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1. Choctaw Nation and Muskogee VA have been partnered in providing healthcare to Indian and veteran beneficiaries since January 2003.  We believe this partnership has been a successful one, especially for the patient.  There are numerous benefits to this partnership.  To name a few:

2. The veteran has access to care in the McAlester area, rather than having to drive to Muskogee

3. The Indian non veteran has better access as numerous Indian veterans choose VA as an option  (not sure what this means.) This means when a Native chooses to enter the VA system and see Dr. Wang, it opens an appointment for a Native non veteran on the CNHSA side
4. If service is not provided by Choctaw Nation, Indian veterans can choose the VA system, and vice versa

5. The same benefit holds true for pharmacy as well.  If Choctaw Nation carries a drug on formulary that VA does not, then the Indian veteran may choose the Tribal health system

6. The location is combined.  Patients can access either system within the same building.  This is the key benefit – making other benefits more effective; e.g., Offers opportunity to coordinate federal benefits and assure safe non-overlapping treatment in either

7. Increased cultural sensitivity/competency 

1. Additionally, there are benefits to the Tribal organization:

2. Provides exposure to the Electronic Health Record.  Gives the tribe an added advantage for when IHS fully implements the EHR

3. Exposes the tribe to the VA quality & patient satisfaction indicators.  Could lead to having the same set of indicators through both systems

4. Clinical/ efficiency benefit with electronic health record

1. This partnership, from our perspective, has been a success and additional benefit to the patients we serve, both Native and Veteran.  There are clear benefits to providing the service in the community where patients live – primarily being the patient is more likely to get needed healthcare.  Additional opportunities exist:

2. Mail order pharmacy system access for IHS & Tribal organizations

3. Veteran access to all IHS/ Tribal facilities – Allowing easier access to care in more rural communities

4. Indian access to veteran tertiary care hospitals/ specialists – Would provide the Native patient with potential access to specialists not on staff with tribal/ IHS organizations. 

We are proud to be in this partnership with the Veterans Health Administration to improve access to care and the health of all residents of Southeastern Oklahoma.
THE BEST RURAL HEALTHCARE IN AMERICA
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