$EALTE
2 Y & y
T e o) *
2% 5 "
Z o) 5
o & C
’S’S . 195 J&"h

RESOURCE AND PATIENT MANAGEMENT SYSTEM

EHR Optimization for Million Hearts
Blood Pressure Management

User Guide

November 2015

Office of Information Technology
Division of Information Technology




EHR Optimization for Million Hearts Blood Pressure Management

Table of Contents

O B 1 01 o o ¥ o3 A o ] o [P TURPPPPPUPRRI 1
2.0 Overview of Configuration STEPS ...uuuuiiiiii i 2
2.1 ESSENtial OPTIONS. ....uviiiiiiiiiiiiiiiet ittt e e e e eeenees 2

2.2 AddItioNal OPLIONS ... 2

3.0 OrdEI IMEINUS .t 3
4.0 Add Hypertension Web Links t0 EHR .......ooouiiiiiiiiiic e 4
4.1 Design Mode Configuration .............coooeeeeiiiiiiiiiiiiee e eeeeieeees 4

4.2 Add aWeb PagetoaTabh .......cccovvriiiiiiiii 4

4.3 Add a Web Page using the Program Launcher Button ............................ 7

4.4 Save Template Settings in Design Mode...........coooovviiiii, 9

L I €1 7= o] | o o PSP 10
5.1 (@] o] {0 U] =14 [ ] o NP UURPPPPPPPRTN 10

5.2 GrapPh VIBWS ... s 10

6.0 LA WOTIKSNEEOLS ...t e e e e e eeeneana 16
7.0 IHS and VA Health Summary toO0IS .......cccooviiiiiiiiieiie e 19
7.1 Create Measurement Panels in IHS Health Summary..............cccoeees 19

7.2 Create Flowsheets in IHS Health Summary ..........cccciiiiiiiiniiieiinns 21

7.3 View Flowsheets and Other COmponents...........ccceeveeeeeeevveiiiiiiiieeeeeeeen, 24

7.4 VA Health Summary for TIU ObJecCt..........cooviiiiiiiiiiiii e 26

7.4.1 Create a VA Health Summary named Hypertension Control............... 27

7.4.2 Create TIU Health Summary Object Hypertension Control ................. 29

7.4.3 Configure the Health Summary Button............ccccooeeiiiiiiiiiiiciiiieeee e, 30

8.0 Deploy Million Hearts Clinical Reminders .........ccoooovviiiiiiiiiiiiiiee e 34
8.1 Install Reminders from the Reminder Exchange...........ccccvvviviiiiineeeeeee. 34

8.1.1 IHS-MH-Hypertension Control 2015............cccoeviiieiiiiieeiiciciee e 34

8.1.2 IHS-MH Hypertension Recall 2015.............uiiiiiiiiiiiiiiiie s 39

8.2 Configure Reminder and Dialog in EHR .........ccccooiiiiiiiiiiciiieee e, 39

9.0 Configure IPL Care Planning .........uuuuiiiiiii et 49
9.1 IMPOrt TIU TEeMPIALES ...cevviiiee e 49

9.2 Parameter SEIUP......ccuu i 51

9.3 Use Care Plan Templates...........ouuuiiiiiiiiiiiiiii e 52

9.4 Sample IPL temPIates. ...........uuiiiiii e 54

10.0 Population Health ... eeeaaees 57
10.1  RemMINAEr REPOIS. ...uuuiiiii it e e e e e eeeaennes 57

0.2 TCAIE e 57
10.2.1 RemMINAErS iN ICAIE ...ccuuiiiiiiee ettt e e e 57

10.2.2 CRS N ICAIE. ... s 58

User Guide Table of Contents

November 2015



EHR Optimization for Million Hearts Blood Pressure Management

10.2.3 Template Management..........coouviiiiuiiiiiiae et 59
AppendixX A:  SampPle LaYOULS ....ooouueiiii e e e e e e 65
Appendix B:  Sample Health SUMMArIes ..........uiiiiiiiiiiiiic e 67

B.1 BesSt PractiCe PromPtsS .......coooiiiiiiiiiiiiee et eeeeeeeeees 67
B.2 Diabetes SUMMAIY ......uuiiii e e e e e e e eanannes 68
Appendix C:  Clinical Reminder LOGIC......couiiiiiiiiiiiieee et 69
C.1 IHS-MH Hypertension Control 2015 ..o 69
C.2 IHS-MH Hypertension Recall 2015........ccccoeiiviiiiiiiiiiie e 70
C.3 Additional relevant Clinical Reminders ..............ccoiiiiiiiiiiiiiiiiiie e 70
Appendix D:  Controlling High Blood Pressure — Million Hearts.......................... 72
Appendix E:  IHS Mobile Health References ... 75
Yo 0 1Y/ 0 T 1 SRR 86
(@0] 01 ¢= Tod B [0} (o] 4 = 11 o o NP PP UUUPPPPPPPRR 87

User Guide
November 2015

Table of Contents



EHR Optimization for Million Hearts Blood Pressure Management

Table of Figures

Figure 3-1: Sample Hypertension Management order MeNU...........ccooereereerienieenieeneeseeniesieseeas 3
Figure 4-1: Adding an item t0 @ GroUP Bar.........cccveieiiiieiiieiie e saa e 4
Figure 4-2: Adding Internet Explorer object to EHR Template ..o, 5
Figure 4-3: Adding the default URL to the HOMEPAGE field........c..ccccooevvivviiiiiee e, 5
Figure 4-4: IHS Hypertension Management Protocol displayed in EHR............cccoooviiiiiiinnn, 6
Figure 4-5: National Pharmacy & Therapeutics Committee Resources displayed in EHR..... 7
Figure 4-6: Add an Object dialog; adding Program Launcher button .............cccoceeeiiiinnnn, 7
Figure 4-7: Properties for Program Launcher dialog........c.ccocovveiieieiienieece e 8
Figure 4-8: Program Launcher button on TOOIDAr ... 8
FIQUIE 4-9: DESIGN IMEINU ..evvieiieiiieite e eesieeseesteeste st e staeste e e staeteasaestaenseaseesseestesseesteensessensseeneenrens 9
Figure 4-10: Save AS TempPlate dialOg.......ccoeiieiiiieiieieeie et 9
Figure 5-1: Graphing Help......cvo oottt ne e 10
Figure 5-2: Select Items and Define VIeWs dialog .........ccooerieiieiiiiniieeseseee e 11
Figure 5-3: Save this PUblic View dialog.........cccooveiiiiiiecesese e 11
Figure 5-4: Graph Personal and PUBIIC VIBWS.........cccooiiiiiiiiienccce e 12
Figure 5-5: Graph eXampPI L......c.ooiioiiiie et re e e e nre e 12
Figure 5-6: Select Items and Define Views dialog for brief hypertension .............cccccceveiiennenn. 13
Figure 5-7: Graph @XamPIE 2.........ccveieiie ettt e re e nne e 13
Figure 5-8: Selected Items from Graph eXample 2..........cccooeiiiiiiii e 14
Figure 5-9: Selected Items from Graph eXample 2..........ccccoovvieieiieieeiese e 15
Figure 5-10: Individual graph diSplay.........cccoeiiiiiiiii e 15
Figure 6-1: Lab RESUITS TIST ......ccvveiieice et 16
Figure 6-2: Select Lab TesStS dialog.......c.oiieiiiiiieie i 17
Figure 6-3: Confirmation dialog .........cueueiieiieiesi et 17
Figure 6-4: Select Lab TesStS dialog.......c.oiuiiiiiiiieiiiie e 18
Figure 6-5: WOIrKSNEEt diSPIAY .....ccveviiieiieie ettt nne e 18
Figure 7-1: Available RepOItS PANE ......coiiiiiiieiieiie et 24
Figure 7-2: Ad Hoc Health Summary dialog .........cccocoiieiiiiiiiecceee e 24
Figure 7-3: Measurement Panels dialog..........ccooveiiiiiieiiiieeecee e 25
Figure 7-4: Ad Hoc Health Summary dialog .........cccocovieiiiiiiiccc e 25
Figure 7-5: FIOWSNEET QIAl0Q.........oiieiiiie i e 26
Figure 7-6: Measurement Panel Ad HOC report eXample ........ccooveveiieiecieseseese e 26
Figure 7-7: VA Health Summary detail...........ccoiiiiiiiii e 28
Figure 7-8: Add an ObjJect dialog..........coiveiiiiiiieie e 31
Figure 7-9: Health SUMMAary REPOI.........ooiiiiieiiee e e 31
Figure 7-10: Properties for Health Summary Report dialog .........cccocevvvieiieiniicieece e, 32
Figure 7-11: EHR FIDDON ..o e 32
Figure 7-12: Hypertension Control Health SUMMary.........ccccceiveiiiii i 33
Figure 8-1: Reminder Exchange Install ReMINGer ... 34
Figure 8-2: Reminder Exchange Install all option...........cccccvieiieiicii e, 35
Figure 8-3: Reminder Exchange INstall DIalog ..........ccooovieiiiiiiiiiice e 36
Figure 8-4: Reminder Dialog MENU .........c.coiveiiiiieiieie et nne e 37
Figure 8-5: DIialog SEIECTION LIST.......cuiiiiiiieiiiie e 38
User Guide Table of Figures

November 2015



EHR Optimization for Million Hearts Blood Pressure Management

Figure 8-6: DIalog EQIt LISt.......ccuoiiiiiiie ettt 38
Figure 8-7: Available Reminders dialog..........ccooveiriiiiiiieceseese e 39
Figure 8-8: Clinical Reminders and Reminder Categories Displayed on Cover Sheet dialog

....................................................................................................................................................... 40
Figure 8-9: Clinical Reminders and Reminder Categories Displayed on Cover Sheet dialog

....................................................................................................................................................... 41
Figure 8-10: Available Reminders dialog..........cccoiiiiiiiiiiniene e 42
Figure 8-11: Reminders pane on the NOteS tah ..........ccccvveiiiieiecce e 42
Figure 8-12: Reminder ReSOIUtioN dialog .........cccoiiiiiiiiiiiieecc e 43
Figure 8-13: Reminder Resolution dialog; display Meds ............cccevevveieieciece e, 44
Figure 8-14: Reminder Resolution dialog; NOte Start ..........ccccovveiiiiiieniese e 45
Figure 8-15: Reminder Dialog Template; enter interventions ...........ccccecvveeveeresieeseeseseennean, 46
Figure 8-16: Unresolved template fields from processed Reminders dialog............ccccccueeneee. 47
Figure 8-17: Order a Lab TeSt dialog.......cuccviieiieiiiie e 47
Figure 8-18: ReSUITING TIU NOTE.......coiuiiieiiee ettt 48
FIgure 8-19: STOred OFUEIS .....cveeviecieeieeie et te et e e reeaesneesreenaesneenneans 48
Figure 8-20: EAUCATION TOPICS. ...uuiitieiiiieiieeiesiee e ste st e te st steeste e steebe s e sbeeseesneesreeneesneeneens 48
Figure 9-1: Options menu accessing the shared template editor ..........cccccevevieerviieveere s, 49
Figure 9-2: Template Editor dialog with Tools menu displayed...........ccccooeriiiiiiiiinnenienen, 50
Figure 9-3: Template File Selection dialog ..........cccocveiiiiieieieseece e 50
Figure 9-4: Template Editor after IMPOrt ..o 51
Figure 9-5: Edit Problem dialog.........cccoeiieiiiieseecs e 52
Figure 9-6: Care Planning dialog, template Selection...........ccocoiveiiiiiieieseee e, 53
Figure 9-7: Template dialog........cvoiveriiieiieie et nre e 53
Figure 9-8: Care planning dialog selected from POV dialog .........ccccoevieiinnniiiiiie e, 54
Figure 9-9: IPL Goal HTN MH template ........cccoveiiiiiiice e 54
Figure 9-10: IPL Plan HTN MH teMPIALe.......coiiiiiie e 55
Figure 9-11: Plan template - Lifestyle mod SECHON..........ccceiieiieii e 55
Figure 9-12: Plan template - medication and follow up SECHIONS..........ccceviiiiiiniiiie e, 56
Figure 9-13: IPL Instructions HTN MH temMPIate ..........ccoveveiieiieiicc e 56
Figure 10-1: iCare Panel DefinitiON..........cooiiiiiiiieii e 58
Figure 10-2: Hypertension Panel diSPplay...........cccveiriieiieieiieiiese e 58
Figure 10-3: Add Template dialog .........c.cooeiiiiiiiii e 59
Figure 10-4: Reminders TEMPIALE ......c.ccveiieie et nne e 60
Figure 10-5: Template Management Upload ..o 61
Figure 10-6: MOGITY LAYOUL ......ocveiieiicic ettt te e e nne e 61
Figure 10-7: Reminders Layout dialog.........ccooiiiiiiiiiiieniesee e 62
Figure 10-8: REMINAEIS 1A ......ocviiiece e 62
Figure 10-9: Add Template dialog .........c.cooveiiiiiiiii e 63
Figure 10-10: National Measures Template dialog ........ccccooevveiiiiiiiciecec e, 63
Figure 10-11: Edit National Measures Template...........cccoceiiiiiiiiii i 64
User Guide Table of Figures

November 2015



EHR Optimization for Million Hearts Blood Pressure Management

1.0 Introduction

This guide provides the Clinical Application Coordinator (CAC) tools necessary to
optimize the Electronic Health Record (EHR) Graphical User Interface (GUI) for
Blood Pressure Management (Million Hearts). Sites may choose to deploy one, some,
or all optimizations offered.

The toolkit includes new Clinical Reminders and Text Integration Utility (T1U)
templates for the Integrated Problem List (IPL) care planning feature. Step by step
instructions for numerous optimizations are included.

Population management is supported in iCare and via Reminder Reports.
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2.0 Overview of Configuration Steps

2.1 Essential options

Option | Configuration

1 Create Hypertension Management order menu and add to Medication menu(s)
(Section 3.0)

Add IHS Hypertension Management algorithm to EHR (Section 4.0)

Configure iCare panels (Section 10.2)

Install, test and deploy IHS-MH Hypertension Control 2015 reminder tools *
(Section 8.0)

* currently deployed Clinical Reminder sites
requires options 8 and 9

2.2 Additional options

Option Configuration

5 Install IHS-MH Hypertension 2015 Recall reminder
*** ysed as reminder report (Section 10.1)

6 Set up Public Views for Graphing tool (Section 5.0)
Set up Lab Worksheets (Section 6.0)

Create Indian Health Service (IHS) Flowsheets and Measurement Panels
(Section 7.0)

9 Create VA Health Summaries and TIU Objects (HYPERTENSION CONTROL)
from flowsheets and measurement panels (Section 7.4)

10 Create Health Summary Button (Section 7.4.3)

11 Configure IPL with TIU Templates for IPL Goals, Care Plans and Visit

Instructions (Section 9.0)

User Guide Overview of Configuration Steps
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3.0

Order Menus

e Order menu may be developed to support Hypertension Management Protocol.
e Organize by Therapeutic Lifestyle Interventions, First Line Medications,
Additional Medications, Lab Monitoring.
e Within groups, provide organization by drug class.
e Add to Medication Menus.
e Refer to the EHR CAC Setup Guide v1.1 for instructions on how to build quick
orders and menus (http://www.ihs.gov/ehr/index.cfm?module=cac).
Done’
Support Theraputic Lifestyle Changes Consider additional medication classes
Fithess Program If BP not at goal or unable to tolerate first ine meds
Social Services == Congider adding meds from additional diug clazses
Mutrition Consult [Dutpatient) =% Bagze selechion on individual patient indications
Tobacco Cessation
BETA BLOCKERS
#= (o not use with bradycardia and 2nd/3rd dearee block
Home Health == Cautioh in zevere CHF ZAsthma/Renal dysfunction
PHM Atenolol 25mg DalLY
Atenalol B0mg DAILY
First Line Medications Metapralol 50mg BID
IFEP ig not not at goal in 1 month b etoprolol 100mg BID
*# Congider litrating doze up OR
== &dd additional med from first line med class ALPHA BLOCKERS
before congidening additional med classes Dioxazozin 4mg Daily
Prazazin 1mg Cap BID
ACEl and ARE Prazazin 2mg BID
Conzider ACE or ARE (if does nat tolerate ACE ] with CED CEMTRAL ACTING
Lisinopril 10mg DAILY Clonidine 0. Tmg BID
Lizinopril 20mg DAILY
Lozartan 25mg DAILY MOMITORIMG
Laozartan S0mg DAILY BHP
Fasting Lipid Profile
DIURETIC Liver Panel
HCTZ 12 5mg QD Patassium Today
CCBs 12 LEAD ECG
Amlodipine Smg DAILY
Dilhazem CO 120mg DAILY
Diliazem CO 240mg DAILY
Figure 3-1: Sample Hypertension Management order menu
User Guide Order Menus
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4.0

Add Hypertension Web Links to EHR

You may add a web page that defaults to the IHS Hypertension Protocol and the IHS
National Pharmacy and Therapeutics Committee resources.

4.1 Design Mode Configuration
Refer to the EHR CAC Setup Guide v1.1 for details on how to use Design Mode
(http://www.ihs.gov/ehr/index.cfm?module=cac).
4.2 Add a Web Page to a Tab
1. In Design mode, select the tab in which to place the algorithm. It may be in a tree
node or group bar placed on a tab. In the following example, a group was added to
a group bar.
FRIVACY S pariENTcHART T REGOURCES . . EDDashbosd L
Broadcast Property o= 7| &5
Telnet/RPMS 3 e G’ ‘ » &
) LEFT [EleL
RPM3 Session Commurication
- = HEIGHT Broadcast
Decision Support * WIDTH Telnat/RPMS
UpToDate EF‘MS Session
Familydoctor. org ALIGN DEC'US'D_P %uptport
I e luidtes ANCHORS F:milydoctor.org
Hupertenzion b anagement BORDER FD&, Medguides
MPTC Resources IH% Hypertension Protocol
ESICETTE NPTE Rossuress
Webmail ICONS ‘wiebmail .
Outlook Webmal LARGEICONS Ouock /ebma
ORIENT
STYLE
I Group Editor
roup Editor
’—gllows creation, deletion, and modification of groups.
QK | Cancel Apply
Figure 4-1: Adding an item to a Group Bar
User Guide Add Hypertension Web Links to EHR
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(@ sdgonobiect =

— Obgacts Legend i
@ 1H5 Health Summaty 4110 Appkcaion Tempiats
B IHS Imsgeimwer 8 Obiect
6 IH5 Remote Dats View © Stock Oibs
8 Imags B Termplsts
B Immurzshons ;

B User Cordiguration

8 Infant Fesding :
© Intagrated Problem List 7 Dissbied
B Idegrated Signatue Tool .
a
8 EMR NHIN Viewsss Launches By
B Lab Ordetz
£ Lab Pont Of Care Data Etiy
B Lab Resultz
£ Label
8 Level of Intervention
8 Medication Couneling
@ Medication Managsment

| S st Cancel

4 | k| —I

Figure 4-2: Adding Internet Explorer object to EHR Template

2. Add the Internet Explorer object to the group selection.

Properties for Infemet Ex plorer

Progerty _ v |
TOP =/ / / :/0/MmM/— /D
LEFT i '
HEIGHT [o28
WIDTH '|1111
ALIGH [ea =]
ANCHODRS | v Top; Lell; Fight: Boltom E'
ALLIWHEWWIHD W ¥ Troe
AUTOSIZE I Fae ]
BORDERSTYLE [rione =]
CAPTION |
CAPTIONCOLOR1 Il k|
CAPTIONCOLORZ IC 1=
CAPTIONSTYLE [ro captmn =l
COLOA 'g;' BE|
| HOMERAGE [ oo, i 0 Mo P o Dbt/ HioenaD o4/ T ok kgorthins HTN_MGT_Algarihen,S06c poh
RESETONPATIENTCHANGE | Fabe
TODLBARVISIBLE = T
| HIOMEPAGE
LIFIL o th sl et pget

- - ——

Figure 4-3: Adding the default URL to the HOMEPAGE field

3. Edit the properties of the Internet Explorer object.
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4. Place the following URL in the HOMEPAGE field:
http://www.ihs.gov/MedicalPrograms/Diabetes/HomeDocs/Tools/Algorithms/HT

N MGT Algorithm 508c.pdf

The selection defaults to the IHS Hypertension Management algorithm.

Communication S

Broadcast

Telnet/RPHS
FAPMS Session

Decision Support
UpTaDate
Familydoctor.ora

FDs Medouides
Huperension Management
Webi

Dutlook Webmail

Hypertension Management

| > L A =)

Back |Fonward] Stop [Refiesh| Home | Print

Decision Support

Hypertension Management

Therapeutic Lifestyle Changes

First-Line Medication Classes®

A A

v v v

“ACE Inhibitor: Lisinopril Calcium Channel Blocker
or, if ACE Inhibitor not tolerated, Diltiazem, Amiadipine,
consider ARB: Losartan Nifedipine

Diuretic
HCTZ, Chiorthalidone

“consider AGE Inhibitor or ARE as intial medication for patients with Ghronic Kidney Disease
Da not use an AGE Inhibitor and ARB tagether in the same pafient.

If BP not at goal in one month, consider fitrating dose up andlor adding medication from a
different class above. Utiize these 3 classes before considering additional medication classes,

Consider Additional Medication Classes
If BP not t goal or unable to tolerate the first-line medication classes above, consider adding
medications from additicnal drug classes. Base selection on individual patient indications.

Prazasin, Doxazosin

EBeta Blocker
Metoprolal, Atenolal

—
Alpha Blocker I

Treat BP to targets as tolerated:
Systolic BP target < 140™*
Diastolic BP target <90
** Individualize BP targets and medication therapy. Patients who are
older andlor have significant comorbid conditions and cannot tolerate

BF < 140/80. may require higher BF targets to prevent adverse.
effects (e g. hypotension, fatigue, dizziness).

Receptor Blocker (ARBS)
Kitiney Disease:

Cancause T K*, 1 creafining; cough {with ACE), rarely angivedema. Do not use an ACE] and an ARB at the same time.

Lisnopei (PriniiiD, Zesti®) | Start 2.5-5ma daily; usually 20-40mg daily;

Losartan (Cazaar®) Start 25-50mg daiy, max 100mg daily. Consider if unabie Io ierate ACE]

HCTZ ‘Start 12 5my daify; usually 25-50me daily; Can | K*

Higher doses may be used for other indications (e.g. edema)

‘Start 12.5my daiy; uswally 25-50mg daily; Can | K*

Higher doses may be used for other indicafions (e g. edema)

Calcium Channel Blockers

‘Start 2.5-5mg daily, usually 5-10mg daily. Conssder in palients wih angina or GHF
‘Note: mutple formulations exist. Immediate Release (TID-QID), SR/Sustained
Release (810, CO/Controlied Delivery (daiy), and LA/Long Acting (daiy)

Consult your local formuiary to assure appropriale seiecion and dosing

For diiazem CD start 180-240mg daily; usually 240-360mg daily; max 480mg daiy
‘Start 30mg daily; usually 30-90mg daily; max dose120mg daily

Caution edema, CHF, and MI

Chiorihalidone

Diiazen (Cardizem®)

Nifedipine XL (Adalat®y
FProcartiaB)

Beta Blockers
Don't use if bradycardia or ;
‘Atenalol (Tenarmin®)

lock. Caulion in severe CHF, asthm: al dystuncbon.
‘Start 25-50mg daiy in 1-2 divided doses, usualy 50-100mgiday
Eliminated renally (couion Renal Failure)
‘Start 50-100mg daiy in 12 divided doses; usually 100-200mgiday. Max $50mg daily
XR1g i {oawtion in Liver Failure)
‘Start Long Actng B0mg daiy of Immediate release 40mg 810; usually 120-260mg
saily; max §40mg aify
Carvedildl (Coreg®) ‘Start 6.25mg BID; usually12.5-25mg BID. GR formulstion dosed once daiy:
(imme diate Release Dosing) | Alsa indicated for heart faiure (start at 3.125mg 31D}
Alpha Blockers
Doxazosi (Cardura®)

Metoproiol (Lopressor)

Proprancial (Inderatd)

‘Start 1mg immediate release at bedtime; Max dose 16myg daily
Tirate up slowly; Can cause dizziness, drowsiness, and weakness
Start 1mg PO BID-TID (frst dose at bedtime); Max dose 15mg dady
Tirate up slowly; Can cause dizziness, drowsiness, and weakness

Prazosin (MinieessB)

Central Acting

Glanidine (Gaptopress) ‘Start 0.1mg BID [first dose at bedfime}; usually 0.1-0 3mg BID; max 1.2mg BID

Tirate up slowly; Can cause sedaionidizzinessiweakness; Do not stop abruplly

Drugs in ializs are not on the IHS National Core Formulary

Mote: This is not a complete prescribing reference. This algorithm is not intendled for treatment selection in children
Grin women who are o could ; some

cause felal damage

Rt NC 3 P

ADA 2015 Ciinical Practice

Indian Health Service, 2015

Figure 4-4: IHS Hypertension Management Protocol displayed in EHR

5. Repeat Steps 1 through 4 to add an option for NPTC Resources, placing the
following link in the Homepage field:

http://www.ihs.gov/NPTC/index.cfm?module=dsp nptc resources

User Guide
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RPMSE Session

Decision Support 2

1HS Hypertension Pratocal
NETC Resouces

‘Webmail £

Dutlook Webmail

f U5 Depariment of Health and Human Services
"
Indian Health Service

[l ederal Health Program for American Indians and Alaska Natives

Resources

QUICK LINKS: Clinical Guidance | Monoaraph | Updates | Disbetes Quick Guides

» AtoZ Index

UpTaDate
FD& Medguides

IN] [Fr[@ National Pharmacy & Therapeutics Committee

+ Employee Resources *

Feedback

Clinical Guidance

» (EIP NPTC Formulary Brief - Alcohol Use Disorders [PDF - 126 KB]

» (G NPTC Formulary Brief - Alcohol Withdrawal [PDF - 112 K8]
> (P NPTC Formulary Brief - Cirthosis and
» WS NPTC Formulary Brief - Hepatitis C [PDF - 126 KB]

[POF - 225 KE]

Meeting & Events

Formulary

» NPTC Formulary Brief -

[POF - 149 KE]

» NPTC Formulary Brief - b

Guidelines [FDF - 135 K8]

» NPTC Formulary Brief -

Converting Enzyme Inhisitors [POF - 46 KE]

Manager,

» NPTC Formulary Brief -

4 Inhibitors [PDF - 181 KB]

» NPTC Formulary Brief -

5 Inhibitors [PDF - 235 KB]

|

PRIVACY [ PerentcHeRT T RESOURCES  (_ EDDashboad L 00 Wiead
Communication 4 | MPTC Resources Decision Support
Broadeast | s | 0|a|d|Z
Back |Fowed| Sioo |Refiesn| Home | Fint
Telnet/RPMS 2

(

Links. » NPTC Formulary Brief - in Il Receptor isis [PDF - 113 KE] 1
Contact Us » NPTC Formulary Brief - Calcium Channel [POF - 114 K8] |
Quastions or Comments. » NPTC Formulary Brief - Diuretic Agents [PDF - 153 k8]

Please contact the Content  NPTC Formulary Brief - Beta-ad) [——

» NPTC Formulary Brief - Short-Acting Opioid Use in Chronic Pain [PDF - 219 K]
» NPTC Formulary Brief- Skeletal Museles Relaxants in Chronic Pain [POF - 257 KE]

» NPTC Formulary Brief - Use in Chronic Pain [PDF - 313 K]

» NPTC Formulary Brief - Use of in & Pregabalin in Chrenic Pain [PDF - 208 Ka]
» NPTC Formulary Brief - Use of Lond-Acting Opioids in Chronic Pain [POF - 337 KE)

SMART

DISPOSAL.

Figure 4-5: National Pharmacy & Therapeutics Committee Resources displayed in EHR

4.3 Add a Web Page using the Program Launcher Button

To configure a program launcher button to add a web page:
1. Select the location at which to add access to a web page.

@ Add an Object

-[o]x

— Objects

<

Legend
Pragram Launcher ;‘
Progress Maotes
Cluick Order “Wizard
Feferal
Referaliew
Feminders [PCC]
Femaote Data [CFRS]
FRepaortz [CPRS]
Reproductive Factars
Skin Tests
Superkil
Surezcriptz Renew Request
T elnet
TIU Gluick Mote
Triage
Triage Summary
UEF‘T

I Application Template
2 Dbject

12 Stock Object

2 Template

2 User Configuration
. Disabled

Add

Cancel

Figure 4-6: Add an Object dialog; adding Program Launcher button
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2. In Design Mode, add the Program Launcher object.

3. Edit the properties for a specific web page to launch.

Property Value

Align Usually aligned right or left

Anchors Top, left, bottom

Caption (button name) HTN Protocol

Command line Web URL you want to launch

EXE name Launches search, look in program files and select
iexplore application

Properties for Program Launcher

Property Yalue

TOP fo

LEFT 768

HEIGHT oo
WIDTH oo
ALIGN [Fige 5
CAPTION [pvPotoCl
COLOR | IR
COMMANDLINE [3Programs /Diabetes/HomeDocs/ T oals/Algarithms/HTN_MGT_Algorthm_508c.pdf
EXENAME [C\Program Files\intemet Exploreriesplore.exe ]
GLYPH |
LAYOUT [mage appearsattheton. =]
NUMGLYPHS 7
WINDOWSTATE [spplication uns in nomal window. =]

XENAME
M ame of executable file.

(] | Cancel | Apply |

Figure 4-7: Properties for Program Launcher dialog

4. Click Apply to save.
5. Click OK to exit. A button is displayed on the toolbar (Figure 4-8) that when
clicked will launch a web page in a new window.

cic

. * Problem List Advs React Medications HTM
9 = sia R I I L iy

Figure 4-8: Program Launcher button on Toolbar

Sostings] FOC | Pharm
A1 ] Lat-El Ed

User Guide Add Hypertension Web Links to EHR
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4.4 Save Template Settings in Design Mode
To save template settings and exit design mode:

User | Design  Patient  RefrestnData

Find Object 3
Layout Manager...
Options...

Deskiop Properties...
Required Services. ..

Clear Desktop
Delete Template. ..

Save as Template...

Save Personal Settings
Restore Personal Settings
Restore Defaults

Restore from Template. ..

Figure 4-9: Design menu

1. Select Save as Template from the Design menu. The Save As Template dialog
(Figure 4-10) is displayed.

Save As Template ﬂ

T emplate: [v] Application [ ] User
%PROVIDER_EHR, P13 GPPR_TREE NODE

Save Cancel |

Figure 4-10: Save As Template dialog

2. Select the Template name.

3. Click Save.

User Guide Add Hypertension Web Links to EHR
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5.0 Graphing
Graphing includes the ability to view multiple data types on one graph. Users may
also view each data type in separate graphs. Graph views which contain one or more
types of data may be saved and shared among users.
5.1 Configuration
Set ORWG GRAPH PUBLIC EDITOR CLASS parameter
The ORWG GRAPH PUBLIC EDITOR CLASS is the parameter that enables a class
(usually the CLINICAL COORDINATOR class) to define Public views. Once this
has been set up, the CAC can create default public settings and perhaps several views
for the users.
The CAC can set up a public view for one or more Hypertension views.
See Section 6 of EHR p11 patch guide for details on Graphing configuration and use.
http://www.ihs.gov/RPMS/PackageDocs/EHR/ehr_0110.110.pdf
See also Help contents in EHR. The graphing information is listed under the Reports
and Lab Results help sections
(Fmas =i0ixf
Graphing i
Cymphing i3 werk sppoprrxly
Hat J-clilw_i_ll sFac e il !‘\.:"-'A;'ﬂu wrn renlsbln o Ga b
:-;1“1:&#1@::1:;%“;:-:2;?{. betesmr v o meslama
L] 5 ] _-..'|
Figure 5-1: Graphing Help
5.2 Graph Views
1. Click the Select/Define button to display the Select Items and Define Views
dialog (Figure 5-2).
User Guide Graphing
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Select Items using: = Allltems " Patient Iterms
Sources: [bems: [ters for Graphing:
E wams - | Ace nhibitors
Health Factons - Alpha Blockes/Related
Immunizations Estimated GFR 4| Angiotensin i Inhibitor
E stradiol Antihypertensive Combinations
Measurements Estrogen, Total. Sens il Antihypertensives, Other
Medication Bcma EEEEHD:E Beta Blockers/Related
Medication Inpatient i Calcium Channel Blockers
Medication, Outpatient | | Ethchiornel | | LI Creatining
Ethclorvynol E stimated GFR
Celect Views from othets | |Ethosusimide Poc Cholesterol
Other Views: Ethyl Alcohol | [PecHOL
E:mnn PocLOL
. Poc Trighcen
Excedtin 31 [ S scant
E pstein?Bam Virus [EL Thiazides/Related Diuretics
Select Perzor Factor
I j FactorV Activity§Clot _
E =~k Wi
Uy e | Itell'ns Ifm Elq:l’iqcmhesaved az Views,
Edit Views by saving to the same name.
Clear Selections|  Deiete | Fencne | Save Personal. | [ Save Public... |
Uze Select/Define button or Right-click on graphs to select items for displap.
Dizplay Items for Graphing to: -
# Top ( Bottom ( Both MNoChange Close and Displa |

Figure 5-2: Select Items and Define Views dialog
2. Make the necessary selections in the various fields of the dialog.
3. Do one of the following:

o Click Save Personal to save this view as a personal view.

e Click Save Public to save this as a public view (if authorized). The Save this
Public View dialog (Figure 5-3) is displayed.

x

Save this Public View by entering a name for it.
IF you are editing a Yiew, enter the Yiew's name ko
ovenaite it

Hypertenzion Comprebensive

] Cancel

Figure 5-3: Save this Public View dialog

— Type the name of the public view.

User Guide Graphing
November 2015
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— Click OK. The new view is now available on the graphing tool.

Graphing [local only] basx/zike: 10
Individual Graphs [

tems | Miews |

<l

[Personal Wiews

Hypertenzion
F'uI:nIc Wi

Hypertenzion Compreh

Hypertension *ithout BP

[Lab Groups
1) K. Creat, Est GFR. Poc-Cho.

Figure 5-4: Graph Personal and Public Views
Figure 5-5 shows is a very data dense graph.

' Graphing - Patient: Demo,Patient Barbara

-lolx]

‘ Individual Graphs [~ -
; - -#— Poc Cholesterol (venous blood) —e— Poc HOL (venous blood) © Poc LOL (venous blood) - Poc Triglyceride (venous blood)
It Views | - Blood Pressure < Pulse —&- Weight
[Temporary Views
Lviewl> 2404 -
[Personal Views] 2204 -
Blood Pressure 2004 -
i 1804 -
Huyy Measurer 1604 -
Test Measuements 1404 -
120§ -
1004-
80-
60§~
Y . . . . . . . . .
anzo13 117112013 212014 S5M2014 aMzo14 11172014 212015 SMI2015 a/Mizi1s 11112015
Hypertension Comp+
Ace Inhibitors
Rlpha Blockers :
Engiotensin Ti, !
Entihypertensi -
Entihypertensi
Beta Blockers/ T T ' i i . ’ ' ’ T
anizo3 1112013 2Mz014 SM2014 aM/2014 1112014 niz01s SM/2015 aMz1s 11112015
Blood Pressura _
| Saloinm ”‘"="H—I [ Lisinopril m Atenolol= SOMG Tab O Enalapril 10MG Tab |
Date Range: [l Results ~| ™ SplitWiews Selactf’Def\na...| Settings... | Close

Figure 5-5: Graph example 1

User Guide
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Optionally, display fewer data points in a different graph by creating a different view:

Select Items and Define Views

e Al ltems

Sources:

Select lkems using:

[tems:

— [Twpes]
Admizzions
Allergies

Anatomic Pathology
Ap: Digeaze

Ap: Etiology

Ap: Function

Ap: lodd

=

Select Views from atherz

Richards, Sugan P Wiews:
Blood Pressure =]
Hypertenzion

Hypertenzion Brief ;I

Select Person:
IHichalds,Susan P j

Wiew Definitions... |

Clear Selections |

2

SR

<

2 L

= Patient ltemz

Items for Graphing:

2 x|

Ace Inhibitors

Alpha Blockers/Related
Angiotenzin |i Inhibitor
Antihypertenzive Conmbinations
Antihypertensives Other
Eeta Blockers/Felated
Blood Pressure

Body Mazs Index [Emi]
Calcium Channel Blockers
Fulze

Thiazidez/Related Diuretics

Items for Graphing can be saved as Wiews.
Edit Views by zaving to the same name.

Delete..

I Eename. .

Save Personal...l Sae Bublic. . |

Uze Select/Define buttan or Right-click on araphs to select items far display.

Dizplay [tems far Graphing to:

f* Top {~ Bottom

" Both

{~ Mo Change

Cloze and Digplay |

Figure 5-6: Select Items and Define Views dialog for brief hypertension

Note a less cluttered graph:

' Graphing - Patient: Demo,Patient Barbara

‘ Individual Graphs [~
Views I
[Perzonal Wiews]

Blood Pressure

H

140

120
10
100
90
20
70
60
50
40
30
20

Hypercensicn Witha
Ree Inhibitors
Rlpha Blockers
Bngictensin Ii
Entihypertensi
Entihypertensi
Beta Blockers/
Body Mass Inde _
Rlnnd Drasens

1| »

| - Blood Pressure

-& Body Mass Index (Bmi} © Pulse

-lolx]

1304 --r

T
812013

aMrz20m3

T
A3

11112013

T
212014

202014

T
SMi2014

S5M2014

T T
anizme MH2014

aMzn4 11112014

T
2nrms

212015

T
sM/2015

5Mi2015

| W Lisinopril

M Atenclol= S0MG Tab O Enalapril 10MG Tab

T
8112015

8172015

T
12015

111/2015

Date Range: (Al Results ~| I SplitViews

Select/Define |

Settings.

Clase

Figure 5-7: Graph example 2
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Display details of the graphed data. Click on the graph legend to display a summary
of the contents of the graph (Figure 5-8).

& sclected Items from Graph

Note: Listing displays limited data, view details for more information.

Date Range: All Results
Selected Items from 09/24/13 to 08/26/16

Measurement

_lo/x]

-

Blood Pressure: 120770 05/08/14 16:04
Blood Pressure: 120/80 05/15/14 14:24
Blood Pressure: 120/E80 05/15/14 14:24
Blood Pressure: 120/80 10/29/14 12:048
Blood Pressure: 107770 0&6/16/15 07:31
Blood Pressure: 90/60 07701715 07:30
Blood Pressure: 116764 07/16/15 07:30
Blood Pressure: 120770 05/08/14 16:04
Bloocd Pressure: 120/80 05/15/14 14:24
Blood Pressure: 120/E80 05/15/14 14:24
Blood Pressure: 120/80 10/29/14 12:048
Blood Pressure: 107770 06716715 07:31
Blood Pressure: 90/60 07701715 07:30
Blood Pressure: 116764 07/16/15 07:30
Body Mass Index (Bmi): 27.4349339021259% 09/24/13 07:51
Body Mass Index (Bmi): 21.9479471217007 09/26/13 10:15
Body Mass Index (Bmi): 25.3407618528235 05/08/14 16:06
Body Mass Index (Bmi): 21.5273462341947 05/15/14 14:24
Body Mass Index (Bmi): 15.3766758815677 05/15/14 14:24
Body Mass Index (Bmi): 21.6995650040683 09/26/14 06:01
Body Mass Index (Bmi): 25.7682334423311 10/29/14 12:04
Body Mass Index (Bmi): 23.4355302043937 12/18/14 12:22
Body Mass Index (Bmi): 22.4845049260107 12/18/14 12:23
Pulae: &0 11/05/13 08:13
Pulse: 88 05/08/14 146:06
Fulse: E& 05/15/14 14:24
Pulse: B85 10/15/14 07:29
Pulse: &0 10/16/14 07230
Pulse: B85 10/20/14 07:22
Pulse: 80 10/29/14 12:06
[~
gir:: EE= Print... Cloze |
Figure 5-8: Selected Items from Graph example 2
User Guide Graphing
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Click the medication legend to display medication detail:

" Selected Items from Graph — |E||ﬂ
hcte: Listing displays limited data, wview details for more informaticon. ;I
Date Range: A11 Results
Selected Items from 09/24/13 to 08/26/1&
Medication,Cutside
Lisinopril: ARctiwve 2.5MG By Mouth Daily
Medication,Outpatient
Atenolol= 50MG Tak: Discontinued (Edit) Sig: Take Cne (1) Tablet By Mouth Daily For Blood Pressure BX#: 0
Atenolol= 50MG Tak: Discontinued (Edit) Sig: Take Cne (1) Tablet By Mouth Daily For Blood Pressure BX#: 0
Enalapril 10MG Tabk: RActive Sig: Take Cne (1) Tablet By Mouth Twice A Day For High Blood Pressure BX#: 0
El
Faont = 8
Gz ~ Frint... Cloze |
Figure 5-9: Selected Items from Graph example 2
Display individual graphs:
[ e Bt [ |

tems Views |

[Temporary Views :
<vigwl> |
<viewd> [zrs] [fsems] (13854 ]
[Perscnal Views] frestext values : : = = : = : —= :
Hypertension 12 1172013 3203 512013 1MiR013 111204 12014 512014
[Lab Groups]
T]Blood, Color , U Creat
2)Blood, Color .U Creat, HE = I
3)Blood, Color .U Creat
861
B4 -
B24---- rl T r r -
i1z 112013 312013 50112013 203 912013 1012013 11112014 372014 512014
290
Hypertension Brief 28
Ace Inhibitors 286
Alpha Blockers/R e g H .o + _ T H
ingictensin Ii I : : : : : ; : :
Antihypertensive 262 T T T T T T T T T T
ne ibypart aneive 142012 1112013 203 512013 TR0 1013 14203 112014 12014 512014
Beta Blockers/Re
P ' Lisinopri 40MG Tab
Calcium Chammel T T H i H H H
Estimated GFR ' ' H ' H H H
Pu
uT
Tak Creatinine b
Tak Potassium :
1712012 14172013 32013 50112013 203 912013 12013 11112014 372014 512014
K Bl m Fropranolal HCL 40MG Tab =
Date Range: [26:0CT 2012 1o 264 =] [ SpltViews  Select/Define..|  Seitings.. | Closs

Figure 5-10: Individual graph display
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6.0 Lab Worksheets

The lab worksheet tool provides the ability to display up to seven labs for a selected
period of time for quick review of a patient’s condition. It is possible to select and
display another user’s worksheets.

Note: The CAC can create the worksheet and users may use the
persons with defined Test Groups dropdown to select the
CACs name, select the group they want to use.

1. Select Worksheet from the Lab Results list (Figure 6-1).

File

Lab Rezults
- Mozt Recent
- Curmnulative
- B Tests by Date
- Selected Testz by De
- Wforkzhest
- [araph
- Microbiology
[#]- Anatomic Pathology -
- Blood Bark
- Lab Statuz

Figure 6-1: Lab Results list

User Guide Lab Worksheets
November 2015
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_loix

Test Groups

Perzons with defined Test Groups Define Test Groups

j MNew

Labaratary T ests

213 Add

21 -

213 —I Tocreate a New
Teszt Group, limit

g zelection bo 7 tests,

227

23

235 Remove All

2 ﬁl—

249 Remove One

255

%gg Arrange f |

265 aorder of

SE7 tests for

397 digplay. {!’

306 =

Specimen

|.~’-'m_l,J j

Feplace |
Delete |

Testz to be dizplayed

Potassium
Creatinine
Estimated GFR
Poc Chalesteral
Poc HDL

Poc LDL

Poc Triglyceride

0K Cancel

Figure 6-2: Select Lab Tests dialog

2. To select labs for the worksheet:

a. Click to highlight each lab wanted in the Laboratory Tests pane.
b. Click Add to add the selected test to the Test to be displayed pane.
3. Click NEW.

|® Do you wish to create @ MEW test group with these tests:

Potassium
Creatinine
Estimated GFR
Poc Cholesteraol
Poc HDL

Poc LOL

Poc Trighyceride
?

X

Figure 6-3: Confirmation dialog

4. Click Yes. Note that the group is available to display (Figure 6-4).

User Guide
November 2015
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& select Lab Tests

Persons with defined Test Groups

-lofx]

Define Test Groups

Test Groups IHichards,Susan F
Labaorataom Tests
213 Add
211 -
713 J Tocreate a Mew
Test Group, limit

51E selection ta 7 tests.
227
23
235 Remave Al
237 4'
245 Remove Dnel
255
ggg Arrange 4 |
e order of

tests for
267 :

dizplay.
297
306 [
Specimen
IAn_l,l j

=l
e
Replace

[elete

Fll

Tests to be displayed

Potassium
Creatinine
Estimated GFR
Poc Cholesterol
Paoc HDL

Poc LDL

Pac Trigl

QK Cancel

Figure 6-4: Select Lab Tests dialog

The worksheet is displayed in a grid format and may be expanded or limited by

timeframes:
File
Lab Results  “warksheet [From: Mar 15,2014 to Mar 16,2015]
- Mogt Recent T ahle Format Other Formats
- Cumulative " Harizomtal  Vertical ‘ %" Commets
- All Tests by Date
Abi | Results Onl Z
- Selected Tests by Dz | Sl e U5ty | Zoon
- Wforksheet D ate/Time Specimen (K CREAT EST GFR |POC-CHO |POCHDL JPOCLDL JPOC TRI
- Graph 03409415 14:31 | Venous Blo
- Microbiology 0309415 14:31 ]| Blood +E0
[#- Anatomic Pathalogy -| | 03209415 14:31| Senm 1.3
- Blood Bank, 03409415 14:31]| Semm 448
- Lab Status
D b
Date Range
<No comments on sSpecimens_ >
Figure 6-5: Worksheet display
User Guide Lab Worksheets
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7.0

7.1

IHS and VA Health Summary tools

VA Health Summary Components package (BHS) allows the CAC to build brief
health summaries and uses these as reports or as TIU objects. The Flowsheets
component and Measurement Panels component in the VA Health Summary allow
the use of the IHS Health Summary Flowsheets and Measurement Panel to create
reports and objects.

Tip: The Resource and Patient Management System (RPMS)
Master Configuration menus for reports are cumbersome to
navigate recommend site manager assigns the CAC the IHS
and VA health summary maintenance menus:

IHS Health Summary Maintenance Menu
IHS Health Summary Maintenance Menu
[APCHSMAINT]

VA Health Summary Maintenance Menu
Health Summary Maintenance Menu [GMTS
IRM/ADPAC MENU]

Create Measurement Panels in IHS Health Summary

The CAC can use this functionality to create measurement panels to display recurrent
data for a set period of time or set number of occurrences. You can combine these
into a report or TIU object using the VA Health Summary Components and TIU
applications. The display is limited to 25 characters per item in width before it wraps.
It’s advisable to limit it to approximately 70 characters in width for optimal display in
TIU Notes.

Create a Measurement Panel

At the “Select Health Summary Maintenance Option” prompt [APCHSMAINT],
select MM (Create/Modify Measurement Panel).

R o o S S o S S S S e R S R e S e R e S o S S e

*x IHS Health Summary *x
** Health Summary Maintenance Menu **

FTEAEAXEXAXAAXAAXAAAXAAAXAAXAAAXAAAXAAAAAAAAXAhk

IHS PCC Suite Version 2.0
2011 DEMO HOSPITAL

IS Inquire About a Health Summary Type

HM Health Maintenance Reminders ...

PP Print Health Maintenance ltem Protocols
LS List Health Summary Types

LC List Health Summary Components

LM List Measurement Panel Types

LF List Health Summary Flowsheets

LI List Health Summary Flowsheet Items

MS Create/Modify Health Summary Type

User Guide IHS and VA Health Summary tools
November 2015

19




EHR Optimization for Million Hearts Blood Pressure Management

MM Create/Modify Measurement Panel

MF Create/Modify Flowsheet

MI Create/Modify Flowsheet Item

DS Delete Health Summary Type

DM Delete Measurement Panel Definition

DF Delete Health Summary Flowsheet

DI Delete Health Summary Flowsheet Item

HS Generate Health Summary

BP Best Practice Prompt Menu ...

FMMT  Create/Modify Health Summary Type using Fileman

HSSP

Update Health Summary Site parameters

IPT Update the Minor Procedures CPT Taxonomy
MPT Update the Major Procedures CPT Taxonomy

PWH Patient Wellness Handout Menu ...

Select Health Summary Maintenance Option: mm Create/Modify Measurement

Panel

Select HEALTH SUMMARY MEAS PANEL NAME: Hypertension Measurements
Are you adding "Hypertension Measurements® as
a new HEALTH SUMMARY MEAS PANEL (the 8TH)? No// Y (Yes)

NAME: Hypertension Measurements Replace

Select ORDER IN PANEL: 5
ORDER IN PANEL PANEL COMPONENT: BP
1 BP BLOOD PRESSURE
2 BPF BEST PEAK FLOW
CHOOSE 1-2: 1 BP BLOOD PRESSURE
PANEL COMPONENT: BP//
FIELD WIDTH: 8
LABEL: BP
TRANSFORM:
NOTE TO DISPLAY:
Select ORDER IN PANEL: 10
ORDER IN PANEL PANEL COMPONENT: WT
PANEL COMPONENT: WT//
FIELD WIDTH: 8
LABEL: Weight
TRANSFORM:
NOTE TO DISPLAY:
Select ORDER IN PANEL: 15
ORDER IN PANEL PANEL COMPONENT: PU
PANEL COMPONENT: PU//
FIELD WIDTH: 8
LABEL: Pulse
TRANSFORM:
NOTE TO DISPLAY:
Select ORDER IN PANEL:

Select HEALTH SUMMARY MEAS PANEL NAME:

WEIGHT

PULSE

User Guide
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7.2 Create Flowsheets in IHS Health Summary

The CAC can use this functionality to create a flowsheet to display recurrent data for
a set period of time or number of occurrences. Make several small flowsheets and
combine them into a report or TIU object using the VA Health Summary Components
and TIU applications. The display is limited to 25 characters per item in width before
it wraps. It’s advisable to limit it to approximately 70 characters in width for optimal
display in TIU Notes.

For hypertension management, it may be helpful to create a Flowsheet to display labs
and combine with the Measurement Panel for use in a health summary report and/or
TIU object.

Create a Flowsheet

At the “Select Health Summary Maintenance Option” prompt [APCHSMAINT],
select MF (Create/Modify Flowsheet).

B ok o o S S S R S S S R S R e S S R e S o S S e

** IHS Health Summary *x
** Health Summary Maintenance Menu **

IHS PCC Suite Version 2.0

2011 DEMO HOSPITAL

1S Inquire About a Health Summary Type
HM Health Maintenance Reminders ...
PP Print Health Maintenance ltem Protocols
LS List Health Summary Types
LC List Health Summary Components
LM List Measurement Panel Types
LF List Health Summary Flowsheets
LI List Health Summary Flowsheet Items
MS Create/Modify Health Summary Type
MM Create/Modify Measurement Panel
MF Create/Modify Flowsheet
MI Create/Modify Flowsheet Item
DS Delete Health Summary Type
DM Delete Measurement Panel Definition
DF Delete Health Summary Flowsheet
DI Delete Health Summary Flowsheet Item
HS Generate Health Summary
BP Best Practice Prompt Menu ...

FMMT  Create/Modify Health Summary Type using Fileman
HSSP Update Health Summary Site parameters

IPT Update the Minor Procedures CPT Taxonomy

MPT Update the Major Procedures CPT Taxonomy

PWH Patient Wellness Handout Menu ...

Select Health Summary Maintenance Option: MF Create/Modify Flowsheet

Select HEALTH SUMMARY FLOWSHEET NAME: Hypertension Labs
Are you adding "Hypertension Labs®" as a new HEALTH SUMMARY FLOWSHEET (the
11TH)? No// y (Yes)
NAME: Hypertension Labs//
GENDER RESTRICTIONS:

User Guide IHS and VA Health Summary tools
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LOWER AGE LIMIT:
UPPER AGE LIMIT:
Select ITEM ORDER: 1
ITEM ORDER ITEM TYPE: lab RESULT
ITEM TYPE: LAB RESULT//
ITEM LABEL: K+
ITEM WIDTH: 7
TRANSFORM:
Select MEMBERS: LAB.POTASSIUM

Searching for a Lab test, (pointed-to by MEMBERS)

Searching for a Lab test
POTASSIUM
...0K? Yes// y (Yes)
Select MEMBERS:
TRANSFORM 2:
Select ITEM ORDER: 5
ITEM ORDER ITEM TYPE: lab RESULT
ITEM TYPE: LAB RESULT//
ITEM LABEL: Creat
ITEM WIDTH: 7
TRANSFORM:
Select MEMBERS: LAB.CREATININE

Searching for a Lab test, (pointed-to by MEMBERS)
Searching for a Lab test

CREATININE
CREATININE CLEARANCE
CREATININE SPOT URINE SPOT URINE CREATININE
CREATININE, 24 HOUR URINE _VMA CREAT UR
CREATININE, 24 HOUR URINE _24UR CREAT (R)
Press <RETURN> to see more, "~" to exit this list, OR
CHOOSE 1-5: 1 CREATININE

Select MEMBERS:

TRANSFORM 2:
Select ITEM ORDER: 10

ITEM ORDER ITEM TYPE: lab RESULT

ITEM TYPE: LAB RESULT//

ITEM LABEL: eGFR

ITEM WIDTH: 7

TRANSFORM:

Select MEMBERS: LAB.estimated gfr

abhwNPE

Searching for a Lab test, (pointed-to by MEMBERS)

Searching for a Lab test

ESTIMATED GFR
...0K? Yes// y (Yes)
Select MEMBERS:
TRANSFORM 2:
Select ITEM ORDER: 15
ITEM ORDER ITEM TYPE: lab RESULT

ITEM TYPE: LAB RESULT//
ITEM LABEL: Chol
ITEM WIDTH: 7
TRANSFORM:
Select MEMBERS: LAB.POC CHOL

User Guide IHS and VA Health Summary tools
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Searching for a Lab test

POC CHOLESTEROL
...0K? Yes// y (Yes)
Select MEMBERS:
TRANSFORM 2:
Select ITEM ORDER: 20
ITEM ORDER ITEM TYPE: lab RESULT

ITEM TYPE: LAB RESULT//
ITEM LABEL: HDL
ITEM WIDTH: 7
TRANSFORM:
Select MEMBERS: LAB.POC HDL

Searching for a Lab test, (pointed-to by MEMBERS)

Searching for a Lab test

POC HDL
...0K? Yes// y (Yes)
Select MEMBERS:
TRANSFORM 2:
Select ITEM ORDER: 25
ITEM ORDER ITEM TYPE: lab RESULT

ITEM TYPE: LAB RESULT//
ITEM LABEL: LDL
ITEM WIDTH: 7
TRANSFORM:
Select MEMBERS: LAB.POC LDL

Searching for a Lab test, (pointed-to by MEMBERS)

Searching for a Lab test

POC LDL
...0K? Yes// y (Yes)
Select MEMBERS:
TRANSFORM 2:
Select ITEM ORDER: 30
ITEM ORDER ITEM TYPE: lab RESULT

ITEM TYPE: LAB RESULT//
ITEM LABEL: Trig
ITEM WIDTH: 7
TRANSFORM:
Select MEMBERS: LAB.POC TRIG

Searching for a Lab test, (pointed-to by MEMBERS)

Searching for a Lab test
POC TRIGLYCERIDE
...0K? Yes// y (Yes)
Select MEMBERS:
TRANSFORM 2:
Select ITEM ORDER:
Select EVOKING CODES:
Select CLINIC DISPLAY RESTRICTIONS:

Select HEALTH SUMMARY FLOWSHEET NAME:

User Guide IHS and VA Health Summary tools
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7.3 View Flowsheets and Other Components

These are created in the IHS Health Summary. Flowsheets and Measurement Panels
can be displayed as part of an IHS Health Summary but are more often used to
display in the Ad Hoc health.

1. In EHR select the Reports tab. The Available Reports pane (Figure 7-1) is
displayed.

Axvailable Beports
Med Admin Log BCMA]  a|
-- Clinical Reports
- Health 5 Lmmary
- Adhoc: Repaort
- Adulk Regular
- Ami Compaonents
- Behavioral Health
- Cardiovazcular Dizease
- CHS Yisit

Figure 7-1: Available Reports pane

2. Expand Health Summary and select Adhoc Report. The Ad Hoc Health
Summary dialog (Figure 7-2) is displayed.

x|

Component S election(z)

Meastrements [MEA] Meazurement Panelz [MEAP Header Mame:
tMeasurements Inpt By Date [MEAL
Measurements Inpt By Type [MEAL

Medication R econciliation [MREC] Ocourence Limit Time Limit:

|M easurement Panels

MHY Reminders Detail Display [ME -
MHY Reminders Surnmary Display |1 0 IW J
Minar Surgery [MIM]
Marrative Text [MT] I~ | Dizplay Hospital Location
Mext Of Kin [MOK] : ; -
Non Via Medications [RXNY] I~ Display .F'low.der Harrative
Nutritional Riisk [NRS] ICD Test Display
Offzpring Histary [OFF] ’ I vI
Oncalogy [OMC] F'4
Orderz Cumrent [ORC] o .
Past Medical History [PMH] & + S
Patient ‘wellnesz Handout [FawH]

PCC Exams - Most Recent [IEXM]

L4

PCLC Exams Selected [ExM5]
PCLC Immunizations [IMi]

PCC Qutpatient Encounters [OUT]
PCC Outpt Wisits (Excl CHR) [ECZ]
PCC PT Education [PTED]

PCC Skin Tests [P5K]

Pece Education Latest [EDL]

Pce Health Factors Selected [SHF
Pre Immunizations [|k]

Pece Skin Tests [ST]

FPedsz 5TD Meas Metric [] - .
Pharmacy Intravenous [RxlW] MI
Pharrnaru Mutnatiest [R:0P1 j

Lookup By
i+ Mame ~ Abbreviation i Dizplay Header oK | Cancel |

Figure 7-2: Ad Hoc Health Summary dialog
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3. Select Measurement Panels to launch the Measurement Panel dialog (Figure

7-3).

@ rMeasurement Panels [MEAP]

X

File Selections:

Selections allowed: 20
Fil= Entries Selected:

[Hypertension Measurements

Adult STD
Adult STD Metnc
Agg : %
Hypertension Measurements
Hypertension Pane!
Pediatnc STD

Pediatnc STD Metnc
Prenatal Meas

L L&

Hypertension Measuements

ok

B |

Figure 7-3: Measurement Panels dialog

Flowszheet [FLO]

Select the Hypertension Measurements panel created in an earlier step.
Click OK to return to the Ad Hoc Health Summary dialog (Figure 7-4).

X

Component Selection(s]

CPT - &l By CPT Code [CPTA] ;l
CPT - &l By Date [CPTD]

CPT - Most Recent Of Each [CPTt
CPT Selected [CPTS]

Dental [DEM]

Detailed Adr/dlg [DALL]

E ducational Asseszment [EDA]
Ekg [EKG]

Elder Care 1 [ELT]

Elder Care 2 [EL2]

Eye Care [EYE]

Family Hiztory [FH]

Family Hx Mo Shomed [FHMS

L

Gec Completed Referral Count [GE
Gec Health Factor Categon [GECH
Haspital Stays [IMPT]

lhe PT Demographics [DEM]

lhs Treatment Provided [TRP]
lhe-Imaging [lIMG]

Imaging Impression [I1]

Imaging Impression Selected [SI1]
Imaging Profile [IP]

Imaging Status [I5]

Inactive Integrated PL [IIPL]

Infant Data [IMF]

Inpt Encounter [IM]

Insurance [INS]

Lab Blood Avvailability [B)

Lab Blood Transfusions [BT)

1 ah Chermistu & Hematalanu [TH]T

«

| Measurement Panels [MEAP

Header Name:

IFIowsheel
Time Limnit:

v =

Occurrence Limit:
10

™| Display Hospital Location
I~ Display Provider Hamative
IC0 Tiext Display:

& Sutriterms:
Hypertension Meazurements

Edit Subtems |

— Lookup By:

* Mame

™ Abbreviation

= Display Header oK

| Cancel |

Figure 7-4: Ad Hoc Health Summary dialog

User Guide

November 2015

IHS and VA Health Summary tools

25



EHR Optimization for Million Hearts Blood Pressure Management

6. Select Flowsheet to launch the Flowsheet dialog (Figure 7-5).

@ Flowsheet [FLO] X

Selections allowed: 3

File Entriez Selected:
Hypertension Labs

File Selections:
Hppertenzion Labs

Anticoagulation Service
Cardiovazcular Dizeaze
Diabetic Flowsheet
Diabetes And Depression
Emploves Health

L L

Hypertension Labs > f
Hypertension Monitaring £

Hypertenszion Measurements ‘
Fidrey Clinic

PH HF Screen «

Frenatal Flowsheet

=

Q. I Cancel |

Figure 7-5: Flowsheet dialog

Select the Hypertension Labs flowsheet created in an earlier step.
Click OK to return to the Ad Hoc Heath summary dialog.
9. Click OK to display the report (Figure 7-6).

BP Weight Pulse
09/18/14 08:45 136/940 99
09/18/14 06:00 120790 a7

06/06/14 21:36 154.323582

FLO - Flowsheet {(max 10 cccurrences or 1 year)
Hypertension Labs

E+ Creat eGFR Chol HDT.

Figure 7-6: Measurement Panel Ad Hoc report example

7.4 VA Health Summary for TIU object

Use the VA Heath Summary Components to build a health summary. Use the health
summary to create TIU objects. It is necessary to create a TIU Health Summary
object to use in the IHS-MH Hypertension Control 2015 reminder dialog.
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7.4.1 Create a VA Health Summary named Hypertension Control
Use the VA Health Summary menu to create a new heath summary reports.

Health Summary Maintenance Menu [GMTS IRM/ADPAC MENU]

Health Summary (Available with PCC only) [ADEMHSOP]
Health Summary Configuration [BEHORPHS MAIN]

Health Summary Coordinator®s Menu [GMTS COORDINATOR]
Health Summary Displaying CMS Register(s) [APCHSUMR]
Health Summary Enhanced Menu [GMTS ENHANCED USER]

Health Summary for Inactive Patient [APCHSINA]

Health Summary Maintenance Menu [GMTS IRM/ADPAC MAINT MENU]
Health Summary Maintenance Menu [BEHORPHS VHA MAINT MENU]
Health Summary Maintenance [APCHSMAINT]

10 Health Summary Menu [GMTS USER]

11 Health Summary Menu [APCHMENU]

12 Health Summary Objects Menu [GMTS OBJ MENU]

13 Health Summary Objects Menu [BEHORPHS VHA OBJ MENU]

14 Health Summary Overall Menu [GMTS MANAGER]

©Co~NOOUORrWNE

Type "~" to stop, or choose a number from 1 to 14 :7 Health Summary
Maintenance
Menu

Disable/Enable Health Summary Component

Create/Modify Health Summary Components

Edit Ad Hoc Health Summary Type

Rebuild Ad Hoc Health Summary Type

Resequence a Health Summary Type

Create/Modify Health Summary Type

Edit Health Summary Site Parameters

Health Summary Objects Menu ...

CPRS Reports Tab "Health Summary Types List" Menu ...
0 CPRS Health Summary Display/Edit Site Defaults ...

POoO~NOUOAWNE

Select Health Summary Maintenance Menu Option: 6 Create/Modify Health
Summary Type

Select Health Summary Type: HYPERTENSION CONTROL

Are you adding "HYPERTENSION CONTROL® as
a new HEALTH SUMMARY TYPE (the 55th)? No// y YES
NAME: HYPERTENSION CONTROL Replace
TITLE:
SUPPRESS PRINT OF COMPONENTS WITHOUT DATA:
LOCK:
OWNER: RICHARDS,SUSAN P//

Do you wish to copy COMPONENTS from an existing Health Summary Type? YES//
n NO

Select COMPONENT: measurement panelS MEAP

SUMMARY ORDER: 5// 5

OCCURRENCE LIMIT: 3 <<<< can use occurrence and/or time to limit display
TIME LIMIT:

HEADER NAME: Measurement Panels//

file type <Prefix.?>

Select SELECTION ITEM: Hy <<< case sensitive, use the name of the
measurement panel you made for hypertension
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Searching for a Measurement Panel, (pointed-to by SELECTION ITEM)

1 Hypertension Measurements
2 Hypertension Panel
CHOOSE 1-2: 1 Hypertension Measurements
Select SELECTION ITEM:
Select COMPONENT: FLOWSHEET FLO
SUMMARY ORDER: 10// 10
OCCURRENCE LIMIT: 3 <<<< can use occurrence and/or time to limit display
TIME LIMIT:
HEADER NAME: Flowsheet//

No selection items chosen.

Select new items one at a time in the sequence you want them displayed.
You may select up to 3 items.

Select SELECTION ITEM: Hyper
Searching for a Flowsheet, (pointed-to by SELECTION ITEM)
Searching for a Flowsheet

1 Hypertension Labs

2 Hypertension Monitoring

3 Hypertension measurements
CHOOSE 1-3: 1 Hypertension Labs <<< case sensitive, use the name of the
flowsheet you made for hypertension labs

Select SELECTION ITEM:
Select COMPONENT:

Do you wish to review the Summary Type structure before continuing? NO//
<<< Yes if you want to review your selections
Please hold on while 1 resequence the summary order..

Type Name: HYPERTENSION CONTROL
Title:
owner : RICHARDS,SUSAN P
SUPPRESS PRINT OF COMPONENTS WITHOUT DATA:
SUPPRESS SENSITIVE PRINT DATA: O

Max Hos ICD Pro CPT

abb  ord Component Name Oocc Time Loc Text Nar Mod Selection
MEAP 5 Measurement Panels 3

Hypertension
Measurements
FLO 10 Flowsheet 3

Hypertension
Labs

* = Disabled Components
select COMPONENT: ]

Figure 7-7: VA Health Summary detalil
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7.4.2 Create TIU Health Summary Object Hypertension Control
Use the Create TIU/Health Summary Objects menu.

Document Definitions (Manager)
(2011 DEMO HOSPITAL)

DDM1 Edit Document Definitions

DDM2 Sort Document Definitions

DDM3 Create Document Definitions

DDM4 Create Objects

DDM5 List Object Descriptions

DDM6 Create TIU/Health Summary Objects
DDM7 Title Headers/Footers

Select Health Summary Maintenance Menu Option: ~ddm6 Create TIU/Health

Summary
TIU Maintenance Menu
Document Definitions (Manager)
TIU Health Summary Object Mar 30, 2015 14:15:14 Page: 1 of 2
TIU Object Name Health Summary Type
1 BRADEN SCALE 30D No Health Summary Type Found
2 CCL-PRENATAL CCL-PRENATAL FLOWSHEET
+ Enter ?? for more actions
Create New TIU Object Find
Detailed Display/Edit TIU Object Detailed Display/Edit HS object
Quit

-—- Create TIU/Health Summary Object ---

Enter a New TIU OBJECT NAME: HYPERTENSION CONTROL
Object Name: HYPERTENSION CONTROL
Is this correct? YES// y YES
Use a pre-existing Health Summary Object? NO// n NO
Checking HYPERTENSION CONTROL (TIU) with Health Summary...
Creating Health Summary Object "HYPERTENSION CONTROL (TIU)*
Select Health Summary Type: HYPERTENSION
4 Health Summary Types found

1. Hypertension Control

2. Hypertension Management

3. Hypertension Review

4. Hypertension Monitoring

Select 1-4: 1 HYPERTENSION CONTROL <<< enter the Health Summary you just
created in the step above

Do you want to overwrite the TIME LIMITS in the Health
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Header:
Report Date?

Partial
Print
Print
Print
Print
Print

Report Header?

Print a

OBJECT DESCRIPTION:
No existing text
Edit? NO//

Ok? YES//

Summary Type "HYPERTENSION CONTROL"?

N// O
Confidentiality Banner? N// O
N// O
the standard Component Header?

the date a patient was deceased?

LABEL before the Health Summary Object?

TIU Object created successfully.

N// n NO

Print standard Health Summary Header with the Object? N// O

Y// NO
N// O

N7/ O

Suppress Components without Data? N// O

Create a TIU Object named: HYPERTENSION CONTROL

7.4.3  Configure the Health Summary Button
1. Identify the Internal Entry Number (IEN) for the Health Summary to display on a
button in FileMan. Each site’s IEN for this Health Summary will be different.
VA FileMan Version 22.0
Enter or Edit File Entries
Print File Entries
Search File Entries
Modify File Attributes
Inquire to File Entries
Utility Functions ...
Data Dictionary Utilities ...
Transfer Entries
Other Options ...
Select VA FileMan Option: inquire to File Entries
OUTPUT FROM WHAT FILE: V LAB// VA Health Summary
1 VA HEALTH SUMMARY COMPONENT (204 entries)
2 VA HEALTH SUMMARY OBJECTS (15 entries)
3 VA HEALTH SUMMARY TYPE (15 entries)
4 VA HEALTH SUMMARY USER PREFERENCE (1 entry)
CHOOSE 1-4: 3 VA HEALTH SUMMARY TYPE (15 entries)
Select VA HEALTH SUMMARY TYPE NAME: Hypertension Control
ANOTHER ONE:
STANDARD CAPTIONED OUTPUT? Yes// (Yes)
Include COMPUTED fields: (N/Y/R/B): NO// BOTH Computed Fields and Record
Number
(1EN)
NUMBER: 53 <<< IEN NAME: HYPERTENSION CONTROL
OWNER: RICHARDS,SUSAN P
SUMMARY ORDER: 5 COMPONENT NAME: MEASUREMENT PANELS
OCCURRENCE LIMIT: 3 HEADER NAME: Measurement Panels
User Guide IHS and VA Health Summary tools
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SELECTION ITEM: Hypertension Measurements
SUMMARY ORDER: 10
OCCURRENCE LIMIT: 3
SELECTION ITEM: Hypertension Labs
TIMESTAMP: 63641,51300

COMPONENT NAME: FLOWSHEET
HEADER NAME: Flowsheet

2. Add a Health Summary Report button to the Toolbar in Design Mode

' Add an Object M=]

— Objects
..... e

4]

Group Bar ;‘

Health Factors

Health Summary Feport
ICD Pick List

Image

Immunizations

Infant Feeding

Integrated Signature Tool

Legend

! Application Template
2 Object

2 Stock Object

2 Template

2 User Configuration
2 Disabled

Internet Explarer

FLE :2MURSETAE_15MH

KRB MHIM Wiewer Launcher B
Lab Orders

Lab Point OF Care D ata Entry

Lab Results

Label

Medication Counzeling

Medication Management

bd i Atinns I _ILI
k

Add

Cancel

Figure 7-8: Add an Object dialog

TT

Surmmary Mo Postings [

Figure 7-9: Health Summary Report
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Properties for Health Summary Report

Property Yalue

TOP IU—
LEFT 75k

HEIGHT [
WIDTH E
ALIGN Iﬁ
GLYPH
CAFPTIOM HTM

LAYOUT Image appears on the left. -
ASYNCHROMOUS I True

ENCOUNTERREQUIRED ™ Falsz

REFRESHOPTION [ooaesgfieshequests. 7]
REFORT

TITLE
“TITLE

Title for repart

0k | Cancel | Apply |

Figure 7-10: Properties for Health Summary Report dialog
3. Set the appropriate value for each Property

e CAPTION is the name to be displayed on the button.
e Format for the REPORT field is:

— IHS?EN of report (for IHS Health Summaries)
— 17EN of report (for VA Health Summaries)
4. Click OK.

e e ememee s e
. Snsting: FOE Ph Wiew CIC * Problem List Advs React Medications
| | E" | Lsb arm| Queve | w7 a 0\ » HTH
9 ﬁ & Entrv B D|A \ | | |
MOTIFICATIONS ‘|EDVEF| SHEET ITHIAGE PROBELEMS “ PREMATAL “MWELL CHILD “UWELLMESS “LMEDS ™. L&BS DHDEHS\EDNSULTS\NDTES

Figure 7-11: EHR ribbon

E
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I =

| 03/30/2015 16:20
*kkk¥kwsusars  CONFIDENTIAL HYPERTENSION CONTROL SUMMARY — pg. 1 **#*ssssssass

DEMO, FATIENT BARBARA 963852 DOB: 01/01/1970

———————————————— MEAPF - Measurement Panels (max 3 occurrences) ————————————————

BP Weight Pulse
09/18/14 08:45 130790 99
09/18/14 06:00 120/90 97
06/06/14 21:36 154.323582
01708714 17:53 120780

————————————————————— F1.0 - Flowsheet (max 3 occurrences) —--—-—-—-—-—-—-—-—-—-—-——-—-——————-—

K+ Creat eGFR Chol HDL LDL Trig

Fant I EA .
Size: 1= Frirt... Cloze |

Figure 7-12: Hypertension Control Health Summary
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8.0 Deploy Million Hearts Clinical Reminders

There are two reminders:

e |HS-MH Hypertension Control 2015 is designed to be deployed in the EHR and
includes a reminder dialog.

e |HS-MH Hypertension Recall 2015 is a reminder written specifically to create a
recall list of patients who have essential hypertension (Section 10.0).

8.1 Install Reminders from the Reminder Exchange

8.1.1 IHS-MH-Hypertension Control 2015

Please refer to the PXRM 2.0 patch documentation pxrm0200.5.pdf. The PXRM v2.0
managers manual is available on the RPMS Clinical Document Repository under VA
Clinical Reminders. Select the user link under manuals:

http://www.ihs.gov/RPMS/index.cfm?module=Applications&option=View&AC

ID=0
Clinical Reminder Exchange Apr 09, 2015 16:56:09 Page: 17 of 18
Exchange File Entries.
+Item ENtry source Date Packed
106 IHS5-MAMMOGRAM 75-100 2013 USEREDEMO HOSPITA 04,/21,/2014@14:45
107 IHS-MAMMOGRAM 753-100 2014 USEREDEMO HOSPITA 11,/20/2014@13:22
108 IHS-MAMMOGRAM 73-100 2014 USEREDEMO HOSPITA 03,/04,/2015812:47
109 IHS-MED ED 20132 USEREDEMO HOSPITA 04/21/2014@14:46
110 IHS-MED THERAPY MNGT 2013 USERE@DEMO HOSPITA 04,/21/2014@14:46
USERE@DEMO HOSPITA 04,/21/2014@14:46
112 TIHS5-MH HYPERTENSION CONTROL RICHARDS22011 DEMO HO 04/08/2015820:58
2015
= USEREDEMO HOSPITA 04/21/2014@14:46
114 TIHS-NUTRITIONAL SCREENING 2013 USEREDEMO HOSPITA 04,/21,/2014@14:46
+ Next Screen - Prev Screen 77 More AcCtions
CFE Create Exchange F1le Entry IH Installation History
CHF Create Host File LHF Load Host File
CMM Create MailMan Message LMM  Load MailMan Message
DFE Delete Exchange File Entry LR  List Reminder Definitions
IFE 1Install Exchange File Entry RI  Reminder pefinition Inquiry

select Action: Next screen//

Figure 8-1: Reminder Exchange Install Reminder

1. Use the IFE (install exchange file entry) option to install reminder.

2. At the “Select Action” prompt, select Next Screen// 112,
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Exchange File Components Apr 09, 2015 16:58:48 Page: 1 of 7
Component Category EXists

Reminder : IHS5-MH HYPERTENSION CONTROL 2015

source: RICHARDS,SUSAN P at 2011 DEMO HOSPITAL

pate Packed: 04/08/2015820:58:18
Package version: 2.0

Description:

uncontrolled blood pressure should be monitored closely. Interventions
should be initiated and titrated to achieve blood pressure control.

#%% Sea the IHS Hypertension protocol available using the right click menu
on the reminder.#*%

REMINDER APPLICABLE if patient has hypertension and not end stage renal
disease.

Enter 77 Tor more actions
IA Insta a Components I5 Insta Selected Component
select Action: Next screen// ia

Figure 8-2: Reminder Exchange Install all option
Use IA (install all components option)
Select Action: Next Screen// ia Install all Components

The install process is semi-automated. The system checks to see if the component is
on RPMS and if the one on the system is identical. If it is, it will skip. If it is missing
or not identical, it will stop and prompt for the next action. Most of the time you will
accept the defaults.

REMINDER TAXONOMY entry named IHS-END STAGE RENAL DISEASE already exists
and the packed component is identical, skipping.

REMINDER TAXONOMY entry named TEST-ESSENTIAL HYPERTENSION already exists
and the packed component is identical, skipping.-

REMINDER TERM entry named IHS-HIGH BP 2007 already exists and the packed
component is identical, skipping.

REMINDER TERM entry named IHS-CONTROLLED BP 2015 already exists and the
packed component is identical, skipping.

When completed, you will see another screen and be asked to install the dialog.
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Dialog Components Apr 09, 2015 17:03:04 Page: 1 of 31
Packeg reminder dialog: IHS-MH HYPERTENSION CONTROL 2015
Item Seq. Dialog Findings Type Exists
1 IHS-MH HYPERTENSION CONTROL 2015 dialog x
2 5 HD HTN DISPLAY element X
Finding: *NONE¥*
3 10 GP HTN MED DISPLAY group x
Finding: ®NONE*
4 10.5 HD HTN MED LIST DISPLAY element x
Finding: *NONE*®
5 15 GP HTN INTERVENTIONS group x
Finding: ®NONE¥
6 15.5 GP HTMN LABS group x
Finding: *NOMNE*
7 15.5.5 OR HTN BMP element X
Next Screen - Prev Screen 77 More Actions
DD Dialog Detalls DT Dialog Text IS Install Selected
DF Dialog Findings DU Dialog Usage qQu  quit
D5 Dialog Summary IA  Install Al

Select Action: Next screen// IAJ

Figure 8-3: Reminder Exchange Install Dialog

Again choose IA (install all). The following components do not automatically import.

Quick Orders: either make new ones with identical name or have ready
your local quick orders to replace them on install
LRZ BMP TODAY
LRZ LIPIDS
GMRCZ FITNESS PROGRAM
GMRCZ NUTRITION
GMRCZ TOBACCO CESSATION
GMRCZ SOCIAL SERVICES
TIU Objects: you will need to make objects if you have not done so
already
Hypertension Control VA Health Summary for TIU object

Select Action: Next Screen// IA

Install reminder dialog and all components with no further changes:
Y//<enter>

Similar to the Reminder Installation, the system checks your RPMS to see if there is
each element and if found if it is identical. If not, it will stop and prompt you for the
next action.

Install reminder dialog and all components with no further changes: Y// ES
REMINDER DIALOG entry named OR HTN SMOKING CESSATION already exists and the
packed component is identical, skipping.

REMINDER DIALOG entry named OR HTN SOCIAL SERVICES already exists and the
packed component is identical, skipping.

REMINDER DIALOG entry named OR HTN PHN already exists and the packed
component is identical, skipping.

REMINDER DIALOG entry named OR HTN NUTRITION already exists and the
packed component is identical, skipping.
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REMINDER DIALOG entry named OR HTN HOME HEALTH already exists and the
packed component is identical, skipping.

REMINDER DIALOG entry named OR HTN EXERCISE already exists and the
packed component is identical, skipping.

If you do not have the identical quick orders on your system, it will prompt you to
enter your local quick orders.

Once the dialog instillation is complete, you will need to Enable the dialog. They are
disabled on import from the exchange.

Navigate to the Reminder Dialog menus. BEH>REM>DLG>DLG

Dialog List Apr 09, 2015 17:26:18 Page: 11 of 17
REMINDER VIEW (ALL REMINDERS BY NAME)
+Item Reminder Name Linked Dialog Name & Dialog Status
161 IHS-MAMMOGRAM 75-100 2013 IHS5-MAMMOGRAM 75-100 2013
162 IHS-MAMMOGRAM 753-100 2014 IHS-MAMMOGRAM 75-100 2014 Disabled
163 IHS-MED ED 2013 TH5-MED ED 2013
164 IHS-MED THERAPY MNGT 2013 IH5-MED THERAPY MGNT 2013
165 IHS-MENINGITIS IMMUN 2008 TH5-MENINGITIS IMMUN 2008
me staleled TSN i o T TN VR Tk e
67 IH5-MH HYPERTENSIOW CONTROL 2015 IH5-MH HYPERTENSION CONTROL DﬁSabTedl
r E T e o g e
169 TIHS-NEWBORN HEARING 2013 TH5-NEWBORN HEARING 2013
170 IHS-NUTRITIONAL SCREENING 2013 IHS-NUTRITIONAL SCREENING 2
171 IHS-0OSTEOPOROSIS SCREEN 2013 TH5-05TEOPOROSIS SCREEN 201
172 IH5-OSTEOPOROSIS SCREEN 2014 IH5-0STEQOPOROSIS SCREEN 201 Disabled
173 IHS-0STEOPOROSIS SCREENING
174 IHS-PAP SMEAR IHS-PAP SMEAR Disabled
75 IHS-PAP SMEAR 2008 TIH5-PAP SMEAR 2008 Disabled
176 IHS-PAP SMEAR 2009 IHS-PAP SMEAR 2009
+ Next Screen - Prev 5creen 77 More ACT10ns
AR ATl reminders LR Linked Reminders qQu  Quit
v Change view RN  Name/Print Name
Select Item: Next Screen// ||
DFE Delete Exchange File Entry LR  List reminder Definitions
IFE Install Exchange File Entry RI reminder Definition Inquiry

select Action: Next Screen//

Figure 8-4: Reminder Dialog menu

This is the Dialog List in the Reminder View. The name of the Reminder Definition
is on the left and the linked dialog if present is on the right. To enable the dialog you
will select the item number — in this example 167.

Select ltem: Next Screen//167

At the next screen you will select 1 to edit the dialog.
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Dialog Selection List

Apr 09, 2015 17:32:19

Page: 1 of 1

REMINDER MNAME :
Item Dialog Name

IHS-MH HYPERTENSION CONTROL 2015
Latest Update

other Linked Reminders

This reminder is linked to dialog:

1 IHS5-MH HYPERTENSION CONTROL 2015

+ Next Screen
AD  Autogenerate Dialog
LR Link RrReminder
Select Item: quit// 1}

- Prev 5creen

7?7 More
Quit

qQu

Actions

Figure 8-5: Dialog Selection List

Select Item: Quit//1

The next screen is the Dialog Edit List and you will Edit the dialog

Dalog Edit List

Apr 09, 2015 17:33:45

Page: 1 of 16

Item Seq. Dialog Summary

REMINDER DIALOG MAME: IHS-MH HYPERTENSION CONTROL 2015 (DISABLED - Disabled)

1 5 Element: HD HTN DISPLAY

10 Group: GP HTN MED DISPLAY

10.5 Element:

15 Group: GP HTN INTERVENTIONS

15.5 Group: GP HTN LABS

[ T B < TE R

15.5.59 Element: OR HTN BMP

=l

15.5.10 Element: OR HTN LIPIDS

i) 15.10 Group:

+ Next 5creen - Prev 5creen

HD HTN MED LIST DISFLAY

GP HTN SCREENING BUNDLE

7?7 More Actions

Dlalog Summary
Dialog overview

ED Edit/Delete Dialog

TOBACCO

INQ Inquiry/Print
qQu quit

ADD Add Element/Group D5

o Copy Dialo Do

DD Detailed Display

DPF  Progress Note Text

select Item: Next Screen/

DFE Delete Exchange File Entry
IFE 1Install Exchange File Entry

select Action: Next Screen//

LR
RI

List rReminder pDefinitions
rReminder Definition Inquiry

Figure 8-6: Dialog Edit List

NAME :

will disable the dialog
SURE YOU WANT TO DELETE? Y (Yes)

Select Next Item: Next Screen//ED Edit/Delete Dialog
IHS-MH HYPERTENSION CONTROL 2015 Replace
DIASBLE: Disabled//@ <<< this removes the text. Any text or spaces here

CLASS: LOCAL// N <<< you can just jump out from here
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8.1.2

8.2

IHS-MH Hypertension Recall 2015

Repeat the installation process in Section 8.1.1. This reminder will not have a dialog.
This reminder is only to be used to generate Reminder Reports and not deployed in

the EHR GUI.

Configure Reminder and Dialog in EHR

To configure reminders in the GUI, set the PXRM EHR CONFIGURATION
parameter.

BEH - REM- PAR — CFG — Allow EHR Configuration in GUI
100 User USR [choose from NEW PERSON]
200 Class CLS [choose from USR CLASS]
300 Division DIV [DEMO HOSPITAL]
400 System SYS [DEMO . MEDSPHERE . COM]

Enter selection: 100 User NEW PERSON ~set for user or CAC class
Select NEW PERSON NAME: user,demo USER,DEMO

-- Setting Can configure reminders within GUlI for User: USER,DEMO ---
Can configure reminders within GUI: YES//

1. Logonto EHR.
2. Select a patient.

3. Click the reminder icon. The Available Reminders dialog (Figure 8-7) is
displayed.

& Available Reminders

| DueDate LastOccume.. Pi.
56 Evaluate Category Reminders
DUE NOW 09/07 /2007

€ Refresh Reminder Dialogs

* tL Edit Cover Sheet Reminder List

=

Figure 8-7: Available Reminders dialog

4. Select the Action menu.

5. Select Edit Cover Sheet Reminder List. The Clinical Reminders and

Reminder Categories Displayed on Cover Sheet dialog (Figure 8-8) displays.
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—_——

Clinical Reminders and Reminder Categories Displayed on Cover Sheet
Cover Sheet Reminders [Cumulative List]

Fieminder Seq | Level lcon Legend

+ ﬁ Immunization Forecast [IH 1 System £ E Frerinder Categary

+ ﬁ Flu Shat Immunization [IHS... 11 System ﬁ Reminder

+ ﬁ Asthma-on steraids [IHS4... 21 System + Add to Cover Sheet

+ @ Colon Cancer IHS-COLON... 31 System — FRemove from Cover Sheet
+ ﬁ D Foot Exam [IHS-DIAE ... 41 System & Prevent Removal

+ ﬁ DM Habalc IHS-DIAB H... 51 System
+ ﬁ Dtap Immunization [IHS-PE... E1 Supstemn
+ ﬁ Flu Shat Immunization [IHS... 71 System
+ ﬁ Lipid Profile Female IHS-LI... &1 System
+ ﬁ MR Immunization [IHS-P... 91 System

Select Cover Sheet Parameter Level to Display / Edit

£ System  Location:  |CHART REVIEW E]
" Divisiors | Demo Hospital [7)| ¢ UserClass: B3]
© Sewice: |Medical E] © User User Dema E]

Available Reminders & Categories

__ Alcohol Screen [HS-ALCOHOL SCRE »
‘_g[g_’ Asthma M anagement Plan IHS-45TH
{3 Asthma Primary Provider (IHS-A5THM,
3 Asthma Severity [HS-45THMA SEVEI
3 Asthma-on stercids (IHS-ASTHMA STt
3 Blood Pressure [IHS-BLOOD PRESSU

_' Colon Cancer (IHS-COLOM CAMCER -

¥ DM ACE/ARB (IHS-DIAE ACE/AFB 2 %
< >

Reminders Seq

Figure 8-8: Clinical Reminders and Reminder Categories Displayed on Cover Sheet

dialog

e The top section shows how the reminders are set up.

e The middle section allows the CAC to assign reminders by the different

groups.
e The left lower area is the list of available reminders.

e The right lower area is the assignment for the chosen level.
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' Clinical Reminders and Reminder Categories Displayed on Cover Sheet

Cover Sheet Reminders [Cumulative List)
R eminder I Seq | Level | - leon Legend
+ ﬁ Azthma Action Plan (IHS-45THMA ACTION PLAN 2014 - Mational) 10 System i E? Fieminder Category
+ ﬁ Azthma Control [IHS-A5THMA COMTROL 2014 - Mational) 20 System ﬁ Reminder
+ ﬁ Azthma Exacerbation [IHS-45THMA RISK EXACERBATION 2074 - Mational) a0 Spstem I =+ Add to Caver Sheet
+ ﬁ Azthma Primary Provider (IHS-45THMA PRIM PROV 2014 - M ational) 40 Spstem = Remove from Cover Sheet
+ ﬁ Asthna Severity [[HS-ASTHMA SEVERITY 2014 - National] 50 System % Prevent Remowval
+ ﬁ Asthma-on steroids [[HS-ASTHMA STERDID 2014 - Mational) =1} System
+ ﬁ Blood Pressure (IHS-BLOOD PRESSURE 2014 - Mational] 70 System
+ ﬁ Colon Cancer IHS-COLOM CAMCER 2014 - Mational] a0 System Wieww Cover Sheet Reminders
+ ﬁ Dk Anti platelet CVD [IHS-DIAE ANTPLT KNOWN CvD 2014 - National) 100 System
+ ﬁ Dk Azpirin Female [IHS-DIAR ASPIRIMN FEMALE 2014 - Mational) 110 Swpstem
+ ﬁ Dk Agpirin Male [HS-DIAB ASPIRIM MALE 2014 - National) 120 System
+ ﬁDM BP Control (IHS-DIAB BP COMTROL 2014 - Mational) 130 System -
i | of

Select Cover Sheet Parameter Level to Display / Edit

o Sustem © Location: &84 DEMO j
" Divisiar: | € UserClass: |
" Sewvice: [Medical Staff j " User Richards Suzan P j

Editing Cover Sheet Reminders for Syztem

-

Awailable B eminders & Categories
;:E HepB Ped Immunization (IH5-PED HEPE IMRUM 2008 - Mational
.' HepB Ped Immunization (IHS-PED HEPE IMUM 2013 - Mational)
gg HepB Ped Immunization (IH5-PED HEPE IMRUM 2074 - Mational
_' Hibtiter Immunization IHS-PED HIBTITER IMRUM 2002 - Mational]
_' Hibtiter Irnrmunization (IHS-PED HIBTITER IMRUM 2013 - Hational]
_' High Risk Flu [IHS-HIGH RISK FLU IMMUN 2008 - National]
_' High Risk Preumaovas [[HS-HIGH RISK PNEUMO IMMUM 2008 - National)
3 z 1 Control [(MH] [IHS-MH HYPERTEMSION CONTROL 2015 - Liig

=

=}

System Level Reminders
+ 3§ Asthma Action Plan [IH5-A5THMA AL
+ ﬁ Asthma Control IHS-25THMA CONTE
+ ﬁ Asthma Exacerbation [IH5-45THMA F
+ ﬁ Asthma Primary Provider (IHS-45THM.
+ ﬁ Asthma Severity [[HS-45THMA SEVE
+ ﬁ Asthma-on sterids (IHS-A5THMA STI
+ ﬁ Blood Pressure IHS-BLOOD PRESSL

1-| M __.I,

4

Ok I Cancel

i
¥
Seq it (520 ill
4+ Add |
— Hemove |

@ LLack:

| Apply |

Figure 8-9: Clinical Reminders and Reminder Categories Displayed on Cover Sheet
dialog

6. Select System to deploy to all users (test this at the User level first).
7. Select to highlight the Hypertension Control (MH) reminder.

8. Use the right arrow to move it to the System Level Reminders.

9. Click Apply to save.

10. Click OK to exit.

11. Select a patient with Hypertension.

12. Click the Reminders icon on the toolbar and if the reminder is due, it will display
on the Available Reminders dialog (Figure 8-10) and on the notes tab (Figure
8-11).
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"‘ Available Reminders

View Action

Available Reminders

| [ue D ate | LastDccurrencel F'riu:urit_l,ll

x|

e Achvity Screen
D'k Screening
Activity Level Test
[y Hupertenzion Management
‘_ . Hypertenzion Contral [MH]

DUE MOw
DUE MOw
DUE MOw
DUE MW

Figure 8-10: Available Reminders dialog

File “iew Action Options

Last 100 Sighed Mates
-BE-- Mew Mote in Progress
Apr 03,15 ER PROVIDER
Ele'g All zigned notes
‘@ [ Jan14.08 ER PCC, CHART

a |

4 Templatesz

il

£ Reminders

Activity Screen

D Screening

Activity Level Test
Hypertenzsion M anagement
Hypertenzion Contral [MH]

ER PROWIDER

Wt AtA DEMO

Figure 8-11:

Reminders pane on the Notes tab
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& Reminder Resolution: Hypertension Control {(MH)

=

MEASUREMENT PANELS

BR Height Pulse
08/18/14 0B:45 130730 99
08718714 0&:00 120/90 57
Oe/06/14 21:38 154 _323582
D1,09/14 17:583 izo/s80
FLOWSHEEET
Hypertension Labs
¥ Creat [leinel Chol HDL LOL Trig
03/30/2015 4.6 =z0.80 =>60 =200.0 :60.0 :59.0 :150.0

Tobaceo use/exposure:

SMOKE FREE HOME - Mar 20, 2006
HEVER USED SMOKELESS TOBACCO - Jan 02, Z008

CURRENT SMOKER, EVERY DAY - Mar 11, 2015

IHS HEypertension Protocol

Ces |

Mo encaunter information enbened:

Cinical Mant |

___*Indicales 3 Recyred Fiskd

T 3|

¢Back | tew s Firish Cancel |

Figure 8-12: Reminder Resolution dialog
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& reminder Resolution: Hypertension Contral (MH) 5 Igl XI
Al

[V Display Medications and Rllergies

Rllergies/RDR: Patient has znswersd HEA

Active and OQutpatient Madicaticns (excluding Supplies):

AMOXTCILLIN 500MG CAP TAHE OME (1) CARSULE BY MOUTH THREE
TIMES A DAY FOR INFECTION TREATMENT; TAFE UNTIL FINISHED

FLOONETINE 10Mc TAR TAWE ONE (1) TABLET EY MOUTH DAILY

CGLIPIZIDE 10MC TAB TAEE ONE (1) TABLET BY MOUTH TWICE A
DAY

HYDROCHLOROTHIAZIDE 2GMG TABLET TAFE ONE (1) TABLET BY ACTIVE (X}
MOUTH DAILY FOR BLOOD PRESSURE

LISINOPRIL 10MG TAB TAKE ONE (1) TABLET BY MOUTH DAILY FOR ACTIVE (X)
EIDNEY PROTECTION AWD/OR BLOOD BERESSURE

POTASSIUM CHLORIDE 10MEQ TAB TAFKE ONE (1) TABLET BY MOUTH ACTIVE (X)
DRILY

{(X)behind status of medication depicts that the medication was sent to an external pharmsey __J

Not included in note

<Mo encounter information entered

Nothinp entered in RPWMS

Cles | CinicaMant | ¢Back | MNew> Finish Cancel

Figure 8-13: Reminder Resolution dialog; display meds
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& Reminder Resolution: Hypertension Control (MH)

ap Weight Fulse
09/18/14 0B:45 130,90 23
09718714 DE-0D 120/90 87
OEFOE/1d 21:36 154.323582
0L/09/14 17:53 120780
FLOMSHEET
Hypsartansion Laks
He Craat aZER Chol BDL IOL Trig
08/30/2015 td._& :0.80 I >E0 z200.0 TE0.0 850 1150.0

Tobases use/aNpoNuEs;

EMOWE FREE HOMZ - Mar 0, 006
HEVER USED SMOFELISS TOBACCD - Jan 03, 2008
CURRENT EMOKER, EVERY DAY - Mar 11, 2015

IHS Hypsrtensicn Frococol

[T Display HMedicazions and Allergies
I Hyparcensicn Monitoring

[T Lab Monitoring
[T Tocbacco Use and EZxposure Screening
[T Educazion
[T Referrais/Consuics

CLINICAL REMINDER ACTIVIIY
Bypertension Contrel [MED:

Hypartansion Monitoring
Last 3 BPF: 13090 (Sep 18, 20140809:45)
120/90 (Sep 18, Z014806:00)
120/80 (Jan 09, 2014017:53})
{FLD:GEN WORD PROCESSING)

T T T T e T T T T T T L T T T e AR YT IR [ T

<MNo ercounbal infamalion ertenad:

D T T T T FES T ST T T TR T T T

Click Hypertension Monitoring to
document interventions

T T T R T T T T et

Figure 8-14: Reminder Resolution dialog; note start

< Back | hlest I Firish | Cancel |
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& Reminder Dialog Template: Hypertension (MH) - ulﬂ

=2 Hyparvensisn Monicering
¥ Lar Mpnivaring

¥ Czdezed BMP
7 per standing order policy
™ paz provider crdes
© par previder eensule sedar
™ Ordered lipid profile

& per stardicy order policy

Choose momitoning and interventions

i

" per prevides sensult scder

[T Tebaces Tas and Exposurs Screaning
W Educarizn

¥ Rypestensicn-exercise sducstion provided, Leval of Understamding: Iﬁnﬂd _ﬂ
Education duration: ! QE Commant - I

M Eypercensicn-lifastyle adapanion sducacion provided.

I Eyparcansi, ieanion ion provided.

[T Aypercension-nurricien educavion provided.

¥ Tobaceo-guir educaticn provided. Level of Undecstanding: Iﬂamﬁ d Education duration: DE
Cessane: |

T Tobacco-relapse prevention education provided.

W mafarrala/consules

I Refercral to Exercise/Fitness Frogram
I Referred to Home Health

T Peferred to Wutritionist/Distitisn
[T Referral to Public Health Murse

¥ Peferral to Social Services —
I Beferred to Tobacco Cessation Program

Hypartanaion Monltoring

Last 3 BP: 120/80 (Apr 01, 20185Q810:47) Cualifiers: L ABRM
130790 (Sep 18, Z0L4808:48)
120790  (Sep 10, 01480600

{FLD:GEN WORD PROCESSING)

Note text queued to store

Lak Manitsring
Ordered EIP par standimg ordar poliey
Edusation
HYpaTTans i on-SNerciss SAIIAtLON Provided
Level of Undersatanding: Good
Tobacoo=quit education provided. il
Level of Understanding: Good
Referrals/Consults

Patient Educabions HTH-EXERCISE. TO-QUIT
Order: BMP. Social Services

Figure 8-15: Reminder Dialog Template; enter interventions
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& Unresolved template fields from processed Reminder Dialog(s)

CLINICAL REMINDER ACTIVITY
Hyparcension Concrol {MH):

Hypartension Homizoring

Last 3 BP: 130/90  (Bap 18, 2014808:45)
120730 (Sep 18, 2014§0€:0Q

Hypsztenslon-exercise education provided.
lLavel of Understanding: Good
Tobacoo-quit sducation provided.
Lawvel of Underscanding: Good
Refarrals/Consulcs
Referral to Sccial Services

" Indicates & Requied Field Proview |

QK

Concel |

120480 (Jan 05, 2014817 After c]ickmg fm]_gh= User may
opticnel texs add additional text to note
Lab Monitoring
Crdezed SMP pac scanding ordar policy
Education

Figure 8-16: Unresolved template fields from processed Reminders dialog

Orde & ordera Lab Test

Available Lab Tests BMP

]
[ Social Services

E AP

x|

Callect Sampls IFIED TOP-SERL -I

BHF  <BMP. IN-HOLSE>

BMP, IN-HOUSE

BN GENE (R | fpecen [SERUM I || |e———

BOD'Y FLUID CLLTURE [OTH Uigency [ROUTINE =] ]
BORDETELLA PERTUSSIS A

LLA PERTUSSIS C

% PERTUSSIS P x|

Collection Dates/Time e @hen ? How Long?
Order dialogs presented = 1= Jonce =
for processing
=l
BMP FED TOP-SERUM SPONCE | Accept Order
0 it
Figure 8-17: Order a Lab Test dialog
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LOCRT. TITLE: ER EROVIDER

DATE OF MOTE: APR 01, Z015@1c:44 ENTRY DATE: APR 01, 2015@lc6:44:21
RUTHCOR: RICHRRDS, SUSREN B EHP COSIGHER:
TREENCY - STRTUS: CCMPLETED

Hypertension Monitoring

Last 2 BP: 120780 (Apr 01, Z015@10:47) {ualifiers: L ABM
130790 (Sep 18, Z014@0&8:-45)
120790 (Sep 18, Z014@06:-00)
COptional text

Resuliing note

Lak Monitoring
Ordered BMP per standing order policy
Education
Hypertension-exercise education prowvided.
Lewel of Understanding: Good
Tobacco—guit education prowvided.
Lewvel of Understanding: Good
Referrals/Consults
RBeferral to Social Services

fes/ SUSAN P RICHARDS

Signed: 04/01/72015 1&:51

Figure 8-18: Resulting TIU note

| Sewice | Order
Consultz SOCIAL SERVICES Cons Consultant's Choice Indication: Benign hypertension | *UNSIGNED™
Lab BMP RED TOP-SERUM 5P OMCE Indication: Benign hypertenzion | *UNSIGHED=

Figure 8-19: Stored Orders

ﬁ Education i)l Sthiaw Standard

Vigit Date = | Education Topic | Camprehenszion
03/31/2M5  Hypertenzion-Lifestyle Adaptations GOOD

Figure 8-20: Education Topics
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9.0 Configure IPL Care Planning

Sites may configure IPL care planning to use TIU templates.

9.1 Import TIU Templates

Importing template are quick and simple using either the sample TIU templates
provided or ones received from another facility. Template fields import, but TIU
objects do not. Either create TIU objects of the identical name, or replace the TIU
objects with local ones using the Template editor.

To use TIU templates for IPL Care Planning, they must be in SHARED templates and
may not be in a Template Folder. We recommend using a naming convention to
easily identify these types of templates:

e |PL Goal Diabetes
IPL Plan Diabetes
IPL Instructions Diabetes

=

Place template files on the workstation’s desktop.

no

Navigate to the Notes tab (Figure 9-1).

File ‘iew Action Options

Last 100 Signed Moty Edit Templates. ..

E...‘E‘g": Allunsigned  Create New Template...
g Outpatie
& Mo Matchin

Edit Shared Templates...
Create Mew Shared Template...

Edit Template Fields

Figure 9-1: Options menu accessing the shared template editor

3. Select the Options menu.

4. Select Edit Shared Templates to open the Template Editor dialog (Figure 9-2).
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L Template Editor

Edit Action Tools |

ihared Templz  Edit Template Fields |
El@ Share

T @ Import Template I

..... A Export Template

. L H
g [_Template Icon Legend

Figure 9-2: Template Editor dialog with Tools menu displayed.
5. Click in the Shared Templates pane.
6. Select the Tools menu.

7. Select Import Template. The Template File Selection dialog (Figure 9-3) is

displayed.
®oen |
Look in: I . Intemet Explorer j G _? . '
Mame |v| Date modified |v| Type = |-|
g L endds 8/22/2014 11:33... File folder
Recent Places .. images 8/29/20139:15 AM  File folder
./ SIGMUP 3/11/2015 5:08 PM  File folder
D . IPL Goal HTN MH 4/22f2015 4:39 PM  TXML File
Desktop | 7] IPL Instructions HTM MH 4/22/2015 4:39PM  TXML File
E | 2| IPL Plan HTM MH 4/22/2015 439 PM  TXML File
Libraries
i '-u
Computer
-
Metwark
| | 2
File name: [IPL Goal HTN MH = Open |
Files of type: [Template Files =l Cancel
A

Figure 9-3: Template File Selection dialog

8. Select a TXML file and click Open. The file is imported into the shared template
folder.
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' Template Editor

Edit  Action T-:n:||3|
Ghared Templates

El@ Shared Templates
----- IPL Goal HTH kH

-- IPL Plan HTH MH
=8l IPL Instructions HTH #H

Figure 9-4: Template Editor after import

9. Repeat for the remaining template files. Successfully imported files will be listed
in the Shared Templates pane.

10. Click APPLY.

11. Click OK.
9.2 Parameter Setup
1. Set the three parameters to make the templates available on the IPL and POV care
planning dialogs as shown in the following sequence:
XX General Parameter Tools ...
Select General Parameter Tools Option: ep Edit Parameter Values
--- Edit Parameter Values ---
Select PARAMETER DEFINITION NAME: BGO IPL CARE TEMPLATE List of TIU
Templates for IPL Care Notes
BGO IPL CARE TEMPLATE may be set for the following:
100 User USR [choose from NEW PERSON]
700 Division DIV [2011 DEMO HOSPITAL]
800 System SYS [2011 DEMO-HO.ABQ.IHS.GOV]
Enter selection: 800 System 2011 DEMO-HO.-ABQ.IHS.GOV
--— Setting BGO IPL CARE TEMPLATE for System: 2011 DEMO-HO.ABQ.IHS.GOV ---
Select Sequence: 5
Are you adding 5 as a new Sequence? Yes// y YES
Sequence: 5// 5
Template Name: IPL Goal HTN MH
Select Sequence:
Repeat this for:
Parameter: BGO IPL CARE TEMPLATE
Template: IPL Plan HTN MH template
Parameter: BGO IPL VISIT TEMPLATE
Template: IPL Instruction HTN MH template
2. Log off then log on to RPMS.
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9.3 Use Care Plan Templates
Templates can be accessed from either of the following:

e The Add/Edit Problem dialog if Use as POV is checked.
e The POV dialog.

Integrated Problem Maintenance - Edit Problem

E
= g » e =]

* SNOMED CT | Essential hypertension |

Get SCT  Pick list
*Status  ~ chropic Sub-acute (% Episodic
ired Field

Provider Text I

" Social/Environmental € Inactive ( Personal Hx

Add | Delete

Date Author

Care Plans Visit Instructions Care Planning Activities
s Al ol =

= = = A

Figure 9-5: Edit Problem dialog
1. Access the Care Planning dialog:

a. Select Use as POV on the Edit Problem dialog.

b. Click Add Visit Instruction/Care Plans/Goal Activities. The Care Planning
dialog (Figure 9-6) is displayed.
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Add Visit Instructions |/ Care Plans [ Goal Notes | Care Planning Activities

Date
04/22/201

Date IPL Goal HTN MH
04/22/201

B IPL Goals
= IPL test large template

= IPL Nursing Goals

Date
04/22/2015

Figure 9-6: Care Planning dialog, template selection

2. Click the template icon of any of the care plan sections to set up the template
selections in the parameters display.

[ 4 Template: IPL Goal HTN MH !EE

Elood pressure goal: = IE! Ia

Text box|

Figure 9-7: Template dialog
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Care planning templates may also be launched from the POV selection dialog:

POV

1D Status  Prov. Narative POV Episodicity ‘“‘m""“.‘".,g" Goal
13776¢| Episodic  [Essential [@ |[[C First episode
lhypertension [ New episode
C old
(™ Ongoi =
| Und: icity
Primary POV

[ esication action/side effects education, suidance, and counseing ¥

EaM C new  Established
Selected  History & Exam  Complexity  Approx Time  CPT Code
Brief Hurse Visit 5 min 99211
Problem Focused 10 min 99212
Expanded Low 15 min 99213
" |Detailed Moderate 25 min 99214
r [comprehensive [High 40 min 99215

Care Plan

4 E
bt Ed TRegimen 1 agimenFU display only
Cop Treatment/ —
Tex M Regimen
m P
s =
=1

B [PLPlan HTN MH

= IPL Care Plan Anemia (iron deficiency)

(] Save Cancel

= IPL Nursing Care Plan

= 1IPL Care Pla

Figure 9-8: Care planning dialog selected from POV dialog

1. Right click Add.

2. Click the template icon.

9.4 Sample IPL templates
-0l

|7 Blood pressure goal: = Izl! IZI

Test text

Figure 9-9: IPL Goal HTN MH template
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L § Template: IPL Plan HTN MH - ||:I|ﬂ

Last 3 BP: 120/80 (May 21, ZO14@17:42)
100/70 (HNov 07, 2013@le:-38)

Stage 1 Hypertension

Bystolic 140-155% OR Diastolic 50-39

Stage 2 Hypertension
Systoliec *1&0 OR Diastoic 100

Follow up/monitoring:

Figure 9-10: IPL Plan HTN MH template

L Template: IPL Plan HTH MH ngﬂ

Last 3 BP: 120/80 (May 21, 2014E17:42)
100/70 (Nov 07, 2013@Ll&:38)

Stage 1 Hypertension

Systolie 140-15% OR Diastolic 30-3%

Stage 2 Hypertemsion
Systolie >160 OR Diastoic >100

Theraputic Lifestyle Changes
T - Achieve and maintain normal body weight

3

[T - Consume diet rich in fruits, wvegetables, with reduced content of saturated and total fat.

[ - Reduce dietary sodium intake to no more thma Z.4g sodium per day

3
3

[ - Engage in regular zercbic physical activity such as brisk walking, at least 30

minutes per day most days of the week.

3

[T - Limit consumption of zlcchol to no m ore than 2 drinks per day per day for men and 1 drink per day in women.

1 drink = 12 ounces of beer, 5 ounces of wine, 1.3 ocunce of 80 proof whiskey

3

M - Quit tobaceo use -
v

Follow up/monitoring:

Figure 9-11: Plan template - Lifestyle mod section
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L Template: IPL Plan HTH MH ngﬂ

Medication Therapy || if fails trial of lifestyle management

"

[T co-morbid medical conditions
[ Diabetes

[T Coronary artery disease
I Kidney disease

[© Heart failure

¥ stroke or TIa

Follow up/menitoring:
[T Check blood pressure every 2-4 weeks until at goal blood pressure. Titrate dose
and/or add medication(s) every month until at goal.

T Home blood pressure monitoring.

Figure 9-12: Plan template - medication and follow up sections

@ Template: IPL Instructions HTH MH [ S

[ Blood pressure is at goal. 126/79 (ng 22, 2011§23:07)
Continue current medications and lifestyle modifications.
Return in (0] 1 month ) 3 months (7] & months {7 1 year to see (] provider 7] nurse

] pharmacist 7] nutritionist

Blood pressure is not at goal. 126/79 (Aug 22, 2011623:07)
Return in [ 1 week [ Z weeks {] 1 month to see [ provider [ nurse ] pharmacist

Continue lifestyle modifications.

Start lisinoprill ﬂ

[T change medication therapy.

] nutritionist

[¥ Initiate medication therapy.

Continue lifestyle modifications.

[T Has not been taking medications as directed. Take medications as directed, continue lifestyle modifications. No change in medications.

3

Figure 9-13: IPL Instructions HTN MH template
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10.0 Population Health
10.1 Reminder Reports
IHS-MH Hypertension Recall 2015 is a reminder written specifically to create a recall
list of patients who have essential hypertension and either of the following is true:
e Their last BP was controlled but was last done more than one year ago.
e Their last BP was not controlled and was last done over one month ago.
From the RPMS-Master Configuration menu BEH>REM>RPT
DUE Reminders Due Report
REV Review Date Report
TPL User Report Templates
USR Reminders Due Report (User)
Reminder reports may be run for a facility, for a clinic, or by provider.
10.2 iCare
10.2.1 Reminders in iCare
iCare will automatically pick up the new IHS-MH Hypertension Recall 2015 when it
is installed and activated in EHR. The iCare nightly background job always searches
for new reminders and sets them up to be accessed in iCare.
The return value of the EHR reminder is DUE NOW, which translates to the current
date when viewed in iCare. This means that for Reminder Notifications, any patient
with a DUE NOW value is considered to be overdue.
Other reminders associated with the Million Hearts campaign can be viewed by
setting up a specific Million Hearts reminder template. See Section 10.2.3 for
instructions to create a Public Template that can be applied by all users. The reminder
template can show the new reminder as well as other reminders that could be related
to the Million Hearts initiative.
Reminder Notifications Panel
Once the reminder has been activated and reminder data calculated, a panel of
patients can be created with overdue Million Hearts Hypertension Control.
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@5 RPMS iCare - Overdue MH BP - Panel Definition == g

Definition r Layouts r Sharing r Auto Repopulate Options

“Panel Name: [overdue MH BP Categary: Designate IPC Panel? |
| Panel Description: [

|| Population Search Options ¥ Parameters - nfa
No Predefined Population 4 Filters
Search - Add Pstients ¢ +|Patient (Category)
el +|PCC (None)
+

e . | Pmb_lem (None)

j Reminder
[FEiiE e » (2CT0 1L Tl Hypertension Control (MH) (EHR) -
iR Coue Farge
Inpatient Visits (“ (s By Date v to =~
ER Visits C (" By Timeframe
QMan Template |Visit (None)

_+| Other (Nane)
RPMS Register r
EHR Personal List C

.

Ad Hoc Search

Figure 10-1: iCare Panel Definition

Results can be sorted and filtered by Communication Preference, Reminder Due, etc.
making it easier to identify patients who need work on controlling their blood
pressure. Sending patient notifications via iCare counts towards the MU Stage 2
Patient Reminders measure.

Ovardus MH BP Totl Patients = 3
Pationt List Last Updated: Ape 20, 2015 07:2
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11 52 MoyOb,_ CROZIER PENNE PARKER  CVD AR (A) 555555 LETTER  Mar07. 2012
TS VRS su52
113240
CRIT
113260
AGAP
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Figure 10-2: Hypertension Panel display

10.2.2 CRS iniCare

When CRS Version 15.1 is released, iCare will recognize the CRS Measure - MH:
Controlling High BP. It is available from the Main View, Panel View and Patient
View.
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10.2.3

10.2.3.1

A specific Million Hearts Natl Measures template may be set up to view other CRS
measures associated with the Million Hearts campaign. The template can show LDL
assessed (there are several measures for LDL assessed), Tobacco Screening and
Cessation Counseling, and other measures that may be significant to the Million
Hearts initiative. See Section 10.2.3 for instructions to create a Public Template that
can be applied by all users.

Template Management

The templates mentioned previously can be created by one person in iCare and
uploaded to Public Templates for use by anyone.

Reminders Template
1. Select Template Management from the Tools menu.

2. Click Add; the Add Template dialog (Figure 10-3) is displayed.

ay Add Template b (S

Leyout |F{e minders LJ

Template Name is imited to 80 characters and must contain al least 1 alpha character

Template Nam |M|II|0 n Hears Reminders

Add Exit

Figure 10-3: Add Template dialog

3. Select Reminders from the Layout field.

4. Type a unique Template Name in the field.

5. Click Add; the Reminders Template dialog (Figure 10-4) is displayed.
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85 Million Hearts Reminders - Reminders Template

Template: |M\H|on Hearts Reminders

Available Columns:

Reset to System Default

Display Columns:

ltalicized columns sre required

DM Foot Exam

DM HgbAlc

DM Nephropathy Screen
HIV Screen

Lipid Profile Female
Lipid Profile Male
Mammogram 40-49
Mammogram 50-74
Mammogram 75-100
Nutritional Screening
Osteoporosis Screening

oba
=-Health Summary
BEHAVIORAL HEALTH

< Remove

Add =

Sort Columns:

Designated PCP
= Reminders
=EHR Clinical Reminders
= Local

= National
Blood Pressure

Hypertension Cantrol (MH)

m

Available Sorts:
HRN -
Sex
- Other Patient Data
Active DX Tags M

Figure 10-4: Reminders Template

Add > Patient Name ASC

Up

Switch Sort
Direction

it

6. Select the specific reminders to include as part of the Million Hearts initiative
from the Available Columns pane.

7. Click Add to move the reminders to the Display Columns pane.

8. To change the order of the columns:

a. Select a reminder in the Display Columns pane.

b. Click Up or Down.
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B>

SRS — -
a-! Template Manageme!
Your Templates
Layout 78 Template
Million Hearts Reminders
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Reminder Notifications
Care Mgmt - Diabetes Diabetes 07/18/2014 Y
Care Mgmt - Diabetes Diabetes Default 07/18/2014
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...........
Public Templates

Layout ¥+ Template ¥ Author ¥+ Last Edi ¥ ¥+ Uploaded ¥+
Reminders Million Hearts Reminders ACORD.ARLIS 04/28/2015  04/28/2015

atient Lis| Bt Lis: TARVIS PATHICR O o20T e 0 e207s
Definition Details - Pt NIST Pt Ed JARVIS,PATRICK  10/15/2013 10/15/2013
Education
Definition Details - NIST Problems JARVIS.PATRICK 10/15/2013 10/15/2013
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Definition Details - NIST Medication JARVIS.PATRICK 10/15/2013 10/15/2013
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Definition Details - Lab ~ NIST Lab JARVIS,PATRICK  10/15/2013 10/15/2013

m_|»

dd
Delete
Edit

Upload

1

0 G

| »

Vi

[

Delete

Exit

ll Tests

Figure 10-5: Template Management Upload

10.
desired criteria.

File Edit View Tools Window Help
Panel List| Flag List |

u & @

Lnrwrmnﬂ\r Hlerts natl I"!_egsu_res
| | 55 P
Repopulahe

LCMET

da

Mezningful Use

1 IPc..

Click Upload to create a new template and make it available for other users.

Select an existing panel of patients or create a new panel of patients based on any

[

Mew Open Delete Cate
P rowsicae - wmem._“-_‘ﬁ_—‘
" Definiton | Layouts | shanng | _aut options | ==
Panel View Tab Layoutin Use Panel View Tab Layoutin Use
Potwent Lst Edit i Paticat Dofault Definition Detads
Remunders emmders Defoult Allergios Edit | Allerges Defaut
Natl Maasures | Edit | Performance Defoult cPT | Edit | CPTs Detaut
Care Mgmt Groups =3 | Edi_| ERVisits Defoult
i | Edi i Astheris Diodault inpatient Edit | Inpatients Defoult
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Ciabates | Edit | Diobetes Madizasians | Edit | Medications Defau
HIVIAIDS | Edit | HIVJAIDS Dedou Potient Education | Edit | Pt Education Dossul
Frabivms: Edit | Probloms Dotaul
Immunizations | EdU | {mmunizatrons Defeul Reminders _Eant_| Remindsr Noticaticos Defaut
T
y | - "Ean | Events Ovtout
Trackod Events | Edit | Tracked Events Defoult
Foliweup Events Edit | Followup Events Default

Figure 10-6: Modify Layout
11. Click Modify.
12.

13.

Select the Layouts tab.

Click Edit to change the Layout in Use from Reminders Default to the newly

created template. The Reminders Layout dialog (Figure 10-7) is displayed.
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' WOMEN 30-64 -

Reminders Layout -

" Template:

Available Columns:

Patient
Reminders

Million Hearts Reminders|

ﬂ (" Customize This Panel (]

Pap Smear Reminders

Million Hearts Reminders
Reminders Default

Display Columns:
Patient Name

Add>

< Remove

Active DX Tags
Hypertension Control (MH)
Blood Pressure

Tobacco Screen

Figure 10-7: Reminders Layout dialog

14. Open the panel and select the Reminders tab (Figure 10-8) to view the patients
and their respective reminder information.
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Copy pavenis_tayont |

¥ TR ¥ T3 Posant Neme

[Famandiors datn cornt as of Ape 78, 2015 0923 AM

To MM Te S \h:ﬂv-m T4 Designated PCP

MM F 37 Feb21. 1. KRNSE JUDITHK

1184714 YRS

128482 F 47 Jun 17, 1. SARGENT SUSAN NP
VRS

40928 F 31 Apr 23 1. SARGENT SUSAN NP
]

116054 F 52 Dec201_ WRISEJUDITHK

ST YRS

110085

118888

14a@s  F 55 Jun4 1 SARGENT SUSAN NP
]

"0NA26- T 60 dan13 1 KRISEJUDITHK

TST YRS

103327

118853 F 568 Jan 05, 1. SARGENT SUSAN NP

a7 YRS

118854

118885

118423 F 48 NeviS 1. FISHER EUGENE T MD

TSt RS

118434

148808 F 46 Mar 20,1

TaT VRS

142083 F 56 Jun 18 1 SARGENT SUSAN NP

T YRS

142384

| Pacentust * Reminders | Rem Aggreganed |tk Howsaes | bt Aggrogated | CHET | Caretigmt | Dgrosc Tags | Fags |

5 Hypartens
ra Commun . Actve X . oa
il Tags Cantral

KINGMAN
FINGMAN
FINGMAN

RINGMAN

KINGMAN

KINGMAN

FINGMAN

WINGMAN

KINGMAN

HINGHMAN

Ty ACORD,ARLY

e EMES D

o Biood - o Tobecca o
e ¥ CVDRsk va TEEE

)
HTN (P} NDA NDA NOA NO&

oA NDA HOA L=
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Figure 10-8: Reminders tab

Note: Remember after enabling the new EHR reminder, IHS-MH
Hypertension Recall 2015, the iCare nightly job will need
to update the system with the new reminder. You may also
need to ask your RPMS system manager to set up the BQI
UPDATE ALL REMINDERS task to run overnight in
order to get data for the new reminder. The value of NDA
may mean that the patient does not have reminders
calculated yet. The value of N/A means the patient did not
meet the criteria for the reminder.
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10.2.3.2 National Measures Template

1. Select Template Management from the Tools menu.

2. Click Add; the Add Template dialog (Figure 10-9) is displayed.

L

=5 Add Template

Loy out

|Nam Measures -

—d

Tempilabe MName:

Template Name is limited to 30 charscters and must contan al least 1 alpha characler

le= -E'ﬁ

|h.’:llmn Hearts iniiative

Figure 10-9: Add Template dialog

3. From the Layout list, select Natl Measures.

4. Type a unique Template Name in the field.

5. Click Add: the Natl Measures Template dialog (Figure 10-10) is displayed.

@' Million Hearts Initiative - Natl Measures Template

=)

Template: |M\\I|un Hearts Initiative

Available Columns:

Reset to System Default

Display Columns

Malicized columns are required

= Non National

(= Other National

=+ Other Clinical
= National GPRA

Peds 17 4 Doses Pneumocaccal: Active IMM - Add >
Peds 17 4:3:1:3*:3:1:4 Active Clinical
Peds 1Z4:3:1:37:3:1:4 Active IMM
Pneumovax 65+

Influenza IZ 50-64

Adclescent (13-17) IZ: Meningoceccal
Adclescent (13-17) IZ: Tdap

HPV1Z: 1317

HPV 1Z: Female 13-17

HPV 1Z- Male 13-17 =

Sereen @ 2 mns excl

<

< Remove

Patient Name
HRN

Sex

Age

DOB
Designated PCP
Community
Active DX Tags

Tobacco Cessation: Quit
23+: DL Assessed
DM: LDL Assessed

DM: BP Assessed

Tobacco Cessation: Counseling or RX
Tobacco Cessation: Counseling. RX or Quit

1 »

Available Sorts:

= Non National
= CVD-Related

=By Clinical Group
= Cancer-Related
(= National GPRA

= CVD-Related
1=~ Non National

DM: BP Assessed - Add >
DM: LDL Assessed

23+ DL Assessed

[

Tobacco Cessation: Counseling or RX
Tobacco Cessation: Counseling. RX or Quit
Tobacco Cessation: Quit

< Remove

Sort Columns:

Patient Name ASC

Switch Sort
Direction

Hit

Reset

(==

Figure 10-10: National Measures Template dialog

Million Hearts initiative.

Note: If CRS Version 15.1 is not installed, you will not have the
measure, MH: Controlling High BP in your system. Look
over and select other measures that may help with the
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@' Million Hearts Initiative - Natl Measures Template

Template [million Hearts Initiative

Available Columns:

Reset to System Default

Display Columns:

Jtalicized columns are required

Influenza IZ 65+
Peds IZ 4 DTaP Active IMM
Peds IZ 4 Doses Pneumococcal: Active IMM
Peds 1Z4:3:1:3%:3:1:4 Active Clinical
Peds 1Z4:3:1:3%3:1:4 Active IMM
Pneumoceccal 85+
= Other Clinical
Breastfeed Screen @ 2 mos: exclusive/mostly breastfed
Breastfeed Screen @ 6 mos: exclusive/mostly breastfed
Breastfeed Screen Rates
Breastfeed Screening @ 2 mos
Breastfeed Screening @ 6 mos
= STI-Related

STI: Prenatal HIV Screening

Non National

< | 1 3

Available Sorts

Add >

< Remove

B
MH: Controlling High BP
= By Clinical Group
[ Cancer-Related
= National GPRA
Tobacco Cessation: Counseling ar RX
Tobacco Cessation: Counseling. RX or Quit
Tobacco Cessation: Quit
Tobacco Use Prevalence 5+
= Other Clinical
= National GPRA
MH: Controlling High BP
= Diabetes

1

Add >

< Remove

Patient Name

HEN

Sex

Age

DoB

Designated PCP

Community

Active DX Tags

Tobacco Use Prevalence 5+

Tobacco Cessation: Counseling or RX
Tobacco Cessation: Counseling. RX or Quit

 Tobacco Cessation: Quit
") Aosoaao

L0 i
‘MH: ‘Controliing High BP .

Sort Columns:

Patient Name ASC

Up

Switch Sort
Direction

Wik

Reset

Figure 10-11: Edit National Measures Template

[ conce

Select the specific reminders to include as part of the Million Hearts initiative
from the Available Columns pane.

Click Add to move the reminders to the Display Columns pane.

To change the order of the columns:

a. Select a reminder in the Display Columns pane.

b. Click Up or Down.
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Appendix A: Sample Layouts
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Figure A-1: Problem and visit data using Tree Node
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Figure A-2: Problem and visit data using Tabbed Notebook
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Figure A-3: Hypertension tab with web sites and health summary buttons
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Figure A-4: Diabetes tab with websites and health summaries
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» NPTC Formulary Brief-SGLT2 Inhibitors [PDF - 476 KB]

NPTC Formulary Brief - Cirrhosis and Associated Complications [POF - 225 KB]

» NPTC Formulary Brief - Converting Enzyme Inhibitors [PDF - 46 K8]

» NPTC Formulary Brief - Short-Acting Opioid Use in Chronic Pain [PDF - 219 KB]
S POSAL » NPTC Formulary Brief- Skeletal IMuscles Relaxants in Chronic Pain [PDF - 257 KB]

» NPTC Formulary Brief - Use of & Preqabalin in Chronic Pain [PDF - 203 KB]
» NPTC Formulary Brief - Use of Long-Acting Opioids in Chronic Pain [PDF - 337 KB]
» NPTC Formulary Brief - f Agents [PDF - 299 KB]

» NPTC Formulary Brief - Naloxone Use in the Ambulatory Seffing [PDF - 221 KE]

» NPT Formulary Brief- Long-Term Use of Proton-Pump Inhibitors [POF - 453 KB)

Figure A-5: Resources tab
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Appendix B: Sample Health Summaries

B.1

Best Practice Prompts

Consider exposing the PCC Best Practice Prompts in a report. This provides clinical
guidance based on iCare CVD tags. Please see the IHS PCC Suite (BJPC)

documentation, PCC Health Summary User Manual Appendix B for logic:
http://www.ihs.gov/RPMS/index.cfm?module=Applications&option=View&AC D=0

I******** CONFIDENTIAL PATIENT INFORMATION -- 4/9/2015 11:21 EM [3pr] *##***x%s
FhkE AR R R . <Ly (DEMO BEP CVD STUMMRRY) pg 1 *#k#ssssss

EE
=

BEST PRACTICE PROMPTS

CVD Highest Risk: High BF
High BP: At least 2 recent BP wvalues
for this patient were greater than (>)
130/80. Consider more aggressive anti
hypertensive therapy.

CVD Highest Risk: High LDL
High LDL: On MAR 30, 2015, patient's
LDL was 99.0. Intensify therapy and
reevaluate in 2 months.

CVD Highest Risk: Low HDL
Low HDL: ©On MAR 30, 2015, patient's
HDL was 60.0. Consider therapeutic
lifeatyle changes and medical
intervention if needed.

CVD Highest Risk: High IG
High TG: On MRR 30, 2015, patient's IG
was 150.0. Consider therapeutic
lifestyle changes and medical
intervention if needed.

CVD Highest Risk: No EEG Ever
Ho EEG: Patient has no documented EEG
ever. EHKG should be ordered.

*** END * CONFIDENTIAL PRTIENT INFORMATION -- 47972015 11:21 EM [3pr] ******%x

=
Frint... | Close

Figure B-1: Health Summary Button with CVD Best Practice Prompts

Fant I 3-
Size: iz
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B.2

Diabetes Summary
o SEF

05/04/2015 16:01 -
#xkkkkkkrakxsxars  CONFIDENTIAL DEMO DIZBETES STMMARY  pg. 1 ***#ksssstsssssss

SUPP - Diasbetes Summary

DIABETES PATIENT CARE SUMMARY Report Date: May 04, 2015
Patient Name: JOHN HRN:

Age: 18 Sex: M Date of DM Onset:

Dob: 1994 DM Problem #: *** NONE RECORDED #**#

**NOT ON DIRBETES REGISTER** Designated PCP:
Last Height:

Last Weight: BMI:
Last Waist Circumference: <None Recorded>
Tobacco Use: Not Documented

HTN Diagnosed: Yes
CVD Diagnosed: Yes - Problem List 410.90
ON ACE Inhibitor/ZRB in past & montha: No
Aspirin Use/Enti-platelet (in past yr): No
Last 3 BP: None recorded Iz Depression on the Problem List?
(ncn ER) No
If no, Depression Screening in past year?
Yes - Exam: DEFRESSION 5SCR 04/27/2013

In past 12 months:

Diabetic Foot Exam: Ho

Diaketic Eye Exam: No

Dental Exam: Ho

Imrunizations:

Seasonal Flu vaccine since Rugust 1st:No
Pneumovax ever: Ho
Hepatitis B series complete (ever): No
Td in past 10 yrs: No

Last Documented IB Test:

El
;‘ijzrx]all 83: Frint... | Close

Figure B-2: Health Summary Button with Diabetes Summary
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Appendix C: Clinical Reminder Logic

C.1 IHS-MH Hypertension Control 2015

REMINDER APPLICABLE if patient has hypertension and not end stage renal
disease.
REMINDER DUE if:
Blood pressure is not controlled (SBP>139 OR DBP >89)
OR
Blood pressure is controlled (SBP <140 AND DBP<90) but no BP
documented in past year.

Bibliographic citation: Million Hearts, IHS Hypertension Protocol 2015
Developer: IHS Office of Information Technology Funding Source: Indian
Health Service Release: 2015

Baseline Frequency:

Do In Advance Time Frame: Wait until actually DUE
Sex Specific:
Ignore on N/A:
Frequency for Age Range: 1 year for all ages
Match Text:
No Match Text:

Findings:

———- Begin: IHS-ESSENTIAL HYPERTENSION (FI(1)=RT(100)) --—---————-mmoemm

Finding Type: REMINDER TERM

Use in Patient Cohort Logic: AND

Mapped Findings:
Mapped Finding Item: TX.IHS-ESSENTIAL HYPERTENSION

Mapped Finding Item: CF.IHS-SNOMED
Computed Finding Parameter: PXRM ESSENTIAL HYPERTENSION

———— End: IHS-ESSENTIAL HYPERTENSION —————m—mmmmmmmmmmmmm oo

-——- Begin: IHS-CONTROLLED BP 2015 (FI(2)=RT(98)) -—---———————m—mmmmome

Finding Type: REMINDER TERM
Use in Resolution Logic: OR
Occurrence Count: 1

Mapped Findings:
Mapped Finding ltem: MT.BP
Condition: 1

(SP(V,"/",1)<140)&($P(V,"/",2)<90)
———— End: IHS-CONTROLLED BP 2015 ———= === - m oo mmmmmmmm oo

———- Begin: IHS-ESRD 2015 (FI1(3)=RT(99)) --———————mmmmmmmmmmmmmem

Finding Type: REMINDER TERM

Use in Patient Cohort Logic: AND NOT

Mapped Findings:
Mapped Finding ltem: TX.IHS-END STAGE RENAL DISEASE
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———— End: IHS-ESRD 2015 = oo oo

———- Begin: IHS-HIGH BP 2007 (FI(4)=RT(12)) ———-—————m—mmmmmmmmmmmmm
Finding Type: REMINDER TERM

Mapped Findings:
Mapped Finding ltem: MT.BP
Condition: 1 ($P(V,"/",1)>139) 1 ($P(V,"/",2)>89)

———— End: FHS-HIGH BP 2007 ——————mm oo

C.2 IHS-MH Hypertension Recall 2015
(Reminder Report)
Baseline Frequency:
Do In Advance Time Frame: Wait until actually DUE
Sex Specific:
Ignore on N/A:
Frequency for Age Range: 1 year for all ages
Match Text:
No Match Text:
Findings:
--—- Begin: IHS-HYPERTENSION 2014 (FI(1)=RT(39)) --————————————————————
Finding Type: REMINDER TERM
Use in Patient Cohort Logic: AND
Mapped Findings:
Mapped Finding Item: TX.IHS-HYPERTENSION 2007
Beginning Date/Time: T-3Y
Mapped Finding ltem: CF.IHS-SNOMED
Beginning Date/Time: T-3Y
Computed Finding Parameter: PXRM HYPERTENSION
———— End: IHS-HYPERTENSION 2014 ————— -
—---- Begin: IHS-CONTROLLED BP 2015 (FI(2)=RT(98)) ----——————————mmmmo———
Finding Type: REMINDER TERM
Use in Resolution Logic: OR
Mapped Findings:
Mapped Finding ltem: MT.BP
Condition: 1
(BP(V," /" ,1)<140)&($P(V, "/ ,2)<90)
-—-—- End: IHS-CONTROLLED BP 2015 ---—-—-—————————— oo
C.3  Additional relevant Clinical Reminders
e [HS-Lipid Female 2014
User Guide Clinical Reminder Logic

November 2015

70




EHR Optimization for Million Hearts Blood Pressure Management

e [HS-Lipid Male 2014
e |HS-CVD 2013
e |HS-Tobacco Screen 2013
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Appendix D: Controlling High Blood Pressure —
Million Hearts
(CRS Measure)

Owner and Contact
Dr. Dena Wilson, Chris Lamer, PharmD, and Mark Veazie

National Reporting

NATIONAL (included in National GPRA/GPRAMA Report; reported to OMB and
Congress)

Denominators

1. GPRA: Million Hearts (NQF 0018): User Population patients ages 18 through 85
years diagnosed with hypertension and no documented history of ESRD or current
diagnosis of pregnancy.

Numerators

1. GPRA: Million Hearts (NQF 0018): Patients with BP less than (<) 140/90, i.e., the
systolic value is less than (<) 140 AND the diastolic value is less than (<) 90.
Definitions Age

Age of the patient is calculated at end of the Report period.

Hypertension

Diagnosis (POV or Problem List entry where the status is not Inactive or Deleted)
ICD-9: 401.*; ICD-10: 110 ever through the first 6 months of the Report Period, and
at least 1 hypertension POV during the report period.

ESRD
Any of the following ever:

e CPT 36145 (old code), 36147, 36800, 36810, 36815, 36818, 36819, 36820,
36821, 36831 through 36833, 50300, 50320, 50340, 50360, 50365, 50370, 50380,
90918 through 90925 (old codes), 90935, 90937, 90939 (old code), 90940, 90945,
90947, 90951 through 90970, 90989, 90993, 90997, 90999, 99512, 3066F,
G0257, G0308 through G0327 (old codes), G0392 (old code), G0393 (old code),
G9231, S2065, S9339

e POV ICD-9: 585.6, V45.1 (old code), V45.11 V45.12, V56.*; ICD-10: N18.6,
Z748.22, 749.*, 791.15, 794.0, 299.2

e Procedure ICD-9: 38.95, 39.27, 39.42, 39.43, 39.53, 39.93 through 39.95, 54.98,
55.6*
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Pregnancy Definition

At least two visits during the Report Period with POV or Problem diagnosis:

ICD- 9: 640.*3, 641.*%3, 642.*%3, 643.*3, 644.*3, 645.*3, 646.*3, 647.*3, 648.*3,
649.*3, 651.*3, 652.*%3, 653.*3, 654.*3, 655.*3, 656.*3, 657.*3, 658.*3, 659.*3,
660.*3, 661.*3, 662.*3, 663.*3, 665.*3, 668.*3, 669.*3, 671.*3, 673.*3, 674.*3,
675.*3, 676.*3, 678.*3, 679.*3, VV22.0 through VV23.9, VV28.81, V28.82, V28.89,
V72.42,V89.01 through V89.09; ICD-10: 009.00 through 010.02, 010.111
through 010.12, 010.211 through 010.22, 010.311 through 010.32, 010.411
through 010.42, 010.911 through 010.92, O11.1 through 015.1, 015.9

through 024.02, 024.111 through 024.12, 024.311 through 024.32, 024.41%*,
024.811 through 024.82, 024.911 through 024.92, 025.10 through 025.2,
026.00 through 026.62, 026.711 through 026.72, 026.811 through 026.93,
029.011 through 030.93, O31.* through 048.*, 060.0*, O61.* through O66.*,
068, 069.*, 071.00 through 071.1, O71.89, O71.9, O74.0 through O75.81,
075.89, 075.9, O76 through O77.*, 088.011 through 088.02, 088.111 through
088.12, 088.211 through 088.22, 088.311 through 088.32, 088.811 through
088.82, 090.3, 091.011 through 091.019, 091.111 through 091.119, 091.211
through 091.219, 092.011 through 092.019, 092.20, 092.29, 098.011 through
098.02, 098.111 through 098.12, 098.211 through 098.22, 098.311 through
098.32, 098.411 through 098.42, 098.511 through 098.52, 098.611 through
098.62, 098.711 through 098.72, 098.811 through 098.82, 098.911 through
098.92, 099.011 through 099.02, 099.111 through 099.12, 099.210 through
099.214, 099.280 through 099.284, 099.310 through 099.314, 099.320 through
099.324, 099.330 through 099.334, 099.340 through 099.344, 099.350 through
099.354, 099.411 through 099.42, 099.511 through 099.52, 099.611 through
099.62, 099.711 through 099.72, 099.810, 099.814, 099.820, 099.824,
099.830, 099.834, 099.840 through 099.844, 099.89, O9A.111 through
09A.12, 09A.211 through O9A.22, 09A.311 through O9A.32, O9A.411 through
09A.42, O9A.511 through O9A.52, Z03.7*, Z32.01, Z33.1, Z34.*, Z36,

where the primary provider is not a CHR (Provider code 53). Pharmacy-only visits
(clinic code 39) will not count toward these two visits. If the patient has more than
two pregnancy- related visits during the Report Period, CRS will use the first two
visits in the Report Period. The patient must not have a documented miscarriage or
abortion occurring after the second pregnancy-related visit.

Miscarriage definition:

— — POV ICD-9: 630, 631, 632, 633*, 634*; ICD-10: 003.9
— — CPT 59812, 59820, 59821, 59830
Abortion definition:

— — POV ICD-9: 635*, 636* 637*; ICD-10: O00.* through ©03.89, O04.*,
Z33.2
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— — CPT 59100, 59120, 59130, 59136, 59150, 59151, 59840, 59841, 59850,
59851, 59852, 59855, 59856, 59857, S2260 through S2267,

— — Procedure ICD-9: 69.01, 69.51, 74.91, 96.49; ICD-10: OWHR73Z,
OWHR7YZ, 10A0*** 3E1K78Z, 3E1K88Z

BP Values
Exclusions: When calculating all BPs, the following visits will be excluded:

e Service Category H (Hospitalization), I (In Hospital), S (Day Surgery), or O
(Observation)

e Clinic code 23 (Surgical), 30 (ER), 44 (Day Surgery), C1 (Neurosurgery), or D4
(Anesthesiology)

CRS uses the last Blood Pressure documented during the Report Period.

GPRA 2015 Description

During FY 2015, achieve the target rate of 59.5% for the proportion of patients with
BP less than (<) 140/90.

Patient List
List of patients with hypertension and BP value, if any.
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Appendix E: IHS Mobile Health References

1. Launch the web browser on the mobile device.

2. Type the following address in the browser:
http://www.ihs.gov/MedicalPrograms/Diabetes/index.cfm?module=toolsDT Treat

mentAlgorithm and press Enter.

3. When the ihs.gov website opens it should display the Division of Diabetes
Treatment and Prevention mobile-friendly website (Figure E-1).

. ATAT 7 3:38 PM R 71

ihs.gov (]

2§90y \ndian Health Service
Tt : -

The Indian Health Service Division of Diabetes
Treatment and Prevention has launched a mobile-
friendly website that offers links to selected resources
for clinical providers and the public.

Provider Public
Mobile Mobile
Site Site

Full Site Hotices

> S AR

Figure E-1: Division of Diabetes Treatment and Prevention mobile-friendly website
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4. At the bottom of the screen click the Menu button (appears as a blue square with
an up arrow). The menu (Figure E-2) is displayed.

AlrDrop. Share with people nearby. If you don't see
them, have them tumn on AirDrop in Control Canter on

06, or go to AirDrop in Finder an a Mac,

g g n -
Mail Twitter

Facebook Moare:

" p—
00 B
Add to Add to Copy Prirt

Reading List Homé Sereen

Cancel

Figure E-2: Menu

5. Click Add to Home Screen (appears as a plus sign). The Add to Home page
(Figure E-3) is displayed.
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sanae ATET = 4:22 PM 5 @Y 6%

Cancel Add to Home Add

(G@IHS] Algorithms|

GETE

QIWIJEJIR|TIYJU]LI JO]P
AIS|ID]JFIGJH]J]K]L
ZIX|CIVIEBEINIM

23 @ O space return

Figure E-3: Add to Home page

6. Type Algorithms in the input field

7. Click Add (located at the top right hand corner of the screen). The device’s home

screen redisplays (Figure E-4) with a new icon.
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4RHS

(SO77

Algarthms

Figure E-4: Mobile device home screen

8. Click Algorithms to launch the mobile-friendly website.
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. ATAT = 3:38 PM <R T .
ihs.gov (4

ﬁ%} Indian Health Service
s _‘ e il ot B bt o bt el "

The Indian Health Service Division of Diabetes
Treatment and Prevention has launched a mobile-
friendly website that offers links to selected resources
for clinical providers and the public.

Provider
Mobile
Site

Full Site IHS Notices

> h m 3
Figure E-5: Links page

9. To review the hypertension guidelines, click Provider Mobile Site. The
Disclamer page (Figure E-6) displays.
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acooc ATRT = 3:38 PM Ve TN
ihs.gov v
(Disclaimer

MNOTE: Access to this information is not restricted,;
however, the information found here is intended as an
educational resource for medical providers. Please be

aware that some videos contain medical images. If
you have questions or concerns about how any of the

information relates to your own care,please contact
your medical provider.

IHS Division of Diabetes

< i AR !
Figure E-6: Disclaimer page

10. To view the algorithm, accept the disclaimer by clicking Continue. The Provider
Resources page (Figure E-7) is displayed.
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. ATET = 3:38 PM S T

ihs.gov (o7

% ) Indian Health Service
*‘F)I Tt e Vil ™ Famp s by iy = by wensl i Dy

Provider Resources

B Treatment Algorithms (3]

£ Standards of Care ()]

{ | Podcasts ©

¢, Contact Us (3]

= Aboutus [ > ]
Full Site IHS Notices

< u m G

Figure E-7: Provider Resources page

11. Click Treatment Algorithms. The Algorithm page (Figure E-8) is displayed.
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scooo ATAT ¥ & 3:38 PM e R T
ihs.gov X
| b ———————
§190) 'ndian Health Service
Tt . s

s

D e i

Type 2 Diabetes Treatment Algorithms

[ o ]
: Hypertension ©
[~ - ~=l= - =]
T
| : Insulin (3]
| —
Lipid & Aspirin Therapy ©
——
Neuropathy (3]
—
----- Chronic Kidney Disease (3]
< ] an m

Figure E-8: Diabetes Treatment Algorithms page

12. Select Hypertension to display the Hypertension Algorithm. Do any of the
following:

e Click the Undo button (appears as an arrow curved to the left) to return to the
Provider Resources page.

e Click Over to display the back side of the Hypertension Algorithm.
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wwo00 ATRT F 3:39 PM Sl Aty

*ACE Inhibitor: Diuretic Caleium Channel
Lisinopril ar, HCTZ, Blocker
it ACE Inhibitar Chilorthaldone Diltiazem,
nad tolerated, Amlodipine,
conskder ARB: MNifedipine
Losartan

“vongider ACE Inhibilor or ARE as tnlial medication for pabents
with Chroni: Kidney Disease Do not use an ACE inhibilor and
ARE fogethar in the sama patient

i BP not at goal in one menth, consider titrating dose up
andlor adding medication from a different class above,
LHilizd thiese 3 classes bafore considering
addiional medecation classes.

If BP not at goal or unable fo tolerate the firsi-line medication
classis above, congidir adding moedications from addilional
drug classes. Base selection on individual patient indications.

Beta Blocker Alpha Blocker
Metoprodol, Alenclol Prazosin, Doxazosn
Treat BP to targets as tolerated:

Systolic BP target < 140**
Diastolic BP target < 90

** Individualize BF targets and medication therapy.
Patients who ang clder andior hing segnificint
comarbid conditions and cannot tolerate BF < 140090,
may require higher BP targets 1o prevent adverse
effects (e.g hypotension, fatigue, dizziness)

i ok d Rk i R i g ko3 B oiog i b i kg moa a3 g k3 @ i §okoa

IHS Division of Diabetes

Figure E-9: Hypertension Management page

e Use your finger to scroll up and down through the algorithm.

e Use two fingers to zoom the algorithm.
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seccc ATAT T 15 3:39 PM o E 7o

ihs.gov o

Hypertension Management
ERERERA ERERRERERRRRERRERA R AR

Aeminigane (Monasol] rt 28 Smg daby: &-10mg daly

Ditiazem CO (Cardirem®) | Note Wﬂﬂﬂ

?ﬁmﬁﬂh 'IN-NDé:‘?
usually 240-350mg daly; man
Bidpchnang K1 {ddalandy Sil:t).‘.rl?dd; usually M)-80mg dady,
F— el O

Beta Blochers

Bdengiol (Tenarmmin) Sawt 25 n 1-2 draded dotes;
usuaty 501
Elmerigied {caution: Renal Falue]
¥ Start 50-1 1-2 dincdied
Matoprmlol (Lopiessor®) —— d"'rﬂu.nl d\;u.:.’
KA ormulatan dosed onog dady
Elsirlid hegabcaly [achon v Lived Fadue]
Prograncil (inderaill) et d
. Long Acting Bimg o
iy 1200-240mg dasly. man 540 daly
ok o o s oo
L OOt o o et
L » Dom) | Miso nchoated for haae takre (stat a8 3. 125 BID)

¢ U M !

Figure E-10: Hypertension Management page
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w000 ATET F 4 3:39 PM TR TR

ihs.gov b

LALang [daty) Consult your local formulay
humowggwm wm
Fof e CL atarl TE0-20 0 dady,

PSR L LV CHITeG LNSnany (Oaly]. Bnd
| ‘ -160mg dady max 480mg dady

Mitpcipine KL (Adalins
Frocarkal]

Beta Blockers

|causbion Ranal Fadu)

Stant 50-1 mnszmm
nesually 100- ey Wit 450emeg clasdy

KR formudabion dosed once dady

Etminated hogatcally [cation n Lser Fadan)

Proprancicl {inderai) hmm% :
wrbudlly 120- 200myg dady. man Bldmg daly
Carvediol (Cong®) Stari 6 BID usualy 12 5-25mg BID

(immediae Reease Dosing) | 0 et e (e o 3 125mg D)

Alpha Blockers

Domazosin |Carduradl) Stant 1 qmﬂmm&mum
T o e

Privoin (Mrprissll] Start Temg PO BI0-TID (Frst o o bactima
#ﬁmj1 dl."gil d-mmarw:nm

 Can couse

m-ufru1

Cloracing [ Caphopresi| Staet (. 1mg BID {hrl doss ol bedbme
mﬂHF-E Baly, 1 BTE
T#Hu»:-m&;gcln::;tmmmw

Dvegs in iabcs ane not on the IHS Mabonal Core Formulany

Mote: This is not & complete prescnbing referenca. This algonthm s nol
imended for treatment sedection in children of in worman who are or
could become prégnant: scme antihypertensive medicalions can cause
fetal damage

Raf INC B Panasl

Fittp: Miarna jaemanel work comiar licke aspaPar lelaids 1791487

ADA 2015 Chnical Practics Recommendations:

hitp:icane diabatesjournals. org/content H Supplemant_1

< > A m g

Figure E-11: Hypertension Management page

13. Click Back to return to the front of the Hypertension Algorithm:
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Acronym List

Acronym

Meaning

CAC

Clinical Application Coordinator

EHR

Electronic Health Record

IEN

Internal Entry Number

IHS

Indian Health Service

IPL

Integrated Problem List

RPMS

Resource and Patient Management System

TIU

Text Integration Utility

VA

US Department of Veterans Affairs
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Contact Information

If you have any questions or comments regarding this distribution, please contact the
OIT Help Desk (IHS).

Phone: (888) 830-7280 (toll free)

Web:  http://www.ihs.gov/helpdesk/

Email: support@ihs.gov
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