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• Community Health 
Representatives support 
CRC Screening

• Community education and 
presentations

• Traditional Medicine 
Practitioner support

Care Model – CRC Change Ideas
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• Patient Handouts

• Animations to share with 
pts to demonstrate how to 
collect FOBT
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• Increased use of 
iFOBT

• Clerks prepare FOBT 
samples using 
reminders in CIS

• Nurse Assistants 
educate patients on 
use of cards

• Mailing of cards to 
people at home when 
due

• Pts mail cards to lab 
after collected

Care Model – CRC Change Ideas
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• Use of Health 
Maintenance Reminders

• Use of EHR Reminders
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• Use of iCare to track 
results of FOBT

• Ensure accuracy of coding

• Enter refusals into CIS

Care Model – CRC Change Ideas


