NORTHERN NAVAJO MEDICAL CENTER
Expectations and Evaluation of the Residents

Professionalism

Attendance

The Resident is expected to attend all functions as outlined in the residents' manual. Additional attendance requirements will be outlined by the program director and rotation preceptors. The resident is solely responsible for his/her assigned service and teaching and are responsible for assuring that these commitments are met in the event of an absence. Absence requests (professional leave, vacation) must be approved by the program director 2 weeks prior to the requested dates and is subject to the approval of the Pharmacy Department Director. Resident is responsible for completing the appropriate paperwork for each absence. These documents are described under the Vacation and Professional Leave Sections of the Manual. 

Communication

The resident is responsible for promoting good communication between the pharmacists, patients, and physicians. Constructive criticism is a means of learning and is not meant to embarrass. Any conflicts that may arise between the resident and preceptor should first be handled by discussing it with one another. If resolution is not achieved, then discussing the situation with the residency director is the next appropriate step. 

Confidentiality

Residents will not discuss their patients with other patients, schoolmates, family members or anyone not directly related to each case. Residents will not discuss patients in front of other patients or in areas where people may overhear. Residents will not leave confidential documents (profiles, charts, prescriptions, etc.) in public places. Residents understand that inappropriate conduct (e.g., breach of confidentiality) may result in disciplinary action as stated in the Resident Dismissal Policy. Residents understand that they may be required by the practice site(s) to sign an additional confidentiality statement. 

Employee Badges

All personnel (including residents) are required to wear employee identification badges at all times when they are in patient care settings. Identification badges and name tags will be distributed at the beginning of the residency program. 

Professional Conduct

It is the responsibility of the resident, a representative of Northern Navajo Medical Center Pharmacy Department and the profession of pharmacy, to uphold the highest degree of professional conduct at all times. The resident will display an attitude of professionalism in all aspects of his/her daily practice. 

Professional Dress

The resident is expected to dress in uniform whenever they are in the institution. Any specific problems with the uniform will be privately addressed by the residency program director and/or administrators. 

Sexual Harassment

Sexual Harassment is not tolerated at Northern Navajo Medical Center and is contra to the professional standards of the pharmacy profession and the U.S. Public Health Service. Reporting of such behavior should be conducted as outlined by the Northern Navajo Medical Center Equal Employment Opportunity (EEO) program. 

Resident Performance Evaluation

Specific evaluation of resident performance will vary between rotations, but should follow the Resident Learning System model. Evaluation tools should include the following:

1. Individualized Learning Objectives
2. Baseline and Quarterly Self Assessment
3. Quarterly Summative Evaluation
4. Preceptor Evaluation
5. Teaching Evaluation
Completion of Program Requirements

Upon successful completion of all requirements of the residency program, the resident will be awarded a certificate of completion. This certificate will attest that the resident has achieved competencies consistent with and in accordance with accreditation standards as set forth by ASHP and/or other accrediting bodies.

Prior to certification of completion, resident must have all major program requirements "signed off" by their residency director. Return of pager, laptop, etc. will also be required prior to receiving the certificate.

Benefits and Services

Benefits / Stipend

Resident stipends are outlined in the letter of offer for the position. Benefits include 10 days of vacation, paid travel and trainings, health care, and retirement benefits. 

Computer Support (NNMC)

There is a laptop and printer available for the resident at the beginning of the residency program. Information Management Services will assign e-mail and computer access to the resident.

Drug Information Center

A variety of texts and online references are available through the Drug Information center in the Inpatient Pharmacy area next to the resident’s desk. Access to OVID databases (including MEDLINE) and MICROMEDEX is available via the NNMC web page.

Keys

Residents will be assigned keys access to outpatient pharmacy, inpatient pharmacy, and controlled areas. Keys will be distributed by Facilities Management and must be returned prior to termination of employment.

Malpractice Insurance

Residents will receive malpractice insurance during their year of residency.

Pager

The Resident will be assigned a pager at the beginning of the residency program. The Resident must notify the program director if pager is lost or damaged. 

Parking 

The Resident must park on the west side (back) of the hospital when arriving to begin their duty. 

Sick Days

The Program Director and Administrators must be notified as soon as possible if a sick day is taken. The resident must also contact their current preceptor to make patient care arrangements. It is the responsibility of the Program Director to make sure all teaching and patient care responsibilities are covered during this time. Upon return the resident must fill out a leave slip, sign it and hand delivered  to the administrator. 

Vacation

The Resident has 10 days for vacation per year. The Resident must complete a leave slip (including signature) prior to the requested vacation day(s). This must be hand delivered to the administrator.

Administrative Requirements

The resident will complete an administrative/managed care rotation and be assigned a project outside of the required residency project. In addition, the resident will be required to attend administrative meetings including Pharmacy and Therapeutics (P&T).

Resident Activities

In addition to the activities described in the individual residency description, residents are responsible for the following:

1) Residency Project

The resident will complete a project by the end of their residency year. This project can be either administrative or clinical. The project should be completed according to the project timeline. Earlier completion of project requirements is encouraged. Upon completion, the project will be summarized in written format suitable for publication. The resident is encouraged to pursue publication or presentation of the project at the American Society of Health System Pharmacist convention. The residency project will also be presented at the Western States Conference for Pharmacy Residents, Fellow, and Preceptors. 

Project Selection:

The Resident may choose a type of research project or quality improvement program from a list provided by the projects preceptor or program director.

IRB Approval:

The Resident is required to submit all the appropriate IRB paperwork prior to presenting posters and presentations at national and state conferences. The resident will be denied travel to these conferences and presentation if approval has not been granted.

Status Reports:

Residents must complete a project "check off" sheet with appropriate signatures to ensure that all project deadlines are met.
A formal description of the resident's progress should also be included in each of his/her quarterly self-assessments. 

Presentation Requirements:

As a representative of NNMC Pharmacy, all external presentations and publications must be reviewed by the Program Director prior to the presentation date. This includes all presentations of project results, interview presentations, and abstracts and posters for national and state meetings. 

2) Teaching Activities

Resident involvement in the teaching activities of the department fosters development and refinement of the resident's communication skills, builds confidence and promotes the effectiveness of the resident as a teacher.

3) Western States Conference

The Western States Conference is held in the spring of the residency year and is a forum where residents, fellows, and their preceptors share experiences and expertise. The resident will make a brief presentation based on their residency project which will be evaluated by preceptors from other programs.

4) Preparation of a Manuscript Acceptable for Publication

Residents are strongly encouraged to write at least one formal "paper" acceptable for publication as a drug monograph, newsletter, journal article, etc. The nature and topic of this written work will be determined by the resident and his/her preceptor based on the resident's background, experience and goals. 

5) Residency Orientation Program

A formal orientation program for all residents is scheduled for July of each year. The new resident is expected to attend an orientation within the first two weeks of the residency program. The initial orientation is used to introduce the incoming resident to the Pharmacy department, the hospital staff, the preceptors of Pharmacy Practice, and to outline the expectations for the residency year. It will also help get the resident up to speed with the pharmacy newsletter, residency project development, and drug information activities.

6) Recruitment Efforts of the Department

Each resident will assist with the recruitment efforts of the department. Because each resident is an important source of information and advice for potential candidates, there will generally be some scheduled time within the interview process for interviewees to interact with the current resident. Additionally, the resident may be asked to participate in the Residency Showcase during the ASHP Midyear Clinical Meeting.

