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Wyeth Pharmaceuticals Mike Gladstone
500 Arcola Road AVP Gastroenterology and
Collegeville, PA 19426 Metabolic Diseases

February 2, 2006

Dear Valued Customer:

Due to some recent manufacturing matters, PROTONIX® 1.V. (pantoprazole sodium)
supply will be limited for the next six weeks. The supply of PROTONIX® (pantoprazole
sodium) 40 mg delayed release tablets is unaffected by this situation.

To ensure a uniform distribution of product to all of our customers, Wyeth will be
managing its inventory at the hospital level.

The purpose of this communication is to inform you of the following:

o All hospitals and long-term care and home health care facilities will have
allocation limits placed on their PROTONIX L.V. ordering

o Allocations will be determined based upon individual purchase history from
April to September of 2005 and will be set at 70% of an average months usage
No inventory will be shipped to wholesalers

o Wyeth will drop ship product through wholesalers at the request of a hospital or
long- term care or home health care facility

The supply of PROTONIX L.V. that is currently in hospitals and wholesalers has passed
finished product testing and may be used as needed.

We recognize the medical need for PROTONIX 1.V. and realize that there may be a
critical need for additional supply. If an emergency situation should arise please call
Wyeth Customer Service at 1-800-666-7248 and we will do our best to assist you. Please
understand that these types of requests are for emergency situations only.

We are working diligently to solve our supply issue. At present, we expect that this
supply constraint will be resolved during the month of March 2006. Thank you for your
continued cooperation, assistance, and support through this time.

Sincerely,

Mike Gladstone

AVP Gastroenterology and Metabolic Diseases
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