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Appendix E - RPMS Software Applications.  

The  RPMS application software modules fall into three major categories:  patient based clinical applications, patient based administrative applications, and financial and administrative applications.

 Patient-Based Clinical Applications

Patient Care Component (PCC)—incorporates all patient related information gathered during patient contacts into one comprehensive, centralized data file to support healthcare planning, delivery, management, and research.

PCC Data Entry—encodes all commonly used English language terms into the International Classification of Disease (ICD9) CM codes.

PCC Health Summary—a comprehensive patient health history derived from the comprehensive, centralized data file.

PCC Management Reports—a series of reports for patient care and program management.

PCC Query (Q-Man)—performs natural language ad hoc searches of the PCC database.

Case Management System—establishes and maintains patient registers for managing select patient groups.

PCC Data Extracts—collects and transmits inpatient and ambulatory visit data for national statistical reporting.

Taxonomy—tracks and reports on patients who fall within a group of related diagnoses.

Chemical Dependency Management Information System—collects and reports data about clients with drug- and alcohol-related problems.

Diabetes Management—a group of computer programs that facilitate individual diabetes patient care and diabetes program management.

Dental—meets the data processing needs of facility-based dental programs as well as those of management.

Laboratory—provides laboratory/pathology data to healthcare providers and other healthcare personnel.

Blood Bank (Laboratory)—links data to a donor, patient, or a unit of blood or blood component.

Anatomic Pathology (Laboratory)—automates record keeping and reporting for all areas of Anatomic Pathology (surgical pathology, cytopathology, electron microscopy, and autopsy).

Immunization Tracking—compiles and reports on historical and current immunization data (including adverse reactions) to patient records.  

Women’s Health—identifies, tracks, and produces an array of reports on breast and cervical treatment, and pregnancy due dates.

Mental Health/Social Service—stores and reports on non-clinical provider activities and behavioral aspects of clinical problems.

Nursing Patient Acuity Assessment—computes patient nursing care needs by ward/unit and hospital.

Nutrition and Dietetics—assesses patients’ energy and protein needs and produces nutrient analyses of menus, food intake, and recipes.

Outpatient Pharmacy—manages outpatient medication regimens, pharmacy workload, and costs.

Intravenous (IV) Medications—used by pharmacists and pharmaceutical staff to manage, dispense, and administer IV medications.

Pharmacokinetics—calculates individual dosing information for drugs exhibiting first order rate kinetics. 

National Drug File—manages and classifies all medications.

Radiology—manages the administrative activities required for radiological patient exams.

Community Health Representative Information and Reporting—collects and reports (to other healthcare providers) on a patient’s home and community activities.

Referred Care—tracks, stores, and reports clinical and cost data on patient referrals to in-house clinics, other IHS facilities, and contract health providers.

Patient-Based Administrative Applications

Patient Registration—maintains patient demographic and insurance eligibility information.

Medical Administrative Services—automates all aspects of the outpatient scheduling process and records inpatient admissions, ward and service transfers, and discharges.

Third Party Billing—creates claims for submission to Medicare, Medicaid, and private insurance.

Contract Health Management—a facility-based document and fiscal management system for the IHS Contract Health Service Program.

Medical Staff Credentials—maintains and tracks medical staff credentials for granting privileges. 

Quality Assessment and Improvement Management—tracks quality improvement activities at hospitals and clinics.

Quality Improvement Linkages to the JCAHO—collects and transmits RPMS clinical applications data to the JCAHO Indicator Measurement System.

Financial and Administrative Applications

Accounts Receivable—processes, manages, reports, and follows up on all third party billing activity.

Administrative Resources Management System (ARMS)—an automated requisition and purchase order system, featuring electronic routing of documents for approval and signature, and an automated commitment register.

Supply Accounting Management Data Entry—manages, maintains, and reports monthly on supply records and warehouse inventory.

Equipment Data Entry (for Area Offices)—records and reports equipment changes to IHS Non-Expendable Control Operating System. 
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