PLEASE READ ENTIRE PAGE OF INFORMATION.  THANK YOU.


A.  Instructions for Setting Up Training Manager (installing the WebEx Software)

You must have the WebEx software installed on your computer prior to attending the WebEx session.  You should setup the software at least a day before the training session.  If you have not done this, please do this action today.  You should not need anyone such as the Site Manager to install it for you.  Below are the instructions.

1. Click this link:  https://ihs-hhs.webex.com/
2. Click on the Training Center Tab and on the left side of the window, click on Set Up.

3. Immediately under Set Up you will see two options:  Training Manager, Preferences.

4. Click on Training Manager.

5. A message is displaying giving you information about the setup process. Click the Set Up button.

6. After the software is installed, click the OK button.

B.  Attending the Session


There are two parts to attend the session.


Part 1-VISUAL:  connect to the WebEx which provides the VISUAL part of the 



    training by…

1. Click on this link:  https://ihs-hhs.webex.com/ 
2. Click on the Training Center tab

3. Locate the ERS training and click JOIN.  
4. You will then enter you name, email address, password

5. The passwords are as follows: 


For training date May 13, enter the password ers0513


For training date May 14, enter the password ers0514


For training date May 15, enter the password ers0515


Part 2-AUDIO:  Connect to the conference line for the AUDIO portion of the 



    training.  Please call 1-866-711-2541, pass code: 577-5085 #

C.  Need Help the Day of the Training 

If you have a quick question, please email me at Joann.Henry@ihs.gov. 

I will start on time so please be ready.  Thank you!!

Kindest Regards,

Joann Henry

User Support - ERS/WH/PIMS/BSDX
Contractor – CNI
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