Emergency Conditions & Basic Staff Response

(See Disaster Manual and unit policies for additional details)

Problem
Description
Initial Response
Secondary Responses
Follow Up

Bomb Threat 

CODE BLACK
Notification of a bomb in facility/grounds usually by an outside caller.
Obtain as much information as possible - Location of bomb, designated time of explosion, description of bomb, etc.
Report all information to  Facility Director/designee and local authorities.
Facility Director/designee will instruct staff to evacuate all staff/patients from the facility and grounds until a bomb search is completed.

Civil Disturbance
Altercation involving patients or staff or demonstration by groups or individuals.
Contact Facility Director or designee who will evaluate situation and intervene or call 911 for police assistance.
Until assistance arrives, Facility Director or Designee will do what is necessary to maintain order.
Complete incident report and evaluate staff response to situation.

Earthquake
Significant shaking of the building.
Duck & Cover.  Get under a table, move away from objects likely to cause physical injury.
Triage yourself, survey the damage near by, take appropriate defensive action.
Report problems to immediate supervisor or Facility Director.

Evacuation

CODE ZERO

Leave clinic immediately.
Notify all staff and patients to evacuate facility.
Report to designated assembly area and ensure that all patients and staff are accounted for.
Report evacuation status to Facility Director/designee.  Identify any staff/patients unaccounted for.

Fire

CODE RED

Fire, smoke or smell of something burning.
Rescue those in immediate danger (If safe to do so).

Call fire department.

Contain the fire (Close doors).

Extinguish the fire (If safe to do so).
Use an extinguisher to put out the fire.  

Pull the pin. 

Aim the hose. 

Squeeze the handle.  Sweep from side to side.
Evacuate facility if appropriate.  Assess conditions.  Identify any staff/patients unaccounted for.

Hazardous Materials Spill or Release

----------------

CODE YELLOW
Incidental Spill
Small spill presenting NO hazard to trained employee or the environment.

----------------------------

Emergency Spill
Any spill which may present a hazard to people or the environment or the effects are unknown.
Trained user cleans up spill with appropriate personal protective equipment, decontamination materials.

---------------------------------------

Isolate the spill area (evacuate).  Deny entry to others. Notify your Supervisor.

Assist contaminated victims in decontamination process if you can do so safely.
Appropriately dispose of materials.

-----------------------------

Seek/coordinate medical treatment of decontaminated victim.  Call ambulance.
Complete report of the incident.

------------------------------------

Complete report of the incident.

Hostage

CODE GRAY
An individual is being held against their will by an armed perpetrator.
Clear the area to avoid others from becoming a hostage.  Notify local authorities.
Report all pertinent information to Supervisor and others in charge of responses.
Complete report of the incident.

Unusual Incident
Not covered by other plans.
Clear area, notify Supervisor.
Follow instructions from leaders.
Complete report of the incident.
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Systems Failure & Basic Staff Response

(See department policies & procedures for additional details)

Failure of:
What to Expect:
Who to Contact:
Responsibility of User:

Computer Systems
System down.
Facility Director or designee.
Use backup manual/paper systems.

Electrical Power Failure - Total
Failure of all electrical systems.
Facility Director or designee. 
Battery backup and windows will provide sufficient light to evacuate building if necessary.

Natural Gas; Failure or Leak
Odor , furnace not working, etc.
Facility Director or designee who will call the Tribal office and then 911..
Open windows to ventilate, turn off any gas equipment, don't use any spark producing devices, electric motion switches, etc.  The Safety Officer will shut-off the main gas valve.  Facility Director/designee will order evacuation of building if necessary.

Patient Care Equipment/Systems
Equipment/system does not function properly.
Facility Director or designee.
Replace & tag defective equipment.

Sewer Stoppage
Drains backing up.
Facility Director or designee.
Do not flush toilets, do not use water.

Telephones
No phone service.
Facility Director or designee.
Use clinic paging system or runners as needed.  Close clinic if outage is prolonged.

Water
Sinks & toilets inoperative.
Facility Director or designee.
Conserve water; use bottle water for drinking; be sure to turn off water in sinks, close clinic if outage is prolonged.

Ventilation
No ventilation; no heating or cooling.
Facility Director or designee.
Open windows in summer.  In winter, close clinic if temperatures fall below 65oF.  Restrict use of odorous/hazardous materials.
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