
Behavioral Health System
Export

Error Messages

Code Short Description Explanation Correction Needed

E001 No Date of Service The date of service is missing or invalid.
Use the edit function in the Data Entry menu to modify the 
date of service.

E002 DUZ (2) ASUFAC Missing
ASUFAC in the Location table for DUZ (2) is 
missing.

Notify your site manager or programmer. This location 
may have been deleted from the location or institution file.

E003 Program Code Missing The program providing the service is missing.
Use the edit function in the Data Entry menu to modify the 
program code.

E004 Location of Service Missing No location was entered for this visit.
Use the edit function in the Data Entry menu to enter the 
correct location.

E005
Location of Service ASUFAC 
Invalid Location Pointer is Invalid.

The pointer to the location file is invalid. Notify your site 
manager or a programmer. A location may have been 
deleted from the location or institution file.

E006 No Community of Service The community of service is missing or invalid.
Use the edit function in the Data Entry menu to modify the 
date of service.

E007 ST CTY COMM Code Invalid The pointer to the community file is invalid. Notify your site manager or programmer.  
E008 Area SU COMM Code Invalid The pointer to the community file is invalid. Notify your site manager or programmer. 

E009 No Activity Code The activity code is missing or invalid.
Use the edit function in the Data Entry menu to modify the 
activity code.

E010 No Type of Contact The type of contact is missing or invalid.
Use the edit function in the Data Entry menu to modify the 
type of contact.

E011 # Served less than 1 Default has been changed or number deleted.
Use the edit function in the Data Entry menu to modify the 
number served.

E012 Activity Minutes is Missing or 0 The activity time is missing or invalid.
Use the edit function in the Data Entry menu to re-enter 
an appropriate activity time in minutes.
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E013 No HRN's for Patient
Health Record Number/Chart Number missing 
or does not exist.

The patient does not have a Health Record number on 
file for either the location of the visit or for the facility to 
which you were logged into. Verify that you are logged 
into the appropriate facility for which information is being 
entered. If you are logged into the appropriate facility, a 
health record number must be assigned for this patient 
through the Patient Registration system.  A temporary 
chart number may have been used for the patient. A 
permanent health record number must be assigned.

E014 No sex in Patient's File No sex has been entered for this patient.
The sex of the patient must be entered through Patient 
Registration.

E015 Patient Missing DOB No DOB has been entered for this patient.
Enter the patient's missing DOB through the Patient 
Registration system.

E016 No Community of Residence No current community has been entered.

This patient does not have an entry in the Current 
Community field in Patient Registration. Enter the missing 
current community in the Patient Registration system.

E017 Invalid Community Pointer
Community of Residence is missing (bad 
pointer).

The pointer to the community file is invalid. More than 
likely, a Community was deleted from the Community file. 
The Site/PCC Manager can correct this problem through 
FileMan. A community entry must be made for this patient 
through the Patient Registration system.

E018 No Tribe of Membership No tribe has been entered.

No tribe of membership has been entered for this patient. 
Enter a valid tribe through the Patient Registration 
system.

E019 Old Unused Tribe Code An old tribe code is used for this patient.

The tribe of membership for this patient is one that is no 
longer acceptable. Change the Tribe to a valid tribe code 
through the Patient Registration system.
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E020 No Tribe Code
This patient's Tribe Code is missing or has a 
bad pointer.

The pointer to the Tribe File for this patient is bad. More 
than likely someone deleted a Tribe from the Tribe file. 
The Site/PCC Manager can correct this problem through 
FileMan.

E021 No Purpose of Visit
No Purpose of Visit has been entered for this 
visit.

Use the edit function in the Data Entry menu to re-
enter/modify the Purpose of Visit.

E022 No Provider of Service
No Primary Provider has been entered for this 
visit.

Use the edit function in the Data Entry menu to enter the 
provider.

E023 No Affiliation for Provider
A provider's affiliation is missing from the 
Provider file.

A provider was entered into the Provider file without a 
valid affiliation. Use FileMan or the PCC Table 
Maintenance option to enter a valid affiliation for the 
provider. It may be necessary to contact the Site/PCC 
Manager.

E024 No Discipline for Provider
A provider's discipline is missing from the 
Provider file.

A provider was entered into the Provider file without a 
valid discipline. Use FileMan of the PCC Table 
Maintenance menu option to enter a valid discipline for 
the provider. It may be necessary to contact the Site/PCC 
Manager.

E025 No Initials for Provider
A provider's initials are missing from the 
Provider file.

A provider was entered into the Provider file without 
initials. Use FileMan of the PCC Table Maintenance 
menu option to enter the provider's initials. It may be 
necessary to contact the Site/PCC Manager.
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