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A Native Community
that enjoys physical,
mental, emotional
and spiritual wellness

Working together with
the Native Community
to achieve wellness
through health and
related services
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Customer Ownership
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Operational Principles

Relationships between the customer-owner, the family, and provider must be fostered and supported

Emphasis on wellness of the whole person, family, and community, including physical, mental,
emotional, and spiritual wellness

Locations that are convenient for the customer-owner and create minimal stops for the customer-
owner

Access is optimized and waiting times are limited
Together with the customer-owner as an active partner
Intentional whole-system design to maximize coordination and minimize duplication
Outcome and process measures to continuously evaluate and improve
Not complicated but simple and easy to use
Services are financially sustainable and viable
Hub of the system is the family
Interests of the customer-owner drive the system to determine what we do and how we do it
Population-based systems and services
Services and systems build on the strengths of Alaska Native cultures
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Core Concepts:

Work together in relationship to learn and grow

E ncourage understanding

L isten with an open mind

L augh and enjoy humor throughout the day

Notice the dignity and value of ourselves and others
Engage others with compassion

S hare our stories and our hearts

Strive to honor and respect ourselves and others
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1982 - SCF established as a 501¢(3)
nonprofit under the tribal authority of CIRI

1985 - SCF entered into its first self-management contract
(dental and optometry), as authorized by the Indian Self-
Determination Act

1987 - Assumed more of dental and optometry, and added behavioral health

1994 - Opened the first orthodontic clinic in Alaska for Native children; assumed
psychiatric care and family medicine

1998 - Assumed management of the entire primary care system for the region

1999 - Assumed ownership and co-management of services for the Alaska Native
Medical Center

Today - 58,000 customer-owners; 1,400 employees; 65+ programs



Our 2010 Stats:

= 333 Board-certified physicians
= QOver 420 nurses on staff.

= In 2010 FY10, the Medical Center provided more than
625,000 clinic visits, 8,500 inpatient discharges, 1,569
newborn deliveries, and nearly 12,159 surgical procedures.
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Traditional Healing Staff

A Traditional Healer must meet a number of criteria, including certification by the
SCF TH Committee of Elder Advisors
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2010 Traditional Healing Statistics

e Traditional Healing Clinic received 1074 referrals in 2010

e Chronic Pain is the leading diagnosis of referred Customer-
Owners

¢ 867% of referrals were from Primary Care

e Other leading referrals were from Behavioral Health, Health
Education, Valley PCC, and Women’s Health
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Referrals to Traditional Healing Clinic

January 1st — December 31st 2010

Nearly 3 in 4 referrals to Traditional Healing are Women

Total Referrals = 1074

N =848
(78%)

N = 226
(22%)

¥ Male o Female
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Referrals to Traditional Healing Clinic

January 1st — December 31st 2010
Over 50% of referrals are for Chronic Pain

Chronic Pain
554

350

300 1

Other
o504 Counseling
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Talking Circle 3¢
50 - 1
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Traditional Healing Referral Patterns

Primary Care is our top referring clinic 86.13%

Behavioral
Health, 3.26%

Health
Primary Care, Education,
86.13% 3.35%

Other, 7.26%

Referring Clinics

97
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Referrals to Traditional Healing by Month in 201(1)4

130

107

91
80 85

Jan Feb Mar Apr May Jun Jul

0

120

100

80

94 60

79

71 40
74

63
20

Aug Sep Oct Nov Dec

99



Traditional Healing Garden & Art
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TH Continuing Education

= Meetings & retreats i
with other Traditional
Healers including those
of Hawaii, other states
and countries

= Weekly Clinical Rounds
with Primary Care
Clinic, Mental Health &
Pediatric Clinic

= Consultations with
Primary Care and
Complementary and
Alternative Medicine
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Existing Alaska Traditional Healing Practices:

= Among Inupiaq, Yupik, .
Cupik, Athabaskan,
Supiag/Alutiqg, Aleut,
Eyak, Tlinget, Haida and
Tsimshian nations

= The way knowledge and
uses are passed from
generation to generation

= Similarity among Native
groups; seeking,
observing and mentoring
by community and Elders.
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Traditional Healing is
Medicine

= Not Shamanism -

= Balance within
healers

= Gifts- many talents

* Traditional ways of
knowing
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Compliments...

“I feel that the service provided by Traditional Healing Clinic is
absolutely superb and believe it is in part due to team work.

Your Traditional Healing is the best ! | have received so much
help from my painful TMJ.

I’m one that does not like going to hospitals for any kind of
appointment, but for Traditional Healing, it is real pleasure.

My appointments at Traditional Healing have done wonders
on my back and given me so much release from the pain.
This is awesome that it comes from the spirit within so that |
have a natural high!
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For More Information

Please contact:

Erica Srisaneha
Southcentral Foundation
907-729-8608
nukainstitute@scf.cc

Or log onto our website at www.scf.cc/nuka
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