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Preface

The purpose of this manual is to provide the information needed to use the latest
enhancements to the Panel View window in the iCare (BQI) population management
application.

This manual contains reference information about iCare views, examples of its
processes, and step-by-step procedures to demonstrate how to perform activities
related to the Panel View window in the latest version of the iCare application.
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1.0 Introduction

iCare is a Windows-based, client-server graphical user interface (GUI) to the Indian
Health Service (IHS) Resource and Patient Management System (RPMS). iCare
retrieves key patient information from various components of the RPMS database and
brings it together under a single, user-friendly interface. iCare is intended to help
providers manage the care of their patients. The ability to create multiple panels of
patients with common characteristics (e.g., age, diagnosis, community) allows users
to personalize the way they view patient data.

The information included in this Panel View specific manual covers iCare Panel
View functionality in iCare Version 2.9.

Panel View User Manual Introduction
October 2022
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2.0 System Navigation

2.1 Panel View

Every panel, when opened, has a Panel View. Each panel displays data about the
patients in the selected panel. Access this window by using the Open function from

the Main View or by double-clicking a record on a specific panel in the Panel List
from Main View.
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Figure 2-1: Sample Panel View window

Note: The Repopulate button will not display on the Panel View
window if the patients in the panel were added manually
(that is, the panel has no predefined logic).

Currently there are 12 tabs in Panel View.

Loading Data... _552’., Cancel Current Layout: Customized Selected Rows: 0 |Visible Rows: 0 l'jonta'

Figure 2-2: Loading Progress Information

The application displays the loading progress (in percentage) in the status bar when
the panel contains a large number of patients. This feature applies to all tabs except
the Rem Aggregated (Reminder Aggregated) and the Flags tabs.

You can cancel the load by clicking Cancel; the application displays the Cancel

display of data? dialog confirming that you want to cancel the loading process. Click
Yes to cancel the load (otherwise, click No).

Panel View User Manual System Navigation
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2.1.1

21141

iCare allows for more than one user to open the same shared panel simultaneously.
The second and subsequent users to open the same panel will have “read only” access
to the panel content, similar to Word or Excel functionality. If the first user closes the
panel, the second user will be notified that the panel is now available for “edit”
access, unless the user only has Shared Read Only access by the panel creator.

Any tab, once opened, can be viewed without re-loading the data.

Toolbar Buttons

There are important toolbar buttons available for users.

Patient L.lsti Reminders J RemAggregated | Natl Measures : Natl Aggregated i-(ME[ I Care Mgmt I Diagnostic Tags I'F\ags | Referras | Consuls : Ordes

P F 37 @ fg;e::,|ﬁ.._‘| B =]

Add Open Remove Repopulate | Copy Cut Paste | Modify Share Layout CreateRegister Update DPC

o ‘ Note Process

Figure 2-3: Left side

Add

Note: You can add a patient to the current panel by using the Add
function or by copying a patient from another panel and
pasting the patient data into the current panel.

Only the panel creator or the shared user with Read/Write access can add patient
names to the current panel. This is a manual add function. You can add a patient
name even if the panel was originally created from a pre-defined search definition.
The panel stores the original definition as well as any patients added. This is
important during the repopulate action.

Add patient to the Panel View by doing one of the following:

=
e Clicking the Add (##]) button
e Selecting Patients | Add Patient(s)

e Selecting the Add Patient(s) option on the context menu

Panel View User Manual System Navigation
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21.1.2

The Select Patients dialog displays.

Cuick Patient Search *

Search: |DEMO Find...

Patient Name HRM 55N DoE ooD Alias? ™

DEMD.B&H..‘-".B;-‘-\H;-". Mo 22, 2015

DEMO.BRETT )1(;(;(&)0(- Oct 18, 2014 M
DEMO,DANI R A Sep 23, 2015 N
5555
DEMO,DARLENE JOOK-HK- Jun 14, 1578 N
8963
DEMO,HAYDEN SRR Mar 22, 1578 M
2198
DEMO.IMMUNIZATION BABY JORHA Dec 31, 2015 M
DEMO JACKIE JORHA Nowv 30, 2015 N
5387
DEMO, MARY JOOK-HK- Sep 23, 2015 N v
< >
Select Cancel

Figure 2-4: Select Patients dialog
1. Use any of the following to search for the patient in the Search field:

e A few characters of the patient’s last name
e The patient’s HRN

e The patient’s SSN

e The patient’s Date of Birth

2. Click Find. The retrieved records will display in the lower panel of the Select
Patients dialog.

¢ You can refine your search (if needed) by using the Search field again.

e More than one row at time can be added by selecting multiple rows using Ctrl
and Shift keys while highlighting the row.

3. When you have highlighted the correct patient(s), click Add to add the patient(s)
to the Patient List tab on the Panel View window. (Otherwise, click Close.)

Open

The Open function moves the focus to another window where you can view the
patient record (patient data information stored in the RPMS database).

Panel View User Manual System Navigation
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Highlight the patient name and open the patient record by doing one of the following:

3
e C(Clicking the Open (\°*"]) button

e Seclecting Patients | Open Patient(s)

e Selecting the Open Patient(s) option on the context menu
e Double-clicking the row in the grid

e Using the key combination Ctrl+O

This action opens your default tab of the Patient Record window.

By highlighting more than one row, multiple patient records open in individual

T
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Visits in past 3 years
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Faticnt List |_Remindes | | bt vtessrm | MatiAgoregans | cMET | Carevigmt | Refamas | Consats |
B J = S| F s = B %
Add Open Remove Repopulate | Copy 41
File Edt Tooks Window Help CQuick Patient Search: o = =
¥ 78 ¥ 70 Fabent Name | BetaDXTage 7 Actve insurance W5 Last 76 (st 3V 74 Lost Prim 7 Last i 70
Name. Allergios: Ho Mgy Assessme 5] 4 1y <
HRMNs: Commusty

BLUECLINIC 06232016 BAKERNP
EN (GENERAL 01)
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Sex. L} Work Ph.

Age:  13YRS At Phone: Barriers ko Leaming:
os N e

oecr.

T P e

cornttom | Rofurss | coneits | oiTage | oo | ot | sucdetom |
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Ep st
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e REINSS
LAY MEDICAID
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- Scheduled Appointments UNICARE-RX
oot 2] EEE

Agpcintment Do Ti | Chesc

0 11102014

= Providers

! F TAYRS  Sepd8. 1044 ) DELIA

Figure 2-5: Open Patients dialog

2.1.1.3 Remove

The Remove function deletes one or more selected patients from the Patient List tab
on the Panel View window. The removed patients are not deleted from the RPMS
database but are only removed from your panel display. The Remove function is
limited to the panel creator or the shared user with Read/Write access.

The panel stores the original definition as well as any patients removed or added. This
is important during the repopulate action.

Remove the highlighted patients by doing one of the following:

e Clicking the Remove (femes) button

e Selecting Patients | Remove Patient(s)

Panel View User Manual
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2114

e Selecting the Remove Patient(s) option on the context menu
e Pressing the Delete key on your keyboard

After using the Delete function, the Confirm patient remove dialog displays, asking
if you want to delete the selected patients. Click Yes to remove them. (Otherwise,
click No.)

F© N
Confirm patient remove m

Are you sure you want to remaove 1 selected patient(s)?

L

Figure 2-6: Remove Patients dialog

Repopulate

The Repopulate function rebuilds the contents of the panel. This function reruns the
panel definition against the cached data (from the nightly job) and adds patients who
meet the criteria and removes the patients that no longer meet the criteria. The
Repopulate function is limited to the panel creator or the shared user with Read/Write
access.

Note: The Repopulate button will not display on the Panel View
if the patients in the panel were added manually (that is, the
panel has no predefined logic).

Repopulate a panel by doing one of the following:
[ @ |
e Clicking the Repopulate (\Reropdate |y hytton
e Selecting Patients | Repopulate
e Selecting the Repopulate option on the context menu

A warning message displays that asks if you want to update the patient list by stating:
The patient list for this panel may be updated during repopulation and cannot be
undone. Do you want to continue? Click Yes to repopulate the panel. (Otherwise,
click No.)

Panel View User Manual System Navigation
October 2022
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F |
Repopulate Panel I 'I

The patient list for this panel may be updated during repopulation and
! % cannot be undone.
Do you want to continue?

ke

Figure 2-7: Repopulate Patients dialog

If you manually edited (added or removed) patients in the panel, the Maintain Manual
Changes warning message displays that asks: This panel has been edited manually
(patients added or removed). Do you want to keep your manual change while

repopulating?

Maintain Manual Changes L&J

This panel has been edited manually (patients added or removed). Do
! . youwant to keep your manual changes while repopulating?

Answer 'Yes' if you want to keep the manually added or removed

patients.

Answer 'No' if you want the patient list repopulated.

Ees No E—

ke

Figure 2-8: Maintain Manual Changes dialog

e C(Click Cancel to cancel the repopulate process.

e Click Yes to repopulate the panel and to keep the manually added or removed

patients.

e Click No if you want the patient list totally refreshed. In this case, the patient list

2115

will be totally refreshed, and any added patient names will be lost as well as any
deleted patient names will be added back to the panel.

If you use Yes or No and the current panel contains many patients, iCare displays
the “Background populate” information message that states: Populating the
panel may take some time. Do you want to run in the background? Click Yes
to run the repopulate process in the background. Otherwise, click No to
repopulate in the foreground.

Copy or Copy Patient(s)

The Copy function copies the selected patient’s information to the iCare clipboard.
Then you can go to another panel view (for a different patient panel) and paste the

patient’s information.

Panel View User Manual
October 2022
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Copy the selected patient’s information by doing one of the following:

e C(Clicking the Copy (.@;ﬂ) button.

e Seclecting Patients | Copy Patient(s).

o Selecting the Copy Patient(s) option on the context menu.

e Using the keyboard combination Ctrl+C.

Use the Select All function to select all the patients on the current Panel View
window. Once the patients are selected, you could copy-paste them into another
panel, for example.

Select all the patients by doing one of the following:

o Selecting Edit | Select All.

e Using the keyboard combination Ctrl+A.

If you need to deselect the patients, select the Deselect All option on the Edit menu.

2116 Cut
The Cut function copies the selected patient’s information to the iCare clipboard and
removes the selected patient from the current Panel View. Then you can go to another
panel view (for a different patient panel) and paste the patient’s information. The Cut
function is limited to the panel creator or the shared user with Read/Write access.
This function is useful for moving patients from one panel to another.
Cut the selected patient’s information by doing one of the following:
7
¢ Clicking the Cut (=#)) button.
e Selecting Patients | Cut Patient(s).
e Selecting the Cut Patient(s) option on the context menu.
e Using the keyboard combination Ctrl+X.
You need to move to another patient panel and use the Paste function.
21.1.7 Paste
The Paste function places the contents of the iCare clipboard (containing patient data)
into the current Panel View (this cannot duplicate patient data). If there are duplicate
patients in the paste operation, the system displays a message about this condition.
The Paste function is limited the panel creator or the shared user with Read/Write
access.
Panel View User Manual System Navigation
October 2022
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Patients that are pasted into a panel are considered “manually added.” This means that
they are considered to be members of the panel that were manually selected to be on
the patient list, and therefore are considered outside of the patient list that exists due
to the panel’s search logic.

Paste the contents of the iCare clipboard by doing one of the following:

e Clicking the Paste (.Dﬁel) button.

e Selecting Patients | Paste Patient(s).

e Selecting the Paste Patient(s) option on the context menu.
e Using the keyboard combination Ctrl+V.

The patients on the clipboard are added to the current Panel View. (If there are no
patients on the iCare clipboard, a warning message will display.)

RPMS iCare - Unable to find patients to paste [&J

f 0 \ There were not any patients found to paste, please copy patients using
o "Copy Patient(s)" or "Cut Patient(s)" first.

b

Figure 2-9: Unable to find patients to paste dialog

If there is a duplicate patient to be pasted, the Duplicate patient message displays that
states: The patient that is being pasted already exists in the panel. To avoid
duplicate patients, this patient will not be pasted. Click Ok to dismiss the
message.

Duplicate patient &J

The patient that is being pasted already exists in this panel. To avoid duplicate
patients in the panel, this patient will not be pasted.

b

Figure 2-10: Duplicate Patient dialog

2.1.1.8 Modify

The Modify function modifies the patient panel definition information. This function
is limited to the panel creator or the shared user with Read/Write access.

Panel View User Manual System Navigation
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Modify the current panel by doing one of the following:
e Clicking the Modify (é..!“.‘;h‘.l) button.
e Selecting File | Modify.

The Panel Definition window for the panel displays.

21.1.9 Share
The Share function defines users who can share the current panel. This function is
limited to the panel creator or the shared user with Read/Write access. You can share
the patient panel by doing one of the following:
=1
e Clicking the Share (Isharel) button.
e Selecting File | Share.
The Panel Definition window opens to the Sharing tab of the Panel Definition
window.
2.1.1.10 Layout
The Layout function defines which data columns to show in the current panel, the
order of the columns chosen for display, and the initial sort order of the patients in the
list. This layout information is stored with the panel if you decide to save the panel
changes. Users with read-only access can change the layout of a panel.
Select the view layout function by doing one of the following:
|
e Clicking the Layout (|wwt|) button.
e Selecting File | Layout.
The Patient List Layout window opens, showing the current layout for the panel.
Panel View User Manual System Navigation
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o) Infants - Patient List Layout &J
" Template: |Patient Defautt J &+ Customize This Panel " System Default
Available Columns: Display Columns: [tzlicized columns are required
{Patient Up
|
|
|
Available Sorts: Sort Columns:
e Add> | [N Up
Switch Sort
| Direction
= Other Patient Data
Active DX Tags
Designated PCF
= Visit Related
| =st Vit Mate =
Reset || ok |[ cancel

Figure 2-11: Patient List Layout

Section 4.3.2 provides information about using the various features on the layout
window.

2.1.1.11 Create Register

The Create Register function adds the selected patients to the newly defined register.
You can create a register by doing one of the following:

Iﬂ'

Create Register

e Clicking the Create Register ( ) button.
e Selecting Patient | Create Register.

The Create Register window opens, showing the create register form.

Panel View User Manual System Navigation
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Create Register
Register

Name: |

Description; |

Patients to add to the the register:

HRM

Patient Name

p : DEMOAMY
DEMO BARABARA
DEMO.BRETT
DEMO,DANI
DEMO.IMMUNIZATION BABY
DEMO . JACKIE
DEMO MARY
DEMO MATIAS
DEMO MOTT
DEMO,SOFIA

OK Cancel

Figure 2-12: Patient List Create Register

2.1.1.12 Update DPCP

The Update DPCP function updates the selected patients with the newly selected
provider. The user is required to have either DSPM Editor (BQIZDSPM) or
Designated Specialty Provider Management System (BDPZMENU) security key.
The following message will display if the user does not have one of the above listed

keys.

Insufficient Access Rights

eS|

a 1 This option requires either the DSPM Editor (BQIZDSPM]) or Designated
"' Specialty Provider Management System (BDPZMENU) security key.

b

Figure 2-13: Insufficient Access Rights dialog

d

Update DPCP

e Clicking the Update DPCP (

e Selecting Patient | Update DPCP.

) button.

Panel View User Manual
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The Update DPCP window opens, showing the update provider form.

a! Update Designated PCP - s s = - T SRACR X
Eile Help
AddiEdit
! Provider Name: {none} .
I
|
o
-

Figure 2-14: Patient List Update DPCP

Click the lookup ( ) button.

2.1.1.12.1  Add or Change

To change or add a provider enter the name of the provider in the Search: field and

click Find.

Table Lookup

Search: |T Find...

IMITIAL | MAIL_CODE

| FOUR, TRAIN
FIVE TRAIN

TRN
S TRAIN TRHM
SEVEN, TRAIM TRM
EIGHT, TRAIM TRN
HINE TRAIM TRN
ELEVEN, TRAIN TRN
EILL.OMNE TRN
BILL. w0 TRHM
BILL. THREE TRM
BILLFOUR TRN
BILL.FIVE TRN
BILL,SIX TRN
BILL.SEVEN TRN
BILL.EIGHT TRHM

Select

Clear

Cancel

Figure 2-15: Table Lookup—Search function

Highlight the provider and click on the Select button. It will return with the selected

provider. Click the OK button.

Panel View User Manual
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iCare Population Management GUI (BQl)
o) Update Designated PCP — O ™%
File Help
Add/Edit
Provider Name: FOUR.TRAIN
OK Cancel

Figure 2-16: Update Designated PCP dialog

Click Yes to confirm saving to RPMS.

Confirm save to RPMS

This data will be saved to the RPM5 server.,

Do you want to continua?

Yes Mo

Figure 2-17: Confirm save to RPMS message

Click OK to refresh.

Provider data has been saved successfully to RPMS,

Figure 2-18: Provider data has been successfully saved

System Navigation

Panel View User Manual
October 2022
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/" Patient List | Reminders | RemAgaregated | NatiMeaswes | NatiAggregated | cMET | careMamt | DiagnosticTags | Flags | Referrals | consuts | orders |

P& B B 2 @8 F 2 @3 = d

Add Open Remove Repopulate | Copy Cut Paste ! Modify Share Layout CreateRegister Update DPCP

| Note Process

v V3 ¥ T3 PatientName AV R| HRN VR Sex V4 Age V| DOB W+ Designate. V8| Community ¥-R| ActiveDXTags ¥+
|DEMD‘EA£1PABAR.":\ TWELVETRAIN ALBUQUERQUE
DEMO,DANI ALBUQUERQUE
DEMO.DARLENE FOURTRAIN  CORRALES
............ DG FHAYDEN FEOURTRAN " TROLTON 7
| DEMO,IMMUNIZATION BABY ALBUQUERQUE
DEMO.JACKIE ALBUQUERQUE
IDEMO‘MAHY ALBUQUERQUE
|DEF‘AD‘M;-‘«TIAS ALBUQUERQUE

| DEMO.MOTT ALEUQUERQUE
| DEMO,PATIENT ONE ALBUQUERQUE
|DEMD‘P.:\T‘ENTT';‘J.O ALBUQUERQUE

DEMO,SOFIA ALBUQUERQUE

DEMO.TREVIS LANE FOUR.TRAIN

Figure 2-19: Patient List tab

2.1.1.12.2 Remove

To remove the provider from all selected patients, leave the Search: field blank and
click on the Clear button. It will return to the Add/Edit screen. Click OK.

85! Update Designated PCP — O Y

File Help
Add/Edit

Provider Name: {none}

oK Cancel

Figure 2-20: Update Designated PCP

Click Yes to confirm saving to RPMS.

Confirm save to RPMS

Igl This data will be saved to the RPMS server.

- Do you want to continue?

Yes Mo

Figure 2-21: Confirm to save to RPMS message

Click OK to refresh.
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21113

Provider data has been saved successfully to RPMS,

Figure 2-22: Provider data has been successfully saved

The Designated PCP Column should be cleared out for the selected providers.
Occasionally this does not happen if the patient’s record was somehow out of
synchronization. In those cases, it may be necessary to remove the provider by one of
the following RPMS menus:

Update Primary Care Provider [BSDPCP EDIT 1PAT]

Update Designated Providers for One Patient [BDP UPDATE PATIENT]

Patient Listr Reminders r Rem Aggregated r Natl Measures ]/ Natl Aggregated CMET Care Mgmt r Diagnostic Tags Flags Referrals .r Consults I/Drders I
kb & = El | 2 & @& FoOR @ Ej =

Add Open Remove Repopulate | Copy Cut Paste | Modify Share Layout Create Register Update DPCP

| Note Process

v VR "_ T B Pstient Name AT HRN WA Sex Y+ Age VR DOB W+ Designate.. ¥+ Community ¥R Active DXTags TR
| DEMO BARABARA TWELVETRAIN ALBUGUERGUE
DEMO,DANMI ALBUQUERQUE
DEMO.DARLENE CORRALES
R e :
|DEMD‘IMMUN\Z.'-‘«T\DN BAEY ALBUGUERGUE -
|DEMD‘.J-“4CKIE ALBUQUERQUE

| DEMO MARY ALEUGQUERQUE
|DEMD‘M;‘~.TMS ALBUQUERQUE

| DEMO MOTT ALBEUGQUERQUE
|DEMDF;&TIENT ONE ALBUQUERQUE

| DEMO FATIENT TWO ALEUQUERQUE
ALBEUQUERQUE

Figure 2-23: Patient List tab displaying updated data

Note Process

The Note Process function allows the user to create a letter or phone note for the
selected patients. The default is LETTER. To use the Note Process, the user must
have an Electronic Signature set up in RPMS and default telephone and letter clinics
set up in User Preferences, see Section 4.3.1. See Section 3.15.2.2 for more
information on how to do letters or notes.

Panel View User Manual System Navigation
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o5 Mote Process
Note Process

Use this worksheet o process note.

Notification Type

Notificabon Type®: LETTER -

Create

Selected Patient(s):

Patient Name
DEMO,DARLENE
DEMO HAYDEN
DEMC, TREWIS LAME

HRN

DOB

EE""?

OK

Cancel

Figure 2-24: Note Process dialog

Click Create to start the letter or note.

=] Add TIU Note - Batch Mode
File

2 A2 G
Find Font Copy

Print Preview

+- My Templates
+- Shared Templates

Figure 2-25: Note

Panel View User Manual
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2.1.2 Additional toolbar items

The buttons on the right side of any iCare window have many of the same
functionality that exists on other views in iCare. For Panel View, there is one button
that does not exist elsewhere in iCare and that is the Mail Merge button.

Cansults

=1 ¥ (2] 68 B & B

Figure 2-26: Right-hand side toolbar

These buttons might not be visible; in that case, click the drop-down list (&) button.

The application provides hover help for each button.

21.21 Mail Merge

The iCare application provides the capability to export patient demographic data in a
format that can be used by word processing mail merge files. This is a Demographic
Data Export for Letter Generation function. Follow these steps:

1. Select the patients that you want to include in the mail merge process.

2. Click the Mail Merge (=1) button (or select Tools | Mail Merge) to display the
Mail Merge Export dialog.

Bi il Merge Export H[=1E
Be Edt Took
=l
Ttrutions TN LD
[Hame 5] Addess Lie 1 75| Addhess Line 2 73| Addvessline3 5| Ciy 78] State 78] Zpoode T-a] Home Phone
b ALPHA THETA 431 SPRINGIIELD WL T T T
BETATHETA  ZAME SPRINGFIELD HC T EESSREEEEE
| |CHITHETA  5aME SPRINGFIELD L 1111 555555555
|| GAMMATHETA 1AVE SPRINGFIELD NC 1M ESRERESEE

Figure 2-27: Sample Mail Merge Export Dialog

Section 2.1.2 provides information about using the buttons on the right side of the
toolbar.

B |
3. Click the Instructions () button to display the Mail Merge Instructions
pop-up. Here will be the instructions for completing the mail merge process.

Panel View User Manual System Navigation
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h RS iCare - Mail Merge Instructions

[iCare Mail Merge Taxonomy ﬂ

The 1Care Mad dMerge feature allows users to export patient names, addresses, and phone numbers to an
Ezoce] file for later use in creating letters, labels, envelopes, or email messages

Fxport Patient Maihng Information from iCare

Select the pahents on an open (Care panel

Chek the BIail Merge Export button

In the Mad Merge Export window, chck the Export to Excel button -
el Ve !

Figure 2-28: Mail Merge Instructions pop-up

T

Note that you can print the contents by clicking the Print button or by selecting File |
Print.

Section 4.1 provides information about the File menu and buttons on the pop-up.

2.1.2.2 Reset View

Click the Reset View (iﬂ) button (or select Tools | Reset View) to return the current
view to the default view. You use this feature when you change the view, such as
resize the column width. This is the same as using the Ctrl+R key combination.

2.1.2.3 Refresh

Click the Refresh (E) button (or select Tools | Refresh) to update any RPMS field
values on the current window with new data from the server. This is the same as
pressing the F5 key on your keyboard.

2.1.2.4 Search

You can search for data in the current grid by clicking the Search (|ﬁ|) button (or by
selecting Tools | Search or by using the Ctrl+F key combination) to display the
Search dialog.

Panel View User Manual System Navigation
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2.1.24.1

15 x|

Find Nest I

Fird ‘What: I
[ Show Addtional Search Options

2

Figure 2-29: Search dialog

If you do not select the Show Additional Search Options check box, the search
looks in all columns for a match.

If you select the Show Additional Search Options check box, the Search dialog
changes to show more options for the search.

[lsearcn =ICIx]
FindWhat | = Find Nexd I

B Show Additional Seach Options

Look i | a0 columns =]
Mach | sryPan0iField =l
Seach |5 | ™ MatchCaze

Figure 2-30: Search dialog with additional search options

Type what you want to search for in the Find What Free Text field. The remaining
fields determine the criteria for the search.

If you check the Match Case check box, that will cause the search to match the case
of the text in the Find What field.

Look In Field

Click the drop-down list for the Look In field to view the options for that field. The
highlighted option determines what part of the window to search.

ook P

M atch:

Dvrver
Parel Name
Parel D escriplion

# of Ptz
DEF_LAST_UPDATED_BY
PAT LIST _UPDATED BY =«

Figure 2-31: Sample drop-down list options for Look In field
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2.1.24.2

2.1.2.43

What you have highlighted in the upper part of the list determines the options in the
lower part of the list. For example, if Look In field contained All columns, then the
list of the column names would appear in the lower part of the drop-down list.

Match Field
Click the drop-down list for the Match field to view the options for that field.

Shch -

Searcht  [yholeField
StatDField

Figure 2-32: Sample drop-down list options for Match field

The highlighted option determines what part of the Find What field will be matched
in the search.

Search Field
Click the drop-down list for the Search field to view the options for that field.

Search: [E =]
Doven
L

Figure 2-33: Sample drop-down list options for Search field

The highlighted option determines the direction of the search.

After all fields are populated with the search criteria, click the Find Next button.
(Otherwise, click Close.)

If a match is found, the matching text will be highlighted (in the grid). If you want to
continue the same search, click the Find Next button again; repeat this process as
needed.

If a match is not found, the Datagrid Search Results message displays.

Datagrid Search Results x|

Mo other oocurrences of ‘wads' were Fourd.

Figure 2-34: Sample Datagrid Search Results

Click OK to close the message and to return to the Search dialog.
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21.2.5 Export to Excel
You can export the information in the grid to Excel by clicking the Export to Excel
() button (or by selecting Tools | Excel Export or by using the Ctrl+E key
combination).
The application displays the warning message about the export.
|
' o are preparing to export confidential patient data from the RPMS server bo a local compuber. Please be aware of
u wour sike's polickes sbout storing patient data,
Do yiou witshs ko continue?
=« |
Figure 2-35: Warning message about exporting the patient data
e Click No to dismiss the warning and to exit the export process.
e Click Yes to continue the export process and to display the Save As dialog.
ETET
Saveir | | «e®cFEr
Hj!iﬁi‘
Documents
E.
Deskiop
i |
File pame: | E gave
Save astype:  |Excel (MLS) Files =l Cancel
Figure 2-36: Sample Save As dialog
Make sure the location where you want to save the file displays in the Save in field.
Type the name in the File name field. The system will add XLS extension to the field
name (automatically).
Click Save. (Otherwise, click Cancel.) If you use Save, the Export Panel message,
Excel export has been created. displays when the Save command is complete; click
OK to dismiss the message.
Panel View User Manual System Navigation
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When you view the Excel document, the application provides a Confidential Patient
Information header in the document.

21.2.6 Print
Print selected rows will print the selected patient’s information.
Copy the selected patient’s information by doing one of the following:
e Selecting the patients by selecting the rows or select all using Ctrl+A.
e Clicking the Print ( ) button
BN print Preview - O x
File View Tools
L @ @ 1O | & 46403 * @ [E8) * Close ;
@ .
CONFIDENTIAL PATIENT INFORMATION - [0&/212089 1251 PV - AN
Patient st for panet AICs
< >
Whaole Page Page: 1 of 2
Figure 2-37: Print Preview
21.2.7 Copy

Copy selected rows copies the selected patient’s information to the iCare clipboard.
Then you can paste the patient’s information from the clipboard.

Copy the selected patient’s information by doing one of the following:

e Selecting the patients by selecting the rows or select all using Ctrl+A.

A
e Clicking the Copy (“#) button

Panel View User Manual
October 2022

System Navigation

23



iCare Population Management GUI (BQl) Version 2.9 Patch 3

2.1.3 Additional Information

Information about the panel is displayed in different parts of the window.

= X

Quick Patient Search: o
Total Patients = 1,288

PatientListLastUpdated: Dec 14, 2018 09:52 AM

oy I

Figure 2-38: Top Right-hand

e Total Patients: Number of patients in the panel.

e Patient List Last Updated: Date and time the Patient List was last repopulated,
either manually or auto-repopulated.

e By: Name of user who last repopulated the Patient List.

Current Layout: Patient Default | Selected Rows: 0 [Visible Rows: 9| Total Rows: 9

Figure 2-39: Bottom Right-hand side

Information about the current layout, how many rows are selected, if the view is
filtered, how many visible rows out of a total number of rows.

7] RPMS iCare - ATCs - Panel View

File Edit Patients Tools Window Help
AlCs

Froperties
éPatientListr Reminders r RemAggregated r Natl Measures T/ Natl Aggregated CMET [ CareMgmt T/ Diagnostic Tags Flags Definition Detils r Referrals r Consults ]

Figure 2-40: Top Left-hand side

The name of the panel and a properties button, when opened gives a description of the
panel definition.

2.1.4  Properties

Click the Properties button located above the tabs in the Panel Information area (or
select File | Panel Properties) to view the properties about the current panel. Click
OK to dismiss the pop-up.
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o=l RPMS iCare - Infants - Panel Properties. Iéj

Ir Update Histary r Shared/Access r Flag Setup

Panel Name: Infants
Created: 3112015 1:02:00 PM By NG
Panel Description:

Panel Definition (system generated):

Patients who are Living;
Age Less than or equal to 1years;
Panel Categary: M8  IPC Panel: Mo;

—

Figure 2-41: Sample Panel Properties pop-up

e The General tab provides information about the panel name, when the panel was
created and who created it, the panel description, and any filters used to create the
panel.

e The Update History tab provides information about the auto repopulate status of
the panel, when the panel definition was last modified and who modified it, when
the patient list was last populated and who modified it, and when the patient list
was manually updated.

e The Shared/Access tab provides information about the shared users for the
current panel and their access rights.

e The Flag Setup tab provides information about the timeframes for the flag types
(defined in User Preferences).

Click OK to dismiss the pop-up.
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3.0

3.1

Package Management

Section 2.1.2 provides information about the buttons on the right side of the toolbar.

Patient List Tab

The Patient List tab of the Panel View window displays data about the patients in the
panel. The default grid displays the standard demographic columns (Name, HRN,
Sex, Age, DOB) in addition to the Diagnostic Tag-related data and the condition-
specific (register) fields.

Users can create notes via the Note Process button.

Patient Listr Reminders r Rem Aggregated r Natl Measures r Natl Aggregated CMET Care Mgmt r Diagnostic Tags Flags Referrals r Consutts rﬂrdars |
b & = E] 2 & B | F O & E] d

Add Open Remowve Repopulate Modify Share Layout Create Register Update DPCP

| Note Process
Copy Cut Paste

¥ ¥& ¥ TR Patient Name AW R HRN | Sex V4 Age ¥R DOB W8 Designate. W8 Community ¥4 Active DXTags VR
| DEMO BARABARA TWELVETRAIN  ALBUQUERQUE
DEMO DANI ALBUQUERQUE

DEMO.DARLENE : - CORRALES
e — e i
| DEMOLIMMUNIZATION BABY :  ALBUQUERGUE
| DEMO 1ACKIE ALBUQUERGQUE
| DEMO MARY ALBUQUERGUE
| DENO MATIAS ALBUQUERGQUE
| DENMOMOTT ALEUQUERQUE
DEMO. PATIENT OHE ALBUQUERQUE
| DEMCLPATIENT TviO ALEUQUERQUE
ALBUQUERQUE

Figure 3-1: Sample Patient List tab

3.1.1 Patient List Tab Layout
You can determine which template is being used by reviewing what is in the status
bar, in Current Layout. For example, it could read Current Layout: System Default.
The status bar shows information about the rows in the panel. Visible rows will be a
smaller number than Total Rows if a filter has been applied.
Selected Rows: 1 || Visible Rows: 190 || Total Rows: 190
Figure 3-2: Sample row information
You can sort/filter the columns and perform other functions on the columns.
The following table provides information about the default columns on the Patient
List tab.
Panel View User Manual Package Management
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Table 3-1: Standard Patient demographic information

Column Information

Flag ¥ indicator | Displays when a patient has a flag. This column is always the first
column and can only be removed by turning all flags “off” in the User
Preferences.

¥ The feather indicator in this column means that there is an open (Care
Management Event Tracking) CMET with an overdue step. Go to the
CMET Tracked Events sub-tab to review this condition.

Patient Name Required field that will link to the Patient Record if you double-click the
name.
HRN Patient’s health record number. The HRN will display as the HRN

number followed by the facility code. HRN with a star (*) is an inactive
HRN for that facility.

Sex F (for female), M (for male) or U (for unknown).
Age Patient’s age as of today.
DOB Patient’s Date of Birth.

Designated PCP | Designated Primary Care Provider, if any. Not all facilities use this field to
empanel patients.

Community Patient’s community of residence.

Active DX Tags One or more predefined diagnosis definitions (“tags”) that iCare has
proposed for the patient that has a Proposed or Active status.
Section 3.1.1.1 provides more information about Diagnostic Tags.

You can view the Community alert text by hovering your mouse over the Community
Alert (F&) icon, if any. The icon does not affect the sorting of the Community column.

3.1.1.1 Diagnostic Tags

iCare provides a diagnosis tagging function that runs as a background process on your
RPMS server and reviews all patient data. Tagging is a term that refers to running a
series of logic algorithms on one or multiple patients that identifies (“tags”) them
with one or more predefined diagnosis categories, listed below.

3.1.1.1.1 Active Tags
e ASCVD At Risk (ASCVD Risk)

e ASCVD Known (ASCVD Kn)

e Asthma (Asthma)

e COPD (COPD)

e Chronic Kidney Dis NOS (CKD NOS)
e Chronic Kidney Dis Stg 1 (CKD 1)

e Chronic Kidney Dis Stg 2 (CKD 2)

e Chronic Kidney Dis Stg 3 (CKD 3)
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3.1.1.1.2

e Chronic Kidney Dis Stg 4 (CKD 4)
e Chronic Kidney Dis Stg 5 (CKD 5)
e Diabetes (DM)

e [End Stage Renal Disease (ESRD)

¢ Glaucoma (Glau)

e HIV/AIDS (HIV)

e Hypertension (HTN)

e Obese (Obese)

e Prediabetes/Metabolic Syndrome w/o DM (PreDM)
e Pregnant (Preg)

e Tobacco Users (Smokers) (Smoker)

Inactive Tags
e (Cardiovascular Disease (CVD) Known (CVD Kn)

e (VD At Highest Risk (CVD AHR)
e CVD At Significant Risk (CVD ASR)
e CVD AtRisk (CVD AR)

iCare will classify tags into one of five statuses: proposed (pending) (P), accepted
(A), not accepted (NA), No longer valid (NLV), and Superseded (S). In the Active
DX Tags column on any Panel View, the status value should be concatenated with the
tag name, e.g., Asthma (A); CVD AHR (P); DM (A).

The detailed logic for each of these diagnosis tags can be found in the Diagnostic Tag
glossary (found by selecting that option on the Help menu).

3.1.1.2 Patient Classified as Sensitive
You can identify a “sensitive patient” in the Patient Name column when the name is
preceded by the (|3) symbol.
When you double-click the sensitive patient record, and if one of the following
conditions exists:
e I[fthe patient is Sensitive and the user is not a DG SENSITIVITY key holder
or
e If'the patient is an employee and the user is not a DG SENSITIVITY OFFICER
key holder
Panel View User Manual Package Management
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3.2

3.2.1

Then, the application displays a warning message.

Confirm open of sensitive patient record for: AD x|

..‘wmlm.“
1\ *++RESTRICTED RECORD***

This record is protected by the Privacy Act of 1974 & Health Insurance
FPortability & Accountability Act of 1996, IF you elect to proceed, you
must prove you have a need bo know. Access to this patient is tracked
and your Security Officer will conkact you fior your justification.

Are you sure that you wish to procead with opening this patient record?

Figure 3-3: Sample Sensitive Patient warning message

Click Yes to open the patient record. Otherwise, click No.

Reminders Tab

The Reminders tab displays reminders that are pulled from RPMS; Health Summary
report reminders, the EHR Clinical Reminders, the HMS Reminders, CMET
Reminders, and Immunization Forecaster Reminders. The default view is the Health
Summary reminders.

" patientList ) TReminders | RemAggregaed | NatiMeaswes | NatiAggregeed | CMET | CareMamt | DiagnesticTags | Flags | Referras | Consuts | ordes |
P = | & 3

Add Remove | Copy Patient(s) Layout
Reminders data cument as of: May 09, 2022 05:00 PM

| Noteprocess | &5

v 73 % 73| Patient Name AVS|HRN T4&|Sex T4 AgeV4|DOBE V4 Efﬁ“‘“ ¥+ Community 7| Active DXTags V| DTAPNOS V8| HEPANOS Y+

| DEMO.DAN ALBUQUERQUE

! DEMO DARLENE CORRALES NIA
| DEMO HAYDEN HOLTON NiA
| DEN UNIZATION BABY ALBUQUERQUE NDA
| DEMO.JACKIE ALBUQUERGUE NiA
| DEMO MaRY ALBUQUERQUE WA
| DEMO.MATIAS ALBUGUERQUE NDA
| cEmo.moTT ALBUQUERQUE NIA
| DEMO PATIENT ONE ALBUQUERGUE WA
| DEMO PATIENT TWO ALBUQUERQUE WA
| DEMO . SOF1A ALBUQUERQUE WA

| DEMO TREVIS LANE

|
Figure 3-4: Sample Reminders tab

HORTON NA

The Reminders Glossary contains information about each of the Reminders. To view
this glossary, select Help | Reminders Glossary.

Reminders Tab Layout

The default view displays the standard Patient Demographic columns (see Figure 3-4)
plus selected active Reminders.

Table 3-2: Sample Reminders tab

Column Information

Individual Columns | There are individual columns for each active Reminder.
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Double-click any row in the grid to access the Reminders tab of the Patient Record
window.

The default sort order is alphabetical by Patient Name.

You can sort/filter the columns and perform other functions on the columns.

3.2.1.1 Due/Overdue Dates
A date will display under each of the particular reminder’s column if the test or
procedure is currently due. A yellow triangle icon displays if the test or procedure is
overdue, as shown below.
PELVIC. ve
7\ Feb 21,1997
Figure 3-5: Sample Overdue Date for Pelvic Exam Reminder
3.21.2 Tooltip for Reminder
Hover your mouse over a reminder column heading to view information about it. The
information is pulled from the Reminders application. The reminder tooltip will tell
you the type of reminder it is by the Source and Category.
DIABETES SCREENING
Source: Health Summary
Category: GENERAL
Status: ACTIVE (OMN)
— — Diabetes Screening (blood glucose test) is due every 3 years for :
patients starting at age 18 years who do NOT have a Problem Lis
HEP A,NOS diagnasis of Diabetes. See Glossary for detailed definitions.
Source: [Z Forecaster Currently Defined Criteria in Use at this Facility:
Category: Immunizations Sex: FEMALE
Status: Min. Age: 1Y Max. Age: 99Y Frequency: 1Y
' Sex: ALL GEMDERS
Min. Age: 12Y Max. Age: 99Y Frequency: 1Y
Figure 3-6: Reminder Hover Text
3.2.2 Reminders Tab Toolbar
The reminder logic is calculated and cached for display. The reminder logic is
updated nightly by the nightly background job as well as once a week by the weekly
job. The toolbar shows the date for which the data is effective.
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Section 2.1.2 provides information about the buttons on right side of window of the
toolbar.

3.2.21 Add
Click on the Add button if there are patients to be manually added to the panel.
3.2.2.2 Remove
Highlight patients and click on the Remove button if there are patients to be manually
removed from the panel.
3.2.2.3 Copy Patient(s)
Highlight patients and click on the Copy Patient(s) button if there are patients to be
copied to another panel.
3.2.24 Layout
See Section 3.2.3 for information about the Reminders Layout button.
3.2.2.5 Note Process
Highlight patients and click on the Note Process button if there are letters or notes to
be created for the selected patients. See Section 2.1.1.13 for more information on how
the Note Process works.
3.2.3 Layout
The Layout function determines which reminder columns to display for the current
panel as well as the order and sorting that should be used.
To change the layout, do one of the following:
e Click the Layout (. '-ﬂ*_“"‘*l) button.
e Seclect Reminders | Layout.
The Reminders Layout screen will display for the current panel. Here you can select
the Reminders columns you want to display on your panel.
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IIE Infants - Reminders Layout ﬂ
" Template: IRemindem Default LI ¢ Customize This Panel { System Default
Available Columns: Display Columns: lizlicized columns are required
i Up
Available Sorts: Sort Columns:
=+ Health Summary - Add > Patient Name ASC Up
= GENERAL ;] ;]
- BREAST EXAM
DENTAL EXAM — Switch Sort
DIABETES SCREEMING - Direction
HEIGHT i
HIV SCREENING n
PELVIC EXAM
- PHYSICAL EXAM
| - WEIGHT
Reset || oK || Cancel

Figure 3-7: Reminders Layout window

There are three ways to configure your display of data; Template, Customize, or
System Default. Templates can be managed in Template Management. If you have
multiple reminder type templates, you can choose the one appropriate for this panel.
A template can be used repeatedly for many different panels.

dm reminders
Available Columnsi|m Farecaster

Reminders Default

® Template Reminders Defauli] LI " Cugta = (" System Default

ftalicized columns are required

s

- Patient
Reminders
< Remave

Ll

Figure 3-8: Template Creation

Select Customize and the configuration is only valid for this panel. System Default
is the standard view released with iCare.

You can update the Reminders columns by selecting Reminders and picking the
appropriate “source” (on the Reminders Layout window) and add them to the
Display Columns. Section 4.3.2 provides information about manipulating the
columns the layout.
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3.2.3.1

3.3

3.3.1

Status of Background Jobs
To check on the status of the background jobs, do one of the following:

e Click the background jobs (E) button.
e Select File | Background Jobs.

The action accesses the RPMS iCare - Background Jobs window. Section 4.1.1
provides information this window.

Rem Aggregated Tab

The Reminders Aggregated tab displays the percentages and counts of patients
within a panel that have or have not met reminder criteria. Active reminders are
reminders that are “turned on” at a site. The aggregated values of Reminders will be
calculated at the time the view is opened.

DEMO PTS
Properties
Patient List r Reminde‘s/}'iRemAggregakd r Natl Measures r Natl Aggregated CMET Care Mgmt r Diagnostic Tags Flags Referrals r Consults rOrde's ]
15

Reminders Aggregate daia cument as of: May 09, 2022 05:00 PM

# Patients

# Patients
AT Eligible

# Patients
T Current

Source &Y | Category A Y | Reminder Name % Current T Overdue T | % Overdue ¥

[§ EHR Clinical Reminders : National

i Activity Screen H H
Alcohol Screen 3
Elood Pressure 1
Dental Visit 1
Diepression Screen 3
DM Screening 3
Domestic Viclence 1
Height 11
HIV Screen 3
Lipid Profile Male 1

coocooooocof o
o
=)
=]
=
=)

Figure 3-9: Sample Rem Aggregated tab

Rem Aggregated Tab Layout

The default view displays the fields on the Reminders Aggregated tab in the
following order:

Table 3-3: Reminder Aggregated columns

Column Meaning

Source The name of the source for the reminder. The following reminders
will be organized into Source: Asthma Reminders, CMET
Reminders, EHR Clinical Reminders, Health Summary Reminders,
HIV/AIDS Reminders.

Category The name of the category for the particular source.

Reminder Name The name of the reminder.

# Patients Eligible

The total number of patients in this panel who need individual
reminders.
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3.3.2

3.4

Column Meaning

# Patients Current | “Current” is defined as any due date in the future (not including
today).

% Current The total percentage of patients in this panel who are current for an

individual reminder, that is, [# Patient Current] divided by [#Patients
Eligible]. Because of the one month “grace” period for the overdue
definition, the total percentage of Current and Overdue cannot equal
100%.

# Patients Overdue | “Overdue” is defined as the due date equal or is before [today - 30
days]. This means the reminder is NOT counted as overdue for
purposes of performance until at least a month. The total of the
Patients Current and the Patients Overdue cannot equal the total
Patients Eligible because of the one month “grace” period for the
overdue definition.

% Overdue The total percentage of patients in this panel who are overdue for an
individual reminder. That is, [Patients Overdue] divided by [Patients
Eligible]. Because of the one-month grace period, the total
percentage of Patients Current and Patients Overdue might not
equal 100%.

You can sort/filter the columns and perform other functions on the columns.

Rem Aggregated Tab Toolbar
The toolbar displays the date/time the data is effective.

Section 2.1.2 provides information about the buttons on the right side of the toolbar.
To check on the status of the background jobs, do one of the following:

e Click the background jobs («5‘) button.
e Select File | Background Jobs.

This action accesses the RPMS iCare - Background Jobs window. Section 4.1.1
provides information about this window.

Natl Measures Tab

The Natl Measures tab displays IHS national clinical performance measures as
defined and reported in the RPMS Clinical Reporting System (CRS). iCare uses CRS
performance logic to display whether “your” patients are meeting annual performance
goals.
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3.4.1

{Natitieasures| natlaggregated | oMeT | caremgmt | DiagnosticTags | Flags | Referras | consus | ordes

‘ Note Process |§;‘

PatientList | Reminders | Remaggregated
® = 2 =
Add Remove | Copy Patient(s) Layout
afional Performance Messures data from CRS2022 cumentas of: May 10,2022 11:02 AM

Depressio
n IPWIDV
Sereen
Females
14-46

Alcohel Depressio Depressio
¥ TR TR Pstientlame ATw HAN V8 S T ke Ve D0B ¥ DO v Communiy Vo dctiveDXTags VB B v Boooooova B vl S gy ke
14-46 Only 18+ 18

Only 18+ Diagnosis
18+

DEMO,DANI ALBUQUERQUE

DEMO DARLENE CORRALES

DEMO HAYDEN HOLTON WA NiA NA A
DEMO.IMMUNIZATION BABY ALBUQUERQUE NDA NDA NDA NDA
DEMO JACKIE ALBUQUERGUE WA [ [ [
DEMO.MARY ALBUQUERQUE A NIA NA A
DEMO MATIAS ALBUQUERQUE NDA NDA NDA NDA
DEMO MOTT ALBUQUERGUE WA A [ W
DEMQ.PATIENT ONE ALBUQUERQUE A NIA NA A
DEMO,PATIENT TWO ALBUQUERQUE A NIA NA A
DEMO SOFIA ALBUQUERGUE WA A [ W
DEMO TREVIS LANE HORTON LY NiA NIA A

Figure 3-10: Sample National Measures tab

What is National Performance (GPRA)?

The Government Performance and Results Act (GPRA) requires federal agencies to
report annually to Congress on how the agency measured up against the performance
targets set in its annual Plan.

Most performance measures have a denominator and a numerator defined.
e The denominator is the total population being reviewed

e The numerator is the number of patients from the denominator who meet the
definition of the measure.

Some measures are just a count, such as Sealants and Topical Fluorides.

Measure example: GPRA Measure Cancer Screening: Pap Smear Rates: Maintain
the proportion of female patients ages 21 through 64 without a documented history of
hysterectomy who have had a Pap screen within the past three years at the previous
year’s level (60.0%).

The denominator is the total population that is being reviewed for a specific measure.
For the Pap Smear measure, the denominator is all female patients ages 21 through 64
at the beginning of the Report period. The numerator is the number of patients in the
denominator who meet specific criteria. For Pap Smear, the numerator is the number
of patients in the denominator who had either a Pap smear, defined by certain codes,
documented in RPMS any time in the three years prior to the end of the report period
or a refusal of a Pap smear in the past year.

If you are not familiar with your facility’s policies and practices related to national
performance reporting, talk with your site GPRA coordinator.
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3.4.2 Natl Measures Tab Buttons
Each tab has a standard left-hand group of buttons on the toolbar and a right-hand
group of buttons on the toolbar. See Section 2.1.2for information on the left-hand
toolbar buttons.
34.21 Add
Click on the Add button if there are patients to be manually added to the panel.
3.4.2.2 Remove
Highlight patients and click on the Remove button if there are patients to be manually
removed from the panel.
3423 Copy
Highlight patients and click on the Copy button if there are patients to be copied to
another panel.
3.4.24 Layout
See Section 3.4.4.1 for information about the Natl Measures Layout button.
3.4.2.5 Note Process
Highlight patients and click on the Note Process button if there are letters or notes to
be created for the selected patients. See Section 2.1.1.13 for more information on how
the Note Process works.
3.4.3 Natl Measures Tab Layout
The default view displays the standard Patient Demographic columns
(see Figure 3-10) plus the active National GPRA measures.
Table 3-4: National Measures columns
Column Information
Individual Columns | The value of the performance met.
If you double-click any record in the grid, the patient record window opens to the
Natl Measures tab.
There is hover help for each performance column that displays the GPRA definition.
You can find information about all the measures in the National Measures Glossary
by selecting Help | Natl Measures Glossary.
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You can sort/filter the columns and perform other functions on the columns.

3.4.4 Natl Measures Tab Toolbar
The toolbar shows the date/time for which the data is effective.
Section 2.1.2 provides for more information about the buttons on the right side of the
toolbar.
3.441 Layout
The Layout function determines which performance measures columns to display as
well as the order and sorting that should be used in the current panel. To change the
layout, do one of the following:
1. Click the Layout (AJW) button.
2. Select National Measures | Layout.
The Natl Measures Layout screen for the current panel displays.
ol Infants - Natl Measures Layout &
" Template: |Performance Default J * Customize This Panel ¢ System Default
HAyailable Columns: Display Columns: ltalicized columns are required
Patiet A
Fatient Add> D Up
= d
Aleohol Screen Females 15-44
Depression: Diagnosis Only 18+
Depression: Screening Only 18+
Depression: Screening or Diagnosis 18+ il
A |" m | +
Loailable Sorts: Sort Columns:
STI: Prenatal HIV Screenin - Fatient Name ASC
by Clivi g g TR ot Name ASC L uw |
> Gehavios Hest
= National GPRA
Alcohol Screen Females 15-44
Depression: Diagnosis Only 18+ | Direction
Depression: Screening Only 18+ [
Depression: Screening or Diagnosis
IPVIDV Screen Females 15-40
= Cancer-Related i
=l M=atiansl CPRA
4 1 | +
Reset H oK ” Cancel
Figure 3-11: Natl Measures Layout window
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3.4.4.2

3.5

3.5.1

If you choose to add the “CRS Pop” column (under Patient | Demographics) to the
National Measures tab, it will display the value(s) describing the population
category defined by CRS. The CRS Population categories include UP (User
Population), AC (Active Clinical), AD (Active Diabetic), etc. The population is a text
string from the Denominator column of the CRS Patient List report that will be
calculated for each patient within the weekly performance measures background
process.

Section 4.3.2 provides information about using the features of the layout window.

Status of Background Jobs

To check on the status of the background jobs, do one of the following:
e Click the background jobs («5‘) button.

e Select File | Background Jobs.

This action accesses the RPMS iCare - Background Jobs window. Section 4.1.1
provides information about this window.

Natl Aggregated Tab

The National Aggregated tab information is based on the format of the Summary
Page from the CRS National GPRA report. It displays a summarized overview of the
national performance measure data for patients in the panel being viewed.

Patient List r Reminders Ir Rem Aggregated r NatlMeasm/lNrartrlg\ggregahed_ CMET Care Mgmt r Diagnostic Tags Flags Referrals r Cansuits Orders

Mational Performance Measures data from CRS 2022 cumentas of May 10.2022 11.02 AM

. IHS Current
. # Patients in # Patients in 5 2022
Category &7 | Clinical Group £ W | Measure Name AY | Danominator ¥ | Mumerator ¥ | % Met T | Goa T E:gg;‘ri‘anoe T

Behavioral Health : SUD in Women of Childbearing

' Age
Suicide Risk Assessment
CVD-Related 18+ EP Assessed
CHD: BP Assessed

0.0%

Past AMI RX: ACEVARB

Treatment

Post AM| RX: All Meds

Past AMI RX: ASA Treatment

Post AM| RX. Beta Blocker

Past AMI TX: Statin Treatment
Dental Access to Dental Service (UF)
Diabetes DM: Pneumococcal |2
Immunizalions adp«i\‘esoenl (13-17 Female) 12

Adolescent (13-17 Male) 1Z: HFV
Adolescent (13-17) 1Z: HPY
Adolescent (13-17) 12:
Meningococcal

Adolescent (13-17) IZ: Tdap

e oo cooooooa oo w ol
e oo coooooo oo ool

Figure 3-12: Sample Natl Aggregated tab

Natl Aggregated Tab Layout
The following data is displayed on the Natl Aggregated tab.
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3.5.2

3.6

Table 3-5: Natl Aggregated columns

Column Meaning

Category The name of the category associated with the measure.

Clinical Group The name of the clinical performance group.

Measure Name The measure title derived from the Summary Report (iCare pulls

from the first column of the CRS Summary Report). The hover help
displays a description of the performance logic for each cell in the

column.
# Patients in The total number of patients in this panel who meet the denominator
Denominator definition.
# Patients in The total number of patients in this panel who meet the numerator
Numerator definition.
% Met The percentage of the panel who meet the measure, derived by

dividing the denominator total by numerator total.

year Goal The value will be the same as the one that displays in the “GPRA”
column on the Summary Page from the CRS National GPRA report.
The “year” is the most recent year with final goals recorded.

IHS Current National | The value will be the same as the one that displays in the “Nat’I”
Performance column on the Summary Page from the CRS National GPRA report.

You can sort/filter the columns and perform other functions on the columns.

Natl Aggregated Tab Toolbar

The toolbar shows the date/time for which the data is current.

Section 2.1.2 provides more information about the buttons on the right side of the
toolbar.

To check on the status of the background jobs, do one of the following:

e Click the background jobs («E) button.
e Select File | Background Jobs.

This action accesses the RPMS iCare - Background Jobs window. Section 4.1.1
provides information about this window.

CMET Tab

The CMET tab on the Panel View displays data related to the Events, Tracked
Events, and Follow-up Events for the panel of patients. Please see the Care
Management Event Tracking User Manual for details.
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3.6.1

Patient List Last Updated: Sep 11, 2015 06:44
[ Popeties | by ACORD,AR
patient List | Reminders | Rem Aggregated |  NatiMeasures |  Natl Aggregated ) CMET | careMgmt | Diagnostic Tags | Fiags |  Referrals | consults
Events | Tracked Events | Follow-up Events |
(=) Tips
loccurrences of pre-defined events are identiied routinely and placed in a "Pending” CMET status on the Events tab. Events for this panel's population are listed on this tab. You can decide whether (o track. nottrack or leave the event in pending status. Batch
brocessing for normal Pap Smears and Mammogram Screenings can be done from this tal

Figure 3-13: Sample CMET tabs

Events Sub-Tab

The Events sub-tab provides data that was “last mined” on the date displayed on this
Events window.

Properties
Patient List r Reminders r Rem Aggregated I/ Natl Measures I/ Natl Aggregated /] CMET | CareMamt I/ Diagnostic Tags Flags Referrals r Consults 1
Evenrsr Tracked Events r Followi-up Events 1

—| Tips
Occurrences of pre-defined svents are identfiad rowtinely and placed in 3 "Pending” CMET status on the Events tah. Events for this panel’s population are listed on this tsb. You can decide whether fo frack, not frack. or led
Smears and Mammogram Screenings can be done from this fab.

—| Filters B3 =@
Optional filters can be Track Don'tTrack Pend | Add Manual Event | Batch Process | Mote Process | =
used o focus your Copy Patient(s) Layout
view of events Events list last updated: Jul 01. 2021 02:18 PM
Categary: Edit 5
Celeool Ay PalientName  ATE HRN V| Sex 74| Age VB DOB Wem PP v Community V| AciveDXTags TH| ek Vo
BREAST ~
CERVICAL v R j [ j 1 : “ CKD 3 (F); COFD (F); : MAMMOGRAM

: DM (A). HTN (F) | SCREENING

Status:

PENDING -

Time Frame:

Greater than 5years = COLON

Community: | Edit

"CKD 3 (F); COFD (P): - MAMMOGRANM
DM (A); HTN () DX BILATERAL

CBBYRS  Oct14, 1954 LEWASLARENE  FALLSCITY

H v T9YRS  Apr30, 1942 MATTHEWS.CMD RULO ASCVD Kn (P); CKD  COLONOSCOP
| 4(P); COPD(F);DM Y
(A); HTN (F)

i F 66 YRS  Oct 14,1954  LEWISLARENE FALLSCITY CKD 2 (F); COPD (F): ' Hepatitis C

" By Taxonomy LWER
DM (A); HTH (P} Screen

* By Name | Create

With At Least One P

Save current settings
to User Preferences?

Save

Restore fo User Pref

Figure 3-14: Sample Events sub-tab
The following table provides information about the default columns.

Table 3-6: Default columns

Column Meaning
Category The category of the event: Breast, Cervical, Colon, Skeletal, STI.

Patient Name Required field that will link to the Events sub-tab of the CMET tab on
the Patient Record if you double-click on the name.

HRN Patient’s Health Record Number.
Sex F (for female) or M (for male)

Age Patient’s age today.
DOB Patient’s date of birth
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3.6.2

3.6.2.1

3.6.2.2

Column

Meaning

Designated PCP

Designated Primary Care Provider, if any. Not all facilities use this field
to empanel patients.

Community

Patient’'s community of residence.

Active DX Tags

Predefined Diagnosis definitions (“tags”) that iCare has proposed for
this patient, based on the tagging function.

Event Name

Name of the event.

Event Date

The date associated with the event.

Expanded Event

The definition of the event expanded for display only.

Result The date of the result of the event. This cell also has hover help, such
as V Radiology.

Expanded The expanded view of the result value.

Result

Status The status of the event.

Status Text of the any comments about the status.

Comments

Last Modified The date and time the record was last modified.

Date/Time

Last Modified By

The name of the person who last modified the record. Initial job means
it is the initial record.

Double-click the underlined Event Date to access the Visit Detail pop-up.

Double-click the underlined Result Date to access a particular detail pop-up, for
example, Women’s Health Detail.

You can sort/filter the columns and perform other functions on the columns.

Events Tab Buttons

Each tab has a standard left-hand group of buttons on the toolbar and a right-hand
group of buttons on the toolbar. See Section 2.1.2 for information on the right-hand

toolbar buttons.

Copy Patient(s)

Highlight patients and click on the Copy Patient(s) button if there are patients to be
copied to another panel.

Layout

See Section 3.6.3.1 for information about Events Layout button.
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3.6.2.3 Open CMET Worksheet
Refer to CMET User Manual.
3.6.2.4 Note Process
Highlight patients and click on the Note Process button if there are letters or notes to
be created for the selected patients. See Section 2.1.1.13 for more information on how
the Note Process works.
3.6.3  Events Sub-Tab Toolbar
The toolbar shows the date/time the data is effective.
Section 2.1.2 provides information about the buttons on the right side of the window.
3.6.3.1 Layout
The Layout function determines the columns on the Events sub-tab for the current
panel.
You can select the layout function by doing one of the following:
| |
e Clicking the Layout (lL=etl) button.
e Selecting File | Layout.
e Selecting CMET | Events | Layout.
This action accesses the Events Layout window.
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EE DEMO Patient Pamel - Events Layout
m—

o

" Template: [Events Defautt

Available Columns:

LI ¥ Customize This Panel ¢ System Default

Display Columns:

[#- Patient

Available Serts:

ltalicized columns are reguired

= Events - Add =
i | Patient Name ASC

o Ue

m

p

Switch Sort
Directi

IEC
=
=

Figure 3-15: Events Layout window

3.7

Section 4.3.2 provides information about using the features of the layout window.

Tracked Events Sub-Tab

The CMET events that are identified as “Tracked” for the current panel will display
on the Tracked Events sub-tab.

Poientis | veminies | _nemhgoregand | Naiiessus |
1

LEvens) Tracked Events [LuFollowupvets

" crer {castion: | _Disgmsterog | o | eferas | consi |

— Tips
CHET Evente

of Tracked"can b Followaps, CHET Worksheat The

) =
Copy Patient(s) _Layout
Tracked Events last rerieved as of. Jul 01, 2021 0238 PM

Reopen Close | Batch Process | Open CMET Worksheet | Note Process | HeYEHNAEG D

4-Patient
Categor Designated . . Event Freceding 2-Finding | Iterpretati ¢ 3-Follow-
57 AV 5| Paient Name AVE HAN VB Se V4| Age VH DOB V4 BEH V5| Community V5| Acive DXTogs V8| 1-Event Vo8| Bt v V5| B080™ vl Resuits 75| & v V| ey V| Notfcation V2| Sue V2

G3YRS  Jan(2, 1956

MAMMOGRAM - May 03,
SCREENING

INFECT DIS 28RS Jan 17,1993

VHITECLOUD dan 22,2021 42n 22, 2021 . OPEN
50YRS Jul03,1570 COONLILA HORTON covio Jan 22,2021 Jan 22,2021 . oPEN
YRS Dec 071980 HIAWATHA covio Jan 20,2021 Jan 20,2021 . opEN
60YRS  Oct01, 1960 covio Jan 18,2021 Jan 18,2021 . oPEN
S6YRS Oct14 1954 LEWSLARENE  FALLSCITY  CKD3(P:COPD(PY: COViD Dec 29,2020 Dec 29,2020 . opEN
T9YRS  Apr30,1342 MATTHEWSCMD RULO ASCVDia (PLCKD  CowD Dec 01,2020 Dec 01,2020 . oFEN

Figure 3-16: Sample Tracked Events sub-tab
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3.7.1

3.711

3.71.2

3.71.3

3.71.4

3.71.5

3.7.1.6

3.71.7

3.7.2

Tracked Events Tab Buttons

Each tab has a standard left-hand group of buttons on the toolbar and a right-hand
group of buttons on the toolbar. See Section 2.1.2 for information on the right-hand
toolbar buttons.

Copy Patient(s)

Highlight patients and click on the Copy Patient(s) button if there are patients to be
copied to another panel.

Layout

See Section 3.7.2 for information about the Event Layout button.

Reopen
Refer to the CMET User Manual.

Close
Refer to the CMET User Manual.

Batch Process
Refer to the CMET User Manual.

Open CMET Worksheet
Refer to the CMET User Manual.

Note Process

Highlight patients and click on the Note Process button if there are letters or notes to
be created for the selected patients. See Section 2.1.1.13 for more information on how
the Note Process works.

Tracked Events Sub-Tab Layout

You can sort/filter the columns and perform other functions on the columns

The following table provides information about the columns.

Table 3-7: Columns

Column Meaning

Category The category of the tracked event: Breast, Cervical, Colon. Skeletal, STI.
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Column Meaning

Patient Name | Required field that will link to the Tracked Events sub-tab of the CMET tab
on the Patient Record if you double-click on it.

HRN Patient’s Health Record Number.

Sex F (for female) or M (for male)

Age Patient’s age today.

DOB Patient’s date of birth.

Designated Designated Primary Care Provider, if any. Not all facilities use this field to

PCP empanel patients.

Community Patient’s community of residence.

Active DX Predefined Diagnosis definitions (“tags”) that iCare has proposed for this

Tags patient, based on the tagging function.

1 - Event Name of the event.

Event Date The date associated with the event.

Preceding Contains the date of the preceding event. Double-click on this underlined

Event date to open the Tracked Events of the CMET tab on the Patient Record.
The chain of events in the same category is revealed. In addition, there is
hover help when you move your mouse over the date (for example, PAP
SMEAR 139).

Results The date of the result of the event. Hover help will describe where the
result came from (V-RADIOLOGY, V-LAB).

2 - Finding(s) | The icons indicate if the event has any findings.

Interpretation | The interpretation of the Finding.

3 - Follow- The icon indicates if the event has follow-up data.

up(s)

4 - Patient The icon indicates if the event has any patient notification data.

Notification(s)

State The state of the tracked event (Open or Closed).

When the 2 - Finding(s) cell contains the following:

e The “feather” ('— ) icon indicates that the element is overdue; hover your mouse
over the icon to view the Due Date (the tickler).

e The check (*-“J ) icon indicates that the step is complete; hover your mouse of the
icon to view the Finding Due date and the Finding Value.

e Is blank indicates that the element is not complete but is not overdue.

When the 3 - Follow-up(s) cell contains the check icon, this means the step is
complete; hover your mouse of the icon to view the Follow-up Date and the Follow-
up type. If it is blank, this indicates that element is not complete but is not overdue.
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3.7.21

When the 4 - Patient Notification(s) cell contains the check icon, this means the step
is complete; hover your mouse of the icon to view the Notification Date and the
Notification method. If it is blank, this indicates that element is not complete but is
not overdue.

The Results column will display the date (Linked) if results have been mined during
the nightly job. The data link will be the most recent result. Hover help will describe
where the result came from, for example, v-lab.

Layout

Use the Layout function to determine the columns on the Tracked Events sub-tab for
the current panel. Select the layout function by doing one of the following:

I
e (licking the Layout (Lerﬁ) button.
e Selecting File | Layout.
e Selecting CMET | Tracked Events | Layout.

This action accesses the Tracked Events Layout window.

[r—
HH DEMO Patient Panel - Tracked Events Layout ﬂ

" Template: |Tracked Events Default J * Customize This Panel  System Default

Available Columns: Display Columns: lzlicized columns are requires’

iPatient -
=l Tracked Events

Closed Reason

Event Comment

Event Summary

Event Tracked By

Event Tracked Date/Time

Finding Comment

Finding Due By Date

Findings Summary

Follow-up Comment

Follow-up Decision Due By Date

Follow-up Summary

Last Modified By

Lok Bl B e Dt T

m
m

Available Sorts:

Active DX Tags -
Dezignated PCP
=l Tracked Events

Up

Switch Sert
Directi

L

Reset || 0K || Cancel

Figure 3-17: Tracked Events Layout window
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3.8

3.8.1

3.8.1.1

3.8.1.2

3.8.1.3

3.8.1.4

Section 4.3.2 provides information about using the features of the layout window.

Follow-up Events Sub-Tab

The Follow-up Events sub-tab contains what you want to do for follow-up. The
follow-up events are generated by the recommendations made for the follow-up of the
“Tracked” CMET event.

PatientList | Remindes | RemAggregaied | NatiMeasues | NatlAggregaied /” CMET | CareMgmt | DiagnosticTags |  Flags | Referrals |~ Consuts |
Events | Tracked Events /" Follow-up Events |

| Tips
Follow-up Evants are gensratad by the recommendstion(s) mads for the follow-up of & “Tracked” CMET event A CMET Reminder is by the same Group Order may be disabled by your Site Manager or your|

- = | Open CMET Worksheet ‘ Note Process |5
Copy Patient(s) Layout

Follow-up Events last refrieved as of Jul 01. 2021 0242 PM
Follow-

Follow-up
E"“’?"’ AV Bt TR By T8 DS gy poierttame AV HRN Y8 Sex T8 Age W8 DOB 75 Designated PCP W8 Community 75 ActiveDXTags T8
zme
Date

Figure 3-18: Sample Follow-up Events sub-tab

The Follow-up Event Name and Date are pulled from step 3 of the CMET process.
This is the provider’s recommendation for follow-up. The date is the date due for the
follow-up.

A CMET Reminder is also generated by the same recommendation(s).

Follow-up Events Tab Buttons

Each tab has a standard left-hand group of buttons on the toolbar and a right-hand
group of buttons on the toolbar. See Section 2.1.2 for information on the right-hand
toolbar buttons.

Copy Patient(s)

Highlight patients and click on the Copy Patient(s) button if there are patients to be
copied to another panel.

Layout

See Section 3.8.2 for information about the Event Layout button.

Open CMET Worksheet
Refer to the CMET User Manual.

Note Process

Highlight patients and click on the Note Process button if there are letters or notes to
be created for the selected patients. See Section 2.1.1.13 for more information on how
the Note Process works.
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3.8.2  Follow-up Events Sub-Tab Layout

The data on the Follow-up Events sub-tab is effective as of the date on the window.

The following table provides information about the columns.

Table 3-8: Sub-Tab columns

Column

Meaning

Category

The category for the Follow-up Event: Breast, Cervical, Colon, Skeletal.

Follow-up
Event Name

The name of the event.

Follow-up
Event Date

The follow-up date for the event.

Preceding
Event

Contains the date of the preceding event. Double-click on this
underlined date to open the Follow-up Events of the CMET tab on the
Patient Record. The chain of events in the same category is revealed.

Patient Name

Required field that will link to the Follow-up Events sub-tab of the CMET
tab on the Patient Record if you double-click the name.

HRN

Patient’s Health Record Number.

Sex

F (for female) or M (for male)

Age

Patient’s age today.

DOB

Patient’s date of birth (required)

Designated
PCP

Designated Primary Care Provider, if any. Not all facilities use this field
to empanel patients.

Community

Patient’'s community of residence.

Active DX Tags

Predefined Diagnosis definitions (“tags”) that iCare has proposed for this
patient, based on the tagging function.

3.8.2.1 Layout

Use the Layout function to determine the columns on the Follow-up Events sub-tab
for the current panel.

Select the layout function by doing one of the following:

@
e Clicking the Layout (|wm|) button.

Selecting File | Layout.
Selecting CMET | Follow-up Events | Layout.

This action accesses the Follow-up Events Layout window.
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3.9

} o ——
EE DEMO Patient Panel - Follow-up Events Layout — e u
Ty T
= Template: IFoIIowup Events Defautt ;I ~ Customize This Panel ~ System Default
Available Columns: Dizplay Columns: fialicized columns ara reguired’
Up
< Remaove Diown
Active DX Tags
Available Sorts: Sort Columns:
2 Follow-up Event Name - Add Up
g Preceding Event — Follow-up Event Date DESC
< Remove Down
| Switch Sort
1 Direction
= Other Patient Data
Active DX Tags
.. Nesinnated BCP =2
Resst || ok || Cancel
—

Figure 3-19: Follow-up Events Layout window

Section 4.3.2 provides information about using the features of the layout window.

Care Mgmt Tab

The Care Mgmt tab displays data related to various groups of the patients in the
panel.

Patient List r Reminders r Rem Aggregated r Natl Measures r Natl Aggregated CMEI'] iCare qutér Diagnostic Tags Flags Referrals r Cansufts Orders
Please Select a Group: -

# Main | Remindes W

- 3
b = ‘ - — — -| Note Process
Add Remove | Copy Patient(s) Layout Reports

v va® va

Figure 3-20: Sample Care Mgmt tab

This tab displays information from the register (shown in the Please Select a Group
field) for the patients in the panel. You must select an option for this field to view the
data.
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3.9.1

Please Select a Group: || j
Asthrma A
Main ]/ Reminders l COPD
COVID
:J. . - _ |Diabetes
opy Patient(s] Layout Ripm Audit
v va|® TQ Employee Health
Hep C
HIV/AIDS W

Figure 3-21: Various groups for the Care Mgmt tab

iCare provides you with specific underlying case management groups. The
underlying RPMS application for the HIV/AIDS Register option is BKM. Employee
Health is only seen if user has the special security key.

Main Sub-Tab

The Main sub-tab displays specific information about the patients in the panel.

ij RPMS iCare - DEMO Patients - Panel View - [m] X
Fils Edit CareMgmt Tools Window Help Quick Patient Search: 5]
DEMO Patients Total Patients = 13
PatientListLastUpdatsd: Jun 21,2021 12:47 PM
Properic by ACORD.ARLIS L
PatientList | Reminders | RemAggregaied | NatlMeasuss | NatlAggregated | CMET,” CareMgmt | DiagnesticTegs | Flags | Referras | Consuts |
Please Select a Group: |SolIL -
/" Main
8] R g2 =B 3
— Note P 1@ 93 >
Add  Remove | Copy Patient(s) Layout Reports ote Frocess D@ IEHES S
¥ TR ¥ TR PatientName AT HRN T8 Sex T+ Age T+ DOB T+ Designated PCP ¥ 8| Community ¥ Active DXTags T8 Personal. W+ Personal. T+
DEMO BARABARA Nov 22. 2015  TWELVE TRAIN ALBUQUERGUE
DEMO DAHI Sep 23 3015 A BUQUERGUE
DEMO.DARLENE Jun 14,1978 CORRALES
DEMO HAYOEN ftar 33, 1478 HOLTON
DEMO.IMMUNIZATION BABY Dec 31. 2015 ALBUQUERGUE
DEMO.JACKIE Nov 30. 2015 ALBUQUERGUE
DEMO MARY Sep 23 3015 A BUQUERGUE
DEMO MATIAS Nov 22, 2014 ALBUQUERGUE
DEMO MOTT g 94 9014 A BUQUERGUE
DEMO.PATIENT ONE Nov 27. 2015 ALBUQUERGUE
DEMO.PATIENT TWO Oct 18, 2014 ALBUQUERGUE
DEMO SOFiA et 0 90114 ALBUQUERQUE
» DEMO.TREVIS LANE Oct 01, 1992 HORTON
Ready. Current Layout: Customized Selected Rows: 0| Visible Rows: 13 Total Rows: 13

Figure 3-22: Sample Main Sub-Tab View for groups not related to a Diagnostic Tag
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3.9.1.1

3.9.1.1.1

3.9.1.1.2

3.9.1.1.3

3.9.1.14

3.9.1.1.5

i1 RPMS iCare - DEMO Patients - Panel View - O X
File Edit CareMgmt Tocls Window Help Quick Patient Search: (5]
DEMO Patients Total Patients = 13

Patient List Last Updated: Jun 21, 2021 12:47 PM

Properties by ACORD.ARLISL

atient Li eminders em Aggreg, atl Measures atl Aggreg: re Mgm iagnostic Tags ags eferrals onsul
Patient List R di Rem A ated Natl M: Natl Ag ated CMET,~ CareMgmt D tic Ta Fl Referral C fis

Please Select aGroup:  [l\/EN8S -

~ Main | Reminders

© =R L] 5} ] X b =] =] F-Y .
i Copy Patient(s) Layout | Accent NotAccept Propase AddTag | Update Reparts | NP1 HeYEREGD
¥ TR ® VO PstientName AW R HRN W R Sex ¥+ Age WH|DOB ¥R Designated PCP W 0| Community ¥4 Active DXTags ¥+ Register. ¥+ HIV Provi.. 74| HIV

DEMO BARABARA Nowv 22, 2015 | TWELVE, TRAIN ALBUQUERGQUE

DEMO DANI Sep 23, 2015 ALBUQUERGQUE

DEWO, DARLENE In'1é, 1978 CORRALES

DEWO,HAYDEN Mar 22, 1878 HOLTON

DEWO.IMMUNIZATION BASY Dec 31, 2015 ALBUGUERGUE

DEWO,JACKIE Now 30, 2015 ALBUGUERGUE

DEWO MARY ALBUGUERGUE

DEMOMATIAS ALBUGUERGUE

DEMOMOTT ALBUGUERGUE

DEMO,PATIENT GINE ALBUGUERGUE

DEMO,PATIENT THO ALBUGUERGUE

DEMO SOFIA ALBUGUERGUE
R DEMO TREVIS LAKE HORTON
< >
Ready. Current Layout: HIV/AIDS Default | Selected Rows: 0 Visible Rows: 13 Total Rows: 13

Figure 3-23: Sample Main Sub-Tab View for HIV/AIDS only

Note: The Main sub-tab displays for all groups. The Reminders
sub-tab only displays for the HIV/AIDS group.

Main Sub-Tab Toolbar

Section 2.1.2 provides information about the buttons on the right side of the toolbar.

Add
Click on the Add button if there are patients to be manually added to the panel.

Remove

Highlight patients and click on the Remove button if there are patients to be manually
removed from the panel.

Copy
Highlight patients and click on the Copy button if there are patients to be copied to
another panel.

Layout
See Section 3.4.4.1 for information about the Natl Measures Layout button.

Note Process

Highlight patients and click on the Note Process button if there are letters or notes to
be created for the selected patients. See Section 2.1.1.13 for more information on how
the Note Process works.
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3.9.1.1.6

3.9.1.2

3.9.1.3

Main Sub-Tab Layout

The following table provides information about the default columns for the COPD,
Diabetes, DM Audit, Employee Health, Hep C, HIV/AIDS, Immunizations, Pediatric,
and Prenatal groups.

The default view displays the standard Patient Demographic columns (see Figure 3-1)
plus columns unique to each group.

Table 3-9: Patient Demographic columns

Column Meaning
Remaining Columns | The group specific columns - see Appendix A

You can sort/filter the columns and perform other column functions.

Layout

Each Care Mgmt Group has their specific columns for their Layout. Each Group has
their own Default Layout.

Click the Layout button (or select Care Mgmt | Main | Layout) to display the
panel’s layout of the columns.

Section 4.3.2 provides information about using the features of the layout window.

Additional Buttons

Note: The Additional buttons do not apply to those groups where
there is no corresponding Diagnostic Tag; e.g. Employee
Health, Hep C, Immunizations, and Pediatric.

You use the Accept, Not Accept, Propose, and Add Tag buttons to change the Status
on an existing record (or select Care Mgmt | Main to select a status to change).

Select the patient record whose status you want to change and click the appropriate
“change status” button to display the Update Diagnostic Tag dialog.
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3.9.1.4

o5 Update Diagnostic Tag >
View Tag Activity
Add/Update Diagnostic Tag
ratientteore.
Diagnostc Tag: Obese
Current Status: FROPOSED
New Status: WCCEPTED -
ShenEaiennE " (¢ Patient Data Su pports Acceptance
" Manually Designated
" Other
Status Comment
View Tag Activity 0K Cancel

Figure 3-24: Sample Update Diagnostic Tag dialog

All fields are required on this dialog.

The radio buttons available for the Status Change Reason change according to what

you select in the New Status field.

The Not Accept function cannot be performed on multiple patients or multiple tags.

Section 3.10.3 provides information about the fields and View Tag Activity button

on this dialog.

Add Tag

no corresponding Diagnostic Tag.

Note: The Add Tag button does not apply to Employee Health,
Hep C, Immunizations, and Pediatric groups since there is
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3.9.1.5

3.9.1.6

3.9.2

3.10

Select a patient to which you want to add a tag and then click the Add Tag (L)
button (or select Care Mgmt | Main | Add Tag) to display the Add Diagnostic Tag
dialog. This is a manual add that allows a provider to manually assign one or more of
the diagnosis tags to patients that did not meet the tag’s criteria for being proposed
automatically. Section 3.10.2.3 provides information about using the Add Tag
button.

Update
Note: The Update button applies to the HIV/AIDS group only.

You can batch update register data for selected patients by clicking the Update

[
(‘w22 ]) button (or by selecting Care Mgmt | Main | Update). The Batch Update
Data dialog will display. Refer to the HIV Management System User Manual for
more information.

Reports Button

| Note: The Reports button applies to the HIV/AIDS group only. |

Select one or more patients and click the drop-down list on Reports (m:ﬁ ) button to
view the Quality of Care report (or select Care Mgmt | Main | Reports). The reports

define their scope based on the patients that are members of a given panel.

Refer to the HIV Management System User Manual for more information.

Reminders Sub-Tab for HIV/AIDS Register

The Reminders sub-tab view displays the disease/register-specific reminders for the
patient. Refer to the HIV Management System User Manual for more information.

Diagnostic Tags Tab

The Diagnostic Tags tab provides a comprehensive view of all tag history for a
patient (regardless of the tag status), provides auto-accept and auto-reject capabilities,
allows the user to accept proposed tags for multiple patients, allows the user to reject
proposed tags, and allows the user to update of tag status.
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3.10.1

Patient izt | Reminders | RemAgoregatsd | NatiMesswes | NatlAggregated | cET | careMamt,'iDiagnosticTags'| Flags | DefintionDetal | Referas | consuts |

= | & | @ x =3 % | Q
Add Remove | CopyPatient(s) | Accept NotAccept Propose AddTag | Activity
iagnostic Tags data current as of. Jun 15, 2021 11:01 AM
A¥ HRN T+ DOE

\ Nmprmss|5 e EHAES:

Fatient Name

75| Age V| Tag Name
:COPD

T+ Status

PROPOSED

Diabetes ACCEFTED

Hypertension PROPOSED

Obese NO LONGER VALID

CVD Highest Risk NO LONGER VALID
Tobacco Users (Smokers)  NO LONGER VALID
Glaucoma PROPOSED

Jul 16,1974 46YRS  Obese NO LONGER VALID
PreDM Metabolic Syndrome ~ SUPERSEDED

7 Statws Change Reason

Data Seleclion Criteria Modificd
On Existing Register
Data Selection Criteria Modified
RPMS Data No Longer Supporis Tag
RFMS Data No Longer Supporis Tag
RPMS Dta No Longer Supports Tag
Data Seleotion Criteria Modified
Probably Not Pregrant

Superseded by Higher Level Tag

77| Status Comment 7 | Last Updated 7 +| Last Updaled By ¥+ A
SYSTEM UPDATE
SYSTEM UFDATE
SYSTEM UPDATE
SYSTEM UPDATE
CVD LOGIC UPDATE
SYSTEM UPDATE
SYSTEM UFDATE
ACORDARLISL
SYSTEM UPDATE

CVD Significant Risk SUPERSEDED Superseded by Higher Level Tag SYSTEM UFDATE
Asthma PROPOSED Data Selection Criteria Modified SYSTEM UPDATE
Diabetes ACCEFTED On Existing Register SYSTEM UFDATE
CVD Highest Risk NO LONGERVALID  RPMS Data No Longer Supports Tag CVD LOGIC UPDATE
Hypertension PROPOSED Data Selection Criteri Modified SYSTEM UPDATE

Oct14,1354  66YRS COFD PROPOSED Data Selection Criteriz Modified STYSTEM UFDATE
Diabetes ACCEPTED On Existing Register Feb 21,2015 SYSTEM UPDATE
Hypertension PROPOSED Data Selection Criteriz Modified Sep 18,1995 STYSTEM UFDATE
Obese NO LONGERVALID  RPMS Data No Longer Supports Tag Oct 01, 2016 SYSTEM UPDATE

Tobacco Users (Smokers)  NO LONGER VALID RPMS Data Ne Longer Supports Tag SYSTEM UFDATE

CVD Highest Risk NO LONGERVALID ~ RPMS Data No Longer Supports Tag CVD LOGIC UPDATE

Chrenic Kidney Dis Stg 3 FROPOSED Data Selection Criteria Modified SYSTEM UFDATE

Jul 21,1947 73YRS  Diabeles ACCEPTED On Existing Register SYSTEM UPDATE

CVD Highest Risk NO LONGERVALID ~ RFMS Data No Longer Supports Tag

Aug 30, 2016

CVD LOGIC UFDATE

Obese NO LONGERVALID ~ RPMS Data No Longer Supports Tag Mar 05, 2013 SYSTEM UPDATE
Hypertension PROPOSED Data Selection Criteria Modified Apr 23,2012 SYSTEM UFDATE
v
eady. Selected Rows: 1 Visible Rows: 63| Total Rows: 63

Figure 3-25: Sample Diagnostic Tags Tab

Tags that are identified through iCare’s execution of the pre-defined tag criteria will
start with an initial tag status of PROPOSED. From there you have several options

including “Accepting” a tag or “Not Accepting” the validity of a tag for any patient.
These statuses are editable from within this tab.

Diagnostic Tags Tab Layout

The following table provides information about the columns.

Table 3-10: Diagnostic tags

Column

Meaning

Patient Name

Required field that will link to the Patient Record if you double-click
the name.

HRN

Patient’s Health Record Number.

DOB

Patient’s Date of Birth.

Age

Patient’s age.

Tag Name

The name of the tag for the patient.

Status

ACCEPTED: means the patient is a member of specified formal
case management registers with status of Active, Decease,
Transient, Non IHS, Lost to Follow Up, or Noncompliant.
PROPOSED: means the patient has Status Un-reviewed or
Inactive in the register.

NO LONGER VALID: means the RPMS data no longer supports
the tag.

SUPERCEDED: means the level of the tag has gone to a higher
level.
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3.10.2

3.10.2.1

3.10.2.2

3.10.2.3

Column Meaning
Status Change The reason the status changed can be: System Generated
Reason (system), RPMS Data No Longer Supports Tab (system), Patient

Data Does Not Support Acceptance (user), Manually Designated
(user), Other (user - with required comment field), on Existing
RPMS Register (system).

Status Comment The text of any comments entered about the status change (used
with the Other status change reason).

Last Updated The date the content of the panel was last updated by a manual
(user) repopulate, by an auto-repopulate, or the panel created date,
if the panel has never been repopulated.

Last Updated By The name of the user who either created or last repopulated the
panel (in certain cases, it may contain the name of a process like
SYSTEM UPDATE instead of a person).

There is hover help for the Tag Name cell that shows the name of the tag.

Double-click any record to go the Diagnostic Tags tab of the Patient Record
window.

You can find information about all the tags in the Diagnostic Tag Glossary (select
Help | Diagnostic Tag Glossary).

You can sort/filter the columns and perform other functions on the columns.

Diagnostic Tags Toolbar

The toolbar shows the date/time for which the data is effective.

iCare will classify tags into one of five statuses: proposed (pending) (P), accepted
(A), not accepted (NA), No longer valid (NLV) and Superseded (S). Those tags with
a classification of NA will not display.

Section 2.1.2 provides information about the buttons on the right side of the toolbar.

Add
Click on the Add button if there are patients to be manually added to the panel.

Remove

Highlight patients and click on the Remove button if there are patients to be manually
removed from the panel.

Copy Patient(s)

This action copies the patient’s information to the clipboard.
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3.10.2.4

3.10.2.5

3.10.2.6

Select one or more patients and then do one of the following:

e Click the Copy Patient(s) (=~ "-ﬂﬂﬂii) button.
e Sclect Diagnostic Tags | Copy Patient(s).
e Use the keyboard combination Ctrl+C.

You must go to another panel view (for a different patient panel) and paste the
patient’s information.

Note Process

Highlight patients and click on the Note Process button if there are letters or notes to
be created for the selected patients. See Section 2.1.1.13 for more information on how
the Note Process works.

Change Status

You use the Accept, Not Accept, and Proposed buttons to change the Status on an
existing record (or select Care Mgmt | Main to select a status to change).
Section 3.9.1.5 provides information about using these buttons.

Add Tag

Select a patient to which you want to add a tag and then click the Add Tag (L2 =)
button (or select Diagnostic Tags | Add Tag) to display the Add Diagnostic Tag
dialog. This is a manual add that allows a provider to manually assign one or more of
the diagnosis tags to patients that did not meet the tag’s criteria for being proposed
automatically.
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3.10.2.7

3.10.2.8

oLl Add Diagnostic Tag = | (ol

View Tag Activity
Add/Update Diagnostic Tag

Patient Name: DEMO ALISTER LANE
Diagnostic Tag: [Asthmal -
New Status: ACCEFTED -
Status Change Reason:

(¥ Patient Data Supports Acceptance
" Manually Designated
" Other

Status Comment

View Tag Activity | oK | | Cancel

Figure 3-26: Add Diagnostic Tag dialog

This dialog shows information about the patient named in the Patient Name field
(the one you selected).

When you have completed the dialog, click OK to add the information to the
Diagnostic Tags tab on the Panel View. (Otherwise, click Cancel.)

Tag Activity

You can view existing tag activity about the patient by clicking the View Tag
Activity button. The Diagnostic Tag Activity pop-up displays. Section 3.10.3
provides more information about this pop-up.

Fields on Add Diagnosis Tag Dialog
All fields are required.

Patient Name: The name of the patient to which to add tag information (application
populated).

Diagnostic Tag: The name of diagnostic tag to add for the patient. Select an option
from the drop-down list to populate this field.

New Status: The status of the tag being added.
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ACCEPTED: This option allows you to “Accept” a proposed tag to provide an
affirmation of its validity for a given patient.

NOT ACCEPT: This option allows you to disapprove or “Not Accept” a
diagnostic tag that has been proposed for a patient.

PROPOSED: This option allows you to change the status of a diagnosis tag back
to “Proposed” so that further review can take place.

Reason: Click the appropriate reason for adding the tag.

e Patient Data Supports Acceptance — use this when the patient data does support
the tag.

e Manually Designated — use this when you want to manually change the tag status.
e Other — use this when the other reasons do not fit.

Status Comment: Type the reason for the change in this Free Text field. This feature
provides a rich audit history for reasons for providers’ decisions to accept or not
accept proposed tag assignments.

3.10.3 Activity

You can view existing tag activity about the selected patient by clicking the Activity
o)

(%% ) button on the Panel View toolbar (or by selecting Diagnostic Tags |

Activity). The RPMS iCare - Diagnostic Tag Activity pop-up displays. This is a

view-only pop-up. Multiple people can enter the tags, so this pop-up shows all the

Properties
PatientList | Reminders | Remaggregated | NatiMeaswes | watlaggregated | cwET | caremgmt,t Tags | Flags | Referrals | Consuts
Ga ‘ @ x = “a ‘ Q ‘ g
Copy Patientls) | Accept MNotAccept Propose AddTag || Activity || =
Diagnostic Tags data cumrentas of Jul 13, 2019 02:01 AM
55 RPMS iCare - Diagnostic Tag Activity - u] ) fment 78 Last Updated 78 Last Updated By 7+
W] Jun 23,2010 SYSTEM UPDATE
Activity Mar 18, 2011 SYSTEM UPDATE
Tag: [AD ~|  Display Factor Details I~ @ EHARESS Mar 14,2013 SYSTEM UPDATE
0 FDA
Tag Name Status Last Updated Updated By Status Change Reason Status Comment
[§ “CUD Highest Risk 2 RPMS Data No Longer Supports Tag ¢ Jul 12,2009 SYSTEM UPDATE
PROPOSED Jul 12,2009 08.01 PM SYSTEMUPDATE  System Generaied s 28, 2010 sisrEURTTE
ASCVD At Risk PROPOSED Apr 04, 2013 08:43 AM SYSTEM UPDATE System Generated
Dizbetes ACCEPTED Feb 21, 2015 02:00 AM SYSTEM UPDATE On Existing Register Aug 30, 2016 CVD LOGIC UPDATE
PROFOSED Jul 12,2009 08:00 PM SYSTEMUPDATE  System Generated Vay 20,2011 SYSTEM UPDATE
Glaucoma PROFOSED Sepi8.20170201PM  SYSTEMUPDATE  System Generated
Hypertension FROFOSED Jul 12, 2009 08.00 PM SYSTEM UFDATE  System Generated Sep 18,2017 SYSTEM UPDATE
Obese NO LONGERVALID  Apr 25, 2010 01:01AM SYSTEMUPDATE  RPMS Data No Longer Supporis Tag g 042018 SveTEi URDATE
PROPOSED Oct 31, 2009 01:00 AM SYSTEMUPDATE  System Generated
NOLONGERVALID  Sep (01, 2009071:01 AM SYSTEMUPDATE  RPMS Data No Longer Supports Tag Nav 4. 2014 SYSTEM UPDATE
PROPOSED Jul 12,2009 08:01 PM SYSTEM UPDATE System G Dec 12, 2012 SYSTEM UFDATE
Tobacco Users (Smokers) NO LONGER VALID May 20, 2011 01:02 AM SYSTEM UPDATE RPMS Dat nger Supperts Tag
PROPOSED Apr 29,2010 01:01 AM SYSTEMUPDATE  System Generated Deci2 2012 SYSTEM UPDATE
B4YRS  Hypertension PROPOSED System Generated Jul 12, 2009 SYSTEM UPDATE
CVD Significant Risk NOLONGERVALID  RPMS Data No Longer Supports Tag Feb 27,2013 SYSTEM UFDATE
Obese NO LONGERVALID ~ RFMS Data No Longer Supporis Tag Sep 09, 2011 SYSTEM UFDATE
PreDM Metabolic Syndrome NO LONGERVALID ~ RPMS Data Mo Langer Supporis Tag May 21,2010 SYSTEM UPDATE
22YRS  Diabetes ACCEPTED On Exdsting Register Feb 21,2015 SYSTEM UPDATE
CVD Highest Risk NOLONGERVALID  RPMS Data No Longer Supports Tag Aug 30,2016 CVD LOGIC UPDATE
Fregnant NOLONGERVALID  RPMS Data No Longer Supports Tag Apr 25,2018 SYSTEM UFDATE
TOYRS  CVD AtRisk NOLONGERVALID  RPMS Data No Longer Supports Tag Mar 16,2013 SYSTEM UPDATE
I1YE PROPOSED wstem Cenerated Jul 12 2009 SYSTEMIIPDATE

Figure 3-27: Sample Diagnostic Tag Activity Pop-up
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3.11

3.11.1

Section 2.1.2 provides information about the buttons on the right side of the toolbar.

Click the Glossary (i "Ji) button to display the Diagnostic Tag Glossary.
You can sort/filter the columns and perform other functions on the columns.
You can view various tags by selecting from the drop-down list for the Tag field.

If you check the Display Factor Details check box, the following columns will
display: Factor, Date, Item, Value. This allows you to view additional details about
the tags. The default view is unchecked. You must dismiss the pop-up.

Flags Tab
The Flags tab of the Panel View displays the flags for the patients in the open panel.

Properties

Patient List r Remindes r Rem Aggregated r Natl Measures r Natl Aggregated CMET Care Mgmt r D\EQHDSIIETEDS) Flags | Refemals r Consults 1
‘_i ‘Show: Active Fags ‘ 5| Note Process
Hide Show

Flag data current as of Jul 01. 2021 09:02 AM
Flag Setup=Ab. Lab:6 months. ER:6 months. ER Retumn:6 months. Hosp. Admit6 months

FlagDate VT Patientame AT HRN T | Sex T | Age T | DOB T | Flag Type T | Flag Description AT | Designated PCF 7
{67 YRS [Oct 06, 1953 | ABNORMAL LAB | _COVID-19(Abbott ID NOW) COVID-19 POSITIVE A® ACORD.ARLIS L

Figure 3-28: Sample Flags tab
The Flags tab displays the flag type shown in the Show field.

You can change the default flag display by changing the flag settings under User
Preferences.

Double-click any record on this tab to go to the Flags tab of the Patient Record
window.

Flags Tab Layout

The default display has the flag listed alphabetically by flag date (most recent first),
by patient name, and then by flag type. No duplicate values are displayed in the first
column. This means if a particular date has more than one flag, the date will be
displayed only on the first row.

The iCare application will display an initial list of flags at first login only for the
timeframe that is defined in the User Preferences. Likewise, you can change the flag
view to display modified flag types and/or timeframes if you change the User
Preferences. After changing the flag settings in User Preferences, refresh the flag
view.

You can sort/filter the columns and perform other functions on the columns.
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The following table provides information about the columns.

Table 3-11: Flags tab

Column

Meaning

Flag Date

The date the flag became active, e.g., the date of the hospital
admission.

Patient Name

This is a required field and will link to the patient’s Patient
Record if you double-click the name.

HRN Patient’s Health Record Number.

Sex Either F (for Female) or M (for Male)

Age Patient’s age.

DOB Patient’s Date of Birth.

Flag Type This can be Abnormal Lab Values, ER Visit, Unanticipated ER

Return Visit, and Hospital Visit.

Flag Description

A brief description of the event that caused the trigger.

Designated PCP

Designated Primary Care Provider, if any. Not all facilities use
this field to empanel patients.

The Flag Type column contains various flag types, as defined in the following table:

Table 3-12: Flag types

Flag Type

Meaning

Abnormal Lab Values
Alert

This flag type informs the user when a patient has abnormal lab
values within a user-defined timeframe, based on the Kernel
Alerts component. The Abnormal Lab Values alerts, generated
from the RPMS Laboratory application, reside in the Kernel
Alerts component. If the ALV alert is closed by the provider in
Kernel Alerts, it will no longer display in iCare, regardless of the
Flag Display Timeframe selected by the user in the User
Preferences.

ER Visit

This flag type informs the user when a patient has an
emergency room visit within a user-defined timeframe. This flag
is generated directly by iCare. ER visits (clinic code 30) is the
trigger for this flag.

Unanticipated ER
Return Visit

This flag type informs the user when a patient has an
emergency room visit designated as “unanticipated” within a
user-defined timeframe. This flag is generated directly by iCare.
ER visits (clinic code 30) with Visit Type “Unscheduled Revisit’
is the trigger for this flag.

Hospital Admission

This flag type informs the user when a patient has a hospital
visit within a user-defined timeframe. This flag is generated
directly by iCare. Any visit with service category H where the
discharge date is not the same day as the admission date is the
trigger for this flag.
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3.11.2

3.11.21

3.11.2.2

3.11.2.3

3.11.24

Flags Tab Toolbar

The text above the grid shows the flag set-up information and how current the data is.

Show Field

What flags are displayed on this window is determined by the option selected on the
Show field. Your choices are:

e Active Flags: Active is defined as a flag that has not expired and has not been
hidden by the users.

e Hidden Flags: Those flags that you specified to be hidden, using the Hide button.
e All Flags: All flags, hidden as well as active.

Hide

You can hide a highlighted row in the Flag List grid by doing any of the following:
¢ Clicking the Hide () button.

e Selecting File | Flags | Hide.

e Selecting the Hide option on the context menu.

e Pressing the F3 key on your keyboard.

You can view the hidden flags by selecting the Hidden Flags option on the Show
field.

Show

If you need to cause a hidden flag to re-appear in the current view, select it from the
list on the Hidden Flags option (from Show field) and do any of the following:

e Click the Show () button.
e Select File | Flags | Show.
e Select the Show option on the context menu.

e Press the F4 key on your keyboard.

Note Process

Highlight patients and click on the Note Process button if there are letters or notes to
be created for the selected patients. See Section 2.1.1.13 for more information on how
the Note Process works.
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3.11.2.5

3.11.3

3.12

3.12.1

Status of Background Jobs

To check on the status of the background jobs, do one of the following:
e Click the Background Jobs («5) button.

e Select File | Background Jobs.

This action accesses the RPMS iCare - Background Jobs window. Section 4.1.1
provides information this window.

Flags Tab Menu Options

The options on File and Tools menus are the same those on the Patient List tab.
Section 4.0 provides more information about these menus.

The Flags menu is only available when the Flags tab is selected. The Hide and Show
options work like the Hide and Show action buttons. The Refresh option refreshes
the flags display, to show the most recent changes.

Referrals Tab
The Referrals tab displays referral data for the panel of patients.

£ Roms iCare - Pat n 2016 - Panel View - o X
File Edit Referals Tools Window Help Quick Patient Search: [5)
Patients wvisits in 2016 Total Patients =151
PaticntListLastUpdaied: May 24,2021 1043AM
Properies by ACORD.ARLISL
Patient List | _Remindes | _ I | nati aed | GMET | careMgmt | _DiagnesticTogs | Flogs” Referrab |_Consuts
b = Ga =
Note P 19 [F 3
T TR HOENAESD
Referrals for the dales of Aug 21. 2016 - Jun 21, 2021
Focilty )
Designated Referral Referring Patient Referral
¥ W3 ¥ ¥R PatientName A¥H HRN V& Sex ¥ Age T8 DOB T+ pop V- Communi ity ¥4 ActiveDXTags ¥4 poio Yo Referal ¥ V8 Fofic? TR Ssbs Vo Relered Va0l W g
o H1YRS Jan 01, 1980 ALBUGUERQUE Feb22, 2016 2021 IAAMAND - ACTIVE ABCVENDOR  OUTPATIENT  CHS
A
SIYRS  Jan 01, 1970 ALBUGUERGUE Feb22.2016 202101600060 HISTIAAMAND  ACTIVE CARDIOLOGY™ OUTRATIENT  CHS
51YRS  Jan 01,1970 ALBUQUERQUE Feb22.2016 2021011600041 Hi ACTIVE CARDIOLOGY  oUTRATIENT  CrS
HOYRS  Jan 01,1961 PHOENIX Feb22.2016 2021011600015  H ACTIVE CARDIOLOGY  OUTPATIENT  CHS
A ASSOC. INC.
44YRS  Jan 01,1977 ALBUGUERQUE Feb22 206 2021011600016 Hi ACTIVE CARDIOLOGY  OUTRATIENT  CHS
HYRS  Jan 01, 1960 CROWNPOINT Feb22,2016 2021011600017 H ACTIVE CARDIOLOGY  OUTPATIENT ~ CHS
A ASSOC. INC
L1YRS Jan 01, 1980 2HNDRD ACR Feb22 2016 2021011600018 Hi ACTIVE CARDIOLOGY  QUTRATIENT  CHS
40YRS  dan 01, 1961 ALBUQUERQUE Feb22206 2021011600019 Hi ACTIVE CARDIOLOGY  ouTRATIENT  CrS
YRS Jan 01, 1982 ALBUGUERQUE Feb22206 2021011600020 H ACTIVE CARDIOLOGY  OUTPATIENT  CHS
A ASSOC. INC.
3BYRS  Jan 01,1983 ALBUGUERQUE Feb22 206 2021011600021 Hi ACTIVE CARDIOLOGY  OUTRATIENT  CHS
I7YRS  Jan 01,1984 FT. DUCHESHNE Feb22,20%6 202101160002 M ACTIVE CARDIOLOGY  QUTRATIENT  CHS
YRS Jan 01,1985 MONTEZUMA Feb22, 206 2021011600023 H ACTIVE CARDIOLOGY ~ OUTPATIENT  CHS
EEK A ASSOC. INC.
IBYRS  Jan 01,1986 ZUNIPUEELD Feb22206 2021011600024 Hi ACTIVE CARDIOLOGY  ouTRATIENT  CrS
YRS Jan 01,1987 GALLUP Feb222016 2021011600025 H ACTIVE CARDIOLOGY  OUTPATIENT  CHS
A ASSOC. INC.
H3YRS " Jan 01, 1968 SACRAMENTO Feb 722076 2021011600026 Hi AETIVE CARDIOLOGY  OUTPATIENT  CHS
COUNTY A ASSOC. INC.
— —— YRS a1 {020 ana Fon97 5018 ANITENT  HISTIAAMAND  AFTIVE CARDIDIOGY  AirpaTiENT  FHE Y
< >
Ready. Current Layout: Referrals Default Selected Rows: 1 Visible Rows: 28 Totel Rovis: 151

Figure 3-29: Sample Referrals tab

Referrals Tab Layout

The default view displays the standard Patient Demographic columns
(see Figure 3-29) plus specific Referral columns.
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3.12.2

3.12.21

3.12.2.2

3.12.2.3

3.12.2.4

Table 3-13: Referrals tab

Column Information

Individual Columns There are individual columns for each Referral.

Double-click any row in the grid to access the Referrals tab of the Patient Record
window.

The default sort order is alphabetical by Patient Name.

You can sort/filter the columns and perform other functions on the columns.

Referrals Tab Toolbar

The toolbar shows the date/time for which the data is effective.

Section 2.1.2 provides for more information about the buttons on the right side of the
toolbar.

Add
Click on the Add button if there are patients to be manually added to the panel.

Remove

Highlight patients and click on the Remove button if there are patients to be manually
removed from the panel.

Copy

Highlight patients and click on the Copy button if there are patients to be copied to
another panel.

Layout

The Layout function determines which referrals columns to display for the current
panel as well as the order and sorting that should be used.

To change the layout, do one of the following:

e Click the Layout (! WTD'.;D button.
e Select Referrals | Layout.

The Referrals Layout screen will display for the current panel. Here you can select
the Referrals columns you want to display on your panel.
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[~ Al
a5 Consults Test Panel - Referrals Layout =~ - - M

 Template: IRefenaIs Defautt ;I ¥ Customize This Panel {~ System Default
Lwailable Columns: Display Columns: ltalicized columns are required
i Up

[ Patient
£ Refemals
- # Visits Under Referral
- Actual End Date

- Actual LOS Hespital
- CHS Status

-~ Case Manager | 4
- Diagnostic Category

- Estimated LOS Hospital
- Expected End Date

- Motes to Scheduler

- Payar

- Prigrity

i Procedure Category

i H.

»

m
m

Facility Referred To
Patient Type

N1 T

Available Sorts: Sort Columns:

: it - Add = Fatrent Name ASC b
. [ Other Patient Data il

- Active DX Tags

m

Switch Sort

‘- Designated PCP
Directi

£ Referrals ]
- Appointment Date

- Expected Begin Date I
- Facility Referred To
- Patient Type

- Purpose of Referral
.. PBefarral #

IEC
=
=

=

Reset || oK || cConcel |

A

Figure 3-30: Referrals Layout window

Section 4.3.2 provides information about manipulating the columns of the view.

3.12.2.5 Note Process

Highlight patients and click on the Note Process button if there are letters or notes to
be created for the selected patients. See Section 2.1.1.13 for more information on how
the Note Process works.

3.13 Consults Tab

The Consults tab displays consult data for the panel of patients.
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3.13.1

3.13.2

3.13.21

3.13.2.2

PatientList | Reminders | R ted | | Nati d | CMET |  CareMgmt |  DiagnosticTags | Flags | Referras } Consults
L 3 &

Note P 3 9 [F 3 Ga
ladd  Remove ' Copy Patient(s) Layout o SvERAESEL
onsults for the dates of Jun 13, 2015 - Jun 21, 2021

Designated Consult Sending Request Patient Bdiention
¥ TR ¥ TR PatientName AVE HRN  ¥h Sex WH Age W8 DOB VW pop 75 Community W8 ActiveDXTags V8| poe V| ToSenice V| Siatis V4 proudd wm| S ve Rl v oo
‘ 32YRS Nov06, 1563 MOREHEADCMD EVEREST
‘ T2YRS fpr 9 MOREWEAD.CMD EVEREST
52YRS 68 LEWISLARENE ~ FALLSCITY  Asthma (P); COPD
(P): HTN (F)
| 18YRS CORRALES
‘ 61YRS GREENEMMD  MAYETTA Mar29.2016  ZSUDISEASE  PENDING VIHITELESLIE  Consult outpatient VIHITEL
| YRS Au 4 ALBUGUERQUE
| YRS Oc 4 OGLVECMD  FALSCITY  DM(4)
| 45YRS ALBUQUERQUE
‘ 31YRS FALLSCITY
‘ E0YRS  Feb2 HOYT oM (F)
‘ 60YRS SABETHA DM (41 HTN (F)
‘ BYRS HOLTON
| 45YRS ALBUQUERQUE
| S0YRS  Mar 12 ALBUQUERQUE
‘ BYRS Jan KANSAS UNK
‘ 3BTRS HASKELL INST
| S0YRS ALBUQUERQUE
‘ 28YRS Jun21.13%2 LEWISLARENE  FALLSCITY
>
cady, Current Layout: Consults Default| Selected Rows: 1 Visible Rows: 151 Total Rows: 151

Figure 3-31: Sample Consults tab

Consults Tab Layout

The default view displays the standard Patient Demographic columns
(see Figure 3-31) plus specific Consult columns.

Table 3-14: Consults tab

Information
There are individual columns for each Consult.

Column
Individual Columns

Double-click any row in the grid to access the Consults tab of the Patient Record
window.

The default sort order is alphabetical by Patient Name.

You can sort/filter the columns and perform other functions on the columns.

Consults Tab Toolbar

The toolbar shows the date/time for which the data is effective.

Section 2.1.2 provides for more information about the buttons on the right side of the
toolbar.

Add
Click on the Add button if there are patients to be manually added to the panel.

Remove

Highlight patients and click on the Remove button if there are patients to be manually
removed from the panel.
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3.13.2.3 Copy

Highlight patients and click on the Copy button if there are patients to be copied to
another panel.

3.13.2.4 Layout

The Layout function determines which consult columns to display for the current
panel as well as the order and sorting that should be used.

To change the layout, do one of the following:

=
e C(Click the Layout (lt==#]) button.

e Seclect Consults | Layout.

The Consults Layout screen will display for the current panel. Here you can select
the Consults columns you want to display on your panel.

EE Example panel - Consults Layou

" Template: IConsults Defautt LI ¥ Customize This Panel {~ System Default

Lovailable Columns: Display Columns: lizlicized columns are required

= Consults

- Associzted Results

- Consult Number
From Location

Last Action

- Location

Ordering Facility
Place of Consultation
~Provisional Diagnosis
- Urgency

[#- Patient

gt P

Tk

m

Patient Type
ha o

Available Sorts: Sort Columns:

- Add = Fatient Name ASC P
Consult Date =

Patient Type
Request Type = Switch Sort
Sending Provider Direction
Status
To Service
=l Patient

- Demographics

it

Reset || 0K || Cancel

e

Figure 3-32: Consults Layout window

Section 4.3.2 provides information about manipulating the columns the layout.
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3.13.2.5 Note Process

3.14

3.14.1

3.14.2

3.14.2.1

Highlight patients and click on the Note Process button if there are letters or notes to
be created for the selected patients. See Section 2.1.1.13 for more information on how
the Note Process works.

Orders Tab

The Orders tab displays order data for the panel of patients. Since the number of
orders by patient can be quite large, the view is limited to ten orders in the past 30
days. To see more orders for a patient, users can use the Orders tab in Patient View.
The Definition Details tab for Orders will display the orders based on the Panel
Definition.

Properiies

Patient List | Reminders | RemAggregated | NatiMeaswes | NatlAggregated | CMET | caremgmt | DiagnosticTegs | Flags | DefintionDetals | Referras | consuts ¥ orde
® = Ga 1]
Add Remove  CopyPatient(s) Layout
Orders for the dates of Apr 24,2022 - May 24,2022

Note Process

Desi
¥ ouan Ta| T e Yol Telde 7o{008 T O T Conruciy T e OCTon 7| Sy, T R, e O (O el O
FCF

Figure 3-33: Sample Orders tab

Orders Tab Layout

The default view displays the standard Patient Demographic columns
(see Figure 3-33) plus specific Order columns.

Table 3-15: Orders tab

Column Information
Individual Columns There are individual columns for each Order.

Double-click any row in the grid to access the Orders tab of the Patient Record
window.

The default sort order is alphabetical by Patient Name.

You can sort/filter the columns and perform other functions on the columns.

Orders Tab Toolbar

The toolbar shows the date/time for which the data is effective.

Section 2.1.2 provides for more information about the buttons on the right side of the
toolbar.

Add
Click on the Add button if there are patients to be manually added to the panel.
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3.14.2.2 Remove
Highlight patients and click on the Remove button if there are patients to be manually
removed from the panel.
3.14.2.3 Copy
Highlight patients and click on the Copy button if there are patients to be copied to
another panel.
3.14.2.4 Layout
The Layout function determines which consult columns to display for the current
panel as well as the order and sorting that should be used.
To change the layout, do one of the following:
. . J .
e Click the Layout (ler=t)) button.
e Select Orders | Layout.
The Orders Layout screen will display for the current panel. Here you can select the
Orders columns you want to display on your panel.
u) Orders by This Calendar Yearr - Orders Layout X
= Templats: |Orders (PL) Default j " Customize This Panel  System Defsult
Ayailable Columns: Display Columns: lizlicizad columns are required
={Orders FL: Add > 2 Up
Order Start Date
Order Stop Date < Remove Down
‘\who Entered
Patient
(Ordering Provider
Order Class
Order Status
Order Group o
Awvailable Sorts: Sort Columns:
o Orders PL A| [Thdd> Up
Order Class
Order Date/Time < Remaove Down
Cirder Group
Order Location Switch Sert
Order Mumber dnzEaiT
Order Status
Ordered ltem
Crrdering Provider
= Patient
=+ Demographics v
Reset 0K Cancel
Figure 3-34: Orders Layout window
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3.14.2.5

3.15

3.15.1

Section 4.3.2 provides information about manipulating the columns the layout.

Note Process

Highlight patients and click on the Note Process button if there are letters or notes to
be created for the selected patients. See Section 2.1.1.13 for more information on how
the Note Process works.

Definition Details

The Definition Details tab displays certain types of data based on the Panel
Definition for the panel of patients. If the panel is defined using Allergies, CPT,
Exams, ER, High Risk/Immunocompromised Conditions, Immunizations, Inpatient,
Labs, Measurements, Medications, Patient Education, Health Factors, POV,
Problems, Reminders, Notes and/or Orders, an additional Definition Details tab will
be visible in Panel View.

Properties
i Patient List;]/ Remindes r Rem Aggregated r Matl Measures r Natl Aggregated CMET Care Mamt r Diagnostic Tags Flags Definition Details r Referrals ]/CDnsuhs Orders
L 2 =R @ 2 o B F B =H & =]

. ‘ Mote Process
Add Open Remove Repopulate | Copy Cut Paste | Modify Share Layout Create Register Update DPCP

Figure 3-35: Definition Details display

The Definition Details tab will normally be before the Referrals and the Consults
tab. If the Panel Definition has only one of the above listed Groups, it will
automatically default when clicking on the Definition Details tab.

Properties
PatientList | Reminders | RemAggregaed |  NatiMeasues |  NatlAggregaied |  cMET | CareMgmt | Diegnostic Tags Flags,” Definition Details | Referas | consuts | ordes
Please Select a Group: ‘Health Factors j = _'Q_ = MNote Process 5
Remove Copy Patient(s) Layout

Figure 3-36: Definition Details default of Health Factors

Otherwise, you will need to select the Group to see the detail information.

Properties

PatientList r Remindes r Rem Aggregated r Natl Measures r Natl Aggregated [ CMET [ CareMgmt r Diagnostic Tags I Flags,” Definition Details rREfErraJs rcunsuhs Orders

Please Select a Group: - j =2 = Mote Process S

Remove Copy Patient(s) Layout

v V0 ¥ TR [Immuniza tions Y4 Age ¥4 DOBE V4 De ¥+ Community W Active DXTags V- VisitDate ¥+ HeslthFa W4 HeslthFa 7+

Figure 3-37: Definition Details for Health Factors AND Immunizations

Definition Details Layout

The default view displays the standard Patient Demographic columns
(see Figure 3-35) plus selected individual columns for the group.
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Table 3-16: Definition details

Column Information

Individual Columns | There are individual columns for each Definition Details Group.

Double-click any row in the grid to access the Patient Record for the selected patient.
The default sort order is alphabetical by Patient Name.

You can sort/filter the columns and perform other functions on the columns.

3.15.2 Definitions Detail Toolbar
Section 2.1.2 provides for more information about the buttons on the right side of the
toolbar.
The normal buttons for Definitions Detail toolbar are Copy Patient(s), Layout, Note
Process and Background Job.
= _'é B MNote Process E
Remove Copy Patient(s) Layout
Figure 3-38: Definition Details Toolbar
Reminder Notifications has an additional button Notification Process.
] _é‘_ B Motification Process | Mote Process 5
Copy Patient(s) Layout
Figure 3-39: Definition Details Toolbar for Reminder Notifications.
3.15.2.1 Copy Patient(s)
This action copies the patient’s information to the clipboard.
3.15.2.2 Layout
The Layout function determines which Definition Details columns to display for the
current panel and Group as well as the order and sorting that should be used.
Each Group has their own list of columns.
To change the layout, do one of the following:
e Select the Group.
e Click the Layout button.
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The appropriate Group Layout screen will display for the current panel. Here you
can select the Group columns you want to display on your panel.

o Depressed Pts - Exams Layout Y

* Template: |Exams Defautt j " Customize This Panel T System Default

Auailable Columns: Display Columns: lealicized columns are required

Date/Time Last Modified
Encaounter Provider
Entered By
Medified By

Patient

Available Sorts: Sort Columns:

- Exams ~ Add > Fatient Name ASC Up

Date

Exam < Remove Daown
Result

Switch Sort
Direction

= Dither Pationt Nata

Reset 0K Cancel

Figure 3-40: Exams Layout

3.15.2.3 Note Process

The Note Process function allows the user to create a letter or phone note for the
selected patients. The default is LETTER. To use the Note Process, the user must
have an Electronic Signature set up in RPMS and default telephone and letter clinics
set up in User Preferences, see Section 4.3.1. See Section 3.15.2.2 for more
information on how to do letters or notes.

3.15.2.4 Notification Process

To use the Notification Process, the user must have an Electronic Signature set up
in RPMS and default telephone and letter clinics set up in User Preferences. See
Section 4.3.1 for more information.

Select the patients to perform Notification Process on and click the button.
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Overdue Foot

Froperties

PatientList | Remindes | Remaggregated | NatiMeaswss | NatlAggregated | CMET | CareMgmt | DiagnosticTags | Flags} Definition Details | Referras | consufs |

- Ga =]
Please Select a Group: [Reminder Notifications - ‘ Netification Process | 5

Copy Patient(s) Layout

* vR ¥ TR Patient Name

55! Reminder Notification

Reminder Notification

Notification Type
Notification Type™
Create
Selected Events:

Use this worksheet to process Patient Reminder Notifications.

¥+ HRN TH Sex V8 Age ¥R DOB v+ Designated P& Community ¥+ Active DXTags v+ Reminder v+ MNotificatio. v+ Notificatio. v+

COMIPIHTN (P i 15,2019 ar 10,2079

COM{AHTH (P} Jan 05,2017 g 10,2019

Patient Name:

T DM(A): HTH (P {Bpr 10, 5079
 Obese (P) :
(OMALHTN (R, , 2 iApr 10,2019
o ==l ! !
: DM (A); HTN (P) i
“COPD (P): DM (4):
 Glau (P); HTN (P)
EG)

0B Sex | Reminder Communication Preference ~

Jun 14,2001 M DM Foot Bxam (EHR)

Sep 28, 1844 F' DM Fost Bxam (EHR)

Lpr 18,1953 F DM Foot Exam (EHR) p 02,2015

§ DM (A} Glau (P} Jul 09, 2015

May 02, 1884 M DM Fost Bxam (EHR) DR

Jun 15, 1978 M DM Foot Exam (EHR) DM (A); HTN (F) Jun 13,2015

Jul 12, 858 M DM Fost Bxam (EHR)
DM (&) HTN fug0E 2014 Apri0, 2019 LETTER

Jpr 10,1852 M DM Foot Exam (EHR) v (A)-HIN (F) e sprih

DM (A); HTM Aug 27, 2015
oK Cancel (A) L] Aug

Db (A) HTN (P) fun 01 2018

Figure 3-41: Notification patient selection

Notification Type defaults to PHONE. The current selections are PHONE, EMAIL
and LETTER. Currently only PHONE and LETTER work. Selecting EMAIL will
gray out the Create button.

Click on the Create button. You will be able to manually write a note or use an
existing TIU template to generate a note.

3.15.2.4.1 TIU Note Fields
The default view displays the fields in the following order:

Table 3-17: TIU Note field

Column Information
Document Title Required field
Subject Subject of the note.

Show Templates

Check box when checked allows the user to use ‘My Templates’ or
‘Shared Templates’

My Templates

Templates set up in EHR that only the user can access.

Shared Templates

Templates set up in EHR that all users can access.

Work with your EHR CAC to help set up templates and to discuss which document
title is the best to use for Reminder Notifications.
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o) Template Editor O *

Edit Action Tools Mew Template
Shared Templates Eersonal Templates Perzonal Template Properties [
g Shared Templates Bﬁ My Templates Mame: | |mmunizations
B Owerdue Foot Exam - F
2 Immurizations Template Type: | Template >
Overdue Eve Exam |
Active Dialog Properties i
] Hide: Items Dizplay Only b
i Templates Orly Show First Line
Draer Indent Dialog Items
[T Exclud
fplils Ore lkem Oy r
from Group = Pite Dialag Iters
Eailerplate J
Hide Inactive 4+ W Delete X/ C = [T Lock
Template Bailerplate [J Allaws Lotg Lines Line: 16 Colurn: 67

Dear Parent or Guardian:

Your child, |PATIENT FIRST NAME|, is due for the following immunizations
below:

| IMMUNIZATIONS DUE |

Please call our clinic at 555-5555 to make an appointment, thanks.|

[ Show Template Notes 0k Cancel Apply

'—
Figure 3-42: TIU Template Layout

Overdue Foot

Properties
PaticntList | Remindes | RemAgaregated | NatiMeasues | NatlAggregaed | CMET | CareMomt | DiagnosticTags | Flags,’ Definition Details | Referds | Consufs |

— G =
Please Select a Group: |Reminder Notifications ~ Notification Process || &

Copy Patient(s) Layout

¥ v ® 7R Patient Name ¥H HRN 78| Sex V| Age ¥H DOB 4 Designated P_<7-| Community | ActiveDXTags v Reminder w3 Notificatio w43 Notificatio

8 Reminder Notification X
Reminder Notification DM (P): HTN (P)
Use this worksheet to process Patient Reminder Notifcations.

DM (&) HTN (Pl Dec(05.2016  Apr10.2018  LETTER
Obese (P)

Notification Type B (A HTH () War 18,3015 Aipr 10,3018 LETTER
L S hd gnﬁ:):(:)w B an 05 3017
Create COPD (F); DM (4
Selected Events DRLAFERRIE) ]
DM (A: FITN (P) a0, 2015
Patient Name HRN noB Sex | Reminder Communication Preference O s i TP B g

Jun 14, 2001 M DM Foot Exam (EHR)

Sep 28, 1944 DM Foct Exam (EHR) Now 05, 2015

-

Apr 18,1853 F DM Foot Exam (EHR) DM (4) Sep 02, 2015

May 02, 1994 M DM Foot Exam (EHR) E_I\;NU[«?::]GIEM P Jul 03,2015

Jun 15,1978 M DM Foot Exam (EHR) DM (&); HTN (F) Jun 13,2015

Jul 13,1959 M DM Foot Exam (EHR) i i i

Apr 10, 1952 M DM Foct Exam (EHR) " DM (A): HTN (P} Aug 06. 2014 Apr 10. 2019 LETTER
oK Cancel DM (&): HTN (P} Aug 27,2018

Figure 3-43: Patient selection
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|Oven:|ue Immunizations

Show Templates? [v

= My Templates
Overdue Foot Exam
Immunizations
Overdue Eye Exam

Shared Templates

File
#@ A2 Ga = = = | P = [4 q
ose
Find Font Copy ' PrintPreview.. Print.. ' EditNote Delete Note SaveMote Sign Note
“Document Title:
|PATIENT_LETTER ~|
Subject

o Template: Immunizations

Immunization Clinic

ITODAY'S DATE|

IPATIENT FIRST MAME] [PATIENT LAST NAME]

IADDRESS-0OME LINE|

Dear Parent or Guardian:

Your child, IPATIENT FIRST MAMEI, is due for the following immunizations

below:

IIMMUNIZATIONS DUE

T

S TTT

Flease call our clinic at 555-5555 to make an appointment, thanks.

0K

— O >
CITY
h
LL
N OM (F)
Cancel N

Figure 3-44: Document selection
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=] Add TIU Mote - Batch Mode - O X
File
# a2 BB [ = E X % [ a
ose
Find Font Copy ' PrintPreview.. Prnt.. ' EditMNote Delete Note | Sawe Note | Sign Note
“Document Trile: Immunization Clinic Save without Signature r
|PATIENT_LETTER -
Subject |TODAY'S DATE|
|Overdue Immunizations | BATIENT FIRST MAME| |PATIENT LAST NAME|

Show Templ 2V |ADDRES5-CHNE LINE|

=~ My Templates Dear Parent or Guardian:
Owerdue Foot Exam
Your child, |PATIENT FIRST MAME|, is due for the following
Cwerdue Eye Exam immunizations

Shared Templates below:

| IMMUNIZATICNS DUE]|

Please call our clinic at 555-5555 to make an appointment, thanks.

Figure 3-45: Template selection and Save Note

Once Save Note is no longer highlighted, it returns processing to the Patient
selection screen where you click OK. You will be asked to confirm. At any time, you

can click Cancel to end.

Confirmation

This data will be saved for all selected records. Do you want
l % to proceed?

QK | Cancel

Figure 3-46: Save confirmation

Click OK and you will be prompted to enter your Electronic Signature. You can
still Cancel at this point, and nothing will be saved.
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o= Enter Electronic Signature — O >

Flease sign:

Cancel

Figure 3-47: Electronic Signature entry

Once Electronic Signature is entered, the document is saved for every selected
Patient. You will be asked you want to print the notes.

Print TIU Motes

Figure 3-48: Print confirmation

You can Print Preview them and then select a printer to print them to.
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m Print Preview

i File View Tools

ool a & in oo o

v@l- C\ose!

P 4

2019

below:

£

Immunizations Due:

Tmmunization Clinic

JUN 27

Dear Parent or Guardian:

Your child, JOSEPH, is due for the following immunizations

POLIQ,NOS { past due)
PCV-13 ( past due)
HIB,NOS ( due)

HEP B,NOS ( past due)
HEP A,NOS ( due)
VRRICELLA ( due)
FLU,NCS | past due)
DTAP,NOS { past due)
MMR ({ due)

= [

Signed: 06/27/2019 12:43

Please call our clinic at 555-5555 to make an appointment, thanks.

v
>

Click and drag to scroll page contents

HPage: 1of 10 | _‘l

Figure 3-49: Print Dialog

TIee® T

@ Print
General I

— Select Printer
1= Fax —5%end To OneMote 16
& Microsoft Print to PDF
M Microsoft XPS Document Writer
£ >
Status: Ready [~ Prnttofile  Preferences |
Location:
Brrnre Find Printer... |

— Page Range
= Al Mumber of copies: |1 3:
 Selection " Cument Page
" Pages: I

[¥ Collate i {
R R E
428 428

Prirt

Cancel | Spply

Figure 3-50: Printer selection
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3.15.2.4.2

Check the printer before closing to make sure the letters printed out correctly. You
will not be able to batch print the letters later if there was a problem. They will only
be able to be printed singly. The Notification Date and Notification Type will be
filled in after closing the print dialog.

Overdue Foot

Properties
PatientList | Reminders | RemAggregaed | NatiMeasues | MatlAggregated | CMET | CareMgmt | DisgnosticTags | Flags} Definition Details | Referrals | Consuls |

- Ca =
Pleass Select a Group: |Remindler Notifications - Notification Process | (57

Copy Patient(s) Layout

w v ¥ T3 PatientName V& HRN ¥4 Sex V- Age V& DOB -8 Designated P 75| Community W8 Active DXTags W43 Reminder w742 Notificatio. 7-a| Nelificatio 7=
DM (F)

R i
R
WHITECLOUD ™ DM (A); HTN (P):
: : Obese (F)
Jun 15, 1978 ; : DM (A]: HTH (F):
Obese (F)
Jui 13,

" COPD (P DM AT
Glau (P): HTN (P)

ASCVD Kn (P): DM
(A): HTN (P)

Jul 01,1955 HISWATHA DM (4) Sep 02, 2015
Jul 18,1943 WHITECLOUD DM (A); Glau (P): Jul 09, 2015
HTN (F)

Feb 03, 1852 HIAWATHA DM (A): HTN (F) Jun 13,2015

War 16, 1871 FaLLsCITY DM (A): HTH (F) Aug 08,2014 Apr10,2018  LETTER
WMay 11,1851 RESERVE DM (A): HTH (F) Aug 27, 2015

Apr 28,1979 FALLS CITY DM (A): HTN (F): Aug 01, 2015
Obese (P)

Apr 20, 1958 FALLS CITY Asthma (P); DM (A);  Jul 09, 2015
uTh /B

Figure 3-51: Definition Details completion

TIU Note Toolbar

b Search - *

Find What: | =) M
[~ Show Additional Search Options

Figure 3-52: Search dialog

Find — Find a string in the letter.
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Font: Fort style:
|Expanded Bold
EXPANDE
EXPANDE
EXPAND
EXPANDI

A
Cancel

oK |
[ =]

Effects Sample

[T Stikeout

™ Underline LAY
Script:

|Westem ﬂ

Figure 3-53: Changing f<.)ntsl

Font: Change the default font.

Copy: Copy the text of the note.

Print Preview: Preview of the selected template.
Print: Disabled until saved and signed.

Edit Note: Disabled.

Delete Note: Disabled.

Save Note: When the note is completed.

Sign Note: Disabled until after the note is saved.

Close: When the note has been saved.
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4.0

4.1

Package Operation

All users when given access to the iCare GUI can create panels, view data, and
perform without having any specific Security Keys. Certain keys can be given for
more in-depth access. Any button needing additional access will display with a
message. For example, the Update DPCP button requires an additional security key.

T

Insufficient Access Rights

' Designated Specialty Provider Management System

'0' This option requires either the DSPM Editor [BQIZDSPM] ar
—  |BDPEZMEML) security key.

ot

Figure 4-1: Access message

All views in iCare have the File, Edit, Tools, Window and Help options. Panel View
additionally has a Patients option. Each view may have different selections within

the options.

File Edit View Tools Window Help

Figure 4-2: Main View options

File

FiIE|E|:|it View Tools Window Hel

Panel

& | Change RPMS Server/Login
Change RPMS Divisicn...
Recent Panels
Page Setup...

Print Preview

Print

kg W El

Background Jobs
Exit iCare

Lock iCare

Figure 4-3: Main View File options
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File Edit Patients Tools Window Help

Figure 4-4: Panel View options

File| Edit Patients Tools

W £l EI_U'EJI—{!L

KB

Mew Crl+M

Modify
Share
Layout

Save Ctrl+5

Page Setup...
Print Preview
Print

Panel Properties

Background Jobs

Close

Figure 4-5: Panel View File options

411 Bac

kground Jobs

The Background Jobs icon can be found in many places in iCare as well as in the File
menu. Clicking on the icon or selecting the option gives a display on the state of all

the iCare background jobs.

Job

NIG

MONTHLY

Type

IFC Update

HTLY Best Practice Prompts
Care Mgmt Update
CMET Data Mining
Comm Alerts
Diagnostic Tags

Start

Jul 04, 2019 08:49 AM
Jul 09, 2019 09:02 AM
Jul 09, 2019 09:02 AM
Jul 09, 2019 09:02 AM
Jul 09, 2019 08:45 AM
Jul 09, 2019 08:45 AM

Background jobs are scheduled by your Sife Manager. [t is recommended that thay be run boith nightly and
wieskly. Confact pour Site Manager if you have any guestions.

End
Jul 04, 2019 08:4% AM
Jul 09, 2019 09:02 AM
Jul 09, 2019 09:02 AM
Jul 09, 2019 09:02 AM
Jul 09, 2019 08:45 AM
Jul 09, 2019 08:45 AM

Status

Next scheduled

Aug 04, 2015 08:45 AM
Jul 10, 2015 08:45 AM
Jul 10, 2015 08:45 AM
Jul 10, 2015 08:45 AM
Jul 10, 2019 08:45 AM
Jul 10, 2019 08:45 AM

Flags

Jul 09, 2079 02:45 AM

Jul 09, 2079 08:45 AM

Jul 10, 2079 08:45 AM

WEEKLY

Matl Measures

Fanel Autopopulate
Reminders

Best Practice Prompts
Care Mgmt Update
Diagnostic Tags

IPC

Matl Measures
Reminders

Jul 09, 2019 02:45 AM
Jul 09, 2019 09:02 AM
Jul 09, 2019 02:46 AM
Jul 07, 2019 09:00 AM
Jul 08, 2019 02:10 AM
Jul 06, 2019 02:00 AM
Jul 07, 2019 09:05 AM
Jul 06, 2019 02:01 AM
Jul 04, 2019 11:40 AM

Jul 09, 2079 02:46 AM
Jul 09, 2019 09:04 AM
Jul 09, 2019 09:02 AM
Jul 07, 2019 09:03 AM
Jul 08, 2019 02:21 AM
Jul 06, 2015 02:01 AM
Jul 07, 2019 09:05 AM
Jul 06, 2019 02:04 AM
Jul 04, 2019 12:00 PM

Jul 10, 2019 08:45 AM
Jul 10, 2019 08:45 AM
Jul 10, 2019 08:45 AM
Jul 14, 2019 05:00 AM
Jul 15, 2019 08:10 AM
Jul 13, 2015 02:00 AM
Jul 14, 2019 08:46 AM
Jul 13, 2019 02:00 AM
Jul 11, 2019 11:40 AM

Figure 4-6: Background Jobs
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There are five individual iCare background jobs that should be scheduled in
TaskMan. The Nightly job should be scheduled daily, and the four weekly jobs
should be scheduled weekly (not at the same time). The monthly and weekly IPC
jobs are handled automatically via the Nightly job.

If the End column is earlier than the Start column and is in red, then there may be a
problem with that job.

Monitoring the Background Jobs is important so that the data seen in iCare is up to
date.

4.2 Edit

The Edit option is the same for all views.

Bdit | View Tools Window F
= | Select All Crl+A
Deselect All

Figure 4-7: Edit options

4.3 Tools
Tools | Window Help

»:{ Chuick Patient Search... F& }

=

Reset View

Refresh F5
Search Ctrl+F
Excel Export Ctrl+E
Print Ctrl+P
Copy Rows to Clipboard Ctrl+5Shift+C

L Bl )

Manage Templates

Ilzer Preferences

L e Vo - A Y R

&

Wiew iCare Motifications... I
iCare Package Manager 3
iCare Site Parameters 2

Taxcnomy Maintenance 3

Web Links 3

View iCare Log

Figure 4-8: Main View Tools options
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m Window Help
x:L Cuick Patient Search... Fa
=1 | Mail Merge
& | Glossary
¥} | Reset View
#] Refresh F5
F5% | Search Crl+F
Excel Export Ctrl+E
i=§ Print Ctrl+P
5% Copy Rows to Clipboard Ctrl+Shift+C
i User Preferences

Web Links *

Figure 4-9: Other View Tools options

4.3.1 User Preferences

There is a User Preference specifically for Panel View where the user can choose
which tabs to have access to display.

o] RPMS iCare - User Preferences

Selact the fab(s) you wani fo display when opening the iCare Fanal liew View Size: * Mormal " Maximized

Tabs

Show/Hide Starting Tab

] H
CMET 0l
Consults O
Diagnestic Tags O
Flags O
Natl Aggregated O
Natl Measures O
Orders O
Patient List
Referrals O
Rem Aggregated O

0

Reminders

Figure 4-10: Panel View in User Preferences

Select the tab you wish to have as your Starting Tab when you open a panel. All tabs
are defaulted to Show. Uncheck any tab to Hide tabs that may not be of interest to
you. The Definition Details tab will always display if the panel definition indicates.

Select whether the panel view will be a Normal smaller size or Maximized size
when opening.
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There is a User Preference specifically for Patient View where the user can choose
which tabs to have access to display. It also contains the default clinics needed for

Letter, Telephone, and Chart Review notes.

ol RPMS iCare - User Preferences

View Size:  * Mormal " Maximized

Tabs

Best Practice Prompts
Care Mgmt
CMET

Consults

Cover Sheet
Diagnostic Tags
Family HX
Flags

Natl Measures
Motes

Orders

PCC

Problem List
Referrals
Reminders
Snapshot
Summ/Supp

Select the i2b(s) you want fo display when apening the iCare Fatient Record

A | ShowiHide | Starting Tab

ER R AR R R R FRRRREEE

OooooooooooorOoOod

Define My Patients | FlagSetup | CommAlertSetup | Startup View /T Patient View:| Penel View | Layous |  cMeT | Ipc

Select the default Locations fo be associated with the following
clinic codes. These ssfiings must be defined in ordsr fo create
Til! documents and add chart reviews through iCare.

Followup Letter Clinic Location:

FOSTER GENERAL

Telephone Call Clinic Location

TELEPHONE

Chart Review Clinic Location:

CHART REVIEW

>

-

-

Core

Figure 4-11: Patient View tab

4.3.2 Manage Templates

Views can be modified through Manage Templates or via the Layouts button. Every
view in iCare has a Default view Template. Each view can be modified either by
customizing the view, modifying the default template, or creating a new template via
Manage Templates. Clicking on the Layout button takes you to the Layout window.
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! Visits This Calendar Year - Patient List Layout

(v Template: |Patient Default

Available Columns:

iPatient:

Awvailable Sorts:

= Patient

(=} Other Patient Data
Active DX Tags
Designated PCF

Add >

< Remove

Add >

< Remove

x
ﬂ (" Customize This Panel  System Default
Display Columns: lalicized columns are required
Up

Down
Sort Columns:
B

Down

Switch Sort
Direction
Reset 0K Cancel

Figure 4-12: Layout window

Users can choose to keep the Template default view, customize the view for this
panel only or revert to the System Default if the layout has been changed.

+ Template: |Patient Default

j " Customize This Panel  System Default

Figure 4-13: Views

You can pick from any selection of templates that exist for that view.
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s Appts Diabetic Clinics - Patient List Layout x
(O Y W ET P atient Default » 0 " Customize This Panel (" System Default
Danielles patient vi .. .
Available Colum A;gla?isefd |i§-ﬁgggD.ARL|S L-JUN 19, 2019 09:20:07 Display Columns: lalicized columns are required
Patient Patient Default Up
Down
Designated PCP
Community
Active DX Tags
Available Sorts: Sert Columns:
= Patient Add > Fatient Mame ASC Up
< Remaove Down
Switch Sort
Direction
= Other Patient Data
Active DX Tags
Dezignated FCP
Reset oK Cancel

Figure 4-14: Template selection choice

There are four boxes that allow for changing of data; Available Columns (data
element columns available to view); Display Columns (data element columns already
selected for the view); Available Sorts (data element columns available to sort the
data by) and Sort Columns (data elements already selected for sorting).

See Appendix A for a list of the data element columns available for display for all
layout views.

Use the Add and Remove buttons to move data elements back and forth from the
Available Columns and Display Columns boxes and from the Available Sorts and
Sort Columns. They will be enabled if Customize This Panel is checked.
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Figure 4-15: Add/Remove buttons

Add =

< Remove

Add =

< Remove

Customizing the view is only for this specific panel and if the layout is changed to
template or system default, the customized view will be gone.

Users can always revert to the System Default or a template.
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Up

Daown

Up
Diown

Swatch Sort
Direction

Figure 4-16: Up/Down/Switch Sort Direction buttons

The Up/Down buttons will move the highlighted data elements up or down in the
Display Columns or Sort Columns boxes. The Switch Sort Direction button
changes the order of the sort from the default Ascending (A-Z) to Descending (Z-A).

If you click on the column heading to change the sort, it will automatically change the
value in the Sort Columns box.
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Display Columns:

+ Customize This Panel © System Default

ltalicized columns are regquired

Sort Columns:

oy o B g B

Reset

0K

29YRS
B3 YRS

57 YRS

E5 YRS

57 YRS

Apr 16, 1330
Mar 11, 1356

May 06, 1962
May 10, 1964

Jul 18, 1961

Figure 4-17: Changing the Sort Column

Up

Down

Up

Diown

Switch Sort

Direction

Cancel

o

Community

ALBUQUERGUE
B CYPRESS RE
BICKLETON

BIG CABIN

CIRCLEVILLE

CORRALES
EVEREST

EVEREST
FALLS CITY

FALLS CITY
FALLS CITY
FALLS CITY
FALLS CITY
FALLS CITY
FALLS CITY
FALLS CITY

FALLS CITY
FALLS CITY
FALLS CITY
FALLS CITY
GEORGIA UNK

HASKELL INST

HASKELL INST

HIAWATHA

-

When leaving the panel, and column order or sort order has changed, you will be
asked if you want to save the changes or not.
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Panel Save? ot

Panel view has been changed.
l % The following layout(s) were edited:

Patient List [Customized)

Do you want to save changes?

Yas Mo Canicel

Figure 4-18: Saving changes
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Appendix A Panel View Columns

A.1

A1.1

A1.2

Patient List

Default template for the Patient List tab is named Patient Default. Other tabs also
have the Required and Default fields from this view as well as their specific column

fields.
Address
Column Information
Alt Phone The OTHER PHONE number from patient registration
City The city name of the patient’s address
Email Address The current email address of the patient
Home Phone The PHONE NUMBER [RESIDENCE] from patient registration
Location of Home | A description of where the patient's home might be found
State The state of the patient’s address
Street Address The mailing address of the patient
Work Phone The WORK PHONE from patient registration
Contacts
Column Information

EC Address-City

Emergency Contact’s city

EC Address-State

Emergency Contact’s state

EC Address-Street

Emergency Contact’s street address

EC Address-Zip

Emergency Contact’s zip code

Emerg Contact Phone

Emergency Contact’s phone number

Emerg Contact Relationship

The relationship of the Emergency Contact to the patient.

Emergency Contact Name

Emergency Contact’'s name

Father’s Cell Phone

Father's Name

The name of the patient’s father from patient registration

Father's Phone

Mother’s Cell Phone

Mother’'s Name

The name of the patient’'s mother from patient registration

Mother’s Phone

NOK Address-City

Next of Kin’s city

NOK Address-State

Next of Kin’s state
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Column

Information

NOK Address-Street

Next of Kin’s street address

NOK Address-Zip

Next of Kin’s zip code

NOK Phone

Next of Kin’s phone number

NOK Relationship

The relationship of the Next of Kin to the patient.

Next of Kin Name

Next of Kin’s name

A.1.3 CRS Flag

Column Information
CRS Active A patient who had an AMBULATORY, DAY SURGERY,
Clinical HOSPITALIZATION or OBSERVATION visit to a primary care clinic

in the CRS report range

CRS DM DX Ever

If patient ever had a diabetes (DM) diagnosis recorded in RPMS
using taxonomy SURVEILLANCE DIABETES

CRS DM DX
Report Period

If the patient had a DM diagnosis in the Report Period

CRS First DM Dx

If the patient's First DM diagnosis was before Report Period

CRS One DM Visit | If the patient had 1 DM visit in Report Period
CRS Two DM If the patient had 2 DM visits in Report Period
Visits

A.1.4  Demographics

Column Information

Beneficiary The patient’'s CLASSIFICATION/BENEFICIARY from patient
registration, e.g. INDIAN/ALASKA NATIVE, NON-INDIAN SPOUSE,
etc.

CRS Pop Whether the patient is identified as User Population (UP) or Active

Clinical (AC) by CRS

Cause of Death

In PCC, the Underlying Cause of Death (UCD) is where this
information can be entered.

Communication

The method by which the patient has indicated they wish to be

Preference communicated with from patient registration -
PHONE;EMAIL;,LETTER;DO NOT NOTIFY

Date of Death If the patient has been marked as deceased, the date of death from
patient registration

Date/Time Added The date/time the patient was added to the panel

Ethnicity The ethnicity of the patient from patient registration

Manually Added

Identifies if the patient was manually added or removed from the
panel, if blank then the patient was added via panel definition criteria

Other Tribes

Any other tribes that the patient is associated with besides the
TRIBE OF MEMBERSHIP
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A.1.5

A.1.6

A7

Column Information
Perf Met If the patient is YES for all applicable CRS measures or not
Preferred The language by which the patient prefers to communicate in
Language
Race The race of the patient
Tribe The TRIBE OF MEMBERSHIP of the patient
Who Manually The user who manually added a patient to the panel
Added
Measurement

Any active measurement found in the Measurement Type (File #9999999.07).
Measurement updates are released in AUM releases. The iCare Nightly Background
job will determine which measurement is active and will add any new ones to the list.

Column

Information

Last measurement

Displays the value and date of the last measurement type

Other Patient Data

Column Information

Active Insurance Any active insurances that the patient has

Coverage

Advanced If the patient has any advanced directives on file in RPMS
Directives

Allergies If the patient has any allergies

Employer The employer of the patient

Last Immunization
Notification

The last recorded immunization notification in iCare

Last Reminder
Notification

The last recorded reminder notification in iCare

Medicaid Number

If the patient has Medicaid, the Medicaid number

Veteran

Whether the patient is a Veteran or not

Specialty Providers

The active Provider category a patient could be assigned to; e.g.
Case Manager

Visit Related
Column Information
IPC Adolescent The dates that the patient should have had an immunization visit, if

Qualify Dates

the patient was 13 yrs old during the IPC report period
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Column

Information

IPC Depress Office
Visit

If the patient had a depression office visit

IPC Flu Office Visit

If a visit that meets the IPC Influenza Immunization Status encounter
criteria

IPC Last Office
Visit

The last office visit per IPC requirements which is usually has a
specific visit CPT code

Last 3 Visit Clinics

The clinics of the last 3 visits that the patient had (no visit type filter)

Last 3 Visit Dates

The dates of the last 3 visits that the patient had (no visit type filter)

Last 5 Visit Clinics

The clinics of the last 5 visits that the patient had (no visit type filter)

Last 5 Visit Dates

The dates of the last 5 visits that the patient had (no visit type filter)

Last Appt Clinic

The clinic of the last appointment of the patient

Last Appt Date

The date of the last appointment of the patient

Last PC Visit
Location

The last location of encounter for the last ambulatory visit whose
clinic is a primary care clinic

Last PC Visit POV
Narrative

The Purpose of Visit narrative of the last ambulatory visit whose
clinic is a primary care clinic

Last PC Provider

The provider’s narrative of last ambulatory visit whose clinic is a

Narrative primary care clinic

Last Primary Care | The clinic of the last ambulatory visit which is a primary care clinic
Visit Clinic

Last Primary Care | The date of the last ambulatory visit whose clinic was a primary care
Visit Date clinic

Last Primary Care | The provider of the last ambulatory visit whose clinic was a primary
Visit Provider care clinic

Last Visit Clinic

The clinic of the last visit that the patient had (no visit type filter)

Last Visit Date

The date of the last visit that the patient had (no visit type filter)

Last Visit Date w
DPCP

The date of the last ambulatory or hospitalization visit where the
assigned primary care provider was listed as a provider

Last Visit
Date/Time

The date/time of the last visit that the patient had (no visit type filter)

Last Visit Location

The location of encounter for the last visit that the patient had (no
visit type filter)

Last Visit POV
Narrative

The Purpose of Visit narrative of the last visit that the patient had (no
visit type filter)

Last Visit Provider

The provider of the last visit that the patient had (no visit type filter)

Last Visit Provider
Narrative

The provider’s narrative of last visit that the patient had (no visit type
filter)

Next 3 Appt Clinics

The clinics of the next 3 appointments that the patient is scheduled
for

Next 3 Appt Dates

The dates of the next 3 appointments that the patient is scheduled
for
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A2

A.2.1

Column

Information

Next 5 Appt Clinics

The clinics of the next 5 appointments that the patient is scheduled
for

Next 5 Appt Dates

The dates of the next 5 appointments that the patient is scheduled
for

Next Appt Clinic

The clinic of the next appointment that the patient is scheduled for

Next Appt Date

The date of the next appointment that the patient is scheduled for

Next Appt
Date/Time

The date and time of the next appointment that the patient is
scheduled for

Next Appt Provider

The name of the default provider defined for the clinic of the next
appointment that the patient is scheduled for

Number of No
Shows

The number of no show appointments that the patient has had in the
past 12 months

Number of Patient
Cancels

The number of appointments that the patient cancelled in the past 12
months

Reminders

There are five (5) categories of Reminders; Health Summary, EHR Clinical
Reminders, IZ Forecaster, Care Management and CMET. The default Reminders
template displays the default Health Summary reminders.

Each night the iCare Nightly Background job checks to see if reminders have been
inactivated or if new reminders have been found (or activated). A notification
message may be sent to you informing you of a newly added or newly
deactivated/deleted reminder.

Status | Received From | Notification Text Body
Mar 27, 2019 Reminder [DTAP,NOS] has been newly
08:11 AM added. You may want to update your panel
Reminder View layouts.

Default Health Summary Reminders

The default Health Summary Reminders belong to category General. Health
Summary Reminders can be activated or inactivated from the Health Summary
Maintenance Menu -> Health Maintenance Reminders -> Activate/Inactivate a Health
Maintenance Reminder menu option.

Column

BLOOD PRESSURE

BREAST EXAM

DENTAL EXAM
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Column

DIABETES SCREENING

HEIGHT

HIV SCREENING

PELVIC EXAM

PHYSICAL EXAM

WEIGHT

A.2.2 Optional Health Summary Reminders

A.2.2.1 Behavioral Health

Column

ALCOHOL USE SCREENING

DEPRESSION SCREENING

DOMESTIC VIOLENCE/IPV SCREENING

A.2.2.2 Cancer-Related

Column

COLORECTAL CA-SCOPE/XRAY

MAMMOGRAM

PAP SMEAR

RECTAL

TOBACCO USE SCREENING

A.2.2.3 CVD-Related

Column

CHOLESTEROL

A.2.2.4 Elder

Column

FALL RISK ASSESSMENT

TONOMETRY

VISUAL ACUITY EXAM
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A.2.2.5 Pediatric

A23

A24

Column

EPSDT Screening

HCT/HGB

HEAD CIRCUMFERENCE
HEARING TEST

NEWBORN HEARING TEST
PPD - TUBERCULOSIS
URINALYSIS

EHR Clinical Reminders

EHR Clinical Reminders are divided into two types: National reminders and Local
reminders. National reminders are reminders that are released to all facilities and
Local reminders are reminders that are created within a specific facility. Typically,
national reminders start with IHS- and local reminders will start with a local variation
such as the initials of the facility.

Only those reminders that are active will be displayed in iCare. Reminders can be
activated or inactivated using the Reminder Definition Management ->
Activate/Inactivate Reminders menu option. Reminders with the same name will
show up looking like a duplicate reminder. During the iCare Nightly Background job,
if such duplicate reminders are found, a notification message will be sent any user
designated as an iCare Package Manager (security key BQIZMGR).

Status | Received | From | Notification Body
Text

Jun 27, Duplicate EHR | The following duplicate EHR

2019 11:44 reminders reminders are active. Please contact
AM found the EHR Reminder CAC to go to the
Reminder Definition Management
menu and inactivate the incorrect
duplicate reminders.

DM Foot Exam [IHS-DIAB FOOT
EXAM 2013] DM Foot Exam [IHS-
DIAB FOOT EXAM 2015]

|Z Forecaster Reminders

1Z Forecaster or Immunization reminders are those reminders found to be due by the
Forecaster interface. There may be other immunization reminders in Health
Summary or EHR Clinical Reminders, but they are not included in iCare.

Some example Immunization Forecaster immunizations are:
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Column
DTaP
FLU,NOS
HEP A,NOS
HEP B,NOS
HIB,NOS
HPV,NOS
MMR
Men-B,NOS
MenCV4,NOS
PCV-13
POLIO,NOS
Td-ADULT
Tdap
VARICELLA
Z0OS-Shgrx
A.2.5 Care Management Reminders
Currently the only specialized Care Management Reminders are for HIV patients and
are a part of the HIV Management System (HMS).
Detail information about these reminders can be found in Appendix B of the
HIV/AIDS Management User Manual
A.2.6 CMET Reminders
Every event in the CMET becomes a reminder if it was used as a Follow-up event.
A.3 National Measures
There are five (5) categories of National Measures; National GPRA, Non National,
Other, IPC and Developmental. The default Performance template displays the
National GPRA measures.
Each night the iCare Nightly Background job checks to see if a new version of IHS
CLINICAL REPORTING (CRS) has been installed at your facility and will
automatically update the list of measures. A notification will be sent when the new
measures are updated.
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A4

A.5

A.5.1

Status | Received | From | Notification | Body

Text
Mar 14, CRS Updated | The RPMS Clinical Reporting System
2019 08:10 (CRS) has been updated on your
AM facility's server. This update may affect

your iCare Natl Measures view,
because of new or inactivated
performance measures. Please review
your Natl Measures layout and update
as needed. CRS UPDATE job
scheduled to run MAR 14, 2019 20:00.
Your Natl Measures data will not be up-

to-date until this job has completed.

CMET
Please refer to the (CMET) User Manual for the detail on this tab.

Care Management

The current Care Management groups are Asthma, COPD, Diabetes, DM Audit, Hep
C, HIV/AIDS, Immunizations, Pediatric, Prenatal, and Employee Health. Employee
Health is only accessible if you have the appropriate security key. The access to
Employee Health group should only be given to a small group of users who would be
monitoring employees.

Each group has their own list of columns. The DM Audit group is based on the
current release of the Diabetes Audit (BDM). When a new DM Audit is installed in
RPMS, the iCare Nightly Background job will determine if there are any new
columns to be added or columns that should be inactivated.

Asthma

Column Information

Asthma Severity Most recent Severity documented in Problem List Classification
field. Values are: 1-Intermittent; 2-Mild Persistent; 3-Moderate
Persistent; 4-Severe Persistent

Asthma Tag Status | Most recent diagnostic tag status for Asthma only, if any

Last Asthma Visit Date of most recent Asthma visit, defined as a face-to-face visit
with ANY of the following asthma-related data elements
documented: Severity, Control, Symptom Free Days, Work/School
Missed, and/or Patient Education

Best Peak Flow Most recent Best Peak Flow value from Measurements file

Last Peak Flow Most recent Peak Flow value from Measurements file, obtained
from a peak flow meter during a visit
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Column Information

Asthma Control What the designated asthma control is - WELL
CONTROLLED;WELL CONTROLLED;VERY POORLY
CONTROLLED

FEV1/FVC Most recent FEV1/FVC values from Measurements file, obtained
from spirometry measurements during a visit

Last Action Plan Date of most recent Action Plan provided to this patient. Action
Plans are available from the PCC Patient Wellness Handout

Last Flu Shot Date of most recent Influenza immunization

Last Asthma ER/UC | Date of most recent visit to the ER or Urgent Care (clinic codes 80

Visit or 30) with Asthma as the primary POV

Last Asthma Date of most recent hospitalization (service category H) with

Hospital Visit Asthma as the primary POV

Last Tobacco Most recent Tobacco Health Factor

Health Factor

On Controller Meds | Is this patient currently prescribed with Asthma Controller
medications?

On Inhaled Steroids | Is this patient currently prescribed with Inhaled Steroid
medications?

On Reliever Meds Is this patient currently prescribed with Asthma Reliever
medications?

Asthma Quality of All of the following key elements documented: Asthma Severity

Care value ever; Asthma Control and Peak Flow or FEV1 measurement

and Asthma Action Plan and Flu Shot in past year; and current
Controller medication prescription if Severity is Persistent (2,3 ~or

4)
Symptom Free Days | Value of most recent Symptom Free Days documented in V
Measurements
Work/School Days Value of most recent Work/School Missed documented in V
Missed Measurements
ASTHMA ASTHMA TRIGGERS from Health Factors broken out into each
TRIGGERS trigger separately, e.g. Air Pollutants, Dust Mites, etc.
A52 COPD
Column Information
Oximetry The most recent O2 measurement
Spirometry The most recent FVFC measurement
Pneumovax The most recent pneumovax immunizations

Tobacco Assessed When tobacco assessed

Tobacco Health The most recent tobacco health factor recorded

Factor
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Column Information
Active Inhaled Checks if patient has an active medication from site-specified
Steroids taxonomy BGP ASTHMA INHALED STEROIDS or BGP ASTHMA
INHALED STEROIDS NDC
Abdominal Girth The most recent abdominal girth measurement
A5.3 COVID
Column Information
Current COVID Lab Date The most recent COVID lab test date
Current COVID Lab The most recent COVID lab test name

Current COVID Lab Result | The most recent COVID lab test result
Previous COVID Lab Date | The previous COVID lab test date prior to the current one.

Previous COVID Lab The previous COVID lab test name prior to the current one.

Previous COVID Lab The previous COVID lab test result prior to the current one.

Result

Total # COVID Labs A count of all COVD Labs from V Lab that a patient has had.

High Risk Patient ‘Yes’ if a patient has any High Risk Conditions.

# High Risk Conditions The count of High Risk Conditions that a patient has.

High Risk Conditions A list of all High Risk Conditions that a patient has. See
Appendix B for details.

COVID Immunization All COVID immunizations found in V Immunization that

Series match the CVX codes in taxonomy, BQI COVID IZ CVX
CODES.

COVID Referral If the PURPOSE OF REFERRAL in a Referral contains the
word COVID, then this column will be ‘Yes’.

Travel History The most recent entered Health Factor for category Travel
History.

Occupation The most recent entered Health Factor for category
Occupation.

Current Post COVID The most recent entered Health Factor for category Post

Functional Status COVID Functional Status.

Previous Post COVID The previous Health Factor for category Post COVID

Functional Status Functional Status prior to the current one.

Active Orders ‘Yes’ if the patient has any orders that are currently active.

COVID Immun Status Whether a COVID immunization is ‘Complete’ or
‘Incomplete’

Confirmed COVID Dx The Onset date that a confirmed COVID diagnosis from

Onset Date taxonomy BQI CONFIRMED COVID-19 DXS has in IPL.

Confirmed COVID Dx The confirmed COVID diagnosis code from taxonomy BQI

Description CONFIRMED COVID-19 DXS in the IPL.

Covid Shot #1 Date The date of the first COVID immunization shot.
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Column

Information

Covid Shot #1 Name

The name of the first COVID immunization (Moderna, Pfizer,
etc.)

Covid Shot #1 Location

The location of the first COVID immunization.

Covid Shot #1 Category

The visit service category of the first COVID immunization
(Ambulatory, Event Historical)

Covid Shot #2 Date

The date of the second COVID immunization shot.

Covid Shot #2 Name

The name of the second COVID immunization (Moderna,
Pfizer, etc.)

Covid Shot #2 Location

The location of the second COVID immunization.

Covid Shot #2 Category

The visit service category of the second COVID
immunization (Ambulatory, Event Historical)

Probable COVID Dx Onset
Date

The Onset date of a probably COVID diagnosis in the past
30 days in IPL from taxonomy BQI PROBABLE COVID-19
DXS.

Probable COVID Dx
Description

The probable COVID diagnosis from taxonomy BQl
PROBABLE COVID-19 DXS.

Personal History of COVID-
19

If someone entered Personal History of COVID-19 (Z86.16)
in IPL.

Personal History of COVID-
19 Onset Date

Date of Onset in IPL for Personal History of COVID-19
diagnosis.

Immunocompromised Pt

Yes if the patient has met any of the Immunocompromised
Conditions, No if they have not.

Immunocompromised
Conditions

The immunocompromised conditions that a patient has.
See Appendix C for details.

COVID Addtl Dose

The date(s) of any additional COVID dose given to the

patient using a CPT from taxonomy BQI COVID ADDTL
DOSE CPTS.

Covid Shot #3 Date

The date of a third COVID immunization shot.

Covid Shot #3 Name

The name of a third COVID immunization (Moderna, Pfizer,
etc.)

Covid Shot #3 Location

The location of the third COVID immunization.

Covid Shot #3 Category

The visit service category of the third COVID immunization
(Ambulatory, Event Historical)

Total # COVID
Immunizations

The total number of COVID immunizations entered into
RPMS for a patient.

COVID Treatment Meds

Any COVID treatment V Medication entries found in
taxonomy BQI COVID DRUGS since Jan 1, 2020 for the
patient.

Immunosuppressed Meds

Any Immunosuppressed V Medications entries found in
taxonomy ATX IMMUNOSUPPRESS DRUGS in the past 5
years for the patient.
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Diabetes
Column Information
DM Onset The date of the onset of Diabetes for this patient and where the
date is documented
Last Height The last height measurement taken for this patient
Last Weight The most recent weight measurement taken for this patient
BMI The value of the BMI calculated from the most recent height and

weight measurements for the patient

Tobacco User

NO = Not a current tobacco user. YES = Current tobacco user.
Taken from CRS measure Tobacco Use/Exposure Assessment 5+

HTN Diagnosed?

Has the patient been diagnosed with Hypertension?

On ACE Inhibitor?

Did the patient have an active ACE Inhibitor/ARB medication in the
past year?

Aspirin Use/Anti-
platelet

Patient had an active aspirin/anti-platelet medication in the past
year

Last 3 BP (non ER)

The last three blood pressure measures for this patient in a non ER
visit

Depression

If the patient has Depression on the Problem List, no depression
screening is needed. Otherwise has the patient had a depression
screening in the past year

DM Foot Exam

Has the patient had a foot exam in the past year?

DM Eye Exam Has the patient had an eye exam in the past year?
Dental Exam Has the patient had a dental exam in the past year?
Last Dietician Visit The date of the patient's last visit to a dietician
Seasonal Flu Returns the last recorded FLU immunization
Pneumovax The last pneumovax immunization for this patient

TD (10 years)

Did the patient have a TD immunization in the past 10 years

Last TB Health
Factor

Last tobacco health factor enter for the patient

HbA1c

The most recent HbA1c test result for this patient

Previous HbA1c

The previous result from the most recent HbA1c lab test for this
patient

UACR (Quant A/C The most recent UACR (Quant A/C Ratio) lab test for this patient
Ratio)
Creatinine The most recent Creatinine lab test for this patient

Estimated GFR

The most recent Estimated GFR lab test for this patient

Total Cholesterol

The most recent Total Cholesterol lab test for this patient

LDL Cholesterol

The most recent LDL Cholesterol lab test for this patient

HDL Cholesterol

The most recent HDL Cholesterol lab test for this patient

Triglycerides

The most recent Triglyceride lab test for this patient
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A.5.5

Column Information

Hep B Series If the patient has completed the Hep B series of immunizations
Complete

CVD Diagnosed? Has the patient been diagnosed with CVD

Non-HDL The most recent non-HDL Cholesterol lab test

Cholesterol

Last Chest Xray Date of the last Chest xray for the patient

Last Mammogram

If applicable, the date of the patient's last mammogram

Last Pap Smear

If applicable, the date of the patient's last pap smear

Last TB Test Last TB test for this patient
Last Waist The most recent waist circumference measurement taken for this
Circumference patient
PPD Status The status of a PPD test for the patient
DM Audit

See Appendix A in the Current Diabetes Audit User Addendum Manual for
definitions. The list of columns enabled for iCare are as follows and can change when
a new DM Audit is installed into RPMS.

Column

DM Diagnosis Date

DM Type

Tobacco Use

Tob Cessation Counsel

Electronic Nicotine

Last Height

Last Weight

BMI

HTN Documented

Blood Pressure

DM Foot Exam

DM Eye Exam

Dental Exam

Depression (Active Problem)

Depression Screening

Diet Instruction

Physical Activity Instruction

DM Education
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Column

Insulin

Sulfonylurea

Glinide

Metformin

Acarbose

Pioglitazone

DPP4 inhibitors

Amylin Analogues

GLP-1 analog

Bromocriptine

Colesevelam

SGLT-2 inhibitor

ACE/ARB

Statin

CVD Documented

TB Test Done

TB Test Result

TB Result (Pos), Tx Complete

TB Result (Neg)

Seasonal Flu Vaccine

Pneumovax Ever

Td/TDAP (past 10 yrs)

Tdap (ever)

Hep B Series

HbA1c (most recent)

Total Cholesterol

HDL Cholesterol

LDL Cholesterol

Triglycerides

CREATININE

Estimated GFR

UACR

Combined Measure

eGFR and UACR

ENDS Status

Hep C Dx Ever
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Column

Hep C Screened

LEAMP

Retinopathy DX

Hep C
Column Information
HCV Antibody Test The most recent lab test from site-specified taxonomy BQI HCV

ANTIBODY TAX

HCV RNA Test

The most recent lab test from site-specified taxonomy BQI HCV
RNA TAX

AST Test The most recent lab test from site-specified taxonomy DM AUDIT
AST TAX

ALT Test The most recent lab test from site-specified taxonomy DM AUDIT
ALT TAX

Platelet Test The most recent lab test from site-specified taxonomy BQl

PLATELET TAX

HCYV Viral Load Test

The most recent lab test from site-specified taxonomy BQI HCV
VIRAL LOAD TAX

HCV Genotype Test | The most recent lab test from site-specified taxonomy BQI HEP C
GENOTYPE TESTS

HIV Test The most recent lab test from site-specified taxonomy BGP HIV
TEST TAX

Fibroscan The most recent Fibroscan procedure from taxonomy BQl

FIBROSCAN CPT PROC

Liver Ultrasound

The most recent Liver Ultrasound procedure from taxonomy BQl
LIVER ULTRASOUND CPT

Hep B

Hepatitis B immunization series

Hep A

Hepatitis A immunization series

Other Lab Tests

The most recent other identified lab test from site-specified
taxonomy BQI HCV OTHER LAB TESTS

Baseline Lab Tests

The baseline value (and date) and the most recent value (and
date) for any lab test from site-specified taxonomy BQI HCV
BASELINE LAB TESTS

HIV/AIDS

See Section 2.1 in the HIV/AIDS Management User Manual for listing and

definitions.
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A.5.8

A.5.9

Immunizations

Column Information
Immunization | Any active immunization found in the IMMUNIZATION File #9999999.14
Short name
Pediatric
Column Information
Activity Level The most recent ACTIVITY LEVEL health factor
Weight The most recent weight measurement
Height The most recent height measurement
BMI The most recent body mass index measurement

BMI Percentile

The most recent body mass index percentile measurement

Head Circumference

The most recent head circumference measurement

Last Infant Feeding

The most recent entered infant feeding data

Infant Feeding 2mos

Patients who were screened for infant feeding choice at the age of
two months (45-89 days)

Infant Feeding 6mos

Patients who were screened for infant feeding choice at the age of
six months (165-209 days)

Infant Feeding 9mos

Patients who were screened for infant feeding choice at the age of
nine months (255-299 days)

Infant Feeding 1yr

Patients who were screened for infant feeding choice at the age of
1 year (350-394 days)

Lead Screening

The most recent blood lead test from site-specified taxonomy BQI
BLOOD LEAD TESTS

Last Dental Visit

The most recent dental visit

ADD/ADHD Dx

The most recent diagnosis from taxonomy BQI ADD/ADHD DXS

Last 3 Well Child
Visits

The last three visits where the Purpose of Visit was from
SNOMED subset PXRM BQI WELL CHILD VISIT

Last ASQ All the most recent ASQ measurements

Last Hearing The most recent hearing exam

Screening

Last Vision The most recent eye exam or vision screening measurement
Screening

A.5.10 Prenatal

Column

Information

Currently Pregnant?

The value from the Reproductive Factors file

Definitive Delivery
Date

The value from the Reproductive Factors file
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Column Information

Estimated The Estimated Gestational Age measurement (EGA) from the V

Gestational Age Measurement file

High Risk Based on the prenatal problems that have been given a High
priority in the prenatal package in EHR.

Gravida The Total Number of Pregnancies field in the Reproductive

Factors file

Estimated Delivery

Based on the most recent date of the EDD (LMP), EDD

Date (ULTRASOUND), EDD (CLINICAL PARAMETERS) or EDD
(METHOD UNKNOWN) dates from the Reproductive Factors file
Lab tests The most recent lab tests entered in site-specified taxonomy BQl

PRENATAL TAX

A.5.11 Employee Health

Column Information

FLU The most recent influenza immunization

HEP A The most recent Hepatitis A immunization

HEP B The most recent Hepatitis B immunization

PPD The most recent PPD skin test

TDAP The most recent TDAP immunization

ILI The most recent Influenza Like llinesses (ILI) diagnosis

MMR The most recent MMR immunization

HEP A SERIES Number of Hepatitis A immunizations to see if the series is complete
HEP B SERIES Number of Hepatitis B immunizations to see if the series is complete
MMR SERIES Number of MMR immunizations to see if the series is complete

TB Lab The most recent TB blood lab test or refusal

A.6 Diagnostic Tags

Column Meaning

Patient Name Name of the patient

HRN Patient’'s Health Record Number

DOB Patient’s date of birth

Age Patient’s age today

Tag Name Name of the diagnostic tag

Status Current status of the tag for the patient. Values are PROPOSED,
ACCEPTED, NO LONGER VALID, or SUPERCEDED.

Status Change Standard reasons why the tag status would have changed.

Reason

Status Comment Comment entered by a user when updating a diagnostic tag.
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A7

A.8

Column

Meaning

Last Updated

Date that the tag was updated

Last Updated By

Who updated the tag. It could be a system process or a user who
updated.

Flags
Column Meaning
Flag Date Date of the visit that meets the flag criteria

Patient Name

Name of the patient

HRN Patient’s Health Record Number

Sex F (for female), M (for male), U (unknown), gender of patient at birth
Age Patient’s age today

DOB Patient’s date of birth

Flag Type Type of flag; can be Abnormal Lab, Emergency Room Visit,

Flag Description

Information about the visit the met the flag criteria, e.g. If not an
Abnormal Lab then Provider, Purpose of Visit (POV) Narrative. If an
Abnormal Lab, the lab, result, range, type of abnormal, and ordering
provider

Designated PCP

The primary care primary that the patient has been assigned to

Referrals

Column

Information

Referral Date

Date the referral was initiated

Referral #

The referral number

Referring Provider

Provider who is asking for the referral

Status

Status of the referral - ACTIVE;APPROVED;CLOSED-
COMPLETED;CLOSED-NOT COMPLETED

Facility Referred
To

The primary vendor

Patient Type

Whether Inpatient or Outpatient

Referral Type

Type of referral - CHS;IHS (ANOTHER FACILITY);OTHER;IN-
HOUSE

Expected Begin
Date

The expected date for the services to begin (i.e., admission date for
a hospitalization)

Appointment Date

The date the services actually began

Purpose of
Referral

Text of the purpose of the referral
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Column Information

# Visits Under The number of outpatient visits that occurred under the authority of

Referral this referral

Actual End Date The date the services actually ended

Actual LOS The actual length of stay for a hospital admission

Hospital

CHS Status If the referral type is CHS, the status -
PENDING;APPROVED;DENIED;PENDING APPEAL

Case Manager The person who is managing this case

Diagnostic The ICD diagnostic category of the referral

Category

Estimated LOS The estimated length of stay for a hospital admission

Hospital

Expected End The last date services were provided under the authority of this

Date referral

Notes to Notes to be seen by the appointment clerk or the person scheduling

Scheduler the appointment for the patient

Payor The entity that is primarily responsible for paying for the treatment
the patient will receive based on this referral

Priority A value indicating the priority of this referral

Procedure The CPT service category for which this patient is being referred

Category

Requesting The facility requesting the referral

Facility

Schedule with # The Provider records how soon to schedule an appointment for this

days referral

Consults
Column Information

Consult Date

Date of actual entry of consultation request into the file

To Service

The name of the service that will complete the consult

Status

Status of the consult

Sending Provider

The provider who originated the order

Request Type

Whether the order is a consult or procedure

Patient Type

If the service is to be rendered on an outpatient or inpatient basis

Attention To

The name of a person that is to be alerted about the new consult

Associated Results

The reason for requesting the Consult or Procedure request

Consult Number

The order number of the consult

From Location

The location that sent the order to the receiving location

Last Action

The last action taken on the consult
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Column

Information

Location

The location of the patient when the consult/request order was
placed

Ordering Facility

If a consult/request sent to another Institution, then this is the
SENDING hospital/institution

Place of
Consultation

The place of consultation: Bedside, Consultant's Choice, On Call,
Emergency Room, EKG Lab

Provisional The Provisional Diagnosis the ordering clinician would specify on the
Diagnosis Consult Form
Urgency The urgency for this order (STAT, ROUTINE, NEXT AVAILABLE,

EMERGENCY, TODAY, WITHIN 24 HOURS, WITHIN 48 HOURS,
WITHIN 72 HOURS, etc.)

A.10 Orders

Column

Information

Order Date/Time

Date of actual entry of the order request into the file

Order Number

The unique number of the order

Ordering Provider

Provider who is associated with the order

Order Class Will be either Inpatient or Outpatient
Order Status The status of the order
Order Group Type of order; pharmacy, lab, etc.

Ordered ltem

The specific item ordered; a medication, a lab test, etc.

Hospital Location

The location of the item ordered.

Order Start Date

This is the start date/time of the order.

Order Stop Date

This is the stop date/time of the order.

Who Entered

This is the person who entered the order.

A.11 Definition Details

A.11.1 Allergies

Column

Information

Causative Agent

This is the agent to which the patient had an allergic reaction.

Severity

The severity of this allergic reaction.

Signs/symptoms

The signs or symptoms that are associated with this allergic
reaction.

Origination Date

Date/time this allergy/adverse reaction was entered into the system.
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A11.2 CPTs

Column Information

Date Date of the visit

CPT The CPT code and the description.

Modifier 1 A modifier of the CPT code

Modifier 2 A modifier of the CPT code

Quantity This is the number of times this procedure was done to the patient
during the encounter

Provider The encounter provider

Provider Narrative

The provider narrative

A.11.3 Exams

Column Information

Date Date of the visit

Exam Name of the exam

Result The exam result

Date/Time Last The date/time that the record was last modified
Modified

Encounter Provider | The encounter provider

Entered By Who enter the exam record

Modified By Who last modified the exam record

A.11.4 ER Visits

Column

Information

Admit Date

The date/time person was admitted to the ER

Discharge Date

The date/time person was discharged from the ER

Discharge Acuity

Acuity of the patient at discharge from the ER

Discharge Type

Type of discharge from the ER

Primary Diagnosis

What the patient’s diagnosis is

Dx Narrative

Diagnosis narrative

Admitting Provider

Provider who decided to admit the patient from the ER

Discharge Nurse

Nurse at the time of discharge

Discharge Provider

Provider at the time of discharge

Presenting
Complaint

Free text complaint of problem when coming into the ER

Transferred To

Where the patient was transferred to

Transport Mode

How the patient came to the ER
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Column

Information

Triage Nurse

Nurse who triaged the incoming patient

Visit Type

The type of ER visit

A.11.5 Health Factors

Column Information

Visit Date The visit date that the health factor was entered for.
Health Factor The category of the health factor.

Category

Health Factor

The specific individual health factor.

Date/Time Last

The date and time that the health factor record was last modified.

Modified

Encounter Provider | The provider associated with the health factor record.
Entered By The person who entered the health factor record.
Modified By The person who last modified the health factor record.

A.11.6 High Risk\immunocompromised

Column

Information

HR Condition

The name of the High Risk Condition

HR Condition Code

The code that determined the High Risk Condition

HR Onset Date

The onset date of the High Risk Condition

HR Found In

Where the code was found that determined the condition

Immunocompromised
Condition

The name of the Immunocompromised Condition

Immunocompromised
Code

The code that determined the Immunocompromised Condition

Immunocompromised
Onset Date

The onset date of the condition

Immunocompromised
Found In

Where the condition code was found

Immunizations

Column Information
Visit Date The Visit Date where the immunization was given
Vaccination The full vaccine name of the vaccination

Vaccine Group

The group that the vaccine is assigned to

Vaccine Short
Name

The short name of the vaccine
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Column Information

Admin Notes Any administration notes written for the vaccination

Date Entered The date the vaccination was entered

Date/Time Last The date and time the vaccination record was modified
Modified

Encounter Provider | The provider associated with the vaccination event

Event Date/Time The immunization event date and time

Injection Site The injection site of the vaccination

Last Modified By Who last modified the vaccination record

Location The location where the vaccination is recorded as being done
Lot# The lot number of the vaccine

Series Which series of immunization type was given to the patient

Service Category The category of the visit

Vaccine Eligibility The patient’s vaccine eligibility

Who Entered Person who entered the vaccination record

A.11.8 Inpatient

Column Information

Admission Date Date patient admitted

Admit Type Type of admission

Attending Provider | Who the attending provider was

Ward The ward(s) that the patient might have been in during their stay
Specialty The treatment specialty of the patient’s stay

Discharge Date The date the patient was discharged

Discharge Type Type of discharge

Diagnosis The initial admitting diagnosis

Nurse Nurses who may have done notes on the patient during their stay

Transfer Facility Facility where the patient might have been transferred to
A.11.9 Labs

Column Information

Date The visit date of the lab

Lab Test The name of the lab test

Lab Result The result of the lab test

Normal/Abnormal Whether the result indicates if it is abnormal or not

Ordering Physician | Provider who ordered the lab test
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Column Information

Accession # The accession number of the lab test

Collection When the lab specimen was collected

Date/Time

Comment Any comment about the lab test

Location What facility location was the lab test associated with
Result Date/Time The date and time the lab test was resulted

Status The status of the lab test (resulted, accessioned, modified)

A.11.10 Measurements

Column Information

Date Visit date of the measurement

Measurement The name of the measurement

Result The measurement result

Date/Time Last The date and time the measurement was last modified

Modified

Encounter Provider | The visit provider

Entered By Who entered the measurement record

Modified By Who last modified the measurement record

Percentile If the patient’s age is less than 16, based on the height and weight
Qualifier(s) The qualifier associated with the Vital Type of this measurement
Supplemental O2 The information of the supplemental oxygen

VC/VU Numerator | Vision Corrected/Vision Uncorrected value

A.11.11 Medications

Column Information

Date The visit date of the medication record
Medication The name of the medication

Instructions Any specific medication instructions

Days Number of days the medication is prescribed for
Quantity The quantity of the medication

Ordering Physician

Provider who ordered the medication

# of Refills The number of refills allowed for this medication
Last Dispensed Date the medication was last dispensed
Date

Prescription Status

The status of the prescription
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A.11.12 Notes

Column Information

Date Entered Date the note was entered

Note Title The note title

Author/Dictator Who wrote or dicatated the note
Expected CoSigner | Who the author or dictator needed as a co-signer
Hosp Location The hospital location of the note

Site Location The facility location of the note

Status The note’s status

Cosignature The date/time the note was co-signed.
Date/Time

Cosigned By Who actually co-signed the note
Expected Signer Who was expected to sign the note.
Signature The date/time the note was signed.
Date/Time

Signed By Who signed the note.

Subject The subject line of the note entry.
Visit Date The visit date

Visit Type The visit service category type

A.11.13 Orders

Column Information

Order Date The date the order was entered
Order Number The unique order number

Provider The provider who asked for the order.
Class The class of the order; either Inpatient or Outpatient.
Status The current status of the order

Group The orderable item grouping

ltem The orderable item

Hosp Location The hospital location of the order
Start Date The expected start date of the order
Stop Date The expected end date of the order
Who Entered The person who entered the order
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A.11.14 Patient Education

Column Information

Date The visit date of the education

Topic The topic on which education was delivered

Time Spent The number of minutes that the education topic was provided
Level of The provider's assessment of how well the patient understood the

Understanding

education received

A.11.15 POV

Provider The provider of the education topic

Comments Narrative text about the patient education given.

Learning Patient’s readiness to learn the education topic

Readiness

Setting Whether the education was provided in a group setting or to the
individual patient

Column Information

Date The visit date

Purpose of Visit

The ICD code purpose of visit

Primary/Secondary

Whether this purpose of visit is the primary or a secondary reason
for the visit

First/Reuvisit Is this visit a first visit for this POV or a revisit.
Encounter Provider | The provider for the visit

SNOMED The SNOMED description for the purpose of visit
Description

Provider Narrative

The provider’s text describing the diagnosis that was treated at the
visit

SNOMED Concept
ID

The SNOMED ID for the purpose of visit

Cause of DX The cause of the diagnosis
Date Entered The date the visit was entered
Entered By The person who entered the visit

External Cause

An External Cause Code for the purpose of the visit

Last Modified

When the visit record was last modified

Laterality Qualifier

The laterality attribute/qualifier value

Modified By The person who last modified the record

Modifier How a provider may modify the diagnosis or problem

Place of Accident If the purpose of visit was an accident, what the accident place is
Place of A valid Place of Occurrence Code

Occurrence
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Column Information
Present on Was this diagnosis present on admission?
Admission

A.11.16 Problems

Column Information

Problem The problem ICD code

Date of Onset Date of onset if entered, otherwise it is the date entered
Status Status of the problem

Provider Narrative | The provider’s text describing the problem

Facility The facility at which this problem was originally observed and
documented.

Date Last Modified | Date the problem was last modified

Problem ID Serves as a unique identifier for this problem
Problem Notes Notations appended to a problem for further clarification or
information.

User Last Modified | The person who last modified the problem

A.11.17 Reminder Notifications

Column Information

Reminder Due The date that the selected reminder is due by

Notification Date The most recent date that a notification was done for this reminder

Notification Method | The method of the notification

Completion Date If the reminder was completed, the date it was no longer due

Creator Who created the notification

Eligible Provider If a particular provider is indicated for the reminder notification
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Appendix B High Risk Conditions

B.1 ALCOHOL ABUSE
Code Code Code Code Code Code
E52. F10.239 F10.982 T51.0X3D T51.2X3A T51.8X2S
F10.10 F10.24 F10.988 T51.0X3S T51.2X3D T51.8X3A
F10.11 F10.250 F10.99 T51.0X4A T51.2X3S T51.8X3D
F10.120 F10.251 G62.1 T51.0X4D T51.2X4A T51.8X3S
F10.121 F10.259 142.6 T51.0X4S T51.2X4D T51.8X4A
F10.129 F10.26 K29.20 T51.1X1A T51.2X4S T51.8X4D
F10.14 F10.27 K29.21 T51.1X1D T51.3X1A T51.8X4S
F10.150 F10.280 K70.0 T51.1X1S T51.3X1D T51.91XA
F10.151 F10.281 K70.10 T51.1X2A T51.3X1S T51.91XD
F10.159 F10.282 K70.11 T51.1X2D T51.3X2A T51.91XS
F10.180 F10.288 K70.2 T51.1X2S T51.3X2D T51.92XA
F10.181 F10.29 K70.30 T51.1X3A T51.3X2S T51.92XD
F10.182 F10.920 K70.31 T51.1X3D T51.3X3A T51.92XS
F10.188 F10.921 K70.40 T51.1X3S T51.3X3D T51.93XA
F10.19 F10.929 K70.41 T51.1X4A T51.3X3S T51.93XD
F10.20 F10.94 K70.9 T51.1X4D T51.3X4A T51.93XS
F10.21 F10.950 T51.0X1A T51.1X4S T51.3X4D T51.94XA
F10.220 F10.951 T51.0X1D T51.2X1A T51.3X4S T51.94XD
F10.221 F10.959 T51.0X1S T51.2X1D T51.8X1A T51.94XS
F10.229 F10.96 T51.0X2A T51.2X1S T51.8X1D Z71.41
F10.230 F10.97 T51.0X2D T51.2X2A T51.8X1S Z71.42
F10.231 F10.980 T51.0X2S T51.2X2D T51.8X2A T51.8X2S
F10.232 F10.981 T51.0X3A T51.2X2S T51.8X2D

B.2 BLOOD LOSS ANEMIA
Code
D50.0

B.3 BONE MARROW TRANSPLANT
Code
794 .81
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B.4 CEREBROVASCULAR DISEASE

Code Code Code Code Code Code

160.00 163.311 166.02 169.090 169.249 169.822
160.01 163.312 166.03 169.091 169.251 169.823
160.02 163.313 166.09 169.092 169.252 169.828
160.10 163.319 166.11 169.093 169.253 169.831
160.11 163.321 166.12 169.098 169.254 169.832
160.12 163.322 166.13 169.10 169.259 169.833
160.2 163.323 166.19 169.11 169.261 169.834
160.20 163.329 166.21 169.110 169.262 169.839
160.21 163.331 166.22 169.111 169.263 169.841
160.22 163.332 166.23 169.112 169.264 169.842
160.30 163.333 166.29 169.113 169.265 169.843
160.31 163.339 166.3 169.114 169.269 169.844
160.32 163.341 166.8 169.115 169.290 169.849
160.4 163.342 166.9 169.118 169.291 169.851
160.50 163.343 167.0 169.119 169.292 169.852
160.51 163.349 167.1 169.120 169.293 169.853
160.52 163.39 167.2 169.121 169.298 169.854
160.6 163.40 167.3 169.122 169.30 169.859
160.7 163.411 167.4 169.123 169.31 169.861
160.8 163.412 167.5 169.128 169.310 169.862
160.9 163.413 167.6 169.131 169.311 169.863
161.0 163.419 167.7 169.132 169.312 169.864
161.1 163.421 167.81 169.133 169.313 169.865
161.2 163.422 167.82 169.134 169.314 169.869
161.3 163.423 167.83 169.139 169.315 169.890
161.4 163.429 167.841 169.141 169.318 169.891
161.5 163.431 167.848 169.142 169.319 169.892
161.6 163.432 167.850 169.143 169.320 169.893
161.8 163.433 167.858 169.144 169.321 169.898
161.9 163.439 167.89 169.149 169.322 169.90

162.00 163.441 167.9 169.151 169.323 169.91

162.01 163.442 168.0 169.152 169.328 169.910
162.02 163.443 168.2 169.153 169.331 169.911
162.03 163.449 168.8 169.154 169.332 169.912
162.1 163.49 169.00 169.159 169.333 169.913
162.9 163.50 169.01 169.161 169.334 169.914
163.00 163.511 169.010 169.162 169.339 169.915
163.011 163.512 169.011 169.163 169.341 169.918
163.012 163.513 169.012 169.164 169.342 169.919
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Code Code Code Code Code Code
163.013 163.519 169.013 169.165 169.343 169.920
163.019 163.521 169.014 169.169 169.344 169.921
163.02 163.522 169.015 169.190 169.349 169.922
163.031 163.523 169.018 169.191 169.351 169.923
163.032 163.529 169.019 169.192 169.352 169.928
163.033 163.531 169.020 169.193 169.353 169.931
163.039 163.532 169.021 169.198 169.354 169.932
163.09 163.533 169.022 169.20 169.359 169.933
163.10 163.539 169.023 169.21 169.361 169.934
163.111 163.541 169.028 169.210 169.362 169.939
163.112 163.542 169.031 169.211 169.363 169.941
163.113 163.543 169.032 169.212 169.364 169.942
163.119 163.549 169.033 169.213 169.365 169.943
163.12 163.59 169.034 169.214 169.369 169.944
163.131 163.6 169.039 169.215 169.390 169.949
163.132 163.8 169.041 169.218 169.391 169.951
163.133 163.81 169.042 169.219 169.392 169.952
163.139 163.89 169.043 169.220 169.393 169.953
163.19 163.9 169.044 169.221 169.398 169.954
163.20 165.01 169.049 169.222 169.80 169.959
163.211 165.02 169.051 169.223 169.81 169.961
163.212 165.03 169.052 169.228 169.810 169.962
163.213 165.09 169.053 169.231 169.811 169.963
163.219 165.1 169.054 169.232 169.812 169.964
163.22 165.21 169.059 169.233 169.813 169.965
163.231 165.22 169.061 169.234 169.814 169.969
163.232 165.23 169.062 169.239 169.815 169.990
163.233 165.29 169.063 169.241 169.818 169.991
163.239 165.8 169.064 169.242 169.819 169.992
163.29 165.9 169.065 169.243 169.820 169.993
163.30 166.01 169.069 169.244 169.821 169.998
CHRONIC KIDNEY DISEASE
Code Code Code Code Code Code
112.0 N18.3 N18.6 N25.0 Z94.0
N18.1 N18.4 N18.9 749.01 799.2
N18.2 N18.5 N19. 749.02
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B.6 CHRONIC PULMONARY DISEASE
Code Code Code Code Code Code
J40. J44.1 J45.50 J47.9 J63.6 J67.4
J41.0 J44.9 J45.51 J60. J64. J67.5
J41.1 J45.20 J45.52 J61. J65. J67.6
J41.8 J45.21 J45.901 J62.0 J66.0 J67.7
J42. J45.22 J45.902 J62.8 J66.1 J67.8
J43.0 J45.30 J45.909 J63.0 J66.2 J67.9
J43.1 J45.31 J45.990 J63.1 J66.8 J68.4
J43.2 J45.32 J45.991 J63.2 J67.0 J70.1
J43.8 J45.40 J45.998 J63.3 J67.1 J70.3
J43.9 J45.41 J47.0 J63.4 J67.2
J44.0 J45.42 J47.1 J63.5 J67.3

B.7 COAGULOPATHY
Code Code Code Code Code Code
D65. D68.2 D68.4 D68.62 D69.3 D69.59
D66. D68.311 D68.51 D68.69 D69.41 D69.6
D67. D68.312 D68.52 D68.8 D69.42
D68.0 D68.318 D68.59 D68.9 D69.49
D68.1 D68.32 D68.61 D69.1 D69.51

B.8 CONGESTIVE HEART FAILURE
Code Code Code Code Code Code
109.0 113.2 142.7 150.23 150.43 150.84
109.2 125.5 142.8 150.30 150.810 150.89
109.9 142.0 142.9 150.31 150.811 150.9
111.0 142.1 143. 150.32 150.812 P29.0
111.9 142.2 150.1 150.33 150.813
113.0 142.3 150.20 150.40 150.814
113.10 142.4 150.21 150.41 150.82
113.11 142.5 150.22 150.42 150.83

B.9 DEFICIENCY ANEMIAS
Code Code Code Code Code Code
D56.9 D51.9 D55.0 D56.5 D58.2 D59.2
D50.0 D52.0 D55.1 D56.8 D58.8 D59.3
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Code Code Code Code Code Code
D50.1 D52.1 D55.2 D56.9 D58.9 D59.4
D50.8 D52.8 D55.3 D57.00 D59.0 D59.5
D50.9 D52.9 D55.8 D57.01 D59.1 D59.6
D51.0 D53.0 D55.9 D57.02 D59.10 D59.8
D51.1 D53.1 D56.0 D57.03 D59.11 D59.9
D51.2 D53.2 D56.1 D57.09 D59.12
D51.3 D53.8 D56.2 D58.0 D59.13
D51.8 D53.9 D56.3 D58.1 D59.19

B.10 DEPRESSION
Code Code Code Code Code Code
F31.30 F32.1 F32.8 F33.1 F33.42 F43.22
F31.31 F32.2 F32.81 F33.2 F33.8 F43.23
F31.32 F32.3 F32.89 F33.3 F33.9 F43.24
F31.4 F32.4 F32.9 F33.40 F43.20 F43.25
F32.0 F32.5 F33.0 F33.41 F43.21 F43.29

DIABETES

Code Code Code Code Code
E10.10 E11.00 E11.11 E13.00 E13.11
E10.11 E11.01 E11.9 E13.01 E13.9
E10.9 E11.10 E13.10

B.12 DIABETES,COMPLICATED
Code Code Code Code Code Code
E10.21 E10.3532 E11.22 E11.3533 E13.29 E13.3539
E10.22 E10.3533 E11.29 E11.3539 E13.311 E13.3541
E10.29 E10.3539 E11.311 E11.3541 E13.319 E13.3542
E10.311 E10.3541 E11.319 E11.3542 E13.321 E13.3543
E10.319 E10.3542 E11.321 E11.3543 E13.3211 E13.3549
E10.321 E10.3543 E11.3211 E11.3549 E13.3212 E13.3551
E10.3211 E10.3549 E11.3212 E11.3551 E13.3213 E13.3552
E10.3212 E10.3551 E11.3213 E11.3552 E13.3219 E13.3553
E10.3213 E10.3552 E11.3219 E11.3553 E13.329 E13.3559
E10.3219 E10.3553 E11.329 E11.3559 E13.3291 E13.359
E10.329 E10.3559 E11.3291 E11.359 E13.3292 E13.3591
E10.3291 E10.359 E11.3292 E11.3591 E13.3293 E13.3592
E10.3292 E10.3591 E11.3293 E11.3592 E13.3299 E13.3593

Panel View User Manual
October 2022

High Risk Conditions

124



iCare Population Management GUI (BQl)

Version 2.9 Patch 3

Code Code Code Code Code Code
E10.3293 E10.3592 E11.3299 E11.3593 E13.331 E13.3599
E10.3299 E10.3593 E11.331 E11.3599 E13.3311 E13.36
E10.331 E10.3599 E11.3311 E11.36 E13.3312 E13.37X1
E10.3311 E10.36 E11.3312 E11.37X1 E13.3313 E13.37X2
E10.3312 E10.37X1 E11.3313 E11.37X2 E13.3319 E13.37X3
E10.3313 E10.37X2 E11.3319 E11.37X3 E13.339 E13.37X9
E10.3319 E10.37X3 E11.339 E11.37X9 E13.3391 E13.39
E10.339 E10.37X9 E11.3391 E11.39 E13.3392 E13.40
E10.3391 E10.39 E11.3392 E11.40 E13.3393 E13.41
E10.3392 E10.40 E11.3393 E11.41 E13.3399 E13.42
E10.3393 E10.41 E11.3399 E11.42 E13.341 E13.43
E10.3399 E10.42 E11.341 E11.43 E13.3411 E13.44
E10.341 E10.43 E11.3411 E11.44 E13.3412 E13.49
E10.3411 E10.44 E11.3412 E11.49 E13.3413 E13.51
E10.3412 E10.49 E11.3413 E11.51 E13.3419 E13.52
E10.3413 E10.51 E11.3419 E11.52 E13.349 E13.59
E10.3419 E10.52 E11.349 E11.59 E13.3491 E13.610
E10.349 E10.59 E11.3491 E11.610 E13.3492 E13.618
E10.3491 E10.610 E11.3492 E11.618 E13.3493 E13.620
E10.3492 E10.618 E11.3493 E11.620 E13.3499 E13.621
E10.3493 E10.620 E11.3499 E11.621 E13.351 E13.622
E10.3499 E10.621 E11.351 E11.622 E13.3511 E13.628
E10.351 E10.622 E11.3511 E11.628 E13.3512 E13.630
E10.3511 E10.628 E11.3512 E11.630 E13.3513 E13.638
E10.3512 E10.630 E11.3513 E11.638 E13.3519 E13.641
E10.3513 E10.638 E11.3519 E11.641 E13.3521 E13.649
E10.3519 E10.641 E11.3521 E11.649 E13.3522 E13.65
E10.3521 E10.649 E11.3522 E11.65 E13.3523 E13.69
E10.3522 E10.65 E11.3523 E11.69 E13.3529 E13.8
E10.3523 E10.69 E11.3529 E11.8 E13.3531
E10.3529 E10.8 E11.3531 E13.21 E13.3532
E10.3531 E11.21 E11.3532 E13.22 E13.3533

B.13 DRUG ABUSE
Code Code Code Code Code Code
F11.10 F12.23 F13.94 F15.129 F16.250 F19.122
F11.11 F12.250 F13.950 F15.14 F16.251 F19.129
F11.120 F12.251 F13.951 F15.150 F16.259 F19.14
F11.121 F12.259 F13.959 F15.151 F16.280 F19.150
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Code Code Code Code Code Code

F11.122 F12.280 F13.96 F15.159 F16.283 F19.151
F11.129 F12.288 F13.97 F15.180 F16.288 F19.159
F11.14 F12.29 F13.980 F15.181 F16.29 F19.16

F11.150 F12.90 F13.981 F15.182 F16.90 F19.17

F11.151 F12.920 F13.982 F15.188 F16.920 F19.180
F11.159 F12.921 F13.988 F15.19 F16.921 F19.181
F11.181 F12.922 F13.99 F15.20 F16.929 F19.182
F11.182 F12.929 F14.10 F15.21 F16.94 F19.188
F11.188 F12.93 F14.11 F15.220 F16.950 F19.19

F11.19 F12.950 F14.120 F15.221 F16.951 F19.20

F11.20 F12.951 F14.121 F15.222 F16.959 F19.21

F11.21 F12.959 F14.122 F15.229 F16.980 F19.220
F11.220 F12.980 F14.129 F15.23 F16.983 F19.221
F11.221 F12.988 F14.14 F15.24 F16.988 F19.222
F11.222 F12.99 F14.150 F15.250 F16.99 F19.229
F11.229 F13.10 F14.151 F15.251 F18.10 F19.230
F11.23 F13.11 F14.159 F15.259 F18.11 F19.231
F11.24 F13.120 F14.180 F15.280 F18.120 F19.232
F11.250 F13.121 F14.181 F15.281 F18.121 F19.239
F11.251 F13.129 F14.182 F15.282 F18.129 F19.24

F11.259 F13.14 F14.188 F15.288 F18.14 F19.250
F11.281 F13.150 F14.19 F15.29 F18.150 F19.251
F11.282 F13.151 F14.20 F15.90 F18.151 F19.259
F11.288 F13.159 F14.21 F15.920 F18.159 F19.26

F11.29 F13.180 F14.220 F15.921 F18.17 F19.27

F11.90 F13.181 F14.221 F15.922 F18.180 F19.280
F11.920 F13.182 F14.222 F15.929 F18.188 F19.281
F11.921 F13.188 F14.229 F15.93 F18.19 F19.282
F11.922 F13.19 F14.23 F15.94 F18.20 F19.288
F11.929 F13.20 F14.24 F15.950 F18.21 F19.29

F11.93 F13.21 F14.250 F15.951 F18.220 F19.90

F11.94 F13.220 F14.251 F15.959 F18.221 F19.920
F11.950 F13.221 F14.259 F15.980 F18.229 F19.921
F11.951 F13.229 F14.280 F15.981 F18.24 F19.922
F11.959 F13.230 F14.281 F15.982 F18.250 F19.929
F11.981 F13.231 F14.282 F15.988 F18.251 F19.930
F11.982 F13.232 F14.288 F15.99 F18.259 F19.931
F11.988 F13.239 F14.29 F16.10 F18.27 F19.932
F11.99 F13.24 F14.90 F16.11 F18.280 F19.939
F12.10 F13.250 F14.920 F16.120 F18.288 F19.94

F12.11 F13.251 F14.921 F16.121 F18.29 F19.950
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Code Code Code Code Code Code
F12.120 F13.259 F14.922 F16.122 F18.90 F19.951
F12.121 F13.26 F14.929 F16.129 F18.920 F19.959
F12.122 F13.27 F14.94 F16.14 F18.921 F19.96
F12.129 F13.280 F14.950 F16.150 F18.929 F19.97
F12.150 F13.281 F14.951 F16.151 F18.94 F19.980
F12.151 F13.282 F14.959 F16.159 F18.950 F19.981
F12.159 F13.288 F14.980 F16.180 F18.951 F19.982
F12.180 F13.29 F14.981 F16.183 F18.959 F19.988
F12.188 F13.90 F14.982 F16.188 F18.97 F19.99
F12.19 F13.920 F14.988 F16.19 F18.980 Z71.51
F12.20 F13.921 F14.99 F16.20 F18.988 Z71.52
F12.21 F13.929 F15.10 F16.21 F18.99
F12.220 F13.930 F15.11 F16.220 F19.10
F12.221 F13.931 F15.120 F16.221 F19.11
F12.222 F13.932 F15.121 F16.229 F19.120
F12.229 F13.939 F15.122 F16.24 F19.121
B.14 HTN
Code
110.
B.15 HTN,COMPLICATED
Code Code Code Code Code Code
112.9 115.0 115.1 115.2 115.8 115.9
B.16 HYPOTHYROIDISM
Code Code Code Code Code Code
E00.0 E00.9 EO01.2 E03.0 EO03.3 EO03.8
E00.1 EO01.0 EO01.8 E03.1 E03.4 E03.9
E00.2 EO1.1 EO02. E03.2 E03.5 E89.0
B.17 IMMUNE DEFICIENCIES
Code Code Code Code Code Code
D80.0 D81.2 D81.819 D83.2 D86.82 D89.40
D80.1 D81.3 D81.89 D83.8 D86.83 D89.41
D80.2 D81.30 D81.9 D83.9 D86.84 D89.42
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Code Code Code Code Code Code
D80.3 D81.31 D82.0 D84.0 D86.85 D89.43
D80.4 D81.32 D82.1 D84 .1 D86.86 D89.49
D80.5 D81.39 D82.2 D84.8 D86.87 D89.810
D80.6 D81.4 D82.3 D84.9 D86.89 D89.811
D80.7 D81.5 D82.4 D86.0 D86.9 D89.812
D80.8 D81.6 D82.8 D86.1 D89.0 D89.813
D80.9 D81.7 D82.9 D86.2 D89.1 D89.82
D81.0 D81.810 D83.0 D86.3 D89.2 D89.89
D81.1 D81.818 D83.1 D86.81 D89.3 D89.9
B.18 LIVER DISEASE
Code Code Code Code Code Code
B18.0 185.11 K71.51 K73.0 K74.3 K76.4
B18.1 186.4 K71.7 K73.1 K74.4 K76.5
B18.2 K71.10 K72.00 K73.2 K74.5 K76.6
B18.8 K71.11 K72.01 K73.8 K74.60 K76.7
B18.9 K71.2 K72.10 K73.9 K74.69 K76.81
185.00 K71.3 K72.11 K74.0 K76.0 K76.89
185.01 K71.4 K72.90 K74 .1 K76.2 K76.9
185.10 K71.50 K72.91 K74.2 K76.3 794 .4
B.19 LYMPHOMA

Code Code Code Code Code Code
C81.00 C81.93 C82.56 C83.39 C84.42 C85.15
C81.01 C81.94 C82.57 C83.50 C84.43 C85.16
C81.02 C81.95 C82.58 C83.51 C84.44 C85.17
C81.03 C81.96 C82.59 C83.52 C84.45 C85.18
C81.04 C81.97 C82.60 C83.53 C84.46 C85.19
C81.05 C81.98 C82.61 C83.54 C84 .47 C85.20
C81.06 C81.99 C82.62 C83.55 C84.48 C85.21
C81.07 C82.00 C82.63 C83.56 C84 .49 C85.22
C81.08 C82.01 C82.64 C83.57 C84.60 C85.23
C81.09 C82.02 C82.65 C83.58 C84.61 C85.24
C81.10 C82.03 C82.66 C83.59 C84.62 C85.25
C81.11 C82.04 C82.67 C83.70 C84.63 (C85.26
C81.12 C82.05 C82.68 C83.71 C84.64 C85.27
C81.13 C82.06 C82.69 C83.72 C84.65 (C85.28
C81.14 C82.07 C82.80 C83.73 C84.66 C85.29
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Code Code Code Code Code Code

C81.15 C82.08 C82.81 C83.74 C84.67 C85.80
C81.16 C82.09 C82.82 C83.75 C84.68 (C85.81
C81.17 C82.10 C82.83 C83.76 C84.69 (C85.82
C81.18 C82.11 C82.84 C83.77 C84.70 C85.83
C81.19 C82.12 C82.85 C83.78 C84.71 C85.84
C81.20 C82.13 C82.86 C83.79 C84.72 C85.85
C81.21 C82.14 C82.87 C83.80 C84.73 (C85.86
C81.22 C82.15 C82.88 C83.81 C84.74 C85.87
C81.23 C82.16 C82.89 C83.82 C84.75 (C85.88
C81.24 C82.17 C82.90 C83.83 C84.76 C85.89
C81.25 C82.18 C82.91 C83.84 C84.77 C85.90
C81.26 C82.19 C82.92 C83.85 C84.78 C85.91
C81.27 C82.20 C82.93 C83.86 C84.79 C85.92
C81.28 C82.21 C82.94 C83.87 C84.90 C85.93
C81.29 C82.22 C82.95 C83.88 C84.91 C85.94
C81.30 C82.23 C82.96 C83.89 C84.92 C85.95
C81.31 C82.24 C82.97 C83.90 C84.93 C85.96
C81.32 C82.25 C82.98 C83.91 C84.94 C85.97
C81.33 C82.26 C82.99 C83.92 C84.95 C85.98
C81.34 C82.27 C83.00 C83.93 C84.96 C85.99
C81.35 C82.28 C83.01 C83.94 C84.97 C88.0

C81.36 C82.29 C83.02 C83.95 C84.98 C88.2

C81.37 C82.30 C83.03 C83.96 C84.99 C88.3

C81.38 C82.31 C83.04 C83.97 C84.A0 C88.4

C81.39 C82.32 C83.05 C83.98 C84.A1 C88.8

C81.40 C82.33 C83.06 C83.99 C84.A2 C88.9

C81.41 C82.34 C83.07 C84.00 C84.A3 C90.00
C81.42 C82.35 C83.08 C84.01 C84.A4 C90.01
C81.43 C82.36 C83.09 C84.02 C84.A5 C90.02
C81.44 C82.37 C83.10 C84.03 C84.A6 C90.20
C81.45 C82.38 C83.11 C84.04 C84.A7 C90.21
C81.46 C82.39 C83.12 C84.05 C84.A8 C90.22
C81.47 C82.40 C83.13 C84.06 C84.A9 C96.0

C81.48 C82.41 C83.14 C84.07 C84.20 C96.2

C81.49 C82.42 C83.15 C84.08 C84.21 C96.20
C81.70 C82.43 C83.16 C84.09 C84.22 C96.21
C81.71 C82.44 C83.17 C84.10 C84.Z3 C96.22
C81.72 C82.45 C83.18 C84.11 C84.74 C96.29
C81.73 C82.46 C83.19 C84.12 C84.Z5 C96.4

C81.74 C82.47 C83.30 C84.13 C84.Z26 C96.5

C81.75 C82.48 C83.31 C84.14 C84.27 C96.6
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Code Code Code Code Code Code
C81.76 C82.49 C83.32 C84.15 C84.Z8 C96.9
C81.77 C82.50 C83.33 C84.16 C84.29 C96.A
C81.78 C82.51 C83.34 C84.17 C85.10 C96.Z
C81.79 C82.52 C83.35 C84.18 C85.11
C81.90 C82.53 C83.36 C84.19 C85.12
C81.91 C82.54 C83.37 C84.40 C85.13
C81.92 C82.55 C83.38 C84.41 C85.14

B.20 METASTATIC CANCER
Code Code Code Code Code Code
C77.0 C78.00 C78.5 C79.10 C79.51 C79.81
C77.1 C78.01 C78.6 C79.1 C79.52 C79.82
C77.2 C78.02 C78.7 C79.19 C79.60 C79.89
C77.3 C78.1 C78.80 C79.2 C79.61 C79.9
C77.4 C78.2 C78.89 C79.31 C79.62 C80.0
C77.5 C78.30 C79.00 C79.32 C79.70 C80.1
C77.8 C78.39 C79.01 C79.40 C79.71 C80.2
C77.9 C78.4 C79.02 C79.49 C79.72

B.21 OBESITY
Code Code Code Code Code Code Code
E66.01 E66.09 E66.1 E66.2 E66.3 E66.8 E66.9

B.22 ORGAN TRANSPLANT
Code Code Code Code Code Code
294 1 Z294.3 Z94.6 294 .82 294 .84 294 .9
294.2 Z294.5 Z294.7 294 .83 Z94.89

B.23 OTHER
Code Code Code Code Code Code
E88.9 Q21.9 Q23.9 Q25.4 Q25.8 Q27.32
Q20.0 Q22.0 Q24.0 Q25.40 Q25.9 Q27.33
Q20.1 Q221 Q24 1 Q25.41 Q26.0 Q27.34
Q20.2 Q22.2 Q24.2 Q25.42 Q26.1 Q27.39
Q20.3 Q22.3 Q24.3 Q25.43 Q26.2 Q27.4
Q20.4 Q22.4 Q24.4 Q25.44 Q26.3 Q27.8
Q20.5 Q22.5 Q24.5 Q25.45 Q26.4 Q27.9
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Code Code Code Code Code Code
Q20.6 Q22.6 Q24.6 Q25.46 Q26.5 Q28.0
Q20.8 Q22.8 Q24.8 Q25.47 Q26.6 Q28.1
Q20.9 Q22.9 Q24.9 Q25.48 Q26.8 Q28.2
Q21.0 Q23.0 Q25.0 Q25.49 Q26.9 Q28.3
Q21.1 Q23.1 Q25.1 Q25.5 Q27.0 Q28.8
Q21.2 Q23.2 Q25.2 Q25.6 Q27.1 Q28.9
Q21.3 Q23.3 Q25.21 Q25.71 Q27.2

Q21.4 Q234 Q25.29 Q25.72 Q27.30

Q21.8 Q23.8 Q25.3 Q25.79 Q27.31

B.24 OTHER NEUROLOGICAL DISORDERS
Code Code Code Code Code Code
G10. G131 (G31.85 G40.001 G40.419 G40.919
G11.0 G13.2 (G31.89 (G40.009 G40.501 G40.A01
G11.1 G13.8 G31.9 G40.011 G40.509 G40.A09
G11.2 G20. G32.0 G40.019 G40.801 G40.A11
G11.3 G21.0 (G32.81 G40.101 G40.802 G40.A19
G11.8 G21.11 (32.89 G40.109 G40.803 G40.B01
G11.9 G21.19 G35, G40.111 G40.804 G40.B09
G12.0 G21.2 G36.0 G40.119 G40.811 G40.B11
G12.1 G21.3 G36.1 G40.201 G40.812 G40.B19
G12.20 G214 (G36.8 (G40.209 G40.813 G93.1
G12.21 G21.8 G36.9 G40.211 G40.814 (G93.40
G12.22 G21.9 G37.0 G40.219 G40.821 (G93.41
G12.23 G254 G37.1 G40.301 G40.822 (93.49
G12.24 G25.5 G37.2 (G40.309 G40.823 R47.01
G12.25 G31.2 G37.3 G40.311 G40.824 R47.02
G12.29 G31.81 G37.4 G40.319 G40.89 R56.00
G12.8 (G31.82 G37.5 G40.401 G40.901 R56.01
G12.9 (G31.83 (G37.8 (G40.409 G40.909 R56.1
G13.0 G31.84 G37.9 G40.411 G40.911 R56.9
B.25 PARALYSIS

Code Code Code Code Code Code
G04 .1 (G81.04 (G81.92 (82.52 (G83.14 (583.32
G11.4 G81.10 (G81.93 (82.53 (83.20 (583.33
G80.1 G81.11 G81.94 (82.54 (83.21 (583.34
(G80.2 G81.12 (G82.20 G83.0 (583.22 G834
(G81.00 G81.13 G82.21 (G83.10 (83.23 (G83.9
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Code Code Code Code Code Code
G81.01 G81.14 (G82.22 (G83.11 (83.24
(G81.02 G81.90 G82.50 (83.12 (83.30
(81.03 G81.91 G82.51 (83.13 (83.31

B.26 PEPTIC ULCER DISEASE
Code Code Code Code Code Code Code Code
K25.7 K25.9 K26.7 K26.9 K27.7 K27.9 K28.7 K28.9

B.27 PERIPHERAL VASCULAR DISORDERS
Code Code Code Code Code Code
170.0 170.309 170.421 170.532 170.641 170.749
170.1 170.311 170.422 170.533 170.642 170.75
170.201 170.312 170.423 170.534 170.643 170.761
170.202 170.313 170.428 170.535 170.644 170.762
170.203 170.318 170.429 170.538 170.645 170.763
170.208 170.319 170.431 170.539 170.648 170.768
170.209 170.321 170.432 170.541 170.649 170.769
170.211 170.322 170.433 170.542 170.65 170.791
170.212 170.323 170.434 170.543 170.661 170.792
170.213 170.328 170.435 170.544 170.662 170.793
170.218 170.329 170.438 170.545 170.663 170.798
170.219 170.331 170.439 170.548 170.668 170.799
170.221 170.332 170.441 170.549 170.669 170.8
170.222 170.333 170.442 170.55 170.691 170.90
170.223 170.334 170.443 170.561 170.692 170.91
170.228 170.335 170.444 170.562 170.693 170.92
170.229 170.338 170.445 170.563 170.698 171.00
170.231 170.339 170.448 170.568 170.699 171.01
170.232 170.341 170.449 170.569 170.701 171.02
170.233 170.342 170.45 170.591 170.702 171.03
170.234 170.343 170.461 170.592 170.703 171.1
170.235 170.344 170.462 170.593 170.708 171.2
170.238 170.345 170.463 170.598 170.709 171.3
170.239 170.348 170.468 170.599 170.711 171.4
170.241 170.349 170.469 170.601 170.712 171.5
170.242 170.35 170.491 170.602 170.713 171.6
170.243 170.361 170.492 170.603 170.718 171.8
170.244 170.362 170.493 170.608 170.719 171.9
170.245 170.363 170.498 170.609 170.721 173.1
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Code Code Code Code Code Code
170.248 170.368 170.499 170.611 170.722 173.81
170.249 170.369 170.501 170.612 170.723 173.89
170.25 170.391 170.502 170.613 170.728 173.9
170.261 170.392 170.503 170.618 170.729 1771
170.262 170.393 170.508 170.619 170.731 179.0
170.263 170.398 170.509 170.621 170.732 K55.1
170.268 170.399 170.511 170.622 170.733 K55.8
170.269 170.401 170.512 170.623 170.734 K55.9
170.291 170.402 170.513 170.628 170.735 Z95.810
170.292 170.403 170.518 170.629 170.738 Z95.811
170.293 170.408 170.519 170.631 170.739 Z95.812
170.298 170.409 170.521 170.632 170.741 Z95.818
170.299 170.411 170.522 170.633 170.742 Z95.820
170.301 170.412 170.523 170.634 170.743 795.828
170.302 170.413 170.528 170.635 170.744 Z95.9
170.303 170.418 170.529 170.638 170.745

170.308 170.419 170.531 170.639 170.748

B.28 PREGNANCY

Code Code Code Code Code Code
003.0 003.85 012.24 014.25 022.53 046.092
003.1 003.86 012.25 014.90 022.8X1 046.093
003.2 003.87 013.1 014.92 022.8X2 046.099
003.30 003.88 013.2 014.93 022.8X3 046.8X1
003.31 003.89 013.3 014.94 022.8X9 046.8X2
003.32 003.9 0134 014.95 022.90 046.8X3
003.33 012.00 013.5 015.00 022.91 046.8X9
003.34 012.01 013.9 015.02 022.92 046.90
003.35 012.02 014.00 015.03 022.93 046.91
003.36 012.03 014.02 015.1 046.001 046.92
003.37 012.04 014.03 015.2 046.002 046.93
003.38 012.05 014.04 015.9 046.003 067.0
003.39 012.10 014.05 020.0 046.009 067.8
003.4 012.11 014.10 020.8 046.011 067.9
003.5 012.12 014.12 020.9 046.012 072.0
003.6 012.13 014.13 022.30 046.013 072.1
003.7 012.14 014.14 022.31 046.019 072.2
003.80 012.15 014.15 022.32 046.021 072.3
003.81 012.20 014.20 022.33 046.022 Z33.3
003.82 012.21 014.22 022.50 046.023
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Code Code Code Code Code Code
003.83 012.22 014.23 022.51 046.029
003.84 012.23 014.24 022.52 046.091
B.29 PSYCHOSES
Code Code Code Code Code Code Code
F20.0 F20.3 F20.89 F23. F25.1 F28. F31.2
F20.1 F20.5 F20.9 F24. F25.8 F29. F31.5
F20.2 F20.81 F22. F25.0 F25.9 F30.2
B.30 PULMONARY CIRCULATION
Code Code Code Code Code Code
126.01 126.93 127.2 127.24 127.89 128.9
126.02 126.94 127.20 127.29 127.9
126.09 126.99 127.21 127.81 128.0
126.90 127.0 127.22 127.82 128.1
126.92 127 1 127.23 127.83 128.8
RHEMATOID ARTHRITIS
Code Code Code Code Code Code Code
L94.0 M05.40 MO05.819 M06.80 M08.472 M12.372 M46.99
L94 .1 M05.411 MO05.821 MO06.811 M08.479 M12.379
L94.3 M05.412 MO05.822 M06.812 M08.48 M12.38
M05.00 M05.419 M05.829 M06.819 M08.80 M12.39
MO05.011 MO05.421 MO05.831 MO06.821 MO08.811 M30.0
MO05.012 M05.422 MO05.832 M06.822 M08.812 M30.1
M05.019 M05.429 M05.839 M06.829 M08.819 M30.2
M05.021 M05.431 MO05.841 MO06.831 M08.821 M30.3
MO05.022 M05.432 MO05.842 M06.832 M08.822 M30.8
M05.029 M05.439 M05.849 M06.839 M08.829 M31.0
M05.031 M05.441 M05.851 M06.841 M08.831 M31.1
M05.032 MO05.442 M05.852 M06.842 M08.832 M31.2
M05.039 MO05.449 M05.859 M06.849 M08.839 M31.30
MO05.041 MO05.451 MO05.861 MO06.851 MO08.841 M31.31
MO05.042 M05.452 MO05.862 M06.852 MO08.842 M32.0
MO05.049 M05.459 MO05.869 M06.859 MO08.849 M32.10
MO05.051 MO05.461 MO05.871 MO06.861 MO08.851 M32.11
MO05.052 M05.462 MO05.872 MO06.862 MO08.852 M32.12
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Code Code Code Code Code Code Code
MO05.059 MO05.469 MO05.879 M06.869 MO08.859 M32.13
MO05.061 M05.471 MO05.89 MO06.871 MO08.861 M32.14
MO05.062 M05.472 MO05.9 MO06.872 MO08.862 M32.15
M05.069 MO05.479 M06.00 M06.879 M08.869 M32.19
MO05.071 MO05.49 M06.011 MO06.88 M08.871 M32.8

MO05.072 MO05.50 M06.012 M06.89 M08.872 M32.9

M05.079 M05.511 M06.019 M06.9 M08.879 M33.00
M05.09 M05.512 M06.021 M08.00 M08.88 M33.01
MO05.10 MO05.519 M06.022 M08.011 M08.89 M33.02
MO05.111 M05.521 M06.029 M08.012 M08.90 M33.03
MO05.112 MO05.522 MO06.031 M08.019 MO08.911 M33.09
M05.119 MO05.529 M06.032 MO08.021 M08.912 M33.10
MO05.121 MO05.531 M06.039 MO08.022 M08.919 M33.11
MO05.122 M05.532 MO06.041 MO08.029 M08.921 M33.12
M05.129 M05.539 M06.042 M08.031 M08.922 M33.13
M05.131 M05.541 M06.049 M08.032 M08.929 M33.19
M05.132 M05.542 M06.051 M08.039 M08.931 M33.20
M05.139 MO05.549 MO06.052 MO08.041 M08.932 M33.21
M05.141 M05.551 M06.059 M08.042 M08.939 M33.22
MO05.142 MO05.552 MO06.061 M08.049 M08.941 M33.29
MO05.149 M05.559 M06.062 M08.051 M08.942 M33.90
M05.151 M05.561 M06.069 M08.052 M08.949 M33.91
M05.152 M05.562 M06.071 M08.059 M08.951 M33.92
MO05.159 MO05.569 MO06.072 MO08.061 MO08.952 M33.93
MO05.161 MO05.571 M06.079 MO08.062 MO08.959 M33.99
MO05.162 MO05.572 M06.08 MO08.069 MO08.961 M34.0

M05.169 MO05.579 M06.09 M08.071 M08.962 M34.1

MO05.171 MO05.59 MO06.1 MO08.072 M08.969 M34.2

M05.172 MO05.60 MO06.20 MO08.079 MO08.971 M34.81
MO05.179 MO05.611 M06.211 MO08.08 M08.972 M34.82
MO05.19 M05.612 M06.212 MO08.09 M08.979 M34.83
M05.20 M05.619 M06.219 M08.1 M08.98 M34.89
M05.211 M05.621 M06.221 M08.20 M08.99 M34.9

M05.212 M05.622 M06.222 M08.211 M12.00 M35.01
M05.219 M05.629 M06.229 M08.212 M12.011 M35.02
MO05.221 MO05.631 MO06.231 M08.219 M12.012 M35.03
MO05.222 MO05.632 M06.232 M08.221 M12.019 M35.04
MO05.229 MO05.639 M06.239 M08.222 M12.021 M35.09
MO05.231 MO05.641 MO06.241 M08.229 M12.022 M35.1

M05.232 MO05.642 M06.242 M08.231 M12.029 M35.2

MO05.239 MO05.649 M06.249 M08.232 M12.031 M35.3
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Code Code Code Code Code Code Code
MO05.241 MO05.651 MO06.251 MO08.239 M12.032 M35.4
MO05.242 MO05.652 M06.252 MO08.241 M12.039 M35.5
MO05.249 MO05.659 M06.259 M08.242 M12.041 M35.6
MO05.251 MO05.661 MO06.261 MO08.249 M12.042 M35.7
MO05.252 MO05.662 MO06.262 M08.251 M12.049 M35.8
M05.259 M05.669 M06.269 M08.252 M12.051 M35.9
MO05.261 MO05.671 MO06.271 M08.259 M12.052 M45.0
M05.262 MO05.672 M06.272 M08.261 M12.059 M45.1
M05.269 MO05.679 M06.279 M08.262 M12.061 M45.2
M05.271 M05.69 M06.28 M08.269 M12.062 M45.3
MO05.272 MO05.70 MO06.29 MO08.271 M12.069 M45 .4
MO05.279 MO05.711 MO06.30 MO08.272 M12.071 M45.5
MO05.29 MO05.712 MO06.311 MO08.279 M12.072 M45.6
M05.30 MO05.719 M06.312 MO08.28 M12.079 M45.7
MO05.311 MO05.721 M06.319 MO08.29 M12.08 M45.8
MO05.312 MO05.722 M06.321 MO08.3 M12.09 M45.9
MO05.319 MO05.729 MO06.322 M08.40 M12.30 M46.1
M05.321 MO05.731 M06.329 M08.411 M12.311 M46.80
MO05.322 MO05.732 MO06.331 M08.412 M12.312 M46.81
M05.329 MO05.739 M06.332 M08.419 M12.319 M46.82
M05.331 M05.741 M06.339 M08.421 M12.321 M46.83
M05.332 MO05.742 M06.341 M08.422 M12.322 M46.84
M05.339 MO05.749 M06.342 M08.429 M12.329 M46.85
MO05.341 MO05.751 MO06.349 MO08.431 M12.331 M46.86
MO05.342 MO05.752 MO06.351 M08.432 M12.332 M46.87
MO05.349 MO05.759 MO06.352 M08.439 M12.339 M46.88
MO05.351 MO05.761 M06.359 M08.441 M12.341 M46.89
MO05.352 MO05.762 MO06.361 M08.442 M12.342 M46.90
M05.359 MO05.769 M06.362 M08.449 M12.349 M46.91
MO05.361 MO05.771 MO06.369 M08.451 M12.351 M46.92
MO05.362 MO05.772 MO06.371 M08.452 M12.352 M46.93
M05.369 MO05.779 MO06.372 M08.459 M12.359 M46.94
M05.371 MO05.79 M06.379 M08.461 M12.361 M46.95
M05.372 M05.80 M06.38 M08.462 M12.362 M46.96
M05.379 M05.811 M06.39 M08.469 M12.369 M46.97
MO05.39 MO05.812 MO06.4 M08.471 M12.371 M46.98
B.32 SICKLE CELL DISEASE
Code Code Code Code Code Code Code
D57.00 D57.20 D57.3 D57.419 D57.439 D57.459 D57.819
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Code Code Code Code Code Code Code
D57.1 D57.211 D57.40 D57.42 D57.44 D57.80
D57.01 D57.212 D57.411 D57.431 D57.451 D57.811
D57.02 D57.213 D57.412 D57.432 D57.452 D57.812
D57.03 D57.218 D57.413 D57.433 D57.453 D57.813
D57.09 D57.219 D57.418 D57.438 D57.458 D57.818

B.33 SMOKING
Code Code Code Code Code Code Code
F17.200 F17.208 F17.211 F17.219 F17.223 F17.290 F17.298
F17.201 F17.209 F17.213 F17.220 F17.228 F17.291 F17.299
F17.203 F17.210 F17.218 F17.221 F17.229 F17.293

B.34 SOLID TUMOR W/O METASTASIS
Code Code Code Code Code Code Code
C00.0 C18.9 C41.9 C44.509 C4A.0 C54.8 C69.91
C00.1 C19. C43.0 C44.510 C4A.10 C54.9 C69.92
C00.2 C20. C43.10 C44.511 C4A.11 C55. C70.0
C00.3 C21.0 C43.11 C44.519 C4A.111 C56.1 C70.1
C00.4 C21.1 C43.111 C44.520 C4A.112 C56.2 C70.9
C00.5 C21.2 C43.112 C44.521 C4A.12 C56.9 C71.0
C00.6 C21.8 C43.12 C44.529 C4A.121 C57.00 C71.1
C00.8 C22.0 C43.121 C44.590 C4A.122 C57.01 C71.2
C00.9 C221 C43.122 C44.591 C4A.20 C57.02 C71.3
CO01. C22.2 C43.20 C44.599 C4A.21 C57.10 C71.4
C02.0 C22.3 C43.21 C44.601 C4A.22 C57.11 C71.5
C02.1 C224 C43.22 C44.602 C4A.30 C57.12 C71.6
C02.2 C22.7 C43.30 C44.609 C4A.31 C57.20 C71.7
C02.3 C22.8 C43.31 C44.611 C4A.39 C57.21 C71.8
C02.4 C22.9 C43.39 C44.612 C4A.4 C57.22 C71.9
C02.8 C23. C43.4 C44.619 C4A.51 C57.3 C72.0
C02.9 C24.0 C43.51 C44.621 C4A.52 C57.4 C72.1
C03.0 C241 C43.52 C44.622 C4A.59 C57.7 C72.20
C03.1 C24.8 C43.59 C44.629 C4A.60 C57.8 C72.21
C03.9 C24.9 C43.60 C44.691 C4A.61 C57.9 C72.22
C04.0 C25.0 C43.61 C44.692 C4A.62 C58. C72.30
C04.1 C25.1 C43.62 C44.699 C4A.70 C60.0 C72.31
C04.8 C25.2 C43.70 C44.701 C4A.71 C60.1 C72.32
C04.9 C25.3 C43.71 C44.702 C4A.72 C60.2 C72.40
C05.0 C254 C43.72 C44.709 C4A.8 C60.8 C72.41
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C05.1 C25.7 C43.8 C44.711 C4A.9 C60.9 C72.42
C05.2 C25.8 C43.9 C44.712 C50.011 C61. C72.50
C05.8 C25.9 C44.00 C44.719 C50.012 C62.00 C72.59
C05.9 C26.0 C44.01 C44.721 C50.019 C62.01 C72.9
C06.0 C26.1 C44.02 C44.722 C50.021 C62.02 C73.
C06.1 C26.9 C44.09 C44.729 C50.022 C62.10 C74.00
C06.2 C30.0 C44.101 C44.791 C50.029 C62.11 C74.01
C06.80 C30.1 C44.102 C44.792 C50.111 C62.12 C74.02
C06.89 C31.0 C44.1021 C44.799 C50.112 C62.90 C74.10
C06.9 C31.1 C44.1022 C44.80 C50.119 C62.91 C74.11
CO07. C31.2 C44.109 C44.81 C50.121 C62.92 C74.12
C08.0 C31.3 C44.1091 C44.82 C50.122 C63.00 C74.90
C08.1 C31.8 C44.1092 C44.89 C50.129 C63.01 C74.91
C08.9 C31.9 C44.111 C44.90 C50.211 C63.02 C74.92
C09.0 C32.0 C44.112 C44.91 C50.212 C63.10 C75.0
C09.1 C32.1 C44.1121 C44.92 C50.219 C63.11 C75.1
C09.8 C32.2 C44.1122 C44.99 C50.221 C63.12 C75.2
C09.9 C32.3 C44.119 C45.0 C50.222 C63.2 C75.3
C10.0 C32.8 C44.1191 C45.1 C50.229 C63.7 C75.4
C10.1 C32.9 C44.1192 C45.2 C50.311 C63.8 C75.5
C10.2 C33. C44.121 C45.7 C50.312 C63.9 C75.8
C10.3 C34.00 C44.122 C45.9 C50.319 C64.1 C75.9
C104 C34.01 C44.1221 C46.0 C50.321 C64.2 C76.0
C10.8 C34.02 C44.1222 C46.1 C50.322 C64.9 C76.1
C10.9 C34.10 C44.129 C46.2 C50.329 C65.1 C76.2
C11.0 C34.11 C44.1291 C46.3 C50.411 C65.2 C76.3
C11.1 C34.12 C44.1292 C46.4 C50.412 C65.9 C76.40
C11.2 C34.2 C44.131 C46.50 C50.419 C66.1 C76.41
C11.3 C34.30 C44.1321 C46.51 C50.421 C66.2 C76.42
C11.8 C34.31 C44.1322 C46.52 C50.422 C66.9 C76.50
C11.9 C34.32 C44.1391 C46.7 C50.429 C67.0 C76.51
C12. C34.80 C44.1392 C46.9 C50.511 C67.1 C76.52
C13.0 C34.81 C44.191 C47.0 C50.512 C67.2 C76.8
C13.1 C34.82 C44.192 C47.10 C50.519 C67.3 C7A.00
C13.2 C34.90 C44.1921 C47.11 C50.521 C67.4 C7A.010
C13.8 C34.91 C44.1922 C47.12 C50.522 C67.5 C7A.011
C13.9 C34.92 C44.199 C47.20 C50.529 C67.6 C7A.012
C14.0 C37. C44.1991 C47.21 C50.611 C67.7 C7A.019
C14.2 C38.0 C44.1992 C47.22 C50.612 C67.8 C7A.020
C14.8 C38.1 C44.201 C47.3 C50.619 C67.9 C7A.021
C15.3 C38.2 C44.202 C47.4 C50.621 C68.0 C7A.022
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C154 C38.3 C44.209 C47.5 C50.622 C68.1 C7A.023
C15.5 C38.4 C44.211 C47.6 C50.629 C68.8 C7A.024
C15.8 C38.8 C44.212 C47.8 C50.811 C68.9 C7A.025
C15.9 C39.0 C44.219 C47.9 C50.812 C69.00 C7A.026
C16.0 C39.9 C44.221 C48.0 C50.819 C69.01 C7A.029
C16.1 C40.00 C44.222 C48.1 C50.821 C69.02 C7A.090
C16.2 C40.01 C44.229 C48.2 C50.822 C69.10 C7A.091
C16.3 C40.02 C44.291 C48.8 C50.829 C69.11 C7A.092
C16.4 C40.10 C44.292 C49.0 C50.911 C69.12 C7A.093
C16.5 C40.11 C44.299 C49.10 C50.912 C69.20 C7A.094
C16.6 C40.12 C44.300 C49.11 C50.919 C69.21 C7A.095
C16.8 C40.20 C44.301 C49.12 C50.921 C69.22 C7A.096
C16.9 C40.21 C44.309 C49.20 C50.922 C69.30 C7A.098
C17.0 C40.22 C44.310 C49.21 C50.929 C69.31 C7AA1
C17.1 C40.30 C44.311 C49.22 C51.0 C69.32 C7A.8
C17.2 C40.31 C44.319 C49.3 C511 C69.40 C7B.00
C17.3 C40.32 C44.320 C49.4 C51.2 C69.41 C7B.01
C17.8 C40.80 C44.321 C49.5 C51.8 C69.42 C7B.02
C17.9 C40.81 C44.329 C49.6 C51.9 C69.50 C7B.03
C18.0 C40.82 C44.390 C49.8 C52. C69.51 C7B.04
C18.1 C40.90 C44.391 C49.9 C53.0 C69.52 C7B.09
C18.2 C40.91 C44.399 C49.A0 C53.1 C69.60 C7B.1
C18.3 C40.92 C44.40 C49.A1 C53.8 C69.61 C7B.8
C18.4 C41.0 C44 .41 C49.A2 C53.9 C69.62
C18.5 C41.1 C44 .42 C49.A3 C54.0 C69.80
C18.6 C41.2 C44 .49 C49.A4 C54 .1 C69.81
C18.7 C41.3 C44.500 C49.A5 C54.2 C69.82
C18.8 C41.4 C44.501 C49.A9 C54.3 C69.90

B.35 VALVULAR DISEASE
Code Code Code Code Code Code
A52.00 105.2 107.2 109.81 135.8 137.8
A52.01 105.8 107.8 109.89 135.9 137.9
A52.02 105.9 107.9 134.0 136.0 138.
A52.03 106.0 108.0 134 .1 136.1 139.
A52.04 106.1 108.1 134.2 136.2 795.2
A52.05 106.2 108.2 134.8 136.8 795.3
A52.06 106.8 108.3 134.9 136.9 2954
A52.09 106.9 108.8 135.0 137.0
105.0 107.0 108.9 135.1 137 .1
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Code Code Code Code Code Code
105.1 107.1 109.1 135.2 137.2
B.36 WEIGHT LOSS
Code Code Code Code Code
E40. E42. E44.0 E45. R63.4
E41. E43. E44 1 E46. R64.
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Appendix C Immunocompromised Conditions

CA1 Immune Deficiency
Code Code Code Code Code Code
B20. D80.1 D81.0 D81.9 D83.0 D89.810
B97.33 D80.2 D81.1 D82.0 D83.1 D89.811
C86.6 D80.3 D81.2 D82.1 D83.2 D89.812
C96.6 D80.4 D81.4 D82.2 D83.8 D89.813
D57.1 D80.5 D81.6 D82.3 D83.9 D89.82
D70.8 D80.6 D81.7 D82.4 D84.0 Q93.59
D76.2 D80.8 D81.819 D82.8 D84.89
D80.0 D80.9 D81.89 D82.9 D84.9

C.2 Transplant
Code Code Code Code Code Code
C80.2 T86.09 T86.298 T86.5 T86.890 748.288
D47.Z1 T86.10 T86.30 T86.810 T86.898 748.290
E23.0 T86.11 T86.31 T86.811 T86.899 748.298
115.8 T86.12 T86.32 T86.812 T86.90 794.0
125.811 T86.13 T86.33 T86.818 T86.91 794 .1
177.1 T86.19 T86.39 T86.819 Z09. 794.2
N99.89 T86.20 T86.40 T86.850 748.21 794.3
T86.00 T86.21 T86.41 T86.851 748.22 794 .4
T86.01 T86.22 T86.42 T86.852 748.23 794.81
T86.02 T86.23 T86.43 T86.858 748.24 794.82
T86.03 T86.290 T86.49 T86.859 748.280 794.83

794.84

C.3 Cancer
Code Code Code Code Code Code
C78.00 C81.37 C83.50 C84.73 C85.96 C94.22
C78.01 C81.38 C83.51 C84.74 C85.97 C94.30
C78.02 C81.39 C83.52 C84.75 C85.98 C94.32
C78.1 C81.40 C83.53 C84.76 C85.99 C94.80
C78.2 C81.41 C83.54 C84.77 C86.0 C94.82
C78.30 C81.42 C83.55 C84.78 C86.1 C95.00
C78.39 C81.43 C83.56 C84.79 C86.2 C95.02
C78.4 C81.44 C83.57 C84.90 C86.3 C95.10
C78.5 C81.45 C83.58 C84.91 C86.4 C95.12
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C78.6 C81.46 C83.59 C84.92 C88.2 C95.90
C78.7 C81.47 C83.70 C84.93 C88.3 C95.92
C78.80 C81.48 C83.71 C84.94 C88.8 C96.0
C78.89 C81.49 C83.72 C84.95 C88.9 C96.2
C79.00 C81.70 C83.73 C84.96 C90.00 C96.4
C79.01 C81.71 C83.74 C84.97 C90.02 C96.9
C79.02 C81.72 C83.75 C84.98 C90.10 C96.A
C79.10 C81.73 C83.76 C84.99 C90.12 C96.Z
C79.11 C81.74 C83.77 C84.A0 C90.20 B27.99
C79.19 C81.75 C83.78 C84.A1 C90.22 C16.0
C79.2 C81.76 C83.79 C84.A2 C90.30 C16.1
C79.31 C81.77 C83.80 C84.A3 C90.32 C16.2
C79.32 C81.78 C83.81 C84.A4 C91.00 C16.3
C79.40 C81.79 C83.82 C84.A5 C91.02 C16.4
C79.49 C81.90 C83.83 C84.A6 C91.10 C16.5
C79.51 C81.91 C83.84 C84.A7 C91.12 C16.6
C79.52 C81.92 C83.85 C84.A8 C91.30 C18.7
C79.60 C81.93 C83.86 C84.A9 C91.31 C26.1
C79.61 C81.94 C83.87 C84.20 C91.32 C494
C79.62 C81.95 C83.88 C84.21 C91.40 C49.9
C79.70 C81.96 C83.89 C84.22 C91.50 C77.0
C79.71 C81.97 C84.00 C84.Z3 C91.52 C77.1
C79.72 C81.98 C84.01 C84.Z4 C91.60 C77.2
C79.81 C81.99 C84.02 C84.7Z5 C91.61 C77.3
C79.82 C82.50 C84.03 C84.726 C91.62 C77.4
C79.89 C82.51 C84.04 C84.27 C91.90 C77.5
C79.9 C82.52 C84.05 C84.28 C91.92 C77.8
C81.00 C82.53 C84.06 C84.29 C91.A0 C77.9
C81.01 C82.54 C84.07 C85.10 C91.A2 C80.0
C81.02 C82.55 C84.08 C85.11 C91.20 C80.1
C81.03 C82.56 C84.09 C85.12 C91.22 C82.00
C81.04 C82.57 C84.10 C85.13 C92.00 C82.60
C81.05 C82.58 C84.11 C85.14 C92.02 C82.80
C81.06 C82.59 C84.12 C85.15 C92.10 C83.00
C81.07 C82.90 C84.13 C85.16 C92.12 C83.99
C81.08 C82.91 C84.14 C85.17 C92.20 C86.5
C81.09 C82.92 C84.15 C85.18 C92.22 C88.4
C81.10 C82.93 C84.16 C85.19 C92.30 C90.01
C81.11 C82.94 C84.17 C85.20 C92.32 C94 .40
C81.12 C82.95 C84.18 C85.21 C92.40 C96.20
C81.13 C82.96 C84.19 C85.22 C92.42 C96.21
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Code Code Code Code Code Code
C81.14 C82.97 C84.40 C85.23 C92.50 C96.29
C81.15 C82.98 C84.41 C85.24 C92.52 C96.5
C81.16 C82.99 C84.42 C85.25 C92.60 D37.8
C81.17 C83.10 C84.43 C85.26 C92.62 D46.0
C81.18 C83.11 C84.44 C85.27 C92.90 D46.20
C81.19 C83.12 C84.45 (C85.28 C92.92 D46.21
C81.20 C83.13 C84.46 C85.29 C92.A0 D46.22
C81.21 C83.14 C84.47 C85.80 C92.A2 D46.9
C81.22 C83.15 C84.48 C85.81 C92.20 D46.A
C81.23 C83.16 C84.49 (C85.82 C92.22 D46.B
C81.24 C83.17 C84.60 C85.83 C93.00 D46.C
C81.25 C83.18 C84.61 C85.84 C93.02 D47.02
C81.26 C83.19 C84.62 C85.85 C93.10 D47 .1
C81.27 C83.30 C84.63 C85.86 C93.12 D47.3
C81.28 C83.31 C84.64 C85.87 C93.30 D49.0
C81.29 C83.32 C84.65 (C85.88 C93.32 D49.9
C81.30 C83.33 C84.66 (C85.89 C93.90 D76.1
C81.31 C83.34 C84.67 C85.90 C93.92 142.5
C81.32 C83.35 C84.68 C85.91 C93.20 K12.30
C81.33 C83.36 C84.69 (C85.92 C93.22 K20.90
C81.34 C83.37 C84.70 C85.93 C94.00 M31.2
C81.35 C83.38 C84.71 C85.94 C94.02 T66.XXXS
C81.36 C83.39 C84.72 C85.95 C94.20 Z51.89
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Appendix D Rules of Behavior

The Resource and Patient Management (RPMS) system is a United States
Department of Health and Human Services (HHS), Indian Health Service (IHS)
information system that is FOR OF FICIAL USE ONLY. The RPMS system is
subject to monitoring; therefore, no expectation of privacy shall be assumed.
Individuals found performing unauthorized activities are subject to disciplinary action
including criminal prosecution.

All users (Contractors and IHS Employees) of RPMS will be provided a copy of the
Rules of Behavior (RoB) and must acknowledge that they have received and read
them prior to being granted access to a RPMS system, in accordance THS policy.

e For a listing of general RoB for all users, see the most recent edition of /HS

General User Security Handbook (SOP 06-11a).

e For a listing of system administrators/managers rules, see the most recent edition
of the THS Technical and Managerial Handbook (SOP 06-11Db).

Both documents are available at this IHS website:
https://home.ihs.gov/security/index.cfim/.

Note: Users must be logged on to the IHS D1 Intranet to access
these documents.

The RoB listed in the following sections are specific to RPMS.

D.1 All RPMS Users
In addition to these rules, each application may include additional RoBs that may be
defined within the documentation of that application (e.g., Dental, Pharmacy).
D.1.1  Access

RPMS users shall:

e Only use data for which you have been granted authorization.

¢ Only give information to personnel who have access authority and have a need to
know.

e Always verify a caller’s identification and job purpose with your supervisor or the
entity provided as employer before providing any type of information system
access, sensitive information, or nonpublic agency information.

¢ Be aware that personal use of information resources is authorized on a limited
basis within the provisions Indian Health Manual Part 8, “Information Resources
Management,” Chapter 6, “Limited Personal Use of Information Technology
Resources.”
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RPMS users shall not:

Retrieve information for someone who does not have authority to access the
information.

Access, research, or change any user account, file, directory, table, or record not
required to perform their official duties.

Store sensitive files on a PC hard drive, or portable devices or media, if access to
the PC or files cannot be physically or technically limited.

Exceed their authorized access limits in RPMS by changing information or
searching databases beyond the responsibilities of their jobs or by divulging
information to anyone not authorized to know that information.

D.1.2 Information Accessibility

RPMS shall restrict access to information based on the type and identity of the user.
However, regardless of the type of user, access shall be restricted to the minimum
level necessary to perform the job.

RPMS users shall:

Access only those documents they created and those other documents to which
they have a valid need-to-know and to which they have specifically granted
access through an RPMS application based on their menus (job roles), keys, and
FileMan access codes. Some users may be afforded additional privileges based on
the functions they perform, such as system administrator or application
administrator.

Acquire a written preauthorization in accordance with IHS policies and
procedures prior to interconnection to or transferring data from RPMS.

D.1.3  Accountability
RPMS users shall:

Behave in an ethical, technically proficient, informed, and trustworthy manner.

Log out of the system whenever they leave the vicinity of their personal
computers (PCs).

Be alert to threats and vulnerabilities in the security of the system.

Report all security incidents to their local Information System Security Officer
(ISSO)

Differentiate tasks and functions to ensure that no one person has sole access to or
control over important resources.

Protect all sensitive data entrusted to them as part of their government
employment.
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e Abide by all Department and Agency policies and procedures and guidelines
related to ethics, conduct, behavior, and information technology (IT) information
processes.

D.1.4  Confidentiality
RPMS users shall:

e Be aware of the sensitivity of electronic and hard copy information and protect it
accordingly.

e Store hard copy reports/storage media containing confidential information in a
locked room or cabinet.

e FErase sensitive data on storage media prior to reusing or disposing of the media.
e Protect all RPMS terminals from public viewing at all times.

e Abide by all Health Insurance Portability and Accountability Act (HIPAA)
regulations to ensure patient confidentiality.

RPMS users shall not:

e Allow confidential information to remain on the PC screen when someone who is
not authorized to that data is in the vicinity.

e Store sensitive files on a portable device or media without encrypting.

D.1.5 Integrity
RPMS users shall:
e Protect their systems against viruses and similar malicious programs.
e Observe all software license agreements.

¢ Follow industry standard procedures for maintaining and managing RPMS
hardware, operating system software, application software, and/or database
software and database tables.

e Comply with all copyright regulations and license agreements associated with
RPMS software.

RPMS users shall not:
e Violate federal copyright laws.
e Install or use unauthorized software within the system libraries or folders.

e Use freeware, shareware, or public domain software on/with the system without
their manager’s written permission and without scanning it for viruses first.
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D.1.6 System Logon
RPMS users shall:

Have a unique User Identification/Account name and password.

Be granted access based on authenticating the account name and password
entered.

Be locked out of an account after five successive failed login attempts within a
specified time period (e.g., one hour).

D.1.7 Passwords
RPMS users shall:

Change passwords a minimum of every 90 days.
Create passwords with a minimum of eight characters.

If the system allows, use a combination of alpha-numeric characters for
passwords, with at least one uppercase letter, one lower case letter, and one
number. It is recommended, if possible, that a special character also be used in the
password.

Change vendor-supplied passwords immediately.

Protect passwords by committing them to memory or store them in a safe place
(do not store passwords in login scripts or batch files).

Change passwords immediately if password has been seen, guessed, or otherwise
compromised, and report the compromise or suspected compromise to their ISSO.

Keep user identifications (IDs) and passwords confidential.

RPMS users shall not:

Use common words found in any dictionary as a password.

Use obvious readable passwords or passwords that incorporate personal data
elements (e.g., user’s name, date of birth, address, telephone number, or social
security number; names of children or spouses; favorite band, sports team, or
automobile; or other personal attributes).

Share passwords/IDs with anyone or accept the use of another’s password/ID,
even if offered.

Reuse passwords. A new password must contain no more than five characters per
eight characters from the previous password.

Post passwords.

Keep a password list in an obvious place, such as under keyboards, in desk
drawers, or in any other location where it might be disclosed.
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e Give a password out over the phone.

D.1.8 Backups

RPMS users shall:

¢ Plan for contingencies such as physical disasters, loss of processing, and
disclosure of information by preparing alternate work strategies and system
recovery mechanisms.

e Make backups of systems and files on a regular, defined basis.

e Ifpossible, store backups away from the system in a secure environment.

D.1.9 Reporting

RPMS users shall:

e Contact and inform their ISSO that they have identified an IT security incident
and begin the reporting process by providing an IT Incident Reporting Form
regarding this incident.

e Report security incidents as detailed in the /HS Incident Handling Guide (SOP
05-03).

RPMS users shall not:

e Assume that someone else has already reported an incident. The risk of an
incident going unreported far outweighs the possibility that an incident gets
reported more than once.

D.1.10 Session Timeouts

RPMS system implements system-based timeouts that back users out of a prompt

after no more than 5 minutes of inactivity.

RPMS users shall:

e Utilize a screen saver with password protection set to suspend operations at no
greater than 10 minutes of inactivity. This will prevent inappropriate access and
viewing of any material displayed on the screen after some period of inactivity.

D.1.11 Hardware

RPMS users shall:

e Avoid placing system equipment near obvious environmental hazards (e.g., water
pipes).

e Keep an inventory of all system equipment.
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e Keep records of maintenance/repairs performed on system equipment.
RPMS users shall not:

e Eat or drink near system equipment.

D.1.12 Awareness

RPMS users shall:

e Participate in organization-wide security training as required.

e Read and adhere to security information pertaining to system hardware and
software.

e Take the annual information security awareness.

e Read all applicable RPMS manuals for the applications used in their jobs.

D.1.13 Remote Access

Each subscriber organization establishes its own policies for determining which

employees may work at home or in other remote workplace locations. Any remote

work arrangement should include policies that:

e Are in writing.

e Provide authentication of the remote user through the use of ID and password or
other acceptable technical means.

e Outline the work requirements and the security safeguards and procedures the
employee is expected to follow.

e Ensure adequate storage of files, removal, and nonrecovery of temporary files
created in processing sensitive data, virus protection, and intrusion detection, and
provide physical security for government equipment and sensitive data.

e Establish mechanisms to back up data created and/or stored at alternate work
locations.

Remote RPMS users shall:

e Remotely access RPMS through a virtual private network (VPN) whenever
possible. Use of direct dial in access must be justified and approved in writing and
its use secured in accordance with industry best practices or government
procedures.

Remote RPMS users shall not:

¢ Disable any encryption established for network, internet, and Web browser
communications.
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D.2 RPMS Developers
RPMS developers shall:

Always be mindful of protecting the confidentiality, availability, and integrity of
RPMS when writing or revising code.

Always follow the IHS RPMS Programming Standards and Conventions (SAC)
when developing for RPMS.

Only access information or code within the namespaces for which they have been
assigned as part of their duties.

Remember that all RPMS code is the property of the U.S. Government, not the
developer.

Not access live production systems without obtaining appropriate written access
and shall only retain that access for the shortest period possible to accomplish the
task that requires the access.

Observe separation of duties policies and procedures to the fullest extent possible.

Document or comment all changes to any RPMS software at the time the change
or update is made. Documentation shall include the programmer’s initials, date of
change, and reason for the change.

Use checksums or other integrity mechanism when releasing their certified
applications to assure the integrity of the routines within their RPMS applications.

Follow industry best standards for systems they are assigned to develop or
maintain and abide by all Department and Agency policies and procedures.

Document and implement security processes whenever available.

RPMS developers shall not:

Write any code that adversely impacts RPMS, such as backdoor access, “Easter
eggs,” time bombs, or any other malicious code or make inappropriate comments
within the code, manuals, or help frames.

Grant any user or system administrator access to RPMS unless proper
documentation is provided.

Release any sensitive agency or patient information.

D.3 Privileged Users

Personnel who have significant access to processes and data in RPMS, such as,
system security administrators, systems administrators, and database administrators,
have added responsibilities to ensure the secure operation of RPMS.
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Privileged RPMS users shall:

Verify that any user requesting access to any RPMS system has completed the
appropriate access request forms.

Ensure that government personnel and contractor personnel understand and
comply with license requirements. End users, supervisors, and functional
managers are ultimately responsible for this compliance.

Advise the system owner on matters concerning information technology security.

Assist the system owner in developing security plans, risk assessments, and
supporting documentation for the certification and accreditation process.

Ensure that any changes to RPMS that affect contingency and disaster recovery
plans are conveyed to the person responsible for maintaining continuity of
operations plans.

Ensure that adequate physical and administrative safeguards are operational
within their areas of responsibility and that access to information and data is
restricted to authorized personnel on a need-to-know basis.

Verify that users have received appropriate security training before allowing
access to RPMS.

Implement applicable security access procedures and mechanisms, incorporate
appropriate levels of system auditing, and review audit logs.

Document and investigate known or suspected security incidents or violations and
report them to the ISSO, Chief Information Security Officer (CISO), and systems
owner.

Protect the supervisor, superuser, or system administrator passwords.

Avoid instances where the same individual has responsibility for several functions
(i.e., transaction entry and transaction approval).

Watch for unscheduled, unusual, and unauthorized programs.
Help train system users on the appropriate use and security of the system.

Establish protective controls to ensure the accountability, integrity,
confidentiality, and availability of the system.

Replace passwords when a compromise is suspected. Delete user accounts as
quickly as possible from the time that the user is no longer authorized system.
Passwords forgotten by their owner should be replaced, not reissued.

Terminate user accounts when a user transfers or has been terminated. If the user
has authority to grant authorizations to others, review these other authorizations.
Retrieve any devices used to gain access to the system or equipment. Cancel
logon IDs and passwords and delete or reassign related active and backup files.
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Use a suspend program to prevent an unauthorized user from logging on with the
current user's ID if the system is left on and unattended.

Verify the identity of the user when resetting passwords. This can be done either
in person or having the user answer a question that can be compared to one in the
administrator’s database.

Shall follow industry best standards for systems they are assigned to and abide by
all Department and Agency policies and procedures.

Privileged RPMS users shall not:

Access any files, records, systems, etc., that are not explicitly needed to perform
their duties

Grant any user or system administrator access to RPMS unless proper
documentation is provided.

Release any sensitive agency or patient information.
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Glossary

Aggregated
A sum total of data.

Context Menu
The menu of options that displays when you right-click on an entity.

Designated Primary Care Provider (DPCP)

In RPMS, the provider name that is assigned as the primary care physician for
a patient or group of patients at a specific facility. This is not a required
function.

Free Text Field
A field where the user can type text, just like typing a note to someone.

iCare Package Manager

The designated person with authority to manage all information settings for
iCare.

Panel List
The list of patient panels owned by the user.

Providers

Any staff member in an I/T/U facility who provides direct healthcare to
patients, e.g., general practice or specialty physicians, registered nurses, social
workers, physician assistants, etc.

Within RPMS, the term “provider” has different specific meanings. See
definitions for Designated Primary Care Provider (DPCP); Primary Provider;
Visit Providers.

Reminders

Health Maintenance Reminders review patient data and alert the provider to
procedures that might be overdue for the patient. Reminders can be based on
age and gender and include typical clinical prevention measures, such as pap
smears.

“Tagging”
A process to review the patient’s data and categorize (“tag”) the patient with
one or more clinical diagnoses, such as Known CVD or Diabetes. Tags will be
used to provide more accurate reminders that are prioritized more
appropriately for a patient’s multiple conditions.
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Taxonomy

In RPMS, a grouping of functionally related data elements, such as ICD
codes, that are created and maintained within the RPMS Taxonomy Setup
application. Taxonomies will be used as definitions for diagnoses, procedures,
lab tests, medications, and other clinical data types.

If you need a change or addition to an existing taxonomy, please see your
CRS coordinator.

Tooltip/Hover Help

A common GUI element used to provide additional information to users. To
display a Tooltip, hover the mouse pointer, without clicking, over a column
heading or field.

Visit Provider

In RPMS, the provider(s) who cared for a patient on a specific visit. Each
patient visit must have at least a primary provider entered. Visits can also have
one or more secondary providers. The primary visit provider might or might
not be the same provider as the patient’s DPCP, and can change on each visit,
depending on the visit type or the clinic staffing.
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Acronym List

Acronym Meaning

CAC Clinical Application Coordinator

CMET Care Management Event Tracking

CRS Clinical Reporting System

CvD Cardiovascular Disease

DOB Date of Birth

EHR Electronic Health Record

ER Emergency room

GPRA Government Performance and Results Act
GUI Graphical User Interface

HRN Health Record Number.

HTN Hypertension

IHS Indian Health Service

NLV No longer valid

PCP Primary Care Physician

RPMS Resource and Patient Management System
SSN Social Security Number

TIU Text Integrated Utility
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Contact Information

For any questions or comments regarding this distribution, please contact the IHS IT
Service Desk.

Phone: (888) 830-7280 (toll free)
Web: https://www.ihs.gov/itsupport/

Email: itsupport@ihs.gov
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