Scenatio

Create a panel of patients who have
been diagnosed with Diabetes
Mellitus, Obesity, and Hypertension
and who reside in the same

community taxonomy as Bob Best

Practices.




On the Desktop Double click on the
iCare icon.




Enter your RPMS Access and Verify Codes
that you have been assigned to log in to the
RPMS server, then click on OK.

"

RPMS Login - l[ﬁl[ﬁf

RPMS Access Code; |
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Diezcriphion
Uze thiz panel to enter the Accesz and Verfy codes that vou uze ta log ik o the RPMS
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At the iCare Main Window
Panel List Tab click on New

E¥ RPMS iCare - KELSEY ,JOANNA - NATIVE AMERICAN HEALTH CENTER
Efle Edit Miew Tools Windows

Panal List

-

#of Piz 5 Last Updated % Last Updated By W | Dwnen Tkl ™
¥ Dct 28, 2008 01:37 PM LSEY.JOAMNMA LSEY JOAMMN

2003 01:48 P KEELSEY JDANNA
21 Dct 27 200304711 P MOSIER.GARY B IER . GARY E

GPRA 1 10 Det 2 9 04:01 Pr4 k IER.GARY { JOANM gt

27 Oct 26, 2009 0158 P KELSEY.JOAMNA FELSEY JOAMNM  g.J
=1

GPRADS Communibies




Panel Definition
Definition Tab
Enter your own Panel Name/Description
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Panel Definition Tab
Population Search Options
Click the Ad Hoc Search Radio Button

-
RPMS iCare - GPRAD4ACommunities - Panel Definition

Definition Layouks Sharing Prewvisw Auto Repopulate Opkions

=Panel Mame: |GPRADACommunities

Panel Description: |Diabetes Feminders and MMeasures

Fopulation Search
Options

x*

Mo Predefined = Filters

Fopulation Search - i
Add Patients + | Patient [Mone]

manually + | Yfizit [Mone]
+ | Other [Mone]

:

kAp Fatients
Fatientz Aszigred to
Scheduled &ppt=s

Ak an Template

B g g g

FPMS Register

3

Ad Hoc Search




Click on Patient Filters (+) sign to
expand Patient Filter
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Select GPRA(04 Communities from the Community
by Taxonomy Drop-Down list
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Click on the Diagnostic Tag (+) Sign, then click on
the Edit Box to display the Add/Remove Diagnostic
Tags dialog box.
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Highlight Diabetes and Obese Dx Tags and click the
Add button to move to Current Selections area. Click

OK when selection complete.
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Click on the Use AND? box below the Edit
Box. iCare will search for patients who have
Diabetes AND Obesity AND Hypertension.
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Panel Definition
Layouts Tab

Click on Edit Patient List Layout
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Click on the Demographics (+) sign located in the Available
Columns box on the left.

Click on Perf Met then click the Add button to move

highlighted Perf Met to the Display Columns box on the right

-
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Hold down the CTRL key then click on Designated PCP and
Date Time Added located in the Display Column box on the
right then click the Remove button to move highlighted

selections to Available columns box on the left.
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Click on Next Appt. (+) sign in Available Columns box to
expand Next Appt Tree. Hold down Ctrl key and highlight
Next Appt Clinic and Next Appt Date/Time and click on the
Add button to move highlighted selections to Display
Columns box on the right.
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Click OK when patient list layout selections are
completed.
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Panel Definition
Layouts Tab

Click on Edit Reminders Layout
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Click on the Remove Button to move all the highlighted reminders
in the display columns box on the right (except italicized) to the
available columns box on the left.

If not already expanded, click on Reminders (+) sign on left to
expand Reminders Tree.
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If not already expanded click on Health Summary (+) sign
and CVD related (+) sign. Highlight CHOLESTEROL then

click the Add button to move cholesterol to Display Columns
box on right.
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Scroll down to GENERAL REMINDERS. If not already
expanded click on General (+) sign . Hold down CTRL key
and highlight BLOOD PRESSURE, HEIGHT, WEIGHT

PHYSICAL EXAM; click the Add button to move highlighted
reminders to Display Columns box.
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Click OK when Reminders have been selected.
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Panel Definition
Layouts Tab

Click on Edit Nat’l Measures Layout
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Click on Performance (+) sign to expand Performance Tree;

there are 4 Performance Categories;
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Click on the Remove Button to move all the highlighted
Performance Measures in the Display Column box on the
right to the Available columns box on the left.
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Click on National GPRA (+) sign;
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Click on Cancer-Related (+) sign. Hold down CTRL key and
click on Tobacco Cessation, Counseling or Rx, Tobacco Use-
Smokers, and Tobacco Use/Exposure Assessment then click
the Add button to move highlighed measures to Display
columns box.
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Click on CVD related (+) sign. Hold down CTRL key and
click on BMI-Assessed Obese 2-74 and BMI assessed
Overweight 2-74 then click the Add button to move
highlighted selections to Display columns box.
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Click on Scroll down arrow to find the Diabetes tree; click on
Diabetes (+) sign; highlight all the Performance Measures for

Alc, BP, and LLDL then click the Add button to move
selections to Display Columns box.
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Optional: Non-National Measures. Click on the Scroll down
arrow and click on Non-National (+) sign. Click on CVD-
Related (+) sign. Choose one or two measures you would like
displayed, click on Add button.
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Optional: Non-National Measures. Click on the Scroll down
arrow and click Diabetes (+) sign. Choose one or two
measures you would like displayed, click on Add button.
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Optional: Other National Measures. Click on the Scroll down
arrow and click CVD Related (+) sign. Choose one or two
measures you would like displayed, click on Add button.
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Optional: Other National Measures. Click on the Scroll down
arrow and click Diabetes (+) sign. Choose one or two measures
you would like displayed, click on Add button.
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Sort columns in the Display Columns box by highlighting the
column/columns and clicking on the Up or Down buttons.

When selections completed click on the OK button.
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Click on OK button.
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Click Yes.

Background populate?

Populating the panel may kake some time,

Do wou wank this to runin the background?




Populating the Panel; Clock sign.
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Panel List Tab

Double click on the panel you just created
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Panel opens. This is the Panel View that

defaults to open on the Patient List Tab.
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Click on Reminders Tab. Loading data bar is viewed

at bottom of panel view on the left.

Reminders are calculated on the fly.
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Click and Drag on Horizontal bar to scroll

across panel.
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Hover your mouse over a reminder title to view information
about it. Information includes Reminder Title, Reminder
Category, Status, Description, and Currently Defined Criteria.
iCare pulls from the same data as the Health Summary report

reminders in RPMS.
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Cllick on Reminders Aggregated Tab. This displays all the
national reminders and shows percentages and counts of
patients within this panel that have or have not met reminder
criteria. Active reminders are reminders that are “turned on at a
site. Hover over Reminder Names in the Reminder Name
Column. Hover over each column title.
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Click on National Measures Tab
iCare uses CRS performance logic to display whether the
patients on the panel are meeting annual performance goals.
Date range is Today counting back one year

P
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Hover your mouse over a national measure column title

to display the GPRA definition. Color coded- Green indicates
“good” ie. Adherance for that performance measure. Red
indicates “bad” ie. Non-adherance for that measure. N/A
means that the Patient does not meet the denominator
definition.
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GPRA measure
DM-BP assessed

.
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GPRA measure-
DM-Alc Glycemic Control Ideal < 7
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GPRA Measure
DM-LDIL. Assessed
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lick on Patient List Tab and Highlight Bob Best

Practices. Click on Reminders Tab to view his

reminders then double click to open his patient
record.
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Click on Snapsh
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Click on Reminders Tab

-
El RPMS iCare - PRACTICE ,BOB BEST
File Edit Reminders Tools ‘Window Help Quick Patient Search:

Name: PRACTICEBOB BEST Allergies:

HREM=: 210E-IHC Community: RINCON RESY.
Address: 1292 SAGEWODOD DR.
SAaMN MANLEEL RESY CALIFORMIA 32061
S5N: Hol4-9868 Phone: B0 751-8546
Sex: | Work Phone: 760 745-1410%/K
Age: 57 YRS Alt. Phone:
DOB: Apr 21,1952 DPCP:

Barriers to Learning

[ Additional Demographics ] |
Cover Sheek rSnapshot I/Flags/yReminders r EP Prompks l/ Matl Measures ]/ Summ,Supp ]/F'CC Problem List l/ Care Mgmk I/ReFerraIs l/ D Tags l/ Family Hx ]

=L
s Show: [l HEALTH SUMMARY = 5 @ 9 7 E S e

Patient Reminders data current as of: Oct 30, 2009 12200 P ) ) ) )
Categony = Clinical Group =7 Reminder Mame Due Date = Mest Due = Last Date P 5%

HEALTH SUMMARY GEMERAL PHwSICAL Exibd v Aug 1B 2005  MAY BE DUE Aug 16, 2004
MNOW [WiAS
DUE 03/16/05]
IZ Forecast HEP A ADLT Sep 16, 2005 paszt due
[09M16/05)
CVD-RELATED CHOLESTEROL Jul 01, 2009 iy EE DLUE Jun 30, 2004
MOW PSS
DUE OFA01/09)
CAMCER-RELATED COLORECTAL CA-SCOPE=RAY v Dct 30, 2003 &y EE DUE
MO
HECTAL Ot 30, 2009 MAY BE DUE
MNOw

ELDER TOMOMETRY Oct 30, 2003 MAY BE DUE
MHOWw

IMMUMIZATIONS PME LI Ot Oct 30, 2009  WACCIMATION
mAy BE DUE
HOW Patient
Fefused
PHMEUROCOCC
AL on Jun 30,
2004

IZ Forecast PHEURMO-PS v Oct 30, 2003 due []

BEHAVIORAL HEALTH ALCOHOL USE SCREEMING Sep 2420010 0942410 Sep 24, 2003
DEFPRESSIOMN SCREEMING Sep 24, 2010 03/24/10 Sep 24, 2009

CAMOCED NCLATCD f T e W el B Tt sl o el N 1A Tt [ ¥ BT N AT T B Y M Te T e

b

Selected Rows: 0| Visible Rows: 16 || Total Rows: 16




Click on National Measures Tab. Scroll down to view all of
Bob’s Performance Measures. Hover over Measure Name.
Displays current performance status to each measure. N/A if
he doesn’t meet denominator definitions. Adherence value
displays the visit date and clinical procedure that meets the
performance numerator definition.




	Scenario
	On the Desktop Double click on the iCare icon.
	Enter your RPMS Access and Verify Codes that you have been assigned to log in to the RPMS server, then click on OK.
	At the iCare Main Window �Panel List Tab click on New
	�Panel Definition �Definition Tab �Enter your own Panel Name/Description�
	�                       Panel Definition Tab�                     Population Search Options�           Click the Ad Hoc Search Radio Button
	Click on Patient Filters (+) sign to expand Patient Filter
	Select GPRA04 Communities from the Community by Taxonomy Drop-Down list
	Click on the Diagnostic Tag (+) Sign, then click on the Edit Box to display the Add/Remove Diagnostic Tags dialog box.
	Highlight Diabetes and Obese Dx Tags and click the Add button to move to Current Selections area.  Click OK when selection complete. 
	Click on the Use AND? box below the Edit Box.  iCare will search for patients who have �Diabetes AND Obesity AND Hypertension.   
	Panel Definition�Layouts Tab�Click on Edit Patient List Layout
	Click on the Demographics (+) sign located in the Available Columns box on the left. �Click on Perf Met then click the Add button to move highlighted Perf Met to the Display Columns box on the right 
	�Hold down the CTRL key then click on Designated PCP and Date Time Added located in the Display Column box on the right then click the Remove button to move highlighted selections to Available columns box on the left.
	��Click on Next Appt. (+) sign in Available Columns box to expand Next Appt Tree.  Hold down Ctrl key and highlight Next Appt Clinic and Next Appt Date/Time and click on the Add button to move highlighted selections to Display Columns box on the right.�
	Click OK when patient list layout selections are completed.
	Panel Definition�Layouts Tab�Click on Edit Reminders Layout
	Click on the Remove Button to move all the highlighted reminders in the display columns box on the right (except italicized) to the available columns box on the left.� If not already expanded, click on Reminders (+) sign on left to expand Reminders Tree. 
	�If not already expanded click on Health Summary (+) sign and  CVD related (+) sign.  Highlight CHOLESTEROL then click the Add button to move cholesterol to Display Columns box on right.�
	�Scroll down to GENERAL REMINDERS. If not already expanded click on General (+) sign . Hold down CTRL key and highlight BLOOD PRESSURE, HEIGHT, WEIGHT, PHYSICAL EXAM; click the Add button to move highlighted reminders to Display Columns box. 
	Click OK when Reminders have been selected.  
	Panel Definition�Layouts Tab�Click on Edit Nat’l Measures Layout
	Click on Performance (+) sign to expand Performance Tree; there are 4 Performance Categories; 
	Click on the Remove Button to move all the highlighted Performance Measures in the Display Column box on the right to the Available columns box on the left.
	Click on National GPRA (+) sign;  
	�Click on Cancer-Related (+) sign.  Hold down CTRL key and click on Tobacco Cessation, Counseling or Rx, Tobacco Use-Smokers, and Tobacco Use/Exposure Assessment then click the Add button to move highlighed measures to Display columns box.
	�Click on CVD related (+) sign.  Hold down CTRL key and click on BMI-Assessed Obese 2-74 and BMI assessed Overweight 2-74 then click the Add button to move highlighted selections to Display columns box. �
	�Click on Scroll down arrow to find the Diabetes tree; click on Diabetes (+) sign; highlight all the Performance Measures for A1c, BP, and LDL then click the Add button to move selections to Display Columns box.
	�Optional:  Non-National Measures.  Click on the Scroll down arrow and click on Non-National (+) sign.  Click on CVD-Related (+) sign.  Choose one or two measures you would like displayed, click on Add button.  
	Optional:  Non-National Measures.  Click on the Scroll down arrow and click Diabetes (+) sign. Choose one or two measures you would like displayed, click on Add button.
	��Optional: Other National Measures. Click on the Scroll down arrow and click CVD Related (+) sign. Choose one or two measures you would like displayed, click on Add button. �
	�Optional: Other National Measures. Click on the Scroll down �arrow and click Diabetes (+) sign. Choose one or two measures you would like displayed, click on Add button.
	Sort columns in the Display Columns box by highlighting the column/columns and clicking on the Up or Down buttons.  When selections completed click on the OK button. 
	Click on OK button.
	Click Yes.
	Populating the Panel; Clock sign.
	Panel List Tab�Double click on the panel you just created 
	Panel opens.  This is the Panel View that defaults to open on the Patient List Tab.  
	Click on Reminders Tab.  Loading data bar is viewed at bottom of panel view on the left. �Reminders are calculated on the fly.  
	�Click and Drag on Horizontal bar to scroll across panel.
	��Hover your mouse over a reminder title to view information about it.  Information includes Reminder Title, Reminder Category, Status, Description, and Currently Defined Criteria. � iCare pulls from the same data as the Health Summary report reminders in RPMS. �
	Due/Overdue Dates
	Cllick on Reminders Aggregated Tab.  This displays all the national reminders and shows percentages and counts of patients within this panel that have or have not met reminder criteria.  Active reminders are reminders that are “turned on at a �site.  Hover over Reminder Names in the Reminder Name Column.  Hover over each column title.  
	Click on National Measures Tab�iCare uses CRS performance logic to display whether the patients on the panel  are meeting annual performance goals.  Date range is Today counting back one year
	Hover your mouse over a national measure column title�to display the GPRA definition.  Color coded- Green indicates “good” ie. Adherance for that performance measure. Red indicates “bad” ie. Non-adherance for that measure. N/A means that the Patient does not meet the denominator definition.      
	GPRA measure�DM-BP assessed
	GPRA measure-�DM-A1c Glycemic Control Ideal < 7
	GPRA Measure�DM-LDL Assessed
	Click on Patient List Tab and Highlight Bob Best Practices.  Click on Reminders Tab to view his reminders then double click to open his patient record.
	Click on Snapshot Tab
	Click on Reminders Tab
	                              �Click on National Measures Tab.  Scroll down to view all of Bob’s Performance Measures.  Hover over Measure Name.  Displays current performance status to each measure.  N/A if he doesn’t meet denominator definitions. Adherence value displays the visit date and clinical procedure that meets the performance numerator definition.

