File # 5178

3rd Annual National GPRA Support Team
Best Practices Conference
November 18-19, 2008

Announcing the
Turning the Corner on Quality Care:
Providers’ Best Practices & GPRA
Measures Conference

This conference is designed for medical and dental
professionals throughout the IHS network as well as clinic
staff that support the quality improvement process.

Participants will learn from national experts on topic-
specific “best practices” and will hear from a variety of suc-
cessful healthcare programs, as well as each other on how
to create and foster a quality improvement environment.

To view agenda & register, visit:
http://bestpracticesconference.eventbrite.com

Email questions to rachel.pulverman@ihs.gov or call (916) 930-3981, extension 325.
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3rd Annual National GPRA Support Team

Best Practices Conference
November 18-19, 2008

TURNING THE CORNER ON QUALITY CARE

Course Objectives

1.Participants will be able to demonstrate knowledge
of best and promising practices related to behav-
ioral health, breastfeeding, immunizations, cancer
prevention, and diabetes management.

2.Participants will learn how to create and foster a
quality improvement environment.

3.Participants will learn the practices of successful
|/T/U programs in providing quality care.

4.Participants will be able to demonstrate the use of
the clinical reporting system (CRS) and the iCARE
system to track patients and evaluate trends in
health care service delivery.

5.Participants will be able to demonstrate appropriate
health record documentation.
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Sacramento, CA
November 18th & 19th

Host Hotel

Doubletree Hotel Sacramento
2001 Point West Way
Sacramento, CA 95815
(916)-929-8855
Toll Free: (800) 222-TREE

Special Rate: $111/night
Group Code: Indian Health Service (IHS)

Deadline: “*October 28, 2008**

Reservation: For reservations, please contact the hotel directly
at (916) 929-8855 or visit the link below. Please be sure to provide the
hotel with the Group Code: Indian Health Service (IHS) to receive the
special rate.

Airport Shuttle: Transportation is provided by Super Shuttle to
and from the airport at $17/per trip. The check-in counter is located in-
side the airport next to baggage claim. For more information or reser-
vations call 1-800-Blue-Van.

**To reserve a room:**
http://doubletree.hilton.com/en/dt/groups/personalized/
RLSA-DT-IHE-20081117/index.jhtml
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