ALEBEUQUERQUE AREA INDIAN HEALTH SERVICE

PATHWAYS
TO CONFLICT
MANAGEMENT AND RESOLUTION

ST

MEDIATION

Area Indian Health Service enacted AAIHE Circular 2000-03 to
establish a program for Albuguemue employvees to manage and
resolve conflicts in the workplace. This process facilitates wvoluntany,
confidential and infonmal resolution. There are three patheays:
mMediation, Facilitation and Partnership. The first step is to contact your

designated point of contact at your location or the Alternate Dispute
Resolution Frogram Manager.

s Contact: Ernie Overfield
ADR Program Manager
Phone: 505-248-4515

Division of Human Resources Fax: 505-248-4744

7300 Homestead Road, NE Email: eoverfield@alb.ihs.gov

Albuguergue, NM 87110 Http:fiwww?2 ihs.gov/aaodhr



