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CRS 2010 Government Performance 
and Results Act (GPRA) Measure and 

Target
• Female Active Clinical patients 

ages 15–40 who are screened 
for intimate partner (domestic) 
violence at any time during the 
Report Period. NOTE: Does 
not include refusals.

• Target: FY 2010, Achieve 
tentative rate of 53% for the 
proportion of female patients 
ages 15 to 40 who receive 
screening for domestic 
violence.



GPRA Performance 2004–2009
• National GPRA performance has increased significantly 

since this measure was introduced in 2004!

Intimate Partner Violence/Domestic Violence (IPV/DV) 
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What Counts as Screening?

• Any of the following during the Report 
Period:
• Patients with documented IPV/DV exam
• Patients with IPV/DV-related diagnosis
• Patients provided with patient education or 

counseling about IPV/DV



What Counts as Screening? 
(Continued)

• Patients with documented IPV/DV exam 
during the Report Period
• PCC Exam 34 (IPV)
• BHS IPV/DV Exam

• IPV/DV exam is the preferred method for 
screening
• Demonstrates intentional screening
• Captures screening result



What Counts as Screening? 
(Continued)

• Patients with IPV/DV-related diagnosis 
during the Report Period
• Purpose of Visit (POV) or current Patient Care 

Component (PCC) or Behavioral Health 
System (BHS) Problem List:  995.80-83, 
995.85 (adult maltreatment), V15.41, V15.42, 
V15.49 (history of abuse)

• BHS POV 43.* (Partner Abuse), 44.* (Adult 
Abuse)



What Counts as Screening? 
(Continued)

• Patients with patient education or 
counseling about IPV/DV during the 
Report Period
• Patient education codes containing "DV-" or "- 

DV", 995.80-83, 995.85, V15.41, V15.42, or 
V15.49

• POV V61.11 (Counseling for victim of spousal 
and partner abuse)



Documenting IPV/DV Screening in 
RPMS

• Screening results are recorded as an “exam”
• Providers and Data Entry need to communicate 

about documentation of screening results:
• Providers need to know how and where to record 

results on the PCC Encounter Form 
• Data Entry needs to know where to look for 

documentation and how to record in the Resource 
and Patient Management System (RPMS)

• DV exam screening appears on Health 
Summary



Documenting IPV/DV Exam in 
RPMS (Continued)

• PCC
• POV
• Stamp 

• PCC+
• BH applications (BHS v4.0 and BH GUI)

• Direct provider entry of screening results when 
recording a visit

• Wellness tab in BH Graphical User Interface (GUI)
• Indian Health Service (IHS) Electronic Health Record 

(EHR)
• Direct provider entry 
• Exam component (typically on Wellness Tab)



Documenting IPV/DV Screening in 
RPMS (Continued)

• Allowable Results of IPV/DV Screen
• Normal/Negative: Patient denies being a 

current or past victim of DV
• Present: Patient admits to being current victim 

of DV
• Present and Past: Patient discloses past 

victimization and current IPV/DV victimization 
• Past: Patient denies being a current victim, 

but admits being a past victim of DV



Documenting IPV/DV Screening in 
RPMS (Continued)

• Unsuccessful attempts to screen should 
also be recorded
• Refused (REF)

• Patient declined exam/screen
• Should be documented, but not included in the 

GPRA report counts
• Unable to screen (UAS)

• Acceptable reasons for UAS
• Partner present
• Verbal child present



Documenting IPV/DV Screening in 
RPMS (Continued)

• Documenting Results on PCC Form
• POV section of the PCC

• POV:  DV Screen Negative, TC (provider initials)
• POV:  EX #34 UAS, partner present, TC

• Stamp on the PCC form or customized PCC+ template

IPV/DV Exam Screening (circle one)
Negative Present Past Refused Unable to 

screen
Comment



Documenting IPV/DV Screening in 
BH GUI (IHS Patient Chart)

Wellness Tab–Screening Menu





PCC Data Entry of IPV/DV Exam
• If normal/negative, present, present and past, or past screen:

• Mnemonic EX
• 34 (indicates Intimate Partner Violence Exam)
• N (Normal/Negative), PR (Present), PAP (Present and Past) or PA (Past)
• Comments
• Provider Providing Exam

• If provider unable to screen the patient:
• Mnemonic UAS
• Exam
• 34
• Date Refused
• Provider Who Documented
• Comment

• If patient declined the screen or refused to answer (not included in GPRA 
counts):

• Mnemonic REF
• Exam
• 34
• Date Refused
• Provider Who Documented
• Comment



Example of entering Unable 
to Screen refusal for IPV/DV 
Exam 

Example of entering IPV/DV 
Screen Exam 

Example of entering a 
Refusal for an IPV/DV 
Screen Exam  (not included 
in GPRA



CRS Denominators
• GPRA:  Female Active Clinical patients 

ages 15–40
• Active Clinical defined as

• Must be AI/AN, based on Beneficiary classification 01.
• Must reside in a community specified in the site’s GPRA 

community taxonomy.
• Must be alive on last day of Report Period.
• Must have two visits to defined medical clinics in the past 3 

years. One of those visits must to be any of the following: 01 
General, 06 Diabetic, 10 GYN, 12 Immunization, 13 Internal 
Med, 20 Pediatrics, 24 Well Child, 28 Family Practice, 57 
EPSDT, 70 Women's Health, 80 Urgent, 89 Evening.  
Second visit may be to larger list of clinics (see CRS User 
Manual).



CRS Denominators (Continued)
• Female User Population patients ages 13 

and older (included in Selected Measures 
(Local) Reports only)
• User Population defined as:

• Must be AI/AN, based on Beneficiary classification 
01

• Must reside in a community specified in the site’s 
GPRA community taxonomy

• Must be alive on last day of Report Period
• Must have one visit to any clinic in the past 3 years



CRS Denominators (Continued)
• Female Active Clinical patients ages 13 

and older
• Included in Selected Measures (Local) 

Reports only
• Other Denominators

• GPRA Developmental (Included in the GPRA 
report in its own section and has the ability to 
become GPRA in the future)

• Female Active Clinical patients ages 15–40



CRS Numerators
• GPRA Numerator: Patients screened for 

intimate partner (domestic) violence at any 
time during the Report Period. This 
numerator does not include refusals

• Other Numerators (included in Selected 
Measures (Local) Reports only)
• A: Patients with documented IPV/DV exam
• B: Patients with IPV/DV related diagnoses
• C: Patients provided with education or counseling about 

IPV/DV
• Patients with documented refusal in past year of an 

IPV/DV exam or IPV/DV-related education



CRS Numerators (Continued)
• Other Numerators (Continued)

• GPRA Developmental (Included in the GPRA 
report in its own section and has the ability to 
become GPRA in the future.)

• Patients with an IPV/DV exam or IPV/DV-related 
diagnosis, procedure, or counseling any time 
during the Report Period.  NOTE:  This numerator 
does not include refusals or IPV/DV-related patient 
education

• Patients with IPV/DV-related education during the 
Report Period



Sample National GPRA Report



Sample Selected Measures (Local) 
Report



Sample National GPRA 
Developmental



CRS Patient Lists for IPV/DV 
Screening

• National GPRA Report Patient Lists 
• Active Clinical female patients 15–40 with 

documented IPV/DV screening
• Active Clinical female patients 15–40 

without documented IPV/DV screening 
• Selected Measures (Local) Report 

Patient List
• User Pop and Active Clinical female 

patients 13 and older with no documented 
IPV/DV screening



Sample Patient List 
(National GPRA Report)



For more information, 
visit our Web site:

www.ihs.gov/cio/crs



Don’t Forget to Join the 
CRS Listserv

1.  Go the CRS Listserv page (URL shown below). 
http://www.ihs.gov/cio/crs/index.cfm?module=crs_listserv

2.  Click Subscribe link. 
3.  It brings up an e-mail window. Click Send.
4.  You will receive an e-mail response with the following message in the text.

Your command:
SUBSCRIBE CRS [Your Last Name, Your First Name]  (IHS/NPA)
has been received.  You must now reply to this message (as  explained              
below) to  complete your subscription.  The purpose of  this confirmation   
procedure is to make  sure that you have indeed requested to be added   
to the list.
To confirm the execution of your command, simply click  on the following       
URL

[URL for command response in email]
5.  You will receive a direct confirmation of subscription from the listserv server  

and a CRS listserv confirmation e-mail. 

http://www.ihs.gov/cio/crs/index.cfm?module=crs_listserv


CRS Contacts
GPRA Lead Francis Frazier  FNP, MPH

(301) 443-4700
Francis.Frazier@ihs.gov

OIT Clinical 
Lead

Chris Lamer
(828) 497-9163

Chris.Lamer@ihs.gov

OIT Federal 
Lead

Stephanie Klepacki
(505) 821-4480

Stephanie.Klepacki@ihs.gov

CRS Lead Cathy Crozier
(520) 622-2122

Cathy.Crozier@ihs.gov

CRS Analysts Megan Powers
(602) 266-0593
Duane Rozsnyai
(505) 798-1466

Megan.Powers@ihs.gov

Coleman.Rozsnyai@ihs.gov

Developer

GUI Developer

Lori Butcher                    
(520) 577-2146
Mark Williams
(928)-774-6200

butcherla@aol.com

cim@att.net
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