Pharmacy v7 –Tips on Rx Processing Procedures


Issue Date and Fill Date

There are 2 date in version 7.
Issue date is the date that the provider wrote the prescription.

Fill date is the date that it was actually dispensed. 
The expiration date for a prescription is based on the total days supply (original Rx plus refills) and uses the issue date as the starting date to calculate the expiration date. If there’s a very long time between issue date and fill date, and a short total days supply, the prescription may not display on the profile that you see when you enter prescriptions.

Cancel and Discontinue
Discontinuing a prescription in version 7 is the same as canceling a prescription in v6. If you accidentally discontinue a prescription and want to reinstate it, select the prescription and discontinue it again.

Discontinue Due to Edit

Editing an asterisked field will cause the prescription that you’re editing to be discontinued and will create a new prescription with a different number. If you print a prescription label, then notice a mistake and have to edit an asterisked field, you’ll need to return the first prescription to stock in order to prevent billing for it. After returning the prescription to stock, it’s recommended that you delete the prescription to remove confusing information from the medication profiles.

When editing a prescription due to an error in the entry, you should select Service Correction as the reason for the edit. This will prevent the provider from receiving an EHR alert to cosign the new prescription that was created due to the edit.

Deleting Refills
Do not use the Delete option to delete a prescription refill. This will mark the original prescription as deleted and it won’t show up on any medication profiles or health summaries and you won’t be able to refill it again in the future. Use the Return Medication to Stock option to delete the refill date.

Controlled Substance Return to Stock

In order to return a controlled drug to stock, you must have the PSDMGR security key and have an electronic signature code. Always answer NO to the following question:

Do you want ‘X qty’ added to balance in the Narcotic vault? Yes//N (
This is different from the inventory function that some RPMS sites are using. Narcotic vaults are part of a Controlled Substance software package used by VA pharmacies. Narcotic vaults are labor intensive to set up and maintain. IHS doesn’t use the vaults or the Controlled Substance package. You can ignore the message ‘Could not find any posting information in the Controlled Substance package, balance cannot be updated’.

Return Medication to Stock (correct procedure for restoring a prescription’s RF)
When an original prescription is returned to stock; 
1) An R will display next to the date on the medication profile for that drug

2) The refill date is deleted and the refill will be added back to the prescription. The deleted refill date won’t display on the profile that you see when you’re entering prescriptions. 

To dispense an original prescription that has been returned to stock;
1) Select the prescription 

2) Select RP to reprint the label (you will be required to enter a comment of at least 5 characters in order for the label to print). 
3) Before actually printing the label, select RL to release the prescription.
**Note** You are able to reprint a prescription before the original prescription has been released. However, this incorrect procedure will cause the patient to lose a refill ( b/c the med was refilled when it should have been reprinted and released before printing the label
Hold Function
If you’re using the Hold function for new prescriptions that the patient doesn’t need yet, you should select H at the label print prompt in order to put the prescription on Hold. Do not print the label, then go back into Patient Prescription Processing and put the prescription on hold by selecting HD. If you accidentally print a label for the prescription, you should return the prescription to stock. You’ll be able to reprint a label and release the prescription when it’s needed. (You could also delete the prescription, re-enter it and place it on Hold by typing H at the label print prompt as an alternate solution.)

