March 31, 2000

Mr. Frank Zibrat

Associate Director ORYX Implementation

Division of Accreditation Operations

Joint Commission on Accreditation of Healthcare Organizations

Oakbrook Terrace, Illinois 60181

Dear Mr. Zibrat;

Thank you for your time spent with me at the recent “Monograph” meeting on March 24, 2000.  I appreciated the opportunity to talk to you about the uniqueness of the Indian Health Service and the Indian Health Performance Evaluation System (IHPES) ID #1899-01.

As we discussed, the perception of many of our health care organizations (HCO’s) is ORYX data must be “perfect” or else serious repercussions will follow.  Several of our HCO’s have recently been surveyed and this is certainly the conclusion they have drawn.  These sites include Claremore, Oklahoma (HCO ID #8832) and W.W. Hastings (HCO ID #8903).  I was gratified to hear you emphasize ORYX data is not “punitive”.  As long as the HCO is cooperating with the intent of ORYX – using data to analyze/adjust/improve, the HCO should be fine.  I have shared these comments with our two Oklahoma sites but with little success in eliminating their fears.

While in Chicago, we had opportunity to review and discuss a “fact sheet” prepared to assist both the Joint Commission and participating HCO’s better understand the Indian Health data collection process, potential “bottlenecks” and enhancements in progress.   Your comments indicated this would be of great help to the Joint Commission and may eliminate possible confusion or questions related to limited ORYX data received.  I have enclosed a copy of the “Indian Health Performance Evaluation Fact Sheet” for this purpose.  I respectfully request a copy be placed in our performance measurement system file and copies be made available to surveyors for HCO’s participating in our performance measurement system.  I will also be sharing this with our HCO’s so they too will have a better understanding of how our overall ORYX process works.

Thank you in advance for your assistance.  I am excited about the improvements already in progress to improve our data collection and reporting process.  I look forward to working with you and other Joint Commission staff to help improve the Indian Health Service ORYX process.

Sincerely, 

Michael Gomez

Program Manager

Indian Health Performance Evaluation System

