CHEROKEE INDIAN HOSPITAL

JOB TITLE: Clinical Applications 

DEPARTMENT:  Medical


Coordinator

DIVISION: Cherokee Indian Hospital
SECTION:  Medical
REPORTS TO:  Clinical Director
FLSA – NON-EXEMPT    AGE SPECIFIC COMPETENCY- NOT REQUIRED

PRIMARY FUNCTION:   

The incumbent serves as a specialist/integrator in the implementation and ongoing support of multi-service clinical software applications used for the hospital and clinic electronic health record.  The position supports the daily interface between clinicians/medical staff and the electronic health record. The duties involve serving as the coordinator for deploying new portions of the electronic health record in specified clinical locations, consulting with the CIO, IRM staff, and clinical departments in customizing software and altering workflow processes in the daily operation of the electronic health record.  
Job Description:
The incumbent is responsible for the implementation and support of multi-service software packages that automate the capture of clinical encounter information and its subsequent retrieval.  The application coordinator manages the customization of the site parameters and addresses integration issues with other software packages.  The incumbent assists in the implementation of new software products obtained by the facility that cover these functions.

Analyzes and evaluates processes related to information flow and serves as liaison between service lines concerning these processes.  Serves on CIH teams, wherever and whenever management determines the skills and talents of the incumbent would be best utilized. Acquires a comprehensive knowledge of the software involved to determine what procedural issues versus system/application deficiencies are.  Assists staff in the efficient use of the current software.

Provides training to clinical staff on current software applications and new features, and insures training is scheduled for new users.  Incumbent emphasizes timeliness, accuracy, security and the importance of these functions on every other clinical application.  Coordinates classes with IRM training section and serves as backup for basic training classes.  

Incumbent promotes an awareness of the importance of data validity and data security and coordinates efforts to correct deficiencies and errors that occur in the electronic record. Coordinates with IRM staff and other application coordinators to implement integrated packages, resolves conflicts, provide secondary support on related software modules, and insure smooth operations in areas where package scope overlaps or is integrated with other services’ functions.  Incumbent works with programmers in local testing of software, identifying software problems and requesting enhancements and logs all problems, referring those requiring a higher level of technical support to the appropriate person or team.

Incumbent establishes effective interpersonal relationships with all levels of CIHA personnel and promotes an atmosphere that encourages enthusiasm and user participation in clinical computing.  Creates a positive environment for reporting application and/or system deficiencies and suggestions for system improvements and enhanced functionality

EDUCATION & EXPERIENCE

Incumbent must have a BS or BA or equivalent in a health discipline.  Minimum 3 years experience in direct patient care (clinical, nursing, or allied health) or a degree in Medical Informatics.   It would take 18-24 months on the job to become proficient.

JOB KNOWLEDGE

· Must demonstrate ability to communicate effectively with peers and superiors, to speak in front of groups and to communicate in writing policies, procedures, memoranda and training materials.  

· Ability to operate and communicate effectively while under pressure is essential.  Experience serving as a liaison between groups within an organization, as an effective member of organizational teams and in coordinating software implementation projects.

· Extensive knowledge of a broad range of patient care activities, working knowledge of the hospital environment and how the different services and functions interact.

· Must have ability to work independently, to plan, coordinate and implement projects and to complete projects on schedule.

· Must be skilled in problem solving, interpersonal relationships in the workplace and conflict resolution.

· Working knowledge of current Indian Health Service RPMS clinical software applications is required.

· Must have knowledge of current healthcare industry Privacy Act and security requirements.

COMPLEXITY OF DUTIES

Constantly evaluates and modifies existing systems to meet operational requirements. Incumbent must understand all ramifications and effects of any changes to the systems. Must use problem-solving skills and be able to analyze data in performing job duties

SUPERVISION RECEIVED
Incumbent works under the guidance of the Clinical Director with input from the Chief Information Officer. The ability to plan and work independently is required.

RESPONSIBILITY FOR ACCURACY

We must use professional judgment to interpret and prioritize to provide for the needs of CIH Computers, e-mail, and other information system components must be set up to ensure that they are providing the intended service. If these services are interrupted, it could cost CIH financially, and otherwise.

CONTACTS WITH OTHERS

Internal professional contacts
 include the program directors, coworkers, auditors, governmental agencies, vendors and the general public to exchange, and/or provides information. Interpersonal skills are required along with tact, decorum, and professional etiquette. Incumbent assists in developing contracts and contacts.  Incumbent may work with other government experts and contractors.  Incumbent also works with other application coordinators with responsibility for a broad range of activities surrounding the implementation of a comprehensive, standardized integrated health care information system.

CONFIDENTIAL DATA

Have indirect access to most CIHA medical data, vendors, personnel files, memos, and financial standing of affairs. All types of information must be kept confidential and must adhere to the non-disclosure/confidentiality agreement of CIHA in performance of duties.

MENTAL/ VISUAL/ PHYSICAL

Close attention to detail and mental concentration for extended periods of time are required with systems problems and applications. Incumbent subject to frequent interruptions requiring varied responses and must deal with multiple situations concurrently. Physical efforts require mobility, reaching, bending, manual dexterity, and visual acuity, and the ability to lift at least 50 pounds.

ENVIRONMENT

Incumbent works in a normal business office environment with frequent travel to outside locations and possibly on-call 24/7.







