Introduction to Point of Sale Billing 

Agenda for Two Day Training
Instructor
Christina Brady – User Support Specialist/CNI Technology

DAY 1

8:30 – 8:45 

Introductions

Overview of Agenda 

8:45 – 10:00
POS Billing Basics
Description: During this session we will cover the RPMS packages used in POS billing, understand how to research which format to use for a particular payer plan. View and discuss references and resources for POS as well as current patches. We will also learn how to troubleshoot common POS problems, including stranded claims.

10:00 – 10:15
Break

10:15 – 12:00
Setting up Insurers in POS
Description: Overview of how POS is setup, identify POS manager menus and how they are used, learn how to link formats to RPMS insurers, and review contracts.

12:00 – 1:30
Lunch on your own
1:30 – 2:30
POS Medicare Part D

Description: Review of Medicare Part D issues, backbill POS claims, and drugs that are covered by Medicaid.

2:30 – 3:30
POS Billing NPI

Description: Discuss global flag and insurer flag settings and menu keys used to set up providers NPI numbers. Common problems for NPI numbers.

3:30 – 4:30
Questions

Review

Worksheets/Quiz 

DAY 2

8:30 – 10:45

POS Billing Rejections 

Description: Understand how to use the POS package to fix rejections, including DUR’s, prior authorizations, and DAW over-rides.

10:45 – 11:00
Break

11:00 – 12:00
POS Billing Reports
Description: Interpreting the POS reports and when to use them. Discuss ration goals for POS payable/rejected totals.
12:00 – 1:30
Lunch on your own
1:30 – 4:30
Questions
Review

Worksheets/Quiz

Survey

Contact Information

Hands-On training

