Training Opportunities for Urban Programs

1. Clinical Reporting System WebEx Demonstration, June 16 at 3:30 ET

This session will be limited to a demonstration of the Clinical Reporting System.   The session will include a demonstration of both the roll-and-scroll and the GUI versions of CRS and each of the menu options, i.e. Setup and Reports/Patient Lists.

Who should attend?  This demonstration will be helpful for those Urban programs that are coming up on RPMS soon as well as those programs considering implementation of RPMS.  It will also be useful for staff at sites that have RPMS but have not used the CRS package previously.

2. On-line WebEx Training on GPRA and CRS, available at any time

This is a recording of a previous WebEx session that includes the following:

GPRA Overview

GPRA and CRS Connection

2005 GPRA Results


Performance measures 101

Standard Codes & Taxonomies

 Reports & Patient Lists

Demonstration of CRS software

Reasons for low rates on measures

Tips for Improving GPRA scores

This session is available on the IHS WebEx web site: https://ihs-training.webex.com/ihs-training/mywebex/default.php?Rnd0969=0.20680128403018566
Users must first install the WebEx software on their computer.  To do so, click the link above, and then follow the steps below.

A. On the left side of the window, click Set Up.

B. Immediately under Set Up you will see two options:  Training Manager, Preferences.

C. Click Training Manager.

D. A message is displaying giving you information about the setup process. Click the Set Up button.

E. After the software is installed, click the OK button.

To access this training, click the link above, from the left-hand side, click Attend a Session, then click Recorded Sessions, complete the training registration, and then either view the session online or download it. (No password is needed to view the training.)  If downloading, please be aware it could take some time, as it is 45+ MB.  The advantage of downloading is that the training session can be stopped and started without having to re-register each time.

Who should attend?  While geared to RPMS users, the first half of this session provides an excellent introduction to GPRA and performance measures.  In addition, it includes a discussion of common reasons for low scores and tips for improvement.  Anyone needing an orientation to GPRA performance measures will benefit from this session.

3. Introduction to GPRA Reporting WebEx Training, June 19th at 2:30 ET

 This two-hour session will provide an in-depth lesson on GPRA.   The session will include an overview of GPRA and the 2006 requirements for reporting, including detailed CRS logic for each of the 17 measures required, reporting instructions and sampling methodology for RPMS and non-RPMS users, and resources and tools to ensure accurate and valid data is maintained.  

Who should attend?  This training session is essential for both RPMS and non-RPMS users to distinguish GPRA reporting expectations and processes for 2006.  In addition it will provide technical instructions and helpful tips to ensure your facility gets credit for maintaining excellent quality care.  Key Staff that are encouraged to attend are:  Executive Directors, Providers, Information Technology Staff, Site Managers, and Data Entry Staff.  The preceding personnel listings are KEY to the GPRA reporting process but are certainly not all inclusive. Please feel free to invite additional personnel you deem essential to the Quality Assurance (QA) process at your facility.       

