Abbreviations/Definitions





       
1A - Primary ambulatory patient count report used to determine the number of visits completed by each type of provider; report used to establish workload levels.

24/7 – 24 hours, 7 days a week.  An expression to indicate that service is always available.

3PB - Third Party Billing; a software package in the RPMS suite used to bill vendors (Medicare, Medicaid, and Private Insurance) for services rendered to patients.

Access list - a software list on a router used to exclude unauthorized equipment/sites from accessing the network.

ADA - Americans with Disabilities Act (also called rule 508); a listing of requirements that apply to accommodating individuals who experience a disability.  In Information Technology, this usually refers to the formatting of Web pages so that the web sites are usable by individuals with a visual disability.

ADPAC - Automated Data Processing Application Coordinator; the field level computer support person within hospital/ clinic departments.

ADST - Applications Development Software Team; the RPMS development group at the ITSC.

AFHCAN - Alaska Federal Health Care Access Network; The telemedicine project for Alaska

AHCCCS - The Medicaid fiscal intermediary for Arizona and New Mexico

AI/AN - American Indian/Alaska Native

AKAMAI - the Hawaiian word for “clever”.  The name of the telemedicine research group at Tripler Army Medical Center, Hawaii

ANMC - Alaska Native Medical Center, Anchorage, Alaska

APC - Ambulatory Patient Count

Archive - A collection of computer files that have been packaged together to provide recoverable, complete record backup of data.

ARMS - Accounts and Resource Management System; the RPMS software for generation of purchase order and travel orders.  Transmits data nightly to the CORE accounting system.

AWP - Average Wholesale Price; the industry standard wholesale pricing for pharmaceuticals.  The AWP listing in RPMS is a table, updated periodically, that is used when billing for drugs dispensed.

ASUFAC - Area-Service Unit-Facility Code; a unique code generated to identify the originating location of patient visit data.

ATM – Asynchronous Transfer Mode; a protocol for the transmission of data, voice, and video.

Backup - A recoverable copy of the data.  Does not necessarily have data back beyond a certain date.

Bandwidth - a measure of the amount of information that may be transmitted through a circuit in a given time (e.g., 1.54Mbps is the bandwidth of a T1 circuit).

BCBS of New Mexico - Blue Cross Blue Shield of New Mexico; the IHS fiscal intermediary for Contract Health payments

BCBS of North Carolina - The IHS fiscal intermediary for BCBS.

Cache - The Intersystems Corporation name for the next version of the "M" operating software.  This version of "M" has GUI capability and is capable or using multiple computer processors.

Cache Server - A device that stores data so that it can be accessed faster that reloading from the server.  Within IHS, this device is used to store data from the Internet.

CBT - Computer Based Training; software application used to train staff (e.g., MS Word training).  Software is usually on CD-ROM disks and can include text, audio, and video presentations.

CDC - Centers for Disease Control

CD-ROM - Compact Disk/Read Only Memory; plastic disk used to store audio and/or data.

CIS - Clinical Information System; generic name for any information system used to store patient clinical information.  Most often used as a term for automated data collection systems within an inpatient setting (e.g., ICU monitoring/document system).
CHCS/CHCSII - The Department of Defense’s clinical information system

CHS - Contract Health Service; the RPMS package that tracks the purchase orders, costs, and payment to contract health providers.

CIO - Chief Information Officer; the lead agency person for Information Technology issues.  Radm Richard Church is the Indian Health Service CIO.

Clinger-Cohen -  A law formerly known as Information Technology Management Reform Act; this act requires agencies to perform IT capital investment planning, budgeting, and reporting as a condition of future funding.

CMO - Chief Medical Officer; the lead medical person at the Service Unit, Area, and/or headquarters.  Also the name of a national group of CMO's that meet to discuss medical issues.

CO - Commissioned Officer; a uniformed service government employee.

CORBA – Common Object Request Broker Architecture; an architecture and specification for creating, managing, and distributing program objects in a network.

CORE - the financial and payroll accounting system for the IHS.  Day-to-day computer support is provided by PSC in Rockville, MD.  Actual processing of data is done by National Institute of Health and run on the Center for Disease Control mainframe computers.

COTR - Contracting Officer’s Technical Representative; the project officer for a contract (see TOTM)

COTS – Commercial-Off-The-Shelf; a term for any software product from a commercial vendor.  Often used with the assumption that the software is developed to a more open programming standard than government developed software.

CPT - Common Procedural Terminology; the standard coding method of documenting visit data for billing.  

Critical path – A project management term used to describe tasks that must be completed in a specific sequence in order to complete the project.

CSMT – Computer Systems Management Team (the hardware/operating systems group at ITSC)

Day One – The 24-hour period after the transition from 12/31/1999 to 01/01/2000.

DB2 - Database II; the International Business Machine (IBM) proprietary database software.  Implemented at the Data Center is scheduled for the end of FY00.

Deliverables – The expected products from an IT project

Denial of Service – A type of network attack that deprives the organization access to a resource they would normally expect to have.  The most common type of attack involves sending more traffic to a network address than the data buffers can accept (e.g., send oversized Internet Control Message Protocol packets – Ping of Death).

DHCP – Decentralized Hospital Computer Program; The former name for the Department of Veterans Affairs health information systems (see VistA)

Dial-back – A security method for dial-in access (usually by modem).

DICOM - Digital Image Communication; an industry standard format for transmitting/ receiving data related to medical images (e.g., radiology films).

DIR - Division of Information Resources; the IHS group responsible for national computer hardware and software, technology, and telecommunications support and development.

Distance Learning - a means to provide one-on-one training through the use of the Intranet and/or World Wide Web. 

DoD - Department of Defense

DSS – Decision Support Software; a program that analyses business data and presents it so that users can make business decisions more easily.  

EDI - Electronic Data Interchange; a standard format for exchanging business data (e.g., X.12).  An EDI message contains a string of data elements separated by delimiters

Edits – The process of evaluating data against specific criteria; e.g., claims are checked against edits to ensure only valid medical procedures are billed. 

EIS – Executive Information System; a program that analyses business data and presents it so that users can make business decisions more easily.  

ELG - Executive Leadership Group; a subset of the IHLC.  This is the working group that meets between the IHLC quarterly meeting to prepare issues and reports to the IHLC.

Envoy – A vendor that provides third party billing services and software.

Firewall – Software and/or hardware used to isolate a network from unwanted data/access

Frame Relay - Frame relay is a telecommunication service designed for cost-efficient data transmission for intermittent traffic between local area networks (LANs) and between end-points in a wide area network (WAN). Frame relay puts data in a variable-size unit called a frame and leaves any necessary error correction (retransmission of data) up to the end-points, which speeds up overall data transmission. 

Gantt Chart – A project management tool used to display the various stages of a project.  

GCPR – Government Computer Patient Record; a project established by the Department of Veterans Affairs, Department of Defense and the IHS to provide for the exchange of data between our legacy systems.

GFS Backup – Grandfather-Father-Son Backup methodology; this rotational method of backing up hardware systems provides a significant likelihood that the database can be restored even if the corruption happened weeks ago.  The typical configuration consists of seven daily backup tapes (sons).  Once a week, a tape is removed from the sequence and stored separately (father).  Once a month, one of the weekly tapes is removed from the sequence and stored (Grandfather). (see Archive)

GIMC - Gallup Indian Medical Center, Gallup, New Mexico

GIS - Graphical Information System; a database system that allows for the spatial representation of collections of data (e.g., plots/maps of diabetic patients within 20 miles of the clinic). 

GPRA – Government Performance & Reporting Act; requires annual reports on measurable clinical and administrative activities performed by I/T/Us.

GS – General Schedule; reference to a civil service government employee.

GUI – Graphical User Interface; a Windows-like interface.  Elements typically include:  windows, pull-down menus, buttons, scroll bars, iconic images, etc.

H320/323 - Transmission protocols for video teleconferencing and telemedicine.

HCFA – Health Care Financing Administration; the Health and Human Services operational division responsible for Medicare reimbursements.

HCFA-1500 - the standard insurance reporting form for billing the provider professional charges for a patient encounter.  (See UB-92).

HEDIS - Evaluation system to compare one managed care system with another.

HHS - Health and Human Services; the cabinet level department within which the IHS is an Operational Division.

HIS - Health Information System; generic name for any information system used to store patient clinical and accounting information.

HIPAA – Health Insurance Portability and Accountability Act; a law that provides for simplification of health insurance administration and combats waste, fraud and abuse.  The law also provides requirements for the security, access, and transmission of patient information.

HITAC – the Navajo Area information technology group (meets monthly)

HL7 – Health Level 7; an industry standard protocol for the exchange of data between systems.

HQE - Headquarters East (Location of DIR)

HQW - Headquarters West; the former name for the National Programs - Albuquerque.  This is the physical location of the ITSC, Diabetes, Epidemiology, and Cancer programs.

HRN/HCRN - Health Record Number/Healthcare Record Number; one of the unique patient identifiers used in RPMS.

HTML – Hypertext Markup Language

I/T/U – IHS Direct/Tribal/Urban; a reference to the organizations that provide healthcare services to American Indians and Alaska Natives.  This does not typically refer to Contract Health Providers of care. 

ICC – Information Coordination Center; the Whitehouse command post for Y2K activities.

IHLC - Indian Health Leadership Council; membership consists of the Director IHS, Area Directors, Division heads, and top management staff.

IHS - Indian Health Service

Informix – The type of database used by the Data Center

Infrared – A part of the light spectrum just below the visible light rays at the red end of the spectrum.  Commonly used a method of transmitting data for hand-held devices.

Infrastructure – A broad term signifying the underlying equipment, software, and procedures needed for a system to function. 

INPT - Inpatient

Internet – A world-wide system of computer networks in which a user at any one computer can, if they have permission, get information from any other computer.  Started in 1969 as ARPANet by the U.S. government.

Intranet – A private network that is contained within an enterprise or organization.  It can consist of many interlinked LANs or WANs and often has a gateway to the Internet.

IP Address – Internet Protocol Address; a 32-bit address that uniquely identifies a device on a network.  Within the IHS all official addresses start with 161.223.XXX.XXX

IRM - Information Resources Management; (See OIRM).

ISAC – Information Service Advisory Committee; a representative body of I/T/U customers who advise the Director, IHS on Information Technology issues.  Their charter charges them to provide IT direction, national IT strategic plans and priorities, and participate in national IT budget formulation.

ISC – Information Systems Coordinators; a person at each Area Office who is the information systems liaison between the field sites and the ITSC/DIR

ISSO – Information Systems Security Officer; a person at each Area Office who responsible for teaching/monitoring/improving information systems security

IT – Information Technology; a broad term used to describe the software, equipment, or personnel engaged in computer support, implementation or development.

ITIRB – Information Technology Investment Review Board; requirement of Clinger-Cohen Act to select, assess, and control investment in information technology projects.  (See Clinger-Cohen)

ITMRA – Information Technology Management Reform Act (See Clinger-Cohen)

ITSC - Information Technology Support Center (located in Albuquerque, NM); the primary IHS technology and software development and support site.  Teams develop RPMS software, maintain telecommunications services, provide national data warehouses and provide hardware and software support.

Kiosk – A small physical structure (usually with a CRT and CPU) that displays information to the general public.

Linearity Analysis – Comparing series of data for variations in time.  Used by the Data Center to determine if Area data is “reasonable.”

LNF - Level of Need Funded; term for the work group and calculation method to determine the unfunded budget needs for healthcare within the I/T/U.

M – A programming language; this programming language is very efficient at sorting “strings” of data. (See MUMPS)

M Systems – A COTS inventory management system used by some Supply Warehouses and Central Sterile Supply departments within IHS.

Melissa – An email virus that automatically forwards itself to addresses listed in your Exchange/Outlook address list.

Mitretek – A vendor with DIR task orders to analyze and develop IT solutions.

MOU/MOA – Memorandum of Understanding/ Memorandum of Agreement.  

MSP - Medicare Secondary Payor

MUMPS – Massachusetts General Hospital Utility Multi Programming System; A programming language that is very efficient at sorting “strings” of data. (See MUMPS.)

NCCD - National Council of Clinical Directors

NCSUD - National Council of Service Unit Directors.

NCEO - National Council of Executive Officers; a group of Area Executive officers and related staff that meet to provide recommendations on primarily administrative issues (e.g., billing, medical records, etc.)

NECOP - Non-Expendable Control Program; the equipment inventory system for IHS.  

NPIRS - National Patient Information Reporting System; the common name given to the database and reporting software at the Data Center.

OIRM - Office of Information Resource Management; in the Indian Health Service this is another name for Division of Information Resources.

ORYX - Evaluation system to compare one hospital to another (part of JCAHO requirements)

PACS - Picture Archiving and Communications System; a Clinical Information System that integrates, stores, and displays patient images (e.g., radiology films) and related demographic data.  (See DICOM).  

Panel – Grouping similar or complementary specialists in a manner that provides coverage and cross training.

PCC - Patient Care Component; the name of the RPMS package where patient demographics and visit data is stored.

PCC Form - Patient Care Component Form; the form used by providers, in most IHS/Tribal, to record details of the patient visit and diagnosis.  The form has a green top copy and yellow and pink copies.  The form is divided into many sections (e.g., Chief Complaint, Immunization, demographics, etc).  (See PCIS.) 

PCIS - Patient Care Information Sheet; another form used by providers to record details of the patient visit and diagnosis.  Similar to the PCC Form.

PCPV - Primary Care Provider Visit; a metric used to count visit workload by specific type of provider (e.g., MD, Advanced Nurse Practitioner, Physicians Assistant, etc.)

PDA – Personal Digital Assistant; a hand-held computing device (e.g., Palm Pilot)

PDD 63 – Presidential Decision Directive 63; a national directive to provide for critical infrastructure protection.  Includes a requirement for assessment of systems, protection of privacy rights, threats and crisis management, and vulnerability assessments.

PIMC - Phoenix Indian Medical Center, Phoenix, Arizona

POC - Point of Contact

Ping -  Packet Internet Groper; a simple program that lets one verify that a particular Internet Address exists and can accept requests.  Ping operates by sending a packet to a designated address and waiting for a response.

Portal –  A customizable gateway or starting point for users that contain specific content categories.

POTS - Plain Old Telephone Service  (the “normal” phone line connected to a house or business); usually used for modem connections 

PSC – Contractor that runs CORE operations

PSG - Professional Specialty Group; advisory board that recommends software improvement

Pyxis – A “vending machine” used to dispense drugs and supplies on a hospital ward

QA - Quality Assurance; the process of documenting, measuring and implementing improvement of quality.

RAS – Remote Access Server; a computer and associated software that is setup to provide for users seeking access to the network remotely (usually by modem).

RCIS - Referred Care Information System; a software package, in the RPMS suite, used to document referrals of patients (usually to a contract health provider/organization).

Regulatory - Clinger-Cohen, financial slides

RF - Radio frequency

Router – A network device that determines the next network point to which a packet should be forwarded toward its destination.  A router is typically connected to two or more networks and decides which way to send each packet based on the routers current understanding of the network.

RPMS – Resource and Patient Management System; the Indian Health Service health information system consisting of a suite of 35 user packages.  RPMS is written in "M" and is developed at the ITSC and by private vendors.

SAMS - Supply Accounts Management System; the RPMS warehouse inventory software.

SAS – Statistical software package (primary package used by Epidemiology and ORYX)

SIPI – Southwestern Indian Polytechnic Institute.

Site Manager – A person at each facility who is responsible for the basic IT functions.  This includes backing up data, providing access to customers, security, etc.

Skytel – A vendor for paging services.  Also used to refer to a Motorola pager that can receive alphanumeric information

Slip – A project management term used to indicate that the project is behind schedule.

Smurf – Building a network packet that appears to originate from another address (this is known as "spoofing" an IP address). The packet contains an ICMP ping message that is addressed to an IP broadcast address, meaning all IP addresses in a given network. The echo responses to the ping message are sent back to the "victim" address. Enough pings and resultant echoes can flood the network making it unusable for real traffic. 

Sniffer – Software used to examine data on the network; often used to diagnose network problems or security issues

Spoof – To fake an Internet address so that one looks like a certain kind of Internet user.

SQL - Structured Query Language; a standard interactive and programming language for getting information from and updating a database.

SSN - Social Security Number; one of the unique patient identifiers used in RPMS.  (See HRN).

STORES - The warehouse inventory system for IHS.

Synergy – Work group software (has email, discussion groups, project management, etc.)

T1 - A high-speed phone/data line (1.54Mbps)

T2P2 - The personal computer based telemedicine software developed by Tripler Army Medical Center.

Telemedicine - a generic term for the use of telecommunications and imaging technology to allow remote consultation or diagnosis of medical conditions.  Includes such terms as teleradiology, teledermatology, telepathology, etc.  

Thin Client – A network computer designed to be centrally-managed, configured with only essential equipment, and devoid of CD-ROM players, diskette drives, and expansion slots.

TMT - Telecommunications Management Team (the Telecom group at ITSC)

Trojan Horse – A program in which malicious or harmful code is contained inside apparently harmless programming or data in such a way that it can get control and do its chosen task.

UB-92 - the standard insurance reporting form for billing the facility charges for a patient encounter.  (See HCFA-1500)

UNIX - a type of operating system software.  Primarily used (in a version called AIX) to run RPMS on IBM RS/6000 midrange computers.

URL – Uniform Resource Locator; the address of a file (resource) accessible on the Internet. 

USER POPS - User Populations; a report that displays the number of unique, individual patients that visit a clinic/hospital each year.  Primarily used to determine funding levels.

VA – Department of Veterans Affairs
Viking – A COTS pharmacy inventory management system

Virus – A programming code, often inserted into other programming, intended to cause some unexpected and/or usually undesirable event. 

VistA – Veterans Health Information Systems Technical Architecture; the Department of Veterans Affairs clinical information system.  This system was (and is) developed in-house by the VA.  This system is written in “M”.

VPN – Virtual Private Network; a private data
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 network that makes use of the public telecommunication infrastructure, maintaining privacy through the use of a tunneling protocol and security procedures

WHS - Woman's Health Service; a software package, in the RPMS suite, that provides documentation of visit and preventative data (e.g., mammography) related to female patients. 

Work Order – A document or series of data elements used to track problems.  Typically used by a Help Desk to track customer problems.

Worm - software used to locate and manipulate data; usually a virus used to delete files or fill up hard drives

WORM -Write once, Read Many

X.12 -  A commonly used transmission format for business and financial transactions.  It allows different computers to communicate and exchange data. 

X.25 - A commonly used network protocol that allows computers on different public networks to communicate through an intermediary computer at the network layer level. 

XML - Extensible Markup Language; a flexible way to create common information formats and share both the format and the data.
Y2K – Year 2000

