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Medi-Cal Continuous Coverage Unwinding

» DHCS Continuous Coverage Unwinding Guiding Principal:

- Maximizing Continuity of Coverage for Medi-Cal beneficiaries

» Ensuring individuals have timely and correct redeterminations
based upon their current information

» Implementing innovative policy and waivers to relieve the
administrative burden on Medi-Cal members and County
Eligibility Workers.
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Keep Your Community Covered Resources Hub

DHCS launched the Keep Your Community Covered
Resources Hub to support collaboration in this effort.

Download and share resources in all 19 threshold Keep your
languages. community covered. f

Keep Your Medi-Cal

Keep Your Medi-Cal

The California Department of Health Care Services (DHCS) is conducting a statewide public information, education, and outreach campaign to raise awarenass about the
return of the annual Medi-Cal eligibility renewals and encourage Medi-Cal members to take steps to keep themselves and their families covered

To promote collaboration with community groups in this effort, DHCS created the Keep Your Community Covered Resource Hub with outreach materials in English. Simply
select from the tabs below to download and share graphics, flyers, videos, and access specific audience resources. These materials can be customized and are designed
to help Medi-Cal mambers take steps to keep their health coverage

Important: clicking on the file names will immediately begin downloading the files

General Messaging Resources Social Media Graphics Print Materials

Media Outreach Resources Videos For IHSS Recipients For Uninsured Group
For Providers For Managed Care Plans (MCPs) For Schools and Families

For Older Californians For Employers For American Indian & Alaska Native Groups Resources

For Asset Eligibility Rules Changes

English Communications Toolkit English Renewal Message Guide English Train the Trainer Deck



General Messaging Resources

The Phase 2 toolkits include messaging for
landing pages, call centers, emails, and much
more.

A new messaging provides easy-to-reference
messages about:

Renewal process
Updating contacting information
Completing a renewal form

What happens once their renewal form is
submitted

Transition to Covered California
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Medi-Cal

Medi-Cal Renewal Message Guide

Medi-Cal

Background

The California Department of Health Care Services (DHCS) launched a statewide public
information, education, and outreach campaign to raise awareness about the return of the
Medi-Cal eligibility renewal process for more than 15 million Medi-Cal members. The campaign
will run through June 2024 to raise awareness about the renewal process and direct Medi-Cal
members to take necessary steps to keep themselves and their families covered.

Below are talking points that can be used by messengers to amplify key messages in the
campaign.

Medi-Cal renewals are happening

The following talking points are the most important things Medi-Cal members must know about

the renewal process that should be addressed in messaging or outreach over the course of the

campaign.

1. All Medi-Cal members have their eligibility reviewed once per year. Everyone’s renewal date
is different.

o

Some people will be renewed i based on the i ion their local Medi-
Cal office has access to, like Social Security and D D
databases. If renewed automatically, you will receive a notice that you have been
renewed and do not need to do anything else.

Others will need to provide additional information for their local Medi-Cal office to
complete this process. If you receive a yellow envelope with a renewal form, you must
complete this form and submit any additional information requested to keep your
coverage.

In some households, different family members have different types of Medi-Cal — it is

o

o

receive any requests for information.

~

The most important thing to do is to make sure your local Medi-Cal office has your correct
mailing address, phone number, and email address, especially if they have changed over
the last three years. That way, your local Medi-Cal office can reach you with important
updates.

Watch for notices or renewal forms in the mail to know when it's time for you or your family
members to renew. Respond to any requests from your local Medi-Cal office to keep your
coverage and access the care you need.

Beware of scams. Medi-Cal will never ask for money or credit card information to renew or
enroll in coverage.

w
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Social Media Graphics

GOT MEDI-CAL? MEDI-CAL MEMBERS:

Take action
to keep your
Medi-Cal!

renewal letter coming soon.

L

Got Medi-Cal Tweet Medi-Cal

Medi-Cal renewals are starting! If Take Action FB Post Copy
your contact info has changed in the Make sure Medi-Cal can reach you.
last three years, log into your Medi- Visit KeepMediCalCoverage.org to BE450 MEDI-CAL? miug MEDI-CAL igfaim Apambigus
Cal account to update it. Then look learn how to log in and check that
for renewal info in the mail and Medi-Cal has your current contact
: information — and update it if you
respond right away to keep your need to. P y '\

coverage. Find where to update
your info at
KeepMediCalCoverage.org

Medi-Cal
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Print Materials

Customizable flyers, poster, and
palm card are available in 19

t h re S h O | d | a n g u a g e S information changes, update your account or let your local Medi-Cal office know right &

. your contact information so you don’t miss any important information about your Medil
Three ways to update your contact informa Xyuas kom zoo s?b koj tej ntaub .
ntawv kev tiv tauj puas tseem yog li
qub lossis hloov lawm.

Medi-Cal pov hwm ntau yam kev kho mob tseem ceeb rau koj
thiab koj tsev neeg, xws li kev mus ntsib tus kws kho mob, cov
ntawv sau tshuaj noj, txhaj tshuaj tiv thaiv kab mob, kev kho siab
ntsws, thiab ntau yam ntxiv.Ces yog tias koj muaj Medi-Cal, nco
Ntsoov ua ntaub ntawv txuas mus ntxiv thaum txog caij.

You can add a logo and contact
information using free Adobe

v

To add your organization's logo,
click on the grey mountain icon and
upload your logo.

There is also a text box to add
contact information.

v

Cal office” from the menu. Cal office” fron

If you don't know which
system to use, visit Have your information ready Bring your ne:
KeepMediCalCoverage.org before you call that you will bd
for help.

You can also contact an Enrcliment Navigator
for additional help.
Visit KeepMediCalCoverage.org
and select “Find local help.”

0 Medi-cal

ONLINE BY PHONE Qhia paub kev tiv tauj
Qhia txog tej yam hloov tshiab uas hloov xws li koj lub npe, chaw
e a e r « This is the fastest way + You can call your local + You can visit yq nyob, xov tooj, thiab tus email, es koj lub tsev xoom ghaub thaij tiv
. to check and update Medi-Cal office. Medi-Cal officq tauj tau koj.
our information. N " N
4 = Find your local Medi-Cal « Find your locall Xyuas tej ntawv xa tuaj rau koj
« You can log in or create office’s phone number at Medi-Cal officd Tsev xoom ghaub yuav xa ib tsab ntawv tuaj ghia koj paub txog koj
an account tiraugh KeapMeciCal Covarage.or. KeepMediCald Ii kev muaj npe tau Medi-Cal Tej zaum koj yuav tau ua daim ntawv
% fe 7 s fov tso npe dua.Yog tias koj tau daim ntawy rov tso npe dua, xa
BenefitsCal.com. Select "Find my local Medi- Select tuaj hauv kev xa ntawy, hauv xov tooj, nqa tuaj tim ntsej tim muag,

lossis xa hauv online kom thiaj i tsis plam koj i ntawy pov hwm.

Tsim lossis xyuas koj tus as khauj nyob hauv online
Koj tuaj yeem tso npe kom tau txais xov xwm ghia paub txog koj cov
ntaub ntawvTsim lossis nkag mus rau hauv koj tus as khauj los txais
cov ntawv ceeb toom no.Koj ua tau daim ntawv rov tso npe dua hauv
online lossis thov tej ntaub ntawv nyob hauv online los tau thiab.

Ua kom tiav koj daim ntawv rov tso npe dua
(yog tias koj tau txais)

Yog tias koj tau daim ntawv rov tso npe dua, xa koj cov ntawv tuaj
hauv kev xa ntawy, hauv xov tooj, nqa tuaj tim ntsej tim muag,
lossis xa hauv online kom thiaj I tsis plam koj li ntawv pov hwm.

Yog xav paub ntxiv thiab yuav
kho tshiab koj tej ntaub ntawv
sib tiv tauj li cas, mus rau
KeepMediCalCoverage.org




Videos

Top 3 things

» Detailed How-To explaining Las 3 cosas mas importantes

the step-by-step renewal )
process. This is perfect for
lobbies and waiting rooms. ﬁ

» Short videos made for social
media and advertising,
including “Take Care” and “Stay
Covered”.




Media Outreach Resources

Radio readers are scripts for radio
hosts to read on air and share
information about Medi-Cal
renewals.

A MAT release is a pre-written article
about renewals for community
newspapers, websites, and
newsletters.

There are pitch emails to send with
each of these to ask news outlets to
use them.
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Tailored Audience Resources
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» Tailored resources for specific audiences and Do you have Medi-Cal?
outreach partners, including American Indian & ey = & B
Alaska Native Groups SRS R o

care at Indian Health Care Programs.

Health Enroliment

Your local Medi-Cal office will review Mavigators can

your eligibility each year. They will provide In-person

send you a letter or renewal form. assistance.

If you get a renewal form or a request

for information, you must complete
TEFTTFTFEFTFEFTFEFTFEFTEFTETTETI o erise you and yourfamily may

lose your coverage.

Do you have Medi-Cal? ® Submit the information
by the due date listed
Renewals are
u B You can complete your renewal:
ha p pe n I ng ! @ ONLIN‘; - Logyin or create an account Medl-Cal

with BenefitsCal or MyBenefitsCalWIN.

KeepMediCalCovera ﬁe.o rg

BY MAIL - Send to the address on
- your form.

\ OVER THE PHONE - Call the number
on your form,

Hr IN PERSON - Go to your local
Medi-Cal office.

Medi-Cal
b b e e e
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Questions?

Yingjia Huang
Assistant Deputy Director, Health Care Benefits and Eligibility
Yingjia.Huang@dhcs.ca.gov
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LHCS
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