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Medi-Cal Continuous Coverage Unwinding

» DHCS Continuous Coverage Unwinding Guiding Principal:
• Maximizing Continuity of Coverage for Medi-Cal beneficiaries

» Ensuring individuals have timely and correct redeterminations 
based upon their current information

» Implementing innovative policy and waivers to relieve the 
administrative burden on Medi-Cal members and County 
Eligibility Workers.



Medi-Cal 
Continuous 
Coverage 

Unwinding

Medi-Cal ​​Continuous Coverage Unwinding 
Dashboard

» https://www.dhcs.ca.gov/dataandstats/Pages/Continuous-Coverage-Eligibility-
Unwinding-Dashboard.aspx

https://www.dhcs.ca.gov/dataandstats/Pages/Continuous-Coverage-Eligibility-Unwinding-Dashboard.aspx


Continuous Coverage Unwinding 
Outreach Efforts



Keep Your Community Covered Resources Hub
» DHCS launched the Keep Your Community Covered 

Resources Hub to support collaboration in this effort.

» Download and share resources in all 19 threshold 
languages.



General Messaging Resources
» The Phase 2 toolkits include messaging for 

landing pages, call centers, emails, and much 
more.

» A new messaging provides easy-to-reference 
messages about:

• Renewal process
• Updating contacting information
• Completing a renewal form
• What happens once their renewal form is 

submitted
• Transition to Covered California



Social Media Graphics



Print Materials
» Customizable flyers, poster, and 

palm card are available in 19 
threshold languages.

» You can add a logo and contact 
information using free Adobe 
Reader.

» To add your organization's logo, 
click on the grey mountain icon and 
upload your logo.

» There is also a text box to add 
contact information. 



Videos

» Detailed How-To explaining 
the step-by-step renewal 
process. This is perfect for 
lobbies and waiting rooms.

» Short videos made for social 
media and advertising, 
including “Take Care” and “Stay 
Covered”.



Media Outreach Resources 
» Radio readers are scripts for radio 

hosts to read on air and share 
information about Medi-Cal 
renewals.

» A MAT release is a pre-written article 
about renewals for community 
newspapers, websites, and 
newsletters.

» There are pitch emails to send with 
each of these to ask news outlets to 
use them.



Tailored Audience Resources
» Tailored resources for specific audiences and 

outreach partners, including American Indian & 
Alaska Native Groups



Questions?
Yingjia Huang

Assistant Deputy Director, Health Care Benefits and Eligibility
Yingjia.Huang@dhcs.ca.gov
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