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I.   POLICY


For the protection of patients, medical personnel and safeguard of property, this sets forth the official policy regarding combative/out-of-control individuals presenting at the Indian Health Center.


To assure that adequate precautions and protective measures are available to patients, employees and visitors and to reduce the risk of injury and damage to clinic property.

II.  PROCEDURES

 
Receipt of Warning

A "CODE YELLOW" and the location of the disturbance will be announced on the Public Announcement system in a situation of potential violence or harm to patients, visitors or employees.  It is used to provide assistance in restraining an individual out of control. After sounding the alert, the local Police Department should be notified immediately.  All available personnel will respond to the location immediately.

