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HEAT Deployment Worksheet
for

Site Name
Please enter the information requested on this worksheet, and then e-mail it to the OIT Help Desk.
Refer to the HEAT Database section of the Deployment Guide for more information about the requested data.
1. Assignment Groups for Your Site
An Assignment Group is a group or department to which you will assign calls (tickets). Typical Assignment Groups are Hardware Support and Software Support, for example.  
Since different sites can have differing needs, please list the groups/departments required for your site.
	Assignment Group Name
	Assignment Group E-mail Address

	1.      
	     

	2.      
	     

	3.      
	     

	4.      
	     

	5.      
	     


2. Call Groups for Your Site
Call Groups allow you to organize your Call Records by grouping them according to one or more criteria. This enables your Help Desk staff to view calls that are similar. For example, a Call Group can show you all open Call Records for which you are the Assignee—or all open calls that have not been modified within the last 24 hours. 

The HEAT database contains the following predefined Call Groups that you can use immediately:
· All Calls
· All Active Calls
· My Active Assignments
· My New Assignments
Please list any additional Call Groups needed for your Help Desk:

	Call Group Name
	Call Group Description

	6.      
	     

	7.      
	     

	8.      
	     


3. HEAT Users/Assignees at Your Site
Please enter information about your Help Desk staff; i.e., the individuals at your site to whom HEAT tickets will be assigned for resolution.

	Assignee Name
	Assignee Information

	9.      
	Phone:
     
Cell:
     
E-mail:
     
	Group:
     
Call Type:
     

	10.      
	Phone:
     
Cell:
     
E-mail:
     
	Group:
     
Call Type:
     

	11.      
	Phone:
     
Cell:
     
E-mail:
     
	Group:
     
Call Type:
     

	12.      
	Phone:
     
Cell:
     
E-mail:
     
	Group:
     
Call Type:
     

	13.      
	Phone:
     
Cell:
     
E-mail:
     
	Group:
     
Call Type:
     

	14.      
	Phone:
     
Cell:
     
E-mail:
     
	Group:
     
Call Type:
     

	15.      
	Phone:
     
Cell:
     
E-mail:
     
	Group:
     
Call Type:
     

	16.      
	Phone:
     
Cell:
     
E-mail:
     
	Group:
     
Call Type:
     

	17.      
	Phone:
     
Cell:
     
E-mail:
     
	Group:
     
Call Type:
     

	18.      
	Phone:
     
Cell:
     
E-mail:
     
	Group:
     
Call Type:
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