FES EVALUATION STATEMENT

TITLE-SERIES-GRADE:  Clinical Applications Coordinator, GS-601-12

ORGANIZATION:  Professional Services Department, Whiteriver Indian Hospital 

Position #

Job Code#  WR-250 (GS-12)


     WR-251 (GS-11)

	EVALUATION FACTORS
	Points
	Factor

Level


	Remarks

	1.  Knowledge Required By The Position


	1250
	1-7
	

	2.  Supervisory

     Controls


	450
	2-4
	Has full delegated authority and functions very independently.

	3.  Guidelines


	450
	3-4
	Very general policies/statements and objectives.  Uses initiative, judgment and resourcefulness.

	4.  Complexity


	325
	4-5
	Expert in the implementation and troubleshooting of  clinical software. 

	5.  Scope and Effect


	225
	5-4
	Assignments are broad in scope and cover all health care occupations.  Senior technical advisor for clinical software.

	6.  Personal Contacts


	(
	L-3
	Level 2 assigned.

	7.  Purpose of Contacts


	75
	
	Level b assigned.

	8.  Physical Demands


	20
	8-2
	

	9.  Work Environment


	20
	9-2
	

	Total Points


	2825
	References:  

Series Definition for the Health Science Group, GS-601 series.

JFPCS for Administrative work in the Information Technology Group, GS-2200, dated 5/2001

	Grade Conversion


	12
	


___________________________________________________________________________

Mr. Larry Lanier, Supervisory HR Specialist 


Date

Whiteriver Indian Hospital, HR Department 

Position Location:  Professional Services Department, Whiteriver Indian Hospital, Whiteriver, AZ  

Background:  This is a new position that is being established that will serve as a specialist/integrator in the implementation, training, and ongoing support of multi-service clinical software applications used through out the hospital and CBQ health Center.

Title and series determination:  The incumbent serves as a specialist/integrator in the implementation and ongoing support of multi-service clinical software applications used in the hospital and clinic setting for the Whiteriver Indian Service Unit and Cibecue Clinic.  The multi-service applications that support the Indian Health Service Electronic Health Record (EHR) are defined as, but not limited to Patient Care Component (PCC), Text-Integration Utility (TIU), Case management, Health Summary and View Patient Record (VPR).  The duties involve serving as the coordinator for these packages, consulting with the service unit line supervisors and their staff in customizing software and training individuals in the daily operation of the packages as well as how the packages integrate with each other.  Incumbent also works within a broad range of activities surrounding the implementation of a comprehensive, standardized integrated health care information system.  

The position also requires experience (2 or more years) in clinical applications support in the healthcare industry or a degree in Medical Informatics. In addition, a four year degree from an accredited college resulting in licensure to practice in an allied health profession.  At least 1 year in the past six years in direct patient care in any specialty such as medical, pharmacy, nursing, or any other similar allied health profession with evidence of specialized experience and knowledge of RPMS software packages or in medical informatics.

The position requires 52 weeks of specialized/working knowledge of current Indian Health Service RPMS and/or Veteran’s Administration clinical software applications.

This position requires licensure and specialized experience in their respected specialty and a working knowledge of direct patient care activities. 

Management has requested that this position be two fold either as a clinician in a direct patient care type position that requires a licensure, registration or certification in the appropriate field of expertise or some health care series other than a Information Technologist, GS-2210.

In reviewing all the requirements and basic qualifications, the most appropriate, non-direct patient care series would be the General Health Science Series, GS-601.  This requires, at a minimum a Health Science degree and is for work that is of such generalized or miscellaneous specialized nature that the position is not more appropriately classifiable in any of the existing series.  The outline of duties and responsibilities of this new position fit this criterion.   Therefore, it is determined that the GS-601 series is appropriate for classification at this time.  Since this series does not proscribe a titling practice and provides the latitude for a constructed title, Clinical Applications Coordinator (Medical Information) is determining to be appropriate for titling purposes. 

Title, Series and grade determination:  Clinical Applications Coordinator (Medical Information), GS-601-12.

