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February 22, 2001


Training for

Point of Sale Pharmacy Billing System

8:30
Welcome and Introductions
Russell Pittman

· Background of Point of Sale


· ITSC Commitment to program

· POS Trainers – List-serve

· Networking

8:45
Objectives of Training – Overview of day
Helene Minot

The training will prepare the attendee to:

1. Define common billing terminology.

2. Develop a Project Plan to implement the Point of Sale Billing System for an IHS or tribal facility.

3. Identify departments necessary for successful implementation of Point of Sale Billing System.

4. Outline the process for submitting a claim on the Point of Sale System.

9:00
Laying the Groundwork
Pam Schweitzer

· Definitions

· Medicaid issues
 

· Private Insurance issues

· Agreements

10:00
Break

10:15
Overview of Implementation Process
Helene/Pam

· Designing a Project Plan

11:15  
Live Demo of Point of Sale
Patrick Cox/Sandra Lahi


Process claims – payable and non-payable


View A/R


Return to Stock/Delete prescription


Edit prescription quantity


Insert new NDC

12:00
Lunch


1:30
Common Rejections and how to fix
Carlene McIntyre

· Cardholder ID

· Provider ID

· NDC not covered

· Prior auth

· Plan limitations
2:15
Overview of Reports
David Slauenwhite


Sandra Lahi

2:45
Break

3:00
Breakouts

Pharmacy Breakout
Carlene McIntrye
· Documentation review

· RPMS pharmacy package changes

· Patient Package Inserts

· Drug file Management

· AWP updates - monthly

· Pharmacy process changes

Business Office Breakout
Sandra/Helene
· Review documentation 

· Process changes – registration/business office

· Changes to Registration package – Person code

· Provider agreements – Medicaid & PI

· Accounts Receivable/Remittance advice

· Project planning

IT Breakout
Patrick/Lee
· Review documentation 

· Equipment requirements (include scanners)

· Provider files

· Setting up menus for users

· AWP and PPI updates – monthly

· TCPIP/T1

· Error messages

· Project planning

4:00
Group Meeting
Helene Minot

4:15
Conclusion/Wrap-up/Evaluations
Russell Pittman

