Package Optimization – New Packages

· Text Integration Utilities (TIU)

· A set of software tools designed to handle clinical documents in a standardized manner, with a single interface for viewing, entering, editing, and signing clinical documents. The initial release of TIU will incorporate the Discharge Summary and Progress Notes packages.
· Management of document types

· A set of software tools designed to handle clinical documents in a standardized manner, with a single interface for viewing, entering, editing, and signing clinical documents. The initial release of TIU will incorporate the Discharge Summary and Progress Notes packages.

· Entry, edit, deletion, printing, and viewing of the Document Definition hierarchy structure and its elements.

· Definition of components

· Shared components

· Ownership (personal or class) of document definitions

· “Locking” and National Standard of document definitions

· Boilerplate Text functionality

· Interdisciplinary Notes consisting of a main note (parent) with related notes (children) attached to it
· Order Entry/Results Reporting

· The Order Entry/Results Reporting system provides online communication of physician orders, results, and patient information between nursing and ancillary departments.  At the user's discretion, patient charges may be generated when an order is entered, confirmed, or results issued.  Individual orders, order sets, and panels may be entered, revised or canceled from nursing floors or other authorized locations.

· Based upon user priorities, orders are automatically sent to appropriate departments where specific messages or requisitions are printed to initiate service.  A tracking system ensures orders are tracked from the time they originate through confirmation and results reporting.  An additional feature allows department-to-department ordering (location orders), and provides immediate internal communications.   As a result, the departments increase their efficiencies through the elimination of department-to-department telephone communications.

· The Results Reporting module allows users to share Laboratory and Radiology results and Pharmacy profiles with appropriate receiving locations.  Standard phrases for normal and abnormal summaries and a powerful text-handling function provide reporting flexibility.

· Consult/Request Tracking

· Provides an efficient way for clinicians to order consultations and procedures from other providers or services within the hospital system, at their own facility or another facility. It also provides a framework for tracking consults and reporting the results. It uses a patient's computerized patient record to store information about consult requests.

· Features  

· Allows direct access to Consults functions through menu options in EHR.

· Uses Consults' own menu options for managing the system, generating reports, tracking consults, or entering results for an existing consult request.

· Allows staff to set up consults as EHR Quick Orders, streamlining the ordering process.

· Integrates with Prosthetics to track Home Oxygen, Eyeglasses, Contact Lenses, and other Prosthetics services.

· Produces a permanent record of the request and resolution for the patient's medical record.

· Allows all relevant parties to see the consult report in the context of the patient's record.

· Allows use of TIU templates and boilerplate to report findings

· Allows display of Consult reports through TIU and EHR.

· Clinical Reminders

· Reminders assist clinical decision-making and educate providers about appropriate care. Electronic clinical reminders also improve documentation and follow-up, by allowing providers to easily view when certain tests or evaluations were performed and to track and document when care has been delivered. They can direct providers to perform certain tests or other evaluations that will enhance the quality of care for specific conditions.

· Clinical Reminders may be used for both clinical and administrative purposes. However, the primary goal is to provide relevant information to providers at the point of care, for improving care. The package benefits clinicians by providing pertinent data for clinical decision-making, reducing duplicate documenting activities, assisting in targeting patients with particular diagnoses and procedures or site-defined criteria, and assisting in compliance with IHS performance measures and with Health Promotion and Disease Prevention guidelines.
· Features

· Allows results that are unique for each patient, by basing reminder evaluation on the patient's clinical data.

· Allows clinicians to resolve reminders through dialogs within the EHR GUI. Using point-and-click techniques, a clinician can generate text for progress notes, update current and historical encounter data in PC, update vital signs, update mental health test results/scores, and place orders.

· Allows facilities to copy, create, and customize their own reminder definitions, based on local needs.

· Provides components that can be displayed on Health Summaries. 

· Provides reminders reports for summary or detailed level information about patients' reminders that are due. Reports allow providers to verify diagnoses, verify that appropriate treatment was given, identify patients requiring intervention, and validate effectiveness of care. Combined reports for multiple facilities or multiple locations can now be generated. 

· Provides an enhanced Exchange Utility that allows exchange of reminder definitions and dialogs among sites. 

