Frequently Asked Questions with Patient Chart, the RPMS Graphical User Interface (GUI)

 

Setup Questions
Question:  The Kids installation fails on the server.  Any suggestions?

Answer:  If you scroll back through the display you will see one of three reasons for the install failing.  

1.
You have not installed XB Patch 8.  The environmental check looks to see if the XBLM routine has an  *8 in line 4 of the routine.  XBLM is required to prevent run away journal space use in Unix RPMS sites.  

2.
You have not installed Laboratory patch 12.  The environmental check looks to see if the LRORD routine has a 1012 in line 2 of the routine.  Patch 1012 of lab is needed to support lab order entry.  

3.  
You have not installed Immunization 7.1.  The environmental check looks to see if the BISITE routine has a 7.1 in line 2 of the routine.

 

Question:  Patient Chart is installed and working but I keep getting a message that says Immunization 7.1 is not installed.  I know Immunization 7.1 is installed and working correctly in RPMS.  Any suggestions?

Answer:  The BI SITE PARAMETER file requires the LAST VERSION FULLY INSTALLED field to have 7.1 entered.

VA FileMan 21.0

Select OPTION: ENTER OR EDIT FILE ENTRIES  

 

INPUT TO WHAT FILE:  BI SITE PARAMETER//    

Select OPTION: ENTER OR EDIT FILE ENTRIES  

INPUT TO WHAT FILE: BI SITE PARAMETER// 

EDIT WHICH FIELD: ALL// last VERSION FULLY INSTALLED    

THEN EDIT FIELD: 

 

Select BI SITE PARAMETER SITE/FACILITY NAME:    CROW HO

LAST VERSION FULLY INSTALLED: 7.1//

 

Question:  I want to install and use Patient Chart but my site doesn't run Lab.  Do I need to install the Laboratory Package to use this product?

Answer:  The Server Kids software for RPMS requires only the LRORD routine of the Lab package to complete the installation.  Your Area Office should be able to install just the LRORD routine.  If not, ITSC can send you a LRORD stub routine to complete the installation.  Remember to not assign the Lab related security keys to the users.

 

Question:  I have a regional UCI setup.  How do I get this to work in multiple UCI's?

Answer:  This package only works in your production UCI at this time.  Multiple UCI's are not supported.

 

Question:  I am a provider and I see patients at several facilities in my area.  I currently can log onto multiple sites using an icon on my desktop.  I think it is called telnet. What do I need to do to access several facilities from my one PC?

Answer:  Multiple facilities can be accessed from a single PC.  

1. The RPMS Server software must be installed at each facility.  

2. You must for security reasons have an access and verify code at each facility.  

3. You must be given the appropriate security keys at each facility. 

4. You need to know the domain name or IP address for each facility.

 

Question:  I can't find the Menu Management requirements in the manuals. What menu options do I need to give my users to make this work?

Answer:  There are no menus required for users to run Patient Chart.  You should however pay special attention to the Security Key management issues.

 

Question:  I was running one of the earlier un-verified versions of Patient Chart.  I installed the latest but when I try to select a patient I get a server error.  How do you fix this?

Answer:   The Server Kids installation failed for the BPC part of the installation.  If you check in the Kernel Installation Utilities Display option you will find that version 1.2 of BPC is not installed.  Reasons for not installing are:  

1. 
You have not installed XB Patch 8.  The environmental check looks to see if the XBLM routine has an  *8 in line 4 of the routine.  XBLM is required to prevent run away journal space use in Unix RPMS sites.  

2.
You have not installed Laboratory patch 12.  The environmental check looks to see if the LRORD routine has a 1012 in line 2 of the routine.  Patch 1012 of lab is needed to support lab order entry.  

3.  
You have not installed Immunization 7.1.  The environmental check looks to see if the BISITE routine has a 7.1 in line 2 of the routine.  You should reinstall the server software after correcting the above problems.

 

Select OPTION NAME:   XPD MAIN        Kernel Installation & Distribution System

          Edits and Distribution ...

          Utilities ...

          Installation ...

Select Kernel Installation & Distribution System Option: Utilities

          Build File Print

          Install File Print

          Convert Loaded Package for Redistribution

          Display Patches for a Package

          Purge Build or Install Files

          Rollup Patches into a Build

          Update Routine File

          Verify a Build

          Verify Package Integrity

Select Utilities Option: Display Patches for a Package

Select PACKAGE NAME: BPC PATIENT CHART          BPC

Select VERSION: 1.2//           10-03-01

Do you want to see the Descriptions? NO// 

DEVICE: HOME// 

 

PACKAGE: BPC PATIENT CHART     Dec 18, 2001 8:24 am                   PAGE 1

PATCH #             INSTALLED                     INSTALLED BY

-------------------------------------------------------------------------------

VERSION: 1.2        OCT 03, 2001                  EVANS,F.J.

 

 

Question: I was running one of the earlier un-verified versions of Patient Chart and have it loaded on several PC's.  Can I install the server software and still run earlier versions of the Client until I get the upgrades done?

Answer:  There are many copies of the older versions of Patient Chart installed.  Unfortunately the verification process prevented the developers from making the software backwards compatible.  You will need to upgrade ALL of your PC's to this verified release as soon as possible.

 

Clinical User Questions
Question:  I normally enter weights in KG and data entry converts to pounds.  Does this feature work the same way in the Patient Chart?

Answer:  Only weight entered in pounds is allowed with this version.

Question:  I tried to enter a weight measurement thru Patient Chart and I got an error.  Something about APCDFLG=2.  What gives?

Answer:  APCDFLG=2 in the error message indicates that the Visit and Measurement was not entered into PCC because of a data entry failure within PCC.  The most probable reason is that the user is not recognized as a "PROVIDER" in RPMS.  The user should try and enter the data using the RPMS data entry module to determine if the failure also occurs in roll and scroll.  Currently the Measurement Entry of PCC requires the user to have the PROVIDER Security Key.

For additional technical support, contact the ITSC Support Center, 888-830-7280;
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For further information about Patient Chart, http://www.ihs.gov/CIO/GUI
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