
Instruction – Resetting Passwords 
 

After three unsuccessful attempts to login, users will be locked out of the system. 
 
All users have the ability to reset their own password if they have forgotten it.  Only 
those who have an email address entered into eOPF will be able to do this. 
 

 
 
This is the screen you will see: 
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This is what the body of the email message looks like: 
 
 

 
________________________________________________________________________ 
 
 
If you are unsuccessful, an email will automatically be forwarded from eOPF to 
eOPF_questions@psc.gov.  You will receive your new password via email within a day 
or so. 
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