
AGENDA FOR OPEN DOOR FORUM ON TELEHEALTH  

When:         July 24, 2008 
Time:      12:00 p.m. to 2:00 p.m. EDT  
Webcast Link:  http://streaming.biocom.arizona.edu 
Leader:   Mark Carroll, MD 
(Press the Ctrl key and left-click on the link above to join.) 

 
1. Welcome:     Mark Carroll, MD, Telehealth Program Director, IHS 

2. Opening Remarks:  Mr. Robert McSwain, IHS Director 

3. Introduction of Speakers:  Mark Carroll, MD, Telehealth Program Director, IHS 

4. Presentations from Indian Health Service telehealth service sites:    
Stewart Ferguson, PhD   After 50,000 Telehealth Cases – What do we know?  Lessons, Outcomes, 

and Attitudes. 

Marie Russell, MD 1) Crossing the Communication Divide: Web Based Diabetes 
Management 

2) Creating an AI/AN HIV Collaborative:  A Telemedicine Initiative 

Mark Horton, MD, OD  Teleophthalmology: Improving Diabetes Care in Indian Country  

Peter Stuart, MD Virtually There: Improving Access to Behavioral Health Support through 
Telehealth 

Thomas Taylor, DDS  Generational Learning: Using Distance Education Tools 

Diane Phillips, RD   Innovations in Medical Nutrition Therapy Delivery 

Mark Veazie, PhD    Care Coordination: Navigating the Opportunities 
 

Be sure to e-mail your questions to Dr Carroll at Mark.Carroll@ihs.gov during the 
webcast.  Following the presentations, Dr. Carroll will facilitate discussion from the 
questions and comments received via email.   

5. Closing Remarks:  Mark Carroll, MD, Telehealth Program Director, IHS 

Important Notes 
 Participants can watch the session in real time at their work computers using Windows Media.  

 Please connect 10 minutes prior to the start time of the Open Door Forum.   

 Following the call, a recording of this Webcast and the presentations will be available online at 
the Director’s Initiatives Web Site.  This site provides information about the three Director’s 
Health Initiatives.  http://www.ihs.gov/NonMedicalPrograms/DirInitiatives/index.cfm  

  Backup:  If  you  are  unable  to  access  the  webcast,  use  the  following  phone  number  and  pass  code:  Backup: If you are unable to access the webcast, use the following phone number and pass code:
     Toll Free: 866-699-3239   Pass code: 719 670 168 

Note to Users: Be sure to test the streaming link no later than July 23. 

The link to the survey monkey evaluation for 2.0 CMEs is:  
http://www.surveymonkey.com/s.aspx?sm=mKGi7sCqXtUgegTuQH05tA_3d_3d 
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