Handheld Devices to Improve Patient Education Documentation

Christopher Lamer, PharmD, Cherokee Indian Hospital

Background:

Handheld database devices such as palm pilots and handspring visors are an ideal way to provide clinicians with important up to date drug information, hospital policies & procedures, and can be utilized to provide descriptions and listings of patient education codes while providers are still in contact with patients. Handspring Visors operate under the palm OS (just like palm pilots) but also offer the advantage of upgradability, attachment of mobile modules (allowing it to act as a networkable mobile computing platform) at relatively inexpensive cost. Software to incorporate all of this data into handheld devices is available on the internet at low cost or for free. Handheld devices are portable and can be effortlessly used to obtain database information. 

One complaint that providers at Cherokee Indian Hospital have used when encouraged to increase patient education documentation is lack of availability of a listing and description of patient education codes or difficulty in obtaining descriptions of the codes, which are currently stored in a 3 ring binder.

There are currently 2 providers at Cherokee Indian Hospital who currently utilize handheld devices to assist them in providing patient care, and would like a system to store patient education documentation on these devices.

Purpose:

The purpose of this request it to utilize handheld devices, such as the Handspring Visor, to increase patient education documentation by providing care-givers with access to the complete patient education PDF documentation at the palm of their hands. Handheld devices can also be equipped with the free (and daily updated) ePocrates drug information database, which will encourage use of the devices. Through the use of handheld devices, Cherokee Indian Hospital hopes to increase it's documentation of patient education codes on the PCC system and in the RPMS database.

Methods:

CIH would like to obtain 6-10 handspring visors (approximate cost of $249 each, although contracts may be made for less cost) for 6-10 devices. These handheld devices will be equipped with ePocrates' free drug information database, possibly the new free prescription writing software from Medscape (when released this spring), and a database containing patient education codes (which for a minimal fee can be added on utilizing either a PDF conversion program or by entering the codes into a database). The programming and education on the use of these devices will be done by Chris Lamer, PharmD and Carl Baker, MD. Baseline audit use of patient education codes will be reviewed prior to implementation and monitored quarterly through QAI processes to determine the impact of handheld devices on patient education documentation.

Budget:

The preliminary budget for this project will total approximately $5,000 including Visor Delux handheld devices, palm operating system, software for the Palm OS and software to incorporate information from PDF files (patient education codes) and other compatibility programs and shipping costs.

Results:

We would like to show increased documentation of patient education codes as a result of dispersement of handheld devices. We will evaluate the documentation rates over a 2-3 month period of time to discern if handheld devices made a difference in documentation of education codes. If increased documentation does occur, we would like to make handheld devices available to all providers who will provide patient education.

The endorsement of this document certifies that money submitted from Nashville Area Office, Patient Education, will be fully utilized on this pilot program and that submission of patient education coding will be submitted to Nashville Area Office, Patient Education Department care of Mary Wachacha on a regular and timely schedule.
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