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Sacramento County
Response Timeframe

Crisis intervention: Priority 1, 2, and 3

24-hour response: One after-hour APS
social worker on-call for Sacramento County

Assessment/Investigation/Service Planning

Time limited case management (up to 90
days)

Advocacy, education, and referrals



Limits to APS

Not intended to interfere with the lifestyle choices
of clients, nor to protect them from consequences of
their choices.

An abused client may refuse preventative or
remedial services by APS (two exceptions: mental
Incapacity or a report of a crime allow APS to
proceed if warranted).

If the client Is incapacitated to the extent that he/she
IS unable to consent to services, a petition for
conservatorship may be initiated, If less restrictive
alternatives were tried.



Who is a Mandated Reporter?

Welfare and Institutions Code Section 15630 (a)

Any person who has assumed full or intermittent responsibility
for care or custody of an elder or dependent adult,

whether or not that person receives compensation, including
administrators, supervisors, and any licensed staff of a public or
private facility that provides care or services for elder or
dependent adults,

or any elder or dependent adult care custodian, health
practitioner, clergy member, or employee of a county adult
protective services agency or a local law enforcement agency, Is
a mandated reporter.
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Reporting is an _Individual

Responsibility
Welfare and Institutions Code 15630 (f) and (h)

Mandated reportin%_duty Is an individual responsibility, not
an agency responsibility. Supervisors/administrators cannot
Impede reporting.

Agencies may have internal procedures to facilitate
reporting, ensure confidentiality, and apprise
supervisors/administrators as long as the procedures allow
timely reporting.

Mandated reporters will not be subject to any sanction for
maklrt1)g the report (unless it can be proven it'was a false
report).

Failure to report is a misdemeanor punishable by jail time, a
fine and or both.
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Physical Abuse

Weltare and Institutions Code 15610.63
Assault/Battery
Unreasonable physical constraint
Prolonged deprivation of food and water

Over/or under medicating a person to
control behavior or as a punishment

Sexual assault including rape, spousal
rape, lewd or lascivious acts.
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Neglect/Self-Neg

Neglect examples includ‘
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Financial Abuse
Welfare and Institutions Code Section 15610.30 (a)

Financial abuse of an elder or dependent adult occurs when
person or entity does any of the following:

(1) Takes, secretes, appropriates, or retains real or personal
property of an elder or dependent adult to a wrongful use or
with the intent to defraud, or both.

(2) Assists In taking, secreting, appropriating, or retaining
real or personal property of an elder or dependent adult to a
wrongful use or with intent to defraud, or both.

(3) Takes, secrets, appropriates, obtains, or retains real or
personal property of an elder or dependent adult by undue
Influence, as defined in Section 1575 of the Civil Code (This
section effective January 1, 2009).
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http://www.cdss.ca.gov/inforesources/County-APS-Offices
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