Santa Fe Service Unit Business Office

Training Schedule
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Calendar Year 2001

Date/Time/Location:
Topic:
What will be discussed:
Target Audience:
Presenters:

June 27th, 2001, 9:00am, Conference Room
New Mexico Medicaid
Basic Orientation on the New Mexico Program
Service Unit Wide
Adam Archuleta

June 27th, 2001, 10:00am, Conference Room
Social Security Disability
Introduction to Social Security Disability and the Supplemental Security Income Programs
Service Unit Wide
Virginia Tenorio

7/01
Admissions
Provide an in-service on the Admissions process at SCHC.
Service Unit Wide
Judy Dasheno

7/01
FMCRA
Federal Medical Cost Recovery Act
Service Unit Wide
Jacque Candelaria/Diane Emarthle

8/01
Admissions
Provide an in-service on the Admissions process at SFIH
Service Unit Wide
Judy Dasheno

8/01
Medicare 101
Basic Overview of the Medicare Program
Service Unit Wide
Sharon Martinez

9/01
Third Party Billing
Guidelines to billing 3rd Party Resources for SFSU
Service Unit Wide
Gwen Charles/Frances Silva

9/01
Benefits Coordinator Program
Overview of SFSU PBC Program and Goals
Service Unit Wide
Adam Archuleta

Date/Time/Location:
Topic:
What will be discussed:
Target Audience:
Presenters:

10/01
Utilization Review
Overview of the Utilization Review Program
Service Unit Wide
Andrea Gutierrez

10/01
2001 FEHB Open Season
When choosing a health benefits plan, which type of health insurance is best for the enrollee i.e., HMO, PPO, etc.
Service Unit Wide
Adam Archuleta

10/01
Benefits Coordinator Program
Overview of SFSU PBC Program and Goals to the Southern Clinic Staff
Service Unit Wide
Virginia Tenorio

11/01
Alternate Resources Overview
Overview of the various Alternate Resources available today provided to Taos/Picuris Health Center staff
Service Unit Wide
Sharon Martinez

11/01
2001 FEHB Open Season
When choosing a health benefits plan, which type of health insurance is best for the enrollee, i.e., HMO, PPO, etc.
Service Unit Wide
Adam Archuleta

12/01
Patient Registration
The Patient Registration process will be presented regarding eligibility, walk-ins, and scheduled appointments
Service Unit Wide
Virginia Tenorio/Belva Suazo

Date/Time/Location:
Topic
What will be discussed
Target Audience:
Presenters:

12/01
Business Office Operations
An overview of the five sections of the Business Office and our primary functions that help support hospital and clinic based operations
Service Unit Wide
Business Office Manager

