Process for launching a new website on the IHS web:
1. Completed site is reviewed by the Web Manager for any compliancy, usability, and accessibility issue.

2. Web Manager will submit an email message to the Account Manager and/or Content Manager with items that need to be fixed.
3. Once noted items are resolved, Account Manager notifies the Web Manager to review again.

4. After approval by the Web Manager the site can be transferred to the staging server and then to the live server.

5. Once live, the site and go-live date must be entered into the Account Management System (AMS) by the Account Manager or Web Manager.
6. If the site is a top level site a link must be placed in the correct core file page.
7. A link in the sitemap must be added.
8. If the site is a non-restricted Internet site, the site should be added to the Special Announcements section of http://www.ihs.gov/.
9. The Content Manager should work with the Web Manager in identifying a key terms or phrase that they want our search engine to identify their site with.
Process for removing a website from the IHS web:

1. Content Manager shall submit in writing (email or other) approval to remove the site.
2. Once approved for removal all links to the site must be removed (sitemap, core file).
3. The IHS.gov search engine keywords/phrase matching must be removed by the Web Manager.
4. The site and any associated database design must be archived to CD by Account Manager.
5. Once archived the site shall be deleted from the live server with assistance from the System Administrator.
6. After being deleted from live, the Account Manager will mark the site as inactive in the AMS.
