
IHS Information Technology Conference 
Scottsdale, AZ 

August 23 – 27, 2004 
 

“Information Technology Innovations in Indian Health” 
 

Agenda 
(Information is subject to change) 

 
Tuesday, August 24, 2004 

 
7:30 am – 8:30 am Registration 

 
8:30 am – 8:40 am Introductions - Keith Longie, Master of Ceremonies 

 
8:40 am – 8:45 am Invocation 

 
8:45 am – 9:00 am Welcome – Don J. Davis, MPH, Phoenix Area Director 

 
9:00 am – 9:30 am IHS Director’s Priority for IT – Charles W. Grimm, DDS, MHSA 
 Assistant Surgeon General, Director, Indian Health Service 
 
9:30 am – 9:45 am IHS/IT – 2005 and Beyond – Keith Longie 
 
9:45 am – 10:00 am Break 
 
10:00 am – 10:30 am Departmental Initiatives – Kerry Weams 
 
10:30 am – 11:00 am IHS/VHA Collaboration – James Floyd (or Dr. Rob Kolodner, VHA/CIO) 
 
11:00 am – 12:00 pm Keynote Speaker, Future of Health Information Technology – Dr. David J. Brailer, 
MD, PhD,  National Health Information Technology Coordinator  
 
12:00 pm – 1:00 pm Lunch 
 
1:00 pm – 4:30 pm Training and Presentations 



 
Presentations and Training Sessions 

 
 

Monday August 23, 2004: 
 
IHS/Tribal Site Managers Meeting 
Conference Room:  Flagstaff A 
Time:  8:00 am – 4:30 pm 
 
Tuesday August 24, 2004: 
 
EHR Business Process Improvements 
Conference Room:  San Carlos 
Time:  1:00 pm – 2:30 pm 
 
Patient Account Management System (PAMS) 
Conference Room:  San Carlos 
Time:  3:00 pm – 4:30 pm 
 
RPMS Overview/Current Projects 
Conference Room:  Sonora 
Time:  1:00 pm – 2:30 pm 
 
837 Error Report Software 
Conference Room:  Rio Verde 
Time:  1:00 pm – 2:30 pm 
 
Microsoft/POD Demonstration Project 
Conference Room:  Sedona 
Time:  1:00 pm – 4:30 pm 
 
User Population Reporting for FY 2004 
Conference Room:  Palomas 
Time:  1:00 pm – 2:30 pm 
 
Technology Convergence 
Conference Room:  Palomas 
Time:  3:00 pm – 4:30 pm 
 
Emergency Management: The IT Role 
Conference Room:  Coronado 
Time:  1:00 pm – 2:30 pm 
 
IHS Net 
Conference Room:  Chaparral 
Time:  1:00 pm – 2:30 pm 
 
IHS E-Mail 
Conference Room:  Chaparral 
Time:  3:00 pm – 4:30 pm 
 



HHS Security Program Overview 
Conference Room:  Prescott 
Time:  1:00 pm – 2:30 pm 
 
Peregrine Service Center Help Desk Software 
Conference Room:  Prescott 
Time:  3:00 pm – 4:30 pm 
 
Documentation with Diabetes and Related Illnesses: Keeping Up in a Rapidly Changing 
Environment 
Conference Room:  Four Peaks 
Time:  1:00 pm – 1:45 pm 
 
Immunization Application: A Real Shot In the Arm 
Conference Room:  Four Peaks 
Time:  1:45 pm – 2:30 pm 
 
Improving Clinical Quality Through Information Technology: Fact or Fiction 
Conference Room:  Four Peaks 
Time:  3:00 pm – 3:45 pm 
 
Telemedicine: Is the Picture Still Fuzzy? 
Conference Room:  Four Peaks 
Time:  3:45 pm – 4:30 pm 
 
Trailblazers, Medicare Part B: GPNet for Part B and HIPAA Compliant Claims Filing 
Conference Room:  Flagstaff A 
Time:  1:00 pm – 2:30 pm 
 
Trailblazers, Medicare Part A: GPNet for Part A and HIPAA Compliant Claims Filing 
Conference Room:  Flagstaff A 
Time:  3:00 pm – 4:30 pm 
 
Self Determination 
Conference Room:  Flagstaff B 
Time:  1:00 pm – 2:30 pm 
 
The IHS/CHS Fiscal Intermediary 
Conference Room:  Flagstaff B 
Time:  3:00 pm – 4:30 pm 
 
Vendor Showcase 
Conference Room:  Forum 
Time:  1:00 pm – 4:30 pm 
 
Wednesday August 25, 2004: 
 
HIPAA 837 Testing and RPMS 
Conference Room:  San Carlos 
Time:  8:00 am – 9:30 am 
 
EHR Pharmacy Process Improvements 
Conference Room:  San Carlos 



Time:  10:00 am – 11:30 am 
 
Patient Registration Version 7.1 
Conference Room:  San Carlos 
Time:  1:00 pm – 2:30 pm 
 
HIPAA 835 Process and AR Version 1.8 
Conference Room:  San Carlos 
Time:  3:00 pm – 4:30 pm 
 
RPMS Round Table Discussion 
Conference Room:  Sonora 
Time:  10:00 am – 11:30 am 
 
The National Data Warehouse (NDW): An Overview for Clinicians & Managers, The 
Initial Data Load:  The Technical Details 
Conference Room:  Rio Verde 
Time:  10:00 am – 11:30 am 
 
The Data Marts: Providing a Broader Range of Information 
Closing the Loop: Improving Data Quality in Source Systems 
Conference Room:  Rio Verde 
Time:  1:00 pm – 2:30 pm 
 
Open Forum:  Questions/Concerns for NPIRS and IHPES, Demos of NDW Applications 
Conference Room:  Rio Verde 
Time:  3:00 pm – 4:30 pm 
 
Technology Convergence 
Conference Room:  Coronado 
Time:  8:00 am – 9:30 am 
 
Universal Services Funding Process 
Conference Room:  Chaparral 
Time:  8:00 am – 9:30 am 
 
Cache’ Conversion 
Conference Room:  Chaparral 
Time:  10:00 am – 11:30 am 
 
Wireless Standards 
Conference Room:  Chaparral 
Time:  1:00 pm – 2:30 pm 
 
Arizona Regional Telehealth Network 
Conference Room:  Chaparral 
Time:  3:00 pm – 4:30 pm 
 
NIST Role in Information Security, Laws, Regulations, and Guidelines 
Conference Room:  Prescott 
Time:  8:00 am – 9:30 am 
 
Windows-Based Scheduling for RPMS 
Conference Room:  Prescott 



10:00 am – 11:30 am 
 
XSYS: Web-Based Healthcare Technologies 
Conference Room:  Chambers 
Time:  8:00 am – 9:30 am 
 
OpenSource and Healthcare: A Perfect Combination 
Conference Room:  Chambers 
10:00 am – 11:30 am 
 
Next Generation Unix Operating System: A Secure/Reliable Alternative for Healthcare 
Conference Room:  Chambers 
Time:  1:00 pm – 2:30 pm 
 
The Electronic Health Record: Panacea or Pain 
Conference Room:  Four Peaks 
Time:  8:00 am – 9:30 am 
 
Patient Safety Initiatives – Lesson from the VHA 
Conference Room:  Four Peaks 
Time:  10:00 am – 10:45 am 
 
Presentation Software in Support of EHR: More Than Smoke and Mirrors 
Conference Room:  Four Peaks 
Time:  10:45 am – 11:30 am 
 
PCC+ - Where We Are: Drifting or Adrift? 
Conference Room:  Four Peaks 
Time:  1:00 pm – 1:45 pm 
 
Behavioral Health: The GUI Form 
Conference Room:  Four Peaks 
Time:  1:45 pm – 2:30 pm 
 
X-Forms: The Right Prescription for IHS? 
Conference Room:  Four Peaks 
Time:  3:00 pm – 3:45 pm 
 
Preference Lab Interface: Just What the Doctor Ordered 
Conference Room:  Four Peaks 
Time:  3:45 pm – 4:30 pm 
 
Trailblazers, Medicare Part B: GPNet for Part B and HIPAA Compliant Claims Filing 
Conference Room:  Flagstaff A 
Time:  8:00 am – 9:30 am 
 
Trailblazers, Medicare Part A: GPNet for Part A and HIPAA Compliant Claims Filing 
Conference Room:  Flagstaff A 
Time:  10:00 am – 11:30 am 
 
Benefits of Electronic Transactions 
Conference Room:  Flagstaff B 
Time:  8:00 am – 9:30 am 



 
Self Determination 
Conference Room:  Flagstaff B 
Time:  10:00 am – 11:30 am 
 
Contract Health System Enhancements 
Conference Room:  Flagstaff B 
Time:  1:00 pm – 2:30 pm 
 
Referred Care Information System Enhancements 
Conference Room:  Flagstaff B 
Time:  3:00 pm – 4:30 pm 
 
Vendor Showcase 
Conference Room:  Forum 
Time:  8:00 am – 4:30 pm 
 
Thursday August 26, 2004: 
 
3M RPMS Integration Project 
Conference Room:  San Carlos 
Time:  8:00 am – 9:30 am 
 
Clinician’s Information Management & Technology Advisory Council 
Conference Room:  Rio Verde 
Time:  8:00 am – 4:30 pm 
 
Update on the IHS/JVN Teleophthalmology System:  Methods, Outcome, Lessons Learned 
Conference Room:  Coronado 
Time:  10:00 am – 11:30 am 
 
Technology Convergence 
Conference Room:  Coronado 
Time:  1:00 pm – 2:30 pm 
 
Navajo Area Telehealth Network Infrastructure 
Conference Room:  Chaparral 
Time:  8:00 am – 9:30 am 
 
New Mexico Telehealth Program 
Conference Room:  Chaparral 
Time:  10:00 am – 11:30 am 
 
Investment in the IT and Telehealth Network Infrastructure 
Conference Room:  Chaparral 
Time:  1:00 pm – 2:30 pm 
 
Fortress Wireless LAN’s Vulnerabilities and Security Issues 
Conference Room:  Prescott 
Time:  8:00 am – 9:30 am 
 
XSYS:  Web-Based Healthcare Technologies 
Conference Room:  Chambers 



Time:  8:00 am – 9:30 am 
 
OpenSource and Healthcare: A Perfect Combination 
Conference Room:  Chambers 
Time:  10:00 am – 11:30 am 
 
Next Generation Unix Operating System: A Secure/Reliable Alternative for Healthcare 
Conference Room:  Chambers 
Time:  1:00 pm – 2:30 pm 
 
Executive Information Support System (EISS) 
Conference Room:  Flagstaff A 
Time:  8:00 am – 9:30 am 
 
Computer & Network Access 
Conference Room:  Flagstaff A 
Time:  10:00 am – 11:30 am 
 
Multi-Program Online Recruitment Enterprise (MORE) (Nursing, Dental, Pharmacy) 
Conference Room:  Flagstaff A 
Time:  1:00 pm – 2:30 pm 
 
Self Determination 
Conference Room:  Flagstaff B 
Time:  10:00 am – 11:30 am 
 
Contract Health System Enhancements 
Conference Room:  Flagstaff B 
Time:  1:00 pm – 2:30 pm 
 
Referred Care Information System Enhancements 
Conference Room:  Flagstaff B 
Time:  3:00 pm – 4:30 pm 
 
Vendor Showcase 
Conference Room:  Forum 
Time:  8:00 am – 2:30 pm 
 
Friday August 27, 2004 
 
Clinician’s Information Management & Technology Advisory Council 
Conference Room:  Rio Verde 
Time:  8:00 am – 11:30 am 
 
Information System Advisory Committee (ISAC) 
Conference Room:  Prescott 
Time:  8:00 am – 11:30 am 
 
IHS/Tribal Site Managers Meeting 
Conference Room:  Flagstaff A 
Time:  8:00 am – 11:30 am 

  


