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Preface

The purpose of this manual is to provide the information to use the latest
enhancements to the Panel View window in the iCare (BQI) population management
application.

This manual contains reference information about iCare views, examples of its
processes, and step-by-step procedures to show you how to perform activities related
to the Panel View window in the latest version of the iCare application.

For more information about iCare basic functionality, iCare usage, or training for
iCare, you may consult these resources:

iCare — Indian Health Service (IHS)/Office of Information Technology (OIT)
available at http://www.ihs.gov/icare/

iCare Population Management GUI, User Manual Version 2.2 (July 2011)
available at http://www.ihs.gov/RPMS/PackageDocs/bqi/bgi_022u.pdf

iCare Training available at
http://www.ihs.qov/icare/index.cfm?module=dsp icare cmet training

Recorded AdobeConnect sessions for iCare available at
https://ihs.adobeconnect.com/r6yazmozlgm

Join the iCare listserv by sending an e-mail to icare@listserv.ihs.gov
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1.0 Introduction

The iCare application is a Windows-based, client-server graphical user interface
(GUI) to the Indian Health Service (IHS) Resource and Patient Management System
(RPMS). iCare retrieves key patient information from various components of the
RPMS database and brings it together under a single, user-friendly interface. The
iCare application is intended to help providers manage the care of their patients. The
ability to create multiple panels of patients with common characteristics (e.g., age,
diagnosis, community) allows users to personalize the way they view patient data.

The information included in this Panel View specific manual covers iCare Panel
View functionality in iCare Version 2.6. For more information about iCare basic
functionality, iCare usage, or training for iCare, you can consult the resources listed
above in the Preface.

1.1 Background

Along with the rest of the healthcare industry, IHS has already developed a set of
chronic condition management (or register) applications, including for diabetes,
asthma, and HIV. This type of application provides a way for healthcare providers to
manage a specific group (register) of patients for a single disease state. Register
management applications assist healthcare providers to identify high-risk patients,
proactively track care reminders and health status of individuals or populations,
provide more standardized and appropriate care by embedding evidence-based
guidelines, and report outcomes.

Many patients, however, have more than one diagnosed disease. For instance, at the
current time within the Indian Health system, a diabetic asthmatic woman could be a
member of four RPMS registers (diabetes, asthma, women’s health, and
immunizations). This “silo” approach to patient care could potentially result in
fragmented care and could increase the risk of inadequate patient care management
due to misidentification of the true level of risk.

1.2 ICare Graphical User Interface

The iCare GUI is intended to allow providers to see a more complete view of patients
with multiple conditions, while maintaining the integrity of the user-defined, disease-
specific registers.

iCare can help IHS providers by:

e Proactively identifying and managing different groups (populations) of patients
who share user-defined characteristics.
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Providing an integrated view of a patient’s conditions that would minimize
“stovepiped” care management.

Providing an intuitive and integrated interface to the diverse patient data elements
of the RPMS database.

Facilitating providers a review of clinical quality of care measures for their own
patients to enable improvement in the quality of healthcare delivery.

Enabling views of traditional healthcare information from the perspectives of
community, population and public health.

Providing the default tag selection as Proposed and Accepted. You can change the
tag selection for any record by selecting or de-selecting any checkbox.

Clicking the “use AND?” check box when there are multiple tags selected. The
“And” option searches for patients who have ALL of the user-defined tags.

1.3 Who Should Use iCare?

Any provider who needs to identify a group of patients for long-term management or
to create a temporary list should think about using iCare.

Do you fit any of the following scenarios?

I am a nurse at a facility that assigns a primary care provider to each patient.
Every day, | want to create a list of scheduled patients for two different doctors in
my clinic.

I want to identify which of my patients are considered obese so | can recommend
nutrition counseling.

Because providers at our clinic have performance goals related to annual GPRA
clinical measures, | want to identify which of my patients are missing key clinical
data.

Our Women’s Health Clinic wants to focus on two clinical performance
improvement initiatives this year. We want to identify the performance problem
areas for female patients between the ages of 18 and 50.

I am one of two part-time case managers for a group of children, and | want to
create a patient list that we both can use.
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2.0 Panel View Window

The Panel View window displays patient data in a selected panel. Access this window
by using the Open function or by double-clicking a record on the Panel List window.

Figure 2-1: Panel View window

£1] RPMS iCare - Example panel - Panel View ey
File Edit Patients Toocls Window Help Quick Patient Search (]
Example panel Total Patients = 155
Patient List Last Updated: Mar 09, 2016 01:18 PM
Froperties by WETZEL, MIKE
:_E.a_t.neqt ust " Reminders ] ' Rem Aggregated | ' Natl Measures | Natlaggregated “cMET | care Mgmt : DiagnosticTags | Flags | " Referrals ] Consults
P & [ L A F R 3 _
5 . ; . . =1 ¥ E] 3 EH S
Add Open Remove | Copy Cut Paste | Modify Share Layout
¥ w0 % 70 Patient Name 7H HRN T Sex va Age va DOE  wa Designated PCP w8 Community 74 Active [ *
M 28YRS PEACH SPRGS  Obese (£
F 22YRS [ A
M B0 YRS QUARTZSITE CWD AF
40TRS FARKER (o}
E7 YRS CALIFORNIA CWD AF
UMK
YRS PARKER: Asthma
EYRS FARKER Asthma
5YRS & SuPM
10 YRS PARKER Asthma
BT YRS BIG RIVER Asthma
F); oV
(]
26 YRS RIVERSIDE
30 YRS CHEMEHUEM
VALLEY
1]
Ready. Currént Layout: Patient Default Selected Rows: 0| Visible Rows: 155 Total Rows: 155

The Repopulate button will not display on the Panel View
window if the patients in the panel were added manually
(that is, the panel has no predefined logic).

Note:

The application displays the loading progress (in percentage) in the status bar when
the panel contains a large number of patients. This feature applies to the Patient List
(when first accessing the Panel View window), Reminders, Natl Measures, CMET,
Care Management, and Diagnostic Tags tabs.

Cancel the loading progress by clicking Cancel; the application displays the Cancel
display of data? dialog, confirming that the user wants to cancel the loading process.
Click Yes to cancel the load (otherwise, click No).
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The iCare application allows for more than one user to open the same shared panel
simultaneously. The second and subsequent users to open the same panel will have
read-only access to the panel content, similar to Microsoft Word or Excel
functionality. If the first user closes the panel, the second user will be notified that the
panel is now available for edit access, unless the user only has Shared Read Only
access by the panel creator.

2.1 Information on Toolbar
The following data displays in the panel information area located between the menu
bar and the Panel View tabs:
e Panel Name and Panel Description: both data items are user-defined.

e Owner Name (only displayed if you are not the creator of the panel): Name of the
user who created the panel and shared it with you.

e Total Patients: Number of patients in the panel.

e Patient List Last Updated: Date and time the Patient List was last repopulated,
either manually or auto-repopulated.

e By: Name of user who last repopulated the Patient List.

Note: If the panel has been shared with others who have
Read/Write access, the displayed Owner and By fields
might contain different names.

2.2 Properties

Click the Properties button located above the tabs in the Panel Information area (or
select File | Panel Properties) to view the properties about the current panel. Click
OK to dismiss the pop-up.

Panel View User Manual Panel View Window
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o5l RPMS iCare - Infants - Panel Propertias

II/ Update History ]/ Shared/Access r Flag Setup

Panel Name: Infants

Created: 3/11/2015 1:02:00 PM &y IR

Panel Description:

Fanel Definition (system generated):

Patierts who are Living;
Age Less than or equal to 1 years;
Panel Category: N/A  IPC Panel: No;

oK

Figure 2-2: Panel Properties pop-up

e The General tab provides information about the panel name, when the panel was
created and who created it, the panel description, and any filters used to create the

panel.

e The Update History tab provides information about the auto-repopulate status of
the panel, when the panel definition was last modified and who modified it, when
the patient list was last populated and who modified it, and when the patient list

was manually updated.

e The Shared/Access tab provides information about the shared users for the

current panel and their access rights.

e The Flag Setup tab provides information about the timeframes for the flag types

(defined in User Preferences).
Click OK to dismiss the pop-up.
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3.0 Patient List Tab

The Patient List tab of the Panel View window displays data about the patients in
the panel. The default grid displays the standard demographic columns (Name, HRN,
Sex, Age, DOB) in addition to the Diagnostic Tag-related data and the condition-

specific (register) fields.

ﬂ RPMS iCare - Demo patients - Panel View

[F=NE=E )

File Edit Patients Tools Window Help
Demo patients

l Properties .
" Referrals | C_::nsu‘ts |

Quick Patient Search: 5 ]
Total Patients = 17
Patient List Last Updated: Apr 21, 2017 0908 AM

by I

l‘ahcnlLlsi| Reminders | Rem Aggregated ] Natl Measures

i- MNatl Aggregated I emET ] Care Mgmt l Diagnostic Tags ] Flagsl

P 3 = a2 ¥ B F e &
Add Open Remove ! Copy Cut Paste ! Modify Share Layout

¥ TR % T8 PatentName T4 HEN
L DEMO.ALISTER LANE

e

DEMO.AMENDMENT DONE
DEMO.AMENDMENT TWO

" DEMOASHLEY
DEMO BCMADNE
DEMO.BCMATWO
DEMO.BENJAMIN SR

DEMO . EERMNADINE MARIA

* DEMO.CDSADULT FEMALE
DEMO.CDSCHILD

L DEMO.CHERYL NADINE
DEMO.DEJON

| =

) (2 E,
Create Register Update DPCP SR REIL NS

Sex T8 Age T8 DOBE 78 Designated PCP ¥4 Coms *
36 YRS KING
63 YRS PHOI
& YRS PARK "
27YRS PARK F
38 YRS PASS

G
45 YRS SEAT
10YRS PEAL
24 YRS RIVE
52 YRS TOPF
BYRS TOPF
23RS RIVE
26 YRS PARF -

F

Current Layout: Patient Default | Selected Rows: 0 Visible Rows: 17 | Total Rows: 17

Figure 3-1: Patient List tab

3.1 Patient List Tab Layout

Determine the current template in the Patient List tab by reviewing the status bar in
Current Layout at the bottom of the window. For example, it could read Current
Layout: System Default.

The status bar shows information on the rows in the panel. Visible Rows will be a
smaller number than Total Rows if the user has applied a filter.

Selected Rows: 1 | Wisible Riows: 190 || Tokal Rows; 190

Figure 3-2: Status bar row information
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Users can sort/filter the columns and perform other functions on the columns.

Table 3-1 provides information on the default columns on the Patient List tab.

Table 3-1: Patient List

columns and information

Column

Information

Flag indicator v

Displays when a patient record has a flag. This column is always the first
column and can only be removed by turning all flags “off” in the User
Preferences.

. L
Feather icon "~

The feather indicator in this column means that there is an open CMET
with an overdue step. Go to the CMET Tracked Events sub-tab to review
this condition.

Patient Name

Required field that will link to the Patient Record if you double-click the
name.

HRN Patient’s health record number. The HRN will display as the HRN number
followed by the facility code.

Sex F (for female) or M (for male).

Age Patient’s age.

DOB Patient’s Date of Birth.

Designated PCP

Designated Primary Care Provider, if any. Not all facilities use this field to
empanel patients.

Community

Patient’s community of residence.

Active DX Tags

One or more predefined diagnosis definitions (tags) that iCare has
proposed for the patient that has a Proposed or Active status. Section
3.1.1 provides more information about Diagnostic Tags.

3.1.1

View the Community alert text by hovering the mouse over the Community Alert
(F2) icon, if any. This icon does not affect the Community column sorting.

Diagnostic Tags

The iCare application provides a diagnosis-tagging function that runs as a background
process on the RPMS server and reviews all patient data. Tagging is a term that refers
to running a series of logic algorithms on one or multiple patients that identifies (tags)
them with one or more predefined diagnosis categories, listed below.

Asthma
COPD

Diabetes (DM)

Cardiovascular Disease (CVD) Known (CVD Kn)
CVD At Highest Risk (CVD AHR)

CVD At Significant Risk (CVD ASR)

CVD At Risk (CVD AR)

HIV/AIDS (HIV)
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3.1.2

e Hypertension (HTN)

e Obese
e Prediabetes/Metabolic Syndrome w/o DM (PreDM)
e Pregnant

e Current Smokers (Smoker)

iCare will classify tags into one of five statuses: Proposed (pending) (P), Accepted
(A), Not Accepted (NA), No Longer Valid (NLV), and Superseded (S). In the Active
DX Tags column on any Panel View, the status value should be concatenated with
the tag name, e.g., Asthma (A), CVD AHR (P), DM (A).

The detailed logic for each of these diagnosis tags can be found in the Diagnostic Tag
glossary, which is found on the Tools menu.

Patient Classified as Sensitive

Users can identify a “sensitive patient” in the Patient Name column when the name is
preceded by the sensitive patient ([5) icon.

When users double-click a sensitive patient record, and if one of the following
conditions exists:

e |f the patient record is sensitive and the user is not a DG SENSITIVITY key
holder

OR

e If the patient is an employee and the user is not a DG SENSITIVITY OFFICER
key holder

Then, the application will display a warning message.

Confirm open of sensitive patient record for: AD x|

e D NING
! Y FERESTRICTED RECORD***

This record is protected by the Privacy Act of 1974 & Health Insurance
Portability & Accountabiity Act of 1996, IF you elect to procesd, you
st provee you have a need bo know, Access to this patient is tracked
and your Security Officer will contact yau For your justification.

Are you sure that you wish to proceed with opening this patienk record?

Figure 3-3: Sensitive Patient warning message

Click Yes to open the patient record. Otherwise, click No.
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3.2 Patient List Tab Toolbar

L 2 =R ﬂ|aa‘oﬁ.ﬁ*uj.ﬁ (=]

1 4 [z - = e
Add Open Remove Repopulate | Copy Cut Paste | Modify Share Layout Create Register Update DPCP = £l =

Figure 3-4: Patient List tab toolbar

3.21 Add

Note: Add a patient to the current panel by using the Add
function or by copying patient data from another panel and
pasting that data into the current panel.

Only the panel creator or the shared user with Read/Write access can add patient
names to the current panel. This is a manual add function. Users can add a patient
name even if the panel was originally created from a predefined search definition.
The panel stores the original definition as well as any patients added. This is
important during the repopulate action.

Add patient to the Panel View by doing one of the following:

e Clicking the Add (_EI) button

e Selecting Patients | Add Patient(s)

e Selecting the Add Patient(s) option on the context menu
The Select Patients dialog displays.

Select Datienss &
Search. |DEMO Find.
|

Patert Mame HRN S5 OB oop Aias?  ~

DEMO.AMENOM
| DEMOAMENOMENT Tvi0
DEMD ASHLEY

DEMO BCMADNE

DEMO. BCMATING

DEMD BEHAMIN &R

DEMD BERNADINE MARLY N
DEMO CDSADLILT FEMALE N
DEMO COSCHILD N

DEMO CHERYL HADINE

AEMO NF.INN

Figure 3-5: Select Patients dialog

Use any of the following to search for the patient in the Search field:

e A few characters of the patient’s last name

Panel View User Manual Patient List Tab
July 2017



iCare Population Management GUI (BQI) Version 2.6

3.2.2

3.2.3

e The patient’s HRN
e The patient’s SSN
e The patient’s Date of Birth

Next, click Find. The retrieved records will display in the lower panel of the Select
Patients dialog. Refine the search if needed by using the Search field again.

Add more than one row at time by selecting multiple rows using Ctrl and Shift keys
while highlighting the row.

After highlighting the correct patient(s), click Add to add the patient(s) to the Patient
List tab on the Panel View window. Otherwise, click Close.

Open

The Open function moves the focus to another window where users can view the
patient record (patient data information stored in the RPMS database).

Highlight the patient name and open the patient record by doing one of the following:

e Clicking the Open (;5;1“.) button

e Selecting Patients | Open Patient(s)

e Selecting the Open Patient(s) option on the context menu

e Double-clicking the row in the grid

e Pressing the key combination Ctrl-O

This action opens the user’s default tab of the Patient Record window.

By highlighting more than one row, multiple patient records open in individual
windows.

Remove

The Remove function deletes one or more selected patients from the Patient List tab
on the Panel View window. The removed patients are NOT deleted from the RPMS
database but are only removed from the panel display. The Remove function is
limited to the panel creator or the shared user with Read/Write access.

The panel stores the original definition as well as any patients removed or added. This
is important during the repopulate action.

Remove the highlighted patients by doing one of the following:

e Clicking the Remove (_Rer_riml) button

Panel View User Manual Patient List Tab
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3.24

e Selecting Patients | Remove Patient(s)
e Selecting the Remove Patient(s) option on the context menu
e Pressing the Delete key on the keyboard

After using the Delete function, the Confirm patient remove dialog displays, asking
the user to confirm removing the selected patients. Click Yes to remove them.
Otherwise, click No.

F© N
Confirm patient remove m

Are you sure you want to rermove 1 selected patient(s)?

L

Figure 3-6: Remove Patients dialog

Repopulate

The Repopulate function rebuilds the contents of the panel. This function reruns the
panel definition against the cached data (from the nightly job) and adds patients who
meet the criteria and removes the patients that no longer meet the criteria. The
Repopulate function is limited to the panel creator or the shared user with
Read/Write access.

Note: The Repopulate button will not display on the Panel View
if the patients in the panel were added manually (that is, the
panel has no predefined logic).

Repopulate a panel by doing one of the following:

[ @ |
e Clicking the Repopulate (|Reposetate ) button

e Selecting Patients | Repopulate
e Selecting the Repopulate option on the context menu

A warning message displays that asks to confirm updating the patient list: “The
patient list for this panel may be updated during repopulation and cannot be undone.
Do you want to continue?” Click Yes to repopulate the panel. Otherwise, click No.

Panel View User Manual Patient List Tab
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F |
Repopulate Panel I 'I

The patient list for this panel may be updated during repopulation and
! % cannot be undone.
Do you want to continue?

ke

Figure 3-7: Repopulate Patients dialog

After manually editing (adding or removing) patients in the panel, the Maintain

Manual Changes warning message displays:

“This panel has been edited manually (patients added or removed). Do you want
to keep your manual change while repopulating? Answer “Yes’ if you want to
keep the manually addes or removed patients. Answer ‘No’ if you want the

patient list repopulated.”

Maintain Manual Changes L&J

This panel has been edited manually (patients added or removed). Do
! . youwant to keep your manual changes while repopulating?

Answer 'Yes' if you want to keep the manually added or removed

patients.

Answer 'No' if you want the patient list repopulated.

Ies No E—

A

Figure 3-8: Maintain Manual Changes dialog

Click Cancel to cancel the repopulate process.

Click Yes to repopulate the panel and to keep the manually added or removed

patients.

Click No to refresh the patient list. In this case, the patient list will be refreshed: Any
added patient names will be lost and any deleted patient names will be added back to

the panel.

If the user clicks Yes or No, and the current panel contains many patients, iCare
displays the “Background populate” information message: “Populating the panel
may take some time. Do you want to run in the background?”” Click Yes to run the
repopulate process in the background. Otherwise, click No to repopulate in the

foreground.

Panel View User Manual
July 2017
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3.2.5

3.2.6

Copy

The Copy function copies the selected patient’s information to the iCare clipboard.
The user can then go to another panel view (for a different patient panel) and paste
the patient’s information.

Copy the selected patient’s information by doing one of the following:

e Clicking the Copy (.Cﬂ:ri) button

e Selecting Patients | Copy Patient(s)

e Selecting the Copy Patient(s) option on the context menu
e Pressing Ctrl-C on the keyboard

Use the Select All function to select all the patients on the current Panel View
window. Once the patients are selected, the user can copy and paste them into another
panel.

Select all the patients by doing one of the following:

e Selecting Edit | Select All

e Using the keyboard combination Ctrl-A

If you need to deselect the patients, select the Deselect All option on the Edit menu.

Cut

The Cut function copies the selected patient’s information to the iCare clipboard and
removes the selected patient from the current Panel View. The user can then go to
another panel view (for a different patient panel) and paste the patient’s information.
The Cut function is limited to the panel creator or the shared user with Read/Write
access. This function is useful for moving patients from one panel to another.

Cut the selected patient’s information by doing one of the following:

e Clicking the Cut (_qu) button

e Selecting Patients | Cut Patient(s)

e Selecting the Cut Patient(s) option on the context menu

e Using the keyboard combination Ctrl+X

Next, move to another patient panel and use the Paste function.

Panel View User Manual Patient List Tab
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3.2.7 Paste
The Paste function places the contents of the iCare clipboard (such as patient data)
into the current Panel View (this cannot duplicate patient data). If there are duplicate
patients in the paste operation, the system displays a message about this condition.
The Paste function is limited to the panel creator or the shared user with Read/Write
access.
Patient records that are pasted into a panel are considered “manually added.” This
means that they are considered to be members of the panel that were manually
selected to be on the patient list, and therefore are considered outside of the patient
list that exists due to the panel’s search logic.
Paste the contents of the iCare clipboard by doing one of the following:
. (@]
e Clicking the Paste (kass) button
e Selecting Patients | Paste Patient(s)
e Selecting the Paste Patient(s) option on the context menu
e Using the keyboard combination Ctrl-V
The patients on the clipboard are added to the current Panel View. If there are no
patients on the iCare clipboard, a warning message will display: “There were not any
patients found to paste, please copy patients using ‘Copy Patient(s)’ or ‘Cut
Patient(s)’ first.” Click OK to dismiss the message.
RPMS iCare - Unable to find patients to paste [d:hJ1
f 0 1 There were not any patients found to paste, please copy patients using
‘4 "Copy Patient(s)" or "Cut Patient(s)" first.
Figure 3-9: Unable to find patients to paste dialog
If the user attempts to paste a duplicate patient, the Duplicate patient message
displays: “The patient that is being pasted already exists in the panel. To avoid
duplicate patients, this patient will not be pasted.” Click OK to dismiss the message.
Panel View User Manual Patient List Tab
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Duplicate patient 3

The patient that is being pasted already exists in this panel. To avoid duplicate
patients in the panel, this patient will not be pasted.

Figure 3-10: Duplicate Patient dialog

3.2.8 Modify
The Modify function modifies the patient panel definition information. This function
is limited to the panel creator or the shared user with Read/Write access.
Modify the current panel by doing one of the following:
e Clicking the Modify () button
e Selecting File | Modify
The Panel Definition window for the panel displays.
3.2.9 Share
The Share function defines users who can share the current panel. This function is
limited to the panel creator or the shared user with Read/Write access.
Share the patient panel by doing one of the following:
=3
e Clicking the Share (Ishare]) button
e Selecting File | Share
The Panel Definition window opens to the Sharing tab of the Panel Definition
window.
3.2.10 Layout
The Layout function defines which data columns to show in the current panel, the
order of the columns chosen for display, and the initial sort order of the patients in the
list. This layout information is stored with the panel if the user decides to save the
panel changes. Users with read-only access can change the layout of a panel.
Select the view layout function by doing one of the following:
w
e Clicking the Layout (|mn|) button
e Selecting File | Layout
Panel View User Manual Patient List Tab
July 2017
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3.2.11

The Patient List Layout window opens, showing the current layout for the panel.

-l Infants - Patient List Layout l&]
" Template: |Patient Default J + Customize This Panel { System Default
Luailable Columns: Display Columns: talicized columns are reguired
{Patient: Up
|
| .
Available Sorts: Sort Columns:
- Patient - Add > Age DESC Up
= Demographics [
Communiy
DOB| E
HAl Switch Sort
Patient Name - EIEETY
Sex
[=}- Other Patient Data
Active DX Tags
Designated PCP
= Visit Related
|ast \fisit Diate i
Resst || ok || cancel

Figure 3-11: Patient List Layout dialog

Section 14.5 provides information about using the various features on the Layout
window.

Create Register
The Create Register function adds selected patients to the newly defined register

Create a register by doing one of the following:

lﬂ'
e Clicking the Create Register ( retefegisi=r ) hytton

e Selecting Patient | Create Register
The Create Register window opens, showing the create register form.

Panel View User Manual Patient List Tab
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Create Register Iﬁ
Register
MName: |
Description: |
Patients to add to the the register:
Patient Name HREN DOB Sex
DEMO.DEJON T15RES-TST 11271550 M
3 118570-CRIT ]
115571-ASAP
DEMO.CHERYL NADIME “135R48-TST De/2411587 F
135547
135549
DEMO.CDSCHILD Y99%97-TST 0115/2009 F
DEMOD, CDSADULT FEMALE G99%58-TST 03251565
oK || Ccancel

Figure 3-12: Create Register dialog

3.2.12 Update DPCP

The Update DPCP function updates the selected patients with the newly selected
provider. The user is required to have either DSPM Editor (BQIZDSPM) or
Designated Specialty Provider Management System (BDPZMENU) security key.
The following message will be displayed if the user doesn’t have one of the above
listed keys (see Figure 3-13).

Insufficient Access Rights @

& This option requires either the DSPM Editor (BQIZDSPM) or Designated
¥' Specialty Provider Management Systern (BDPZMENLU) security key.

h

Figure 3-13: Insufficient Access Rights dialog

Panel View User Manual Patient List Tab
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To update the DPCP, do one of the following:

[® |
e Click the Update DPCP (/“re==2"F ) hutton

e Select Patient | Update DPCP
The Update DPCP dialog opens, showing the update provider form.

ol Update Designated PCP . =NIC X

Eile Help
Add/Edit

Provider Name: {none}

OK Cancel

Figure 3-14: Update Designated PCP dialog

3.3 Patient List Tab Menu Options
The options on the Patients menu operate like the action buttons on the toolbar. See
section 3.2 Patient List Tab Toolbar for more information.
3.3.1 File Menu
The options on the File menu of the Patient List tab are as follows:
New: This option displays the Panel Definition window where users can define a new
patient panel.
Modify, Share, Layout: These options work like the buttons on the toolbar. Section
3.2 provides information on the buttons.
Save: This option saves the changes the user made to the current Panel View
window.
Page Setup: This option sets the Margin, Paper, and Layout characteristics (like
landscape or portrait orientation) for printing.
Print: This option outputs the data in selected rows in the grid. The application
displays the Print dialog where users select the Page Range, Number of Copies, the
printer, etc. The application provides a header stating “Confidential Patient
Information” for all printed panel views.
Panel View User Manual Patient List Tab
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If no rows are selected any rows when using the Print or Print Preview option, the
application displays a warning message: “You have not selected any rows to print. Do
you want to proceed and print all rows in this view or cancel this print?” Click Yes to
print all the rows. Click No to cancel the print function.

Print Preview: This option displays the Print Preview dialog for the selected rows
in the grid. Section 14.4 provides information about using this dialog.

Panel Properties: This option displays the Panel Properties window. This view-
only window provides information about the panel properties. Section 2.2 provides
information the Panel Properties window.

Background Jobs: This option displays the Background Jobs pop-up. Section 14.8
provides information about the pop-up.

Close: This option closes the current Panel View window. If there are changes that
need to be saved, the user will be notified.

3.3.2 Tools Menu
The options on the Tools menu are as follows:
Quick Patient Search: This option opens the Quick Patient Search (within Panel)
dialog.
Mail Merge, Reset View, Refresh, Search, Excel Export, Print, Copy Rows to
Clipboard: These options work like the buttons on the right side of the window; see
section 14.2 for more information.
User Preferences: This option opens the User Preferences window.
Web Links: This option provides links to Web sites for related clinical guidelines.
Panel View User Manual Patient List Tab
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4.0 Reminders Tab

The Reminders tab displays reminders that are pulled from RPMS: Health Summary
Report Reminders, EHR Clinical Reminders, HMS Reminders, CMET Reminders,
and Immunization Forecaster Reminders. The default view is the Health Summary

reminders.
éj RPMS iCare - Demo patients - Panel View | =N é
Eile Edit Reminders Tools Window Help Quick Patient Search: (5]

Demo patients

PatientList LastUpdated: Apr21, 2017 09:08 AM

Froperties by
/. Referrals I Consults

Total Patients =17

[ Rem Aggregated r Natl Measures i MNatl Aggregated r CMEI'r Care Mgmt r Diagnostic Tags [ Fllags|

Ga @
Copy Patient(s) Layout
Reminders data cument as of Apr 21, 2017 0723 AM

=3 HeEARD L

¥ v2 % 7O Patient Name T+ HRM T Sex T Age V& DOBE T4 Designated PCP T Cor
b |
DEMO . AMENDMENT ONE
DEMO AMENDMENT TWO PAR| =
* DEMO.ASHLEY PAR
DEMO.BCMADNE PAS
G
DEMO, BCMATWO SEA
DEMO, BENJAMIN SR PEA
DEMO.BERNADINE MARIA RIVE
* DEMO.CDSADULT FEMALE TOF
DEMO,CDSCHILD TOF
* DEMO,CHERYL NADINE RIVE =
] 1 ’
Ready. Current Layout: Reminders Default Selected Rows: 1 Visible Rows: 17 Total Rows: 17

Figure 4-1: Reminders tab

The Reminders Glossary contains information about each of the Reminders. To view

this glossary, select Help | Reminders Glossary.

4.1 Reminders Tab Layout

The default view displays the fields in the following order, as described below in

Table 4-1;

Table 4-1: Reminders tab columns and information

Column Information

Flag indicator ¥

Displays when a patient has a flag. This column is always the first column and
can only be removed by turning all flags off in the User Preferences.

. L
Feather icon =

The feather indicator means that there is an open CMET with an overdue
step. Go to the CMET Tracked Events sub-tab to review this condition.

Panel View User Manual
July 2017

Reminders Tab

20




iCare Population Management GUI (BQI) Version 2.6

Column Information
Patient Name Required field that will link to the Patient Record if by double-clicking it.
HRN Patient’s health record number. The HRN will display as the HRN number
followed by the facility code.
Sex F (for female) or M (for male).
Age Patient’s age.
DOB Patient’s Date of Birth.
Designated PCP Designated Primary Care Provider, if any. Not all facilities use this field to
empanel patients.
Community Patient’'s community of residence.
Active DX Tags One or more predefined diagnosis definitions (tags) that iCare has proposed
for the patient that has a Proposed or Active status.
Individual Columns There are individual columns for each kind of Reminder.
View the Community alert text by hovering the mouse over the Community Alert (f2)
icon, if any. The icon does not affect the sorting of the Community column.
Double-click any row in the grid to access the Reminders tab of the Patient Record
window.
The default sort order is alphabetical by Patient Name.
Users can sort/filter the columns and perform other functions on the columns.
4.1.1 Due/Overdue Dates
A date will display under each of the particular reminder’s column if the test or
procedure is currently due. A yellow triangle icon will display if the test or procedure
is overdue, as shown below in Figure 4-2.
PELVIC.. v:]
J\Feb 21,1997
Figure 4-2: Overdue date for Pelvic Exam Reminder
4.1.2  Tooltip for Reminder
Hover the mouse over a reminder column heading to view information about it. The
information is pulled from the Reminders application. The reminder tooltip will
display the type of reminder by the Source and Category.
Panel View User Manual Reminders Tab
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DIABETES SCREENING

Source: Health Summary
Category: GEMERAL
Status: ACTIVE (QON)

Diabetes Screening (blood glucose test) is due every 3 years for :

HEP A NOS patients starting at age 18 years who do NOT have a Problem Lis
' diagnosis of Diabetes. See Glossary for detailed definitions.

Source: IZ Forecaster Currently Defined Criteria in Use at this Facility:

Category: Immunizations |  S&xFEMALE

Status: Min. Age: 1Y Max. Age: 99Y Frequency: 1Y

Sex: ALL GENDERS
Min. Age: 12 Max, Age: 99Y Frequency: 1Y

Figure 4-3: Reminder hover text

4.2 Reminders Tab Toolbar
The reminder logic is calculated and cached for display. The reminder logic is
updated nightly by the nightly background job as well as once a week by the weekly
job. The toolbar shows the date for which the data is effective.
Section 14.2 provides information about the buttons on right side of window of the
toolbar.
4.2.1 Copy Patient(s)
The Copy Patient function copies patient information to the iCare clipboard.
Select one or more patients and then do one of the following:
e Click the Copy Patient(s) (F'.W;;ﬂtﬂ) button
e Select Reminders | Copy Patient(s)
e Press Ctrl-C on the keyboard
Users must go to another panel view (for a different patient panel) and paste the
patient’s information.
4.2.2 Layout
The Layout function determines which reminder columns to display for the current
panel as well as the order and sorting that should be used.
To change the layout, do one of the following:
e Click the Layout (;Lw_“la-tD button
Panel View User Manual Reminders Tab
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e Select Reminders | Layout

The Reminders Layout screen will display for the current panel. Here users can
select the Reminders columns to display on the panel.

o5l Infants - Reminders Layout ﬁ
" Template: |Reminders Default ;I " Customize This Panel ¢~ System Default
Awvailable Columns: Display Columns: ltalicized columns are required
o Up
Available Sorts: Sort Columns:
- Health Summary - Add > Patient Name ASC Up
- GENERAL
BREAST EXAM
DENTAL EXAM — Switch Sort
DIABETES SCREENING L Direction
HEIGHT 1
HIV SCREENING m
+ PELVIC EXAM
~ PHYSICAL EXAM
| - WEIGHT
Reset || 0Kk || Cancel

Figure 4-4: Reminders Layout window

There are three ways to configure the data display: Template, Customize or System
Default. Templates can be managed in Template Management. Users with multiple
reminder templates can choose the one appropriate for this panel. A template can be
used over and over again for many different panels.

) dm reminders
Awvailable Columns]|m Forecaster

Reminders Default

@ Template RemindersDefau LI  Cusia e (" System Default

ftalicized columns are required

- Patient
#- Reminders
< Remove

Figure 4-5: Template Creation

Select Customize and the configuration is only valid for this panel. System Default is
the standard view released with iCare.
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Update the Reminders columns by selecting Reminders and picking the appropriate
“source” (on the Reminders Layout window) and add them to the Display
Columns. Section14.5 provides information about manipulating the columns the
layout.

4.2.3  Status of Background Jobs
To check on the status of the background jobs, do one of the following:
e Click the Background Jobs (-@ button
e Select File | Background Jobs
The action accesses the RPMS iCare - Background Jobs window. Section 14.8
provides information this window.
4.3 Reminders Tab Menu Options
4.3.1 File Menu
The options on the File menu for the Reminders tab are the same as those on File
menu for the Patient List tab.
4.3.2 Tools Menu
The options on the Tools menu for the Reminders tab are as follows:
Quick Patient Search: This option opens the Quick Patient Search (within Panel)
dialog.
Mail Merge, Glossary, Reset View, Refresh, Search, Excel Export, Print, Copy
Rows to Clipboard: These options work like the buttons on the right side of the
window.
User Preferences: This option opens the User Preferences window.
Web Links: This option provides links to Web sites for related clinical guidelines.
Panel View User Manual Reminders Tab
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5.0

REM Aggregated Tab

The Reminders Aggregated tab displays the percentages and counts of patients
within a panel that have or have not met reminder criteria. Active reminders are
reminders that are turned on at a site. The aggregated values of Reminders will be

calculated at the time

the view is opened.

e = -
i_j RPMS iCare - Example panel - Panel View _ EIEM
ittt e, sl - o — e — - g :
Eile Edit Tools Window Help Quick Patient Search: Q)
Example panel Total Patients = 155
PatientList LastUpdated: Mar 09, 2016 01:18 PM
; Properties | by
,'/ Patient List ]/ ]'Rem.ngg g ’_!' Natl r Natl Aggregated ] CMET r Care Mamt " Diagnostic Tags | Flags i Referrals rmnsul:s ]
@ @Y EHR MG
Reminders Aggregate data cument as of: Mar 15,2016 07-09 AM
Soiice ¥ Category T Reminder Name *Elzﬁgﬁ;‘“ 7 éf{?‘é‘;-‘“ ¥ % Cument ¥ gfgf:&‘s ¥ % Overdve 7
(Y EHR Clinical Reminders  Local | BP Elevated 20 0% A
Dim AcelArb 2 0 0.0% 1] 0.0%
DM BF Control 3 i] 0.0% 2 B6.7%
DM HgbATC Elevated 3 0 0.0% 1 333 =
Hypertension Control (MH) 5 1 200% 3 B0.0°
No Allergy Assessment on File 25 18 720% ] 0.0%
National Tobacco Screen 25 1 40% 14 56.0%
Tobacco Screen 25 i 40% 14 56.0%
Health Summary BEHAVIORALHEALTH Alcohol Use Screening 21 0 0.0% 2 100.0%
Depression Screening 18 o 0.0% 18 100.0%
Domestic Violencelpy Screening 12 0 0.0% 12 100.0%
CANCER-RELATED Colorectal Ca-scopel¥ray 5 0 0.0% 5 100.0°
Mammogram 2 0 0.0% 2 100.0%
Pap Smear 9 0 0.0 ] 289
Rectal g 0 0.0% 9 100.0%
Tobacco Use Screening 21 1 4.8% 20 95.2%
CVD-RELATED Cholesterol [ 1 16.7% 5 83.3%
ELDER Fall Risk Assessment 3 0 0.0% 3 100.0%
Tonometry 9 0 0.0% 9 100.0%
Y — b 0 nnes A 4N NE- 257
Selected Rows: 1 Visible Rows: 34 | Total Rows: 34
kL
Figure 5-1: Rem Aggregated tab

5.1
The default view disp

Rem Aggregated Tab Layout

lays the fields on the Reminders Aggregated tab in the order as

described in Table 5-1 below.

Table 5-1: Reminders Aggregated tab columns and meanings

Column Meaning

Source The name of the source for the reminder. The following reminders
will be organized into Source: Asthma Reminders, CMET
Reminders, EHR Clinical Reminders, Health Summary Reminders,
HIV/AIDS Reminders.

Category The name of the category for the particular source.

Reminder Name

The name of the reminder.

# Patients Eligible

The total number of patients in this panel who need individual
reminders.

# Patients Current

“Current” is defined as any due date in the future (not including
today).

Panel View User Manual
July 2017

REM Aggregated Tab

25



iCare Population Management GUI (BQI) Version 2.6

Column Meaning

% Current The total percentage of patients in this panel who are current for an
individual reminder, that is, [# Patient Current] divided by [# Patients
Eligible]. Because of the one-month grace period for the overdue
definition, the total percentage of Current and Overdue cannot equal
100%.

# Patients Overdue | “Overdue” is defined as the due date equal or is before today minus
30 days. This means the reminder is NOT counted as overdue for
purposes of performance until at least a month. The total of the
Patients Current and the Patients Overdue cannot equal the total
Patients Eligible because of the one month grace period for the
overdue definition.

% Overdue The total percentage of patients in this panel who are overdue for an
individual reminder. That is, [Patients Overdue] divided by [Patients
Eligible]. Because of the one month grace period, the total
percentage of Patients Current and Patients Overdue might not
equal 100%.

There is hover help for each cell in the Reminders Name column.

The National Measures glossary provides information about the measures. To view
this glossary, select Help | National Measures Glossary.

Users can sort/filter the columns and perform other functions on the columns.

5.2 Rem Aggregated Tab Toolbar

The toolbar displays the date/time the data is effective.
Section 14.2 provides information about the buttons on the right side of the toolbar.

To check on the status of the background jobs, do one of the following:
e Click the Background Jobs (-@ button
e Select File | Background Jobs

This action accesses the RPMS iCare - Background Jobs window. Section 14.8
provides information about this window.

5.3 Rem Aggregated Tab Menu Options
5.3.1 File Menu

The options on the File menu for the Reminders Aggregated tab are the same as the
options on the File menu for the Patient List tab.
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5.3.2

Tools Menu
The options on the Tools menu for the REM Aggregated tab are:

Quick Patient Search: This option opens the Quick Patient Search (within Panel)
dialog. This is the same as pressing F8 on the keyboard.

Glossary: This option displays the Reminders Glossary pop-up. The information
provides Reminder descriptions (from RPMS). The pop-up has descriptions of the
logic behind each national health summary reminder available for display in iCare.
Users can display, print, and save the Glossary text. This is the same as clicking the
Glossary (*]) button.

Mail Merge, Glossary, Reset View, Refresh, Search, Excel Export, Print, Copy
Rows to Clipboard: These options work like the buttons on the right side of the
window.

User Preferences: This option opens the User Preferences window.

Web Links: This option provides links to Web sites for related clinical guidelines.
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6.0

6.1

Natl Measures Tab

The Natl Measures tab displays IHS national clinical performance measures as
defined and reported in the RPMS Clinical Reporting System (CRS). iCare uses CRS
performance logic to display whether patients are meeting annual performance goals.

£7] REMS iCare - Dem patients - Panel View - (2| & i

FEile Edit Matl Measures Tools Window Help Quick Patient Search ]
Total Patients = 17
Patient List Last Updated: Apr 21,2017 09.08 AM

Demo patients

Properiies
patient List | -lennm.l _RemAggreaed,” &;im-u;u'n;smi Natl Aggregated | crEr | careMgmt | Disgoostic Togs | mg;'i Referrs J' Consus. |
a " | -
=i =1 @ 4 [z
Copy Patient(s) J.c)'ou!' = ] F12 @3 4
National Performance Mossures dala from CRS 2017 cumend aa of Ape 15, 20017 02.48 AM

¥ 75 % T3 Paben:Name Va8 HRN V8 Sex Vo fge Vo DOE V-8 Designated PCP Ve Community ¥ ActveDXTags 7o s:

DM (4); HIV
(P

oM (F] MiA WA N

* DEMO,ASHLEY
DEMO, BCMAONE

Ready. Current Layout: Perfarmance Default Selected Rows: 1 Visible Rows: 17 Totsl Rows: 17

Figure 6-1: National Measures tab

What is National Performance (GPRA)?

The Government Performance and Results Act (GPRA) requires federal agencies to
report annually to Congress on how the agency measured up against the performance
targets set in its annual Plan.

Most performance measures have a denominator and a numerator defined.

e The denominator is the total population being reviewed

e The numerator is the number of patients from the denominator who meet the
definition of the measure.

Some measures are just a count, such as Sealants and Topical Fluorides.

Measure example: GPRA Measure Cancer Screening: Pap Smear Rates: Maintain
the proportion of female patients ages 21 through 64 without a documented history of
hysterectomy who have had a Pap screen within the past three years at the previous
year’s level (60.0%).
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6.2

The denominator is the total population that is being reviewed for a specific measure.
For the Pap smear measure, the denominator is all female patients ages 21 through 64
at the beginning of the Report period. The numerator is the number of patients in the
denominator who meet specific criteria. For Pap smear, the numerator is the number
of patients in the denominator who had either a Pap smear, defined by certain codes,
documented in RPMS any time in the three years prior to the end of the report period
or a refusal of a Pap smear in the past year.

If you are not familiar with your facility’s policies and practices related to national
performance reporting, talk with your site GPRA coordinator.

Natl Measures Tab Layout

Users can determine which template is being used by reviewing what is in the status
bar, in Current Layout. For example, it could read Current Layout: System Default.

The default columns are described below in Table 6-1.

Table 6-1: National Measures tab columns and information

Column

Information

Flag indicator ¥ Displays when a patient has a flag. This column is always the first column and

can only be removed by turning all flags “off” in the User Preferences.

. ¥
Feather icon =

The feather indicator in this column means that there is an open CMET with an
overdue step. Go to the CMET Tracked Events sub-tab to review this condition.

Patient Name Required field that will link to the Patient Record if you double-click on it.

HRN

Patient’s health record number. The HRN will display as the HRN number
followed by the facility code.

Sex F (for female) or M (for male).
Age Patient’s age.
DOB Patient’'s Date of Birth.
Designated PCP Designated Primary Care Provider, if any. Not all facilities use this field to
empanel patients.
Community Patient's community of residence.
Active DX Tags One or more predefined diagnosis definitions (“tags”) that iCare has proposed
for the patient that has a Proposed or Active status. See section 3.1.1
Diagnostic Tags for more information.
Individual Columns The value of the performance met.
If you double-click any record in the grid, the patient record window opens to the
Natl Measures tab.
Users can view the Community alert text by hovering the mouse over the Community
Alert (F2) icon, if any. The icon does not affect the sorting of the Community
column.
There is hover help for each performance column that displays the GPRA definition.
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Find information about all of the measures in the National Measures Glossary by
selecting Help | Natl Measures Glossary.

Users can sort/filter the columns and perform other functions on the columns.

6.3 Natl Measures Tab Toolbar

The toolbar shows the date/time for which the data is effective.

Section 14.2 provides for more information about the buttons on the right side of the
toolbar.

6.3.1  Copy Patient(s)

The Copy Patient(s) function copies the patient’s information to the iCare clipboard.
This is useful for selecting patients that need additional follow-up based on the
measure information displayed.

Select one or more patients and then do one of the following:

e Click the Copy Patient(s) (_cmvﬂ_amwﬂ) button
e Select National Measures | Copy Patient(s)
e Press Ctrl-C on the keyboard

Go to another panel view (for a different patient panel) and paste the patient’s
information.

6.3.2 Layout

The Layout function determines which performance measures columns to display as
well as the order and sorting that should be used in the current panel.

To change the layout, do one of the following:

e Click the Layout (.Lﬂ'f_“i'-*|) button
e Select National Measures | Layout
The Natl Measures Layout screen for the current panel will display.
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ng Infants - Natl Measures Layout ﬁ
" Template: |Performance Default J {* Customize This Panel (~ System Default
Ayailable Columns: Display Columns: lslicized columns are required
Patient Add > - Up
Performance: ;] |:| ;]
E
Alcohol Screen Females 15-44
Depression: Diagnosis Only 18+
Depression: Screening Only 18+
Depression: Screening or Diagnosis 18+ i
« |u mo | +
Available Sorts: Sort Columns:
STI: Prenatal HIV Screening - Add = Fatient Name ASC Up
[=h By Clinical Group ;] ;]
? oot
=1 National GPRA
Alcohol Screen Females 15-44 Switch Sort
Depression: Disgnosis Only 18+ A Direction
Depression: Screening Only 18+ [
Depression: Screening or Diagnosis
IPVIDV Screen Females 15-40
[=- Cancer-Related
1. Matinnsl GERA S
4| 1 |
Reset || ok || cancel

Figure 6-2: Natl Measures Layout window

If you choose to add the CRS Pop column (under Patient | Demographics) to the
National Measures tab, it will display the value(s) describing the population
category defined by CRS. The CRS Population categories include: UP (User
Population), AC (Active Clinical), AD (Active Diabetic), etc. The population is a text
string from the Denominator column of the CRS Patient List report that will be
calculated for each patient within the weekly performance measures background

process.

Section 14.5 provides information about using the features of the layout window.

6.3.3

Status of Background Jobs

To check on the status of the background jobs, do one of the following:
e Click the Background Jobs («E') button

Select File | Background Jobs

This action accesses the RPMS iCare - Background Jobs window. Section 14.8
provides information about this window.
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6.4 Natl Measures Tab Menu Options
The options on the File and Tool menus for the Natl Measures tab are the same as
those on the Patient List tab. Section 3.3 provides information about these menus.

The options on the Natl Measures menu operate like the action buttons on the
toolbar. Section 6.3 provides information about the buttons.
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7.0 Natl Aggregated Tab
The National Aggregated tab information is based on the format of the Summary
Page from the CRS National GPRA report. It displays a summarized overview of the
national performance measure data for patients in the panel being viewed.
Lj RPMS iCare - Dema Only Patients - Panel View =N
File Edit Tools Window Help Quick Patient Search: 5]
Demo Only Patients Total Patients =4
PatientListLast Updated: Jul 15 2016 10:25 AM
prr— - IR
,/ Patient List ] Reminders | Rem Aggregated Matl Measures_-'yi\_ﬂg_!:__l_g_g_g[ggg_!ggr.ﬁ_i- Care Mgmt [/ DiagnosticTags r-i;gs]. Referrals rCunsults |
| & @Y F4AED D
National Performance Measures data from CRS 2016 current as of Jul 09, 2016 03:57 AM
Category T Clinical Group * ¥ Measure Name E::g;';‘ig‘r v KIS;Z‘::EF'" T GMet T é[l:j b s E%é:nl:lwm 7 E:%,l:gzoza v ;.
¥ Developments ' Behavioral Health  Alcohol Screen: 12-75 (Dev) 0 0
Alcohol Screen; Positive; 12-75 0 o
{Dev)
Depression Screening, Diagnosis 0 0
or Suicide |deation: 12-18 (Dev)
I Eeprgs_sion Scr_eer:ing. D_iagnosig 0 ]
or Suicide |deation: 18+ (Dev)
SBIRT 0 0
Cancer-Rdated I_Cﬂnﬁl::grzhansive Cancer Screening 0 0
Immunizations Adult 12111 0 0
Peds |Z: Hep A 0 0
Pecs IZ- Influenza 0 0
Peds IZ: Rotavirus 0 0
Pregnant IZ: Influenza 1] 1]
Other Clinical Hepatitis C Screening 0 V]
Oplometry (Dev) 0 ]
‘Weight Assessment & Counseling 3 0 0.0%
(3-17)
‘weight Assessment & Counseling 3 ] 0.0%
(3-171: BMI il
Selected Rows: 1| Visible Rows: 161 Total Rows: 161
Figure 7-1: Natl Aggregated tab
7.1 Natl Aggregated Tab Layout
The following data is displayed on the Natl Aggregated tab.
Category: The name of the category associated with the measure.
Clinical Group: The name of the clinical performance group.
Measure Name: The measure title derived from the Summary Report (iCare pulls
from the first column of the CRS Summary Report). The hover help displays a description
of the performance logic for each cell in the column.
# Patients in Denominator: The total number of patients in this panel who meet the
denominator definition.
# Patients in Numerator: The total number of patients in this panel who meet the
numerator definition.
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7.2

7.3

% Met: The percentage of the panel who meet the measure, derived by dividing the
denominator total by numerator total.

year Goal: The value will be the same as the one that displays in the “GPRA”
column on the Summary Page from the CRS National GPRA report. The “year” is the
most recent year with final goals recorded.

IHS Current National Performance: The value will be the same as the one that
displays in the “Nat’l” column on the Summary Page from the CRS National GPRA
report.

Healthy People 2020 Goal: The value shows the 2020 goals detailed in CRS.

Users can sort/filter the columns and perform other functions on the columns.

Natl Aggregated Tab Toolbar

The toolbar shows the date/time for which the data is current.

Section 14.2 provides more information about the buttons on the right side of the
toolbar.

To check on the status of the background jobs, do one of the following:
e Click the Background Jobs (-@ button
e Select File | Background Jobs

This action accesses the RPMS iCare - Background Jobs window. Section 14.8
provides information about this window.

Natl Aggregated Tab Menu Options

The options on the File menu for the Natl Aggregated tab are the same as those on
the File menu on the Patient List tab.

The options on the Tools menu for the Natl Aggregated tab are the same as those on
the Tools menu for the Reminders Aggregated tab.
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8.0

8.1

CMET Tab

The CMET tab on the Panel View displays data related to the Events, Tracked
Events, and Follow-up Events for the panel of patients.

Pationl List Last Updated: Sep 11,
by

Propenns

Fatient List | Reminders | Rem Aggregated | il Mesures
Events | Tracked Events | Folow-up Events |

Tigs

Natl Aggregated ' CMET | CareMgmt | Duagnostc Tags | Plags | Referrals | consults |

X nod awents are identiod routinal daced in & Panding” CMET status on the Evonts tah. Evonts for this panal’s population ans Batod o this tab. You can docide whathar 15 Irack, not track, orlave the svent in panding =
EracaRAng for narmal Fap Smears and Mammogram Scrasmings con ba dana faom this fab

Figure 8-1: Sample CMET tabs

Events Sub-Tab

The Events sub-tab provides data that was last retrieved on the date displayed on this
Events window.

i7] RPMS iCace - Demo patients - Panel View — — [ 5 ]
FEile Edit CMET Toels Window Help Quick Patient Search: [
Demo patients

< patientlList | Remindes | RemAggregated | NatiMeaswes | NatlAggregaed

Total Patients = 17
PalientListLast Updated: Apr 21, 2017 09.08 AM
by,

* CareMgmt I DiagnosticTags | Flags | Referras I Consuls |

o Eventsl Tracked Events |

Follow-up Events: |

[

| =] Filters
Clptional filters can be
wusad to focus your
view of avenis

PENDING
Time Frame:
3 monties

" By Taxonomy

Oecurrences of pre-defined evants are ieniifed roctinaly and placed in 8 Pending” CMET status on the Events fab  Events for s panels population are lisfed on this fab. You can decivl whether fo frack. nof frack. or faave the
evar in panding status. Batch processing for normal Fap Smears and Mammaogram Screenings can be done from this tab.

2

Community: | Edit |

& By Name | Create

Er) e |
“  Copy Patient(s) Layout
Events fist last updated: Apr 21,2017 11:13AM

Track Don'tTrack Pend Add Manual Event Batch Process g'

1@ 9 [Fl A E S

Category © V& Patiert Name ¥H HRN W& Sex T+ Age V& DOBE V& Designated PCP

V& Community V& Active DXTags V& E;né

RIVERSIDE MAMMOGR

SCREENING
CERVICAL PARKER

DM (&) HIV (4): HTN  ENDOCER\,
{F}

L CURETTA

PARKER DM (&); HIV (&): HTN | PAP SMEAF
P x

Ready.

Current Layout: Events Default’ Selected Rows: 1 Visible Rows: 5 Total Rows: 5

Figure 8-2: Sample Events sub-tab

The Events sub-tab is divided into three general areas: Tips information, Events
toolbar, and Events data.

The Tips information provides an overview of the Events sub-tab. You can collapse
this area in order to have more room for viewing the Events data.

Note: You can establish the default collapse status for the Tips
area on this sub-tab. To do that, select Tools | User
Preferences | CMET tab | Events sub-tab. The Tips check
box on this sub-tab will establish the collapse status.

Panel View User Manual

July 2017

CMET Tab

35



iCare Population Management GUI (BQI) Version 2.6

8.1.1

8.1.2

The default filters are established on the CMET tab (Events sub-tab) of user
preferences. These filters are: Category, Status, Time Frame, and Community.
Section 14.1.3 provides for more information about these filters.

You can also filter the columns on the Events sub-tab. This is a temporary filter and
will be lost once you exit the application.

The initial Data Mining will return the most recent occurrence of every event found
with an established timeframe. These events are displayed on the Events sub-tab.
Section 14.1.3.5 provides for more information about the timeframes.

Filters Group Box

Use the filter features shown in the Filters group box to filter the events by using one
or more of the following: Category, Status, Time Frame, Community, STI. Then,
click the Get Events button to re-display the events.

Get Events: If you change the filters in the Filters group box, click the Get Events
button to update the display.

Save: After you have changed the filters using the filter features in the Filters group
box and you want these to be the default filters, click the Save button. This means
those filters will be in effect when you use iCare in another session. This action
changes the filters in User Preferences (on the CMET tab).

Restore to User Pref: If you used the CMET filter features in the Filters group box
and you want to return to the last-saved CMET filters in User Preferences, click the
Restore to User Pref button.

Events Sub-Tab Layout

Users can determine which template is being used by reviewing what is in the status
bar, in Current Layout. For example, it could read Current Layout: System Default.

Table 8-1 provides information about the default columns.

Table 8-1: Events sub-tab columns and meanings

Column

Meaning

Category

The category of the event: Breast, Cervical, Colon, Skeletal, STI.

Patient Name

Required field that will link to the Events sub-tab of the CMET tab on the Patient
Record if you double-click on the name.

HRN Patient’s Health Record Number.

Sex F (for female) or M (for male)

Age Patient’s age today.

DOB Patient’s date of birth
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Column

Meaning

Designated PCP

Designated Primary Care Provider, if any. Not all facilities use this field to empanel
patients.

Community

Patient’'s community of residence.

Active DX Tags

Predefined Diagnosis definitions (“tags”) that iCare has proposed for this patient,
based on the tagging function.

Event Name Name of the event.
Event Date The date associated with the event.
The date of the result of the event. This cell also has hover help, such as V
Result .
Radiology.
Status The status of the event.
Status Text of the any comments about the status.
Comments
Last M9d|f|ed The date and time the record was last modified.
Date/Time

Last Modified By

The name of the person who last modified the record. Initial job means it is the
initial record.

View the Community alert text by hovering the mouse over the Community Alert
(f&)icon, if any. The icon does not affect the sorting of the Community column.

Double-click the underlined Event Date to access the Visit Detail pop-up.

Double-click the underlined Result Date to access a particular detail pop-up, for
example, Women’s Health Detail.

Users can sort/filter the columns and perform other functions on the columns.

8.1.3

Events Sub-Tab Toolbar

The toolbar shows the date/time the data is effective.

Section 14.2 provides information about the buttons on the right side of the window.

8.1.3.1

Copy Patient(s)

The Copy Patient(s) function copies the patient’s information to the iCare clipboard.

Select one or more patients and then do one of the following:

e Click the Copy Patient(s) (.cmvﬂ_amfsﬂ) button
e Select CMET | Events | Copy Patient(s)
e Press Ctrl-C on the keyboard

You must go to another panel view (for a different patient panel) and paste the
patient’s information.
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8.1.3.2 Layout

The Layout function determines the columns on the Events sub-tab for the current
panel.

Select the layout function by doing one of the following:

e Clicking the Layout (Lil) button

e Selecting File | Layout

e Selecting CMET | Events | Layout

This action accesses the Events Layout window.

o= DEMO Patient Panel - Events Layout . ﬂ
" Template: |Everts Default LI ¢ Customize This Panel ¢ System Default
Available Columns: Display Columns: lalicized columns are required
- Patient Add = = Up
Available Sorts:
ST Cw ]
: g
| 4 Switch Sort
Direction
Reset || o0k |[ cancel

Figure 8-3: Events Layout window

Section 14.5 provides information on using the features of the layout window.

8.1.3.3 Track

The Track function requires the iCare Editor (BQIZCMED) security key. Select one
or more events with a status of Not Tracked or Pending and then click the Track
button (or select Track on the context menu).
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Once an event has been Tracked, it cannot be changed to Not Tracked. If the
particular event was changed to Tracked incorrectly, go to the Tracked tab. Next,
access the CMET worksheet for the event you tracked in error.

If you select events that are not eligible for the Tracked function, the application
displays the message: “Events having a status of Tracked can’t be changed to
Tracked.” Click OK to dismiss the message.

If you select only one eligible event, the application displays the RPMS iCare -
Track - Findings Due Date dialog.

o' RPMS iCare -Track - Findings Due Date

mE—)

Findings Due Date: | Tuesday .  Apnl

Reason comment (optional):

05, 2016

=

Save

| Save and Enter Findings |‘

Cancel

P————————

Figure 8-4: RPMS iCare - Track - Findings Due Date dialog

If you selected more than one eligible event, the application displays the RPMS
iCare - Track - Findings Due Date dialog (for multiple events).

8! RPMS iCare -Track - Findings Due Date

) (|

Findings Due Date: | Tuesday .  April

Reason comment (optional):

05,2016

=1

[ save

Cancel

P————————

Figure 8-5: RPMS iCare - Track - Findings Due Date dialog for multiple events

In either case, do the following:

e Make sure that the correct date is in the Findings Due Date field (required).

Change it by clicking the list to access a calendar (where you can select another

date). The date cannot be earlier than the current date.

e Type the text of the reason for changing the status to TRACKED in the Free Text

field (not required).
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8.1.3.4

8.1.3.5

e Click Save to save the information. (Otherwise, click Cancel). Saving the
information changes the status of the events to Tracked. These events will display
on the Tracked Events sub-tab of the main window as well as on the Tracked
Events sub-tab of the Patient Record window.

If you use the Save and Enter Findings button for a single event, the application
displays the CMET Worksheet (where you can add Findings to the event, for
example). Section 14.9 provides for more information about the worksheet. After
saving the worksheet, you return to the Events sub-tab.

Don’t Track

Use the Don’t Track button to change the status of a Pending event to Not Tracked.
Select the events and click Don’t Track (or select Don’t Track on the context menu).

Tracked events are not eligible for the Not Tracked function. Selecting Tracked
events in this function results in the application displaying the message: “Once an
event has been Tracked, it cannot be changed to Not Tracked. See the User Manual
guidance on how to manage an event that was tracked.” Click OK to dismiss the
message.

If the selected Tracked event was erroneously tracked in error, section 14.13 provides
for more information about how to handle this error.

After selecting eligible events, the application displays the RPMS iCare — Don’t
Track Event dialog.

a5 RPMS iCare - Don't Track Event =Ey X

Reason comment (optional):

| OK | | Cancel |

Figure 8-6: Sample RPMS iCare — Don’t Track Event dialog

Type a reason for the change in the Free Text field (not required). Click OK to save
and change the Status of the events to Don’t Track. (Otherwise, click Cancel.)

Pend

Click the Pend button to change the status of Not Tracked event to Pending. Select
the events and then click the Pend button (or select Pend on the context menu).

If you select events that are not eligible for the Pend function, the application
displays the message: Only events with status of Not Tracked can change to Pending.
Click OK to dismiss the message.
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Only events with status of Not Tracked can change to Pending.

oK

Figure 8-7: Pend Function Message

If you selected eligible events, the application displays the RPMS iCare — Pend
Event dialog.

r - ——— - - 7
a- RPMS iCare - Pend Event (B

Reason comment (optional):

Figure 8-8: RPMS iCare — Pend Event dialog

Type a reason for the change in the Free Text field (not required). Click OK to save
and change the Status of the events to Pending. (Otherwise, click Cancel.)

8.1.3.6 Add Manual Event

Use Add Manual Event function to add manual events.

The Add Manual Event function requires the iCare Editor (BQIZCMED) or iCare

Package Manager (BQIZMGR) security key.

Add a new manual event by doing one of the following:

L. Add Manual Event

e Clicking the Add Manual Event ( ) button

e Selecting CMET | Events | Add Manual Event

The Select Patients window opens.
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Search: |DEMO,PATIENT| Find...
Patient Name HRN 55N DOB DoD Alias?
1
4 T |

Figure 8-9: Selected Patients dialog

The Add Manual Event window opens.

-
Add Manual Event

DEMO . PATIENT
0472012017 [~

Patient Name:

Date™:

Event™

PCCFile™

=

Default Value™

Finding:

Location:

' |HS! Tribal Facility
" Other

2013 DEMO HOSPITAL []

Outside Location: |

Outside Provider: |

Findings comment (optional):

[ Save

| | SaveandTrack || Save. Track and OpenWiorksheet | |

Exit

e =

Figure 8-10: Add Manual Event dialog
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8.1.3.7

The fields with the asterisk (*) following the name are required.
Date: Select a date for the event.

Event: Select the event.

PCC File: Select the PCC File.

Default Value: Select a default value for the event.

Finding: Select a finding, if desired for the event.

Select Location:

IHS/Tribal Facility: Select a Location
or
Other: Enter Outside Location and if desired, Outside Provider

Findings Comment: Enter a comment for the finding, if desired.
Use Save to save a new manual event.

Use Save and Track to save a new manual event and track, which has the same
behavior as the Track button (Section 8.1.3.3).

Use Save, Track and Open WorkSheet to save a new manual event, track and open
CMET worksheet. Same behavior as the Open CMET Worksheet button (Section
8.2.2.6) on Tracked Events tab.

Batch Process

The Batch Process only applies to screening mammograms and Pap smears with
normal results. This process can be applied to multiple events. Although it can be
applied to one event, its purpose is to be applied to multiple events.

The CMET Package Manager sets the parameters for batch processing for the entire
site. The Batch Process function requires the iCare Editor (BQIZCMED) security
key.

The Batch Process works only on events that are Pending. Otherwise, the application
will display an error message.

Select either the mammogram screening events or the Pap smear events to batch
process. Then, click the Batch Process button (or select Batch Process on the
context menu) to batch process the selected events and to change the Status/State to
Closed. (The selected events must be of the same type of event, either all
mammaogram screenings or all Pap smears.)
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e |f selecting mammogram screening events that are eligible for this process, the
application displays the CMET Batch Mammogram Screening dialog. Section
14.10 provides for more information about this dialog.

o If selecteding Pap smear events that are eligible for this process, the application
displays the CMET Batch Pap Smear dialog. Section 14.11 provides for more
information this dialog.

8.1.3.8 Status of Background Jobs

Click the Status of Background Jobs (5) button to check the status of the
background jobs; this displays the RPMS iCare - Background Jobs window.
Section 14.8 provides information about this window.

8.2 Tracked Events Sub-Tab

The CMET events that are identified as “Tracked” for the current panel will display
on the Tracked Events sub-tab.

£ RPMS iCare - Demo patients - Paned View — — & =i |
Eile Edit CMET Tocls Window Help Quick Patient Search: 5]
| Demo patients Total Patients = 17 |
| Palient ListLast Updatad: Apr 21, 2017 09.08 AM

| -:\'oom;n- | by|

Patient List Reminders RemAggregaed X Patl Measues | Natl 2ggre, F emET Care i, mt | Diagnostic T } El ¥ Referras "Cqm:l.is
: - agred Lo MR TROREIS o] O SO sl LR L LA R R L S R L

Euents” Tracked Events | Fallaw-u Events
|=) Tips
CMET Evarts that have 8 status of Tracked™ can be wanwed snd processad fom this tab. Activity raated to Finaings, Follow-ups, and Patiant Notifcatons can be antsrad wsing the CHET Ivbrkshast  The chackmank icons indicats
siaps thal have baan completed and feather [cons indicaie stans fhat are overdie
- 3 Recpen Close Batch Pracess Open CMET Worksheet o 1w F A E S |
Copy Patientis) - Layout i) |
Tracked Events last refnieved as of Apr 21, 2007 11:15AM |
| & o utiant & v : q . : Ty Active DX Tag: 1-E Event Preced — |
Calegary - T4 Patisnt Nams Ta HRN Ve Sex VB Age Ve DOB W& Designaled PCP Vo Commurety T8 ActiveOXTags V& 1.-Bvesl Vo g V& Eoam
|
DE} CLMICAL bor 062017
EREAST EXAM
DEMOD CHERYL NADINE RIVERSIDE EREAST g 08, 2017
ULTRASDOUMD
DEMO.CHERYL NADINE BIVERSIDE BREAST S 06,2017
ULTRASOUND
DEMO.COSADULT FEMALE TOFPEMISH CY DM (& AL
DEMD ALISTER LANE KINGMAN OM (&)
i e - =
Resdy, Currest Layout: Tracked Events Default Selected Rows: 1 Visible Rows: 13 Total Rows: 13

Figure 8-11: Tracked Events sub-tab

The Tracked Events sub-tab is divided into three general areas: Tips information,
Tracked Events toolbar, and Tracked Events data.

The Tips information provides an overview of the Tracked Events sub-tab. Users can
collapse this area in order to have more room for viewing the Tracked Events data.
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8.2.1

Tracked Events Sub-Tab Layout

You can sort/filter the columns and perform other functions on the columns

You can determine which template is being used by reviewing what is in the status
bar, in Current Layout. For example, it could read Current Layout: System Default.

Table 8-2 below provides information about the columns.

Table 8-2: Tracked Events sub-tab columns and meanings

Column

Meaning

Category

The category of the tracked event: Breast, Cervical, Colon. Skeletal, STI.

Patient Name

Required field that will link to the Tracked Events sub-tab of the CMET tab on the
Patient Record if you double-click on it.

HRN Patient’s Health Record Number.
Sex F (for female) or M (for male)
Age Patient’s age today.

DOB Patient’s date of birth.

Designated PCP

Designated Primary Care Provider, if any. Not all facilities use this field to
empanel patients.

Community

Patient’'s community of residence.

Active DX Tags

Predefined Diagnosis definitions (“tags”) that iCare has proposed for this patient,
based on the tagging function.

1- Event

Name of the event.

Event Date

The date associated with the event.

Preceding Event

Contains the date of the preceding event. Double-click on this underlined date to
open the Tracked Events of the CMET tab on the Patient Record. The chain of
events in the same category is revealed. In addition, there is hover help when
you move your mouse over the date (for example, PAP SMEAR 139).

Notification(s)

Results The date of the result of the event. Hover help will describe where the result
came from (V-RADIOLOGY, V-LAB).

2 - Finding(s) The icons indicate if the event has any findings.

Interpretation The interpretation of the Finding.

3 - Follow-up(s) The icon indicates if the event has follow-up data.

4 - Patient The icon indicates if the event has any patient notification data.

State

The state of the tracked event (Open or Closed).

When the 2 - Finding(s) cell contains the following:

e The feather ( % ) icon indicates that the element is overdue; hover your mouse
over the icon to view the Due Date (the tickler).

e The check( 3) icon indicates that the step is complete; hover your mouse of the
icon to view the Finding Due date and the Finding Value.

e Blank indicates that the element is not complete but is not overdue.
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When the 3 - Follow-up(s) cell contains the check ( 3) icon, this means the step is
complete; hover your mouse of the icon to view the Follow-up Date and the Follow-
up type. If it is blank, this indicates that element is not complete but is not overdue.

When the 4 - Patient Notification(s) cell contains the check ( 3) icon, this means
the step is complete; hover your mouse of the icon to view the Notification Date and
the Notification method. If it is blank, this indicates that element is not complete but
IS not overdue.

The Results column will display the date (Linked) if results have been mined during
the nightly job. The data link will be the most recent result. Hover help will describe
where the result came from, for example, v-lab.

8.2.2  Tracked Events Sub-Tab Toolbar
The toolbar shows the date/time for which the data is effective.

Section 14.2 provides more information about the buttons on the right side of the
window operate.

8.2.2.1 Copy Patient(s)

The Copy Patient(s) button works like the one on the Events sub-tab. Section 8.1.3.1
provides information about this button.

8.2.2.2 Layout

Use the Layout function to determine the columns on the Tracked Events sub-tab
for the current panel.

Select the layout function by doing one of the following:

e Clicking the Layout (|w_ju|) button

e Selecting File | Layout

e Selecting CMET | Tracked Events | Layout

This action accesses the Tracked Events Layout window.
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otl DEMO Patient Panel - Trackad Events Layout —— M
" Template: [Tracked Events Default ;I ¢ Customize This Panel  System Default
Lorailable Columns: Display Columns: ftalicized columns are reguired
- Patient - Add > A w
= Tracked Events B B
Conet s

- Bvent Comment

- Event Summary

- Event Tracked By

- Bwent Tracked Date/Time
- Finding Comment

- Finding Due By Date

- Findings Summary

- Follow-up Comment

- Follow-up Decision Due By Date
- Follow-up Summary

- Last Modified By

Bl G Dimin ITS

m
m

Awailable Sorts:
Active DX Tags Add =
- Designated FCP +|Lada> ] P
£l Tracked Events Patient Name ASC
| ‘
E Direction
Reset ] [ oK ] [ Cancel

Figure 8-12: Tracked Events Layout window

Section 14.5 provides information about using the features of the layout window.

8.2.2.3 Reopen

Use the Reopen function to change a Closed event to Open. Select only one event
having a State of Closed and then click the Reopen button (or select Reopen on the
context menu). The application displays the RPMS iCare — Reopen Tracked Event
dialog.

F B
o RPMS iCare - Reopen Tracked Event E‘m

Please provide a reason for changing state back to OPEN:

L0 ][ cancel |

Figure 8-13: RPMS iCare — Reopen Tracked Event dialog

Type the reason for changing the state back to Open in the Free Text field (not
required). When the dialog is complete, click OK to change the State for the event to
Open. (Otherwise, click Cancel.)
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If you select more than one event and use the Reopen function, the application
displays the warning message: “Please reselect as only one event can be reopened at
one time.” Click OK to close the warning message and select only one event.

8.2.2.4 Close
Use the Close function to change an Open event to Closed. Select the events with a
State of Open and then click the Close button (or select Close on the context menu).
The application displays RPMS iCare — Reason for Closing dialog.
@/ RPMS iCare - Reason for Closing = X
One or more of the selected events are not completed.
Please provide reason for closing event:
* Reason: ” ﬂ
Comment:
‘ oK | | Cancel | I
Figure 8-14: RPMS iCare — Reason for Closing dialog
The fields with the asterisk (*) following the name are required.
Reason: Select an option from the drop-down list: Event Complete, Patient Moved,
Lost to Follow-up, Other (this option requires a comment).
Comment: This Free Text field is required when the Reason = Other. Type the text of
the reason.
When the dialog is complete, click OK to change the State for the selected events to
Close. (Otherwise, click Cancel.)
8.2.2.5 Batch Process
The Batch Process works like the Batch Process on the Events sub-tab. Section
8.1.3.6 provides information about the batch process.
8.2.2.6 Open CMET Worksheet
Select an event and then click the Open CMET Worksheet button (or select Open
CMET Worksheet on the context menu) to access the CMET Worksheet (for the
event). Here you can enter Finding(s), Follow-up(s), and Patient Notification(s) for
the event. Section 14.9 provides for more information about the worksheet.
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Note: This function can be applied to only one event.

8.2.2.7 Status of Background Jobs.
To check on the status of the background jobs, do one of the following:
e Click the Background Jobs (:&) button
e Select File | Background Jobs

This displays the RPMS iCare - Background Jobs window. Section 14.8 provides
information about this window.

8.3 Follow-up Events Sub-Tab

The Follow-up Events sub-tab contains what you want to do for follow-up. The

follow-up events are generated by the recommendation(s) made for the follow-up of
the Tracked CMET event.

[§53 ReMS iCare - Dere pationts - Panel View - _— 4 [
Eile Edit CMET Tools Window Help Quick Patient Search: L‘)
Demo patients Total Patients = 17
Patient List LastUpdated: Apr 21, 2017 09:08 AM
| [ Properses | 4

Papent List | Rgmur.du:] Rem Aggregaied | Matl Measus | Matlaggregaed ' cheT | CargM;mt] DiagnosticTags | Flags | Referrais | Consuts |
Events | TrackedEvents ' Follow-up Events |

| Foloweup Svents ans peneraiad by the recommeandations) made for the iow-up of 8 Trackes™ CMET sveant 4 CMET Ramincler i also penarated by the same recommendation(s). Growup Order may be disabled by your Site
| Manager o your sffe may ot sunpert Mammopram Scroasings.

da | N
I Cpen CMET Workshest 155 < TR _
| Copy Pasientis) Lagaup| TN @ 0 ElaE DD

| Followp Evends last relrieved as ok Apr 21, 2017 11:16AM |

l
Follow-up Foligw: I
Category © W4 Event Ta upEvent " T P00 wp mocent Hame W HAN Ve Sgx VA Age W DOB WA Designated PCF W8 Community W48 ActiveDXTags T8
Hene Cinte Event
BREAST MAMMOGRAM |y Mar 1 Mar 132014
’ SCREENING

TOFFEMISH CY DM (4]

CERVICAL 120 May12 2004 FHOENIX UM {2 HIV (4
FAP SMEAR Jh\ Now 20. 20 Mow 20, 2014 RINERSIDE Asthena (F): DM (&)
P&P SMEAR Jh May 10020 Mav 13 2014 PARKER oM (P}
Raady,

Cutrent Layout: Followap Events Default Selected Rews: 1 Visible Rows: 5 Tolal Rows: 5

Figure 8-15: Follow-up Events sub-tab

The Follow-up Event Name and Date are pulled from step three of the CMET

process. This is the provider’s recommendation for follow-up. The date is the date
due for the follow-up.

A CMET Reminder is also generated by the same recommendation(s). Group Order

might be disabled by your Site Manager or your site might not support Mammogram
Screenings.
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The Follow-up Events sub-tab is divided into three general areas: Tips information,
Follow-up Events toolbar, and Follow-up Events data.

The Tips information provides an overview of the Follow-up Events sub-tab. You can
collapse this area in order to have more room for viewing the Follow-up Events data.

8.3.1

Follow-up Events Sub-Tab Layout

The data on the Follow-up Events sub-tab is effective as of the date on the window.

Users can determine which template is being used by reviewing the status bar, in
Current Layout. For example, it could read Current Layout: System Default.

Table 8-3 below provides information about the columns.

Table 8-3: Follow-up Events sub-tab columns and meanings

Column

Meaning

Category

The category for the Follow-up Event: Breast, Cervical, Colon, Skeletal.

Follow-up Event
Name

The name of the event.

Follow-up Event
Date

The follow-up date for the event.

Preceding Event

Contains the date of the preceding event. Double-click on this underlined date to
open the Follow-up Events of the CMET tab on the Patient Record. The chain of
events in the same category is revealed.

Patient Name

Required field that will link to the Follow-up Events sub-tab of the CMET tab on the
Patient Record if you double-click the name.

HRN Patient’s Health Record Number.
Sex F (for female) or M (for male)
Age Patient’s age today.

DOB Patient’s date of birth (required)

Designated PCP

Designated Primary Care Provider, if any. Not all facilities use this field to empanel
patients.

Community

Patient’'s community of residence.

Active DX Tags

Predefined Diagnosis definitions (“tags”) that iCare has proposed for this patient,
based on the tagging function.

View the Community alert text by hovering the mouse over the Community Alert (&)
icon, if any. The icon does not affect the sorting of the Community column.

8.3.2

8.3.2.1

Follow-up Events Sub-Tab Toolbar

Copy Patient(s)

The Copy Patient(s) button works like the one on the Events sub-tab. Section 8.1.3.1
provides information about this button.
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8.3.2.2 Layout
Use the Layout function to determine the columns on the Follow-up Events sub-tab
for the current panel.
Select the layout function by doing one of the following:
I @ |
e Clicking the Layout (||m:n!-$.|) button
e Selecting File | Layout
e Selecting CMET | Follow-up Events | Layout
This action accesses the Follow-up Events Layout window.
IIE DEMO Patient Panel - Follow-up Events Layout — -.*:-- - “ . &J
+ Template: |Followup Events Defautt j " Customize This Panel © System Default
Awailable Columns: Display Columns: ltalicized columns are reguired
EFollowup Events; Ad Up
Ordered
Patient Remove Down
Community
Active DX Tags
Auailable Sorts: Sort Columns:
Follow-up Event Name - Ad Up
Preceding Event = Follow-up Event Date DESC
= Patient Remove Daown
=t Demographics =
Age Switch Sort
Community i Direction
DOB
HRN
Sex
[=}- Other Patient Data
BActive DX Tags i
Mle=inns: ted PCP
Reset || 0K |[ Cancel
Figure 8-16: Follow-up Events Layout window
Section 14.5 provides information about using the features of the layout window.
8.3.2.3 Open CMET Worksheet

Select an event and then click the Open CMET Worksheet button (or select Open
CMET Worksheet on the context menu) to access the CMET Worksheet for the
event. Here you can enter Finding(s), Follow-up(s), and Patient Notification(s) for the
event. Section 14.9 provides for information about the worksheet.
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8.3.2.4

8.4

8.4.1

8.4.2

8.4.3

Note: This function can be applied to only one event.

Status of Background Jobs.

To check on the status of the background jobs, do one of the following:
e Click the Background Jobs (:&) button

e Select File | Background Jobs

This displays the RPMS iCare - Background Jobs window. Section 14.8 provides
information about this window.

CMET Tab Menu Options

File Menu

The options on the File menu for the CMET tab are similar to those on the File menu
for the Patient List tab.

Tools Menu

The options on the Tools menu for the CMET tab are the same as the options on the
Tools menu for the Patient List tab.

CMET Menu

The options on the CMET menu operate like the action buttons on the various sub-
tabs.
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9.0

Care Mgmt Tab

The Care Mgmt tab displays data related to various groups of the patients in the
panel.

r ~
7] RPMS iCare - Demo patients - Panel View @M
File Edit Care Mgmt Tools Window Help Quick Patient Search: \J |
| Demao patients Total Patients =17 |
| PatientListLast Updated: Apr21, 2017 09:08 AM

[ Froperties J b

Patient List Reminders | Rem Aggregated MNatl Measures r Matl Aggregated ] CMET Cnchgmlr Diagnostic Tags | Flags i Referras rCDnsdE]

Please Select a Group:  |Immunizations -
7 main |
/
3 = ) |
Copy Patient{s) Layout Reporis

LY [EHES D

v 72 % 7L Patient Name TR HRN T8 Sex TR Age VR DOBE T+ Designated PCF W8 Community 78 Active DX Tags =
L | DEMO AL M IEYRS  May 20,1980 KINGMAN DM (&) I
| DEMO AN F B3YRS Apr19.1954 FPHOEMIX D (&) HIV (A)
| DEMO.AM M IEYRS May22 1980 PARKER DM (&); HIV (4);
(F) E
. DEMO A M 27YRS Feb27.1950 PARKER DM (P}

| DEMO.BC F 3BYRS FebO0B, 1976 PASSADUMKEA (D}
G

| DEMO.BC M 45YRS Dec (8. 1571 SEATTLE oM (&)

| DEMO BE] M 10YRS  Aug 06. 2006 FEACH SFRGS
| DEMO.BF] F 24YRS  Novw 11,1982 RIVERSIDE
¥ | DEMO.C F B2YRS Mar25, 1965 TOPPENISHCY DM (&)
| DEMO.C F 8YRS  Jan15 2009 TOPPENISH CY
* | DEMO.C F 29YRS  Jun 24,1987 RIVERSIDE X
4 m
Ready. Current Layout: Immunizations Default Selected Rows: 0 Visible Rows: 17 Total Rows: 17

Figure 9-1: Care Mgmt tab

This tab displays information from the register (shown in the “Please Select a Group
field) for the patients in the panel. Select an option for this field in order to view the
data.

II Please Select a Group: || j
Asthma -
/Main l/ Reminders l COPD
Diabetes
= DM Audit =
Copy Patient(s) Layout *“Emplu}reeHealth
Hep C
TR ¥ TR P
v HIV/AIDS
Immunizations -

Figure 9-2: Various groups for the Care Mgmt tab

iCare provides you with existing Register capabilities for iCare panels for specific
underlying case management applications.

The underlying RPMS application for the HIV/AIDS Register option is BKM.
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9.1 User Preferences for Panel View
Access User Preferences for Panel View by selecting Tools | User Preferences.
Users can establish the tab and panel to display when opening the Panel View on the
Panel View window.
Users can establish Panel View as the startup view when opening iCare on the
Startup View tab.
Section 14.1 provides more information about using the User Preferences for the
Panel View window.
9.2 Main Sub-Tab
The Main sub-tab displays register information about the patients in the particular
panel.
m Reminders |
N a9 x e % = 3
Copy Patient(s) Layout | Accept NotAccept Propose Add Tag | Update Reports
¥ 7% TR HRN V® Sex v A.7® DOB V¥ Designated. ¥+ Commu. 7+ Active DXT. ¥+ Regist. ¥# HIVPr. ¥ HIVCa. v® HMSD. v+ Iniisl H. v =
M 3‘;}8 Jan 11,1 SELIGMAN HIV (A) ACTIVE HIV Sep 30, 2014
M 3%3 Jan 25, 1 PARKER -;:'I\‘\r;ul_i\:?Hr_P] ACTIVE %ECEEED
Figure 9-3: Main sub-tab view for HIV/AIDS register
Note: Only the Main sub-tab displays for Asthma, COPD,
Diabetes, DM Audit, Employee Health, Hep C,
Immunizations, Pediatric, and Prenatal groups.
9.2.1 Main Sub-Tab Layout
Table 9-1 provides information about the default columns for the COPD, Diabetes,
DM Audit, Employee Health, Hep C, HIV/AIDS, Immunizations, Pediatric, and
Prenatal groups.
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Table 9-1: Main sub-tab columns and meanings

Column

Meaning

Flag Indicator ¥

Displays when a patient has a flag. This column is always the first column
and can only be removed by turning all flags “off” in the User
Preferences.

. L
Feather icon "~

The feather indicator in this column means that there is an open CMET
with an overdue step. Go to the CMET Tracked Events sub-tab to review
this condition.

Patient Name

Required field that will link to the Patient Record if you double-click the
name.

HRN Patient’'s Health Record Number.
Sex F (for female) or M (for male).
DOB Patient’s date of birth.

Designated PCP

Designated Primary Care Provider, if any. Not all facilities use this field to
empanel patients.

Community

Patient’s community of residence.

Active DX Tags

Predefined Diagnosis definitions (“tags”) that iCare has proposed for this
patient, based on the tagging function.

Register Status (only for
HIV/AIDS)

The status of this patient on the HMS Register. Values are can Active,
Deceased, Inactive, or Transient.

Remaining Columns

The register-specific data.

Users can sort/filter the columns and perform other column functions.

There is hover help for the columns displaying register-specific data. For example,
view the help by hovering the mouse over the HIV Provider column heading.

View the Community alert text by hovering the mouse over the Community Alert (F&)
icon, if any. The icon does not affect the sorting of the Community column.

The Community Alerts glossary provides a list of diseases that occur in mandatory
alerts. To view this glossary, select Help | Community Alerts Glossary (on the main

iCare window).

9.2.2

Main Sub-Tab Toolbar

Section 14.2 provides information about the buttons on the right side of the toolbar.

9.221

Copy Patient(s)

The Copy Patient(s) function copies the patient’s information to the iCare clipboard.

Select one or more patients and then do one of the following:

e Click the Copy Patient(s) (_cmvﬂ_:wﬂ) button

e Select Care Mgmt | Main | Copy Patient(s)

e Press Ctrl-C on the keyboard
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Go to another panel view (for a different patient panel) and paste the patient’s
information.

9.2.2.2 Layout

Click the Layout button (or select Care Mgmt | Main | Layout) to display the
panel’s layout of the columns.

Section 14.5 provides information about using the features of the layout window.

9.2.2.3 Change Status

Note: The Change Status buttons do not apply to Employee
Health, Hep C, Immunizations, and Pediatric groups.

Use the Accept, Not Accept, and Proposed buttons to change the Status on an existing
record (or select Care Mgmt | Main to select a status to change).

To change the status on a patient record, select the record and click the appropriate
Change Status button to display the Update Diagnostic Tag dialog.

=101 ]

View Tag Activity
Add/Update Diagnostic Tag

Patient Name: —————

Diagnostic Tag Obese
Cumnrent Status: PROPOSED

New Status:

E— i & Patient Data Does Not Support Acceptance
" Other

Status Comment:

View Tag Actiiy | 0K | Concel

Figure 9-4: Update Diagnostic Tag dialog

All fields are required on this dialog.

The option buttons available for the Status Change Reason changes according to the
selection in the New Status field.
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The Not Accept function cannot be performed on multiple patients or multiple tags.

Section 10.2.3 provides information about the fields and View Tag Activity button
on this dialog.
9.2.2.4 Add Tag

Note: The Add Tag button does not apply to Employee Health,
Hep C, Immunizations, and Pediatric groups.

o

To add a tag to a patient record, select that patient and click the Add Tag (L))
button (or select Care Mgmt | Main | Add Tag) to display the Add Diagnostic Tag
dialog. This is a manual add that allows a provider to manually assign one or more of
the diagnosis tags to patients that did not meet the tag’s criteria for being proposed
automatically. Section 10.2.3 provides information about using the Add Tag button.

9.2.2.5 Update
Note: The Update button applies to the HIVV/AIDS group only.

=
Users can batch update register data for selected patients. Click the Update (|ussss])
button (or select Care Mgmt | Main | Update). The Batch Update Data dialog will

display.
=iojx|
Select ' Provide ﬂ

HIV Provider. {none) _‘

oK, Cancel

Figure 9-5: Batch Update Data dialog

After choosing an option from the Select drop-down list, a second field displays.
When the second field has an ellipsis button, click it to search for the name on a
lookup dialog.

Click OK to save the information. (Otherwise, click Cancel). After the update is
complete, the following message displays: “HIV Register data has been saved
successfully to RPMS.” Click OK to dismiss this message. After clicking OK,
refresh the screen to view the changes.
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9.2.2.6

Reports Button

Note: The Reports button applies to the HIVV/AIDS group only.

Select one or more patients and click the list on the Reports kesats] button to view the
Quality of Care report (or select Care Mgmt | Main | Reports).The reports define
their scope based on the patients that are members of a given panel.

If any taxonomy does not have any entries, the application displays the iCare
Taxonomy Report Check information message that lists the taxonomies that do not
have any entries. The bottom of the message states: The HIV Management System
Quality of Care uses these taxonomies when generating the report. Use the option
Tools | Taxonomy Maintenance from the iCare main menu to view and edit these
lists. Click OK to continue and generate the report. Section 14.6 provides information
about the taxonomy maintenance process.
T x|
Aeport Parameten

ReponPopulstir” | -] EndingDate® [Enamms =

Driagnoutse T ag Staha™ | j

QK Corcel

Figure 9-6: Quality of Care Report Parameters dialog

If you selected more than one patient on the panel, the Report Population field will
display “Selected Patient(s) (n selected)” where n is the number of patients selected.

Populate the fields on the Quality of Care dialog by selecting any option on the list.
Then, click OK to output the report. (Otherwise, click Cancel.)

Note: If the report cannot be run, for example when the selected
patients for the report did not meet the criteria, the
application displays message about this condition. Click
OK to dismiss the message.

iCare provides the ability to display, print, and export the existing BKM Quiality of
Care Report from the Panel Register view.

This report includes all patients who have at least one HIV/AIDS POV, Active
Problem List, HMS Initial HIV Dx Date, or HMS Initial AIDS Dx Date at least 182
days (six months) prior to Report End Date.
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Below is an example of the first part of the report:
=10 x|

B RPMS iCare - HIV/AIDS pts on Thursday - Panel Yiew - Quality of Care

B o s Lol =
MAY 29, 2013 13:20:28 -

2010 DEMO HOSPITAL
HNS CUNULATIVE AUDIT REFCQRT
HIV QUALITY OF CARE
HIV/AIDS pts on Thuraday
Uzer Selected
FERIOD ENDING: May £9, 2013
TEEE CONFIDENTIAL PATIENT INFORMATICON TEEE
Total Fatients Reviewed: 3
Number of Patient Included in this Report 3
[Eligible Populacion)

Number Percentage

Gender: Hale 2 66.7%
Female 1 33.3%
Age <15 yra o 0.0%
15=-44 yra o 0. 0%
45-64 yr= 1 33.3%
>64 yras z B6.7%

Vizsita and Relaced Labs
Every 4 months=
Total # of Patients w/ Visits o] 0.0% ;I

TDarianrs wl Aule & Chd Ceaoase (n] n N

Figure 9-7: Sample Report, Page 1

The following shows a page of the report, near the end, which describes the criteria of
the selected denominator for the report.
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=10/ x|

B rPMS iCare - HIV/AIDS pts on Thursday - Panel Yiew - Quality of Care

M oA da L = |
FEB 26, 2013 14:11:37 -

2010 DEMO HOSPITAL
HHMS CUNULATIVE AUDIT REFPORT
HIV QUALITY OF CARE
HIV/AIDS pts on Thursday
HIV/AIDS Diagnoscic Tag: Proposed and hccepted
FERIOD EMNDING: Feb 26, 2013
L] CONFIDENTIAL FPATIENT INFORMATION rRE®

HHS Cuality of Care Report

Thi= report include= all patients who meet the criteria of the selected
dencminator :

1) HHS Fegister 3tatus Active with HMS Dx Category values empty, HIV or AIDS
(i.2., no "ht Risk"™ patients): J

OR

Z2) Froposed and/or Accepted Dx tag of HIV/AIDS (user =elects either or both
Tag JItatus);

OR

3) Specific patiencs on che grid.

|

Figure 9-8: Quality of Care Report — criteria of selected denominator

The final page of the report displays all of the patients in the selected denominator
(those patients on the report).

Section 14.7 provides information about using the controls on the pop-up.

9.3 Reminders Sub-Tab for HIV/AIDS Register

The Reminders sub-tab view displays the disease/register-specific reminders for the
patient.
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Main ' Reminders |
ia |
Copy Patient(s)
Reminders dotn current as of: Apr 07, 2016 08:09 PM

HIV Viral PPD Test s il L L Hepatitis Hepatit
» iral o pi is
¥owR T VRHRN R DOB WE COATes V2 loedTest 7T (18) v G0 YT Screening T Confimat Y7 BTest ' BRetest ©
Test ory Test
. *121263  [Jan 11, 1. |NDA
121264 | |5 . ) ] Y ) TN
NDA NDA NDA NDA NDA NDA NDA NDA
2\ Oct 24 A\ Nov 20 A\ Apro3 A\ Apr 08 Ay Apro3 A\ Apr 08 Ay Apr 03, Ay Apr 08
2007 2013 2016 2016 2016 2016 2016 2018

S\ Apr 03, A\ Apr 03 M\ Apr 03 A\ Apr 08 A\ Apr 03 b Apr 08 A Apr 03, A Apr 08
2018 2018 2008 2018 2018 2018 2018 2018

NDA NDA NDA NDA NDA NDA NDA NDA

A Apr 03, A\ Apr 03, A\ Apr 03, A\ Apr 08 A\ Apr 03 A\ Apr 08, A\ Apr 03 A\ Apr 08,
2018 2018 2016 2016 2016 2016 2016 2016
O Apr 03 S\ Dec 18 5\ Aug 19 N Apr 08 N Apr 08 O Apr 08 N\ Apr D8 My Apr03,
2016 1994 2003 2016 2016 2016 2016 2016

Figure 9-9: Reminders sub-tab

The Reminders sub-tab displays ONLY for the HIVV/AIDS register.

9.3.1 Reminders Sub-Tab for HIV/AIDS Register Layout

Below, Table 9-2 shows the default fields on the Reminders sub-tab for the
HIV/AIDS Register:

Table 9-2: Reminders sub-tab columns and meanings

Column Meaning

Flag indicator ¥ Displays when a patient has a flag. This column is always the
first column and can only be removed by turning all flags “off”
in the User Preferences.

The feather indicator in this column means that there is an
open CMET with an overdue step. Go to the CMET Tracked
Events sub-tab to review this condition.

. L
Feather icon =

Patient Name Required field that will link to the Patient Record if you
double-click on it.

HRN Patient’s Health Record Number.

DOB Patient’s date of birth.

Remaining Columns The reminders for the HIV/AIDS register-specific data.

A date (or N/A) will display under each of the Reminders columns. An icon will
display if the test or procedure is overdue, as shown below.

Iy SEF 5.2003

Figure 9-10: Sample Overdue Date for Chlamydia Reminder
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9.3.2

9.4

Reminders Sub-Tab for HIV/AIDS Register Toolbar Options
The toolbar shows the date/time for which the data is effective.

Display a tooltip for a reminder by hovering the mouse over the column heading.

r ]

Click the Copy Patient(s) Copy Patients) button, or select Care Mgmt | Main | Copy
Patient(s), to copy the selected patients information to the iCare clipboard. Go to
another panel view (for a different patient panel) and paste the patient information.

Users can sort/filter the columns and perform other column functions.

Section 14.2 provides information about the buttons on the right side of the toolbar.

Care Mgmt Tab Menus

The options on the File menu for the Care Management tab are the same as those on
the Patient List tab. Section 3.3.1 provides information about the File menu options.

The options on the Tools menu for the Care Management tab are the same as those
on the Reminders tab. Section 4.3.2provides information about the Tools menu.

The options on the Care Mgmt menu vary according to if you are on the Main or
Reminders sub-tab. The options on each are the same as the action buttons on the
toolbar.
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10.0 Diagnostic Tags Tab
The Diagnostic Tags tab provides a comprehensive view of all tag history for a
patient (regardless of the tag status), provides auto-accept and auto-reject capabilities,
allows the user to accept a proposed tags for multiple patients, allows the user to
reject proposed tags, and allows the user to update of tag status.
tengraotec Tawgs s cumvend s of  Age 02 JOVE 00 49 AN
Figure 10-1: Diagnostic Tags tab
Tags that are identified through iCare’s execution of the pre-defined tag criteria will
start with an initial tag status of PROPOSED. From there, users have several options
including “Accepting” a tag or “Not Accepting” a tag for any patient. These statuses
are editable from within this tab.
10.1 Diagnostic Tags Tab Layout
Table 10-1 provides information about the columns.
Table 10-1: Diagnostic Tags tab columns and meanings
Column Meaning
Patient Name Required field that will link to the Patient Record if you double-
click the name.
HRN Patient’s Health Record Number.
DOB Patient’s Date of Birth.
Age Patient’s age.
Tag Name The name of the tag for the patient.
Status ACCEPTED: The patient is a member of specified formal case
management registers with a status of Active, Decease,
Transient, Non IHS, Lost to Follow Up, or Noncompliant.
PROPOSED: The patient has Status Unreviewed or Inactive in
the register.
NO LONGER VALID: The RPMS data no longer supports the
tag.
Status Change Reason | The reason the status changed. Options include: System
Generated (system), RPMS Data No Longer Supports Tab
(system), Patient Data Does Not Support Acceptance (user),
Manually Designated (user), Other (user - with required
comment field), or Existing RPMS Register (system).
Status Comment The text of any comments entered about the status change
(used with the Other status change reason).
Panel View User Manual Diagnostic Tags Tab
July 2017

63



iCare Population Management GUI (BQI) Version 2.6

Column Meaning

Last Updated The date the content of the panel was last updated by a manual
(user) repopulate, by an auto-repopulate, or the panel created
date, if the panel has never been repopulated.

Last Updated By The name of the user who either created or last repopulated
the panel (in certain cases, it will contain SYSTEM UPDATE).

There is hover help for the Tag Name cell that shows the name of the tag.

Double-click any record to go the Diagnostic Tags tab of the Patient Record
window.

Users can find information on all tags in the Diagnostic Tag Glossary (select Help |
Diagnostic Tag Glossary).

Users can sort/filter the columns and perform other functions on the columns.

10.2 Diagnostic Tags Toolbar

The toolbar shows the date/time for which the data is effective.

iCare will classify tags into one of five statuses: Proposed (pending) (P), Accepted
(A), Not Accepted (NA), No Longer Valid (NLV) and Superseded (S). Tags with a
classification of NA will not display.

Section 14.2 provides information on the buttons on the right side of the toolbar.

10.2.1 Copy Patient(s)

The Copy Patient(s) funtion copies the patient’s information to the clipboard.

Select one or more patients and then do one of the following:

e Click the Copy Patient(s) (.cmvﬂ-amfsﬂ) button
e Select Diagnostic Tags | Copy Patient(s)
e Press Ctrl-C on the keyboard

Go to another panel view (for a different patient panel) and paste the patient
information.

10.2.2 Change Status

Use the Accept, Not Accept, and Proposed buttons to change the Status on an existing
record (or select Care Mgmt | Main to select a status to change). Section 9.2.2.3
provides information about using these buttons.
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10.2.3 Add Tag

]

Select a patient to whom you want to add a tag and click the Add Tag (.* ) button
(or select Diagnostic Tags | Add Tag) to display the Add Diagnostic Tag dialog.
This is a manual add that allows a provider to manually assign one or more of the
diagnosis tags to patients that did not meet the tag’s criteria for being proposed
automatically.

o Add Diagnostic Tag = | [k |

View Tag Activity
Add/Update Diagnostic Tag

Patient Name: DEMO ALISTER LANE
Diagnostic Tag: [Asthmal -
New Status: ACCEPTED -
Status Change Reason:

+ Patient Data Supports Acceptance
" Manually Designated
" Other

Status Comment

View Tag Activity | OK | | Cancel

Figure 10-2: Add Diagnostic Tag dialog

This dialog shows information about the patient named in the Patient Name field
(the one selected).

After completing the dialog, click OK to add the information to the Diagnostic Tags
tab on the Panel View. (Otherwise, click Cancel.)

10.2.3.1 Tag Activity

Users can view existing tag activity for a patient by clicking the View Tag Activity

button. The Diagnostic Tag Activity pop-up displays. Section 10.2.4 provides more
information about this pop-up.

10.2.3.2 Fields on Add Diagnosis Tag Dialog
All fields are required.
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10.2.4

Patient Name: The name of the patient to whom to add tag information (application
populated).

Diagnostic Tag: The name of diagnostic tag to add for the patient. Select an option
from the list to populate this field.

New Status: The status of the tag being added.
ACCEPTED: This option allows users to “Accept” a proposed tag to provide an

affirmation of its validity for a given patient.

NOT ACCEPT: This option allows users to disapprove or “Not Accept” a
diagnostic tag that has been proposed for a patient.

PROPOSED: This option allows users to change the status of a diagnosis tag back
to “Proposed” so that further review can take place.

Reason: Click the appropriate reason for adding the tag.

e Patient Data Supports Acceptance - Use this when the patient data supports
the tag.

e Manually Designated - Use this when you want to manually change the tag
status.

e Other - Use this when the other reasons do not fit.

Status Comment: Type the reason for the change in this Free Text field. This feature
provides a rich audit history for reasons for providers’ decisions to accept or not
accept proposed tag assignments.

Activity

e
View existing tag activity for the selected patient by clicking the Activity (|2 )
button on the Panel View toolbar (or by selecting Diagnostic Tags | Activity). The
RPMS iCare - Diagnostic Tag Activity pop-up displays. This is a view-only pop-up.
Multiple users can enter tags, so this pop-up shows all of the activity.

a5! RPMS iCare - Diagnostic Tag Activity - DEMO, ALISTER LANE (124625-TST,124626) =NRcl X

-] Display Factor Details r Qv 4 ESE

Status Last Updated Updated By Status Change Reason  Status Comment

; ‘Aug 02, 2013 04:13 PM | SYSTEM UPDATE E
ACCEPTED Sep 11,2014 06:04 PM SYSTEM UPDATE  On Existing Register
PROPOSED Aug 02,2013 04:13 PM SYSTEM UPDATE = System Generated

Figure 10-3: Diagnostic Tag Activity pop-up
Section 14.2 provides information on the buttons on the right side of the toolbar.

Click the Glossary (:"Ji) button to display the Diagnostic Tag Glossary.
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Users can sort/filter the columns and perform other functions on the columns.
Users can view various tags by selecting from the list for the Tag field.

If you check the Display Factor Details check box, the following columns will
display: Factor, Date, Item, Value. This allows you to view additional details about
the tags. The default view is unchecked. You must dismiss the pop-up.

10.2.5 Status of Background Jobs
To check on the status of the background jobs, do one of the following:
e Click the Background Jobs (:&) button
e Select File | Background Jobs
This action accesses the RPMS iCare - Background Jobs window. Section 14.8
provides information this window.
10.3 Diagnostic Tags Tab Menu Options
The options on the File menu for the Diagnostic Tags tab are the same as those on
the File menu for the Patient List tab.
The options on the Tools menu for the Diagnostic Tags tab are the same as those on
the Tools menu for the Reminders tab.
The Diagnostic Tags menu has options that operate like the action buttons on the
toolbar. Section 10.2 provides more information on the buttons.
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11.0 Flags Tab

The Flags tab of the Panel View displays the flags for the patients in the open panel.

F;rupem_es ]

e P em lega. T — e gm e 5 ags e T
Patient List | Remind Rem Aggregated | Matl Measu Matl Aggregated | CMET | Care Mgmt | Diagnostic Tags .* Fl Referrals | Consults
o -

R . [rcivariogs  =]| &

Sicmeni lShow. Active Flags —:-ll bl

lag data current as of Apr U?.. 2016 08:04 PM
lag Setup=Ab. Lab:1 month, ER:1 month, ER Retum:1 month, Hosp. Admit1 month

Flag Date ¥ Patient Name ¥ HRN ¥ Sex¥V Age ¥ DOB ¥ Flag Type ¥ Flag Description

Mar 23, 2016 IE 65 YRS ABNORMAL LAB  CREATININE Serum 30.0 0.8-1.3H
F 67 YRS ABNORMAL LAB CREATININE,Serum 12.2 0.8-1.3 H

Figure 11-1: Flags tab

The Flags tab displays the flag type shown in the Show field.

Users can change the default flag display by changing the flag settings under User
Preferences.

Double-click any record on this tab to go to the Flags tab of the Patient Record
window.

11.1 Flags Tab Layout

The default display has the flags listed alphabetically by flag date (most recent first),
by patient name, and then by flag type. No duplicate values are displayed in the first
column. This means if a particular date has more than one flag, the date will be
displayed only on the first row.

The iCare application will display an initial list of flags at first login only for the
timeframe that is defined in the User Preferences. Likewise, you can change the flag
view to display modified flag types and/or timeframes if you change the User
Preferences. After changing the flag settings in User Preferences, refresh the flag
view.

Users can sort/filter the columns and perform other functions on the columns.

Table 11-1 provides information about the columns.

Table 11-1: Flags tab columns and meanings

Column Meaning

Flag Date The date the flag became active, e.g., the date of the hospital
admission.

Patient Name This is a required field and will link to the patient’s Patient Record if
you double-click the name.

HRN Patient’s Health Record Number.

Sex Either F (for Female) or M (for Male)
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Column Meaning

Age Patient’s age.

DOB Patient’s Date of Birth.

Flag Type This can be Abnormal Lab Values, ER Visit, Unanticipated ER
Return Visit, Hospital Visit.

Flag Description A brief description of the event that caused the trigger.

Designated PCP Designated Primary Care Provider, if any. Not all facilities use this
field to empanel patients.

The Flag Type column contains various flag types, as defined in Table 11-2 below.

Table 11-2: Flag types and meanings

Flag Type Meaning
Abnormal Lab Values | This flag type informs the user when a patient has abnormal lab
Alert values within a user-defined timeframe, based on the Kernel

Alerts component. The Abnormal Lab Values alerts, generated
from the RPMS Laboratory application, reside in the Kernel Alerts
component. If the ALV alert is closed by the provider in Kernel
Alerts, it will no longer display in iCare, regardless of the Flag
Display Timeframe selected by the user in the User Preferences.
ER Visit This flag type informs the user when a patient has an emergency
room visit within a user-defined timeframe. This flag is generated
directly by iCare. ER visits (clinic code 30) is the trigger for this

flag.
Unanticipated ER This flag type informs the user when a patient has an emergency
Return Visit room visit designated as “unanticipated” within a user-defined

timeframe. This flag is generated directly by iCare. ER visits
(clinic code 30) with Visit Type “Unscheduled Revisit” is the
trigger for this flag.

Hospital Admission This flag type informs the user when a patient has a hospital visit
within a user-defined timeframe. This flag is generated directly by
iCare. Any visit with service category H where the discharge date
is not the same day as the admission date is the trigger for this
flag.

11.1.1 Flags Tab Toolbar
The text above the grid shows the flag set-up information and how current the data is.

11.1.1.1 Show Field

Which flags are displayed on this window is determined by the option selected on the
Show field. The choices are listed below:

e Active Flags: Active is defined as a flag that has not expired and has not been
hidden by the users.

e Hidden Flags: Those flags that you specified to be hidden, using the Hide button.
e All Flags: All flags—hidden as well as active.
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11.1.1.2 Hide
Users can hide a highlighted row in the Flag List grid by doing any of the following:
e Clicking the Hide () button
e Selecting File | Flags | Hide
e Selecting the Hide option on the context menu
e Pressing F3 on the keyboard
View hidden flags by selecting the Hidden Flags option on the Show field.
11.1.1.3 Show
To display a hidden flag in the current view, select it from the list on the Hidden
Flags option (from Show field) and do any of the following:
e Click the Show () button
e Select File | Flags | Show
e Select the Show option on the context menu
e Press F4 on the keyboard
11.1.1.4 Status of Background Jobs
To check on the status of the background jobs, do one of the following:
e Click the Background Jobs (i) button
e Select File | Background Jobs
This action accesses the RPMS iCare - Background Jobs window. Section 14.8
provides information this window.
11.1.2 Flags Tab Menu Options
The options on File and Tools menus are the same those on the Patient List tab.
Section 3.3 provides more information about these menus.
The Flags menu is only available when the Flags tab is selected. The Hide and Show
options work like the Hide and Show action buttons. The Refresh option refreshes
the flags display, to show the most recent changes.
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12.0

12.1

Referrals Tab

The Referrals tab displays referral data for the panel of patients.

ij RPMS iCare - Demo patients - Panel View

F=NEEES)

File Edit Referrals Tools Window Help

o|

Quick Patient Search:

Copy Patient(s) Layout
Refesrals for the dates of Apr 21, 2016 - Apr 21, 2017
¥ w3 % T3 Patient Name V4 HRN

| DEMO AMENDMENT ONE
| DEMO AMENDMENT TWO

* | DEMO ASHLEY
DEMO,BCMADNE
| DEMO.BCMATWO
| DEMO BENJAMIN SR

| DEMO, BERNADINE MARIA

. | DEMO, CDSADULT FEMALE
| DEMO, CDSCHILD
. DEMO CHERYL NADINE

| R_ci!dy.

e

| Demo patients Total Patients =17 |

| Patient List Last Updated: Apr 21, 2017 09:08 AM

| | Properties by

p - Patient List ] Reminders ] Rem Aggregated ] Natl Measures | Natl Aggregated ] CMET - Care Mgmt - Diagnostic Tags | Flags,” EReferralsé\i' Consults |
B3 3

= ¥ F] 43 @ S G

-

V48 Community V- Active O

T fAge T4 DOB

V5 Designated PCP

FHOENIX IM (4); |
PARKER

PARKER DM (F)
PASSADUMKEA  {D}

G

SEATTLE
PEACH SPRGS

DM (&)

RIVERSIDE

TOFPENISH CY
TOPPENISH CY
RIVERSIDE

DM (&)

Current Layout: Referrals Default Selected Rows: 1 Visible Rows: 17 | Total Rows: 17/

Figure 12-1: Referrals tab

Referrals Tab Layout

The default view displays the fields in the order as listed in Table 12-1.

Table 12-1: Referrals tab columns and information

Column

Information

Flag ¥ indicator

Displays when a patient has a flag. This column is always the first column and can
only be removed by turning all flags “off” in the User Preferences.

¥

The feather indicator in this column means that there is an open CMET with an
overdue step. Go to the CMET Tracked Events sub-tab to review this condition.

Patient Name

Required field that will link to the Patient Record if you double-click it.

HRN

Patient’s health record number. The HRN will display as the HRN number followed
by the facility code.

Sex F (for female) or M (for male).
Age Patient’s age.
DOB Patient’s Date of Birth.

Designated PCP

Designated Primary Care Provider, if any. Not all facilities use this field to empanel
patients.

Community

Patient’'s community of residence.
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Column

Information

Active DX Tags One or more predefined diagnosis definitions (“tags”) that iCare has proposed for

the patient that has a Proposed or Active status.

Individual
Columns

There are individual columns for each Reminder.

12.2

12.2.1

12.2.2

You can view the Community alert text by hovering your mouse over the Community
Alert (&) icon, if any. The icon does not affect the sorting of the Community column.

Double-click any row in the grid to access the Referrals tab of the Patient Record
window.

The default sort order is alphabetical by Patient Name.

You can sort/filter the columns and perform other functions on the columns.

Referrals Tab Toolbar

The toolbar shows the date/time for which the data is effective.

Section 14.2 provides for more information about the buttons on the right side of the
toolbar.

Copy Patient(s)
This action copies the patient’s information to the iCare clipboard.

Select one or more patients and then do one of the following:

e Click the Copy Patient(s) (_cwp:mq) button
o Select Referrals | Copy Patient(s)
e Use the keyboard combination Ctrl+C

Go to another panel view (for a different patient panel) and paste the patient’s
information.

Layout

The Layout function determines which referrals columns to display for the current
panel as well as the order and sorting that should be used.

To change the layout, do one of the following:

e Click the Layout (_Uﬁq) button

o Select Referrals | Layout
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The Referrals Layout screen will display for the current panel. Here you can select
the Referrals columns you want to display on your panel.

- ~
a5l Consults Test Panel - Referrals Layout [éj

" Template: |Refemals Default J {+ Customize This Panel  System Default

Awailable Columns: Display Columns: falicized columns are required

Patient

= Referrals
#Visits Under Referral
Actual End Date
Actual LOS Hospital
CHS Status
Case Manager |
Diagnostic Category
Estimated LOS Hospital
Expected End Date
Motes to Scheduler
Payor
Priority

Procedure Category

n

»

m
m

Available Sorts: Sort Columns:

RIBTTR oticot ame ASC| Up
- Other Patient Data

Active DX Tags

Designated PCP 3 Switch Sort
5 Referrals i Direction
Lppointment Date
Expected Begin Date I
Facility Referred To
Fatient Type

Furpese of Referral
Beferral #

Bt

Reset || OK |[ Cancel |

Figure 12-2: Referrals Layout window

Section14.5 provides information about manipulating the columns the layout.

12.3 Referrals Tab Menu Options

12.3.1 File Menu

The options on the File menu for the Referrals tab are the same as those on File
menu for the Patient List tab.

12.3.2 Tools Menu

The options on the Tools menu for the Referrals tab are as follows:

Quick Patient Search: This option opens the Quick Patient Search (within Panel)
dialog.

Mail Merge, Reset View, Refresh, Search, Excel Export, Print, Copy Rows to
Clipboard: These options work like the buttons on the right side of the window.
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User Preferences: This option opens the User Preferences window.

Web Links
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13.0

13.1

Consults Tab

The Consults tab displays consult data for the panel of patients.

rE:] RPMS iCare - Demo patients - Panel View == ﬁ1
File Edit Consults Tools Window Help Quick Patient Search: \,,_)
| Demo patients Total Patients = 17
[ PatientList Last Updated: Apr 21, 2017 09:08 AM
| [ Properties | oy I
" Patient List r Remindes I Rem Aggregated ™ Natl Measues r Natl Aggregated | CMET \| Care Mgmt r Diagnostic Tags | Flags r Refer!als_/y

4a =
Copy Patient(s) Layout
Consults for the dates of Apr 21, 2016 - Apr 21, 2017

* v2 ¥ T3 Patient Name T+ HRM T8 Sex V48 Age V4 DOB W+ Designated PCP ¥+ Community 74 Active O}

63YRS
BYRS

DEMO AMENDMENT ONE
DEMO AMENDMENT TwO

DM (&) F

(F)

L DEMO.ASHLEY
DEMO.BCMADNE

2TYRS
3BYRS

DM (P)
{0}

45YRS
10YRS

DEMO.BCMATWO
DEMO.BENJAMIN SR

DM (&)

24YR5 RIVERSIDE

DEMO EERNADINE MARIA

L DEMO.CDSADULT FEMALE B2YRS OFPENISH CY DM (&)
DEMO,.CDSCHILD 2YRS OPPENISH CY
L DEMO,.CHERYL NADINE 29YRS RIVERSIDE
NEMN DEION JIRYRS PARKFR NM P T
‘ m »
Ready. Current Layout: Consults Default | Selected Rows: 1 Visible Rows: 17 Total Rows: 17

Figure 13-1: Sample Consults tab

Consults Tab Layout
The default view displays the fields in the order as described in Table 13-1 below.

Table 13-1: Consults tab columns and information

Column Information

Flag ¥ indicator Displays when a patient has a flag. This column is always the first column and
can only be removed by turning all flags “off” in the User Preferences.

L The feather indicator in this column means that there is an open CMET with
an overdue step. Go to the CMET Tracked Events sub-tab to review this
condition.

Patient Name Required field that will link to the Patient Record if you double-click it.

HRN Patient’s health record number. The HRN will display as the HRN number
followed by the facility code.

Sex F (for female) or M (for male).

Age Patient’s age.

DOB Patient’s Date of Birth.

Designated PCP Designated Primary Care Provider, if any. Not all facilities use this field to
empanel patients.
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Column

Information

Community Patient’'s community of residence.

Active DX Tags One or more predefined diagnosis definitions (“tags”) that iCare has proposed

for the patient that has a Proposed or Active status.

Individual Columns There are individual columns for each Reminder.

13.2

13.2.1

13.2.2

You can view the Community alert text by hovering your mouse over the Community
Alert (F2) icon, if any. The icon does not affect the sorting of the Community column.

Double-click any row in the grid to access the Consults tab of the Patient Record
window.

The default sort order is alphabetical by Patient Name.

You can sort/filter the columns and perform other functions on the columns.

Consults Tab Toolbar
The toolbar shows the date/time for which the data is effective.

Section 14.2 provides for more information about the buttons on the right side of the
toolbar.

Copy Patient(s)
This action copies the patient’s information to the iCare clipboard.

Select one or more patients and then do one of the following:

e Click the Copy Patient(s) (_cmvﬂ-atmwd) button
e Select Consults | Copy Patient(s)
e Press Ctrl-C

Go to another panel view (for a different patient panel) and paste the patient’s
information.

Layout

The Layout function determines which consult columns to display for the current
panel as well as the order and sorting that should be used.

To change the layout, do one of the following:

e Click the Layout (.Lﬂ:1|) button
e Select Consults | Layout
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The Consults Layout screen will display for the current panel. Here you can select
the Consults columns you want to display on your panel.

[ o~ Example panel - Consults Layou
" Template: |C0nsults Default J % Customize This Panel " System Default
Available Columns: Display Columns: ltalicized columns are required
= Consulis - Up
Associated Results b
Consult Number
From Location L
I Last Action T
Lecation
Ordering Facility R
Flace of Consultztion Il
Provisional Diagnosis
Urgency I
Patient |
L
A |
i Lyailable Sorts: Sart Columns: W
=l Consulis - Add > Patient Name ASC Up I
Attention To ]
I Patient Type I
Request Type = Switch Sort
Sending Provider Direction
Status
To Service
[=- Patient
= Demographics
Resst | [ ok |[ Cancel
S

Figure 13-2: Consults Layout window

Section14.5 provides information about manipulating the columns the layout.

13.3 Consults Tab Menu Options
13.3.1 File Menu
The options on the File menu for the Consults tab are the same as those on File menu
for the Patient List tab.
13.3.2 Tools Menu
The options on the Tools menu for the Consults tab are:
Quick Patient Search: This option opens the Quick Patient Search (within Panel)
dialog.
Mail Merge, Reset View, Refresh, Search, Excel Export, Print, Copy Rows to
Clipboard: These options work like the buttons on the right side of the window.
User Preferences: This option opens the User Preferences window.
Panel View User Manual Consults Tab
July 2017

77



iCare Population Management GUI (BQI) Version 2.6

Web Links
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14.0

14.1

141.1

iCare Features Used by Panel View

The following provides information about using the iCare features for the Panel View

window.

User Preferences
This section focuses on the user preferences that are used by the Panel View window.

5 RPMS iCare - User Preferences

| B |

—

i Define My Patientsir Flag Setup r Comm Alert Setup r Startup View r Patient View r Panel View ]/ Layouts rCMEI' r Meaningful Use IPC

[~ No Provider Selecied
Provider

Salect the definiion that hesf descrbes your pafient Zssignmeant NOTE: Many users do nof A3ve pafients assigned fo them and will choose
"Wo Frovider Sefecied”. This will not negatively affect your ability to fully use the iCare application.

[DEmo,pocTOR

=

Type
¥ DPCP

™ Specialty Provider Specialty
Typa:
Edit

Min & of sits in Timeframe
™ Primary Visit Provider

[ Primary/Secondary Visit Provider

oK | Cancel

Figure 14-1: User Preferences window

After the User Preferences window is complete, click OK and the user preferences
will be in effect for the operation of the iCare application. (Otherwise, click Cancel.)

Startup View Tab

The selection on Startup View tab determines the tab that displays when you first
access the iCare application.
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"al RPMS iCare - Us

Select the startup view you would like fo see when opening iCare I

@ Panel List

¢ Flag List

¢ Community Alerts
" National Measures
" IPC

" CMET

Figure 14-2: Startup View tab on User Preferences

Select the Panel View radio button if you want the Panel View with the selected
panel name to be the first window to display when you access the iCare application.

14.1.2 Panel View Tab

HEEEEEEEEEE

o

Figure 14-3: Panel View tab
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The selections on Panel View window determine the following: which tabs are
displayed, the startup tab that displays when you first access the Panel View window,
the view size, the default location to be associated with various clinic codes.

Tabs: Use the Show/Hide column to determine which tabs are displayed when a
patient is opened. Checking will display the selected tab. The Starting Tab column
sets which tab is initially displayed when a patient is opened. At a minimum, one tab
must be checked as Show and set as Starting tab.

View Set: Determine the view size and selecting either the Normal or Maximized
option button (the default is Normal).

14.1.3 CMET Tab
The CMET tab of User Preferences determines the Events user preferences for the
CMET tab on the Panel View window.
i ol RPMS iCare - User Preferences = | B | ]
Define My Patients r Flag Setup r Comm Alert Setup r Startup Wiew r Patient View r Panel View rLaycutsf(HETm
Main View Panel View -
Eventsr Tracked Events r Follow-up Events ]
The CMET Events displays all events that have been identified af your sife in the routine background job. This can be 3 very large number of
evenis, but you can fimit s display by apolying any of these filters fo your view. Filtering in s manner does NOT affect the routine
background job
Category: BREAST L Community: Edit W Gl T e
CERVICAL
Bl gglE_cL)ETAL e ; :ﬁ;:’;:omy T:_;-:[:Erzcti') ™ Collapse Filters Display
Siotus PENDING =l [With At Least One Patiert =]
Time Frame: 3 months -
oK ] | Cancal
Figure 14-4: Panel View tab features
The Events sub-tab displays all events that have been identified at your site in the
routine background job. This can be a very large number of events; limit this display
by applying filters to the view. Filtering in this manner does NOT affect the routine
background job.
Use the Events sub-tab to establish the filters for the current events on the CMET tab
of the Panel View window.
After changing the settings on the Events sub-tab, click OK to save changes
(otherwise, click Cancel).
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14.1.3.1 Restore to System Default Button

Click the Restore to System Default button to return to the system default settings
for the Events sub-tab.

14.1.3.2 Collapse Tips Display

Select the Collapse Filters Display check box to collapse the Tips of a particular
sub-tab (tips will not display). This check box is available on the Events sub-tab of
the CMET tab.

14.1.3.3 Collapse Filters Display

Select the Collapse Filters Display check box to collapse the Filters group box of a
particular sub-tab (the various filters will not display). This check box is available on
the Events sub-tab of the CMET tab.

14.1.3.4 Status

Use the Status field to filter the displayed events to those having a particular status
on the Events sub-tab. Click the drop-down list and select an option to populate the
Status field.

14.1.3.5 Time Frame

Use the Time Frame field to filter the displayed events to those in a particular time
frame. Click the drop-down list and select an option to populate the Time Frame
field.

14.1.3.6 Category

Use the Category field to filter the displayed events to those in one or more
categories.

Cateqory: BREAST -

: CERVICAL
lil COLON -

Figure 14-5: Category group box

To populate the Category field, click the Edit button to access the Add/Remove
Events Category dialog. The default Category field contains Breast, Cervical,
Colon, Liver, Skeletal, STI.
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ol Add/Remove EventsCategory [i_:hJ
Available Selections Current Selections
Find: Find:

(* Starts With  Contains

EBREAST
CERVICAL
- COLON
Add >> LIVER
PROSTATE

<< Remove | |SKELETAL
sTI

i

ok ][ Cancel

Figure 14-6: Add/Remove Events Category dialog
Available Selections

Use the Find field to locate a particular event category name by using the two search
option buttons: Starts With determines what the event category name starts with and
Contains determines any of the characters in the event category name. These option

buttons assist when the Available Selections list is quite long.

To move a highlighted category name from the Available Selections list to the
Current Selections list, click Add.

Current Selections

Use the Find field to locate a particular event category by entering a few characters of
the event category name. The application will scroll the list to the first found name.

To move a highlighted category name from the Current Selections list to the
Available Selections list, click Remove.

The options in the Current Selections field determines the default Categories for the
Events sub-tab on the CMET tab for the Panel View window.

14.1.3.7 Community
Use the Community field to filter the displayed events to those in a community either
by taxonomy or by name.
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Commnily:
By Tasonomy
& By Mame

|Wwith A1 Least One Patieri |

Figure 14-7: Community filter fields

Select one of the option buttons to use as a filter for the events.

By Name Option Button

Use the By Name option button to define the communities to filter the events.

Use the field below the option buttons to filter the communities in the lower field.
The options are (1) With At Least One Patient or (2) All.

Use the Edit button to add one or more names to the lower field. Click the Edit
button to access the Add/Remove Communities dialog.

E Addl Remowe Commanities -!J

AvailsbleSelechions  [Wih A1 Least One Patiert =] Current Selections

Find | Find [

i Siatswith Contans

TIHILE CORN [3 patierts] iI
Z9PALMS RESV 1 pabiert]
JZHNDRD ACR 155 patents]

AW, (1L AHOMEA] (2 patients] Add 33

AFTOM P YOMING] [ pateend)

AGRS |2 patenit] <4 Flemove
AIKEM |2 patierts]

ALARAMA LINE [22% pabents)

ALASEA LINE, [11 pabents)

ALBUQUERQLUE [5 patients)

ALEMANDER [NORTH CARDLINA] 2 patent]

ALLEGANY [NEW WTIRE] [1 putierd] 1'

Figure 14-8: Sample Add/Remove Communities dialog
Available Selections

The Available Selections option determines patient population for a community by
name. Select an option from the list to change this field.

Available Selections List
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Use the Find field to locate a particular community name by using the two search
option buttons: Start With determines what the community name starts with and
Contains determines any of the characters in the community name. These option
buttons assist users when the Available Selections list is quite long.

To move a highlighted community name from the Available Selections list to the
Current Selections list, click Add.

Current Selections

Use the Find field to locate a particular community by entering a few characters of
the community name. The application will scroll the list to the first found name.

To move a highlighted community name from the Current Selections list to the
Available Selections list, click Remove.

The options in the Current Selections field determines the default communities for
the Events sub-tab on the CMET tab for the Panel View window.

When the Add/Remove Communities dialog is complete, click OK. This populates
the lower field with the names of the communities shown in the Current Selections
group box. (Otherwise click Cancel.)

If the lower field contains more than one community, the Create Taxonomy button
activates. To use the Create Taxonomy button, the user must have the iCare Editor
(BQIZCMED) or iCare Package Manager (BQIZMGR) security key.

Commumity:
" By Tanonomy Create |
{F By Mame T axonomy
With At Leact One Patient =]
ALBUGQUERQUE

BALSAM

Figure 14-9: Community group box with Create Taxonomy active

Use the Create Taxonomy button to save the listed communities as a Community
taxonomy. Click the Create Taxonomy button to display the Create/Update
Community Taxonomy dialog.
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B Create Update Commanity Takonomy loix
Efe Help
AddE b
Commetiy Incncns ) Biiel Descriptioe
Extended D ozcriphon:
Cancel

Figure 14-10: Create/Update Community Taxonomy dialog

Use the Community Taxonomy Name field (required) to specify a taxonomy name
for the list of communities. Use the Brief Description and Extended Description
fields (not required) to add other information about the taxonomy. When the dialog is
complete, click OK (otherwise, click Cancel).

If the user uses a duplicate taxonomy name, iCare will provide a warning that the user
might be overwriting the user’s taxonomy. The user can overwrite (Yes), save as
another name (No), or cancel (to return to the Create/Update Community Taxonomy
dialog).

If you use a unigue taxonomy name, the application displays the Confirm save to
RPMS information message: “The data will be saved to the RPMS server. Do you
want to continue?” Click Yes to save the data to the RPMS server (otherwise click
No).

If you click Yes, the application displays the Community Taxonomy Create
message stating that the community taxonomy was successfully created and that the
panel definition will be updated to reflect the use of a taxonomy rather than a list of
communities. (Click OK to dismiss the message). After you click OK, the list of
names will be replaced with the name of the taxonomy (and the By Taxonomy option
button will be selected).

By Taxonomy Option Button

Use the By Taxonomy option button to define the taxonomies to filter the displayed
events. When you click the Edit button, the application displays the Add/Remove
Community Taxonomies dialog.
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14.2

1421

14.2.2

o8 Add Remove Community Tasonomies 3 _I:-_{j

Availsble S elechons Cusrent 5 elections

Find [ Fint [

Sty with ¢ Conkeng

BOUNDERT i
CHERDKE! TCHMEN £
CHEROKEE CO A 3

chesolee comimuritss:

CHEDA 14 Remoren
CMC-CHERDKEE COMMUMITIES

COMMUNITIES

Cormemuraty fod o places

Coomminiy of Flesidence

CAAWT-LOMMUNITY

ORT-CHEDA =l

ok | conca |

Figure 14-11: Add/Remove Community Taxonomies dialog

When the Add/Remove Community Taxonomies dialog is complete, click OK. The
options in the Current Selections group box determine the default Community by
Taxonomy for the Events on the CMET sub-tab of the Panel View window.
(Otherwise click Cancel.)

Buttons on Right Side of Window

The buttons on the right side of any iCare window have the same functionality on any
window.

e EIREG D

Figure 14-12: Buttons on right side of window

These buttons might not be visible; in that case, click the list = button.
The application provides hover help for each button.

Some iCare windows might not have the Mail Merge and Glossary buttons.

Reset View

Click the Reset View () button (or select Tools | Reset View) to return the current
view to the default view. Use this feature when changing the view, such as resizing
the column width. This is the same as using the Ctrl-R key combination.

Refresh

Click the Refresh ([£]) button (or select Tools | Refresh) to update any RPMS field
values on the current window with new data from the server. This is the same as
pressing the F5 key on your keyboard.
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14.2.3 Search

You can search for data in the current grid by clicking the Search (|ﬁ|) button (or by
selecting Tools | Search or by using the Ctrl-F key combination) to display the
Search dialog.

=10l
Frawhst. | o [N ]

[ Show Additional Search Oplions Close |

Figure 14-13: Search dialog

If you do NOT select the Show Additional Search Options checkbox, the search
looks in all columns for a match.

If you select the Show Additional Search Options checkbox, the Search dialog
changes to show more options for the search.

EEETNEE—— =loix]
FindWhat | =] | Fird Nead i
¥ Show Additional Search Options Chaze

Look I [ cohamee =]
Maich [ arypaniField =
Semch:  [4p | I MachCase

Figure 14-14: Search dialog with additional search options

Type the search criteria in the Find What free-text field. The remaining fields
determine the criteria for the search.

Checking the Match Case checkbox will cause the search to match the case of the
text in the Find What field.

14.2.3.1 Look In Field

Click the list for the Look In field to view the field options. The highlighted option
determines what part of the window to search.
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14.2.3.2

14.2.3.3

Look In: (S vl

Hdl:h: Dwner
Parel Mame
Searchk | Fanel Description

#of Ptz
DEF_LAST_UPDATED_BY
PAT_LIST_UPDATED_BY

Figure 14-15: List options for Look In field

What is highlighted in the upper part of the list determines the options in the lower
part of the list. For example, if the Look In field contains All columns, then the list
of the column names would appear in the lower part of the list.

Match Field
Click the list for the Match field to view the field options.
Maich:  |CRMEPAIE -

Seaich  NyholeField
Start0Fedd

Figure 14-16: List options for Match field

The highlighted option determines which part of the Find What field will be matched
in the search.

Search Field
Click the list for the Search field to view the field options.
Search: [E =]

Doven
U

Figure 14-17: List options for Search field
The highlighted option determines the direction of the search.

After all fields are populated with the search criteria, click the Find Next button.
(Otherwise, click Close.)

If a match is found, the matching text will be highlighted (in the grid). If you want to
continue the same search, click the Find Next button again; repeat this process as
needed.

If a match is not found, the Datagrid Search Results message displays.
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%

Mo other oocurrences of 'wada' were found.

LA

Figure 14-18: Datagrid Search Results message

Click OK to close the message and return to the Search dialog.

14.2.4 Export to Excel

Export the information in the grid to Excel by clicking the Export to Excel ()
button (or by selecting Tools | Export to Excel or by pressing the Ctrl-E key
combination).

The application displays a warning message about the export.

|
Wil are pregeaning bo export confidential patient data from the RPMS server bo a local computer. Pleass be awars of
! wour siba’s poboies about storing patient data,
Do yiou watsh ko continue?
i

Figure 14-19: Warning message about exporting the patient data

Click No to dismiss the warning and to exit the export process.

Click Yes to continue the export process and display the Save As dialog.

Baveas 21 x|
Savein | ] e @mcrE-

My Documents

o
My Computer

-
My Hetwark
Places

Saveasiype:  [Ewcel (KLS) Fies

Led Lo

|
Save I
]

Figure 14-20: Save As dialog

Make sure the desired location to save the file displays in the Save in field.
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Type the name in the File name field. The system will add XLS extension to the field
name automatically.

Click Save (otherwise, click Cancel.) After clicking Save, the Export Panel message
“Excel export has been created” displays when the Save command is complete; click
OK to dismiss the message.

When viewing the Excel document, the application provides a Confidential Patient
Information header in the document.

14.2.5 Mail Merge
The iCare application provides the capability to export patient demographic data in a
format that can be used by word processing mail-merge files. This is a Demographic
Data Export for Letter Generation function.
Follow these steps:
1. Select the patients to include in the mail-merge process.
2. Click the Mail Merge (=) button (or select Tools | Mail Merge) to display the
Mail Merge Export dialog.
B radrorgebport =0 x|
Be B Iodk
ol v 3 E =it
| Hame . ?ﬂi.ﬂadﬁ::':Lne1 ‘?i.l-.-!uduzs:Lmez 'irﬂi-mn:::u-::l "G‘"GIIZ.CR;.I "f';l{'ilde ?ﬂj:mude ?’Gi HmF‘h-m-e
b [ALPHE TAEYE 451 SPAINGHELD  HC 11117 T s G
N BETA THETA 2 ANE SFAIMGFIELD  WC 1111 3555555550
_EHITHETA SAVE SPRINGFIELD HC 11111 555-5hh-05hE
i GAMME THETA 1AVE SPRINGFIELD HC 11111 ERR.ERE. 555
Figure 14-21: Mail Merge Export dialog
Section 14.2 provides information about using the buttons on the right side of the
toolbar.
3. Click the Instructions ( S ) button to display the Mail Merge Instructions
pop-up and view the instructions for completing the mail-merge process.
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B mPrS iCare - Mail Merge Instructions

iCare Mail Merge Taxonomy ﬂ

The 1Care Wad derge feature allows users to export patient names, addreszes, and phone numbers to an
[Excel file for later use in creating letters, labels, envelopes, or email meszages

Fxport Patient Mabng Iformation from 1Care
Select the pabents on an openiCare panel

1
2 Chek the BIsl Merge Export button
3
A

In the Mal Merge Export wandow, chck the Export to Exeel button .
iMerlr Ve -

Figure 14-22: Mail Merge Instructions pop-up

Note that users can print the contents by clicking the Print button or selecting File |
Print.

Section 14.7 provides information about the File menu and buttons on the pop-up.

14.2.6 Glossary

Click the Glossary (1*]) button (or select the particular glossary from the Help menu)
to display the particular Glossary pop-up. The name of the Glossary pop-up varies
according to which part of iCare currently in use. For example, if you are on the
Reminders tab, the Reminders Glossary pop-up will display.

14.3 Free Text Fields

Free Text fields are fields that users can type information into; these fields do not
have a list from which to select an option to populate them.

An example of the Free Text field is the Panel Name field (when creating/editing a
panel definition).

There is a context menu to aid in editing the text.

Cuk

Copy
Paste
[raliskee

Salect Al

Figure 14-23: Context menu to aid in editing text

These options operate just like those in any Windows application.
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Undo: Removes the last edit action.

Cut: Removes the selected text from its current position and places it on the
clipboard.

Copy: Copies the selected text and places it on the clipboard (the text is NOT
removed).

Paste: Copies the contents of the clipboard and places it in the field at the current
cursor position.

Delete: Removes the selected text from its current position.

Select All: Highlights all of the text in the current field.

14.4  Print Preview
The Print Preview window contains several features about reviewing and printing
the current document.
\ Prank Prvlr.'ﬂ
Figure 14-24: Print Preview dialog
The Print Preview window contains two panels, where the left panel displays the
pages in the document and the right panel displays a larger version of the page
selected in the left panel.
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The following table provides information about the various buttons on the Print
Preview window.

Table 14-1: Print Preview dialog buttons and functions

Button | Description
3 Print the contents of the document.
Also available by selecting Print on the File menu.
m Use to move the red rectangular box on the selected page in the left panel. Move
= the Hand Tool to change the display in the right panel and view information in a
particular part of a page.
Also available by selecting Hand Tool on the Tools menu.
ol Grab a screen capture of a specified rectangular area, which copies the area to
the Windows clipboard. Then paste the copy in a particular field, for example, or
another application like MS Word.
Also available by selecting Snapshot Tools on the Tools menu.
o Specify the zoom magnification. Click the button and move to the area to apply
= the zoom. Right-click on the area and select the zoom magnification option from
the context menu.
Also available by selecting Dynamic Zoom Tool on the Tools menu.
@ Zoom out by clicking the button in an area in the right panel (the image becomes
- smaller).
Also available by selecting Zoom Out on the View menu.
@ Zoom in by clicking the button in an area in the right panel (the image becomes
&Y

larger).
Also available by selecting Zoom In on the View menu.

Display the image in the right panel at its maximum page width (usually enlarges
the image).
Also available by selecting Page Width on the View menu.

Display the image in the right panel with no page margins showing.
Also available by selecting Margin Width on the View menu.

Used to display the image and its page margins in the right panel.
Also available by selecting the Whole Page option on the View menu.

Automatically zoom out of the image in the right panel (do not click in the panel).

N
& Also available by selecting Zoom Out on the View menu.
) Automatically zoom into the image in the right panel (do not click in the panel).
b Also available by selecting Zoom In on the View menu.
= Display all of the pages in the right panel.
Also available by selecting Continuous on the View menu.
_ Specify the page layout.
oo

Also available by selecting Page Setup on the File menu.

Move through the pages in the document by using the arrow buttons on the second
line in the toolbar.
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-~ o,
. . | F F S

Figure 14-25: Buttons used to move through the pages of the document

The same options are available by selecting View | Go To (and on the context menu
for the right panel).

Use the Zoom ( "™ T ) field (or select Zoom on the View menu) to

specify the zoom magnification for the right panel by selecting from the list.

Use the Close button to close the Print Preview dialog. This same action is available
by selecting File | Exit.

Select File | Page Setup to access the Page Setup dialog.

Page Setup 2 x|

Papey

Size:

aounce: | Automaticaly Select =]
Onentation Margine (inches]

" Portrait Left: |I:I.?‘.'u- Bight  [0.75
* Landscape Top: ||:I.?'5 Bottom:  |0.75

oK | Cancel | Privter. |

Figure 14-26: Page Setup dialog

Use the Page group box to specify the paper size and source.
Use the Orientation group box to specify the orientation of the output.
Use the Margins group box to specify the various margins widths in inches.

Click Printer to access the Printer dialog and choose the printer to output the
contents of the document.
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After the Page Setup dialog is complete, click OK to save the page setup options.
(Otherwise, click Cancel.)

14.5 Layout

After clicking Layout on the Panel View window, the application displays the layout
of the columns in the particular panel.

¥ Diabetes Testing <=20 - HIV/AIDS Layout

I.I'"Tnn-d.ﬂr: |
Auvadable Cobamng

- H N;H.M}hmm - Add s I Babear Nasy
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E tickogy Commenty

HAMES Desgross Categony

Il AIDS [0 Dabe

Ipifaal HI D Dt

Outmde Location

Outzds Prosader

Partnes Notfication Date lI

Aovadsble S Sort Cobamnn

= HIVIADS ORI o iom 25 | U
« Fsrmove

HV Gz danagpos
MV Fravadar
Regdar Safur
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Figure 14-27: Layout window

14.5.1 Template Group Box

When first accessing the layout dialog, the application displays the template for the
particular patient list.

=

[ Tanciata: [Fatient Detai =] © Customize This Panel & System Defaul

Figure 14-28: Template group box for Panel Definition

e Leave the System Default option button selected, and the application displays the
system default columns. In this case, the Add and Remove buttons are not active
(and users cannot change anything) on the layout dialog.
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e Selecting the Customized option button allows users to change the columns (the
Add and Remove buttons become active, for example). Anything changed on the
layout dialog will be used for the Customized template.

e Name customized templates by selecting the Template option button. This action
causes the field with the list to activate (and the Customized and System Default
option buttons are not selected). After adding a name, it is added to the Template
name list. Later, you can choose which template to use during an iCare session.

14.5.2 Display and Available Columns

Use the Display Columns to determine which columns to display for the particular
panel.

frvmlabls Colent
+ Palmnt

Figure 14-29: Display and Available columns

The listing in the Display Columns area shows the columns that will be displayed for
your population. The column names in italics are required and cannot be removed.

To move a highlighted column name in the Available Columns area to the list in the
Display Columns area, click Add. This moves the column name from the left panel
to right panel.

Remove a highlighted column name in the Display Columns area and move it to the
Available Columns area by clicking Remove. This moves the column name from the
right panel to the left panel.

Note: You cannot remove any column names in italics.

You can determine the order the columns display in the Display Columns area by
using the Up and Down buttons. Highlight a column name and click the appropriate
button. You might have to click the button more than once to move it to the desired
location.

14.5.3 Columns to Sort

Sort columns to arrange the items in the column in alpha-numeric order.
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14.5.4

14.5.5

14.5.6
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Figure 14-30: Sample Available Sorts and Sort Columns area

To move a highlighted column name in the Available Sorts area to the list in the Sort
Columns area, click Add. This moves the column name from the left panel to right
panel.

Remove a highlighted column in the Sort Columns area and move it to the Available
Sorts area by clicking Remove. This moves the column name from the right panel to
the left panel.

| Note: You cannot remove any column names in italics.

Column Sort Order

Use the Sort Columns area to determine which columns to sort for a particular
window or tab.

Determine which order the columns are sorted in the Sort Columns area by using the
Up and Down buttons. Highlight a column name and click the appropriate button.
You might have to click the button more than once to move it to the desired location.
For example, if you have Gender, Patient Name, and Diagnosis Tags in the right
column, the Gender sort is applied first, then Patient Name, and Diagnosis Tags is
last.

Switch Sort Direction

The names of columns in the Sort Columns area show “ASC” appended to the name,
for example, Patient Name ASC. Switch the sort order for a selected column by
clicking the Switch Sort Direction button. In the example, the name changes to
Patient Name DESC. You can use the Switch Sort Direction action on more than
one column.

Manually Added column

If you choose to add the Manually Added column (under Patient | Demographics),
it will display an indicator (J—“I ) when a patient is manually added to the panel.
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Figure 14-31: Layout, Patient, Demographics window
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Figure 14-32: Manually Added column

14.6 iCare Taxonomy Editor Function

The iCare Taxonomy Editor holds the security key (BQIZTXED) allowing that
person to read/edit iCare taxonomies.

Access the iCare Taxonomy View/Edit dialog by selecting Tools | Taxonomy
Maintenance | View/Edit Taxonomy Entries.
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14.6.1

a3 iCare Taxonomy View/Edit == &
NOTE: Site populated laxonomies can only be edited by users with appropriate access.
Load Taxcnomy ‘ ‘ Hide Category ‘ | Clear Filter(s) @m
Edit ¥ Items ¥ Category ¥ Subcategory ¥ Name i~
» Diagnoses 2010 CRSU PCP
2012 ESRD-DIALYSIS CODES
Other 30&80
Communities ACC CHEME VALLEY 2009
Diagnoses ACC HIGH RISK FLU
Communities ACC PARKER MARCH 2008
ACC PEACH COMMUNITY JAN 2008
ACC SUPAI 2009
= Medications ACTOS
= ADHD DRUGS -
| Apply EYCEEY
| Caoding System Code Description
|| ViewReport of All Taxonomies || ok |[ cancel

Figure 14-33: iCare Taxonomy View/Edit dialog

Note: If you do not hold the appropriate security key, you can
only view the information on the dialog. The following
message displays: You do not currently have access rights
to edit taxonomies. In order to edit taxonomy entries, you
will need to have the iCare Taxonomy Editor security key
(BQIZTXED) added to your RPMS user account.

When first accessing this view/edit dialog, all parts of the tree structure will be
collapsed. Expand one of the tree parts and find the taxonomy to edit.

In general, select the taxonomy from the list in the left group box to view. This causes
the Add and Remove buttons to appear in the right group box of the dialog.

Please note that not all taxonomies can be edited. The iCare application will display a
message on the view/edit dialog when this condition exists. Site-populated
taxonomies can only be edited by users with appropriate access.

The difference between the Apply and OK is that the Apply button is used when
adding more than one taxonomy value to the iCare Taxonomy View/Edit dialog.

Add Taxonomy Values

Click the Add button to create values for a selected item in the left group box. The
application displays the Select Taxonomy Item dialog.
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Select Taxonomy Item x|
Seach || Fired..
Cornnianily Manms lEnm:y | Shate | State County Commurs_ | Community Code
Cancel

Figure 14-34: Select Taxonomy Item dialog

Use the Search field to search for a taxonomy item. Highlight the item to add and
click Select. The application checks to see if it is already in the system.

e |f it already exists, you receive a warning message (click OK to dismiss the
message); after clicking OK, you return to the iCare Taxonomy View/Edit
dialog.

e If it does not exist, it appends the selected item to the bottom of the list.

After you finish adding taxonomy values, click Apply to save changes. If you do
NOT click Apply and try to move to another taxonomy or another part of the iCare
application, the Save Taxonomy changes? information message displays, asking if
you want to apply the changes now. In this case, click Yes to apply the changes
(otherwise, click No).

You can repeat adding items to various taxonomies. When you are finished using the
iCare Taxonomy View/Edit dialog, click OK to save (otherwise, click Cancel).

14.6.2 Remove Taxonomy Values
To remove one or more items from the list, highlight them and click Remove. The
Confirm taxonomy item remove message displays. Click Yes to remove the items
(otherwise, click No). You remain on the iCare Taxonomy View/Edit dialog.
14.6.3 View Report of All Taxonomies Button
Click the View Report of All Taxonomies button to display the Taxonomy Report
pop-up.
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14.7

Figure 14-35: Taxonomy Report pop-up

=] RPMS iCare - Taxonomy Report - o S—— =i X
File
R = E]
Find Font Copy PrintPreview.. Print..
-
*%*% iCare Taxonomy Report *%x 3
Report Run: Apr 16, 2015 10:34 AM
Where Run: 2013 DEMO HOSPITAL
Generated by:
Taxconomy Category: COMMUNITIES
Name: ACC CHEME VALLEY 2009 Created: Mar 10, 2009
Desc: Modified:
Coding System Code Description
CHEMEHUEVI VALLEY
NELSON
Name: ACC PARKER MARCH 2009 Created: Mar 10, 2009
Desc: Modified:
Coding System Code Description
BIG RIVER
BLYTHE
BOUSE
EARP
EHRENBERG
LAKE HAVSU C
PARFER
PRRFER DAM

This pop-up provides information about various Taxonomy Categories (listed in

alphabetical order).

Section 14.7 provides information about using the File menu and buttons on the pop-

up.

Pop-up Functionality

Several places in iCare display pop-ups. For example, if you double-click on any row
in the Recent Visits group box on the Cover Sheet of the Patient Record window,

you will view a pop-up.
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Fe
N A D " =
Find Font Copy Prink Preview... Print

Patient Name:

Chart #: 344447

Date of Birch:

Sex: M

Visit IEN: 326895
============= VISIT FILE s===s=szzz=zza=s=
VISIT/ADMIT DATESTIME: OCT 24, 1991@12:13
DATE VISIT CREATED: OCT 24, 1991

TYPE: IHS

PATIENT NAME:

LOC. OF ENCOUNTER: DENO INDIAN HOSPITAL

Figure 14-36: Visit Detail pop-up
You can take the following actions on this pop-up:
e Navigate through the information by using the scroll bar.

»
e Click the Find (Q) button to access a search tool to find data in the current
window. This button works like the Search button.

e Click the Font (|£|) button to display the Font dialog.
rot 2| x|

Fort shyle: Sizer
|Heguh|
Regular
Itabc:

() Edwardian Scipt ITC 1y |Bold

() Elephant Boid Italic

{) Engiavers MT

{) Eraz BoldITC

{) Eras Demi ITC =

i~ Effects- 1 Sample

[ Stikeout

™ Under haBbYyiz
Script
[westem -]

Figure 14-37: Font dialog

Use the Font dialog to change the font name, style, and size of the text in the pop-up

(applies to all of the text). In addition, you can add effects like “Strikeout” and
“Underline”—these perform like those effects in Microsoft Word.
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Change the Script option to the see the text displayed in another language if that
language pack is installed on your computer. If the language pack is not installed, the
display does not change by selecting another script.

Click OK to apply changes to the text in the current pop-up. These changes are only

effective for the current view of the pop-up. (Otherwise, click Cancel.)

A
e Click the Copy (=) button to copy the selected text to the Windows clipboard.

-

e Click the Print Preview (_m:mo button to view the Print Preview dialog. You
can print the contents of the pop-up from this dialog.

=)
e Click the Print (l=«]) button to display a print dialog where you specify the
printer to output the contents of the pop-up, the page range, and number of copies.

The File menu contains the print actions (like the Print Preview and Print buttons),
the Page Setup function, the find and copy functions, as well as a Close function
(dismisses the pop-up).

Background Jobs

Click the Background Jobs (5) button (or select File | Background Jobs) to
display the Background Jobs pop-up.

o' RPMS iCare - Background Jobs

- -

mET )

File Edit Tools

Background jobs are scheduled by your Site Manager. Itis recommended that they be run both nightly and
weekly. Contact your Site Manager if you have any questions.

TERAEI A

Natl Measures
Reminders

Best Practice Prompts
Care Mgmt Update

Apr02, 2016 04:20..
Apr04, 2016 07:00..
Apr03, 2016 09:00..
Apr02, 2016 03:00..

Apr 02, 2016 05:24 AM
Apr 04, 2016 09:13 PM
Apr 03, 2016 09:29 AM
Apr 03, 2016 04.02 AM

Job Type Start End Status  MNext scheduled
MONTHLY IPC Update Apr01, 2016 09:00.. Apr 01, 2016 09:40 AM May 01, 2016 08:45 AM
» NIGHTLY Flags Apr05, 2016 08:49.. Apr 05, 2016 08:49 AM Apr 08, 2016 08:45 AM
Natl Measures Apr05, 2016 08:54_.  Apr 05, 2016 08:57 AM Apr 08, 2016 08:45 AM
Diagnostic Tags Apr05, 2016 08:54..  Apr 05, 2016 08:54 AM Apr 06, 2016 03:45 AM
N Reminders Apr05, 2016 08:57.. Apr 05, 2016 09:02 AM Apr 06, 20716 08:45 AM
Best Practice Prompts Apr 05, 2016 09:02.. Apr 05, 2016 09:03 AM Apr 08, 2016 08:45 AM
Comm Alerts Apr05, 2016 08:49..  Apr 05, 2016 08:50 AM Apr 06, 2016 08:45 AM
Panel Autopopulate  Apr05, 2016 09:10..  Apr 05, 2016 09:26 AM Apr 06, 2016 08:45 AM
Care Mgmt Update Apr(05, 2018 09:03_. Apr 05, 2016 08:03 AM Apr 08, 2016 08:45 AM
CMET Data Mining Apr05, 2016 09:03..  Apr 05, 2016 09:10 AM Apr 06, 2016 08:45 AM
WEEKLY Diagnostic Tags Apr02, 2016 02:00.. Apr 02, 2016 04:20 AM Apr 09, 2016 02:00 AM

Apr 09, 2016 02:00 AM
Apr 11, 2016 07:00 PM
Apr 10, 2016 09:00 AM
Apr 09, 2016 03:00 PM

Figure 14-38: Sample Background Jobs pop-up

You must dismiss the pop-up in order to use other functions in iCare.

The File menu has the following options:

Page Setup: This option allows you to set Margin, Paper, Layout characteristics (like
landscape or portrait orientation), and the Printer to use.
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Print Preview: This option displays the Print Preview dialog.

Print: This option outputs the data in the selected rows in the grid. The application
displays the Print Preview dialog where you can view the output. Select File | Print
(on the dialog) to output the content. The application provides a header stating
Confidential Patient Information for all printed panel views.

If you do not select any rows, the application displays the following warning
message: “You have not selected any rows to print. Do you want to proceed and print
all rows in this view or cancel this print?” Click Yes to print all the rows. Click No to
cancel the print function.

Close: This option closes the Background Jobs window.

The Edit menu has one option: Select All (used to select all of the records on the
pop-up window).

The Tools menu has options that have the same functions as those of the buttons on
the right side of the toolbar.

14.9 CMET Worksheet

Use the Open CMET Worksheet button to access the CMET Worksheet for a
selected event on the particular sub-tab of the CMET window. You find this button
on the Tracked Events and Follow-up Events sub-tab on the CMET main, CMET
tab on the Panel View, and the Tracked Events and Follow-up Events of the
CMET tab on the Patient Record window.

Use this worksheet to process the Care Management Events that you have chosen to
track. Enter data related to Findings, Follow-up and Patient Notification. The Site
parameters “Due By” default dates set by the CMET Package Manager can also be
edited in this screen.
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- CMET Worksnest = e . S

File Help

Use this worksheet fo process the Care Management Events that you have chasen io frack. Enter data related fo: Findings, Follow-up and
Patient Notification. The Site parameters "Due By" default dates set by the CMET Package Manager can also be edited in this screen.

Patient Demographics
DEMO.CDSADULT FEMALE HRN: 990ss8 ST Sex: FEMALE Age: 50vRs  pos:| G
1-Event
Event MASTECTOMY,BILATERAL (W/EI MOD 50) Event ]
Comment
Event Date: MAR 19, 2014 Tracked By: ]
Category: BREAST Tracked Date: JUN 10, 2014 20:16:08
PrecedingEvent  NONE State: CLOSED | [ e
| CMET Audit History:  View CloseReason:  |Event Complete |
2 2 -Findings
Findings Due By: Result Follow-up Recommended? Yes !
) 7 Delete (D E

nierpretation Comment Follow-Up Needed? Last Edited

%2 3-Follow-ups % 4 -Patient Notifications
Follow-up Decision Due By: Notification Due By-
7 AW el ns E Y sddem M Dsters e Errne =

Figure 14-39: CMET Worksheet
When the worksheet is complete, click OK (otherwise, click Cancel).

e When you use OK, there are two cases.

Case 1: If not all of the steps are complete, the application updates the data on
the Tracked Events sub-tab.

Cases 2: If all of the steps are complete, the application will display the Close
Event information message that states: “The event is eligible for closing as all
four steps are completed. Do you want to close the event now?” Click Yes to
close the event. Click No to not close the event.

If you choose to close the event (by selecting Yes on the Close Event
message), the application displays the RPMS iCare Reason for Closing
dialog. Select a reason for closing the event and provide a comment (required)
about the closing. Click OK to save the reason for closing (otherwise, click
Cancel).

If you click OK on the Reason for Closing dialog, the application displays
the Save to RPMS? dialog that states: “You have data changes pending. Do
you want to save to RPMS now?” Click Yes to save the changes to RPMS.
Click No to discard the changes.

e When you click Cancel, there are two cases:
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Case 1: If you did not make any changes on the worksheet, the application
closes it.

Case 2: If you did make changes on the worksheet, the application displays
the Save to RPMS? dialog that states: “You have data changes pending. Do
you want to save to RPMS now?” Click Yes to save the changes to RPMS.
Click No to discard the changes. Click Cancel to return to the CMET
Worksheet.

14.9.1 Patient Demographics Group Box

The Patient Demographics group box shows the patient’s name, HRN, Sex, Age,
and Date of Birth (DOB).

Patient Demographics
DEMO.CDSADULT FEMALE HRN: I Sex FevalE Ager s0YRs  Dpos: [

Figure 14-40: Sample Patient Demographic group box

Note: The HRN will display as the HRN number followed by the
facility code.

14.9.2 1 - Event Group Box

The data in the 1 — Event group box provides information about the event and allows
you to change the State of the event as well as provide comments about the Event
and/or State. In addition, you can view the audit history of the event.

1- Event
Event MASTECTOMY BILATERAL (\w/BI MOD .50) Event
Comment
Event Date: MAR 19, 2014 Tracked By: ]
Category: BREAST Tracked Date: JUN 10, 2014 20:16:08 —
Preceding Event NONE State: CLOSED i gg’:ment
CMET Audit History:  View Close Reason: Evert Complete - -

Figure 14-41: Sample Event group box

State: This field defines the State of the event.

If you populate the State field with Closed, then the Close Reason field becomes
active where you select an option from the drop-down list that describes why you are
closing the event.

When an Event has a State of Closed, the other group boxes (Findings, Follow-up,
Patient Notifications) will be inactive.

Event Comment: Use this Free Text field to add comments about the Event.

State Comment; Use this Free Text field to add comments about the State.
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CMET Audit History: If you click the View label, the application will display the
CMET Audit History pop-up.

=] CMET Audit Histary = | G 53_
File Edit Toock
VNS5
Date/Time Modified ¥+ Medified By T+ Field T4 Entry W4 New Value e
» Jun 10, 2014 08:19 PM Motifications - Entered By 1 ]
Jun 10, 2014 08:19 FM [etifications - Entry Date 1 JUN 10, 2014 20:158:.14 |
Jun 10, 2014 08:19 PM Netifications - Methed 1 I PERSON T

Jun 10, 2014 08:19 PM
Jun 10, 2014 08:19 PM
Jun 10, 2014 0319 PM
Jun 10, 2014 08:19 PM
| Jun 10, 2014 08:19 PM
Jun 10, 2014 08:19 PM
Jun 10, 2014 03:18 PM
Jun 10, 2014 08:19 PM
Jun 10, 2014 08:19 PM
Jun 10, 2014 08:19 PM
4

11

Findings -
Findings -
Findings -
Findings -
Findings -

Last Modified Date/Time
Follow-ups - Date Due
Follow-ups - Entered By
Faollow-ups - Date Entered
Follow-ups - Event

Follow-Up Needed?
Entered By

Entered Date/Time
Interpretation

Result

Figure 14-42: CMET Audit History pop-up

Y Y S S S

JUN 10, 2014 20:19:14

JUL 10, 2014 00:00

|

JUN 10, 2014 20:19:13

BREAST RECONSTRUCTION WIMPLANTS

Yes

|

JUN 10, 2014 20:19:13

MNarmal

BENIGN -

Because multiple users work on the event, the audit history provides of a history of
activities. Section 14.7 provides information about using the controls on the pop-up.

State: This determines the state of the event, either Open or Closed.

If Closed is selected, then the Close Reason field becomes active.

If Closed is selected, this causes all of the other group boxes (2 - Findings, 3 -
Follow-ups, 4 - Patient Notifications) to become inactive.

Close Reason: This field is active when State = Closed. Select an option on the list
that gives the reason for closing the event.

14.9.3

2 - Findings Group Box

Use the 2 — Findings group box to enter Findings data about the event.

=12 - Findings

Fndinags Due Bp: II:-'E--'L'I-':‘G‘[‘ -

) e (P} P Combste (Dol Erroy

Diste | Fareding

Pl

| Interprstation

Fellow-up H ectmimsniad? | -

Cosrwresnt

| Fobow-lip Meeded?

Last Edied Las

I 3

Figure 14-43: Findings group box

Minimize this group box by clicking the collapse button in the upper left corner. This
allows more room for viewing the other group boxes such as Follow-ups and Patient

Notifications.
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The Findings Due By, Result, and Follow-up Recommended? fields become
populated when you click the Add button on the grid and save the record.

Findings Due By: This field displays the date the findings of this event were entered
into CMET. If this date passes without an entry, a tickler (feather icon) is generated.

Result: This field displays the date of the result. If this field contains an underlined
date, click on the date to display the detail of the result. For example, below is the
Radiology Case Number Detail pop-up. Section 14.7 provides information about
using the controls on the pop-up.

B Radiology Case Mumber Detail A.DJEI
Ele
M a2 W Lol 4
Find Font Copy Frink Preyiew... Frink...
] 75 yr. old female Case: 031510-6T014:30 -
Req Phya: EVPROVIDER,LEE V Pat Loc: CWWC-BROTHERTON (Req'g Loc)
Att Phya: UNENOEN Img Loc: HAMMO
Pei Phys: UNENOWEN Sepvice: Toknown
(Came 67 COHPLETE) SCREENING HARMOCGEAN [HAH Detailsd) CPT:77057
Clinical History:
ANNUAL SCREENING HMAHMO
Renarr: Srari=: YERTFTED d|

Figure 14-44: Radiology Case Number Detail

Follow-up Recommended?: This field indicates if follow-up is recommended (yes or
no).
14.9.3.1 Add Button

Click the Add button to create a new Findings record. Click the Add button (or press
F2 on the keyboard) to access the Findings dialog.

[Wredeas =
fudd
Date™ Em v] Finding": [ =l
I'ndl ez el Commant-
Follow-Ul p Headed?: E j
0K Cancel

Figure 14-45: Findings dialog
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14.9.3.2

14.9.3.3

The field names followed by an asterisk (*) are required.
Date: Click the list and select a date for the finding.

Finding:. This is the finding associated with the event. Use an option from the list to
populate this field.

Interpretation: The application populates this field, based on your selection in the
Finding field.

Comment: Type the text of the comments about the Finding, if appropriate, in this
Free Text field.

Follow-up Needed: Use an option from list: Yes or No.
Click OK to save your data on the Findings dialog. (Otherwise, click Cancel.)

After saving the data, the application populates the grid with the record and populates
the Last Edited (current logon user) and Last Edited By (current date) columns.

If you selected Yes for Follow-up Needed? field on the Findings dialog and saved,
the Follow-up Recommended? field on the grid will be populated with Yes and the
application will automatically display the Follow-Ups dialog (where you can enter
follow-up data).

Delete Button
The Delete function applies to events that had Findings entered but NOT saved.

If you select an event that is not eligible for the Delete function, the application
displays the message: “Unable to delete a previously saved entry. Please mark as
‘Entered in Error’ instead.” Click OK to dismiss the message.

Select one or more eligible Findings records you want to delete and click the Delete
button (or press Delete on the keyboard). The application displays the Delete Row
information message, confirming the deletion. Click Yes to delete the selected
records. (Otherwise, click No.)

Error Button

Click the Error button when Findings records have been saved and you cannot delete
them and you want to mark them as Entered in Error.

If you select a record that is not eligible for the Error function, the application
displays the message: “Unable to mark as ‘Entered in Error’ because the entry has not
been saved in RPMS. Please delete the entry instead.” Click OK to dismiss the
message.
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1494

149.4.1

Select one or more eligible Findings records and click the Error button. After using
this function, the application places a strikethrough mark on the text of the record.

] AddiFZ) K DelsteiDel)  [Enbered i Ernor

Dists | Fireding | Inbespestation Comement | Folowlp Meeded? | LatEcked | La

Figure 14-46: Entered in Error marking

After you save and return to the Tracked Events tab, the Result column for the event
will be blank for the particular event.

3 - Follow-ups Group Box
Use the 3 — Follow-ups group box to add follow-up data about the event.
=|3 - Follow-ups

F oflows-up Dhecivion Diee By =
™

L] i
Figure 14-47: 3 — Follow-ups group box

The Follow-ups group box becomes active when the Follow-up Recommended?
field (in the Findings group box) is set to Yes.

Minimize this group box by clicking the collapse button in the upper left corner. This
allows more room for viewing the other group box (Patient Notifications).

Follow-up Decision Due By: Select a date from the list that indicates when the
follow-up decision should be made. Populating the field creates a tickler (feather
icon) for the event. In certain cases, this date is populated by the Tickler Timeframe
set in the site parameters. You can populate this field with the date you want to take
action on the event.

Add Button

Click the Add button to create a new Follow-up record. Click the Add button (or
press the F2 button on your keyboard) to access the Follow-Ups dialog.
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14.9.4.2

14.9.4.3

[Brobowves x|
s
Even: | OueOuw o] :
Commsert:
12 Cancel

Figure 14-48: Follow-Ups dialog
The required fields are those with the asterisk after their names.

Event: Select an option from the drop-down list that describes the Event for the
follow-up.

Date Due: Use the drop-down list to display a calendar from which to select the due
date for the follow-up event.

Comment: Use this Free Text field to add comments about the follow-up.

Click OK to save the data on the dialog (otherwise, click Cancel). After saving, the
follow-up record will display in the 3 - Follow-ups group box on the CMET
Worksheet.

Delete Button
The Delete function applies to events that had Follow-ups entered but NOT saved.

Select one or more eligible Follow-up records to delete and click the Delete button
(or press Delete on your keyboard). The application displays the Delete Row
information message, confirming the deletion. Click Yes to delete the selected
records. Click No to not delete the records.

Error Button

Click the Error button when Follow-up records have been saved and you cannot
delete them and you want to mark them as Entered in Error.

If you select a record that is not eligible for the Error button, the application displays
the message: “Unable to mark as ‘Entered in Error’ because the entry has not been
saved in RPMS. Please delete the entry instead.” Click OK to dismiss the message.

Select one or more eligible Follow-up records and click the Error button. After using
this function, the application places a strikethrough mark on the text of the record.
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1495

14951

=13 - Follow-ups
Follow-up Decivmen [hee By
) Add(FZ) W Delete(Dell  Esmer

Everd | Drate Due Cornmerd
MAMACGR AL LCREEMING T

Figure 14-49: Sample of Follow-up record marked as entered in error

4 - Patient Notifications Group Box

Use the 4 — Patient Notifications group box to add patient notification data about the
event.

~|4- Patient Notifications
MWaotification Due By =]
] X
—
| o
Figure 14-50: Patient Notifications group box

The Patient Notification, the final step, makes the patient aware of both the results
and the recommendations for follow-up. Multiple types of Patient Notifications can
be entered for each Event.

The Patient Notifications group box becomes active when the Follow-up
Recommended field (in the Findings group box) is set to Yes.

Minimize this group box by clicking the collapse button in the upper left corner. This
allows more room for viewing the Follow-ups group box.

Notification Due By: Enter the date to have your patient notified about the results
and recommendations of the follow-up related to this event. If this date passes
without an entry, a tickler (feather icon) will be generated. In certain cases, this date
is populated by the Tickler Timeframe set in the site parameters.

Add Button

If you do not have default clinics defined in user preferences, the application displays
the following message: “You must select default clinics in user preferences before
being able to enter notes.” Click OK to dismiss the message. Select Tools | User
Preferences to access the RPMS iCare — User Preferences dialog. Go to the
Patient View tab to enter the clinic codes.

Click the Add button to create a new Patient Notification record. Click the Add
button (or press F2 on your keyboard) to access the Notifications dialog.
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14.9.5.2

14.9.5.3

[T £
fdd
Date THOHELD - Method™ | |
Commenl- |
oK Canesl

Figure 14-51: Sample initial Notifications dialog
The required fields are those with the asterisk after their names.

Date: The default date is today’s date. Change it by clicking the list to access a
calendar from which to select another date.

Method: Select an option from the list that identifies the type of notification.

Create: This button becomes active if you select “Certified Letter” or “Letter” in the
Method field. You must have an electronic signature on file before you can use this
function.

If you have an electronic signature on file, click the Create button to access the Add
TIU Note dialog.

Comment: use this Free Text field to add any comments about the notification.

After completing this dialog, click OK to save the data (otherwise, click Cancel).
After saving, the notification record will display in the 4 - Patient Notifications
group box on the CMET Worksheet.

Delete Button

The Delete function applies to events that had Patient Notifications entered but NOT
saved.

Select one or more eligible Patient Notification records to delete and click the Delete
button (or press Delete on your keyboard). The application displays the Delete Row
information message, confirming the deletion. Click Yes to delete the selected
records. Click No to not delete the records.

Error Button

Use the Error function when Patient Notification records have been saved and you
cannot delete them and you want to mark them as Entered in Error.
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If you select a record that is not eligible for the Error function, the application
displays the message: “Unable to mark as ‘Entered in Error’ because the entry has not
been saved in RPMS. Please delete the entry instead.” Click OK to dismiss the
message.

Select one or more eligible Patient Notification records and click the Error button.
After using this function, the application places a strikethrough mark on the text of
the record.

=14 - Patient Notilications
HotificationDue By | 05/18/50190 =

) madiFz ¥ DelsteiDe)  Ewrer v

Dt [ uos  o—

Figure 14-52: Sample Patient Notification record marked as entered in error

14.9.5.4 Preview
Use the Preview function to preview the letter associated with the selected Patient
Notification record. This function only applies to records that are Letters or Certified
Letters.
Select the record to preview and click the Preview button. The application displays
the Letter Preview pop-up.
o))
File
TITLE: ALLERGY NOTE
DATE OF NOTE: MAY 30, 2013B17:25 ENTRY DATE: MAY 30, 2013817:25
AUTHOR: EXP COSIGNER:
TRGENCY: STATUS: UMSIGMNED
SUBJECT: allergies
Patient participated in the Asthma EPA grant received by Cherokee Indian
Hoapital.
Figure 14-53: Radiology Case Number Detalil
The File menu has one option, Close, which closes the pop-up.
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14955

Print Button

Click the Print button to output a letter in a selected record. After clicking Print, the
application displays the Print dialog where you specify the printer, page range,
number of copies, etc.; this dialog works like the one in Microsoft Office.

14.10 CMET Batch Mammogram Screening Dialog
The batch process for mammogram screenings changes the events to have a Status of
Tracked, the Event State of Closed, and the Close Reason of Event Complete.
1 CHET Bokch Mansmogsam Screening x|
Hﬁ'ﬂ:':-l::ﬁp.:.'-'::::':;gm o ba wsed S muliply padends o Aave povml rasults for alher 4 Pap Smear of 4 Sorsaneyg Mammogean
Tha CUET Fackage it FafT e paamalas oy Balch procacorg K the aniirg ata I pou b nod Aavie CHE T Packags Kanaosr
Access, pou mlf nof ba fo odf these paiamatars  Valar for the Findings (Fomanng Manmograml Folber yp Dale and Motificator
Tpet s v oot
Slabus: TRACKED
Evend Finding® 61-RAD CATEGOFY 1 - HEGAT g Finding Interpretaiorr Mol
Follow-up Event: MAMMOGRAM SCREENING Follow-upin® [1 [ ﬂ
Molalication Type™ |LETTER =] Notsfication Duke": | oezzeatnn |
Crasin
Ewenl State CLOSED Choze Reason: Eveni Complste
Comment: l
Selocted Events
e
Papent Hame [ HAm | pos | s | EvertDate
F Feb 22 N0
ok | Conesl
Figure 14-54: Sample CMET Batch Mammogram Screening dialog
After completing the dialog, click OK to save the data on the dialog. (Otherwise,
click Cancel.)
14.10.1 Fields on Dialog
The required fields have the asterisk (*) following their names.
Status: This is the status of the event (view only).
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Event Finding: This indicates the event finding. The list contains options to
populate/change this field.

Finding Interpretation: This field provides the interpretation of the finding (view
only).

Follow-up Event: This is the follow-up event (view only).

Follow-up In: This is the timeframe for the follow-up. The list contains options to
populate/change this field.

Notification Type: This is the type of patient notification for the event. Select an
option from the drop-down list. The options on the drop-down list are defined by the
application (sites cannot add values).

Create: The Create button is active when the Notification Type is Letter or Certified
Letter. This function requires that you have an electronic signature on file. Click the
Create button to access the Add New TIU Note - Batch Mode dialog. Section 14.12
provides for more information about this dialog.

Notification Date: This is the date for the patient notification. The list contains a
calendar from which to select a date.

Event State: This shows the state of the event (view only).
Close Reason: This is the reason why the status is closed (view only).

Comment: Use this Free Text field to type the text of any comments pertaining to the
mammogram screenings.

14.10.2 Selected Events Group Box

The Selected Events group box contains the selected patients for batch processing
(these are the events you selected for the process). This is read-only information.

Selected Evenix
X
Patend N HAM Doe | Sea Ewent Dabe

F Feb 22 20
Figure 14-55: Sample Selected Events group box

14.11 CMET Batch Pap Smear Dialog

The batch process for pap smears changes the events to have a Status of Tracked, the
Event State of Closed, and the Close Reason of Event Complete.
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E CHET Babch Pap Shiear x|

Batch Pasneresters
Ralch Frocarsng cat ool be wied for mulipde palents ado have noimal el o At 4 Fap Smear o 2 Somanng Mammogean
Tha MIM@H&E AT T AT (o Al pocanteg S e anire ot 0 poor b nol Aave CHE T Sackage Managar

Accars, pour wl nof ba o ol thasa paamatars  Vabar fv e Findings (Fomanng Wanmogram! Fodosr gp Dala snd Nolficaton
Typd can b chanmad

Statu: TRACKED

Ewent Fendirg HEGATIVE Finding Imempetabior: Mool

Follow-up Evert P SMEAR Follow-up In® [T |

Motafication Type™ [LETTER = Motification Dale™ | ossz7samn =
Craste

Event State CLOSED Cloze Reazon: Event Complels

L1].8 LCancal

Figure 14-56: Sample Batch Pap Smear dialog

After completing the dialog, click OK to save the data. (Otherwise, click Cancel.)

14.11.1 Fields on Dialog
The fields with the asterisk (*) following the name are required.

Status: This field displays the status of the event (view only).

Event Finding: This indicates the event finding (view only).

Finding Interpretation: This provides the interpretation of the finding (view only).
Follow-up Event: This displays the follow-up event (view only).

Follow-up In: This is the timeframe for the follow-up. The list contains options to
populate/change this field.

Notification Type: This is the type of patient notification for the event. Select an
option from the list. The options on the list are defined by the application (sites
cannot add values).
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14.11.2

14.12

Create: The Create button is active when the Notification Type is Letter or Certified
Letter. This function requires that you have an electronic signature on file. Click the
Create button to access the Add New TIU Note - Batch Mode dialog. Section 14.12
provides for more information about this dialog.

Notification Date: This is the date for the patient notification. The list contains a
calendar from which to select a date.

Event State: This shows the state of the event (view only).
Close Reason: This is the reason the status is closed (view only).

Comment: Use this Free Text field to enter the text of any comments pertaining to
the pap smear screenings.

Selected Events Group Box

The Selected Events group box contains the selected patients for batch processing
(these are the events you selected for the process). This is read-only information.

Selected Events
}C
Patend Hase HRN o]0} e Ewerh Date
F Jud 05, 2009
Jul 6, 2009

Figure 14-57: Sample Selected Events group box

Add TIU Note — Batch Mode

The following information provides information about using the Add TIU Note
dialog.

When you click the Add Note button, the application displays the Add a Note dialog.

After clicking the Create button on the Add a Note dialog, the application displays
the Add TIU Note dialog.
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=10 X]

Figure 14-58: Add TIU Note dialog
Both fields are required.
Document Title: Select an option from the list to establish the title of the TIU note.

Subject: Use this Free Text Field to enter the subject of the TIU note. This field
becomes active after populating the Document Title field.

At this point, you can do one of the following: not use a template or use a template.

14.12.1 Note with No Template

When you do not want to use a template, and after you populate the Document Title
and Subject fields, you can type the text of the TIU note in Free Text area on the right
side of the dialog.

When the text is complete, the following buttons are active: Find, Font, Copy, Save
Note, Sign Note, Close. Section 14.7 provides for more information.

14.12.1.1 Find Button

The Find button works like the Find button on the pop-up. Section 14.7 provides
information about the pop-up window.

14.12.1.2 Font Button

The Font button works like the Font button on the pop-up. Section 14.7 provides
information about the pop-up window.

14.12.1.3 Copy Button

The Copy button works like the Copy button on the pop-up. Section 14.7 provides
information about the pop-up window.
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14.12.1.4 Save Note Button

Use the Save Note button to save the current note. Below is an example of what
happens after you click the Save Note button.

B Add TIU Mote - =10 x|
(=3
B o L 3l j | x | = o
Fnd Font  Copy | Pk Prege Edk Mobte  Delete Bobs  Sos Pt Sign Hobe
*Documant Tt
5 TITLE: ALLERGY HOTE
['L'-EREY”WE EI CATE OF MOTE; JUL 07, Z01081€:30;01 DNTEY DATI: JUL 07, Z01081&:30:0L
Sulyeel Pl 00 ] DO COSTCHER
ORGERCY: STATUS: UNSICHID:
ozt & i
| Lot SUEIECT: adverse Eemnceisns
S&ml’nﬂoﬁllﬂr
The patiant is wvery allergic ©o rag wesd
Chared T emplates ;II
: Tigit: Jul 07, IOL10ALE:30 CHART RIVIIV- Dx: CHEIT Chart Beview
0 SOCEAL SERVICES COW
GHOUFDMWISIT

- S THMA

- WS THMY

= BAEY LOYVE

- BEHAVIDRAL HEALTH

3 HHI Templdale

= BUPHE HOHPHINE

3 CASE MAMAGEMEMT

CHERDEEE COUNTY L
CIFA THPATIENT

3 COMPAEHEMSIVE

DWW WO AK CAHE

5. Cytolagy Ceneul
P

Figure 14-59: Add TIU Note dialog with note information

14.12.1.5 Sign Note

Click the Sign Note button to electronically sign the selected unsigned T1U note.
After clicking the Sign Note button (or selecting File | Sign Note), the application
displays the Enter Electronic Signature dialog.

I=TER |
Pleass sigry
I
ok | cexe |

Figure 14-60: Enter Electronic Signature dialog

Enter your electronic signature in the field and click OK (otherwise, click Cancel).
After clicking OK, you return to the Add TIU Note dialog. The text of the note
shows that the note has been electronically signed.
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res/ I

Sigmed: 07/07/2010 18:09
Wisat: Jul 07, Z010Ql8:08 CHART REVIEW- Dx: CHET Chart Review

Figure 14-61: Electronic signature noted on text of TIU note

14.12.1.6 Close

Use the Close button to close the Add TIU Note (for patient) dialog. Click the Close
button (or select File | Close) to close the dialog.

14.12.2 Note with Template

After you populate the Document Title and Subject fields, select the Show
Template? check box. This action shows the available templates that you can use.
(You will need to expand the Shared Templates option.) After you find the template
to use, double-click its name. The application will display the particular template.

-loix]

Last syrrptoms reported  [IERHIENN =|

Patiet hainat | been ssymplomatic for 48 hours.
Paliart has nal I beer irested with 5 dap course of anlibiotics.
Fatert hias ol ]mﬂﬂduﬂuﬂt:ymahmﬁhanm
Anibickc stated  07/0772010 x| and completed  07,07/2010 |
P - : e
™ ST DS - Take one tablet po BID for 5 days
ir Pmsmmwmg&msm Give [Smge/25ma kg /dose] po BID for 5 days
| Levaqun 500mg po ds for 5 deys
|~ Z-Pack 500mg po dey 1, then 250mg po day fo 4 days
l- Pediatic Zkheomas [100mg:Sml o 200mg/Smi) Swsp - Giee T2mgkg po day 1. then

ir Bmgskg po daiy for 4 days
I Other

Preview ok Corcel |

Figure 14-62: Sample Template

Complete the template by using the Free Text fields, check boxes, date fields, etc. on
the template. What you select/enter on the template determines the text of the TIU
note.

Use the Preview button (on the Template window) to preview the note, in its current
state.

Panel View User Manual iCare Features Used by Panel View
July 2017

123



iCare Population Management GUI (BQI) Version 2.6

n Template Preview Aﬂlﬂ
Ele
M A D = e
La=r symproms reporced for pacient [N
Fatient ha=s not been asymptomatic for 45 hours.
Fatient has been treated with 5 day course of antibiotics.
Patient has not completed antibiotics greater than 48 hours ago.
Antibiotic acarced and completced

Pediacric SXT (40mg/200mg Sml) Susp = Give [Swy/ISmy/kg/do=e) po BID for 5 daya

Figure 14-63: Template Preview of the TIU note

What appears on the Template Preview pop-up determines what will be in the text of
your TIU note. After you close (File | Close) the pop-up, you return to the Template
window. Section 14.7 provides information about using the controls on the Preview
window.

After completing the Template window, click OK (otherwise, click Cancel). Clicking
OK returns you to the Add TIU dialog.

14.12.2.1 Buttons on Add TIU Note Dialog
Please note the following about the text of the TIU note:

e Line lengths should be less than 80 columns (characters), otherwise, the line
spacing on the finished TIU note will not format correctly.

e The Find, Font, Copy, Print Preview, and Print buttons on this dialog work like
those on the pop-up window. Section 14.7 provides information about using the
controls on the pop-up.

e Adjust the font size before saving the TIU note, if needed.
Delete Note: Use this button to delete the current unsigned note. (This button does
not apply to signed notes.)

Save Note: Use this button to save the current note. After clicking this button, the
note is saved and the Delete Note and Edit Note buttons become active.

Sign Note: Use this button to electronically sign the selected unsigned TI1U note.
After clicking the Sign Note button (or selecting File | Sign Note), the application
displays the Enter Electronic Signature dialog.
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[® Enter Electronic Signature ol =il

Please sigre

CE] o ||

Figure 14-64: Enter Electronic Signature dialog

Enter your electronic signature in the field and click OK (otherwise, click Cancel).
After clicking OK, you return to the Add TIU Note dialog. The text of the note
shows that the note has been electronically signed.

res/ I

Sigmed: 07/07/2010 18:09
Wisit: Jul 07, Z010Ql&8:08 CHART REVIEW- D: CHET Chart Review

Figure 14-65: Electronic signature noted on text of TIU note

Edit Note: After you click the Edit Note button, the application displays the text of
the note.

The patient is wvery allergic to rag weed.

Figure 14-66: Example of text of the note
After you edit the text of the note, you can click the Save Note button again.

If you have already signed the TIU note, you cannot change the text; you can only
view the text.

Close: Use this button to close the Add T1U Note (for patient) dialog. Click the
Close button (or select File | Close) to close the dialog.

You return to the Add a Note dialog, with the Preview button next to the Add Note
field.
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[ Add a Mote -

Clinic™ [CHART REV/REC MOD =
Category: CHART REVIEW

Provider L]

H aivative: iCace Chait Review

AddNote:

ok | concel |

Figure 14-67: Add a Note dialog with Preview button
Click the Preview button to display the text of the note.

(B LetterPreview =10 x|
e

M oA = = |

TITLE: PC NOTE ADULT
DATE OF WOTE: JUN 20, ZO10812:18:24 ENTRY DATE: JUN 30, 2010812:168:24
ArTHOR: I EXP COSIGHER:
URGENCY: STATUS: UNSIGNED
SUBJECT: CHET Testing 2345

You may not WIEW chis UNSIGMED PC NOTE ADULT.
Vimit: Jun 30, 2010812:18 CHART REVIEW- Dx: CHET Chart Review

Figure 14-68: Sample Letter Preview pop-up
Close the pop-up to return to the Add a Note dialog (with the Preview button on it).
After the Add a Note dialog is complete, click OK (otherwise, click Cancel).

After clicking OK, the application displays the Enter Electronic Signature dialog.

[ enter Electronic Signature =1k

Please sign:

l

] o |

Figure 14-69: Enter Electronic Signature dialog
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Enter your electronic signature in the free text field. After completing the dialog,
click OK (otherwise, click Cancel).

e If you enter an invalid electronic signature and click OK, the application displays
the Invalid Attempt information message: “Invalid electronic signature. Try
again?” Click Retry to return to the Enter Electronic Signature dialog. Click
Cancel, and the application displays the message: “Unable to save with a signed
note.” Click OK to return to the Add a Note dialog.

e If you click Cancel, the application displays the message: “Unable to save with a
signed note.” Click OK to dismiss the message.

e If you enter a valid electronic signature and click OK, the application displays the
information message: “This data will be saved to the RPMS server. Do you want
to continue?” Click Yes to save and continue. Click No to not save and leave the
dialog.

14.13 Erroneously Tracked Events

Once an event has been Tracked, it cannot be changed to Not Tracked. The following
process is used when you Tracked an event in error.

1. Go to the Tracked tab and open a CMET worksheet for the event erroneously
tracked. Click the Add button in the Findings area to access the Findings dialog.

[ x|
fidkd
D ate”™: CEI2/2000 - Finding": |ERAOR/DHSREGARD =]
Intepeetabon M Comment:

Foslow Upeodor? S -

ak Cancel

Figure 14-70: Findings dialog populated

Choose the option “ERROR/DISREGARD” in the Findings field. Choose the
option No in the Follow-Up Needed? field. It is recommended you use today’s
date for the Date field. Click OK to save and close the dialog.

2. Go to the Patient Notifications area of the CMET Worksheet and click Add. The
application displays the Notifications dialog.
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Ok Cancel

Figure 14-71: Notifications dialog populated

Use the option NONE for the Method field. It is recommended you add a
comment in the Comment field and use today’s date for the Date field. Click OK
to save and close the dialog.

3. The application will display the Close Event information message.

5
<> This evert is efigible for closing as all Four steps are completed,
) Do you wank bo close this event now?

Figure 14-72: Close Event information message
Click Yes on the message. This closes the message.

4. The application will display the RPMS iCare — Reason for Closing dialog.

1]
Pleace prowde reason los closing event
Reason: [Dthes =]
Emr-ant Enor ;I
" Required
F
oK | Cancel |

Figure 14-73: RPMS iCare — Reason for Closing dialog
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Select the option Other for the Reason field. Enter a comment in the Comment
field. Click OK to save and close the dialog.

5. The application will display the Confirm save to RPMS information message.

Confirm save to RPMS x|

4;/ This data will be saved to the RPMS server,
-
-

Do you whank bo continwe?

Figure 14-74: Confirm save to RPMS information message
Click Yes on the message to save the data to RPMS and close the message.

This process causes the particular event to have a State of CLOSED.

Panel View User Manual iCare Features Used by Panel View
July 2017

129



iCare Population Management GUI (BQI) Version 2.6

Glossary

Context Menu
The menu of options that displays when you right-click on an entity.

Designated Primary Care Provider (DPCP)

In RPMS, the provider name that is assigned as the primary care physician for
a patient or group of patients at a specific facility. This is not a required
function.

Free Text Field
A field where the user can type text, just like typing a note to someone.

iCare Package Manager

The designated person with authority to manage all information settings for
iCare.

Panel List
The list of patient panels owned by the user.

Providers

Any staff member in an 1/T/U facility who provides direct healthcare to
patients, e.g. general practice or specialty physicians, registered nurses, social
workers, physician assistants, etc.

Within RPMS, the term “provider” has different specific meanings. See
definitions for Designated Primary Care Provider (DPCP); Primary Provider;
Visit Providers.

Reminders

Health Maintenance Reminders review patient data and alert the provider to
procedures that might be overdue for the patient. Reminders can be based on
age and gender and include typical clinical prevention measures, such as pap
smears.

Tagging
A process to review the patient’s data and categorize (“tag”) the patient with
one or more clinical diagnoses, such as Known CVD or Diabetes. Tags will be
used to provide more accurate reminders that are prioritized more
appropriately for a patient’s multiple conditions.
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Taxonomy

In RPMS, a grouping of functionally related data elements, such as ICD
codes, that are created and maintained within the RPMS Taxonomy Setup
application. Taxonomies will be used as definitions for diagnoses, procedures,
lab tests, medications, and other clinical data types.

If you need a change or addition to an existing taxonomy, please see your
CRS coordinator.

Tooltip/Hover Help

A common GUI element used to provide additional information to users. To
display a Tooltip, hover the mouse pointer, without clicking, over a column
heading or field.

Visit Provider

In RPMS, the provider(s) who cared for a patient on a specific visit. Each
patient visit must have at least a primary provider entered. Visits can also have
one or more secondary providers. The primary visit provider might or might
not be the same provider as the patient’s DPCP, and can change on each visit,
depending on the visit type or the clinic staffing.
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Acronym List

Acronym Term Meaning

BQI Namespace for iCare

CMET Care Management Event Tracking

CQM Clinical Quality Measures

CRS Clinical Reporting System

DPCP Designated Primary Care Provider

EHR Electronic Health Record

GPRA Government Performance and Results Act

GUI Graphical User Interface

HHS Health and Human Services

ICD International Classification of Diseases

IHS Indian Health Service

IPC Improving Patient Care

I/T/U Indian Health Service, or Tribal or Urban Indian health
programs

oIT Office of Information Technology

PM Performance Measures

RPMS Resource and Patient Management System

Panel View User Manual
July 2017

132

Acronym List



iCare Population Management GUI (BQI) Version 2.6

Contact Information

If you have any questions or comments regarding this distribution, please contact the
OIT Help Desk (IHS).

Phone: (888) 830-7280 (toll free)
Web:  http://www.ihs.gov/helpdesk/
Email: support@ihs.gov
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