OUTSIDE PRESCRIPTIONS

Standards of Pharmacy Practice as well as JCAHO and other accrediting bodies state that patient’s medication profiles will include ALL medications that they may be taking including OTCs and herbals, as well as prescriptions written and filled at an outside pharmacy. The RPMS Outside RX’s system was developed to allow pharmacists to comply with these standards.

Entering outside prescriptions

 I. Pharmacists can enter them using the Outside Rxs menu from the PIHS menu  (Providers don't have access to the RPMS Outside Rx option through EHR). 


   AORX   Enter Outside Rx 


   EORX    Edit Outside Rx 


   DORX   Delete Outside Rx 


   DISP      Display Outside Rx    

If the drug for the outside prescription has already been entered into the RPMS Drug File and merged with the NDF, the drug-drug interaction feature will check with other drugs on the profile.  Prescriptions entered via this menu option will not be transmitted electronically through POS. They will show up on the RPMS Health Summary in the med components section with the additional field of Prescribed at: to show where it was filled. It will also show up in the pharmacy package Medication Profile for the patient as below:

--------------------------------------DISCONTINUED----------------------------------------------

19 72           
  DOXAZOSIN MESYLATE 2MG TAB           30 DC 06-05 06-05   2  30

OUTSIDE RX  TOBRAMYCIN/DEXAMETH  [ABERDEE]   1       07-16

For the med to shopw up properly in EHR  Must put the name of the drug in the Patient Instructions field so that it will show up as OUTSIDE RX on the Med tab, Must do a detail of  the order to see the drug name that was entered into the Patient instructions. 

ScriptPro
To send Outside Rx’s or other meds into Pharmacy/PCC where there is a ScriptPro interface but no actual dispensing is desired (i.e. field clinics) use the Drug Enter/Edit option to include a flag in the Drug Name like brackets at the end with SP or something which ScriptPro is set up to ignore. Then process the prescription as usual using the New Orders action in Patient Prescription Processing.

II. Use Drug Enter/Edit to add characters to identify outside Rx’s and other non-billable items then set up a screen I POS which will ignore these drugs for billing purposes

For pharmacies using EHR that routinely enter orders for a field clinic who don’t want to use the outside Rx option this is how I think that I would approach it 

1. Create a separate pharmacy division for entering these orders. Do not add this division to the POS parameters. 
2. Enter the prescription then go to EHR and make the visit historical so that 3PB won’t bill. 
The problem with Outside RX, is that the provider can’t Renew the prescription in EHR (has to do a new one), and they don’t show up on the Med Tab.  So unless they check the Health Summary, they really don’t know everything that the patient is on, (esp. for chronic meds).  If the meds are put in and ordered through the EHR, they can print out a copy of the order, have the provider can sign it for the patient to take to a retail pharmacy to fill.  It is a legal prescription.  Here is what the printout looks like.
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WALMART PHARNAY, 452-3105
SAFEWAY 457 0595 FAX 452 1753
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| MAIL TO PATIENT

DATE AND TIME | PROVIDER ORDER ()

)3/31/2006 10135 Release Hold of PREDNISONE TAB SHG
TAKE_THREE TABLETS BY WOUTH EVERY DAY
FOR 3 DAYS, THEN TAKE THO TABLETS
EVERY DAY FOR 3 DAYS, THEN TAKE ONE
TABLET EVERY DAY FOR 3 DAYS » THEN
STOP, TAKE WITH FOOD OR MILK AS
DIRECTED *

Quantity: 18 Refills

o

BHY: ADAMS,ROBERT C

Tracy Lind FNP, DEA# ML0995071 1
Thomas M. Van Eaton WD, DEA# AVS277330 |
Tnzune X. Hwang WD, DEA# BH7533223 1

 oEad | ,
Other Provider, DRINT NAME

Name: DEMO, PATHER SOPHIE TRETTEVICK HEALTH CENTER

Addressp.0. BOX NEAN EAY, WA 98357 250 FORT STREET
.0. BOX 410
CHART NUMBER: 12215 NERE BAY, WASHINGTON 93357

PHONE f#:' 360-545-2233

Date: 04/21/06





Two methods for preventing outside Rx’s from being billed
A.  Set up a pattern Match in POS that looks for specific characters in the Drug Generic Name
1. Using Drug Enter/Edit put a standard suffix on any entries in the drug file like TYLENOL 325MG TAB (ORX) that you do not want billed

Select DRUG GENERIC NAME: ACETAMINOPHEN 325MG TAB (ORX)

  Are you adding 'ACETAMINOPHEN 325MG TAB (ORX)' as

    a new DRUG (the 2293RD)? No// Y  (Yes)

   DRUG NUMBER: 85346//

   DRUG VA CLASSIFICATION:

2. Create a pattern match on the Unbillible Drug Field that will screen out any drugs that have matching characters (Must have programmer access)
POS( SET ( BILL ( NAME

   OTC    Set billable status of OTC drugs

   NDC    Enter/edit unbillable NDC #s

   NAME   Enter/edit unbillable drug names

Select Unbillable/Billable POS items menu Option: NAME
UNBILLABLE DRUG NAME: I X["(SAMPLE)"!(X["(ICP)")!(X["(VFC)")!(X["(ORX)") 
(This has to be entered as mumps code.  If it is not entered correctly then mumps errors will start occurring in the Point of Sale Package (POS)! 

Entering the above will cause any drug that has (SAMPLE) or (ICP) or (VFC) or (ORX) as part of the generic name to not bill in the Point of Sale Package.  
Note as an example you could enter as the generic name VIAGRA 50MG TABLET (ORX).  This drug then would not bill through the POS package no matter what the DEA special handling status was or the NDC number was.
3. Enter these Drugs using New Orders in Patient Prescription Processing .
PATIENT NAME: DEMO,PATIENT ( Patient Update Screens ( Quit// ENTER (Medication Profile screens ( Quit// NO   New Order

DRUG: ACETAMINOPHEN 325MG TAB (ORX)  1041.5   00069-3120-19  AM200     -27462.5
Now doing order checks.  Please wait...

VERB: TAKE   
Available Dosage(s)      

1. 325MG






                      .
 2. 650MG

Select from list of Available Dosages, Enter Free Text Dose or Enter a Question Mark (?) to view list 2 650MG

You entered 650MG is this correct? Yes//   YES
VERB: TAKE

DISPENSE UNITS PER DOSE(TABLETS): 2// 2
B. Enter the drug in to the Drug File with Drug Enter/Edit with the correct NDC number for matching the drug file.  Then go into POS and make the NDC number unbillable as below
MAKING A NON-FORMULARY DRUG “UNBILLABLE” IN POINT OF SALE

Go to Pharmacy Data Management and enter (or edit ) the drug to be a non-formulary item and flag it so others know it was not filled at your site by adding “N/F” to the end of the generic drug name.
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Drug Enter/Edit
Drug Interaction Management
Drug Text Enter/Edit
Drug Text File Report
CHOOSE 1-4: 1 Drug Enter/Edit

LR

Select DRUG GENERIC MAME: CARVEDILOL
Lookup: GEMERIC NAME

1 CARVEDILOL 1Z.SMG TAB Ccu100 -114825 N-F

2  CARVEDILOL 25MG TAB cu100 -140859 N-F

3  CARVEDILOL 3.125MG TAB Ccu100 N-F

4  CARVEDILOL 6.25MG TAB cu100 -285195 N-F
CHOOSE 1-4: 3 CARVEDILOL 3.125MG TAB cu100 N-F

22 I NI I I H I M I MM HH I I MMM HH I HHHINHHHIN AN
This entry iz marked for the following PHARMACY packages:

Outpatient

Unit Dose

v
Non-UA Med
GENERIC NAME: CARUVEDILOL 3.125MG TAB Replace TAB With TAB N/F
Replace
CARVEDILOL 3.125MG TAB N-F
Un CLASSIFICATION: CU100-/





Mark it as a non-formulary item under local non-formulary (type in a “1” and that changes it to “N/F” and place “non-formulary” in the message field.
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Select DRUG GENERIC MAME: CARVEDILOL
Lookup: GEMERIC NAME

=

1 CARVEDILOL 1Z.SMG TAB Ccu100 -114825 N-F

2  CARVEDILOL 25MG TAB cu100 -140859 N-F

3  CARVEDILOL 3.125MG TAB Ccu100 N-F

4  CARVEDILOL 6.25MG TAB cu100 -285195 N-F
CHOOSE 1-4: 3 CARVEDILOL 3.125MG TAB cu100 N-F

22 I NI I I H I M I MM HH I I MMM HH I HHHINHHHIN AN
This entry iz marked for the following PHARMACY packages:
Outpatient
Unit Dose
v
Non-UA Med
GENERIC NAME: CARUVEDILOL 3.125MG TAB Replace TAB With TAB N/F
Replace
CARVEDILOL 3.125MG TAB N-F
Un CLASSIFICATION: CU100-/
DEA, SPECIAL HDLG: 6P/~

NATIONAL FORMULARY INDICATOR: YES
LOCAL NON-FORMULARY: M/F,/ 1 N-F
UISN NON-FORMULARY:






Place “Non-Formulary” in the “Message” field (this flags the providers in EHR).  If you place a drug name in “Formulary Alternative” (not done in this example), a message will pop up in EHR  for your providers (e.g., metoprolol in this example).
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This entry iz marked for the following PHARMACY packages:
Outpatient
Unit Dose
v
Non-UA Med
GENERIC NAME: CARUVEDILOL 3.125MG TAB Replace TAB With TAB N/F
Replace
CARVEDILOL 3.125MG TAB N-F
Un CLASSIFICATION: CU100-/
DEA, SPECIAL HDLG: 6P/~

NATIONAL FORMULARY INDICATOR: YES
LOCAL NON-FORMULARY: M/F,/ 1 N-F
UISN NON-FORMULARY :
Select DRUG TEXT ENTRY:
Select FORMULARY ALTERMNATIVE:
Select SYNONYM: COREG/~

SYNONYM: CDREG/~

INTENDED USE: TRADE NAME-/

NDC CODE:
Select SYNONYM:
MESSAGE: NON-FORMULARY
RESTRICTION: [}





Make certain the NDC number is entered correctly (5-4-2).
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CARVEDILOL 3.125MG TAB N-F
Un CLASSIFICATION: cuie0./
DEA, SPECIAL HDLG: 6P,/

NATIONAL FORMULARY INDICATOR: YES
LOCAL NON-FORMULARY: M/F,/ 1 N-F
UISN NON-FORMULARY :
Select DRUG TEXT ENTRY:
Select FORMULARY ALTERMNATIVE:
Select SYNONYM: COREG/~
SYNONYM: CDREG/~
INTENDED USE: TRADE NAME-/
NDC CODE:
Select SYNONYM:
MESSAGE : NON-FORMULARY
RESTRICTION:
FSN:
INACTIVE DATE:
WARNING LABEL: 14,17,/
ORDER UNIT: BT.~
DISPENSE UNIT: TABLET,~
DISPENSE UNITS PER ORDER UNIT: 90
NDC: 65084-0352-18
PRICE PER ORDER UNIT: J|





Match to NDF, if possible.  If not found in VA drug file, make sure you fill in the VA classification manually (pull classification from a similar drug that would be in the same drug classification).  This allows drug order checks.
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FSN:

INACTIVE DATE:

WARNING LABEL: 14,17,/

ORDER UNIT: BT.~

DISPENSE UNIT: TABLET,~
DISPENSE UNITS PER ORDER UNIT: 90
NDC: 65084-0352-18

PRICE PER ORDER UNIT:

LAST PRICE UPDATE:

AWP PER ORDER UNIT:

AWP PER DISP UNIT is 0.000
SOURCE OF SUPPLY:

DISPENSING LOCATION:

STORAGE LOCATION:

PRICE PER DISPENSE UNIT: 0.0000

points to CARVEDILOL 3.125MG TAB in the National Drug file.

This drug has already been matched and classified with the National Drug
file. In addition, if the dosage form changes as a result of rematching,
you will have to matchsrematch to Orderable Item.

Do you wish to matchsrematch to NATIONAL DRUG file? Mo,/ ¥
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Deleting Possible Dosages...

Match local drug CARVEDILOL 3.125MG TAB N.F N/F with
ORDER UNIT: BT
DISPENSE UNITS-ORDER UNITS: 90
DISPENSE UNIT: TABLET
I will try to match NDC:  65084-0352-18 to NDF.
No match on that NDC....

I will attempt to match the NDCs from your SYNONYMS.

Match made with CARVEDILOL 3.125MG TAB N-F N/F
Nouw select UA Product Name

1 CARVEDILOL 1Z2.5MG TAB TAB CU100 CO739
2 CARVEDILOL Z5MG TAB TAB CU100 CO740

3 CARVEDILOL 3.125MG TAB TAB CU100 CO759
4 CARVEDILOL 6.25MG TAB TAB CU100 C0738

Enter your choice: 3
Is this a match < Reply Y, N or press return to continue > : ¥
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LOCAL DRUG MAME: CARVEDILOL 3.125MG TAB N/F
ORDER UNIT: BT
DISPENSE UNITS-ORDER UNITS: 90

N-F

DISPENSE UNIT: TABLET

Un PRODUCT NAME: CARVEDILOL 3.125MG TAB
Un PRINT NAME: CARVEDILOL 3.125MG TAB
Un DISPENSE UNIT: TAB

PACKAGE SIZE: OTHER

PACKAGE TYPE: OTHER
Un CLASS: CU100 BETA BLOCKERS-RELATED
CS FEDERAL SCHEDULE:
INGREDIENTS :
NATIONAL FORMULARY INDICATOR: YES
NATIONAL FORMULARY RESTRICTION:
Refer to PBM/MAP CHF treatment guidelines

< Enter for yes, for no >

Is this a match ? Y]

CHMOP ID: C0?759
MARKABLE FOR CMOP: YES
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DISPENSE UNITS PER DOSE: 1 DOSE: 3.125MG PACKAGE: 10
DISPENSE UNITS PER DOSE: 2 DOSE: 6.25MG PACKAGE: 10

LOCAL POSSIBLE DOSAGES:

Do you want to edit the dosages? N./ O

22 I NI I I H I M I MM HH I I MMM HH I HHHINHHHIN AN
This entry iz marked for the following PHARMACY packages:

Outpatient

Unit Dose

v

Non-UA Med

MARK THIS DRUG AND EDIT IT FOR:
0 - Outpatient

I -1V

W - Ward Stock

C - Controlled Substances

X - Non-UA Med

Enter your choice(s) separated by commas : 0,X





Add non-formulary in the message sections to flag your providers that the drug is not on formulary.  Can also add in the Message dispense field.   Be certain the answer is “yes” to the question, “An outpatient pharmacy ITEM?”.
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Enter your choice(s) separated by commas : 0,X
0 - Dutpatient
¥ — Non-UA Med
=« You are NOW editing OUTPATIENT fields. sx

AN Outpatient Pharmacy ITEM? Yes./ (Yes)
CORRESPONDING INPATIENT DRUG:

MAXIMUM DOSE PER DAY:

STANDARD SIG: TiT PO BID FBP

LOCAL NON-FORMULARY: NF,/

NORMAL AMOUNT TO ORDER:

SOURCE OF SUPPLY:

CURRENT INUVENTORY:

ACTION PROFILE MESSAGE (OP): NON-FORMULARY
MESSAGE : NON-FORMULARY.~

QUANTITY DISPENSE MESSAGE: NON-FORMULARY
0P EXTERNAL DISPENSE:

Do you wish to mark-unmark as a LAB MONITOR or CLOZAPINE DRUG?
Enter Yes or No: NO
=« You are NOW Marking-/Unmarking for NON-UA MEDS. sx

A Non-UA Hed ITEM? Yess/ ]
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SOURCE OF SUPPLY:

CURRENT INUENTORY:

ACTION PROFILE MESSAGE (OF): NON-FORMULARY
MESSAGE: NON-FORMULARY/~/

QUANTITY DISPENSE MESSAGE: NON-FORMULARY
OF EXTERNAL DISPENSE:

Do you wish to mark-unmark as a LAB MONITOR or CLOZAPINE DRUG?
Enter Yes or No: NO

=« You are NOW Marking-/Unmarking for NON-UA MEDS. sx

A Non-UA Med ITEM? Yes// (Yes)

== You are NOW in the ORDERABLE ITEM matching for the dispense drug. s==

CARVEDILOL 3.125MG TAB N/F is already matched to

CARVEDILOL TAB

Do you want to match to a different Orderable Item? NO//

Select DRUG GENERIC NAME: J|





This completes the actions needed in Pharmacy Data Management.

Go to Medication Instruction File and [image: image12.png]= poryak
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Rx (Prescriptions) ...

ScripTalk

Main Menu ...

Supervisor Functions ...
Suspense Functions ...
Update Patient Record

Verification ...
There is PRIDRITY Mail For you /]
Select Dutpatient Pharmacy Manager Option: “MEDICAT
1 Medication Instruction File Add-Edit [PSSJU MI]
2 Medication Instruction Frequency Report [PSS FREQUENCY REPORTI
3 Medication Profile [PSO P1
4 Medication Routes flagged for IV Report [PSS MEDICATION ROUTES REPORT]
5 Medication Routes/IV Flag [PSS MEDICATION ROUTES SUB-MENU1

Type '™ to stop, or choose a number from 1 to 5 :1 Medication Instruction File]

Add-/Edit

Select MEDICATION IMSTRUCTION NAME: J|





Add “*OUT” as a code to expand into “to be filled at an outside pharmacy” (This only has to be done one time – not for each drug).
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Verification ...

Select Dutpatient Pharmacy Manager Option: “MEDICAT

Medication Instruction File Add-Edit [PSSJU MI]

Medication Instruction Frequency Report [PSS FREQUENCY REPORTI
Medication Profile [PSO P1

Medication Routes flagged for IV Report [PSS MEDICATION ROUTES REPORT]

LR

5 Medication Routes/IV Flag [PSS MEDICATION ROUTES SUB-MENU1

Type '™ to stop, or choose a number from 1 to 5 :1 Medication Instruction File]
Add~Edit

Select MEDICATION INSTRUCTION NAME: »OUT
fire you adding *=0UT’ as a new MEDICATION INSTRUCTION (the 219TH)? Noss ¥
(Yes)
MEDICATION INSTRUCTION EXPANSION: TO BE FILLED AT AN OUTSIDE PHARMACY
NAME: =0UT.//

SYNONYM:
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Medication Routes flagged for IV Report [PSS MEDICATION ROUTES REPORT]

5 Medication Routes/IV Flag [PSS MEDICATION ROUTES SUB-MENU1

Type '™ to stop, or choose a number from 1 to 5 :1 Medication Instruction File]
Add~Edit

Select MEDICATION INSTRUCTION NAME: »OUT
fire you adding *=0UT’ as a new MEDICATION INSTRUCTION (the 219TH)? Noss ¥
(Yes)
MEDICATION INSTRUCTION EXPANSION: TO BE FILLED AT AN OUTSIDE PHARMACY
NAME: =0UT.//
SYNONYHM :
EXPANSION: TO BE FILLED AT AN DUTSIDE PHARMACY Replace
PLURAL:
INTENDED USE: 77
Choose fron:

0 OUTPATIENT DMLY
1 IN & OUTPATIENT
2 INPATIENT ONLY

INTENDED USE: O OUTPATIENT ONLY
FREQUENCY (IN MINUTES):

Select MEDICATION IMSTRUCTION NAME: J|





Now move on to Edit Orderable Items to again flag this medication as a non-formulary medication that was not filled at your pharmacy.  
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Edit Orderable Items

Dispense Drug-Orderable Item Maintenance
Orderable Item/Dosages Report

Patient Instructions Report

Select Orderable Item Management Option: EDit Orderable Items
This option enables you to edit Orderable Item names, Formulary status,
drug text, Inactive Dates, and Synonyms.

Select PHARMACY ORDERABLE ITEM NAME: CARVEDILOL CARVEDILOL TAB N-F

Orderable Item —> CARVEDILOL
Dosage Form -> TAB

List all Drugs-Additives/Solutions tied to this Orderable Item? YES./ |





Pull up the drug you are making non-billable.  Edit the orderable item name to “N/F”
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Orderable Item —> CARVEDILOL
Dosage Form -> TAB

Dispense Drugs:

CARVEDILOL 3.125MG TAB N.F  N-F
CARVEDILOL 6.25MG TAB  N-F
CARVEDILOL 1Z2.5MG TAB  N-F
CARVEDILOL 25MG TAB  N/F

fire you sure you want to edit this Orderable Item? NO.- YES
Nouw editing Orderable Item:
CARVEDILOL  TARB

Orderable Item Name: CARVEDILOL-, CARVEDILOL N-F

Name changed from CARVEDILOL
to  CARVEDILOL N/F

This Orderable Item is Non-Formulary.

This Orderable Item is marked as a Non-UA Med.

Select O0I-DRUG TEXT ENTRY:





Add the code “*OUT” to the patient instruction field.
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Orderable Item Name: CARVEDILOL-- CARVEDILOL N-F

Name changed from CARVEDILOL
to  CARVEDILOL N/F

This Orderable Item is Non-Formulary.

This Orderable Item is marked as a Non-UA Med.
Select OI-DRUG TEXT ENTRY:

INACTIVE DATE:

DAY (nD) or DOSE (nL) LIMIT:

MED ROUTE:

SCHEDULE TYPE:

SCHEDULE: BID//

PATIENT INSTRUCTIONS: FBP,, FBP »OUT

FOR BLOOD PRESSURE »FILLED AT OUTSIDE PHARMACY
Select SYNONYM: COREG

SYNONYM: COREG.~

Select SYMOMYH: ||





Complete this section – add synonyms if desired and then go to Point of Sale to make the drug unbillable.  

In Point of Sale,  select MGR,.
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* PHARMACY POINT OF SALE V1.0 *
* YAKAMA HEALTH CENTER IHS *
x x
u Pharmacy POS User Menu ...

MGR Pharmacy POS Manager Menu ...
BILL RX Point of Sale Billing Menu ...
RPT Pharmacy electronic claims reports ...

Select Pharmacy Point of Sale Option: MGRJ





then SET, 
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* PHARMACY PODINT OF SALE V1.0 *
* YAKAMA HEALTH CENTER IHS

* [Pharmacy POS Manager Menul *

¥

SET Pharmacy Point of Sale Setup Menu ...
MGR Statistics & misc. options screen...
RPT Pharmacy electronic claims reports ...
COMM  Communications - View Dial Out Log File
BACK  Pharmacy POS background scan ...

USER Claims data entry screen...

TEST Test it (send claim, receive response)

There is PRIDRITY Mail for you !t

Select Pharmacy POS Manager Menu Option: SET





then BILL,
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* YAKAMA HEALTH CENTER IHS

*

BAS Edit basic pharmacy POS parameters
ILC Edit pharmacy POS ILC A/R settings
DIAL  Edit pharmacy POS dial out settings ...
PHAR  Edit pharmacy POS pharmacy data
INS Edit Pharmacy POS Insurance settings ...
USER  Edit pharmacy POS user preferences
BILL UnbillablesBillable POS items menu ...
PRI Entersedit Pricing formulas
MISC Miscellaneous setup programs ...
PROV  Enter<Edit providers’ ID #is
SUMI  POS Setup - Summary of Insurers
SETD  POS Setup - Detailed Report

There is PRIDRITY Mail For you /]

Select Pharmacy Point of Sale Setup Menu Option: BILLJY





Then NDC - type in the NDC exactly as it appears in the Pharmacy Data Management file, but  with NO dashes.  This completes the “unbillable” process.
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0TC Set billable status of OTC drugs
NDC Entersedit unbillable NDC #s
NAME  Entersedit unbillable drug names

Select UnbillablesBillable POS items menu Option: NDC Entersedit unbillable NDC|
s

xxxx% Specifying unbillable and billable NDC numbers
The numbers you enter must be 11-digit numbers, without dashes.

First, NDC numbers that are unbillable, system-wide

Select UNBILLABLE NDC #: 55154470601, 65084035218

fire you adding *65084035218° as a new UNBILLABLE HDC # (the 15TH for this ABSP
SETUP)? Noss ¥ (Yes)
Select UNBILLABLE NDC u: ]





You are finished!!

Sig ?? or name




















