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MEDICARE ANNOUNCES PLAN TO ACCEPT HIPAA NON-COMPLIANT
ELECTRONIC TRANSACTIONS AFTER OCTOBER 16 COMPLIANCE DEADLINE

The Centers for Medicare & Medicaid Services (CMS) announced today that it will implement a
contingency plan to accept noncompliant electronic transactions after the October 16, 2003 compliance
deadline. This plan will ensure continued processing of claims from thousands of providers who will
not be able to meet the deadline and otherwise would have had their Medicare claims rejected.

“Implementing this contingency plan moves us toward the dual goals of achieving HIPAA compliance
while not disrupting providers’ cash flow and operations,” said CMS Administrator Tom Scully.

CMS made the decision to implement its contingency plan after reviewing statistics showing
unacceptably low numbers of compliant claims being submitted.

“Medicare is able to process HIPAA-compliant transactions,” said Tom Grissom, director of CMS’
Center for Medicare Management, “but we need to work with our trading partners to increase the
percentage of claims in production.”

The contingency plan permits CMS to continue to accept and process claims in the electronic formats
now in use, giving providers additional time to complete the testing process. CMS will regularly
reassess the readiness of its trading partners to determine how long the contingency plan will remain in
effect.

The authority to implement a contingency plan was provided by guidance issued by HHS on July 24.
CMS recognized that transactions often require the participation of two covered entities and that non-
compliance by one covered entity may put the second covered entity in a difficult position. The
guidance stated that covered entities that make a good faith effort to comply with HIPAA transactions
and code set standards may implement contingencies to maintain operations and cash flow.

CMS announced its contingency plan on September 11, but at that time had not made a decision on
whether the plan would be implemented. Today’s announcement means the CMS plan will be
implemented on October 16, 2003.

“We encourage other plans to assess the readiness of their trading partners and implement contingency

plans if appropriate,” Grissom said.
it



ITSC Compliance Plan as of 9/16/2003

Six HIPAA Compliant Transactions that IHS currently does not have an
equivalent Electronic Transaction.

270/271 — Eligibility request and response (ITSC doesn’t currently use an
electronic eligibility check. Today, most billing or registration clerks call
insurers or have a direct connect terminal to the insurers eligibility
database.)

834 — Eligibility roster (Medicaid provides a list of all native Americans
eligible for all services that they are eligible — we thought that a 270/271
would replace this transaction. We currently have no national software for
this transaction. ITSC has created an 834 and is testing it with AHCCCS.
This transaction will be fully tested by the end of 2003.)

278 — Contract Health Service Referral — referral out of IHS to a provider to
provide care IHS does not provide (i.e. brain surgery). This is currently done
with a fax of a purchase order there is no process in place to create or for a
provider to accept an electronic referral.

276/277 — Claims attachment and response — (IHS does not do this manually
or electronic today)

Three HIPAA Compliant Transactions that IHS currently does have an
equivalent Electronic Transaction.

835 Remittance Advice — Explanation of benefits from the Insurer/Trading
Partner (We have an older version of Electronic Remittance Advice for
Medicare and AHCCCS. ITSC will test this transaction with AHCCCS
starting 10/21/2003.)

837 Medical Billing - 837 in production with Oklahoma Medicaid
throughout Oklahoma. ITSC or local areas have completed testing with 5
other vendors. In test with two Medicare representatives (Trailblazers and
UGS) and Eight Medicaids ( AHCCCS (AZ Medicaid), ID, OR, CA, WY,
MS, WA, MT)

NCPDPv5.1 Pharmacy Billing — NCPDP v5.1 format live with 14 trading
partners with 5 of those Medicaid. Testing with 23 more partners by
10/16/2003.



Transaction definitions:

X12: An ANSI-accredited group that defines EDI
standards for many American industries, including health
care insurance. Most of the electronic transaction
standards mandated or proposed under HIPAA are X/2
standards.

Six HIPAA Compliant Transactions that IHS does not have currently have
an equivalent Electronic Transaction.

X12 270: The X12 Health Care Eligibility & Benefit
Inquiry transaction. Version 4010 of this transaction has
been included in the HIPAA mandates.

X12 271: The X12 Health Care Eligibility & Benefit
Response transaction. Version 4010 of this transaction has
been included in the HIPAA mandates.

X12 276: The X12 Health Care Claims Status Inquiry
transaction. Version 4010 of this transaction has been
included in the HIPAA mandates.

X12 277: The X12 Health Care Claim Status Response
transaction. Version 4010 of this transaction has been
included in the HIPAA mandates. This transaction is also
expected to be part of the HIPAA claim attachments
standard.

X12 278: The X12 Referral Certification and
Authorization transaction. Version 4010 of this
transaction has been included in the HIPAA mandates.
Insurance Subcommittee (N) of X/72.

X12 834: The X12 Benefit Enrollment & Maintenance
transaction. Version 4010 of this transaction has been
included in the HIPAA mandates.

X12 835: The X12 Health Care Claim Payment &
Remittance Advice transaction. Version 4010 of this
transaction has been included in the HIPAA mandates.



X12 837: The X12 Health Care Claim or Encounter
transaction. This transaction can be used for institutional,
professional, dental, or drug claims. Version 4010 of this
transaction has been included in the HIPAA mandates.

NCPDP Telecommunication Standard: An NCPDP
standard designed for use by high-volume dispensers of
pharmaceuticals, such as retail pharmacies. Use of
Version 5.1 of this standard has been mandated under
HIPAA.

National Council for Prescription Drug Programs
(NCPDP): An ANSI-accredited group that maintains a
number of standard formats for use by the retail pharmacy
industry, some of which are included in the HIPAA
mandates.




IHS ITSC HIPAA Transaction Testing Roster

Indian Health Service - ITSC
HIPAA Business Transactions Testing Report
Updated: 09/19/03
Last Transaction Submitted/ Testing Date
TX Insurer Sites Testing Contacts Testing Date Began Update for Testing Completed
8/20/2003. Adrian & Shonda
submitted test file to AHCCCs.
270/271 |AHCCCs-AZ Medicaid Chinle SU, Navajo Area Patrick Yazzie, BOMgr, Chinle SU 1-Jun-0g|Problems receiving a response
Mississippi Medicaid Choctaw Nation Ind Hosp, Nashville Area |MERRY IRONS [mfjirons@hotmail.com] 5.5ep-0g| Shonda/Adrian has status
Oklahoma Medicaid WW Hastings, Tahlequah, OK TBD 2-Sep-03f Shonda/Adrian has status
Quovadx (see Insurer Projected start
XXX [Listing Tuba City THC, AZ, Navajo Area Bernie Yazzie ( 928)283-2722 9/29/03 Conf Call scheduled 9/20/03
Projected start
Quovadx GIMC, Gallup, NM, Navajo Area Sharon Sorrell (505) 722-1474 9/20/03 Conf Call scheduled 9/29/03
837 |Okiahoma Medicaid All Oklahoma Area sites Cheryl Smith, WW Hstings, 918-458-3638 1-Jan-03 Xxx 5-Feb-03
Toni Johnson, CA Area, 916-930-3981, 5-Sep-03
XXX |NHIC Medicare FI - S Cal San Diego Urban, California Area X354 27-Jun-03| ~>ep
XXX |UGS - Medicare Fi Flathead, Billings Area Cynthia Larsen, Billings Area, 406-247-7184 26-Jun-03 25-Jul-03
Salish/Kootenai Tribal Facility, Billings
XXX UGS - Medicare FI Area Cynthia Larsen, Billings Area, 406-247-7184 26-Jun-03 25-Jul-03
Toni Johnson, CA Area, 916-930-3981,
XXX UGS - Medicare F! TBD, California Area X354 Not started yet
XXX Idaho Medicaid Ft Hall Tribal Health Fac, Portland Area  jDavid Battese, Portland Area,503-326-7277 8-Jul-03 See Attached spreadsheet 29-Sep-03
XXX Oregon Medicaid Western Oregon HC, Portland Area David Battese, Portland Area,503-326-7277 25-Jul-03 See Altached spreadsheet
09/19/03 Awaiting Partnership
XXX New Mexico Medicaid Zuni Service Unit, Albug Area Thelma David, BO Mgr, 505-782-7321 Not started yet agreement signature
5106, Mark o“:m:_mm_ __<__ _,\_ma_o.ma_ 8/18/03 Email to Don for fix of
Michigan Medicaid Fon Du Lac SU, Bemidiji Area CharlesM@michigan.gov 12-Aug-03 error
Kurt Priessman, Tucson Area, 520-295-
2427, Jason Lockwood, 1T Spec, 520-383-
XXX |AHCCCs-AZ Medicaid Sells SU, Tucson Area 7270 15-Jul-03|
Charolett Meicher, Phoenix Area,602-364-
XXX AHCCCs-AZ Medicaid  |San Carlos SU; Phoenix Area 5149 15-Jul-03
XXX AHCCCs-AZ Medicaid  |PIMC, Phoenix Area Violet Kenny, PIMC, AZ, 602-263-1610 15-Jul-03 6-Aug-03
AHCCCs-AZ Medicaid  |Chinle SU, Navajo Area Patrick Yazzie, BO Mgr, 928-674-7030 Not started yet 29-Aug-03
XXX AHCCCs-AZ Medicaid  |GIMC, Navaijo Area Brenda Tahe, Biller, 505-722-1230 29-Aug-03| 5-Sep-03
XXX |Washington Medicaid Portland Area David Battese, Portland Area,503-326-7277 Mid August See Altached spreadsheel
9/12/03 Faxed error listing
submitted to Don Jackson for
XXX  {Mississippi Medicaid Choctaw Nation Ind Hosp, Nashville MERRY IRONS [mfjirons @ hotmail.com] 1-Aug-03 review
Medicare Part A 18-8e0-03
XXX [Trailblazers WW Hastings, Okla Area Cheryl Smith, WW Hstings, 918-458-3638 28-Aug-03 ~>ep- 18-Sep-03
Kurt Priessman, Tucson Area, 520-295- R o
XXX Medicare Part A Trailblazers |Sells SU, Tucson Area 2427 28-Aug-03 9/19/03 Submitted initial files
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IHS ITSC HIPAA Transaction Testing Roster

Last Transaction Submitted/

Testing Date

X Insurer Sites Testing Contacts Testing Date Began Update for Testing Completed
Isabelle Grover, BOMgr, 928-737-6085; . R
Hopi Tribal Health Ctr, Hopi AZ, Phoenix |Charolett Melcher, Phoenix Area, 602-364- w\“)w \o_.w mcwza_zwaqwzm_wﬂ_wm_v\ﬁmm.
XXX Medicare Part A Trailblazers |Area 5149 16-Sep-03 orking on erro
Charolett Melcher, Phoenix Area,602-364- 9/19/03. Working on
XXX | Medicare Part A Trailblazers {Parker SU, Phoenix Area 5149 28-Aug-03| Taxonomy setup files.
Medicare Part B 9/19/03. Shonda working on
XXX |Trailblazers WW Hastings, Okla Area Cheryl Smith, WW Hstings, 918-458-3638 28-Aug-03 errors
Kurt Priessman, Tucson Area, 520-295- 6/19/03 Sells worki
2427, Jason Lockwood, IT Spec, 520-383- b ﬂ. Em_q ing on
XXX Medicare Part B Trailblazers |Selis SU, Tucson Area 7270 28-Aug-03 SUbmitting Hies.
Kathy Bristlin, BO Mgr, 928-669-3142; .
Charolett Meicher, Phoenix Area,602-364- ohors Working on
XXX | Medicare Pan B Trailblazers |Parker SU, Phoenix Area 5149 28-Aug-03 axonomy Setup Hes.
Minnesota Medicaid Red Lake SU, Bemidji Area Jan Thunder, BO Mgr, 218-679-0148 Not started yet
Kurt Priessman, Tucson Area 520-295-
2427, Jason Lockwood, 1T Spec, 520-383-
BC/BS of AZ Sells SU, Tucson Area 7270 Not started yet
Emma Hutcheson, Aberdeen Area, 605-226- Latter Septemb
SD Medicaid Aberdeen Area, Site TBD 7575 27-Aug-03 ater seplember
9/18/03. Emma following with
Theodora Bird Bear, 701-627-4701, Emma claim submission process to
ND Medicaid Minne-Tohe Health Ctr, Aberdeen Area  |Hutcheson, Aberdeen Area 605-226-7575 Not started yet ND Medicaid
ACS Medicaid Clearinghouse]Mississippi, New Mexico, Others TBD 8D Not started yet
Quovadx (see Insurer Projected start
XXX__|Listing Tuba City THC, AZ, Navajo Area Bernie Yazzie ( 928)283-2722 10/6/03 Cont Call scheduled 9/29/03
Projected start
XXX Quovadx GIMC, Gallup, NM, Navajo Area Sharon Sorrell (505) 722-1474 10/6/03 Conf Call scheduled 9/29/03

Wisconsin Medicaid

T8D

Brian Schaeffer, 715-588-4266

Not started yet

Rec'd phone message 9/8/03.

Need to follow-up.

835 |AHCCCs-AZ Medicaid GIMC, Sells, San Carlos See above 4
Awaiting AR Patch
XXX |PNC Bank/Web MD WW Hastings, Oklahoma Area Cheryl Smith, WW Hstings, 918-458-3638 |4
Medicare Part A Awaiting AR Patch
XXX [Trailblazers WW Hastings, Okla Area Cheryl Smith, WW Hstings, 918-458-3638 |4
Kurt Priessman, Tucson Area, 520-295-
2427; Jason Lockwood, IT Spec, 520-383- |Awaiting AR Patch
XXX Medicare Part A Trailblazers [Sells SU, Tucson Area 7270 4
Kathy Bristlin, BO Mgr, 928-669-3142;
Charolett Melcher, Phoenix Area,602-364- |Awaiting AR Patch
XXX Medicare Part A Trailblazers [Parker SU, Phoenix Area 5149 4
Hopi Tribal Health Ctr, Hopi AZ, Phoenix |Charolett Melcher, Phoenix Area, 602-364- JAwaiting AR Patch
XXX Medicare Part A Trailblazers|Area 5149 4
Medicare Part B Awaiting AR Patch
XXX |Trailblazers WW Hastings, Okia Area Cheryl Smith, WW Hstings, 918-458-3638 {4
Awaiting AR Patch
XXX |Medicare Part B Trailblazers |Sells SU, Tucson Area 4
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IHS ITSC HIPAA Transaction Testing Roster

Last Transaction Submitted/

Testing Date

TX Insurer Sites Testing Contacts Testing Date Began Update for Testing Completed
Awaiting AR Patch
XXX |Medicare Part B Trailblazers |Parker SU, Phoenix Area 4
Hopi Tribal Health Ctr, Hopi AZ, Phoenix {Charolett Melcher, Phoenix Area, 602-364- [Awaiting AR Patch
XXX |Medicare Part B Trailblazers [Area 5149 4
Awaiting AR Patch
XXX |PNC Bank See PNC Spreadsheet See PNC spreadsheet 4 Conf Call scheduled 9/22/03
Awaiting AR Patch
XXX  {PNC Bank See PNC Spreadsheet See PNC spreadshest 4 Conf Call scheduled 9/22/03

Listing

Quovadx (see Insurer

Tuba City THC, AZ, Navajo Area

Bernie Yazzie, BO Mgr ( 928)283-2722

Awaiting AR Patch
4

Conf Call scheduled 9/29/03

Quovadx

GIMC, Gallup. NM, Navajo Area__|Sharon Sorell, BO Mgr (505) 722.1474

Projected start
10/6/03 .

Conf Call scheduled 9/29/03

Quovadx

GIMC, Gallup, NM, Navajo Area

Sharon Sorrell, BO Mgr (505) 722-1474

10/6/03

s waiver

276/277 |Mississippi Medicaid Choctaw Nation Ind Hosp, Nashville Area Not started yet
Oklahoma Medicaid WW Hastings, Oklahoma Area Cheryl Smith, WW Hstings, 918-458-3638 |Not started yet
Quovadx (see Insurer Projected start
Listing Tuba City THC, AZ, Navajo Area Bernie Yazzie, Bo Mgr ( 928)283-2722 10/6/03 Conf Call scheduled 9/29/03
Projected start

Conf Call scheduled 9/29/03

834 |AHCCCs-AZ Medicaid San Carlos, Phoenix Area Joe Hathcoat, Phoenix Area, 602-364-5145 |approved 9/19/03
Wyoming Medicaid To be tested by Billings Area Cynthia Larsen, Billings Area, 406-247-7184[Status unknown
Montana Medicaid To be tested by Billings Area Cynthia Larsen, Billings Area, 406-247-7184]Status unknown

Lu Rae Erickson, Alaska Area, 907-729-
Alaska Medicaid To be Determined if applicable 2382 Status unknown

Oklahoma Medicaid

WW Hastings, Oklahoma Area

Mary Beaver, Oklahoma Area
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