Phoenix Area Indian Health Service

Environmental Health Services

Emergency Department Assessment 

Physical Environment

1. Are separate entrances available for ambulatory patients and ambulances?

2. Does the ambulance entrance (if provided) open directly to a nursing station?

3. Does the ambulance entrance stay locked when not in use and how does staff know when to open it?                       Is there a means for communication from this area to the inside?

4. Is there a means to observe what is going on outside of the ambulance entrance either by direct observation or by CCTV?

5. Is the ambulatory entrance from the outside capable of being locked if a lock-down is ordered?

6. Are areas around the ambulance and ambulatory entrance, including adjacent parking areas well lit?

7. Are there shrubs or other areas where persons considering assaultive behavior could hide?                In general, are parking areas for staff, patients and visitors using the ED, especially at night, safe and secure?

8. Is the waiting area staffed by a receptionist and/or triage nurse at all times?               Is there a protected area that will make it difficult for a person to grab them or jump over the counter?              Is the counter protected by some means (acrylic glazing above counter)?              Does the reception area open up to the waiting area?

9. Is a comfortable waiting area provided?       Is it clean, are washrooms provided, vending equipment, functional television, informational materials and telephone?                                                                                Is a separate grieving room provided?

10. Is the triage area separated from the walk-in area?           Does the door from the waiting area lock?                Does the triage area have an entry into the treatment area?               

11. Has an area or room been designated as a safe room for staff or patients if violence erupts?             Is this room lockable?                   Is it centrally located?                            Is it equipped with a means of communication?

12. Has a room been designated as a seclusion room?    Is it specially equipped?              How?

Other Comments and Observations

Equipment

1. Do security personnel carry weapons and if so, what do they carry?                Has staff been trained (formal and documented) on their use?

2.  Is security staff equipped with portable two-way radios?               Do they also carry either a cell phone or does the portable two-way radio have a cell phone?

3.  Is Closed Circuit TV available for the ED?              Is the quality of the picture good?                           Does it have storage capacity and for how long?                                                  What areas of the ED are equipped covered by the CCTV?

4.  Are their any panic alarms in the ED?                            How do staff request assistance if they need immediate assistance and is this system effective?


5. Does the facility have a handheld and/or pass through metal detector (s) and      have staff been trained in their use?

6.  Are outside entryways adequately marked indicating weapons are prohibited?

7. Are weapons collected from visitors and if so, how do they store them?

Other Comments and Observations

Staff Training      
1.  Have staff been trained in:

a. Access Control to the ED?

b. ED Vulnerabilities?

c. Dealing with Emergencies involving violence?

d. Nonviolent Crisis Intervention?

e. Other Departmental Policies?   (list)

2.Is there a system in place that informs forensic staff (law enforcement) of their responsibilities and are these responsibilities provided in writing?

3.  Is the ED adequately staffed?                                   Are waiting times documented?                               

4.Is someone available to periodically check on patients and their family during these waits to communicate and help reduce stress while waiting?               

5. Have security personnel received outside formal training or in the process of taking a certification program in security?

Other Comments and Observations

Policies and Processes


1.  Assessment Policies for Victim of domestic and other forms of violence? 

2. Workplace Violence?

3. Access Policy?

4. Visitor (ED) Policy?

5. Restrain Policy?

6. Hostage Plan?

7. Weapons Policy?  (staff, visitors)

8. Policy on staff debriefing/counseling following violence incident?

9. System for flagging charts and records?

10. Incident Reporting (appropriate definition) and Analysis System?

11. Emergency Procedures? (list)

12. System for conducting periodic security assessments?

13. Forensic Policies?

14. Policies for dealing with patient stress?

15. Policies for Weapons Searches of Visitor and Patients?

Other Comments and Observations?
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