POINT OF SALE Weekly Report – December 11, 2000

I. Alpha Site Update

a. Oklahoma - Pawhuska

1. Pat Cox modifications (Class III software) to the RPMS Pharmacy package:

· Return to stock – when drug is returned to stock in the Pharmacy package, it will automatically reverse the claim in the Point of Sale software.

· Edit Quantity – when the quantity is edited in the Pharmacy package, it will automatically re-transmit the change via Point of Sale.

· NDC – a site parameter that allows the NDC number to be changed or verified when entering a prescription in the Pharmacy package.

2. Working on a Pre-authorization glitch where Medicaid is not recognizing the approved prior authorization number (entered in the Point of Sale software) when the claim is transmitted. 

3. Have been sending electronic claims since October 13, 2000.  The Business office is not sure how to post.  Russell Pittman recommended to post as “unobligated (unallocated) funds,” until the Accounts Receivable portion of the package is ready.

4. Pawhuska has been receiving complaints from patients due to the change in availability of punches.

b. Parker, Arizona

Point of Sale software tested; successful processing of BCBSAZ prescription claims. Business Office team in process of merging duplicate BCBSAZ insurer files.

Phoenix Area Business office in process of collecting further Agreements (private insurance).

c. Santa Fe, New Mexico

The modem has been installed and tested; the Point of Sale software is loaded; the implementation survey has been completed.

The purchase order for Envoy switch services is pending.

II. Certification

Full Circle Software wants to submit the Point of Sale software for certification in January 2001.  The software would then be ready for beta testing.

III. Provider Agreements – Formats

The Business Office is in the process of identifying the top five pharmacy payors by early December 2000.   Full Circle Software will ensure formats for these five payors are built.

IV. Accounts/Receivable Project

Full Circle Software is also working on the Accounts/Receivable package.  Per Steve Cawdry, it should be ready for testing by January 2001.

V. T1 line

Jim McCain is coordinating the project to have claims submission to Envoy via TCPIP.  A conference call has been scheduled with Envoy to see what needs to be done on their end to receive.  Initial testing will be done at Pawhuska.

VI. Training

An outline for the Point of Sale Training has been drafted and will be sent to conference call attendees.  The intent is to have a “train-the-trainer” program involving a representative from the Business Office, Computer department and Pharmacy department from each Area.  The people trained can then go back to their Areas and train other folks.  Initially, the training will be held in either Phoenix or Albuquerque and will be for the following Areas: Aberdeen, Albuquerque, Phoenix, Portland, Oklahoma.

