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The Deficit Reduction Act of 2005 required Medicare Part D plans to develop policies to prevent fraud, waste and abuse of Medicare funds.  Medicare regulations require the drug plans to assure that all pharmacies train their employees upon initial hire and annually about fraud, waste and abuse and that pharmacies keep documentation of this training.  Pharmacies can develop their own training or can use training developed by plans or outside entities (as this includes staff that bill for the pharmacies, I believe this would include the Business Offices staff).  

Sites that have not already implemented annual training (and documenting the training) of their business office staff, pharmacists, pharmacy technicians and pharmacy clerks need to implement this immediately.  The IHS does not have an on-line program at this time however several training courses are available on the internet.  Some are free while others charge a fee for the training and offer Continuing Education credit.  Some training plans are provided by the plans.  IHS does not recommend or endorse any particular program.  However to give sites examples of what is available, take a look at these two programs - one free on-line program is available from Blue Shield of California at https://www.blueshieldca.com/provider/announcements/ and a second program by the National Association of Chain Drug Stores charges a fee per person is available at  http://www.nacds.org/wmspage.cfm?parm1=4999.  Note:  While this notice pertains to Medicare, State Medicaid programs also require fraud, waste and abuse training as a condition of participation by a pharmacy/site in Medicaid.  Below are links to the Centers for Medicare and Medicaid Services websites related to this issue.

http://www.cms.hhs.gov/PrescriptionDrugCovContra/Downloads/PDBManual_Chapter9_FWA.pdf

http://www.cms.hhs.gov/PrescriptionDrugCovContra/08_RxContracting_ReportingOversight.asp

