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Oklahoma City Indian Clinic



OKC Indian ClinicOKC Indian Clinic

• Centrally located in Oklahoma ityCentrally Clocated in Oklahoma City
• Serves American Indian people in the 

Oklahoma CityOklahoma City metropolitan areametropolitan area
• User Population ≈ 15,000
• Serve over 220 tribes
• Urban Site
• Began GPRA reporting in 2007



IssuesIssues

• Inconsistent ScreeningInconsistent Screening
• Documentation
• P id /N d tiProvider/Nurse education
• Patients lost to follow-up



ImprovementsImprovements

• Started with patient flow sheetsStarted with patient flow sheets
• Developed universal screening tool for 

Depression Alcohol Intimate PartnerDepression, Alcohol, Intimate Partner 
Violence



 Screening ToolScreening Tool



ProcessProcess

• Patients are given screening tool RegistrationPatients are atgiven screening tool at Registration
• Fill out while waiting to be called back to Medical
• NurseNurse scores sheet and documents on PCCscores sheet and documents on PCC
• If positive screen, then BH called over to counsel 

patient while still in the exam roompatient while still in the exam room.
• Immediate intervention is provided if needed, or 

aan appoappointtmeentt iss madeade witth the patient for 
follow-up

t e pat e t o



OutcomesOutcomes
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