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	Resource Patient Management System Electronic Health Record (RPMS-EHR)

“RPMS Boot Camp for Urban Programs” 

Training Announcement 


Course Description and Learning Objectives
,

Health care facilities operated and run by the Urban Indian Health Program are now required to report their Government Performance and Results Act (GPRA) clinical performance measures to IIHS and Congress.  This is required of both Urban facilities using the Resource and Patient Management System (RPMS) and facilities not using RPMS.  RPMS users must use the Clinical Reporting System (CRS) for Reporting.  RPMS is an integrated solution used at most health care facilities within the Indian health care delivery system for the management of clinical, business practice, and administrative information in healthcare facilities of various sizes.  However, transition to the RPMS system is an intense process that will involve an enormous amount of time, training, planning and preparation.
Both the Information Technology and Healthcare Professionals within the Indian health care delivery system provide ongoing operational support for clinical and administrative RPMS software packages.  This introductory but intense course is designed to provide participants with the basic knowledge and skills necessary to deploy and utilize selected RPMS software applications at their programs.  Participants will be immersed in basic principles, practices, and techniques of RPMS inputs and outputs during the course and expected to attend either onsite or distance learning for specific RPMS software applications after completion. 

RPMS software applications and skills that will be addressed during “Boot Camp” include (a) overview, (b) basic site parameters, and (c) beginner utilization of:

· Overview of RPMS Architecture and Definition of Terms

· Basic Site Manager (Adding Users and Providers, Menu Management, Key Allocation, Task Man, Printers)

· Patient Registration

· Scheduling

· Immunizations 

· Women’s Health

· Diabetes Management System

· PCC Data Entry

· Clinical Reporting System

· ICARE

Instructional strategies and various types of educational methods for each RPMS component will include (a) PowerPoint presentation overview and discussion; (b) RPMS skills development through use of “hands-on” intense scripts using an RPMS training database; and (c) connection to each Urban’s RPMS system to review and configure basic site parameters.

Disclosure Statements: All of the faculty for this course have completed the disclosure process and have indicated that they have no significant financial relationships or affiliations with any product or commercial manufacturer that might constitute a conflict of interest. Additionally, they have agreed to use generic or multiple trade names when referring to medications and will identify an "off-label" or experimental uses of medication.

Instructors and Facilitators:

Steve Bowman, RPh (Contractor)

Information Systems Consulting
Kim Crespin-Richards (Contractor)

User Support Specialist

Indian Health Service Office of Information Technology

Lisa Dolan-Brandon, RN

Innovations in Chronic Care

Indian Health Service Office of Information Technology

Cindy Gebremarian, RN

Contractor

Indian Health Service Office of Information Technology

Pat Gowan, MPA, RHIA

National Medical Records Consultant

Phoenix Area Office 
Amy Groom, MPH

Immunization Program Manager

Division of Epidemiology

Scott Hamstra, MD

Pediatrician

Sells Indian Hospital

Joann Henry (Contractor)

User Support Specialist

Indian Health Service Office of Information Technology

Stephanie Klepacki

IT Specialist (Policy and Planning)

Indian Health Service Office of Information Technology

Verna Kuka, BS

Computer Specialist

Phoenix Area Office

Gary Lawless, RPh

Contractor

Cimarron Medical Informatics

Kathy Ray, CNM
Clinical Applications Coordinator

Parker Indian Health Center 
Candi Shinaberry

Business Analyst

OIT/Urban Indian Health Program

David Taylor MHS, RPh, PA-C, RN, NCPS

National Medical Informatics Consultant

Indian Health Service Office of Information Technology
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Agenda


Day One
8:30 – 12:00 PM

· Welcome and Introductions

· Participant Needs and Expectations

· Overview of the Resource Patient Management System (RPMS)

· Assessment of each Urban Program’s RPMS Needs

1:00 – 5:00 PM

· Basic Site Manager Overview

· PCC Master Control File Parameters

· Overview of Menu Options

· Adding New Users

· Adding New Providers

Day Two
8:30 – 12:00 PM

· Patient Registration Overview

· Principles, Practices, and Techniques of Patient Registration

· Basic Site Parameters

· Overview of Menu Options

· Registering a Patient

1:00 – 5:00 PM

· Scheduling Overview

· Principles, Practices, and Techniques of Scheduling

· Basic Site Parameters

· Overview of Menu Options

· Setting up a Clinic

Day Three
8:30 – 12:00 PM

· Immunization Package Overview

· Principles, Practices, and Techniques of Managing Immunizations

· Basic Site Parameters

· Overview of Menu Options

· Adding Immunizations, Lot Numbers, and VIS Dates

· Documenting Patient Immunization

· Basic Immunization Reporting

1:00 – 5:00 PM

· Women’s Health Package Overview

· Principles, Practices, and Techniques of Managing PAP Smears, Breast Exams, Biopsies, and Mammograms.

· Basic Site Parameters

· Overview of Menu Options

· Documenting Women’s Health Exams

· Basic Women’s Health Reporting

Day Four
8:30 – 12:00 PM

· Diabetes Management System Overview

· Principles, Practices, and Techniques of Diabetes Management

· Basic Site Parameters

· Overview of Menu Options

· Establishing a Diabetes Register

· Setup of Basic Taxonomies

· Execute an Automated Diabetes Audit

1:00 – 5:00 PM

· PCC Data Entry Overview

· Documenting on PCC Form

· Basic Site Parameters

· Overview of Menu Options

· Concept of Mnemonics

· Entry of PCC Form

Day Five
8:30 – 12:00 PM

· Clinical Reporting System (CRS) Overview

· Principles, Practices, and Techniques of CRS

· Basic Site Parameters

· Overview of Menu Options

· Setup of Basic Taxonomies

· Execute a CRS Report

1:00 – 4:30 PM

· iCare Overview

· Basic Setup

· Practical Use

· Nuts and Bolts

4:30 – 5:00 PM

· Course Evaluation
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Learning Objectives


At the end of this session, participants should be able to:

Day One
8:30 – 12:00 PM

· Provide an Overview of the Resource Patient Management System (RPMS)

· Describe Their RPMS Needs

1:00 – 5:00 PM

· Explain Basic Site Manager Principles

· Review the Menu Options

· Add a New User

· Add a New Provider

Day Two
8:30 – 12:00 PM

· Provide a Patient Registration Overview

· Examine Principles, Practices, and Techniques of Patient Registration

· Configure Basic Site Parameters

· Review Basic Menu Options

· Register a Patient

1:00 – 5:00 PM

· Provide an Overview of Scheduling

· Examine Principles, Practices, and Techniques of Scheduling

· Configure Basic Site Parameters

· Review Basic Menu Options

· Set up a Clinic

Day Three
8:30 – 12:00 PM

· Provide an Overview of the Immunization Package

· Examine Principles, Practices, and Techniques of Managing Immunizations

· Configure Basic Site Parameters

· Review Basic Menu Options

· Add Immunizations, Lot Numbers, and VIS Dates

· Document a Patient Immunization

· Execute a Basic Report

1:00 – 5:00 PM

· Provide a Women’s Health Package Overview

· Examine Principles, Practices, and Techniques of Managing PAP Smears, Breast Exams, Biopsies, and Mammograms.

· Configure Basic Site Parameters

· Review Basic Menu Options

· Document Results of a Women’s Health Exam

· Execute a Basic Report

Day Four
8:30 – 12:00 PM

· Provide an Overview of the Diabetes Management System

· Examine Principles, Practices, and Techniques of Diabetes Management

· Configure Basic Site Parameters

· Review Menu Options

· Establish a Diabetes Register

· Setup a Lab and Medication Taxonomy

· Execute an Automated Diabetes Audit

1:00 – 5:00 PM

· Provide an Overview of PCC Data Entry

· Document on a PCC Form

· Configure Basic Site Parameters

· Review Menu Options

· Summarize the Concept of Mnemonics

· Enter Data from a PCC Form

Day Five
8:30 – 12:00 PM

· Provide an Overview of the Clinical Reporting System (CRS)

· Examine Principles, Practices, and Techniques of CRS

· Configure Basic Site Parameters

· Review Basic Menu Options

· Setup Basic Taxonomies

· Execute a CRS Report

1:00 – 4:30 PM

· Provide an Overview of iCare

· Describe Basic Setup

· Examine Practical Use

· Demonstrate Nuts and Bolts

4:30 – 5:00 PM

· Course Evaluation
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