The IHS Division of Diabetes
Presents a WebEx Seminar*

Generational Learning: Where do you and others fit?
Wednesday, November 4, 2009

1:00 — 2:00 pm MST

Speakers: Tom Taylor, DDS, Wendy Sandoval, PhD, RD, CDE, Dianna Richter RD, MPH, Melanie
Sells, BS

Target Audience: Physicians, Nurses, Dietitians and other Healthcare Professionals
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Description:

Not only do we have different types of adult learners, i.e. the auditory, kinesthetic and visual learner but
we must now take into consideration the generation the learners are born into. There are Traditionalists,
Baby Boomers, Generation X, and Millennial (genY) learners. Today one half of the nation's workforce
is comprised of Generation X and Millennial (genY) learners. ldentifying characteristics of these learners
will help us work more effectively with our colleagues and our clients. This presentation will demonstrate
how this information is being used in developing web-based training.

Objectives: As a result of having attended this WebEXx presentation, participants will be able to:

1. Describe unique learning characteristics associated with different generations.

2. Describe how information on generational learning can be applied to workplace and when working with
clients.

3. Describe how this information is being applied through a web-based training on program planning and
evaluation.

To obtain a certificate of continuing education, you must submit a completed evaluation form.

ACCREDITATION:

The Indian Health Service (IHS) Clinical Support Center is accredited by the Accreditation Council for Continuing Medical
Education to sponsor continuing medical education for physicians.

The IHS Clinical Support Center designates this educational activity for one hour of AMA PRA Category 1 Credit™ for each
hour of participation. Physicians should only claim credit commensurate with the extent of their participation in the activity.

This Category 1 credit is accepted by the American Academy of Physician Assistants and the American College of Nurse
Midwives.

The Indian Health Service Clinical Support Center is accredited as a provider of continuing education in nursing by the
American Nurses Credentialing Center Commission on Accreditation.



This activity is designated 1.0 contact hours for nurses.
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CONTHG ECUCATION RECOGNITION PROGRAM

The Indian Health Service (IHS) Division of Oral Health is an ADA CERP Recognized Provider. inaek Se Rt nitod Brovidor

The IHS Division of Oral Health designates this continuing dental education course forl hour of credit for each hour of
participation. Each attendee should claim only those hours of credit actually spent in the educational activity.

Disclosure Statement: As a provider accredited by ACCME, ANCC, and ACPE, the IHS Clinical Support Center must ensure
balance, independence, objectivity, and scientific rigor in its educational activities. Course directors/coordinators, planning
committee members, faculty, and all others who are in a position to control the content of this educational activity are
required to disclose all relevant financial relationships with any commercial interest related to the subject matter of the
educational activity. Safeguards against commercial bias have been put in place. Faculty will also disclose any off-label
and/or investigational use of pharmaceuticals or instruments discussed in their presentation. The course
directors/coordinators, planning committee members, and faculty for this activity have completed the disclosure process and
have indicated that they do not have any significant financial relationships or affiliations with any manufacturers or
commercial products to disclose.

The Indian Health Service (IHS) Nutrition and Dietetics Training Program (NDTP) is accredited by the Commission on
Dietetic Registration to sponsor continuing professional education for Registered Dietitians. This activity has been awarded 1
CPEU. The IHS NDTP number is NUOO6. Each attendee should only count the number of hours for each activity attended.



