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Preface

The purpose of this manual is to provide the information needed to use the latest
enhancements to the CMET functionality available in the iCare (BQI) population
management application.

This manual contains reference information about iCare views, examples of its
processes, and step-by-step procedures to demonstrate how to perform activities
related to CMET in the latest version of the iCare application.

For more information about iCare basic functionality, iCare usage, or training for
iCare consult these resources:

iCare — Indian Health Service (IHS) Office of Information Technology (OIT):
Available at http://www.ihs.gov/icare/

iCare CMET - IHS OIT: Available at https://www.ihs.gov/icare/cmet/

iCare Training: Available at https://www.ihs.gov/icare/training/

Recorded AdobeConnect sessions for iCare available at
https://ihs.adobeconnect.com/r6yazmozlgm

Join the iCare listserv by sending an e-mail to icare@listserv.ihs.gov

CMET User Manual Preface
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1.0 Introduction

The iCare application is a Windows-based, client-server graphical user interface
(GUI) to the Indian Health Service (IHS) Resource and Patient Management System
(RPMS). The iCare application retrieves key patient information from various
components of the RPMS database and brings it together under a single, user-friendly
interface. iCare is intended to help providers manage the care of their patients. The
ability to create multiple panels of patients with common characteristics (e.g., age,
diagnosis, community) allows users to personalize the way they view patient data.

For more information about iCare basic functionality, iCare usage, or training for
iCare, consult the resources listed in the Preface.

1.1 Background

Along with the rest of the healthcare industry, IHS has developed a set of chronic
condition management (or register) applications, including for diabetes, asthma, and
HIV. This type of application provides a way for healthcare providers to manage a
specific group (register) of patients for a single disease state. Register management
applications assist healthcare providers to identify high-risk patients, proactively track
care reminders and health status of individuals or populations, provide more
standardized and appropriate care by embedding evidence-based guidelines, and
report outcomes.

Many patients, however, have more than one diagnosed disease. For instance, at the
current time within the Indian Health system, a diabetic asthmatic woman could be a
member of four RPMS registers (diabetes, asthma, women’s health, and
immunizations). This “silo” approach to patient care could potentially result in
fragmented care and could increase the risk of inadequate patient care management
due to misidentification of the true level of risk.

1.2 ICare Graphical User Interface

The iCare GUI is intended to allow providers to see a more complete view of patients
with multiple conditions, while maintaining the integrity of the user-defined, disease-
specific registers.

iCare can help IHS providers by:

e Proactively identifying and managing different groups (populations) of patients
who share user-defined characteristics.

e Providing an integrated view of a patient’s conditions that would minimize
“stove-piped” care management.

e Providing an intuitive and integrated interface to the diverse patient data elements
of the RPMS database.

CMET User Manual Introduction
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Facilitating providers a review of clinical quality of care measures for their own
patients to enable improvement in the quality of healthcare delivery.

Enabling views of traditional healthcare information from the perspectives of
community, population and public health.

Providing the default tag selection as Proposed and Accepted. Change the tag
selection for any record by selecting or de-selecting any check box.

Providing the use AND? check box when multiple tags are selected. The And
option searches for patients who have all of the user-defined tags.

1.3 Who Should Use iCare?

Any provider who needs to identify a group of patients for long-term management or
to create a temporary list should consider using iCare.

Do you fit any of the following scenarios?

I am a nurse at a facility that assigns a primary care provider to each patient.
Every day, | want to create a list of scheduled patients for two different doctors in
my clinic.

I want to identify which of my patients are considered obese, so | can recommend
nutrition counseling.

Because providers at our clinic have performance goals related to annual GPRA
clinical measures, | want to identify which of my patients are missing key clinical
data.

Our Women’s Health Clinic wants to focus on two clinical performance
improvement initiatives this year. We want to identify the performance problem
areas for female patients between the ages of 18 and 50.

I am one of two part-time case managers for a group of children, and | want to
create a patient list that we both can use.

CMET User Manual Introduction

June 2018



iCare Population Management GUI (BQI)

Version 2.7 Patch 1

2.0

2.1

2.1.1

Orientation

This section provides an overall look at the design and functions of the main screen
elements of the iCare interface. The Care Management Event Tracking (CMET)
module has a tab on each element of the iCare interface: Main View, Panel View,
and Patient View.

The core concept of iCare is the patient panel. This panel is a list of patients that the
user has defined, either manually by selecting individual patients or by using
automated search definitions.

iICare Windows Overview

The iCare main window will display the namespace and RPMS server address. This
aids larger sites with multiple servers. The user can quickly review which server and
namespace are being accessed.

[ _i| Rems icare |- 2013 oemo HosprTaL - pev7 q

Figure 2-1: Sample namespace and RPMS server address information

iCare Main Window

The iCare main window contains two lists, which can be displayed on separate tabs or
viewed on a split screen, as well as the following: Community Alerts, National
Measures, CMET, and IPC. See other user manuals for more information about the
non-CMET tabs.

PanelList | Flag List Nat1Measures -~ CMET | IPC

Community Alers
§] Tracked Events ] Follow-up Events ]

o f pre-defined events are identified routinely and placed in & Pending” CMET status on the Events tab, Events from your entive site are listed on this tab in the Main View. You can decide whether to
frack. nat track. or legve the event in pending status. Batch processing for normal Fap Smears and Mammogram Scresnings. and creating 3 panel of seleciad patients can be done from this f3b,

(=] Filters

HevEAERS A

. Treck Don'tTrack Pend Add Manual Event Batch Process Create A Panel 1oy
Eveniz list cument as of Mar 01, 2017 01:37 PM
¥E HRN T+ Sex T8 Age 7E DOB

3BYRS

74 Designated PCP 75 Community 74 Active DXTags ¥4 Even

PEACH SPFRGS MAM

Category © 74 Patient Name
EREAST

| Category: |

BREAST
CERVICAL
COLON
LIVER

WALENTINE DM (F): HTH (F) MAM

PARKER ERE

Status:

PENDING -

Time Frame:
3 months i d

Community:

GALLUP ERE

DULCE PAP

Edit ||, _enkiie ]

| |E CHL
" By Taxonomy
& By Name

With A Least One P |

=

Get Events

CHL

S

Figure 2-2: CMET tab
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File Edit View Tools Window Help

Panel List | FlagList Community Alers Mat'| Measures CMET | IPC

dj_§|.£l|ﬁn?ﬁ4§|-='.

Mew Open Delete ! Repopulate ! Modify Share Copy Categony

» - Banel | P=nel Descrinti
Figure 2-3: Main view

2.1.2 About the iCare Panel View Window

The Panel View displays a list of the patients who met the panel definition criteria in
a particular panel.

[ rems icare - DEMO Patients - Panel view TR - o- ‘_ﬁ

lile Edit Patients Tools Window Help
DEMO Patients

Properties
patient List!| Reminders | Rem Aggregated | Natl Measures | Natl Aggregated | cMET | care Mgmt | Diagnostic Tags | Fiags | Referrals | consults

L = @ | B o B F B 3@ | =]
[Add Open Remove Repopulate! Copy Cut Paste | Modify Share Layout Create Register Update DPCP

Figure 2-4: Panel View

2.1.3 About the iCare Patient Record Window

The Patient Record window displays information about a selected patient from data
stored in the RPMS database.

[ RPMS iCare - DEMO,PATIENT BARBARA N T R s |
le Edit Tools Window Help
Mame: DEMO PATIENT BARBARA Allorgies:
b 1117sT Commundy  SELLS
Address. LISINOPRIL
— PEANUT OIL
- 000068 Phone: _J | PENICILLIN
Fex: F Work Ph.-
P 48RS Alt. Phone Barriars o Leaming:
boe: Jan01, 1968 Email, o
DPCP: & | DEMO.DOCTOR
Additional Demographics Add & Note View Imm Profile
Cover Sheet | _Snapshet | Reminders | B Prompts | MatiMessures | MET | SummySupp [ Pac | problemiist | CareMgmt | Refarrais | Consus | D Tags | totes | Suicde Form |
o Wlicite

Figure 2-5: Patient View

2.2 Key iCare Concepts

This section discusses the taxonomy concept which may have an impact on CMET
events.

Many RPMS clinical applications, for example, the Diabetes Management System,
the Clinical Reporting System, the PCC Health Maintenance Reminders, and iCare
contain logic (artificial intelligence) statements that compare and calculate various
types of patient data to arrive at a conclusion.

CMET User Manual Orientation
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For example, in order for a Pap Smear Reminder to appear on the Health Summary,
RPMS has to calculate the following about the patient:

e Is the patient a woman?

e If yes, does she fall into a certain age range?

e |f yes, was a Pap smear ever performed?

e If yes, what is the date of the most recent Pap smear?

e |If the most recent test is overdue, a reminder needs to display.

To produce results with comparable data across every facility, the clinical definition
of a Pap smear has been defined nationally. Clinical definitions use RPMS
taxonomies to contain the various elements of a definition. As much clinical logic as
possible is based on standard national codes, including ICD, CPT, LOINC, NDC, and
national IHS standard code sets (e.g., Health Factors, patient-education codes, etc.).
For terminology that is not standardized across each facility, such as lab tests or
medications, RPMS uses taxonomies that can be populated by each individual facility
with its own codes.

For data elements like diagnoses, procedures, or lab tests identified by LOINC codes,
the taxonomy simply identifies the standard codes that a software program should
look for. These codes are hard-coded by a programmer into software-defined
taxonomies that are distributed either in an ATX patch or with the RPMS software
using those taxonomies. These taxonomies can only be updated by the software
programmer or terminologist at the direction of a national clinical logic review
process.

Site-populated taxonomies are used to mitigate the variations in naming convention
for types of data elements that vary from one facility to another, including
medications and lab tests. This means, for example, that one site’s Pap smear data can
be compared to another site, even though the same term is not used for the Pap smear
lab test. Or, one site’s beta-blocker data can be compared to another site, even though
the same names are not used for beta-blocker drugs.

For example, one site’s Lab table might contain the term “Glucose Test,” while
another site’s table might contain the term “Glucose” for the same test. PCC
programs have no means for dealing with variations in spelling, spacing, and
punctuation. Rather than attempting to find all potential spellings of a particular lab
test, the application would look for a pre-defined taxonomy name that is installed at
every facility. The contents of the taxonomy are determined by the facility. In this
example, the application would use the DM AUDIT GLUCOSE TESTS
TAXONOMY. The individual facility will enter all varieties of spelling and
punctuation for Glucose Tests used at that particular facility.

CMET uses taxonomies to find events for the pending queue. See Appendix A for a
list of CMET events and the taxonomies used for data mining.

CMET User Manual Orientation
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3.0 CMET

The Care Management Event Tracking (CMET) tab on the iCare Main View
window provides information on Events, Tracked Events, and Follow-up Events
sub-tabs. The CMET data in the Main View includes all data that meets the filter
criteria.

sgle | com

TrackedEuents | Fellowesp Everts

aseare | CMNT | B

Flancing” CMET aevt oo S Funee Iud i Svm e antinn 4600 A0 it s B 508 0 080 M Ui Wi ot iy bathar f Sk o8 Epl o G S et i i e s pescanniivg o vl Pgp v

Track Dent Track Perd i Marasl fverrt Batch Brocess Craste & Pansl 55
Evenis It eument as of Ape 2L A1 012 PN

Category: | £ Categary W& Pabiert Hame T HEN Ve e To e T DOE Vo Desigrated BCP V0 Communty ¥4 fetnOXTage W0 Evert Hame Vo St V0 e T Expanted Event T

Rtor to Liner Frel

Figure 6: CMET Events tab
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Tracked Events } Follow-up Events

renis are identified rovtinely and placed in 8 "Pending™ CMET siatus on the Evenls tab. £
the event in pending sistus. Batch processing for normal Pap Smears and Mammogram Scree,

COecurrences of
brack, ot track, or Jes

Main Ve w can decide whether o
selected patients can be done from this tzb.

Bl )

Optiorsl fiters canbe Track Don't Track Pend Add Manual Event Batch Process Creats A Panel of HeEAELS S
used to focus your

view of events Events list current as of Mar 01,2017 01:37 PM

Category: | Edt | Category © 743 Fatient Name T4 HRN 7+ Sex ¥4 Age V78 DOB V& Designated PCP T4 Community T+ ActiveDXTags V4 Even|

g ' BrES TS PEACH SPRGS MAM
A

ggié'IEAL T9YRS VALENTINE DM (F): HTN (P) MAM

LIVER b 58 YRS PARKER EREY
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Figure 3-7: CMET Events tab
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The data on the various sub-tabs are for those patients with an active HRN (Health
Record Number).

The CMET tab displays the statuses of particular tests/procedures/exams on the
various sub-tabs. The term “event” refers to what needs to be completed, for example,
Breast Exam.

e These events are listed by category: Breast, Cervical, Colon, Liver, Prostate,
Skeletal, and STI.

e The events apply to all patients meeting the data mining criteria.

If two users are working on the same CMET record, the changes that are saved first
will be applied. A message to the second user is provided: “This record has just been
updated. Do you want to refresh the entire list?” Click Yes to refresh (otherwise, click
No).

Consider the following information:

When using the Startup View tab of User Preferences, select the desired startup
view when opening iCare. Select the CMET option button on User Preferences to
view a secondary field. Use this secondary field to define the default sub-tab, for
example, Tracked Events. Select the Layouts tab on User Preferences to select the
default template for the various CMET sub-tabs.

3.1 CMET Workflow
When events are mined via the iCare nightly Background Job, they show up as a
Pending event in the Events tab, for evaluation to determine if the event was positive
or negative, and whether it should be tracked.
- X
Figure 3-8: Sample Result detail and CMET Events tab row highlighted
New columns were added to show the detail information about the Event and the
Result: Expanded Event and Expanded Result. The original underlined columns
still open to display the result of the information.
CMET User Manual CMET
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Track Don't Track Pend Add Manual Event Batch Process Create A Panel &F w9 FARAR
Events Ist currend o of. Feb 14, 2017 1150 AM
™ Banihoms TS B R Ereni Dove T 73 Bended E e R o R - e e
MAMMOGRAM FENDING Q1122012  Event obtained from
SCREENING VPOV - 793.65 ABN FINDING-BREAST NEC
BREAST PENDING Qo112 2012  Evant obtained from
ULTRASOUND V CPT - TEE45 US EXAM BREAST(S)
MAMMOGRAM DX PENDING Oc112 2012 Event obtamed from
BILATERAL W GPT - GOZ04 D mamma incl cad bi
1 MAMMOGRAM DX PENDING Qc105 2012 Evont obtanad from
BILATERAL WV CPT - 77056 MAMMOGRAM BOTH BREASTS
EREAST PENDING Sep 28 2012 Event obtamed from: Sep 28 2012 46168 DOB-ALG 18, 1971 F  Case: 092812
ULTRASCUND W RADIDLOGY - ECHOGRAM BREAST B-SCAN &/OR BEETRH]
REAL TIME Rieq Fhys Pat Loc: OPEN ACCESS
FIGLER (Req g Loc)
Att Phys: UNKNOWN Img Loc: RADIDLOGY
DEPARTMENT

Pri Phys: UNKNOWN Sarnice: Unknown
Pregnency Screen: Potient is unable to answer or is unsure
Pregnancy Screen Comment. not

(Case 113 COMPLETE) ECHO-GRAM BREAST B-SCAN L'OR REAL
(RAD Detsiled) CPT:76845

SNOMED-CT: none LOINC: nane

Proc Moddwes . LEFT

Reoson for Study. See Clinical History

Chinical History

MAMMOGRAM AT LA PAZ SHOWS NODULAR DENSITY.
APPROX JOCLOCK, LEFT

BREAST, ESSENTIALLY RETRUARELAR. US RECOMMENDED
SEE SCANNED

RESULTS IN SYSTEM

Report. Stetus, VERIFIED

Figure 3-9: Sample Events list

Even events with a negative result should be tracked to indicate that someone has
reviewed and verified the result, that the patient has been notified of the result, and
whether a follow-up procedure has been identified.

For negative Pap smears and mammograms reports, multiple events can be batch
processed because there is a set follow-up, such as another Pap or mammogram in a
defined time frame in one year, two years, etc.

Track Don't Track Pend Add Manual Event | Batch Process| Create A Panel 5 SR AnE N R
Events kst cument as of: Feb 14, 2017 11:50 AM Batch Process l
Categery 78 Pabent Name T8 HAN  ga1ch Process nomal results for either Pap Smears or Mammogram Screenings for the selected rows [ Name T5 Sistus -2 [Event Dele 75 [Expes
BREA QUARTZSITE |HTN(F) MAMMOGHAM PENDING Mar 18, 2013
SCREEMNING
PEACH DM (F); HTN (F} MAMMOGRAM PENDING Fab 20, 2013
SPRGS SCREENING
PEACH Asthma (P), Obese  MAMMOGRAM PENDING Fab 20, 2013
SPRGS [} SCREENING
" TINE HTN (P) MAMMOGHRAM PENDING Fab 20, 2013
SCREENING
F TZYRS DM (P}, Glau (P), PENDING Fub 20, 2013
HTN (P
B GBS YRS K Asthma (P). HTN (P} PENDING Eab 20,2013
B B2 YRS K DM (P). HTN (P} PENDING Eab 20,2013
o 42VYRS ! ] PENDING Fgb 20 2013
o 54 YRS ! PENDING Fgb 20 2013

Figure 3-10: Batch Process dialog
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@' CMET Batch Mammogram Screening i
Batch Parameters
Batch Processing can only be used for multiple patients who have nammal results for either 8 Pap Smear or 8 Screening Mammogram. -

The CMET Package Msnager sets the parsmeters for befch processing for the entire site. If you do not have CMET Fackage Manager Access, you will
nat be able to edit these parameters. Valuas for the Findings (Screening Mammaogram): Follow up In and Netification Type can be changed.

Status: TRACKED
Event Finding™ BI-RAD CATEGORY 1- NEd Finding Interpretation: Normal
|
| Follow-up Event MAMMOGRAM SCREENING Follow-up In*: |2years ﬂ
Notification Type*: |LETTER ﬂ Notification Date™ 021142017 E|
Ll
Event State: CLOSED Close Reason: Event Complete

|| comment ‘

Selected Events:

Patient Name HRN DoB Sex Event Date e
F Feb 20, 2013
F Feb 20, 2013
F Feb 20, 2013
F Feb 20, 2013 -
| OK ‘ | Cancel

Figure 3-11: Sample multiple selection and Batch Process detail screens

Follow-up Events become CMET Reminders when the iCare Nightly Background
Job runs (or an iCare user accesses a patient’s Reminders tab in the iCare Patient
Records and recalculates the Reminders for the selected patient) and can be due in the
future or overdue.

CMET User Manual CMET
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Follow-up Events l

ed by the recommendsation(s) made for the follow-up of 5 "Tracked” CMET ever]
easier management of your patients' CMET activity, create and work from & smy

Open CMET Worksheet Create A Panel I

Category * W+ Follow-up Event Name ¥+ Follow-up Event Date v
BREAST MAMMOGRAM SCREENING Feb 20, 2018

MAMMOGRAM SCREENING /4 Mar 10, 2015
MAMMOGRAM SCREENING 4 Feb 20, 2015

MAMMOGRAM SCREENING 4 Feb 20, 2015

MAMMOGRAM SCREENING 24 Feb 20, 2015

MAMMOGRAM SCREENING ' Feb 20, 2015

MAMMOGRAM SCREENING 2 Feb 20, 2015

Figure 3-12: CMET Follow-up Events view with overdue events

Users of iCare can then create an iCare panel based on the Mammogram Screening
(CMET) reminder for upcoming or overdue reminders and follow the normal process
for Reminder Notifications from the Panel View — Definition details tab.

3 RPS iCare - MAIMOGRAM SCREENING (CMED) - Panel Defimvor [ I — T e e
n.-ﬁnium|mmjwn;] auto Repopulate Options | i
“Pane! Name. IMAMMOGRAM SCREENING (Ch  Category: & Designate IPC Panel? |
Panel Description:
Population Saarch Options 3 Parameters - nfa
No Predefined _ ® Filers
i
My Ptionts C i]:r;mn:m
Paborts Assgnedto - | Framinder
Schuduled Appls Reminder.
Inpatient Vrsts » @ Overdue 1 Dus Fange
ER Visits (o Dt = o
QMan Templete » CoyTomstame [ ]
RPMS Regester O AWt (Nonw)
+| Other {Nona)

EHR Personal List »

Ad Hoc Search

Figure 3-13: Definition panel — Filters view
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4.0 CMET Main View

This section describes the sub-tabs for the CMET main window.

4.1 Events Sub-Tab

The Events sub-tab displays all events that have been identified at your site in the
routine Background Job. This can be a very large number of events; limit this display
by applying filters to the view. Filtering does not affect the routine Background Job.

| Tracked Events | Follow-up Events ]

CiTine

of pra-gafinad evants are idant
io frack. not track. or feave the eves

ra lisfad on fhre f3b in the Main View Yow can dacide
ng & panel of selected patients can be done ) s

A routinaly and plscad in 3 "Panding
n pending status. Batch processing for n

siafus on the Events fah  Events from your anfire si
ap Smears and Mammogram Screenings. and or

. Track Den'tTrack Pend AddManual Event Batch Process Create APanel [of SRR NEaN N

Events list current as of Mar 01. 2017 10-50 AM

Category: Edit. Category ©~ ¥R Patient Name ¥R HRN VH Sex T+ Age T+ DOB V4 Designated PCP V8 Community W8 Active DX Tags
= BREAST FEACH SPRGS
VALENTINE DM (F); HTN (F)
LIVER FARKER
Status:
PENDING - GALLUP
Time Frame: DULCE
3 months -

Community: |_Edit ||

ERSIDE
" By Taxonomy i
= By Name | Create ASVEGAS

(With A& Least One Pi +
| GetEvems |
Save current settings

to User Preferences?

[ Save e

Figure 4-1: Events sub-tab

Events are procedures, screenings, and/or exams that are pre-defined and categorized
into Breast, Cervical, Colon, Liver, Skeletal, STI, and Prostate. The occurrence of
these events is searched for during a routine Background Job at your site. The most
recent occurrence of any event within a certain time period is then placed on the
Events tab where users can elect to either track or not track the event or leave it in a
Pending status indefinitely.

The information on this sub-tab is divided into three general areas: Tips, Events data,
and Filter.

The Tips segment provides an overview of the sub-tab. Collapse this information to
expand the space for viewing the Events data.

The Filters area provides filters for applying filter criteria to the events data. Collapse
this area to expand the available space for viewing Events data.

CMET User Manual CMET Main View
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Note: Establish the default collapse status for the Tips and Filters
areas on this sub-tab by selecting:
Tools | User Preferences | CMET tab | Events sub-tab.
Use the check boxes on the Events sub-tab to establish the
collapse status.

The default filters are established on the CMET tab (Events sub-tab) of user
preferences. These filters include Category, Status, TimeFrame, and Community.
Section 8.1 provides more information about these filters.

Users can filter columns on the Events sub-tab. This is a temporary filter and changes
will not save after exiting the application.

The initial data mining will return the most recent occurrence of every event found
with an established time frame. These events are displayed on the Events sub-tab.
Section 8.9.1 provides for more information about the time frames.

4.1.1  Filter Group Box
Use the filter features shown in the Filters group box. Filter the events by using one
or more of the following: Category, Status, Time Frame, Community. Then, click the
Get Events button to re-display the events.
Get Events: After changing the filters in the Filters group box, click the Get Events
button to update the display.
Save: After changing the filters in the Filters group box, click Save to set them as the
default filters. This means those filters will be in effect in another iCare session. This
action changes the filters in User Preferences (on the CMET tab).
Restore to User Pref: To return to the last-saved CMET filters in User Preferences,
click the Restore to User Pref button.
4.1.2  Events Sub-Tab Layout
The data on the Events sub-tab is current as of the date/time on the toolbar.
CMET User Manual CMET Main View
June 2018
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& By Name | Create

With 8¢ Laast One P = |

——

Get Events

7 “Events I Tracked Events ] Follow-up Events I

Dccurrences of pre-gefined events are identified rovtinaly and placed in 3 Panding” CMET siatus on the Events t3h Events from youwr antine site ans fisted on this i2b in the Main Lisw: Yol
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Trsck DontTrack Pend BacchProcess  Create APanel [

Events lit cusvent as of Apr 30, 2015 12.08 FM

Categery ~ V-2 Patient Name

Active
DX

T8 HRN V48 Sex V& Age V& DOB TH Community V&2 T EventName v

Tags

ALBUGLERGUE PAP SMEAR

RIVERSIDE HIV (F) PAP SMEAR
SELLS COLONOSCOPY
PHOENE: CVD AR (A):  CHLAMYDIA

DM (A): HIV - SCREEN

(&)

Figure 4-2: Columns on Events sub-tab

Table 4-1 provides information about the columns on the Events sub-tab.

Table 4-1: Events sub-tab — column Names and descriptions

Column Name

Meaning

Category

The name of the category for the event: Breast, Cervical, Colon,
Liver, Skeletal, STI, Prostate.

Patient Name

Required field; links to the Events sub-tab of the CMET tab on the
Patient Record by double-clicking it.

HRN Patient’s Health Record Numbers.

Sex F (for female), M (for male) or U (for unknown)
Age Patient’s age today.

DOB Patient’s date of birth.

Designated PCP

Designated Primary Care Provider, if any. Not all facilities use this
field to empanel patients.

Community

Patient’'s community of residence.

Active DX Tags

Predefined Diagnosis definitions (tags) that iCare has proposed for
this patient, based on the tagging function (Proposed or Accepted).

Event Name

The name of the event. Events are procedures, exams, or tests that
have been documented in RPMS. Events are predefined.

Expanded Event

Displays event information.

Event Date

The date associated with the event.

CMET User Manual CMET Main View
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Column Name Meaning

Result The date of the result of the event. This cell also has hover help,
which identifies where the result comes from, such as V Radiology,
V Lab, or Women'’s Health packages.

Expanded Result Displays result information.

Status The status of the event: Pending, Superseded, Tracked, or Not
Tracked.

Status Comments Text of the any comments about the status.

Last Modified The date the event was last modified

Date/Time

Last Modified By The name of the person who last modified the event (in some

cases it will read “Initial job™).

The default sort order is as follows: Category, Date of Event (newest listed first),
Patient Name (in alphabetical order).

A Community cell may contain the Community Alert (FZ) icon. View the
Community Alert text by hovering the mouse over the icon. The icon does not affect
the sorting of the Community column.

View the CMET - Visit Detail pop-up for any underlined date in the Event Date
column by double-clicking the date.

View a particular detail pop-up for any underlined date in the Result column by
double-clicking the date.

If there is an older event with a status of Pending and a new event comes in, the
application changes the status of the older event to Superseded. This type of event
cannot be tracked.

4.1.3  Buttons on Events Sub-Tab
Please consider the following:
In order to view an event status, change the Status field in the Filters group box. For
example, if the status of an event is changed to Tracked, change the Status to Tracked
(or All) and then click Get Events.

4.1.3.1 Track Button
The Track function requires the iCare Editor (BQIZCMED) security key. Select one
or more events with a status of Not Tracked or Pending and then click the Track
button (or select Track on the context menu).
Once an event is Tracked, it cannot be changed to Not Tracked. If the particular event
was incorrectly changed to Tracked, go to the Tracked tab and access the CMET
worksheet for the event tracked in error.

CMET User Manual CMET Main View
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If the user selects events that are not eligible for the Tracked function, the application
displays the message: “Events having a status of Tracked can’t be changed to
Tracked.” Click OK to dismiss the message.

If the user selects only one eligible event, the application displays the RPMS iCare -
Track - Findings Due Date dialog.

a:! RPMS iCare -Track - Findings Due Date l =RE X
Findings Due Date | Tuesday . Aprl 052016 ﬂ

Reason comment (optional):

‘ Save and Enter Findings || Save |‘ Cancel |

———— — Y

Figure 4-3: RPMS iCare - Track - Findings Due Date dialog

If the user selects more than one eligible event, the application displays the RPMS
iCare - Track - Findings Due Date dialog for multiple events.

a-' RPMS iCare -Track - Findings Due Date l == d&]
Findings Due Date: | Tuesday .  April 052016 j

Reason comment (optional):

[ save | | Cancel |

—y—— — P

Figure 4-4: RPMS iCare - Track - Findings Due Date dialog for multiple events

In either case, do the following:

e Make sure that the correct date is in the Findings Due Date field (required). To
change it, click the list to access a calendar and select another date. The date
cannot be earlier than the current date.

e Type the text of the reason for changing the status to Tracked in the Free Text
field (not required; see Section 8.2).

e Click Save to save the information (otherwise, click Cancel). and change the
status of the events to Tracked. These events will display on the Tracked events
sub-tab of the main window.

If using the Save and Enter Findings button for a single event, the application
displays the CMET Worksheet (where users can add Findings to the event, for
example). Section 4.4 provides for more information about the worksheet. Save the
worksheet to return to the Events sub-tab.

CMET Main View
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4.1.3.2

4.1.3.3

Don’t Track Button

Use the Don’t Track function to change the status of a Pending event to Not
Tracked. Select the events and click Don’t Track (or select Don’t Track on the
context menu).

If a user selects Tracked events, they are not eligible for the Not Tracked function.
In this case, the application displays the message: “Once an event has been Tracked,
it cannot be changed to Not Tracked. See the User Manual guidance on how to
manage an event that was tracked.” Click OK to dismiss the message. If the selected
Tracked event was tracked in error, Section 4.5 provides information on how to
handle this error.

If the user selected eligible events, the application displays the RPMS iCare — Don’t
Track Event dialog.

@' RPMS iCare - Don't Track Event = | O] -

Reason comment (optional)

| OK ‘ ‘ Cancel |

Figure 4-5: RPMS iCare — Don’t Track Event dialog

Type a reason for the change in the Free Text field (not required; see Section 8.2).
Click OK to save and to change the Status of the events to Don’t Track. (Otherwise,
click Cancel.)

Pend Button

Use the Pend button to change the status of a Not Tracked event to Pending. Select
the events and click the Pend button (or select Pend on the context menu).

If the user selects events that are not eligible for the Pend button, the application
displays the message: “Only events with status of Not Tracked can change to
Pending.” Click OK to dismiss the message.

Only events with status of Mot Tracked can change to Pending.

OK

Figure 4-6: Pend Function message
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If the user selected eligible events, the application displays the RPMS iCare — Pend
Event dialog.

—— 3
a-! RPMS iCare - Pend Event = | T e

Reason comment (optional)

ok [ cancel |

Figure 4-7: RPMS iCare — Pend Event dialog

Type a reason for the change in the Free Text field (not required; see Section 8.2).
Click OK to save and to change the Status of the events to Pending (otherwise, click
Cancel.)

4.1.3.4 Add Manual Event

Use the Add Manual Event function to add manual events. The Add Manual Event

function requires the iCare Editor (BQIZCMED) or iCare Package Manager

(BQIZMGR) security key.

Add a new manual event by doing one of the following:

e Click the Add Manual Event ( #dd Manual Event ) htton,

e Select CMET | Events | Add Manual Event.

The Select Patients window displays. (This does not apply when used on the Patient

Record screen).

Select Patients [
Il | Soarch [DEMO.PATIENT]
Patient Mame HREM SEN DOB DoD AMlias?
Select

Figure 4-8: Selected Patients dialog
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The Add Manual Event window displays.

r;\hdd Manual Event @
Patient Name: DEMO PATIENT

Date*: 04/20/20 [=]

Event™ | ﬂ

PCCFile™ | =]

Default Value™ |

Ll L

Finding: |

Location:

&~ IS/ Tribal Facility 2013 DEMO HOSPITAL .. |
" Other

Outside Location: |

Outside Provider: |

Findings comment (optional):

I Save H Save and Track H Save, Track and Open Workshest H Exit

Figure 4-9: Add Manual Event dialog

The fields with an asterisk (*) following the name are required.
Date: Select a date for the event.

Event: Select the event.

PCC File: Select the PCC File.

Default Value: Select a default value for the event.
Finding: Select a finding, if desired for the event.

Select Location:

e IHS/Tribal Facility: Select a Location
or

e Other: Enter Outside Location and if desired, Outside Provider
Findings Comment: Enter a comment for the finding, if desired.

Click Save to save a new manual event.

CMET User Manual CMET Main View
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4.1.3.5

4.1.3.6

Click Save and Track to save and track a new manual event, which has the same
behavior as the Track button (Section 4.1.3.14.4).

Use Save, Track and Open WorkSheet to save a new manual event, track, and open
a CMET worksheet. This has the same behavior as the Open CMET Worksheet
button (Section 4.2.3.4) on the Tracked Events tab.

Batch Processing Button

The Batch Process only applies to screening mammograms and Pap smears with
normal results. This process can be applied to multiple events. Although it can be
applied to one event, its purpose is to be applied to multiple events.

The CMET Package Manager sets the parameters for batch processing for the entire
site. The Batch Process function requires the iCare Editor (BQIZCMED) security
key.

The Batch Process works only on events that are Pending.

e |f the user selects a mammogram screening or Pap smear event that is not
Pending, the application displays the Invalid Selection message: “Please select
only PENDING Events in order to process these as a batch.” Click OK to
dismiss the message.

If the user selects an event that is not a mammogram screening or Pap smear, the
application displays the Invalid Selection message: “The event type selected is not
eligible for batch processing. Please reselect.” Click OK to dismiss the message.

Select either the mammogram screening events or the Pap smear events to batch
process. Then, click the Batch Process button or select Batch Process on the context
menu to batch process the selected events and to change the Status/State to Closed.
The selected events must be of the same type of event, either all mammogram
screenings or all Pap smears.

e If the user selected the mammogram screening events that are eligible for this
process, the application displays the CMET Batch Mammogram Screening
dialog. Section 4.1.4 provides for more information about this dialog.

o If the user selected the Pap smear events that are eligible for this process, the
application displays the CMET Batch Pap Smear dialog. Section 4.1.5 provides
for more information this dialog.

Create a Panel Button

Use the Create Panel function to create a panel from selected events. The patients
associated with the events become the patients in the new panel. Select the events and
then click the Create Panel button (or select Create Panel on the context menu) to
access the Create Panel dialog.

CMET User Manual CMET Main View
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ot Create Panel Alﬁpﬁl Lih_J

Mew Panel Name:

|CMET Events Patients - 3/1/2017 3:55:53 AM

0K || Cancel

Figure 4-10: Create Panel dialog

Change the name of the new panel in the New Panel Name Free Text field (Section
8.2).

Click OK to create the panel (otherwise, click Cancel). After the Create process
finishes, the application displays a message: “Panel created successfully!” Click OK
to dismiss the message. The new panel is listed on the Panel List window. It uses the
No Predefined Population Search - Add Patients manually population search
option.

4.1.3.7 Status of Background Jobs
To check on the status of the background jobs, do one of the following:
e Click the Background Jobs (:&) button.
e Select File | Background Jobs.
The RPMS iCare - Background Jobs window displays.
4.1.4 CMET Batch Mammogram Screening Dialog
The batch process for mammogram screenings changes the events to have a Status of
Tracked, the Event State of Closed, and the Close Reason of Event Complete.
CMET User Manual CMET Main View
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Selected Events

.E-m'l(Jue

oK Cancel |

Figure 4-11: CMET Batch Mammogram Screening dialog

After completing the dialog, click OK to save the data. (Otherwise, click Cancel.)

4.1.4.1 Fields on the Dialog
Required fields are marked by an asterisk (*) following the field name.
Status: This is the status of the event (view only).

Event Finding*: This indicates the event finding. The list contains the options to
populate/change this field.

Finding Interpretation: This field provides the interpretation of the finding (view
only).

Follow-up Event: This is the follow-up event (view only).

Follow-up In*: This is the time frame for the follow-up. The list contains the options
to populate/change this field.

Notification Type*: This is the type of patient notification for the event. Select an
option from the list. The options on the list are defined by the application (sites
cannot add values).

CMET User Manual CMET Main View
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Create: The Create button is active when the Notification Type is Letter, Certified
Letter, or Telephone. This function requires an electronic signature on file. Click the
Create button to access the Add New TIU Note - Batch Mode dialog. Section 4.6
provides for more information on this dialog.

Notification Date*: This is the date for the patient notification. The list contains a
calendar from which to select a date.

Event State: This shows the state of the event (view only).
Close Reason: This is the reason why the status is closed (view only).

Comment: Use this Free Text field (Section 8.2) to enter any comments pertaining to
the mammogram screenings.

4.1.4.2 Selected Events Group Box
The Selected Events group box contains the selected patients for batch processing
(these are the events selected for the process). This is read-only information.
Selected E vents
Patwsrd N asve HAN Doe Seat Event Date
Figure 4-12: Selected Events group box
4.1.5 CMET Batch Pap Smear Dialog
The batch process for Pap smears changes the events to have a Status of Tracked, the
Event State of Closed, and the Close Reason of Event Complete.
CMET User Manual CMET Main View
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Figure 4-13: CMET Batch Pap Smear dialog

After completing the dialog, click OK to save the data. (Otherwise, click Cancel.)
4.1.5.1 Fields on the Dialog

Required fields are marked by an asterisk (*) following the field name.

Status: This field displays the status of the event (view only).

Event Finding: This indicates the event finding (view only).

Finding Interpretation: This provides the interpretation of the finding (view only).

Follow-up Event: This displays the follow-up event (view only).

Follow-up In*: This is the time frame for the follow-up. The list contains options to
populate/change this field.

Notification Type*: This is the type of patient notification for the event. Select an
option from the list. The options on the list are defined by the application (sites
cannot add values).
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Create: The Create button is active when the Notification Type is Letter, Certified
Letter, or Telephone. This function requires an electronic signature on file. Click the
Create button to access the Add New TIU Note - Batch Mode dialog. Section 4.7
provides for more information about this dialog.

Notification Date*: This is the date for the patient notification. The list contains a
calendar from which to select a date.

Event State: This shows the state of the event (view only).
Close Reason: This is the reason when the status is closed (view only).

Comment: Use this Free Text field (Section 8.2) to enter any comments pertaining to
the Pap smear screenings.

4.1.5.2 Selected Events Group Box
The Selected Events group box contains the selected patients for batch processing
(these are the events selected for the process). This is read-only information.
Selected Events
Fatard N arme Evert Date
306, 208
Figure 4-14: Selected Events group box
4.2 Tracked Events Sub-Tab
The Tracked Events sub-tab displays all events at your site that have been selected
to be Tracked. This could be a very large number of events; limit this display by
applying additional filters to the view. Filtering in this manner does not affect the
routine background job.
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Figure 4-15: Tracked Events sub-tab

Findings are abbreviated results and have been predefined for each event. Results are
received and reviewed by the clinician and the appropriate Finding value is entered.
Multiple Findings can be entered for each Event. Each Finding value has an
associated, auto-assigned Interpretation of either Normal, Abnormal, or NA.

The CMET Worksheet is used to capture CMET activity for individual patients.

Batch Processing can be used to process multiple patients with normal results for Pap
Smear or Mammogram Screenings.

The information on this sub-tab is divided into three general areas: Tips information,
Tracked Events data, and Filter.

The Tips information provides an overview of the sub-tab. Collapse this information
to expand the view for the Tracked Events data.

The Filters area provides filters for applying filter criteria to the tracked events data.
Collapse this area to have more room for viewing the tracked events data.

Note: Users can set the default collapse status for the Tips and
Filters areas on this sub-tab. To do so, select Tools | User
Preferences | CMET tab | Tracked Events sub-tab. The
check boxes on this sub-tab will establish the collapse
status.
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The default filters are established on the CMET tab (Tracked Events sub-tab) of
user preferences. These filters are: Category, State, Time Frame, and Community.
Section 4.2.1 provides for more information about these filters.

Users can also filter the columns on the Tracked Events sub-tab. This is a temporary
filter that will be lost after the user exits the application.

4.2.1  Filter Group Box (Tracked Events)
Use the filter features in the Filters group box. Users can filter the events by one or
more of the following: Category, State, Time Frame, and Community. Then click the
Get Events button to re-display the events.
The Get Events, Save, and Restore to User Pref buttons function like those on the
Events sub-tab.

4.2.2  Tracked Events Sub-Tab Layout
The data on the Tracked Events sub-tab is effective as of the date/time on the
toolbar.
Table 4-2 provides information about the columns on the Tracked Events sub-tab.
Table 4-2: Tracked Events column names and meanings

Column Name Meaning

Category The name of the category for the tracked event: Breast, Cervical,
Colon, Liver, Skeletal, STI, Prostate.

1- Event The name of the event. Events are procedures, exams, or tests that
have been documented in RPMS. Events are predefined.

Event Date The date the event was performed.

Result The date the result was entered. Hover help will describe where the
result came from (V-RADIOLOGY, V-LAB).

2 - Finding(s) Icon that indicates if the event has any Findings.

Finding Summary | Summary of findings.

Interpretation The interpretation of the selection in the Result field. There is hover
help for this field, e.g., CMET, that refers to where the interpretation
was obtained.

3 - Follow-up(s) Icon that indicates if the event has any follow-up data.

4 - Patient Icon that indicates if the event has any patient notification data.

Notification(s)

State The state of the tracked event (open or closed). The default is OPEN.

Patient Name Required field that will link to the Tracked Events sub-tab of the
CMET tab on the Patient Record by double-clicking on it.

HRN Patient’'s Health Record Number (required).
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Column Name Meaning

DOB Patient’s date of birth (required)
Age Patient’s age today.

Sex F (for female) or M (for male)
Community Patient's community of residence.

Designated PCP Designated Primary Care Provider, if any. Not all facilities use this

field to empanel patients.

Active DX Tags Predefined Diagnosis definitions (“tags”) that iCare has proposed for
this patient, based on the tagging function (Proposed or Accepted).

Tracked By The person who tracked the event.

Tracked When The date the event was tracked.

The use of icons (check marks and feathers) on this sub-tab creates an easy-to-read
review of the CMET activity display.

The Finding(s) cell can contain the following:

The feather ( % ) icon indicates that a Finding entry is overdue based on the
Tickler Timeframes. Hover the mouse over the icon to view the Due Date.

The check (Q) icon indicates that the Finding has been entered. Hover the mouse
over the icon to view the Finding Due Date and the Finding Value.

An empty cell indicates that a finding has not been entered and is not past due.

The Follow-up(s) cell can contain the following:

The feather ( % ) icon indicates that a recommended follow-up entry is overdue
based on Tickler Timeframes. Hover the mouse over the icon to view the Due
Date.

The check (Q) icon indicates that a follow-up has been entered. Hover the mouse
over the icon to view the Follow-up Date and the Follow-up Type.

An empty cell indicates that a decision regarding the Follow-up has not been
entered and is not past due.

The Patient Notification(s) cell can contain one of the following:

The feather ( % ) icon indicates that the type of patient notification is overdue
based on Tickler Timeframes. Hover the mouse over the icon to view the Due
Date.

The check (Q) icon indicates that the type of Patient Notification has been
entered. Hover the mouse over the icon to view the notification date and type.

An empty cell indicates that the type of Patient Notification has not been entered
but is not past due.
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4.2.3

4231

Remember that Finding(s), Follow-up(s), and Patient Notification(s) are entered on
the CMET Worksheet.

If a Community cell contains the Community Alert (FZ) icon, view the Community
Alert text by hovering the mouse over the icon. The icon does not affect the sorting of
the Community column.

View the CMET -Visit Detail Pop-up Functionality for any underlined date in the
Event Date column by double-clicking the date.

Double-click the underlined date in the Result Date column to access a particular
detail pop-up, for example, Women’s Health Detail.

Buttons on Tracked Events Sub-Tab

Reopen

Use the Reopen function to change a Closed event to Open. Select only one event
with a State of Closed and then click the Reopen button (or select Reopen on the
context menu). The application displays the RPMS iCare — Reopen Tracked Event
dialog.

@' RPMS iCare - Reopen Tracked Event == X

Please provide a reason for changing state back to OPEN:

I OK 1 | Cancel |

Figure 4-16: RPMS iCare — Reopen Tracked Event dialog

Type the reason for changing the state back to Open in the Free Text field (not
required; see Section 8.2 for details on pop-up functionality). When the dialog is
complete, click OK to change the State for the event to Open. (Otherwise, click
Cancel.)

If the user selects more than one event and uses the Reopen function, the application
displays the warning message: “Please reselect as only one event can be reopened at
one time.” Click OK to close the warning message and select only one event to
continue.
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4.2.3.2 Close

Use the Close function to change an Open event to Closed. Select the events with a
State of Open and then click the Close button (or select Close on the context menu).
The application displays RPMS iCare — Reason for Closing dialog.

a5 RPMS iCare - Reason for Closing = -5

One or more of the selected events are not completed.
Please provide reason for closing event:

* Reason H ﬂ

Comment:

| OK | | Cancel |

Figure 4-17: RPMS iCare — Reason for Closing dialog
Required fields are marked by an asterisk (*) following the field name.

Reason*: Select an option from the list—Event Complete, Patient Moved, Lost to
Follow-up, Other (this option requires a comment).

Comment: This Free Text field (Section 8.2) is required when the Reason is set to
Other. Type the text of the reason.

When the dialog is complete, click OK to change the State for the selected events to
Close. (Otherwise, click Cancel.)

4.2.3.3 Batch Process

The Batch Process only applies to screening mammograms and Pap smears with
normal results. This process works on Open events that have empty (no ticklers or
check marks) in the Findings, Follow-up, and/or Patient Notifications columns.

If the user selects events that are not eligible for the Batch Process, the application
displays the message: “Please select only Tracked Events without Findings, Follow-
ups, or Notifications in order to process these as a batch.” Click OK to dismiss the
message.

Select one or more eligible events and click the Batch Process button (or select
Batch Process on the context menu).

For mammogram screenings, Section 4.1.4 for more information.

For Pap smears, Section 4.1.5 provides for more information.
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4.2.3.4 Open CMET Worksheet
Select an event and then click the Open CMET Worksheet button (or select Open
CMET Worksheet on the context menu) to access the CMET Worksheet (for the
event). Enter Finding(s), Follow-up(s), and Patient Notification(s) for the event.
Section 4.4 provides for more information about the worksheet.

Note: This function can be applied to only one event.

4.2.3.5 Create Panel
Use the Create Panel function to create a panel from the selected events. The
patients associated with the events become the patients in the new panel. Select the
events and then click the Create Panel button (or select Create Panel on the context
menu).

4.2.3.6 Status of Background Jobs
To check on the status of the background jobs, do one of the following:
e Click the Background Jobs (:&) button
e Select File | Background Jobs
The RPMS iCare - Background Jobs dialog displays.

4.3 Follow-up Events Sub-Tab
The Follow-up Events sub-tab contains events with a recommended follow-up. This
sub-tab displays all of the follow-up events at your site that have been generated by
all CMET users. This can be a very large number of events; limit this display by
applying filters to the view. Filtering in this manner does not affect the routine
background job.
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 Events | TrackedEvents ) {Follow-up
Ein B

T Reminder is also generated by the same recommendation(s). The Main view
i CMET activity. create and work ffom & smaller Panel view rather than

[
F
P
[

» Open CMET Worksheet Create A Panel ';[ =1 @) %) ﬂ i) @ (3 da

g Event W4 Pstient Name 7+ HRM

Category ' W8 Follow-up Event Name W Follow-up Event Date © 78 Ordered V4 Prec

Categary: | Edit BREAST MAMMOGRAM SCREENING  Feb 20, 2018 Mo
CERVICAL BREAST MRI Mar 02, 2017 No Eeb 23 20
COLON A AM S0 ) i 01 E
LIVER = MAMMOGRAM SCREENING \ Mar 10, 2015 Ne Mas 13, 2074
Time Frame: MAMMOGRAM SCREENING \ Feb 20, 2015 No Eeb 20, 2013
Ever - )
MAMMOGRAM SCREENING 1\ Feb 20. 2015 No Eeb 20, 2013
Communiy: [ Eait |
i By Toesony MAMMOGRAM SCREENING ) Feb 20, 2015 No
y ¥
¥ By Name | Create - MAMMOGRAM SCREENING 1\ Feb 20, 2015 No
With At Least One Pﬂ MAMMOGRAM SCREENING 1\ Feb 20, 2015 Mo
MAMMOGRAM SCREENING ¥ Feb 20, 2015 No Feb 20, 20
BREAST A Jul 10,2014 Ne Mar 19, 2014
RECONSTRUCTION
WIMPLANTS
Get Events
|, il MAMMOGRAM SCREENING  #\ Apr 03,2074 Mo Apr03, 2013
Save current settings MAMMOGRAM SCREENING 8\ Mar 20. 2014 No Ma 20, 2013
to User Preferences?
| Save MAMMOGRAM SCREENING g Mar 18, 2014 No Mar 18 2013

[ Restore to User Pref | ™ ¢ m .

Figure 4-18: Follow-up Events sub-tab

Follow-up is the clinician's recommendation for what the next step will be, whether
that is routine screening or further diagnostic studies. Multiple recommendations for
Follow-up can be entered. This recommendation initiates a CMET Reminder.

The information on this sub-tab is divided into three general areas: Tips information,
Follow-up Events data, and Filter.

The Tips information provides an overview of the sub-tab. Collapse this information
to expand the view the Follow-up Events data.

The Filters area provides filters for applying filter criteria to the follow-up events
data. Collapse this area to expand the view the follow-up events data.

Note: Establish the default collapse status for the Tips and Filters
areas on this sub-tab. To do so, select Tools | User
Preferences | CMET tab | Follow-up Events sub-tab. The
check boxes on this sub-tab will establish the collapse
status.

Users can also change the filters on the columns on the Follow-up Events sub-tab.
This is a temporary filter and will be lost when the user exits the application.
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43.1

4.3.2

Filters Group Box (Follow-up Events)

Use the filter features shown under the Filters group box. Users can filter the events
by using one or more of the following: Category, Time Frame, Community. Then, use
the Get Events button to redisplay the events. Section 4.1.1 provides for more
information about using the filters.

The Get Events, Save, and Restore to User Pref buttons work like those on the
Events sub-tab. Section 4.1.3 provides for more information about this sub-tab.

Follow-up Events Sub-Tab Layout
The data on the Follow-up Events sub-tab is effective as of the date/time on the

toolbar. Users can sort/filter the columns and perform other functions on the columns.

Table 4-3 provides information about the columns on the Follow-up Events sub-tab.

Table 4-3: Follow-up sub-tab column names and meanings

Column Name

Meaning

Category

The name of the category for the follow-up event: Breast, Cervical,
Colon, Liver, Skeletal, STI, Prostate.

Follow-up Event
Name

The name of the event. This is the recommended follow-up entered
in CMET.

Follow-up Event
Date

The date of the recommended follow-up.

Preceding Event

This is the date of the preceding event. When a user double-clicks
on the underlined date, the application opens to the Tracked Events
of the CMET tab on the Patient Record. The chain of events in the
same category is revealed. In addition, there is hover help when
moving the mouse over the date (for example, PAP SMEAR).

Patient Name

Patient’s name.

HRN Patient’s Health Record Number.
DOB Patient’s date of birth.

Age Patient’s current age.

Sex F (for female) or M (for male)
Community Patient’'s community of residence.

If a Community cell contains the Community Alert (FZ) icon, view the Community

Alert text by hovering the mouse over the icon. The icon does not affect the sorting of

the Community column.

Double-click any event (not on the Preceding Event cell), and the application
displays the CMET Worksheet for the event. Section 4.4 provides more information
about the worksheet.
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4.3.3  Buttons on Follow-up Events Sub-Tab

The Create Panel, Open CMET Worksheet, and Status of Background Jobs
buttons work like those on the Tracked Events sub-tab. Section 4.2.3 provides more
information on the buttons.

4.4 CMET Worksheet

Use the Open CMET Worksheet button to access the CMET Worksheet for a
selected event on the particular sub-tab of the CMET window. Find this button on the
Tracked Events and Follow-up Events sub-tab on the CMET main window.

Use this worksheet to process the Care Management Events to track. Enter data
related to Findings, Follow-up, and Patient Notification. The Site parameters Due By
default dates set by the CMET Package Manager can also be edited in this screen.

— - —
oLl CMET Worksheet =R

File Help

Use this worksheet io process the Care Management Evenis that you have chosen to frack. Enter daia related fo: Findings. Follow-up and

FPatient Notification. The Site p ters "Due By " default dates set by the CMET Fackage Manager can also be edited in this screen.
Patient Demographics
DEMO.AMENDMENT ONE HRN: Sex: FEMALE Age: 61YRS DOB: I
1-Event !
Event PAP SMEAR Event |
Comment

Event Date: MAY 12, 2014 Tracked By: e —]
Category: CERVICAL Tracked Date: JUN 11, 2014 11:19:14 2
PrecedingEvent  NONE State: CLOSED v [ Site S
CMET Audit History-  View CloseReason:  |Event Complete = | -
% 2 -Findings

Findings Due By: 4 |+ Result Follow-up Recommended? I'Tes- - 1

L Add (F2) }( Delete (Del) Error

[ate Finding Interpretation Comment Follow-Up Needed? Last Edited Lz

% 3-Follow-ups % 4 -Patient Notifications
Follow-up Decision Due By: 1201 | Notification Due By:
I
() Asa(Fn K DeeteDs)  Error () Ada(Fz XK Deles={De)  Error Preview Brint

Event Date Due Comment Date Method Comment

4 [}

0K Cancel
Figure 4-19: CMET Worksheet dialog
When the worksheet is complete, click OK (otherwise, click Cancel).
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After clicking OK, there are two cases:

e Case 1: If not all of the steps are complete, the application updates the data on the
Tracked Events sub-tab.

e Case 2: If all of the steps are complete, the application displays the Close Event
information message that states: “The event is eligible for closing as all four steps
are completed. Do you want to close the event now?” Click Yes to close the
event. Click No to keep the event open.

Close the event (by selecting Yes on the Close Event message) and the
application displays the RPMS iCare Reason for Closing dialog. Select a reason
for closing the event and provide a comment (required) about the closing. Click
OK to save the reason for closing (otherwise, click Cancel).

After clicking OK on the Reason for Closing dialog, the application displays the
Save to RPMS? dialog: “You have data changes pending. Do you want to save to
RPMS now?” Click Yes to save the changes to RPMS. Click No to discard the
changes.

After clicking Cancel, there are two cases:

e Case 1: If there are no changes on the worksheet, the application closes it.

e Case 2: If there are changes on the worksheet, the application displays the Save to
RPMS? dialog: “You have data changes pending. Do you want to save to RPMS
now?” Click Yes to save the changes to RPMS. Click No to discard the changes.
Click Cancel to return to the CMET Worksheet.

4.4.1 Patient Demographics Group Box

The Patient Demographics group box shows the patient’s name, HRN, Sex, Age,
and DOB.

442 1 -Event Group Box

The data in the 1 — Event group box provides information about the event and allows
users to change the State of the event, as well as provide comments about the Event
and/or State. In addition, users can view the audit history of the event.

1- Event
Event PAP SMEAR Event |
Comment
Event Date: MAY 12, 2014 Tracked By: |
Category: CERVICAL Tracked Date: JUN 11, 2014 11:19:14 ~
. State
Preceding Event NONE State: CLOSED hd C:mment
CMET Audit History:  View Close Reason: Event Complete - -

Figure 4-20: 1 — Event group box

State: This field defines the State of the event.
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If the user populates the State field with Closed, the Close Reason field becomes
active. Select an option from the list that describes the reason for closing the event.

When an Event has a State of Closed, the other group boxes (Findings, Follow-up,
Patient Notifications) will be inactive.

Event Comment: Use this Free Text field to add comments about the Event.

State Comment; Use this Free Text field to add comments about the State.

Note: See Section 8.2 for more information on Free Text fields.

CMET Audit History: If the user clicks the View label, the application will display
the CMET Audit History pop-up.

=] CMET Audit History - — e o | B |-

File Edit Tool

9 4 E S S
Date/Time Modified 7+ Modified By w4 Field T8 Entry T8 MNew Value 4 Previous Value ¥R *
Follow-ups - Date Due

m

Follow-ups - Entered By

Jun 11,2014 11:13 AM
Jun 11,2014 11:19 AM
Jun 11,2014 11:13 AM
Jun 11,2014 11:13 AM
Jun 11,2014 11:13 AM
Jun 11,2014 11:13 AM
Jun 11,2014 11:19 AM
Jun 11,2014 11:13 AM

JUN 1T, 2014 11:19:14

3
7

Follow-ups - Date Entered 1

Follow-ups - Event 1 PAP SMEAR
Motifications - Document 1 WOMENS HEALTH
Motifications - Entered By 1 [ ]
Metifications - Entry Date 1 JUN 11, 2014 11:15:14
Notifications - Method 1 LETTER

Follow-up Recommended? “es

Motification Due By JUMN 11, 2014

Figure 4-21: CMET Audit History pop-up

Because multiple users work on events, the Audit History provides a history of those
activities.

State: This determines the state of the event, either Open or Closed. If the state is set
to Closed, the Close Reason field becomes active.

If the state is Closed, all of the other group boxes (2 - Findings, 3 - Follow-ups, 4 -
Patient Notifications) become inactive.

Close Reason: This field is active when the State is Closed. Select an option from the
list that provides the reason for closing the event.

4.4.3 2 - Findings Group Box

Use the 2 — Findings group box to enter Findings data about the event.
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=12 - Findings
Findings Due By: 05240 1] FAanalt: Fualliww g B e tsmmerrnieed? I '|
] mdd Py X Delsta (Del) Ermor
[iahe I Frding : | rbaeprest i Cowwresni I Follow-Lip Meeded? Lt E et | Las
i 1 Ll

Figure 4-22: 2 — Findings group box

Minimize this group box by clicking the collapse button in the upper left corner. This
allows more room for viewing the other group boxes (e.g., Follow-ups and Patient
Notifications).

Populate the Findings Due By, Result, and Follow-up Recommended? fields by
using the Add button on the grid and saving the record.

Findings Due By: This field displays the date the findings of this event are due. If
this date passes without an entry, a Tickler (a reminder marked by a Feather icon) is
generated.

Result: This field displays the date of the result. If this field contains an underlined
date, click on the date to display the detail of the result. For example, below is the
Radiology Case Number Detail pop-up (see Section 8.6 for pop-up functionality).

B radiclogy Case Number Detadl R =101.%
Ele
# e -d ..:j 2
Find Font Copy Frint Preyew... Erint...
I BN 7S yr. old female  Case: NSO 14:30 -
req Phys: [ Pat Loc: CWWC-BROTHERTON (Req'g Loc)
Ate Phys: UNEKNOWUN Img Loc: HMAMMO
Pri Phys: UNENOWN Service: Unknown
(Case 67 COMPLETE) SCREENING HANMOGRAN (KAN Decailed) CPT:77057
Clinical History:
ANNUAL SCREENING MAMMO
RANOYT 1 Srmrum: VERTFTED .:l

Figure 4-23: Radiology Case Number Detail dialog

Follow-up Recommended?: This field indicates if follow-up is recommended (Yes
or No).

4431 Add Button

Use the Add button to create a new Findings record. Click the Add button (or press
F2 on the keyboard) to access the Findings dialog.
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liandeas x|
it
Date o — Frte” i =
I et etation: Commenl:
Follow-Up Heoded? =]
ok Cancel

Figure 4-24: Findings dialog
Required fields are marked by an asterisk (*) following the field name.
Date*: Click the box and select a date for the finding.

Finding*: This is the finding associated with the event. Use an option from the list to
populate this field.

Interpretation: The application populates this field, based on the selection in the
Finding field.

Comment: Type the text of the comments about the Finding, if appropriate, in this
Free Text field (Section 8.2).

Follow-up Needed: Use an option from the list: Yes or No.
Click OK to save the data on the Findings dialog (otherwise, click Cancel).

After saving the data, the application populates the grid with the record and populates
the Last Edited (current logon user) and Last Edited By (current date) columns.

Saving and selecting Yes for the Follow-up Needed? field on the Findings dialog
will cause the Follow-up Recommended? field on the grid to be populated with Yes.
The application will automatically display the Follow-Ups dialog (where users can
enter follow-up data).

4.4.3.2 Delete Button
The Delete function applies to events that had Findings entered but not saved.
If the user selects an event that is not eligible for the Delete function, the application

displays the message: “Unable to delete a previously saved entry. Please mark as
‘Entered in Error’ instead.” Click OK to dismiss the message.
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4.4.3.3

4.4.4

Select one or more eligible Findings records to delete and click the Delete button (or
press the Delete button). The application displays the Delete Row information
message, confirming the deletion. Click Yes to delete the selected records. Otherwise,
click No.

Error Button

Use the Error button when Findings records have been saved and cannot be deleted
but should be marked as Entered in Error.

If the user selects a record that is not eligible for the Error function, the application
displays the message: “Unable to mark as ‘Entered in Error’ because the entry has not
been saved in RPMS. Please delete the entry instead.” Click OK to dismiss the
message.

Select one or more eligible Findings records and click the Error button. After using
this function, the application places a strikethrough mark on the record text.

Y ASdifZ) g% DelstaiDel)  Enbersd ;oo

[1afe | Firding | Intespostation Comeank | Folowlip Meede? | LaatEdited | La|

=

Figure 4-25: Entered in Error example

After saving and returning to the Tracked Events tab, the Result column for the
event will be blank for the particular event.

3 - Follow-ups Group Box
Use the 3 — Follow-ups group box to add follow-up data about the event.

=|3 - Follow-ups
F ollows-up Dhecivioe D By =
>

Lal |
Figure 4-26: 3 — Follow-ups group box

The Follow-ups group box becomes active when the Follow-up Recommended field
(in the Findings group box) is set to Yes.

Minimize this group box by clicking the collapse button in the upper left corner. This
allows more room for viewing the other group box (e.g., Patient Notifications).
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Follow-up Decision Due By: Select a date from the list that indicates when the
follow-up decision should be made. Populating the field creates a tickler (Feather
icon) for the event. In certain cases, this date is populated by the Tickler Timeframe
set in the site parameters. Populate this field with the date to take action on the event.

4441 Add Button
Use the Add button to create a new Follow-up record. Click the Add button (or press
F2) to access the Follow-Ups dialog.
3
A
Event® (I - | Date Dua® reane] -
Comment:
oK Cancel
Figure 4-27: Follow-Ups dialog
Required fields are marked by an asterisk after the field name.
Event*: Select an option from the list that describes the Event for the follow-up.
Date Due*: Use the list to display a calendar from which to select the due date for the
follow-up event.
Comment: Type text in this Free Text field (Section 8.2) to add comments about the
follow-up.
Click OK to save the data on the dialog (otherwise, click Cancel). After saving, the
follow-up record will display in the 3 - Follow-ups group box on the CMET
Worksheet.
4.44.2 Delete Button
The Delete function applies to events that had Follow-ups entered but not saved.
Select one or more eligible Follow-up records to delete and click the Delete button
(or press the Delete button on the keyboard). The application displays the Delete
Row information message, confirming the deletion. Click Yes to delete the selected
records. Otherwise, click No.
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4.44.3 Error Button
Use the Error button when Follow-up records have been saved and cannot be deleted
but should be marked as Entered in Error.
If the user selects a record that is not eligible for the Error button, the application
displays the message: “Unable to mark as ‘Entered in Error’ because the entry has not
been saved in RPMS. Please delete the entry instead.” Click OK to dismiss the
message.
Select one or more eligible Follow-up records and click the Error button. After using
this function, the application places a strikethrough mark on the text of the record.
=13 - Follow-ups
Follows-up Dociven D es Oy
) AM(FZ) X Delete(Defi  Esmer
Eweri :U!leul: Commmsnt
Figure 4-28: Follow-up record marked as entered in error
4.4.5 4 - Patient Notifications Group Box
Use the 4 — Patient Notifications group box to add patient notification data about the
event.
—|4- Patient Notifications
Natification DueBy | |
) X
— i
Kl 2
Figure 4-29: 4 — Patient Notifications group box
The Patient Notification, the final step, alerts the patient of both the results and the
recommendations for follow-up. Multiple types of Patient Notifications can be
entered for each Event.
The Patient Notifications group box becomes active when a finding is entered in the
Findings group box.
Minimize this group box by clicking the collapse button in the upper left corner. This
allows more room for viewing the Follow-ups group box.
Notification Due By: Enter the date to notify the patient about the results and
recommendations of the follow-up related to this event. If this date passes without an
entry, a tickler (feather) icon will be generated. In certain cases, this date is populated
by the Tickler Timeframe set in the site parameters.
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4.45.1 Add Button

If a default clinic is not defined in user preferences, the application displays the
following message: “You must select default clinics in user preferences before being
able to enter notes.” Click OK to dismiss the message. Select Tools | User
Preferences to access the RPMS iCare — User Preferences dialog. Click the Patient
View tab to enter the clinic codes.

Use the Add button to create a new Patient Notification record. Click the Add button
(or press F2) to access the Notifications dialog.

Wivotdications x|
b
Date™: TFHFE - Method™ [ |
Commenl-
oK Cancel

Figure 4-30: Notifications dialog

Required fields are marked with an asterisk (*) after the field name.

Date*: The default date is today’s date. Change it by clicking the list to access a
calendar and select another date.

Method*: Select an option from the list that identifies the type of notification.

Create: This button becomes active when selecting Certified Letter, Letter, or
Telephone in the Method field. An electronic signature must be on file before using
this function.

If an electronic signature is on file, click the Create button to access the Add TIU
Note dialog.

Comment: Use this Free Text field (Section 8.2) to add any comments about the
notification.

After completing this dialog, click OK to save the data (otherwise, click Cancel).
After saving, the notification record will display in the 4 - Patient Notifications
group box on the CMET Worksheet.
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4.45.2 Delete Button
The Delete function applies to events with Patient Notifications entered but not
saved.
Select one or more eligible Patient Notification records to delete and click the Delete
button (or press Delete on the keyboard). The application displays the Delete Row
information message, confirming the deletion. Click Yes to delete the selected
records. Otherwise, click No.
4.45.3 Error Button
Use the Error button when Patient Notification records have been saved and cannot
be deleted and need to be marked as Entered in Error.
If the user selects a record that is not eligible for the Error function, the application
displays the message: “Unable to mark as ‘Entered in Error’ because the entry has not
been saved in RPMS. Please delete the entry instead.” Click OK to dismiss the
message.
Select one or more eligible Patient Notification records and click the Error button.
After using this function, the application displays a strikethrough mark on the text of
the record.
=14 - FatienT Hofimcahons
HotlficationDue By [0S/ 02000 =]
Y EEd(FE) P Delete(Del  Eiree Fa i
Daks | Mot | Commers
CERTIRE s Li T IER
il | o
Figure 4-31: Patient Notification record marked as entered in error
4.45.4 Preview
Use the Preview function to preview the letter associated with the selected Patient
Notification record. This function only applies to records that are Letters, Certified
Letters, or Telephone.
Select the record to preview and click the Preview button. The application displays
the Letter Preview pop-up (see Section 8.6 for pop-up functionality).
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TITLE: PC NOTE ADULT
DATE OF NOTE: JUN 20, Z010812:18:24 ENTRY DATE: JUN 30, 2010812:18:24
AarTHOR: I EXP COSIGHER:
URGENCY : STATUS: UNSIGNED
SUBJECT: CHET Testing 2345

You may rot VIEW chi=s TNSIGHNED PC MOTE ADULT.
Visit: Jun 30, 2010812:18 CHART REVIEW- Dx: CHET Chart Review

Figure 4-32: Letter Preview pop-up

4455 Print Button

Use the Print button to output a letter in a selected record. After clicking Print, the
application displays the Print dialog where the user specifies the printer, page range,
number of copies, etc.; this dialog works like the one in Microsoft Office.

4.5 Erroneously Tracked Events

Once an event has been Tracked, it cannot be changed to Not Tracked. Use the
following process when an event is erroneously Tracked.

1. Go to the Tracked tab, in any view (Main, Panel, Patient Record) and open a
CMET worksheet for the event erroneously tracked. Click the Add button in the
Findings area to access the Findings dialog.

([ Fl
A

Date™ | ezrzonn | Finding": |ERROR/DHSREGARD =

Ind Enpael atinn ML Commanil:

Fosom Upeotor> ([ ER -

[1].4 Cancel

Figure 4-33: Findings dialog populated

Select the ERROR/DISREGARD option in the Findings field. Select the option
No in the Follow-Up Needed? field. Use today’s date for the Date field. Click
OK to save and close the dialog.
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2. Go to the Patient Notifications area of the CMET Worksheet and click the Add
button. The application displays the Notifications dialog.
[reorications x|
add
Drate™ [ erozizmn = Method® [HomE =
C el ol i |

0K Cancel

Figure 4-34: Notifications dialog populated

3.

Close Event - x|

Use the NONE option for the Method field. It is recommended to add a comment
in the Comment field (such as “entered in error”) and to use today’s date for the
Date field. Click OK to save and close the dialog.

The application will display the Close Event information message.

< This event is eligible for closing as all four steps are completed,
*--'f" D0 you wank bo close this event now?

Figure 4-35: Close Event information message

4.

Click Yes to close the message.

The application will display the RPMS iCare — Reason for Closing dialog.
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¥ RPMS iCare - Reason for Closing NEEY
Fleace piovade reazon hor closng event
Reason: |Other =]
Comment |por E
* Required
El
0k, | Cancel I

Figure 4-36: RPMS iCare — Reason for Closing dialog

Select the option Other for the Reason field. Enter a comment in the Comment
field. Click OK to save and to close the dialog.

5. The application will display the Confirm save to RPMS information message.

(Confirm save to RPMS ]

2)

This dats wall Be saved bo the RPMS server,

Do wou whank Bo conkinwe?

Figure 4-37: Confirm save to RPMS information message
Click Yes on the message to save the data to RPMS and close the message.

This process causes the particular event to have a State of Closed.

4.6 Using Create Button on Batch Processing Window

On the CMET Batch Mammogram Screening or CMET Batch Pap Smear
window, click the Create button to access the Add TI1U Note — Batch Mode dialog.
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R
L2
) & =i | kS ]
Find Font  Copy £ = 4 s ks - H S
“Drocumont Tl
|
Subject
|
Shoer Temp .
=k lale

Figure 4-38: Add TIU Note — Batch Mode dialog

4.6.1 Fields
Both fields are required.
Document Title: Select an option from the list to establish the title of the TIU note.
Subject: Use this Free Text field (Section 8.2) to enter the subject of the TIU note.
At this point, the user can do one of the following: not use a template (see
Section 4.7.1.1 for details) or use a template (see Section 4.7.1.2 for details).
46.1.1 Buttons
The Find, Font, Copy, Print Preview, and Print buttons on this dialog work like
those on the pop-up window (see Section 8.6).
Adjust the font size before saving the note. Using this process will save the note in an
appropriate font size for output (later).
Save Note: Click this button to save the current note.
Delete Note: Click this button to delete the current unsigned note. This button does
not apply to signed notes.
Edit Note: Click this button to edit the text of an unsigned note.
Close: Click this button to close the Add TIU Note — Batch Mode dialog.
After clicking the Close button, the application closes the Add T1U Note — Batch
Mode dialog.
Then the application displays the Enter Electronic Signature dialog.
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4.6.1.2

[ Enter Electronic Signature =10| =]

ok ] ceee |

Figure 4-39: Enter Electronic Signature dialog

Enter the electronic signature in the Please sign field and click OK (otherwise,
click Cancel).

Printing the TIU Note

Click OK on the Enter Electronic Signature dialog, and the application displays the
Print TIU Notes information message.

? Do yiow wish bo prink the newly created TIU notes at thes time?

]

g

Figure 4-40: Print TIU Notes information message

Click Yes to print the TUI note. The application displays the Print Preview dialog.
Print the TIU note from this dialog.

Click No to not print the TIU note. The application displays the Print TIU Notes
information message. This presents a second opportunity to print the TUI note.

Print TILY Motes

g WARNING:
o IF you do not prink the newly created TIU notes at this time,
especially when batch processing, you will anly be able to
reprink these notes from the individual patient records.
Do yous wish b prink the TIU notes at this tme?

Figure 4-41: Print TIU Notes information message

Click Yes to print the TIU note at this time when batch processing. Otherwise,
reprinting the note will only be available from the individual patient record.

Click Yes, and the application displays the Print Preview dialog. Print the TIU from
this dialog.
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4.7 Add TIU Note Dialog
The following information provides information about using the Add T1U Note
dialog.
4.7.1 Using the Add a Note Button
Click the Add Note button to display the Add a Note dialog.
Click the Create button on the Add a Note dialog to display the Add TIU Note
dialog.
=IO E]
F
e e N, e e
“Dros-umant Tolir
-
lsm
Showr Templates? T
Figure 4-42: Add TIU Note dialog
Both fields are required.
Document Title: Select an option from the list to establish the title of the TIU note.
Subject: Use this Free Text field (Section 8.2) to enter the subject of the TIU note.
This field becomes active after populating the Document Title field.
At this point, do one of the following: do not use a template (Section 4.7.1.1) or use a
template (Section 4.7.1.2).
4.7.1.1 Note with No Template
Populate the Document Title and Subject fields, then type the text of the TIU note in
Free Text area (Section 8.2) on the right side of the dialog.
When the text is complete, the following buttons are active: Find, Font, Copy, Save
Note, Sign Note, Close. Section 4.7.1.3 provides for more information.
Figure 4-43 shows an example of the note after clicking the Save Note button.
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=10 x|
Ee
B A 4 ] , x A i Chete
"Drocumant Tl
- - TITLE: ALLERGY WOTE
[LLEP:E"“U'E EI DATE OF WOTE:; JUL 67, 20108i1€:30:01 INTREY DATE: JfL o7, 201081d:30:01
Subret AITROR: EXP COSTONER:
Al URZERCY: STATUS: URSICHID
| —— SUBJECT: adwarss reacticns
Shere Templates? [
s The patisnt 1 very allsrgic o rag wvesd
Chated [emplales ;II
E Vigdt: Jul 67, I01081€:30 CHART REVITN- Bx: CHEIT Chart Review
o SOCIAL SERVICES CON
GROUFDMYISIT
- RS THMA
o ASTHMA
o BAEY LOVE
- BEHAVIDRAL WEALTH
2 HHI T esplale
= HUPHREMOHRPHINE
o CALE MANAGEMEMT
HERDOKEE COUNTYICL
THA IHPATIEMT
3 CIHA SUPPLY
DMELUNITY CARE PLA
2 COMPHEHEMSI'VE
o D W MAN CAHE
H Cytolagy Cansull

o

=i

Figure 4-43: Add TIU Note dialog with note information

4.7.1.2 Note with Templ

ate

After populating the Document Title and Subject fields, select the Show Template?
check box. This action displays the available templates. (Expand the Shared

Templates option.) Find the appropriate template and double-click on its name to use
it. The application will display the selected template.
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" Temiplate:

=101 x|

Last syreptoms reported  [IETIEIENN =|

Palient _ P50 | been sspmptomatic for 48 hous.
Patient has not |mmmm5wmuwm.

Patierit _h“'f'iJ completed antibotics greater than 48 houss ago.
Anibictic stated 070772010 =] snd completed  07/07/2010 |

™ Mo Treatrerd
[T ST DS - Take one tablst po BID for 5 days
™ Pedstic S%T [#0mg/200mg/Smi] Susp - Give [Smg/25mo/kg/dose] po BID for 5 days

™ Levanun 500mg po dsyfor 5 degs

[~ ZPack 500mg po day 1. then 250mg po daks foe 4 days
™ Pedsstiic Ztheomas [100mg/Sml o 200mg/Sml) Susp - Give 12mg/kg po day 1. then
™ Emg/kg po daiy for 4 dayz

™ Dither;

Figure 4-44: Template dialog

Complete the template by using the buttons and check boxes on the template. The
information completed on the template determines the text of the TIU note.

Click the Preview button on the Template window to preview the note in its current
state.

h Template Preview

B

Lasr symproms reporced for pacisnc [N
Patient haz not been asywmptomatic for 48 houra.

Fatient has been treated with 5 day course of antibiotics.

Antibiotic acarced and compleced

Patient has not completed antibiotics greacer than 48 hours ago.

Pediatric SXT (40mgS200mg/Sml) Susp - Give [Swy/ZSwy/kg/do=e) po BID for 5 daya

Figure 4-45: Template Preview window — TIU note

What appears on the Template Preview pop-up determines what will be in the text of
the TIU note. Close (select File | Close) the pop-up and return to the Template
window.
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After completing the Template window, click OK (otherwise, click Cancel), and
return to the Add TIU dialog.

4.7.1.3 Buttons on Add TIU Note Dialog
Please note the following about the text of the TIU note:
e Line lengths should be less than 80 columns (characters), otherwise, the line
spacing on the finished T1U note will not format correctly.
e The Find, Font, Copy, Print Preview, and Print buttons on this dialog work
like those on the pop-up window (see Section 8.6 for pop-up functionality).
e Adjust the font size before saving the TIU note, if needed.
Delete Note: Click this button to delete the current unsigned note. (This button does
not apply to signed notes.)
Save Note: Click this button to save the current note. After clicking the Save Note
button, the note is saved, and the Delete Note and Edit Note buttons become active.
Sign Note: Click this button to electronically sign the selected unsigned TIU note.
After clicking the Sign Note button (or selecting File | Sign Note), the application
displays the Enter Electronic Signature dialog.
=TEY
Please sigre
|
Figure 4-46: Enter Electronic Signature dialog
Enter the electronic signature in the Free Text field (Section 8.2) and click OK
(otherwise, click Cancel). After clicking OK, the user returns to the Add TIU Note
dialog. The text of the note shows that the note has been electronically signed.
res/ I
Figmed: 077072010 18:03
Wisac: Jul 07, Z0Ll0HLE:08 CHART REVIEW- Dx: CHET Chart Feview |
Figure 4-47: Electronic signature noted on text of TIU note
Edit Note: Click the Edit Note button to display the text of the note.
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The patisnt is wvery allesrgic to rag wead.

Figure 4-48: Example of note text
After editing the text of the note, click the Save Note button.
If the TIU note is signed, users cannot change the text; users can only view the text.

Close: Click this button to close the Add TI1U Note (for patient) dialog. Click the
Close button (or select File | Close) to close the dialog.

Return to the Add a Note dialog, with the Preview button next to the Add Note field.

[ Add a Note - =10] x|
Fie Help

Clinic™: [CHART REV/REC MOD =l

Category: CHART REVIEW

Provider

N arrative: iCate Chart Review

AddNote: B

ok | Conce

Figure 4-49: Add a Note dialog with Preview button

Click the Preview button to display the note text.

TITLE: PC NOTE ADULT
DATE OF NOTE: JUN 20, 2010812:18:24 ENTRY DATE: JUN 30, 2010812:18:24
avTeoR: EXP COSIGHER:
TRGENCY: STATUZ: UNSIGNED
SUBJECT: CHET Testing 2345

You may not VIEW chis UNSIGNED PC NOTE ADULT.
Visit: Jun 30, 2010812:18 CHART REVIEW- Dx: CHET Chart Review

Figure 4-50: Letter Preview pop-up

CMET User Manual CMET Main View
June 2018
52



iCare Population Management GUI (BQI) Version 2.7 Patch 1

Close the pop-up (see Section 8.6 for pop-up functionality) to return to the Add a
Note dialog (with the Preview button on it).

After the Add a Note dialog is complete, click OK (otherwise, click Cancel).

After the user clicks OK, the application displays the Enter Electronic Signature
dialog.

[® Enter Electronic Signature
Please sign:

Figure 4-51: Enter Electronic Signature dialog

Enter the electronic signature in the Free Text field (Section 8.2). After completing
the dialog, click OK (otherwise, click Cancel).

e |f the user enters an invalid electronic signature and clicks OK, the application
displays the Invalid Attempt information message: “Invalid electronic signature.
Try again?” Click Retry to return to the Enter Electronic Signature dialog.
Click Cancel, and the application displays the message: “Unable to save with a
signed note.” Click OK to return to the Add a Note dialog.

e Click Cancel, and the application displays the message: “Unable to save with a
signed note.” Click OK to dismiss the message.

e If the user enters a valid electronic signature and clicks OK, the application
displays the information message: “This data will be saved to the RPMS server.
Do you want to continue?” Click Yes to save and continue. Click No to discard
the note and exit the dialog.
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5.0 CMET Panel View

The Care Management Event Tracking (CMET) tab on the Panel View window
provides the same view as CMET Main View, including information on Events,
Tracked Events, and Follow-up Events sub-tabs by only the patients in this selected
panel.

The functionality is the same as Main View. Review Section 3.0 for more details on
the CMET functionality.

Dema Paticats Total Pabents « 26

Demo Pabents Pationt ListLast Updated Feb 13 2017 1116 AM
Fripemes L
Patiestiim | Remnden | Remigoreptsd | MuiMessom | MatlAggeepeed | CMET | Carbgmt | DagmaatcTu | Fags || Relerds | Comus
oS | Tracked Eves Foiw-ub Erem

‘statg o by Evects (o Eveces v o paveel s populatior ave Usted o s k. Yoy can decide whether 1o ¥ack, ot Euck, o lntve e evert i peniog atsts. Saich peocsasing lor noveaal Fiag Sreacs g Mirurogram Screaniogs

3 |
Copy Pabenity) Layosst |
v b bt wpedokend F o 11, 2017 02.08 P

Track DonitTrack Pend Add Manust Event Batch Process 1w E

Camgry W Fyaerct Nama To i Ve Sm Ve ieTe 00F e Du Te EpwsdBan TE famct Vo Epwded e Te 8

Gat Events.

) sros
m User Preferences

Faady

Figure 5-1: Events sub-tab

= — =

{1 RPMS iCare - Diemo Patients - Panel View .- TELE | -5 P oo [

'|_=.'= Edit CMET Tools Window Help Quick Patien patient o i
Demo Pationts

Total Pationts =26 ||

Domo Patonts Paticat ListLastUpdated: Feb 132017 11640 |
Fropertios byl

| patiscaiist | Reminden | RemAggregwsd | NatlMemunm | MetlAggregesd ) CMET | CaeMgnt | DisgnostcTess | Flage | Referrss | Conaits |
i) Trackedbvents | FollowunErms |

4" an be viewed and processed from dhis b, Activity relpted to Findings. Follow-cps. and Patent NotScations can be entered using the CMET itbrkshest The checkmark icons indicate steps Shat have been compisted and fasther

ia =
Copy Pasiantis), Layeut
Tracked Evonts last reficved s of Fob 13, 2017 029 P

Reopen Clase Batch Process Cpen CMET Worksheet 5 1@ 9 FMNESS |

I
Category W8 H"‘“""_ Te HRN VB S VB Age VS DOBE VB Desigwled PCP VB Comwusdy VB AchveDXTags V8 1-Evert W& ED:f wa MM T Pesds T .;’-Irnsq oy mm o | -’afl"

Moaal

GRACH. Esh11 2013 Esh 112013 2 “bnoemal
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Figure 5-2: Tracked Events sub-tab
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£1] RPMS iCare - Demo Patients - Panel View » - ’ =% *% B : wh P [N
I ile £t CMET Tooks Window Help Quick Patient Search: demo, patient 5]
| Dema Patients Total Patients =26
Demo Patents Patient ListLast Updated: Feb 13 2017 11:16 AM |
| Proserses | =
! patientiist | | memagoregass | matMessum | natiagg “emer | caramgnt | DiagnostcTags | Flags | Refamas | consus |
|| Evems | Tracked events ' Follow-up Events |
=] Tips

Foliow-up Events are penerafed by the recommendationis) made for the follow-up of 8 Tracked” CMET event A CMET Reminder is aiso penerated by the same recommendations). Group Order may be disabled by your
Site Manager or your site may pot support Mammogram Screenings.

a - | Cpen CMET Worksheet F SwEARSS
Copy Patientis) Layout
Follow-up Events last retrieved as of Feb 13, 2017 02:41 PM

F Follow- ;
Coiegery 78 Event VB upEvent ' V8 Les®G vp Pl g yRN ¥ S VE Age VB DDB VA DesigneiedPCP V8 Community V8 ActiveDXTags V8
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Figure 5-3: Follow-up Events sub-tab
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6.0 CMET Patient View

The CMET Patient View is similar to the main view and the Panel View, with
information on Events, Tracked Events, and Follow-up Events sub-tabs by the
selected patient. In addition, Patient VView has a fourth sub-tab, called Past Events.

s — -
Name: DEMO.ALISTER LANE Allergies: g
HRNs:  124625-TST Community: _KINGMAN HYDROCHLOROTHIAZIDE
124626 Address:
ALB NEW MEXICO 87118
ssN: 0o Phone: 555555-5594
Sex: M ‘Work Ph.:

Age: 36 YRS Alt. Phone: 9 &
T = =
orc: || I

[ Additional D J Add a Note | [ Viewimm Profle |

" Famitytix_| Motes | suiddeForm |
Cover Sheat r Snapshot | Flags Reminders I BPPrompts. r Natl Measures CMET | Summ{Supp PCC [ ProblemList r Care Mgmt I Refarrals r Consults ]’ DX Tags ]
/TEvents!| TrackedEvenm | Follow-upEvens | PastEvents | - |
(=) Tips
Oceurrences of pre-defined events are identified routinely and placed in a "Pending” CMET status on the Events tab.  Events for tfs patient are listed on this tab.  You can decide whether o track, not |
track, or leave the event in pending stalus.

Track Don'tTrack Pend Add Manual Event (57 @74 E S

Events list current as of: Feb 13. 2017 0257 PM

Category ~ ¥+ Eventhlame W+ EventDate © ¥+ Expanded Event T+ Result ¥+ Expanded Result v+ Status V4 Status Comment ¥ Last Modified Date =

BREAST | MAMMOGRAM | Event obtained from: i | i {Jun 10, 2014 D8:19

| SCREENING - VPOV - 793.89 ABN i i

i : FINDING-BREAST NEC | i

LIVER Hepatitis C Confirm ' Jul 16, 2013 Ewvent obtained from: Jul 16, 2013 Current Status: PENDING Jan 06, 2016 02:53 §
VLAE - HEFATITISC RESULTED
WVIRUS RNA [Units/Vol] Result: 7611200

Hegative; <0.8

Indeterminate 0.8- 0.9

Positive: >09. In
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incidence of a false
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] il | 4

m

Selacted Rows: 1 | Visible Rows: 2 Total Rows: 2

| : I ¥
Selected Rows: 1 | Visible Rows: 2 Total Rows: 2
X -

Figure 6-1: CMET Patient View — Events sub-tab
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Figure 6-2: CMET Patient View — Tracked Events sub-tab
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Figure 6-3: CMET Patient View — Follow-up Events sub-tab
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Figure 6-4: CMET Patient View — Past Events sub-tab

Past Events are all the CMET Events that have been data mined for the selected
patient. It can be used to review historical information on this patient.

Table 6-1 provides information about the columns on the Past Events sub-tab.

Table 6-1: Past Events sub-tab column names and meanings.

Column Name | Meaning

Category The name of the category for the follow-up event: Breast, Cervical,
Colon, Liver, Skeletal, STI, Prostate.

Event Name The name of the event. Events are procedures, exams, or tests that
have been documented in RPMS. Events are predefined.

Event Date The date associated with the event.

Result The date of the result of the event. This cell also has hover help,

which identifies where the source of the result such as V Radiology,
V Lab, or Women'’s Health packages.

Interpretation The interpretation of the selection in the Result field. There is hover
help for this field, e.g., CMET, that refers to where the interpretation
was obtained. The interpretation will be from either Women'’s Health
or from a tracked CMET Event where the Finding has been entered.
All CMET Findings have an interpretation.
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7.0

7.1

7.2

Standard Menus on the CMET Tab

File Menu
The File menu has the following options:
CMET: This shows various options depending on the current sub-tab.

Change RPMS Server/Login: This option allows users to change access and verify
codes to the iCare application on the iCare Login dialog. See section 8.8 for details.

Change RPMS Division: This option allows users to change the RPMS Division on
the Select Division dialog. This option applies to a site that uses more than one RPMS
database.

Recent Panels: This sub-menu displays recent panels. Select one to view the patients
in the selected panel in a new window. The list includes the last five panels viewed.

Page Setup: This option allows users to set Margin, Paper, Layout characteristics
(such as landscape or portrait orientation) and which Printer to use. These settings are
used when using the Print option.

Print Preview: This option displays the print preview dialog. See Section 8.3 for
details.

Print: This option sends the selected rows to the printer using the settings in Page
Setup. Note that only the selected tab will be printed.

Background Jobs: This option displays the Background Jobs pop-up. This pop-up
displays, for example, the start and end dates for the monthly and weekly background
jobs.

Exit iCare: This option exits the iCare application. Users are prompted to save any
changed panels if necessary.

Lock iCare: This option allows users to lock the iCare application. Resume the
application by entering your verify code on the iCare Locked By dialog and clicking
Resume.

Tools Menu

The options on the Tools menu are the same as those on the Tools menu for the
Panel List window.

Quick Patient Search: Search for a patient name. This is the same function as
pressing F8 on the keyboard.
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The Mail Merge, Reset View, Search, Refresh, Excel Export, Print, and Copy
Rows to Clipboard options function like the buttons on the right side of the window.

Manage Templates: This option opens the Template Management dialog where
you manage your templates and public templates. See Section 8.10 for more details.

User Preferences: This option opens the User Preferences window. See Section 8.1
for details.

View iCare Notifications: This option opens the iCare Notifications pop-up.

iCare Package Manager: This option is active for those users with Package Manager
security key. See Section 8.4 for more details.

iCare Site Parameters: This option allows users to set site parameters for
Employers, Pregnancy, Inactivity Time Out, CMET Site Parameters, IPC Site
Parameters, Divisions, DM Audit. See Section 8.9 for more details.

Taxonomy Maintenance: This option is used by those users who can maintain
taxonomies. Also use this option to view the taxonomy elements. This option has the
following two features: View/Edit Taxonomies (Section 8.5) and Taxonomy User
Access (Section 8.7).

Web Links: This option provides links to Web sites for related clinical guidelines.

7.3 View Menu

The View menu has one option:

Split View: When this option is checked, the current view is the split view. Switch
back to the CMET tab by removing the check mark; this is a temporary setting. After
exiting and reopening iCare, the settings established in User Preferences (Section 8.1)
are used for the default view.
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8.0 iCare Features Used by CMET Main Window

The following provides information about using the iCare features for the CMET
main window.

8.1 User Preferences

This section focuses on the user preferences for the CMET main window.

ol RPMS iCare - User Preferences = | B | )

Select the dafinifion that best describes your patient assignment NOTE: Many users do nof have patients assigned fo them and will choose
"Wo Frovider Salected” This will nof negatively affect your ability fo fully use the (Care aoplication.

™ Mo Provider Selected

Provider Type
|DEMO,DOCTOR ~| ™ prcp

I Specialty Provider Specialfty
Type:
Edit

Min & of Visifs in Timeframs

™ Primary Visit Provider

I Primary/Secondary Visit Provider

oK ]| Cancel

Figure 8-1: User Preferences dialog

After the User Preferences window is complete, click OK and the user preferences
will be in effect for the operation of the iCare application. Otherwise, click Cancel.

8.1.1  Startup View Tab

The selection on Startup View tab determines which tab will display when first
accessing the iCare application.
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-
o5l RPMS iCare - User Preferences = | E S

Define My Patients r Flag Setup r Comm Alert Setup/ystartup\ﬁew r Patient View r Panel View rLayouts rCMEI' IPC

Select the starfup view you wou'd like fo see wihen opening iCare

" Panel List
" Flag List
" Community Alerts
" National Measures

" IPC

* CMET Events ﬂ
" Split View

" Panel View

oK ]| Cancel

Figure 8-2: Startup View tab on User Preferences dialog

Select the CMET option button to set the CMET main window as the first window to
display when accessing the iCare application. In addition, select the sub-tab to display
(Events is the default). Select an option from the list to change the sub-tab.

8.1.2 Layouts Tab

The Layouts tab on User Preferences determines the default template used by the
various CMET sub-tabs.
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ol RPMS iCare - User Preferences

—
Define My Patierts | Flag Setup | Comm lertSetup | Startup View

-

S - Al —

- — -

PatientView | Panel view /" Layouts: | cMer | 1pc

Layout
Patient List
Reminders
Natl Measures
Referrals
Consults

Care Mgmf Groups
Asthma

COPD
Diabetes
DM Audit
Hep C
HIVIAIDS

Immunizations
Men’s Health
Pediatric
Prenatal

Vision

Default Template

|Patiert Defaut |

|Reminders Defautt ﬂ CMET

|Perf0rrnanc:e Default j Events

| Referrals Default | Tracked Events

|C0nsu|ts Default j Follow-up Events
Definition Details

|Asthma Defautt ﬂ Allergies

|COPD Defautt | cPT

|Diabetes Default ﬂ ER

| DM Audit Defaut -l Inpatient

|Hep C Default -l Labs

|HIV/AIDS Default | Measurements

Medications

|Immunizati0ns Default j Patient Education

|Testing - Men's Health j POV

|Pediatric Defautt j Problems

|Prenata| Default ﬂ Reminders

|test Vision j

There are system defaulf femplates for the varous cusfomizable views in iCare. If preferred, you
can choose fo create your own femplates and then sef them as your personal defaults.

|E\-'ents Default

| Followup Everts Default

=
|T|acked Everts Default j
=l
=l

|A||ergies Default -
|CPTs Defaul |
|ER Visits Default |
|Inpatients Default j

| Lab Tests Default

| Measurements Default

| Medications Defautt

|Pt Education Default
| Testing DD POV

=
=l
=
=
=l
=

| Problems Default

|Reminder Motffications Defj

[ ok ][ caneal

Figure 8-3: User Preferences dialog — Layouts tab

8.1.3 CMET Tab

The CMET tab determines the user preferences for the Events, Tracked Events, and
Follow-up Events sub-tabs of the CMET Main View tab.
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@' RPMS iCare - User Preferences

- = | E [

Define My Patients r Flag Setup r Comm Alert Setup r Startup View r Patient View r Panel View r Laynutﬁ/i\CMEI IPC

Main View | Panel View -

Eventsr Tracked Events r Follow-up Events 1

Job.
Category:

Edit

Status

Time Frame:

The CMET Events displays all events that have been identified at your site in the routine background job. This can be a very large number of
events, but you can limit this displsy by applying any of these filters to your view. Filtering in this manner does NOT affect the routine background

BREAST - Community: Edit Collapse Tips Displa
CERVICAL u pee TR
COLON N (" By Taxonomy Create [ Collapse Filters Display
@ By Name Taxonomy
PENDING] A
‘With At Least One Patient ﬂ

-

Restore to System Default

[ oK l | Cancel |

Figure 8-4: Main View tab features

After changing the settings on any of the three sub-tabs, click OK to save the changes
(otherwise, click Cancel).

Restore to System Default Button.

Click the Restore to System Default button to return to the system default settings.
This button is available on all CMET sub-tabs.

Collapse Tips Display

Select the Collapse Tips Display check box to collapse the Tips of the particular sub-
tab (you will not be able to view the various tips). This check box is available on all
of the CMET sub-tabs.

Collapse Filters Display

Select the Collapse Filters Display check box to collapse the Filter group box of the
particular sub-tab (you will not be able to view the various filters). This check box is
available on all of the CMET sub-tabs.

Status

Use the Status field to filter the displayed events to those with a particular status.
Click the list and select an option to populate the Status field. The Status field is not
available on the Follow-up Events sub-tab.
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8.1.3.1

Time Frame

Use the Time Frame field to filter the displayed events to those in a particular time
frame. Click the list and select an option to populate the Time Frame field. This field
is available on all of the CMET sub-tabs.

Events Sub-tab
This information applies to the Events sub-tab for the CMET main view.

Main View | Panel View -

Events r Tracked Events r Follow-up Events

The CMET Events displays alf events that fave besn idantified af your site in the routine background job. This can be 3 very farge number of
gﬁﬂs. but yeiw.b can limit this display by aoplying any of these filfers fo your wiew. Filfering in this manner doss NOT affect the routine
iground job.

Category: BREAST pL Community: Edit r Ccoll Tis Displa;
= ggﬁg‘ﬁ”— ) ollapse Tips Display
By Taxcnomy Create . . )
SKELETAL il _:_‘r/ 2B [™ Collapse Filters Display
&+ By Name LTI
Status: PENDING -
| With At Least One Patient |
Time Frame: 3 morths -
Restore to System Default

ok | [ cancel

Figure 8-5: Events sub-tab options

The Events sub-tab displays all events that have been identified at your site in the
routine background job. This can be a very large number of events; limit this display
by applying filters to the view. Filtering in this manner does not affect the routine
background job.

Use the Events sub-tab to establish the filters for the current events on the CMET
main window.

Use the Tracked Events sub-tab to establish the filters for the tracked events on the
CMET main window.

Use the Follow-up Events sub-tab to establish the filters for the follow-up events on
the CMET main window.

All three sub-tabs have the same features.
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8.13.1.1

8.1.3.1.2

Category

Use the Category field to filter the displayed events to those in one or more
categories. To populate the Category field, click the Edit button to access the
Add/Remove Events Category dialog. The default Category field includes Breast,
Cervical, Colon, Liver, Skeletal, STI, and Prostate.

-
o5 Add/Remove EventsCategory - Iﬁ
Available Selections Current Selections
Find: Find:

% Starts With " Contains

BREAST
CERVICAL

(oSS COLON

PROSTATE
<<Remove | |SKELETAL
5TI

i

ok || Cancel

Figure 8-6: Add/Remove Events Category dialog

Available Selections

Use the Find field to locate a particular event category name by using the two search
option buttons: Starts With determines what the event category name starts with and
Contains determines any of the characters in the event category name. These option

buttons assist users when the Available Selections list is quite long.

To move a selected category name from the Available Selections list to the Current
Selections list, click Add.

Current Selections
Use the Find field to locate a particular event category by typing a few characters of
the event category name. The application will scroll the list to the first found name.

To move a selected category name from the Current Selections list to the Available
Selections list, click Remove.

The options in the Current Selections field determines the default Category for the
Events (Tracked Events, Follow-up Events) sub-tab on the CMET main window.

Community

Use the Community field to filter the displayed events to those in a community either
by taxonomy or by name.
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Community:

" By Taxonomy
{+ By Name

With At Least One Patient |

Figure 8-7: Community filter fields
Select one of the option buttons to use as a filter for the events.

By Name Option Button
Use the By Name option button to define the communities to filter the events.

Use the field below the option buttons to filter the communities in the lower field.
The options are (1) With At Least One Patient or (2) All.

Use the Edit button to add one or more names to the lower field. Click the Edit
button to access the Add/Remove Communities dialog.

ot Add/Remove Communities Ié]
Available Selections ~ |[With At Least One Patiert ~| Current Selections
Find: || Find:

(% Starts With  Contains

11-MILE CORN (6 patients) -
23 PALMS RESV (3 patierts)

9 MILES FALLS (1 patiert)
ABBEVILLE (SOUTH CAROLINA) (1 patiert) Add >>
ABERCROMBIE {1 patient)

ABERDEEN (IDAHO) {2 patierts) << Remove

ABERDEEN (SOUTH DAKOTA) (2 patients)

ABERDEEN (WASHINGTON) (1 patient)

ABRAMS (1 patient)

ACADEMY (1 patient)

ACME (MICHIGAN) (1 patient)

ACOMA (3 patients) i

oKk | [ Cancel

Figure 8-8: Add/Remove Communities dialog

Available Selections
The Available Selections option determines the patient population for a community
by name. Select an option from the list to change this field.

Section 8.1.3.1.1 provides information on how to use the Available Selections and
Current Selections group boxes.
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When the Add/Remove Communities dialog is complete, click OK and this
populates the lower field with the names of the communities shown in the Current
Selections group box. (Otherwise click Cancel.)

If the lower field contains more than one community, this activates the Create
Taxonomy button. To use the Create Taxonomy button, the user must have the
iCare Editor (BQIZCMED) or iCare Package Manager (BQIZMGR) security key.

Community:
(" By Taxonomy Create
' By Name Taxonomy

| With At Least One Patient |

BALDWIN PARK

Figure 8-9: Community group box with active Create Taxonomy button

Use the Create Taxonomy button to save the listed communities as a Community

taxonomy. Click the Create Taxonomy button to display the Create/Update
Community Taxonomy dialog.

o5 Create/Update Community Taxonomy =HEC X

Eile Help
Add/Edit

Community Taxonomy ||

Name*- Brief Description:

Extended Descnphbon:

Figure 8-10: Create/Update Community Taxonomy dialog

Use the Community Taxonomy Name field (required) to specify a taxonomy name
for the list of communities. Use the Brief Description and Extended Description
fields (not required) to add other information about the taxonomy. When the dialog is
complete, click OK (otherwise, click Cancel).

CMET User Manual iCare Features Used by CMET Main Window
June 2018

68



iCare Population Management GUI (BQI)

Version 2.7 Patch 1

If the user enters or uses a duplicate taxonomy name, iCare will display a warning
that the user might be overwriting the user’s taxonomy. The user can overwrite (Yes),
save as another name (No), or Cancel (return to the Create/Update Community

Taxonomy dialog).

If using a unique taxonomy name, the application displays the Confirm save to
RPMS information message: “The data will be saved to the RPMS server. Do you
want to continue?” Click Yes to save the data to the RPMS server (otherwise click

No).

After the user clicks Yes, the application displays the Community Taxonomy
Create message stating that the community taxonomy was successfully created and
that the panel definition will be updated to reflect the use of a taxonomy rather than a
list of communities. Click OK to dismiss the message. After the user clicks OK, the
list of names will be replaced with the name of the taxonomy, and the By Taxonomy

option button will be selected.

By Taxonomy Option Button

Use the By Taxonomy option button to define the taxonomies to filter the displayed
events. After clicking the Edit button, the application displays the Add/Remove

Community Taxonomies dialog.

-
o5 Add/Remove Community Taxonomies li_&J
Available Selections Current Selections
Find: || Find:
{+ Starts With " Contains
ACC CHEME VALLEY 2009 -
ACC PARKER MARCH 2003 - | |
ACC PEACH COMMUNITY JAN 2003 5 N
ACC SUPAI 2009 s |
BR CLINIC COMMUNITIES
BR KIDS AT PEACH <z Remove
BR PEACH COMMUNITIES
BRALLPEACH
BRPEACHCOMM
CAV COMM ALL CRSU
cavdmimmcomm [
child imm list &
oK | [ cancel

Figure 8-11: Add/Remove Community Taxonomies dialog

Section 8.1.3.1.1 provides information on how to use the Available Selections and

Current Selections group boxes.

When the Add/Remove Community Taxonomies dialog is complete, click OK. The
options in the Current Selections group box determine the default Community by
Taxonomy for the Events on the CMET main window. (Otherwise click Cancel.)
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8.2 Free Text Fields
Free text fields are fields that users can type information into. This type of field does
not have a list from which the user can select an option to populate it.
An example of the Free Text field is the Panel Name field (when creating/editing a
panel definition).
There is a context menu to aid in editing the text.
Cuk
Lopy
Paste
Delete
Salect Al
Figure 8-12: Context menu to aid in editing text
These options operate just like those in any Windows application.
Undo: Removes the last edit action.
Cut: Removes the selected text from its current position and places it on the
Windows clipboard.
Copy: Copies the selected text and places it on the Windows clipboard (the text is not
removed).
Paste: Copies the contents of the Windows clipboard and places it in the field at the
current cursor position.
Delete: Removes the selected text from its current position.
Select All: Selects all of the text in the current field.
8.3 Print Preview
The Print Preview window contains several features for reviewing and printing the
current document.
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Page: 1of 1

Figure 8-13: Print Preview dialog

The Print Preview window contains two panels: The left panel displays the pages in
the document, and the right panel displays a larger version of the page selected in the
left panel.

Table 8-1 provides information on the various buttons on the Print Preview window.

Table 8-1: Print Preview dialog buttons and descriptions

Button Description
5 Prints the document.
This function is also available by selecting Print from the File menu.
- Changes the display of the selected page in the right panel. Navigate the hand tool to
e change the page selection (red box) in the left panel.
This function is also available by selecting Hand Tool from the Tools menu.
— Click for a screen capture of a specified rectangular area. The screen capture copies to
o) the Windows clipboard. Paste the copy into a particular field or another application like
- Microsoft Word.
This function is also available by selecting Snapshot Tools from the Tools menu.
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Button Description
- Specify the zoom magnification. Click the button and move to the area to magnify or
ey minimize. Right-click on the area and select the zoom magnification option from the
context menu.
This function is also available by selecting Dynamic Zoom Tool from the Tools menu.
- Zooms out and decreases image view size.
Y This function is also available by selecting Zoom Out from the View menu.
@ Zooms in and enlarges the image view.
- This function is also available by selecting Zoom In from the View menu.
Displays the image in the right panel at its maximum page width (usually enlarges the
image).

This function is also available by selecting Page Width from the View menu.

Displays the image in the right panel with page margins hidden.
This function is also available by selecting Margin Width from the View menu.

[J

Displays the page with page margins in the right panel.
This function is also available by selecting Whole Page from the View menu.

Zooms out of image in the right panel.

LS' Also available by selecting Zoom Out from the View menu.
N Zooms into image in the right panel.
Gt This function is also available by selecting Zoom In from the View menu.
L Displays all pages in the right panel.
- This function is also available by selecting Continuous from the View menu.
. Click to specify the page layout.
- This function is also available by selecting Page Setup from the File menu.
Move through the pages in the document by using the arrow buttons on the second
line in the toolbar.
! - . | N EJ
Figure 8-14: Document navigation buttons
The same options are available by selecting View | Go To (and also on the context
menu for the right panel).
Use the Zoom L*"* " | field (or select Zoom from the View menu) to
specify the zoom magnification for the right panel by selecting from the list.
Click the Close button to close the Print Preview dialog or select File | Exit.
Select File | Page Setup to access the Page Setup dialog.
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8.4

Page Setup

Paper

Sige: -
Crientation Margins (inches)

" Portrait Left: 0.75 Right: |0.75

{*+ |andscape Top: |D.?5 Bottom:  |0.75

..., ==

0K | Cancel |

Figure 8-15: Page Setup dialog

Specify the paper size and source in the Paper group box.

Specify the page orientation in the Orientation group box.

Specify the document margins in the Margins (inches) group box.

Click Printer to access the Printer dialog and select the printer to print the

document.

After the Page Setup dialog is complete, click OK to save the page setup options.

(Otherwise, click Cancel.)

iICare Package Manager Functions

Users with the Package Manager security key can access Manager functions by
selecting Tools | iCare Package Manager on the iCare main window.

iCare Package Manager

Reassign Panels

L Q iCare Liser Access Mansgement

Figure 8-16: iCare Package Manager functions
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8.4.1 iCare User Access Management
The iCare User Access Management option accesses iCare User Access
Management dialog.
’nj-iCareUserMW - — -= —— — -— — &lﬁ
@ Help
?:E:;D;gécllol h'd :?__5:: i v !Pca?;rkeage v g;::‘Et;;e YV Editor v ET:‘?,‘;FE{ W BH Alerts Y BHUser v Li;z;rage ¥ DSPMEditor ¥ -
Access . Access Manager Manager Access g = I
Figure 8-17: iCare User Access Management dialog
Users with appropriate permissions can assign roles to a particular user. Scroll to the
name on the iCare User Access Maintenance dialog and select the appropriate check
boxes for the roles. To remove an assigned role, deselect the corresponding check
box.
When this dialog is complete, click OK to save changes. (Otherwise, click Cancel.)
Note: The BH User column cannot be changed.
Each column heading has hover help.
Some check boxes are checked, and the background is dark if the user has iCare
Package Manager access that supersedes both CMET and Editor permissions. The
Employer and Behavioral Health (BH) permissions work differently due to the
sensitive nature of the patients involved.
8.4.1.1 Existing RPMS Editor Access
The users displayed on this list (those with the iCare user icon [#)] in the first
column) have Editor or Manager level key(s) to at least one of the following case
management applications:
e Case Management System (ACM)
e Diabetes Management System (BDM)
e HIV Management System (BKM)
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e Immunization (BI)
e Patient Chart Problem List
e Women’s Health (BW)

8.4.1.2 Help Menu
Click the Help menu to view the following information:

The users displayed on this list have basic access to the iCare application by the
Site (IT) Manager. You cannot give Editor or Package Manager access to iCare to
a user who does not have basic access. See your Site Manager to require basic
iCare access for other users.

This message applies to the User with iCare Access column. Click OK to dismiss
the message.

8.4.1.3 Users with iCare Access

This column is a list of RPMS users who have been given access to the iCare
application by the Site (IT) Manager.

8.4.1.4 iCare Package Manager

The iCare Package Manager has all read/write access as defined for other user levels.
This person can do the following:

e Assign all other access roles in iCare: iCare Package Managers; CMET Package
Managers, Editors, and Taxonomy Editors.

e Access Patient Information associated with Community Alerts.
e Has all read/write access as defined for other user levels.
e Reassign existing iCare panels to iCare users.

Note: Taxonomy Editor Access Management is assigned through
the Taxonomy Maintenance/ Taxonomy User Access
window from the Tools menu.

The iCare Package Manager has the highest level of permissions; hence, the iCare
Package Manager will have access to all items accessible by the CMET Package
Manager.

The iCare Package Manager does everything an editor does and also has the ability to
access the list of patients who have triggered the Community Alerts. This person also
assigns Editor access to other users. In addition, this person can assign the CMET
Package Manager role.
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8.4.1.5 CMET Package Manager
The CMET Package Manager has the ability to establish the CMET site parameters
related to Tickler Timeframes and Batch Processing. CMET Package Managers have
all read/write access as defined for other user levels.
8.4.1.6 Editors
Editors in iCare have read/write access to:
e PCC Historical Data Entry
e Care Management data
e Family History and Reproductive Factors (Snapshot)
e Designated Specialty Provider Management system (DSPM)
e Problem List
e CMET Worksheet
The Editor role grants permission to edit the care management function (e.g., HMS
Care Management) and allows Historical Data entry.
8.4.1.7 Employer Group Access
Employer Group Access gives the user the ability to define a panel based on the
Employer option in Panel Definition. They will also have visibility for the Employee
Health option on the Panel View: Care Mgmt tab. Both the definition and Care
Mgmt feature will not be visible to users who do not have permission.
8.4.1.8 BH Alerts
Exclude non-BH alerts.
8.4.19 BHUser
User with existing BH access. This cannot be edited from iCare screens.
8.4.1.10 IPC Package Manager
The IPC Package Manager has the ability to establish site parameters related to the
background job and microsystem definition for IPC tabs in iCare.
8.4.1.11 DSPM Editor
The DSPM (Designated Specialty Provider Management) Editor gives a user
=
permission to use Update DPCP (Updat=BPCP ) on panels.
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8.4.2 Reassign Panels

The Reassign Panels option displays the Reassign Panels dialog.

s Reassign Panc' R i
Reassign From: [N ~ |

Reassign To: |

B

Figure 8-18: Reassign Panels dialog

This dialog allows the iCare Package Manager to reassign panels from one user to

another user.

Reassign From: Select the user from whom the panels are to be reassigned from the

list.

Reassign To: Select the user to whom the panels are to be reassigned from the list.

Populating the first two fields activates the Select button. Click Select to access the
Add/Remove Panels dialog.

! Add/Remove Panels - ﬁ
Available Panels Current Panels
Panel N.. © ¥ Description Y Owner ¥ * Panel N.. © ¥ Description ¥ Owner b
» [ ]
‘well child visits
WEIGHT >300 ' Checking on MSOP
WEIGHT =300
& Pain >0
WEIGHT =300
Visits .
oKk | [ cance

Figure 8-19: Add/Remove Panels dialog
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After the Add/Remove dialog is complete, click OK. The panels listed in the
Current Panels group box will populate the Panels field on the Reassign dialog.
(Otherwise, click Cancel).

After the Reassign Panels dialog is complete, click OK, and the reassigned panels of
the Reassign From user are removed from that person’s panel view. The reassigned
panels will appear in the Reassign To user panel view. (Otherwise, click Cancel.)

8.5 ICare Taxonomy View/Edit
The iCare Taxonomy Editor holds the security key (BQIZTXED), which allows that
user to read/edit iCare taxonomies.
Access the iCare Taxonomy View/Edit dialog by selecting Tools | Taxonomy
Maintenance | View/Edit Taxonomy Entries on the main iCare Tools menu.
-l iCare Taxonomy View/Edit . - - — L":" o~ &J
NOTE: Site populsted taxonomies can only be edited by users with sppropriste saccess.
Load Taxonomy | [ Hide Category | [ ClearFilter(s) | @ #
Edit ¥ ltems ¥ Category W Subcategory v MName V.:.
Diagnoses 2010 CRSU PCP m
2012 ESRD-DIALYSIS CODES
Other 30880
Communities ACC CHEME VALLEY 2009
Diagneses ACC HIGH RISK FLU
Communities ACC PARKER MARCH 2009
ACC PEACH COMMUNITY JAN 2008
ACC SUPAI 2008
Currently Viewing: ACTOS
AES S
Coding System Cede Description
PIOGLITAZONE 45MG TAB
PIOGLITAZONE 15MG TAB
PIOGLITAZONE 30MG TAB
|I | View Report of All Taxonomies | [ ok ][ conca | Il
Figure 8-20: iCare Taxonomy View/Edit dialog
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Note: Only users with the appropriate security key can view the
information on the dialog. The following information
message displays: “You do not currently have access rights
to edit taxonomies.” Users requiring access need to have
the iCare Taxonomy Editor security key (BQIZTXED)
added to their RPMS user account.

When first accessing this view/edit dialog, all parts of the tree structure will be
collapsed. Expand the tree parts to find the desired taxonomy.

In general, select the taxonomy from the list in the left group box. This causes the
Add and Remove buttons to display in the right group box of the dialog.

Please note that not all taxonomies can be edited. iCare will display a message on the
view/edit dialog for these taxonomies. Site-populated taxonomies can only be edited
by users with appropriate access.

Use the Apply button when adding more than one taxonomy value to the iCare
Taxonomy View/Edit dialog.

8.5.1 Add Taxonomy Values
Click the Add button to create values for a selected item in the left group box. The
application displays the Select Taxonomy Item dialog.
Select Taxcnomy Item - - ﬁ
Search: |pio
Generic Name MDC Inactive Date
PIOGLITAZONE 15MG INPT PACK  B4764-D151-04 Sep 09, 2009
PIOGLITAZONE 15MG TAB BAT64-0151-04
PIOGLITAZONE 15MG TAB* B4764-0151-06 Jan 18, 2006
PIOGLITAZONE 30MG INPT PACK
PIOGLITAZOME 30MG TAB B4764-0301-14
[l PIOGLITAZONE 30MG TAB* BATB4-0301-16 Jan 18, 2006
PIOGLITAZONE 45MG INPT PACK  B4764-0451-24 Sep 03, 2009
PIOGLITAZONE 45MG TAB BATE4-D451-24
PIOGLITAZONE 45MG TAB* BATB4-D451-26 Jan 18, 2006
[ Selest || Cancel |
\ = _— 1
Figure 8-21: Select Taxonomy Item dialog
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8.5.2

8.5.3

Use the Search field to search for a taxonomy item. Highlight the item to add and
click Select. The application checks for an existing record.

o If the item already exists, a warning message displays. Click OK to dismiss the
message and return to the iCare Taxonomy View/Edit dialog.

e If the item does not exist in the system, it appends the selected item to the bottom
of the list.

If there are no more taxonomy values to add, click Apply to save changes.
Attempting to move to another taxonomy or another part of the iCare application
before clicking Apply will result in the Taxonomy changes? information message
displaying. The message will ask whether to apply the changes. Click Yes to apply
the changes (otherwise, click No).

If needed, repeat adding items to various taxonomies. When finished using the iCare
Taxonomy View/Edit dialog, click OK to save (otherwise, click Cancel).

Remove Taxonomy Values

To remove one or more items from the list, highlight the item(s) and click Remove.
The Confirm taxonomy item remove message displays. Click Yes to remove the
items (otherwise, click No) and remain on the iCare Taxonomy View/Edit dialog.

View Report of All Taxonomies Button

Click the View Report of All Taxonomies button to display the Taxonomy Report
Pop-up.

=] RPMS iCare - Taxonomy Report o ‘ @M

File

4 A3 3 = =
Find Font Copy PrintPreview... Print..

#*#% jCare Taxonomy Report #*#==
Report Run: Mar 01, 2017 12:06 PM
Where Run: 2013 DEMO HOSPITAL

Generated by: [

l Taxonomy Category: COMMUNITIES

Name: ACC CHEME VALLEY 2009 Created: Mar 10, 2009
Desc: Modified:
Coding Sy=tem Code Description
CHEMEHUEVI VALLEY
NELSON

Name = ACT PARWER MARMHA 2NNG Cfreated:- Mar 1N 2nNna

Figure 8-22: Taxonomy Report pop-up
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8.6

This pop-up provides information about various Taxonomy Categories (listed in

alphabetical order).

See Section 8.6 for information about the File menu and buttons on the pop-up.

Pop-up Functionality

Several functions in iCare result in displaying a pop-up. For example, double-clicking
on any row in the Recent Visits group box on the Cover Sheet of the Patient

Record window results in viewing a pop-up.

Find Font Copy PrintPreview... Print..

=) CMET - Visit Detail Pre—— = | B | e
File
A2 (3 3 =)

Fatient Name :
Chart #:

Date of Birth:
Sex:

Visit IEN:

TYPE:

PATIENT NAME:

LOC. OF ENCOUNTER:
SFRVTCF CATRGORY:

VISIT FILE
VISIT/ADMIT DATE&TIME:
DATE VISIT CREATED:

343456

087772

ko

FEB 23, 2017@12:00
FEB 23, 2017
IHS

2013 DEMC HOSPITAL
FVENT (HTSTORTCAT.)

-

m

Figure 8-23: Visit Detail pop-up

Take the following actions on this pop-up:

e Navigate through the information by using the scroll bar.

"
e Click the Find (=) button to access a search tool to find data in the current

window. This button works like the Search button.

e Click the Font (_F.};_) button to display the Font dialog.
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Font - @

Font: Font shyle: Size:

Courier New] |Regular 10 oK |
Cancel

Droardion Biege ST Bold Italic :Ilg
Elephant - - |20 T Il
Efects Sample
| Stikeout
AaBbY¥vZ

[ Undedine * ves

Script:

|‘.".|'estem ﬂ

Figure 8-24: Font dialog

Use this dialog to change the Font name, style, and size (applies to all of the text).
Additional effects like Strikeout and Underline are also available in this form
and perform like those effects in Microsoft Word.

Change the Script option to the see the text displayed in another language, if that
language pack is installed on the computer. If the language pack is not installed,
the display will not change by selecting another script.

Click OK to apply changes to the text in the current pop-up. These changes are
only effective for the current view of the pop-up. (Otherwise, click Cancel.)

&l
e Click the Copy (=) button to copy the selected text to the Windows
clipboard.

e Click the Print Preview (.w?féwl) button to view the Print Preview dialog
(see Section 8.3 for details). Print the pop-up contents from this dialog.

[
e Click the Print (l=«]) button to display a print dialog to specify the printer, the
page range, and number of copies.

The File menu contains the print actions (like the Print Preview and Print buttons),
the Page Setup function, the Find and Copy functions, as well as a Close function,
which dismisses the pop-up.
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8.7

8.7.1

8.7.2

Taxonomy User Access

Editing site-populated taxonomies can affect many existing processes in RPMS. For
this reason, Taxonomy Edit access is carefully assigned to a limited number of users
and only after discussion with the CRS (GPRA) coordinator.

Select Tools | Taxonomy Maintenance | Taxonomy User Access to access the
iCare Taxonomy User Access Management dialog.

ol iCare Tawonomy User Access Management [Elﬂléj

MOTE: Edifing sife populated faxonomies can affect many existing processes in RPWS
For this reason, Taxonomy Editor access showld be carefully assignad fo a limifed
numbear and only after dfscussion with the CRS {GPRA) coandinafor af your sita.

& Help

Existing T = i
RPMS Editor @ Users with iCare Access K Egﬁgp“"” w

Access

m

Figure 8-25: iCare Taxonomy User Access Management for Taxonomy Editor

Each of the column headings has hover help.

Existing RPMS Editor Access

The users with the iCare user icon () in first column are RPMS users with existing
Manager level keys to at least one of the following applications: CRS (BGP),
Diabetes Management (BDM), HIVV Management System (BKM), and/or Women’s
Health (BW).

Users with iCare Access

This column is a list of RPMS users who have been given access to the iCare
application by the Site (IT) Manager.
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8.7.3  Taxonomy Editor

Users with a check mark in the Taxonomy Editor column are taxonomy editors who
can add and delete members from any Site Populated Taxonomies related to either
laboratory tests or medications.

8.7.4  Help Menu
The following information displays after clicking the Help menu:

The users displayed on this list have been given basic access to the iCare
application by your Site (IT) Manager. You cannot give Editor or Package
Manager access to iCare to a user who doesn’t have basic access. See your Site
Manager to acquire basic iCare access for other users.

8.8 Change RPMS Server/Login

The Change RPMS Server/Login option displays on the File menu. Select this
option to access the iCare Login dialog.

iCare 2.7 Login

RPMS Server: | F8Q2T j

Access Code: |

Vernify Code: |

[ Use windows Authentication

| oK | Cancel
Description

|Ise this panel to enter the Access and Venfy codes that you use
to log in to the RPMS server.

A

Figure 8-26: iCare Login dialog

RPMS Server

Click the list to access the RPMS Server Management dialog that displays a list of
possible connections.
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RPMS Server Connection Management u__
Connection ‘ Server:Port | Namespace I Authenication e
DEV1 {RPMS default) RPMS e
DEV2 DEV2 RPMS |
DEV7 (default) DEV7 RPMS
DEVE DEVE RPMS
DEVS DEV9 RPMS |
TEST1 TEST RPMS
TEST2 TEST2 RPMS |
TEST7 TEST7 RPMS
TEST9 TESTS RPMS |
4 m 2
| Save | Cancel ‘
4

Figure 8-27: RPMS Server Connection Management dialog

Select an option on the grid. To create a new connection, click the New button, which
opens the Edit RPMS Server Connection dialog.

Edit RPMS Server Connection - .

Connection Name: |

| Default RPMS Server Connection

RPMS Connection Properties

Server Address/MName: |

Server Port: |I]I
Server Namespace: | [+ Use default namespace

[ Usewindows Authentication

|
| Cancel

Figure 8-28: Edit RPMS Server Connection dialog

Do not select the Default RPMS Server Connection or Use Windows
Authentication check boxes.
Connection Name

Type the name of the connection in this field. This is the name that will appear on the
RPMS Server Connection Management dialog.

CMET User Manual iCare Features Used by CMET Main Window

June 2018

85



iCare Population Management GUI (BQI) Version 2.7 Patch 1

Server Address/Name

Type the number, including punctuation, of the server’s IP address. An IP address is
typically four groups of two or three numbers, separated by a period (.), e.g.,
999.999.99.999. The Site Manager will provide this information.

Server Port

Type the number of the server port. The Site Manager will provide this information.

Server Namespace

If the user’s site has multiple databases on one server, the user will also need to type
the namespace, which is typically a text string, e.g., DEVEH.

Use default namespace

Select this check box to use the Server Namespace as the default.

After completing the fields, the Test Connection button becomes active. Click this

button to access the Test Login dialog. Populate the Access Code and Verify Code
fields and click OK.

o After clicking OK, if the connection is correct, the application displays the
Connection Test message: “RPMS login was successful.” Click OK to dismiss the
message.

e Otherwise, the application will display an error message; click OK to return to the
Test Login dialog.

After the Edit RPMS Server Connection dialog is complete, click OK to have the
server connection display on the RPMS Server Connection Management dialog.
Otherwise, click Cancel.

After the RPMS Server Connection Management dialog is complete, click Save
(otherwise, click Cancel).

After clicking Save, the application displays the login dialog to the application.

8.9 iCare Site Parameter Options
Access the iCare Site Parameters on the Tools menu.
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iCare Sitz Parameters 3 Employers
Taxonomy Maintenance 4 Pregnancy

Web Links 4 Inactivity Time Qut
View iCare Log CMET Site Parameters

LDCPIeSaTV e UIsoraeT .
IPC Sitz Paramesters

[Diabetes Test Script Divisions

Db Audit

o o

8.9.1

Figure 8-29: iCare Site Parameters menu options

CMET Site Parameters

Use the CMET Site Parameters option to determine the Tickler Timeframes and
Batch Processing for CMET. Select the CMET Site Parameters option to access
the RPMS iCare — CMET Site Parameters dialog.

-
o5l RPMS iCare - CMET Site Parameters li—E-J

Batch Processing I/ Events ]

Tickler Timeframes are sef for the sife, nof the indiwdua! user. Consideration for these fimeframes shouwld be based on frpical (or
sverags) langths of fima it would fake fo recaive resulfs, considar naxt sfeps, and nofify pafiants.

LastEdited By
Finding Ticklers Tweek | After the date of the Event
Follow-up Decision Ticklers|1 week  w | After the date the Findings were entered

Patient Notification Ticklers |1 week | After the date the Follow-up
W recommendation was entered I

0K ]| o

Figure 8-30: RPMS iCare — CMET Site Parameters dialog

Tickler Timeframes

The Tickler Timeframes tab sets the Ticklers (reminder notices) for Findings,
Follow-up Decision, and Patient Notification.

Each field has a list from which to select an option. When a time frame date is passed,
and the step has not been entered, the Tickler will display.

After changing one or more settings and clicking OK, the application populates the
Last Edited field with the date and the By field with the person who changed the
Tickler Timeframe data. (Otherwise, click Cancel.)
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The application provides Ticklers designed to remind the user that a CMET is tracked
and requires attention. There are three types of Ticklers:

e Finding Ticklers are based on the event date. The Tickler is initiated from the
date of the event.

e Follow-up Decision Ticklers are initiated from the date the Findings are entered.

e Patient Notification Tickers are initiated from the date the Follow-up
recommendation is entered.

Time frames for each of the three steps is based on the preceding step. For example, a
Follow-up Decision Tickler is based on the date the Finding is entered.
Batch Processing Tab

The Batch Processing tab sets the time frame and notification type for the Pap Smear
and Mammogram Screening events with normal results. In addition, the type of
Normal Finding for the Mammogram Screening event is set on this tab.

4 |
oz RPMS iCare - CMET Site Parameters ]i—hj

" Tickler Timeframes },) <BatchProcesngT Events l

Batch Frocessing can be done for multiple patients with "Normal" results for Fap Smears or Screening Mammograms. Selact the
Findings. Timeframe (follow-up interval): and Notification Tipes that will be entered when performing CMET Batch Processing.

Event Name Timeframe Notificabon Type LastEdited By
Pap Smear |3years ~| |LETTER ~| 9nse016 i
Mammogram Screening [2yeas | |LETTER | enoe0i4 -
Normal Finding for Mammogram Screening
|BI-RAD CATEGORY 1 - NEGATIVE |

oKk || Cancel

.

Figure 8-31: Batch Processing tab

The Notification Type field defines how the patient will be notified about the Pap
Smear or Mammogram Screening, for example, by telephone. The default is Letter.

The Timeframe consideration is based on typical (or average) length of time it would
take to receive results, to consider the next steps, and to notify the patient.

The option selected for the Normal Finding for Mammogram Screening field
determine what is a normal finding.
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Each field has a list from which to select an option.

After the user changes one or more settings and clicks OK, the application populates
the Last Edited field with the date and the By field with the person who changed the
batch processing data. (Otherwise, click Cancel.)

Events
The Events tab allows users to edit a manual event default value.

a2l RPMS iCare - CMET Site Parameters ] ]

.// Tickler Timeframes ]/ Batch Processing /}f
Select an event to edit by double clicking on a

Event v Category 7 PCCFile ¥ Default Value W Last Modified. W Last Modified. &
BREAST AUGMENTATION BREAST PROCEDUR OHOVXJZ 01/30/2017
E
BREAST MRI BREAST CPT 77059 02/06/2017
BREAST RECONSTRUCTION BREAST CPT 19325 04/05/2017
WIMPLANTS
BREAST RECONSTRUCTION BREAST PROCEDUR l
W/OUT IMPLANTS E
BREAST BREAST PROCEDUR
EECDNSTF{LICTIDN.UNSPECIFIE E
BREAST REDUCTION BREAST CPT 19318 02132017 -
Category:
Event
PCCFile": | ~|
DefaultValue™ | ~| Save

oK || Cancel

Figure 8-32: Events tab

Double-click on an event in the grid to populate the bottom of the form. Select the
PCC File value and then the Default VValue for the event. Click the Save button.

8.10 Manage Templates

The Manage Templates option provides a means for defining multiple template
layouts. Templates can also be created and added so that anyone can download and
use them.

The Manage Templates option appears on the Tools menu. Select it to access the
Template Management dialog.
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8.10.1

8.10.2

8.10.3

a5 Template Management = | B |-
——— . e - - -
Your Templates
Layout ¥+ Template ¥+ Last Edited T4 Canbedeleted? ¥8 & | iew
Care Mgmt - Asthma Asthma Default 12/08/2016 3
Add
Care Mgmt - COPD COPD Default 011272016 I—I
Care Mgmt - Dizbetes Diabetes Default 011272016 | Delete |
Care Mgmt - DM Audit DM Audit Default 06/27/2016
= Edit
Care Mgmt - Hep C Hep C Default 06/2772016 I—I|
Care Mgmt - HIV/AIDS HIV/AIDS Default 011272016 Upload
Care Mgmt - Immunizations  Immunizations Default 011272016
£ P e o Mon's Lozt Toctinn - Moot Haalth 11iNEMN1E v i 1
Public Templates
Layout T+ Template T+ Author T+ LastEdited T+ Uploaded T+ g | View
Definition Details - Allergies NIST Allergies 101152013 10152013 - }
3 Delete
Definition Details - CFTs NIST CFT 10/152013 10152013
Definition Details - ER Visits ~ NSIT ER 10/152013 10152013 | Download |
Definition Details - Inpatients NIST Inpatient 10152012 10152013
Definition Detzils - Lab Tests NIST Lab 101152013 101572013
Definition Details - Medications = NIST Medication 10/152013 101572013
Definition Details - Problems NIST Problems 101152013 10152013
Nefinitinn Natsils - Bt MIST Bt Fr 101RAN12 1NHRMAN2 aad

o

Figure 8-33: Template Management dialog

The Your Templates group box contains a list of all of a specific user’s defined
templates and the layout contained in each template.

The Public Templates group box contains a list of all templates at the site that are
available to be downloaded to the list in Your Templates.

View
Use the View action to view a selected template. This is a view-only display.

Upload

The Upload action is available in the Your Template group box. Select a template to
upload and then click Upload. The selected template will appear in the Public
Templates group box. The author will be you (the person who executed the Upload).

Download

The Download action is available in the Public Templates group box. Select a record
to download and click Download. The selected template will display in the Your
Templates group box. In the Template field, your name (the person who executed
the download) will display after the name of the template.
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8.10.4 Delete
The Delete action is available in the Your Templates and Public Templates group
boxes and applies to your templates only. Select a record to delete and click Delete.
The Delete Template information message displays confirming the deletion. Click
Yes to delete (otherwise, click No.)
8.10.5 Edit
The Edit action is available in the Your Templates group box. Select a template to
edit and click Edit. Access the columns for the selected template. Section 8.10.6.1
provides information about how to use this feature.
8.10.6 Add
The Add action is available in the Your Templates group box. Click Add to access
the Add Template dialog.
o Add Template EEREE X
Layout: |Care Mamt - Asthma j
Template Name is limited to 80 characters and must contain at least 1 alpha character.
Template Name: |
pdd | (LBt
Figure 8-34: Add Template dialog
Layout: Select an option from the Layout list to specify which layout to use for the
new template.
Template Name: Type the name of the template in this Free Text field, which is
limited to 80 characters and must contain at least one alpha character.
After the dialog is complete, click Add to access the template to define the columns
and column sort for the new template. (Otherwise, click Exit.)
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o=l Test Asthma - Asthma Template — ﬂ
Template: ITest Asthma Reset to System Default

Available Columns: Display Columns: fiaficized columns are reguired

EiAsthma - o Up
- &jr Pollutants B N
- Asthma Family History S =

M - Asthma Triggers
- Change In \Weather b
- Cockroaches B
- Dust Mites
- Exercise
- Last Asthma ER/UC Visit
- Last Asthma Hospital Visit
i - Last Tobaceo Health Factor
- Menses
----- Meld
N A 1n Y i T
Sort Columns:
- Add > Patient Name ASC Up
B Switch Sert
Direction
Reset |[ oK || Cancel

Figure 8-35: New template created
Click the Reset to System Default button to reset the template to the system default.
To discard changes, click Reset.

After the template window is complete, click OK and the new template will appear in
the Your Templates group box. (Otherwise, click Cancel.)

8.10.6.1 Display and Available Columns
Use the Display Columns to determine which columns to display for the particular
window or tab.
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Auailable Columns: Display Columns: ftaficized columns are required

-~

Air Pallutants
e
Asthma Family History =
Asthma Triggers

Change In \Weather
Cockroaches

Dust Mites

Exercise

Last Asthma ER/UC Visit
Last Asthma Hespital Visit
Last Tobacco Health Factor
Menses

Meld

P VSR | B ¥ O

Up

m

-

Figure 8-36: Available and Display columns

The listing in the Display Columns area shows the columns that will be displayed for
your template. The column names in italics are required and cannot be removed.

To move a highlighted column name in the Available Columns area to the list in the
Display Columns area, click Add. This moves the column name from the left panel
to right panel.

Likewise, remove a highlighted column name in the Display Columns area and move
it to the Available Columns area by clicking Remove. This moves the column name
from the right panel to the left panel.

Note: Column names in italics are required and cannot be
removed.

Determine the order the columns display in the Display Columns area by using the
Up and Down buttons. Highlight a column name and click the appropriate button.
Moving an item to the desired location may involve clicking the button more than
once.

8.10.6.2 Columns to Sort
Sorting a column arranges the column items in alphanumeric order.
Available Sorts: Sort Columns:
& Asthma A [ Add> Up
Asthma Quality of Care = < Remaove
Asthma Severity
[ Switch Sort
Direction
| L=l Pationt =
Figure 8-37: Available Sorts and Sort Columns area
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To move a selected column name from the Available Sorts area to the list in the Sort
Columns area, click Add. This moves the column name from the left panel to right
panel.

Likewise, remove a selected column from the Sort Columns area and move it to the
Available Sorts area by clicking Remove. This moves the column name from the
right panel to the left panel.

Note: Column names in italics are required and cannot be
removed.

8.10.6.3 Column Sort Order

Use the Sort Columns area to determine which columns to sort for the particular
window or tab.

Determine the order in which the columns are sorted in the Sort Columns area by
using the Up and Down buttons. Select a column name and click the appropriate
button. It may require clicking the button more than once to move an item to the
desired location. For example, if Gender, Patient Name, and Diagnosis Tags are in
the right column, the Gender sort is applied first, then the Patient Name, and the
Diagnosis Tags sort is applied last.

8.10.6.4 Switch Sort Direction

The names of columns in the Sort Columns area display “ASC” appended to the
name, for example, Patient Name ASC. Switch the sort order for a selected column
by clicking the Switch Sort Direction button. In the example, the name changes to
Patient Name DESC. Use the Switch Sort Direction action on more than one
column.
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Appendix A: Care Management Events

Al BREAST

A.1.1 BREAST AUGMENTATION
BTPW BRST AUG PROC ICD Procedure

A.l1l.2 BREAST MRI
BTPW BRST MRI CPTS CPT Procedure
BTPW BRST MRI PROC ICD Procedure

A.1.3 BREAST RECONSTRUCTION W/IMPLANTS

BTPW BRST RECON W/ IMP CPTS CPT Procedure
BTPW BRST RECON W/IMP PROCS ICD Procedure
BTPW BRST RECON W/IMP DXS POV

A.1.4 BREAST RECONSTRUCTION W/OUT IMPLANTS
BTPW BRST RECON W/O IMP CPTS CPT Procedure
BTPW BRST RECON W/O IMP PROC ICD Procedure

A.1.5 BREAST RECONSTRUCTION,UNSPECIFIED
BTPW BRST RECON UNS PROC ICD Procedure

A.1.6 BREAST REDUCTION
BTPW BRST REDUC CPTS CPT Procedure
BTPW BRST REDUC PROC ICD Procedure

A.1l.7 BREAST ULTRASOUND
BTPW BRST ULTRA-SND CPTS CPT Procedure
BTPW BRST ULTRA-SND PROC ICD Procedure

A.1.8 CENTRAL DUCT EXCISION
BTPW CENTRAL DUC EXC CPTS CPT Procedure
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A.19

A.1.10

A.l111

A.1.12

A.1.13

A.1.14

A.1.15

A.1.16

A.1.17

CLINICAL BREAST EXAM
BTPW CLIN BRST EXAM PROC
BTPW CLIN BRST EXAM DXS

BTPW CLIN BRST EXAM CPTS

DUCTOGRAM
BTPW DUCTOGRAM CPTS
BTPW DUCTOGRAM PROC

FINE NEEDLE ASPIRATION
BTPW FINE NEEDLE ASP CPTS
BTPW FINE NEEDLE ASP PROC

LUMPECTOMY
BTPW LUMPECTOMY CPTS
BTPW LUMPECTOMY PROC

MAMMOGRAM DX BILATERAL
BTPW MAMMOGRAM BI DX CPTS

MAMMOGRAM DX UNILATERAL
BTPW MAMMOGRAM UNI DX CPTS

MAMMOGRAM SCREENING
BTPW MAMMOGRAM SCREEN CPTS
BGP MAMMOGRAM ICDS

MAMMOGRAM,UNSPECIFIED
BGP MAMMOGRAM PROCEDURES

ICD Procedure
POV
CPT Procedure

CPT Procedure
ICD Procedure

CPT Procedure
ICD Procedure

CPT Procedure
ICD Procedure

CPT Procedure

CPT Procedure

CPT Procedure
POV

ICD Procedure

MASTECTOMY,BILATERAL (W/BI MOD .50)

BTPW Bl MASTECTOMY CPTS
BGP MASTECTOMY PROCEDURES

CPT Procedure
ICD Procedure
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A.1.18

A.1.19

A.1.20

A.l.21

A.1.22

A.1.23

A.1.24

MASTECTOMY,UNILATERAL
BTPW UNI MASTECTOMY CPTS
BGP UNI MASTECTOMY PROCEDURES

MASTECTOMY,UNSPECIFIED
BTPW MASTECTOMY UNS CPTS

NEEDLE BIOPSY
BTPW NEEDLE BX CPTS
BTPW NEEDLE BX PROC

NEEDLE BIOPSY,GUIDED
BTPW NEEDLE BX GUIDED CPTS

NODE DISSECTION,AXILLARY
BTPW AX NODE DISECT CPTS
BTPW AX NODE DISECT PROC

NODE DISSECTION,SENTINEL
BTPW SENT NODE DISECT CPTS
BTPW SENT NODE DISECT PROC

OPEN BIOPSY
BTPW OPEN BREAST BX CPTS
BTPW OPEN BREAST BX PROC

CPT Procedure
ICD Procedure

CPT Procedure

CPT Procedure
ICD Procedure

CPT Procedure

CPT Procedure
ICD Procedure

CPT Procedure
ICD Procedure

CPT Procedure
ICD Procedure

A.1.25 STEREOTACTIC BIOPSY

BTPW STEREO BX CPTS CPT Procedure
A2 CERVICAL
A2.1 COLPOSCOPY IMPRESSION

BTPW COLP IMP NO BX CPTS
BTPW COLP IMP NO BX PROC

CPT Procedure
ICD Procedure
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A.2.2 COLPOSCOPY W/ BIOPSY
BTPW COLP WITH BX CPTS CPT Procedure
BTPW COLP WITH BX PROC ICD Procedure
A.2.3 CONE BIOPSY
BTPW CONE BX CPTS CPT Procedure
BTPW CONE BX PROC ICD Procedure
A.2.4 CRYOTHERAPY
BTPW CRYOTHERAPY CPTS CPT Procedure
BTPW CRYOTHERAPY PROC ICD Procedure
A.2.5 DILATION AND CURETTAGE
BTPW D&C CPTS CPT Procedure
BTPW D&C PROC ICD Procedure
A.2.6 ENDOCERVICAL CURETTAGE
BTPW ENDOCERVICAL CURR CPTS CPT Procedure
BTPW ENDOCERVICAL CURR PROC ICD Procedure
A.2.7 ENDOMETRIAL BIOPSY
BTPW ENDOMETRIAL BX CPTS CPT Procedure
BTPW ENDOMETRIAL BX PROC ICD Procedure
A.2.8 HPV - DNA SCREEN
BTPW HPV DNA SCREEN CPTS CPT Procedure
BTPW HPV DNA SCREEN DXS POV
BTPW HPV DNA SCREEN LOINC LAB (LOINC)
BTPW HPV DNA SCREEN TAX LAB
A.2.9 HYSTERECTOMY
BGP HYSTERECTOMY CPTS CPT Procedure

BGP HYSTERECTOMY PROCEDURES

ICD Procedure
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A.2.10

A.2.11

A.2.12

A.2.13

A.2.14

A.2.15

A.2.16

A.2.17

LASER ABLATION

BTPW LASER ABLATION CPTS
BTPW LASER ABLATION PROC

LASER CONE
BTPW LASER CONE CPTS
BTPW LASER CONE PROC

LEEP
BTPW LEEP CPTS
BTPW LEEP PROC

PAP SMEAR

BGP CPT PAP

BQI PAP PROCEDURES
BGP PAP LOINC CODES
BGP PAP SMEAR TAX

PELVIC EXAM

BTPW PELVIC EXAM CPTS
BTPW PELVIC EXAM PROC
BTPW PELVIC EXAM DXS

PELVIC ULTRASOUND
BTPW PELVIC U/S CPTS
BTPW PELVIC U/S PROC

PERIANAL BIOPSY
BTPW PERIANAL BX CPTS
BTPW PERIANAL BX PROC

VAGINAL ULTRASOUND

BTPW VAGINAL U/S CPTS

CPT Procedure
ICD Procedure

CPT Procedure
ICD Procedure

CPT Procedure
ICD Procedure

CPT Procedure
ICD Procedure
LAB (LOINC)
LAB

CPT Procedure
ICD Procedure
POV

CPT Procedure
ICD Procedure

CPT Procedure
ICD Procedure

CPT Procedure
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A.3

A3.1

A.3.2

A.3.3

A3.4

A.4

A4l

A.4.2

A.4.3

A.5

COLON

COLONOSCOPY
BTPW COLONSCOPY CPTS
BGP COLO PROCS

DOUBLE CONTRAST BARIUM ENEMA

BGP BE CPTS

FECAL OCCULT BLOOD TEST (FOBT)

BGP FOBT CPTS
BGP FOBT LOINC CODES
BGP GPRA FOB TESTS

FLEXIBLE SIGMOIDOSCOPY
BTPW SIGMOID CPTS
BGP SIG PROCS

LIVER

Hepatitis C Confirm
BQI HEP C CONFIRM LOINC CODES
BQI HEP C CONFIRM TESTS

Hepatitis C Genotype
BQI HEP C GENOTYPE LOINC
BQI HEP C GENOTYPE TESTS

Hepatitis C Screen
BQI HEP C SCREEN LOINC CODES
BQI HEP C SCREEN TESTS

SKELETAL

CPT Procedure
ICD Procedure

CPT Procedure

CPT Procedure
LAB (LOINC)
LAB

CPT Procedure
ICD Procedure

LAB (LOINC)
LAB

LAB (LOINC)
LAB

LAB (LOINC)
LAB
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AS5.1

A.5.2

A.5.3

A54

A.5.5

A.6

A.6.1

A.6.2

A7

A7.1

OSTEOPOROSIS SCREENING - DXA CENTRAL

BTPW DXA CENTRAL CPTS

CPT Procedure

OSTEOPOROSIS SCREENING - GENERAL

BTPW OSTEO SCREEN PROC
BTPW OSTEO SCREEN DXS

ICD Procedure
POV

OSTEOPOROSIS SCREENING - PERIPHERAL DXA

BTPW PERIPH DXA CPTS

CPT Procedure

OSTEOPOROSIS SCREENING - QUANTITATIVE CT

BTPW QUAN CT CPTS

CPT Procedure

OSTEOPOROSIS SCREENING - QUANTITATIVE

ULTRASOUND
BTPW QUAN U/S CPTS

STI

CHLAMYDIA SCREEN

BTPW CHLAMYDIA CPTS

BQI CHLAMYDIA SCREEN DXS
BGP CHLAMYDIA LOINC CODES
BGP CHLAMYDIA TESTS TAX

GONORRHEA SCREEN

BKM GONORRHEA TESTS CPTS
BKM GONORRHEA LOINC CODES
BKM GONORRHEA TEST TAX

PROSTATE

Prostate Screen
BQI PROSTATE SCRN CPTS

CPT Procedure

CPT Procedure
POV
LAB (LOINC)
LAB

CPT Procedure
LAB (LOINC)
LAB

CPT Procedure
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BQI PSA LOINC CODES
BQI PSATEST

A.7.2 Prostate Biopsy
BQI PROSTATE BIOPSY CPTS

A.7.3 Prostate Ultrasound
BQI PROSTATE ULTRASOUND CPTS

LAB (LOINC)
LAB

CPT Procedure

CPT Procedure
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Glossary

Context Menu
The menu of options that displays when right-clicking on an entity.

Designated Primary Care Provider
In RPMS, the provider name that is assigned as the primary care physician for
a patient or group of patients at a specific facility. This is not a required
function.

Free Text Field
A field where the user can type text, just like typing a note to someone.

iCare Package Manager
The designated person with authority to manage all information settings for
iCare.

Providers
Any staff member in an I/T/U facility who provides direct healthcare to
patients, e.g. general practice or specialty physicians, registered nurses, social
workers, physician assistants, etc.

Taxonomy
In RPMS, a grouping of functionally related data elements, such as ICD
codes, that are created and maintained within the RPMS Taxonomy Setup
application. Taxonomies will be used as definitions for diagnoses, procedures,
lab tests, medications, and other clinical data types.

To change or add to an existing taxonomy, please see a CRS coordinator.

Tooltip/Hover Help
A common GUI element used to provide additional information to users. To
display a Tooltip, hover the mouse pointer, without clicking, over a column
heading or field.
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Acronym List

Acronym Term Meaning

BH Behavioral Health

CMET Care Management Event Tracking

CPT Current Procedural Terminology

CQM Clinical Quality Measures

CRS Clinical Reporting System

DOB Date of Birth

DPCP Designated Primary Care Provider

DSPM Designated Specialty Provider Management
GUI Graphical User Interface

HHS Health and Human Services

HRN Health Record Number

ICD International Classification of Diseases

IHS Indian Health Service

IPC Improving Patient Care

I/T/U Indian, Tribal, and Urban

LOINC Logical Observation Identifiers Names and Codes
oIT Office of Information Technology

PM Performance Measures

RPMS Resource and Patient Management System
STI Sexually Transmitted Infection

TIU Text Integration Utilities
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Contact Information

If you have any questions or comments regarding this distribution, please contact the
OIT Help Desk (IHS).

Phone: (888) 830-7280 (toll free)

Web:  http://www.ihs.gov/helpdesk/

Email: support@ihs.gov
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