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 Chappa De
 Feather River*
 Karuk
 K’ima:w
 Lake County*
 Northern Valley
 Riverside San B.*
 Round Valley

 Santa Ynez*
 Shingle Springs
 Southern*
 Lassen
 Toiyabe
 Tuolumne
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 Sacramento Native American Health Center
 American Indian and Health Services, Santa Barbara
 San Diego American Indian Health Center
 American Indian Involvement, Los Angeles
 Consolidated Tribal Health Project
 Sonoma County Indian Health Project
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 NextGen
• United Indian Health Service, Arcata
• Native American Health Center, Oakland
• Colusa Indian Health Community Council
• Greenville Rancheria Tribal Health Program
• IndianIndian HealthHealth CouncilCouncil, VVaallelleyy CenCentterer
• MACT Health Board, Tuolumne
• Tule River Indian Health Center, Porterville
• Warner Mountain Indian Health Program
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 Health Pro
◦ Redding Rancheria Indian Health Service

 eClinicalWorks
◦ Indian Health Center of Santa Clara Valley, San 
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 Loading EHR Software for initial setup
 Ongoing pharmacy data management 
 Lab data management
 CAC Mentors
 Bi‐Directional interfaces for RPMS lab and pharmacy
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 Loading EHR packages and RPMS patch updates
 Pharmacy installation & drug file setup
 Lab setup 
 California Area IT support is essential
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 Maintain the Adverse Reaction Trackingg Syystem
 Allergy verification
 Drug file maintenance
 Configure & update quick order menus
 Run reports after patch releases & perform updates 
to drug file and quick orders

 Training on patch updates
 Bi‐directional interface implementation
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 Setupp Lab file
 Point of Care Configuration 
 Maintenance and implementation of bi‐directional 
interfaces.

 Lab file updates
 Training
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 Two  Clinical Applications  Coordinator (CAC) 
Mentors

 Provide assistance remotely via video conferencing
 Annual reviiA l ew off EHREHR sitite progress /probl/ blems//needs
 In collaboration with clinic staff mentors will devise 
gogoaallss andand objectivobjectiveses foforr thethe yeyeaarr..

 Provide technical assistance related to identified 
goals and objectives.

 Provide step by step mentoring for clinics initiating 
RPMS EHR.

CACACC  MenMenttororss



 Lab
◦ Point of care Labs
◦ reference labs

 Pharmacy
◦◦ PharmacyPharmacy
◦ No pharmacy
◦ Dispensary
◦ Outside pharmacies
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