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Telehealth: Getting Help over the Phone
What is Telehealth?

Telehealth means getting health care help by telephone, cell phone, phone applications, or in an office visit at the hospital or clinic with your provider talking to you and discussing your health via a phone or a video screen. You are in one place and your healthcare provider is in another place but you are talking to each other as if you were in the same room. Rural sites can provide more services to patients using telehealth. You might have an eye doctor looking at your eyes in the machine where you are sitting – but the eye doctor is many miles away – maybe in another state!

Telehealth includes a limited number of medical or other health services, like office visits and consultations using an interactive two-way telecommunications system (like real-time audio and video). This type of medical visit, where a patient is in one location and the provider is in another, is known as telehealth. It is becoming more common, especially in rural areas.

How Does Telehealth Work?

By using web cameras and monitors, an adult patient seated in a private room at their local clinic or hospital can talk one-on-one with a specialist in another location.

Technologies used in Telehealth typically are: 

· Videoconferencing

· Example: A provider in his office consults with a specialist in another location over a safe, secure video feed to help diagnose a patient. 

· Store-and-forward imaging
· Example: A provider uses his computer to schedule appointments, order tests, and view a recent mammogram.

· Streaming media
· A specialist in Texas helps diagnose a stroke victim in Alaska in real-time, allowing for life-saving medical treatment.

Where is Telehealth Available?

Telehealth benefits patients in rural areas where some health services are limited due to distance, travel, and lack of local specialists. Telehealth is available in some rural areas, under certain conditions, and located at one of the following places: 

· Hospital
· Health clinic 
· Community mental health center
Telehealth: Getting Help over the Phone (continued)
Many patients need help managing their diet and nutrition. Many hospitals and clinics are not able to hire a full-time nutritionist or dietician so these hospitals and clinics use telehealth dieticians and nutritionist to help patient manage their cholesterol and triglycerides (called lipids.)
All patients have the right to refuse Telehealth services even when no other health services are available. Your provider will ask you to sign a consent form if you agree to participate in Telehealth services. 
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