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Tuberculosis (TB) Case Management
Case management means several people may be working together to help a single patient. They work to make sure the patient receives all the services needed to patients to improve their care.

Case management is plan where many people find and checks on services from many different hospitals/clinics, tribal and state programs on behalf of a client. Usually one agency takes primary responsibility for the client and assigns a case manager, who coordinates services, advocates for the client, and sometimes controls resources and purchases services for the client. The plan allows many social workers in the agency, or in different agencies to coordinate their efforts to serve a client through professional teamwork, thus expanding the range of services offered.
Case Managers and the management of health often require many people to work together to help a patient return to better health. Taking care of a person with TB can be very challenging. A case manager can help patients better understand the important issues of the TB infection and disease. Many people need to work together so that they can effectively meet the needs of their patient. In this way, the patient can achieve the best physical and behavioral health.
A case manager is usually a nurse but can be a medical social worker. The case manager will lead the care team to work together to help the patient achieve the goals they set together.
The management of TB may require a care team of many people.
· The doctor or nurse
· A nurse (the case manager) and/or social worker
· A mental health professional

There may be many services available to help the TB patient manage their TB. The case manager will help the patient understand how these services will work together to help them. It is very helpful to have the assistance of the case manager to help coordinate needed services. In these cases, it is a social worker who is the case manager. When many services are provided, it is helpful for the service providers to be able to meet to discuss progress or to talk on the telephone about what the patient needs.
With the help of the care team, the patient is better able manager their illness with the help and care of many people.
Never hesitate to ask questions about your health. Any time you do not understand things, you should ask that it be explained in a way that you can understand. There are 3 important questions to ask:
1. What is main problem?

2. What do I need to do about it?

3. Why is it important for me to do this?
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