To:

All Dental Program Personnel
From:

National Oral Health Council Executive Committee (NOHCXC)

Subject:
Dental Assistant of the Year Award as chosen by IHS Dentists
In a continued effort to encourage and recognize excellent performance by dental program personnel, the National Oral Health Council Executive Committee announces the annual IHS award honoring the dental assistant of the year as chosen by IHS dentists. This award annually recognizes individuals who excel at dental assisting, regardless of years of experience, nominated by a dentist and judged by a panel of reviewers with respect to eleven criteria.

The instructions that follow outline the eligibility guidelines, nomination procedure, evaluation criteria, and suggestions for successful submissions.

Eligibility guidelines:

Any dental assistant can be nominated by a dentist employed within the IHS dental program. Participation is encouraged from direct, tribal, and urban programs in the IHS. Recent previous winners are not eligible for this award.

Nomination procedure:
Dentist interested in nominating an assistant should submit a typewritten narrative statement that addresses all criteria. A complete description of the assistant’s contributions will address each of the evaluation criteria. There is no nomination form. A simple eleven paragraph narrative, with each brief paragraph addressing one criterion, will suffice.

Evaluation criteria:
The criteria by which submissions will be evaluated;

1. Evidence of productivity (workload, punctuality, etc.).

2. Duties and clinical responsibilities.

3. Evidence of contributions “above and beyond” the usual duties (duties not usually assigned to this person, after hours or off duty contributions).

4. Evidence of certification (CDA) and experience. (Not a prerequisite, but points will be awarded for certification and experience).

5. Continuing education within the last two years.

6. Leadership qualities (proactive leadership, activities, functions, projects)

7. Participation on IHS or tribal committees or programs.

8. Community involvement.

9. Interactions with patients (sensitivity to culture, tradition, spirituality, age)

10. Effectiveness with co-workers (teamwork,  actions that foster team achievement)

11. Relations outside the dental program (activities with other departments, programs)

Hints for successful submissions:
· Be sure to address each criterion in the submission. It is likely a nominee with solid scores in all categories will score higher overall than someone who excels in most categories but lacks documentation in a few categories.

· Emphasize real examples to illustrate the characteristics or achievements you’re describing. Emphasize impact to the program.

· Be concise. Be detailed but brief. Two pages maximum.

· Avoid flowery phrases or lavish praise unaccompanied by real example of achievements or commitments.

· The evaluation process rewards sustained performance. Emphasize experience and sustained excellence over years of service.

Nominations should be emailed to: Kevin.zimmerman@ihs.gov
Nominations can also be mailed to:



Kevin Zimmerman DMD



Warm Springs Dental Clinic



1270 Kot-Num Rd



Warms Springs, OR 97761



Phone: 717-733-8134

Nominations must be received no later than close of business April 29, 2011

Submissions after this date will not be accepted.

