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Pharmacy Point of Sale (ABSP) Version 1 Patch 53

Introduction

Patch 53 implements a process change to allow sites to connect to the Optum/Change
Healthcare (CHC) system for claims processing via the Pharmacy Point of Sale
application. Participants will need to request a user id and a password that’s specific
to their site and apply those connection credentials in HealthShare after patch
installation. If you have IHS IT shares, and you have not installed the controlled
release version, please coordinate with your Area Office for the credentials. Sites that
do not retain IHS IT shares will need to contact Optum/Change Healthcare for these
credentials.
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Pharmacy Point of Sale (ABSP)

Version 1 Patch 53

1.0

Updating HealthShare/IRIS with Site Credentials

To update HealthShare/IRIS with site credentials, complete the following steps:

1.

Request & receive the userid & password credentials from Optum/CHC, and

install the patch in RPMS.

Log into the InterSystems Management Portal of your HealthShare/IRIS

environment.

. Verify your production namespace is correctly displayed (1), click “Ensemble”

(2), then “Configure »” (3), then “Credentials” (4). See Figure 1-1 below:
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Figure 1-1: Updating HealthShare/IRIS, Step 1 through 3

4. In the Credentials screen, click on the ABSP_Optum ID (1), then click on the

“User Name” field (2) and enter the User Name received from CHC. Click on the
“Password” field (3) and enter the Password received from CHC. Click “Save”

(4). See Figure 1-2 below:
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Figure 1-2: Credentials in HealthShare

5. Log in to RPMS and access the Statistics & misc. options screen to test your
connectivity (ABSP Manager Menu > MGR).
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SET Pharmacy Point of Sale Setup Menu
MGR Statistics & misc. options screen...
RPT Pharmacy electronic claims reports

COMM Communications - View Dial Out Log File

BACK Pharmacy POS background scan

USER Claims data entry screen...

TEST Test it (send claim, receive response)

REST Restore deferred claims from Optum outage (p53)
ZERO Reset Queue to zero & Poke (p53)

Select Pharmacy POS Manager Menu Option: MGR Statistics & misc. options screen.
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Figure 1-3: RPMS and testing connectivity
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Contact Information

If you have any questions or comments regarding this distribution, please contact the
IHS IT Service Desk.

Phone: (888) 830-7280 (toll free)
Web: https://www.ihs.gov/itsupport/

Email: itsupport@ihs.gov
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